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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 

Order Instituting Rulemaking to 

Implement Senate Bill 1376 Requiring 
Transportation Network Companies to 
Provide Access for Persons with 
Disabilities, Including Wheelchair 
Users who need a Wheelchair 

Accessible Vehicle. 

 

 
 
 

Rulemaking 19-02-012 

 
 

E-MAIL RULING REQUESTING ADDITIONAL INFORMATION AND 

GRANTING EXTENSION OF TIME FOR TRACK 5A PROPOSALS 
 

 

 
 

 

 

 

 

 

Dated June 13, 2022, at San Francisco, California. 

 

 

 /s/  DEBBIE CHIV 

 Debbie Chiv 
Administrative Law Judge 
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From: Chiv, Debbie <Debbie.Chiv@cpuc.ca.gov>  
Sent: Monday, June 13, 2022 4:08 PM 
To: Bawa, Niki <niki.bawa@cpuc.ca.gov>; Rockzsfforde, Reagan 
<Reagan.Rockzsfforde@cpuc.ca.gov>; Mason, Robert <robert.mason@cpuc.ca.gov>; Cai, Syche 
<Syche.Cai@cpuc.ca.gov>; Shia, Terence <terence.shia@cpuc.ca.gov>; Curtis, Terra M. 
<Terra.Curtis@cpuc.ca.gov>; Buckley, Theresa <Theresa.Buckley@cpuc.ca.gov>; 

adam.bierman@uber.com; ALarro@uber.com; jadie.wasilco@sfmta.com; JYLee@Uber.com; 
jwoodland@uber.com; Kate.Toran@sfmta.com; Laura.Gray@GetCruise.com; LTse@uber.com; 
Stephanie.Kuhlman@Uber.com; valerie.j.coleman@sfgov.org; 
Josh.Rapoport@MorganLewis.com; kallen@jenner.com; pejman.moshfegh@morganlewis.com; 
FJackson.Stoddard@MorganLewis.com; ledelstein@jenner.com; aichi.daniel@getcruise.com; 
ATran@Lyft.com; permits@wingz.com; DReagans@Lyft.com; IGerundio@Lyft.com; 
Marg@TobiasLO.com; paugustine@lyft.com; EGallagher@Lyft.com; Kango@Dolightful.com; 
TahiyaSultan@dwt.com; VidhyaPrabhakaran@dwt.com; artinetp@silverride.com; 
Rachelle@ChongLaw.net; TGregory@TheCIL.org; klefkowitz@alamedactc.org; 
ANguyen2@OaklandCa.gov; rruff@cforat.org; JCarson@NMgovlaw.com; 
jhuitt@marintransit.org; Info@GoTagsi.com; JEdmonds@sccrtc.org; Lorena.Bernal-
Vidal@VTA.org; ELRnocal@gmail.com; Curtis.Child@DisabilityRightsCa.org; Ito, Douglas 

<Douglas.Ito@cpuc.ca.gov>; Laura.McWilliams@sen.ca.gov; Mullaney, Michael 
<Michael.Mullaney@cpuc.ca.gov>; elsi@caliberstrat.com; zeenat.hassan@disabilityrightsca.org; 
ABB@ESlawFirm.com; dsands@bradleybernsteinllp.com; hbradley@bradleybernsteinllp.com 
Cc: ALJ_Support ID <alj_supportid@cpuc.ca.gov>; ALJ Process <alj_process@cpuc.ca.gov>; ALJ 
Docket Office <ALJ_Docket_Office@cpuc.ca.gov> 
Subject: R.19-02-012_E-Mail Ruling Requesting Additional Information and Granting Extension 
of Time for Track 5A Proposals 
 
To All Parties: 
 
This email ruling addresses the below correspondence from Lyft, Inc. (Lyft) and San Francisco 

Municipal Transportation Agency, San Francisco County Transportation Authority, and San 
Francisco Mayor's Office on Disability (collectively, San Francisco).  The e-mail ruling directs 
responses from Lyft and Uber Technologies, Inc. (Uber) and grants an extension of time to 
submit Track 5A proposals and comments. 
 
