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Pursuant to Rule 14.3(c) of the Commission’s Rules of Practice and Procedure, Google
LLC (“Google Nest”) offers the following opening comments on the proposed Decision Directing
Pacific Gas and Electric Company, Southern California Edison Company, and San Diego Gas &
Electric Company to Take Actions to Prepare for Potential Extreme Weather in the Summers of
2021 and 2022 (“PD”), mailed in this proceeding on March 5, 2021.

I. SUMMARY OF GOOGLE NEST’S POSITION

Last August, in the face of rolling blackouts, the Commission called upon thermostat
manufacturers and third-party demand response providers (“DRPs”) and urgently asked for
additional help curtailing load. Thermostat-enabled DRPs and tens of thousands of customers in
California answered this call and took immediate and meaningful action to reduce load.

As part of this proceeding, the Commission specifically asked for proposals from industry
on how thermostats and demand response could help address the emergency reliability need in
time for Summer 2021. Numerous parties responded with specific, actionable and cost-effective
ways to scale thermostat DR by Summer 2021. Proposals on smart thermostats received broad

stakeholder support, with consensus on the underlying fact that smart thermostats have



demonstrated cost-effective load reduction potential and can be scaled in time for Summer 2021.!
The Commission, in its Proposed Decision, inexplicably fails to even acknowledge these
proposals, instead rejecting them by their omission.

Expanding smart thermostat demand programs should be a central part of the
Commission’s strategy to increase load reduction potential ahead of Summer 2021. As previously
highlighted in comments in this proceeding, residential customers’ loads are the primary driver of
the steep net load ramps in the evening hours, which means that engaging the more than 6 million
California households with central A/C that lack a DR-enabling smart thermostat is the single best
way to meet reliability goals with residential customers. Google Nest is supportive of proposals
that expand thermostat DR programs and, as an operating principle, believe the Commission
should strive for fairness and parity among IOUs and third-parties in the thermostat DR market in
accordance with the goal and principles established for DR in 2016.2 Specifically, Google Nest
urges the Commission to:

A. Adopt PG&E’s Residential Rewards Pilot, which has the potential to add
70,000 smart thermostats and 25 MW of capacity during its three-year
proposed pilot period.

PG&E is primed to implement its pilot proposal, which can add tens of thousands of
devices by Summer 2021. As PG&E has stated, in lieu of modifying its SmartAC Program that
faces high attrition rates and high customer acquisition costs, it is in the best interest of ratepayers
to leverage both the existing smart thermostats that customers already have in their homes as well
as accelerate the adoption of thermostats with new customers who can be enrolled expeditiously.

The pilot approach PG&E proposed is a proven model that has worked very well in other states to

quickly scale DR programs as we referenced in our previous comments.

! See, for example, PG&E’s February 5, 2021 Opening Brief beginning at p. 27, ecboee’s February 5, 2021
Opening Brief beginning at p. 6, and TURN’s February 5, 2021 Opening Brief, beginning at p. 46.
2 D.16-09-056, at pp. 97-98.



B. Adopt the DR Coalition’s proposal from its Opening Testimony to enable
third-party facilitation of the rebates.

California has seen the power of third-party DRPs to engage customers and deliver DR at
scale and how these third-party DRPs can work alongside IOU programs to engage more
customers. In the interest of fairness and improving reliability in advance of the Summer 2021,
these third-party providers also should be able to take advantage of ratepayer-funded utility
incentives to complement utility programs and subsequently drive more market participation.
Google Nest concurs with Party suggestions that the devices demonstrate operability to ensure
utilization in the market. Notably, the OhmConnect proposal in its November 20, 2020, Reply
Comments (pp. 5-6) incorporates this suggestion in step 3, where the DRP provides “verification
data...and confirmation of device connection.”

For the reasons above, Google Nest respectfully requests that the Commission adopt
PG&E’s proposal for a Residential Rewards Pilot and the DR Coalition’s proposal to enable third-
party facilitation of enabling device rebates. Specifically, the Commission should adopt these
proposals by adding each proposal to the guidance proposal contained in Attachment 1 to the PD.
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