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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to Examine Electric
Utility De-Energization of Power Lines in Dangerous Rulemaking 18-12-005
Conditions. (Filed December 13, 2018)

BEAR VALLEY ELECTRIC SERVICE, INC. (U 913 E) PLAN TO ADDRESS ACCESS
AND FUNCTIONAL NEEDS DURING DE-ENERGIZATION EVENTS

In accordance with Decision (“D.”) 20-05-051, Appendix A, Section (g) — Medical
Baseline and Access and Functional Needs Populations, Bear Valley Electric Service, Inc.
(“BVES”) submits this plan to address access and functional needs (“AFN”’) customers and
communities during a de-energization event. D.20-05-051 provides:

The record supports continuing efforts to collaborate with public
safety partners, local governments, and representatives of people
and communities with access and functional needs, in order to
identify any needed assistance in relation to de-energization events.
Having appropriate plans in place increases the effectiveness of
these efforts. Thus, the electric IOUs shall provide their plans to the
Commission by June 1, 2020, and thereafter by January 31 of each
following year, regarding the planned efforts to address
people/communities with access and functional needs during de-
energization events.!

BVES’ AFN plan is provided in Appendix A.
DATED: February 3, 2021 Respectfully submitted,

By: /s/

Nguyen Quan

Regulatory Affairs Manager
Bear Valley Electric Service, Inc.
630 E. Foothill Blvd.

San Dimas, CA 91773
Telephone: (909) 394-3600
E-Mail: nquan@gswater.com

' D.20-05-051, p. 63; see also Finding of Fact 50, Conclusion of Law 36, and Appendix A, Section (g), p.
8.
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Appendix A
BVES Access and Functional Needs Plan
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BVES Access and Functional Needs (“AFN”) Plan

I. AFN Populations

Bear Valley Electric Service, Inc. (“BVES”) is a small electric utility, located in the
mountain resort community of Big Bear Lake, California, that provides service to approximately
24,000 customers in a 31-square mile service area. In total, there are currently 10 AFN
customers and 232 customers recorded as medical baseline accounts. Although BVES has never
had a PSPS event, the utility continues to plan for the possibility and applies these principles to
all emergency situations.

II.  Process and System Changes

To improve public safety power shut-off (“PSPS”) notification to AFN populations,
BVES made process changes in its customer service system to ensure that AFN customer
accounts are noted as such. The additions to the customer service system included adding
capability to flag the account as AFN, communicate this record to customer account tables to
prepare for a PSPS including the ability to query such information in preparation for a PSPS, as
well as creating notification processes to ensure clean handoffs between BVES’ Incident
Command Team and Public Safety Partners, should additional support for these customers be
required during an activation. BVES has added two-way text communication capability for all
customers to send and receive critical messages during a PSPS event as well as an Inter-Active
Voice recognition system, social media, and website updates.

Additionally, as a policy, BVES suspends any service disconnection for non-payment
during emergencies, including those involving elevated fire risk, such as the activation of a PSPS

event.
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III. Communication, Outreach and Effectiveness
A. Communication Channels

During 2020, BVES conducted outreach and education through multiple channels
including distribution of brochures to all customers of record” in order to encourage medically
vulnerable customers to self-identify with the utility and verify their contact information.

B. Master-Meter Accounts

For customers served by master meters, BVES conducted outreach and recorded
customers’ medical support needs to ensure sufficient advance notification via their landlord.
BVES identified 5 customers that have medical baseline needs and are master metered.

C. Outreach Effectiveness

In BVES’ annual survey®, 43 percent of surveyed customers stated they are aware they
can update their contact information with BVES, and 24 percent have done so. Among those
with medical conditions, 35 percent are aware that BVES provides additional notices prior to a

PSPS event. BVES provides additional notice to those with medical conditions prior to a PSPS

event. Additional efforts are made to educate customers about additional communication options,

how to update their contact preferences and contact information.

The 2021 communications and outreach strategy will prioritize and emphasize this
message along with general wildfire safety and preparedness information. As part of its
Emergency Action Plan, BVES conducts tabletop exercises as well as “lessons learned” sessions.