Ordering Paragraph 3 of the April 11, 2022 Assigned Commissioner’s Ruling does not require 
that a single trip request must be associated with only one type of cancellation.  That said, we 
direct Lyft to submit a response as to: (1) how a single trip request on its platform may be 
subject to multiple cancellations, and (2) why a large number of its reported pre-scheduled trips 
contains multiple cancellations.  Lyft shall file and serve a response within 7 days of the 
issuance of this ruling. 
 

To foster transparency in the record, we also direct Uber to submit a response as to: (1) whether 
a single trip request on its platform may be subject to multiple cancellations, and (2) if so, how 
multiple cancellations may occur and how those trip requests/cancellations are reported to the 
Commission.  Uber shall file and serve a response within 7 days of the issuance of this ruling.  
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With respect to San Francisco’s second question, we note that response time is defined as “the 
time elapsed between when a WAV ride was requested and when the vehicle arrived,” as 
established in Ordering Paragraph 2 of D.20-03-007. 
 
San Francisco requests an extension of time to submit its additional Track 5A proposals, which 
are currently due on June 17, 2022.  The extension request is GRANTED.  Additional Track 5A 

proposals shall be submitted by June 30, 2022.  The deadline for comments on proposals is also 
extended.  Comments on proposals shall be submitted by July 14, 2022, with reply comments 
due July 26, 2022. 
 
IT IS RULED that: 
 

(1) Lyft shall provide response as to: (1) how a single trip request on its platform may 

be subject to multiple cancellations, and (2) why a large number of its reported 

pre-scheduled trips contain multiple cancellations.  Lyft shall file and serve a 

response within 7 days of the issuance of this ruling. 

 

(2) Uber shall provide a response as to: (1) whether a single trip request on its 

platform may be subject to multiple cancellations, and (2) if so, how multiple 

cancellations may occur and how those trip requests/cancellations are reported to 

the Commission.  Uber shall file and serve a response within 7 days of the issuance 

of this ruling. 
 

(3) The request for an extension of time to submit additional Track 5A proposals is 

granted.  Additional Track 5A proposals shall be submitted by June 30, 2022.   

Comments on proposals shall be submitted by July 14, 2022, and reply comments 

shall be submitted by July 26, 2022. 

 

Docket Office shall formally file this ruling. 
 

