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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 

Application of AT&T Corp. (U 5002 C) to 
Discontinue Providing Residential Service in 
Frontier Territory and Relinquish Eligible 
Telecommunications Carrier Designation. 

 
 

Application 21-05-007 

 
 

E-MAIL RULING GRANTING MOTION AND SETTING PUBLIC 
PARTICIPATION HEARING 

 
 

 

Dated October 19, 2021, at San Francisco, California. 

 

 

 
 

 /s/  JEANNE M. MCKINNEY 

 Jeanne M. McKinney 
Assistant Chief Administrative Law Judge 

  

FILED
10/19/21
04:59 PM

                               1 / 4



A.21-05-007  JMO/cmf 

 - 2 - 

From: McKinney, Jeanne <jeanne.mckinney@cpuc.ca.gov> ; Sent: Tuesday, October 19, 
2021 4:29 PM; To: ASalas@turn.org; Andy.Umana@att.com; Service@CforAT.org; Enchill, 

Michelle <Michelle.Enchill@cpuc.ca.gov>; Amy.Warshauer@ftr.com; CC3840@FTR.com; 

Charlie.Born@ftr.com; Chang, Peter <peter.chang@cpuc.ca.gov>; cmailloux@turn.org; 
Johnson, Ana Maria <anamaria.johnson@cpuc.ca.gov>; Reed, Cameron 

<Cameron.Reed@cpuc.ca.gov>; Choe, Candace <candace.choe@cpuc.ca.gov>; Lee, Diana 
<diana.lee@cpuc.ca.gov>; Donovan, James <James.Donovan@cpuc.ca.gov>; Jungreis, 

Jason <Jason.Jungreis@cpuc.ca.gov>; McKinney, Jeanne 

<jeanne.mckinney@cpuc.ca.gov>; Allen, Peter <peter.allen@cpuc.ca.gov>; Ledesma 
Rodriguez, Raisa <Raisa.Ledesma@cpuc.ca.gov>; Foss, Travis <travis.foss@cpuc.ca.gov>; 

Fassil.T.Fenikile@att.com; Jovan.Hicks@att.com; Mark.Berry@att.com; 

Victoria7@snowcrest.net; Cc: ALJ Docket Office <ALJ_Docket_Office@cpuc.ca.gov>; 
ALJ_Support ID <alj_supportid@cpuc.ca.gov>; ALJ Process <alj_process@cpuc.ca.gov>; 

Walwyn, Christine <Christine.Walwyn@cpuc.ca.gov>; Sawyer, Eric 

<Eric.Sawyer@cpuc.ca.gov>; Beane, Angela <Angela.Beane@cpuc.ca.gov> 
Subject: A2105007 Email Ruling Granting Motion and Setting Public Participation 

Hearing 

 
This ruling sets a remote Public Participation Hearing for November 16, 2021, 
at 6 pm. All parties to the proceeding and Frontier Communications shall 
appear on WebEx and be available to answer questions from the Administrative 

Law Judges or Commissioner. Customers will participate through an operator-
assisted phone line. The information for customers and parties to attend the 
remote hearing will be circulated soon. 
 
On May 14, 2021, in accordance with the mass migration guidelines set out in 

Commission Decisions 06-10-021 and 10-07-024, AT&T Corp. (AT&T) filed an 
application to discontinue competitive local phone service to approximately  
2,700 residential accounts located in the service territory of Frontier California.   
AT&T has begun notifying their customers and some have already transitioned to 
other providers.  Additionally, AT&T’s application seeks to relinquish its Eligible 

Telecommunications Carrier status.  
 
Center for Accessible Technology (CforAT), the Public Advocates Office at the 
California Public Utilities Commission (Cal Advocates), and The Utility Reform 
Network (TURN) (collectively, Consumer Advocates) submitted a Motion for 

Public Participation Hearings on September 30, 2021. AT&T responded on  
October 13, 2021. 
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The Consumer Advocates requested the public participation hearing because of 
“significant customer confusion.” The public participation hearing will provide 
an opportunity for “impacted customers to provide feedback on the proposed 

discontinuance of service, voice their concerns and require AT&T to answer 
customer questions.” In their response to the motion, AT&T pointed out that the 
zip codes for public comments on the Commission’s docket card do not match 
the zip codes for the remaining 2,032 AT&T customers who have not transferred 
their phone service. AT&T also pointed out that the application does not 

eliminate any landlines.  However, significant confusion appears to persist as to 
the customers that will be affected and how it will affect customers’ phone 
service. 
 
The motion of the Consumer Advocates is granted. A remote public participation 

hearing is set for November 16, 2021, at 6 pm and will be noticed on the 
Commission’s daily calendar. All affected customers will be provided notice by 
AT&T in its soon to be mailed Third Customer Notice.  AT&T, Frontier, and the 
Consumer Advocates should be prepared to make brief 3-5 minute opening 
remarks at the PPH. 
 

The procedure for the PPH will be for the affected AT&T customers to provide 
the assigned ALJ and Commissioner their views on the pending application.   
We expect a number of customers will want to make comments and in order for 
everyone to be heard we will need to limit each customer’s comments to 3-5 
minutes.  There will not be an opportunity for customers to address individual 

questions to AT&T or Frontier.  Customers will have already had an opportunity 
to call AT&T, Frontier, or another carrier of their choice at the phone numbers 
AT&T will provide in its Third Customer Notice and customers can address any 
problems they experience in their PPH comments.  AT&T and Frontier’s opening 
speakers should listen throughout the PPH and remain available for the ALJ and 

Commissioner to request any additional responses or material they find 
necessary. 
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AT&T and Frontier are also directed to provide the undersigned ALJs with 1-800 
phone numbers that will have customer service representatives available during 
the PPH’s scheduled time and for five business days following the PPH to further 

assist customers. 
 
 
IT IS SO RULED. 
 

THE DOCKET OFFICE SHALL FORMALLY FILE THIS RULING. 

 
 

Jeanne M. McKinney (she/her)  
Assistant Chief Administrative Law Judge 
California Public Utilities Commission 
Jeanne.McKinney@cpuc.ca.gov 
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