BVES will continue with its community engagement efforts by advertising on local radio,

? See attached Exhibit A, Access and Functional Needs Flyer, and Exhibit B, WMP/PSPS Flyer.
3 BVES’ detailed independent survey results as filed in R.18-10-007 on December 31, 2020.

£00537734;2} 2



newspaper, social media, the BVES website, and through direct-mail campaigns as well as
hosting in-person or virtual community information meetings.

IV.  Engagement with CBOs and Public Safety Partners

BVES has engaged several potential community based organizations (“CBOs”) and
received little response. BVES is continuing its effort to find willing partners in the community
as it closely monitors the current health crisis and plans for the new year. A critical component
of the BVES PSPS and Emergency Response Plan is close coordination with stakeholders that
depend on BVES’ service and assistance for their response actions and who may, also, be able to
assist BVES in its response actions. BVES met with key stakeholders throughout the year and
developed detailed emergency plans for the Big Bear Valley. Throughout the remainder of the
year, BVES will continue its outreach efforts to engage a CBO and will continue to expand
awareness of the importance in establishing a partnership with BVES. The company continues to
reach out to their customers to advise the importance of updating all contact information, to
ensure outreach during a PSPS event. Should it not be possible to meet in person, BVES will
host a virtual or telephonic meeting with stakeholders.

V. Conclusion

When a PSPS is warranted, BVES will effectively communicate with customers and
work with local government officials to minimize the impact to its customers and communities,
especially AFN populations, consistent with all the Guidelines identified in R.18-12-005,

including those in Appendix A of D.20-05-051.
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Exhibit A

Access and Functional Needs Flyer
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42 BEAR®
ZVALLEY

[]l TRIC SERVICE, INC

Help us keep your family safe and
informed during an emergency by
updating your contact information
with Bear Valley Electric Service,
Inc. It's especially important to
keep us informed of any Access
and Functional Needs (AFN)
members of your household, so we
can ensure you get timely AFN
updates and alerts. Every second
matters during an emergency
event - please update your
information today!

We're here to

help you stay

intormed
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AFN POPULATION

Any member of your household who are/have:

« Physical, developmental or intellectual disabilities
« Chronic conditions or injuries

« Limited English proficiency

« Older adults

+ Children

* Low income, homeless and/or transportation
disadvantaged (i.e., dependent on public transit)

+ Pregnant individual

HOW TO UPDATE YOUR INFORMATION

Visit www bvesinc.com/contact-us if you have an
individual with AFN in your household. Please
provide the following information in the
‘comments’ box: name, phone number,

service address, mailing address, email address
and note that this comment is for AFN.

4
You can also call a Customer Service eEAR‘-%

Representative at 800-808-2837 to update your urcrsi '-.rml'lu.m:
contact information.

42020 Garstin Dr. - P.O. Box 1547 + Big Bear Lake, CA 92315 + (800) 808-2837
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Exhibit B

WMP/PSPS Flyer
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Wildfires are now & year-round threat for California communitios
like Big Boar, As a cc -Fira Throat
Dl.lru:l Bear Valley Elactric Sarvice, Inc. (BVES) h inplace

T d to |'|;|r.| protect customers and the community from

wmunity in a designated “Hic

In September 2020, BVES submitted an updated Wildfire
Mitigation Plan (WMP} to the state of California to adhere to

legisiation requiring that all electric utilities fila a plan outlining
current and intended wildfire mitigaticn efforts, Customars can
find the detailed WHMP anline. The Fn||r|'|mng are AMoNg many

ershanced safety measures outlined in our 2020 plan

EQU!PHE NT UPGRADES
Weather Stations: 10 Weather Stations added to monitor
ect real-time dota