Debbie Chiv 

Administrative Law Judge 
California Public Utilities Commission  

505 Van Ness Avenue 

San Francisco, CA 94102 
Debbie.Chiv@cpuc.ca.gov 

 
Notice: This communication may contain confidential and/or legally privileged information for the use 
of the intended recipient(s). Unauthorized use or disclosure is prohibited. If you are not the intended 
recipient, please contact the sender and destroy all copies of the communication. 
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From: Levy, Lillian (CAT) Lillian.Levy@sfcityatty.org  
Sent: Thursday, June 9, 2022 5:32 PM 
To: 'Rockey, Daniel' Daniel.Rockey@bclplaw.com; Chiv, Debbie Debbie.Chiv@cpuc.ca.gov; Mason, 
Robert robert.mason@cpuc.ca.gov 
Cc: 'Legal@RideWithVIA.com' Legal@RideWithVIA.com; 'jon.cohen@ridewithvia.com' 
jon.cohen@ridewithvia.com; 'Edward.Hoffman@LogistiCare.com' Edward.Hoffman@LogistiCare.com; 
'Jarvis.Murray@LAcity.org' Jarvis.Murray@LAcity.org; 'RidderW@Metro.net' RidderW@Metro.net; 
'Autumn.Elliott@DisabilityRightsCa.org' Autumn.Elliott@DisabilityRightsCa.org; 
'Licensing@hopskipdrive.com' Licensing@hopskipdrive.com; 'WitLew@gmail.com' WitLew@gmail.com; 
'LaylaS@Opoli.com' LaylaS@Opoli.com; 'colaiace@accessla.org' colaiace@accessla.org; 
'robyn.wapner@sandag.org' robyn.wapner@sandag.org; 'Mark@JoinBounce.com' 
Mark@JoinBounce.com; 'AMayer@RCTC.org' AMayer@RCTC.org; 'NWhelan@MarinTransit.org' 
NWhelan@MarinTransit.org; 'Anna.Uhls@uber.com' Anna.Uhls@uber.com; Bohn, Nicole (ADM) 
nicole.bohn@sfgov.org; 'Tilly.Chang@SFCTA.org' Tilly.Chang@SFCTA.org; 'varun.jain@uber.com' 
varun.jain@uber.com; 'DShelton@BayAreaMetro.gov' DShelton@BayAreaMetro.gov; 
'Sara@Dolightful.com' Sara@Dolightful.com; 'jeff@silverride.com' jeff@silverride.com; 
'Mark1106@att.net' Mark1106@att.net; 'RITU@LIFTEE.COM' RITU@LIFTEE.COM; 'Info@STA.ca.gov' 
Info@STA.ca.gov; 'Service@cforat.org' Service@cforat.org; 'muzeta@dredf.org' muzeta@dredf.org; 
'Prashant@Tagsi.us' Prashant@Tagsi.us; 'dokBrown@UCDavis.edu' dokBrown@UCDavis.edu; 
'STiedgen@SRTA.ca.gov' STiedgen@SRTA.ca.gov; 'acochran@berkeley.edu' acochran@berkeley.edu; 
'annafero@dwt.com' annafero@dwt.com; Williams, Annette (MTA) Annette.Williams@sfmta.com; 
'aparna@zoox.com' aparna@zoox.com; 'heyworth@uber.com' heyworth@uber.com; 'erikaq@lyft.com' 
erikaq@lyft.com; McAuliff, Erin (MTA) Erin.McAuliff@sfmta.com; 'hclaypool80226@gmail.com' 
hclaypool80226@gmail.com; 'AndrewJ@metro.net' AndrewJ@metro.net; 'JWeaver@lyft.com' 
JWeaver@lyft.com; 'jbowie@kearnswest.com' jbowie@kearnswest.com; 
'JohnR@primetimeshuttle.com' JohnR@primetimeshuttle.com; 'KCortez@SChsd.org' 
KCortez@SChsd.org; 'LTimoth@BART.gov' LTimoth@BART.gov; AppRhg AppRhg@cpuc.ca.gov; Tesfai, 
Leuwam leuwam.tesfai@cpuc.ca.gov; Ruvolo, Madeline (MTA) Maddy.Ruvolo@sfmta.com; 
'MNestor@ACTransit.org' MNestor@ACTransit.org; 'mollyzimney@lyft.com' mollyzimney@lyft.com; 
'npaykel@waymo.com' npaykel@waymo.com; 'patpiras@sonic.net' patpiras@sonic.net; 
'shapingmobility@gmail.com' shapingmobility@gmail.com; 'law@scag.ca.gov' law@scag.ca.gov; 
'agyemang@scag.ca.gov' agyemang@scag.ca.gov; 'richardskaff1@gmail.com' richardskaff1@gmail.com; 
'rgreen@kearnswest.com' rgreen@kearnswest.com; 'stw@platinumadvisors.com' 
stw@platinumadvisors.com; 'TCurtis@sandiego.gov' TCurtis@sandiego.gov; 'bellino@scag.ca.gov' 
bellino@scag.ca.gov; 'tracilee@lyft.com' tracilee@lyft.com; 'Team@Cameron-Daniel.com' 
Team@Cameron-Daniel.com; 'licensing@hopskipdrive.com' licensing@hopskipdrive.com; 
'DWTcpucDockets@dwt.com' DWTcpucDockets@dwt.com; 'andrei@ridewithvia.com' 
andrei@ridewithvia.com; 'compliance@ridewithvia.com' compliance@ridewithvia.com; 
'JCBeh@JonesDay.com' JCBeh@JonesDay.com; 'katherinesheriff@dwt.com' katherinesheriff@dwt.com; 
'Andrei@RideWithVia.com' Andrei@RideWithVia.com; 'izzy@cabconnect.com' izzy@cabconnect.com; 
'HamidehA@Metro.net' HamidehA@Metro.net; 'AndrewJ@Metro.net' AndrewJ@Metro.net; 
'JJohnston@JonesDay.com' JJohnston@JonesDay.com; 'Support@Opoli.com' Support@Opoli.com; 
