John Wilkinson - Project Manager
Responsible for all project related activities including requirements definition, resources, scheduling,
status reporting, and deliverables. Coordinates testing activities with P-CLEC Manager.

& 27 years experience in information technology

& 10 years Program/Project/Operations Management

& 8 years experience in open systems development

& 5 years experience in Electronic Commerce specializing in gateway implementation
& 3 years Telecommunications industry experience

Dan Mackey - P-CLEC Manager

Serves as primary interface with Pacific Bell Account Management team. Responsible for all P-CLEC
start-up and operational activities. Coordinates project related activities with Project Manager. Provides
direction to OSS Test Team Manager and Order Entry Team Lead.

& 24 years experience in information technology
& 16 years Telecommunications industry experience

& 8 years experience in project management

& 4 years experience in managing open systems development teams

& 3 years experience in Electronic Commerce

& 1 year experience managing second tier Telecommunications Customer Service team

Simon Gould - OSS Test Team Manager

Responsible for all P-CLEC OSS test related activities, including interface with TAM order team,
managing EDI Joint Test with Pacific Bell, Managed Introduction, and production order processing.
Provides day to day direction of P-CLEC testing, and data tracking resources.

& 29 years experience in information technology
& 12 years experience in project management
& 15 years Telecommunications industry experience

Mark Harper - Business Consultant Lead

Responsible for interpreting Pacific Bell LSR data requirements to enable successful order processing.
Leads business consultants in development of LSR data interconnect matrices facilitating mapping to
LSOG standard EDI formats.

& 32 years Telecommunications industry experience
& 20 years Project/Program Management experience
& 2 years EDI experience

& 2 years involvement in Interconnection projects

Sue Mathey - Order Entry Team Lead
Coordinates activities of the order entry team to process, track, and troubleshoot orders as provided by
the TAM.

& 24 years Telecommunications industry experience
& 8 years Project/Program Management experience
& 2 years involvement in Interconnection projects

&  1year EDI experience



Mike Lyons - Design Architect
Resposible for overall architecture of P-CLEC mini-OSS development, and creation of related design
documents. Provides consulting support to Development Team Lead.

& 17 years experience in information technology

& 9 years experience in EDI, specializing in integration of legacy applications
& 6 years Telecommunications industry experience

&  GXS representative on ATIS/TCIF Service Order Sub-Committee (SOSC)

Bob Bostian - Development Team Lead
Responsible for leading custom software and database development and testing according to Design
Architect's plan. Provides direction to development team programmers and database specialists.

& 28 years Telecommunications industry experience
& 15 years experience in information technology specializing in integration of legacy applications
& 2 years experience in Electronic Commerce

TG Team Lead Summary

& 124 years Telecommunications industry experience

& 112 years in information technology

& 58 years project management experience

& 22 years experience in EDI and Electronic Commerce