Tree Attachment Removal: Removing vulnerable pieces of

weather patterns and ce

ical infrastructure
System Wide Grid Automation and Upgrades: BVES is
al nsting its grid pedite the det
of system faults

vEGETATl'CIN MAMAGEMENT AMD INSPECTIONS
Increasad Minimum Clearance Zone: BVES
nd limbs

n bare

cutting back
o @ minimum radial

ductorn and vegetation

Suspect Tree Removal Program: BVES will continue to
rermove trees that are dead or rotting and could potentially
fall on power fines

+ Customers can view the full Wildfire Mitigation Plan at
httpsiffwww. bvesine.com/safety/wildfire-mitigation-plan/
+ Para ver un resumen del Plan de mitigacién de incendios
forestales e BYES o napshioh vieite
www.bvesine.comfaafetyfwildfire-mitigation-plan/

orestale

ol afio para las comunidades de Califarnia,

o que la comunidad se encusntra en un “dis
amenaza de incendios” designado, Bear Yalley Electric 5e
(BVES) ha implementa lanas vy estd preparadas para &
proteger a loa chentes v la comunidad contra o riesgo de incendios
!.-1r:-i1..||4:-'|. -

[Wildhire Mitigation Plan, WHP) actualizado
alifornia para cumplir con las leyes que «
@ 10

de electricidad presentar un plan

todas h ampr
dae ban las at

de mitigacién de incendios forestales

actuales y previst ueden encontrar & WHMP
detallade en lines
tartas medidas de &

para 2020

s& indican alguna

pgurided mejoradas descritas en nusstro pla

HENDV#CIdN DE EQUIPOS
nes moteorolégicas: S5e agregaron 19 est
cas para vigilar los patrones clima
% on thempo real,
accion deo piezas eléctricas do drboles: 5o quitaran
rica paligrosas
Automatizacion y rencvacion de redes en todo el sistema:
BVES automatizard sus redes para agilizar la deteccidn y el

plazas de infraestr

alslambento de fallas del sistema.

iNEPECCIONES ¥ CONTROL DE YEGETACION
Aumento del espacio libre minimo: BVES podard drboles y
cortard ramas para garantizar un espacio radial libre de un
minima da 72 pulgadas antre lo nductores descubiartos

y la vegetacidn.

Programa de extraccion de drboles riesgosos: BVES »

quitando drboles muertos o podridos que podrian caer sabre

el tendido eléctrica
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Public Safety Power Shutoff

Inan efart to protect Big Bear Valley from risk of a catastrophic fire, BVES may slect to implement a Public Safety Power Shutoff (F5P5) when extrems
caonditians prevent a clear snd imminent danger to public safety. BVES hay parmission from the State of Califernia to preactively shut off pawer in
high-risk arens during estremes weather conditions. BV ES will conduct customer outrmach for the folkowing time period: 2.3 day notice, -2 day notice,
De-energization Imminent notice. De-energization notice, Intent (o restore and Restoration complete. Seversd factors are taben Into conuideration
whan implementing a PSPS,

*  Red Flag Warning izssued by the Mational Weather Sarvice L
*  Low Humidity Levels .
*  High Winds and Wind Guats

Ways that BVES will notify
tha public of a PSPS event g

Diry Vegetation
BYVES Real Time Weather Readinga

receive amails with updo-date mlormation and the bi-snnusl
newalmtiers. The link i located st the bottum of s BYESinc.com.
Havw an amargency svacustion plan sndd & dissstar supply k1 rendy
Faliom BVES on Facebook 2o ValleyElectricServicaing

Updmes will bo postod on BYES s swbiie and Fecebook page
*  BVES will use two-way smergency lest communkcation snd its

Two- Wiy Emargancy Text Communication
Whan you receive an smargency test meage from BYES, you may

Intevactive Yoice Respanse [IVA) spstema, which sllows cust . e leate back ta the utility in the following sy using yeur phone:
with phone numbars on file to receive important messages from  * Tant to Boo-fol-2837
the witihty. *  Text "BVES to aptiin for twe-wey smergency teat communication,
*  Locel pess outhets sill be iformed of & wikdlire or PSPS evem. *  Teat “GUIT™ to apt-out el the twowey smergency test
EEAmmUMC LN,
fhfrﬂhiiifhm;m-uﬂﬂnmum stressful & IOUT b ried) afroutaon
* - Add BYESY 1800 -5l JASP neesber b your phive 3.0 contned 40 5. 1o MLEL B for mave i formstion

whert BVES calls or tewts it dows mert come up as spam, s
* Update phone mumbeny linked to your BYES account in ordaer to
recerve calls snd teats from BYES Sagn wp for BYESs E-naws to