'mschmidt@factsd.org' mschmidt@factsd.org; 'rgebo@nctd.org' rgebo@nctd.org; 
'Jack.Christensen@Sandag.org' Jack.Christensen@Sandag.org; 'akalivas@accesstoindependence.org' 
akalivas@accesstoindependence.org; 'DKnudsen@RCTC.org' DKnudsen@RCTC.org; 
'EDeHate@RCTC.org' EDeHate@RCTC.org; 'LMoe-Luna@RCTC.org' LMoe-Luna@RCTC.org; 
'MMorales@RCTC.org' MMorales@RCTC.org; 'Drutchas@Waymo.com' Drutchas@Waymo.com; 
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'atran@aurora.tech' atran@aurora.tech; 'georgeivanov@waymo.com' georgeivanov@waymo.com; 
'MariDavidson@Waymo.com' MariDavidson@Waymo.com; 'mtien@aurora.tech' mtien@aurora.tech; 
'Vivek@RideZum.com' Vivek@RideZum.com; Veit, Julie (CAT) Julie.Veit@sfcityatty.org; Fernandez, Leslie 
(CAT) Leslie.Fernandez@sfcityatty.org; 'stephanie.stuart@sfgov.org' stephanie.stuart@sfgov.org; 
Cleveland-Knowles, Susan (CAT) Susan.Cleveland-Knowles@sfcityatty.org; Dugowson, Andrew 
Andrew.Dugowson@cpuc.ca.gov; Jew, Anna anna.jew@cpuc.ca.gov; Kong, Ashlyn 
Ashlyn.Kong@cpuc.ca.gov; Kahrs, Brian brian.kahrs@cpuc.ca.gov; Naylor, Cody 
Cody.Naylor@cpuc.ca.gov; Chiv, Debbie Debbie.Chiv@cpuc.ca.gov; Kwasny, Iryna 
iryna.kwasny@cpuc.ca.gov; Kasmar, Jeff Jeff.Kasmar@cpuc.ca.gov; Perez-Green, Joanna Joanna.Perez-
Green@cpuc.ca.gov; Luo, Michael Michael.Luo@cpuc.ca.gov; Bawa, Niki niki.bawa@cpuc.ca.gov; 
Rockzsfforde, Reagan Reagan.Rockzsfforde@cpuc.ca.gov; Mason, Robert robert.mason@cpuc.ca.gov; 
Cai, Syche Syche.Cai@cpuc.ca.gov; Shia, Terence terence.shia@cpuc.ca.gov; Curtis, Terra M. 
Terra.Curtis@cpuc.ca.gov; Buckley, Theresa Theresa.Buckley@cpuc.ca.gov; 'adam.bierman@uber.com' 
adam.bierman@uber.com; 'ALarro@uber.com' ALarro@uber.com; 'jadie.wasilco@sfmta.com' 
jadie.wasilco@sfmta.com; 'JYLee@Uber.com' JYLee@Uber.com; 'jwoodland@uber.com' 
jwoodland@uber.com; Toran, Kate (MTA) Kate.Toran@sfmta.com; 'Laura.Gray@GetCruise.com' 
Laura.Gray@GetCruise.com; 'LTse@uber.com' LTse@uber.com; 'Stephanie.Kuhlman@Uber.com' 
Stephanie.Kuhlman@Uber.com; Coleman, Valerie (HSA) valerie.j.coleman@sfgov.org; 
'Josh.Rapoport@MorganLewis.com' Josh.Rapoport@MorganLewis.com; 'kallen@jenner.com' 
kallen@jenner.com; 'pejman.moshfegh@morganlewis.com' pejman.moshfegh@morganlewis.com; 
'FJackson.Stoddard@MorganLewis.com' FJackson.Stoddard@MorganLewis.com; 
'ledelstein@jenner.com' ledelstein@jenner.com; 'aichi.daniel@getcruise.com' 
aichi.daniel@getcruise.com; 'ATran@Lyft.com' ATran@Lyft.com; 'permits@wingz.com' 
permits@wingz.com; 'DReagans@Lyft.com' DReagans@Lyft.com; 'IGerundio@Lyft.com' 
IGerundio@Lyft.com; 'Marg@TobiasLO.com' Marg@TobiasLO.com; 'paugustine@lyft.com' 
paugustine@lyft.com; 'EGallagher@Lyft.com' EGallagher@Lyft.com; 'Kango@Dolightful.com' 
Kango@Dolightful.com; 'TahiyaSultan@dwt.com' TahiyaSultan@dwt.com; 
'VidhyaPrabhakaran@dwt.com' VidhyaPrabhakaran@dwt.com; 'artinetp@silverride.com' 
artinetp@silverride.com; 'Rachelle@ChongLaw.net' Rachelle@ChongLaw.net; 'TGregory@TheCIL.org' 
TGregory@TheCIL.org; 'klefkowitz@alamedactc.org' klefkowitz@alamedactc.org; 
'ANguyen2@OaklandCa.gov' ANguyen2@OaklandCa.gov; 'rruff@cforat.org' rruff@cforat.org; 
'JCarson@NMgovlaw.com' JCarson@NMgovlaw.com; 'jhuitt@marintransit.org' jhuitt@marintransit.org; 
'Info@GoTagsi.com' Info@GoTagsi.com; 'JEdmonds@sccrtc.org' JEdmonds@sccrtc.org; 'Lorena.Bernal-
Vidal@VTA.org' Lorena.Bernal-Vidal@VTA.org; 'ELRnocal@gmail.com' ELRnocal@gmail.com; 
'Curtis.Child@DisabilityRightsCa.org' Curtis.Child@DisabilityRightsCa.org; Ito, Douglas 
Douglas.Ito@cpuc.ca.gov; 'Laura.McWilliams@sen.ca.gov' Laura.McWilliams@sen.ca.gov; Mullaney, 
Michael Michael.Mullaney@cpuc.ca.gov; 'zeenat.hassan@disabilityrightsca.org' 
zeenat.hassan@disabilityrightsca.org; 'ABB@ESlawFirm.com' ABB@ESlawFirm.com; 
'dsands@bradleybernsteinllp.com' dsands@bradleybernsteinllp.com; 
'hbradley@bradleybernsteinllp.com' hbradley@bradleybernsteinllp.com 
Subject: [EXTERNAL] RE: R.19-02-012 Track 5A Pre-Scheduled WAV & non-WAV Data and Request for 
Extension 

 
 
Dear ALJs Chiv and Mason: 
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San Francisco appreciates the new context provided by Lyft, Inc. (“Lyft”) below. However, Lyft’s 
response raises additional questions about both Lyft’s data reporting and CPED’s instructions to TNCs: 
 

1. San Francisco’s understanding was that a single trip request can only be cancelled once. It would 
be helpful for CPED staff to: 

a. Confirm exactly what guidance was provided to Lyft; and 
b. Explain in plain terms to all parties how it is possible to have multiple cancellations per 

single requested trip. 
2. How does Lyft calculate the response time for trip requests with more than one cancellation? 

This is important to ascertain a) whether the Commission’s adopted definition of “response 
time” for a pre-scheduled trip is applicable to trip requests with multiple cancellations and b) 
whether parties would like to propose a revised definition of “response time” in their proposals 
in light of any new information. 

3. The data reported by other TNCs does not contain evidence of counting multiple cancellations 
per single requested trip. If this was CPED’s direction to Lyft, was it also communicated to other 
TNCs? 

San Francisco believes that all parties should have a common understanding of how data is reported and 
that the above questions should be resolved in a manner transparently accessible to all parties. Since 
data submitted in response to the ACR on Track 5A is intended to inform new proposals on Track 5A, 
and because all parties have an interest in a common understanding of facts, requirements, and 
procedures related to the Access for All program, we respectfully decline Lyft’s invitation to discuss the 
above questions with their counsel directly.  
 