Corte de energia por seguridad publica

Enun esfuerzo por proteger a Big Bosr Valley contra el riesgo de unincendio catastréfico, BYES puede proceder a un corte de energla por seguridad

Teat "STATUE" for outage updates (when cne b cccurringl

publica (Public Safety Power Shatolf, PSPS) cuands hays condiciones extremas que presenten un peligro claro & inmanente pers ls segurided plblica
BVES tiwne parmisa del estado de California para cortar la energis de maners proactive en dreas de alto resgo durante condiciones climaticas
extremas. BVES ve comunicard con los clientes an loy siguientes periodos: avise con 2 a 3 diss de anticipacién, aviso con1a 2 diss de anticipacidn,
avina de desconenidn mmineme, avive de dewconexion, avise de intencidn de restaurar el servicio y aviio de restsuracidn completa, Se toman en
cuenta varios factores cuando ve proceds & un PSPS

*  Advertencia de bandera roja emitida por el Servicio ®* Wientos fuertes y rifages de viento

Matoorclbgica Macional * Vegetacion weca

Niveles bajos de humedad *  Lecturas melecroldgices en tiempo real de BYES

Formas en que BVES

le notificara al publico
sobre un PSPS

r

v an la phgina de
fomwnrurllin.bl&].r(-r nnm’mrdlcm1nmrnmjﬂ.|:fu texto de emergencia
IVES. padrd

Consejos de BVES para que un PSPS o wn incendio forestal 1ea
menos estresante
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2020 GARSTIM DR 20 BOX 154

gila HEAK LE 2515

ower-sulcfli para obiener mis
infarmacién soboe nusstro plan

Pour voir un apercu du Plan datiénuation des faux de forét de B n frangais, veuillsz consulter le lien ci-dessous. « esinc.com
sale -plan/, Rendez-vous sur BVESinc. com/salaty/public-safety-power-shuiofll pour en savolr plus sur notre plan

Upang makita ang isang balangkas ng Planc sa Pagpapahina ng Wikdfi g gation Plan) ng BVES sa Tagalog, pakibisita ang fink
sa ibaba / t tigatic n/. Bisitahin ang : nc_comi'safety/public-safety-power-shutofl! upang
wmingin pa tungkol &8 aming plano

B xam ban phac thdo v Ké hoach Gidm thidu Chéy rirmg cla BYES bang ting Vidt, vui lbng truy cép Bén kit bdn dudi. » WESINC. COMm
ddfire-mitigation-plan/. Truy cép v BVESInc com/safaty/public-safety-powar-shutofl! 8é xem thém vé ké hoach cia ching i

EEE (BVES K LR E - R TRE) ’ ikdtre-mitigation-plan/ « Fit
3 i fEPy B

Tava na koan kuntaa ini-no nixaa Aa kil fa sa’'a BVES's Wildfire Mitigation Plan fia tu'n nta'vi kivi katel-nio fia tu'un ntd'l yo'o. w
misafety/public-safety-power-shutcfl/ tava na kivi kuni-nto nixaa fia ki Aa ntikani inint sa’s-nbl

Par chila Y I.|1:,' g dizh neas o oS il BVES xa mad guny buny byen qu Fu :.h.:.sgul carull gudn Dizhsa, :,'s.:g'.mlnn gy Iu'._,' [=]
mal guet e, W wasine com/safetywildfire-mitigation-pl ( BVESInc_com/safety'public-safety- r-shutefl! tyen chile
guinylor xeystsén

Visit www.BYESInc.com/safety/public-safety-power-shutoff/ to view more about our plan.
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