San Francisco respectfully requests that the CPUC extend the Additional Track 5A Proposals comment 
period by a minimum of 7 days after responses to these questions, and any necessary additional or 

reformed data, have been provided to the service list. 
 
Sincerely,  
Lillian Levy 
 
 

Lillian A. Levy 
Deputy City Attorney  
Office of City Attorney David Chiu 
(415) 554-3876 Direct 
www.sfcityattorney.org 
 
 
 
From: Rockey, Daniel Daniel.Rockey@bclplaw.com  
Sent: Wednesday, June 8, 2022 2:29 PM 
To: Levy, Lillian (CAT) Lillian.Levy@sfcityatty.org; 'dbb@cpuc.ca.gov' dbb@cpuc.ca.gov; 
'rim@cpuc.ca.gov' rim@cpuc.ca.gov 
Cc: 'Legal@RideWithVIA.com' Legal@RideWithVIA.com; 'jon.cohen@ridewithvia.com' 
jon.cohen@ridewithvia.com; 'Edward.Hoffman@LogistiCare.com' Edward.Hoffman@LogistiCare.com; 
'Jarvis.Murray@LAcity.org' Jarvis.Murray@LAcity.org; 'RidderW@Metro.net' RidderW@Metro.net; 
'Autumn.Elliott@DisabilityRightsCa.org' Autumn.Elliott@DisabilityRightsCa.org; 

https://urldefense.com/v3/__http:/www.sfcityattorney.org__;!!LFxIGwQ!zG3en5HVP6OXTGJ79KKXDGPEKTZE13To4EJLroj8Mc97wuqduCSx0PsKCrGaVqcKYZMu3Y9qkXNgXNCNyp7ZJEL37yg$
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'Licensing@hopskipdrive.com' Licensing@hopskipdrive.com; 'WitLew@gmail.com' WitLew@gmail.com; 
'LaylaS@Opoli.com' LaylaS@Opoli.com; 'colaiace@accessla.org' colaiace@accessla.org; 
'robyn.wapner@sandag.org' robyn.wapner@sandag.org; 'Mark@JoinBounce.com' 
Mark@JoinBounce.com; 'AMayer@RCTC.org' AMayer@RCTC.org; 'NWhelan@MarinTransit.org' 
NWhelan@MarinTransit.org; 'John.Kennedy@SFcityAtty.org' John.Kennedy@SFcityAtty.org; 
'Anna.Uhls@uber.com' Anna.Uhls@uber.com; Bohn, Nicole (ADM) nicole.bohn@sfgov.org; 
'Tilly.Chang@SFCTA.org' Tilly.Chang@SFCTA.org; 'varun.jain@uber.com' varun.jain@uber.com; 
'DShelton@BayAreaMetro.gov' DShelton@BayAreaMetro.gov; 'Sara@Dolightful.com' 
Sara@Dolightful.com; 'jeff@silverride.com' jeff@silverride.com; 'Mark1106@att.net' 
Mark1106@att.net; 'RITU@LIFTEE.COM' RITU@LIFTEE.COM; 'Info@STA.ca.gov' Info@STA.ca.gov; 
'Service@cforat.org' Service@cforat.org; 'muzeta@dredf.org' muzeta@dredf.org; 'Prashant@Tagsi.us' 
Prashant@Tagsi.us; 'dokBrown@UCDavis.edu' dokBrown@UCDavis.edu; 'STiedgen@SRTA.ca.gov' 
STiedgen@SRTA.ca.gov; 'acochran@berkeley.edu' acochran@berkeley.edu; 'annafero@dwt.com' 
annafero@dwt.com; Williams, Annette (MTA) Annette.Williams@sfmta.com; 'aparna@zoox.com' 
aparna@zoox.com; 'heyworth@uber.com' heyworth@uber.com; 'erikaq@lyft.com' erikaq@lyft.com; 
McAuliff, Erin (MTA) Erin.McAuliff@sfmta.com; 'hclaypool80226@gmail.com' 
hclaypool80226@gmail.com; 'AndrewJ@metro.net' AndrewJ@metro.net; 'JWeaver@lyft.com' 
JWeaver@lyft.com; 'jbowie@kearnswest.com' jbowie@kearnswest.com; 
'JohnR@primetimeshuttle.com' JohnR@primetimeshuttle.com; 'KCortez@SChsd.org' 
KCortez@SChsd.org; 'LTimoth@BART.gov' LTimoth@BART.gov; 'AppRhg@cpuc.ca.gov' 
AppRhg@cpuc.ca.gov; 'Leuwam.Tesfai@cpuc.ca.gov' Leuwam.Tesfai@cpuc.ca.gov; Ruvolo, Madeline 
(MTA) Maddy.Ruvolo@sfmta.com; 'MNestor@ACTransit.org' MNestor@ACTransit.org; 
'mollyzimney@lyft.com' mollyzimney@lyft.com; 'npaykel@waymo.com' npaykel@waymo.com; 
'patpiras@sonic.net' patpiras@sonic.net; 'shapingmobility@gmail.com' shapingmobility@gmail.com; 
'law@scag.ca.gov' law@scag.ca.gov; 'agyemang@scag.ca.gov' agyemang@scag.ca.gov; 
'richardskaff1@gmail.com' richardskaff1@gmail.com; 'rgreen@kearnswest.com' 
rgreen@kearnswest.com; 'stw@platinumadvisors.com' stw@platinumadvisors.com; 
'TCurtis@sandiego.gov' TCurtis@sandiego.gov; 'bellino@scag.ca.gov' bellino@scag.ca.gov; 
'tracilee@lyft.com' tracilee@lyft.com; 'Team@Cameron-Daniel.com' Team@Cameron-Daniel.com; 
'licensing@hopskipdrive.com' licensing@hopskipdrive.com; 'DWTcpucDockets@dwt.com' 
DWTcpucDockets@dwt.com; 'andrei@ridewithvia.com' andrei@ridewithvia.com; 
'compliance@ridewithvia.com' compliance@ridewithvia.com; 'JCBeh@JonesDay.com' 
JCBeh@JonesDay.com; 'katherinesheriff@dwt.com' katherinesheriff@dwt.com; 
'Andrei@RideWithVia.com' Andrei@RideWithVia.com; 'izzy@cabconnect.com' izzy@cabconnect.com; 
'HamidehA@Metro.net' HamidehA@Metro.net; 'AndrewJ@Metro.net' AndrewJ@Metro.net; 
'JJohnston@JonesDay.com' JJohnston@JonesDay.com; 'Support@Opoli.com' Support@Opoli.com; 
'mschmidt@factsd.org' mschmidt@factsd.org; 'rgebo@nctd.org' rgebo@nctd.org; 
'Jack.Christensen@Sandag.org' Jack.Christensen@Sandag.org; 'akalivas@accesstoindependence.org' 
akalivas@accesstoindependence.org; 'DKnudsen@RCTC.org' DKnudsen@RCTC.org; 
'EDeHate@RCTC.org' EDeHate@RCTC.org; 'LMoe-Luna@RCTC.org' LMoe-Luna@RCTC.org; 
'MMorales@RCTC.org' MMorales@RCTC.org; 'Drutchas@Waymo.com' Drutchas@Waymo.com; 
'atran@aurora.tech' atran@aurora.tech; 'georgeivanov@waymo.com' georgeivanov@waymo.com; 
'MariDavidson@Waymo.com' MariDavidson@Waymo.com; 'mtien@aurora.tech' mtien@aurora.tech; 
'Vivek@RideZum.com' Vivek@RideZum.com; Veit, Julie (CAT) Julie.Veit@sfcityatty.org; Fernandez, Leslie 
(CAT) Leslie.Fernandez@sfcityatty.org; 'stephanie.stuart@sfgov.org' stephanie.stuart@sfgov.org; 
Cleveland-Knowles, Susan (CAT) Susan.Cleveland-Knowles@sfcityatty.org; 'adw@cpuc.ca.gov' 
adw@cpuc.ca.gov; 'aml@cpuc.ca.gov' aml@cpuc.ca.gov; 'akk@cpuc.ca.gov' akk@cpuc.ca.gov; 
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'bk1@cpuc.ca.gov' bk1@cpuc.ca.gov; 'cn1@cpuc.ca.gov' cn1@cpuc.ca.gov; 'dbb@cpuc.ca.gov' 
dbb@cpuc.ca.gov; 'iak@cpuc.ca.gov' iak@cpuc.ca.gov; 'jk2@cpuc.ca.gov' jk2@cpuc.ca.gov; 
'j06@cpuc.ca.gov' j06@cpuc.ca.gov; 'ml4@cpuc.ca.gov' ml4@cpuc.ca.gov; 'nb2@cpuc.ca.gov' 
nb2@cpuc.ca.gov; 'rr1@cpuc.ca.gov' rr1@cpuc.ca.gov; 'rim@cpuc.ca.gov' rim@cpuc.ca.gov; 
'sc5@cpuc.ca.gov' sc5@cpuc.ca.gov; 'ts2@cpuc.ca.gov' ts2@cpuc.ca.gov; 'tcu@cpuc.ca.gov' 
tcu@cpuc.ca.gov; 'tbu@cpuc.ca.gov' tbu@cpuc.ca.gov; 'adam.bierman@uber.com' 
adam.bierman@uber.com; 'ALarro@uber.com' ALarro@uber.com; 'jadie.wasilco@sfmta.com' 
jadie.wasilco@sfmta.com; 'JYLee@Uber.com' JYLee@Uber.com; 'jwoodland@uber.com' 
jwoodland@uber.com; Toran, Kate (MTA) Kate.Toran@sfmta.com; 'Laura.Gray@GetCruise.com' 
Laura.Gray@GetCruise.com; 'LTse@uber.com' LTse@uber.com; 'Stephanie.Kuhlman@Uber.com' 
Stephanie.Kuhlman@Uber.com; Coleman, Valerie (HSA) valerie.j.coleman@sfgov.org; 
'Josh.Rapoport@MorganLewis.com' Josh.Rapoport@MorganLewis.com; 'kallen@jenner.com' 
kallen@jenner.com; 'pejman.moshfegh@morganlewis.com' pejman.moshfegh@morganlewis.com; 
'FJackson.Stoddard@MorganLewis.com' FJackson.Stoddard@MorganLewis.com; 
'ledelstein@jenner.com' ledelstein@jenner.com; 'aichi.daniel@getcruise.com' 
aichi.daniel@getcruise.com; 'ATran@Lyft.com' ATran@Lyft.com; 'permits@wingz.com' 
permits@wingz.com; 'DReagans@Lyft.com' DReagans@Lyft.com; 'IGerundio@Lyft.com' 
IGerundio@Lyft.com; 'Marg@TobiasLO.com' Marg@TobiasLO.com; 'paugustine@lyft.com' 
paugustine@lyft.com; 'EGallagher@Lyft.com' EGallagher@Lyft.com; 'Kango@Dolightful.com' 
Kango@Dolightful.com; 'TahiyaSultan@dwt.com' TahiyaSultan@dwt.com; 
'VidhyaPrabhakaran@dwt.com' VidhyaPrabhakaran@dwt.com; 'artinetp@silverride.com' 
artinetp@silverride.com; 'Rachelle@ChongLaw.net' Rachelle@ChongLaw.net; 'TGregory@TheCIL.org' 
TGregory@TheCIL.org; 'klefkowitz@alamedactc.org' klefkowitz@alamedactc.org; 
'ANguyen2@OaklandCa.gov' ANguyen2@OaklandCa.gov; 'rruff@cforat.org' rruff@cforat.org; 
'JCarson@NMgovlaw.com' JCarson@NMgovlaw.com; 'jhuitt@marintransit.org' jhuitt@marintransit.org; 
'Info@GoTagsi.com' Info@GoTagsi.com; 'JEdmonds@sccrtc.org' JEdmonds@sccrtc.org; 'Lorena.Bernal-
Vidal@VTA.org' Lorena.Bernal-Vidal@VTA.org; 'ELRnocal@gmail.com' ELRnocal@gmail.com; 
'Curtis.Child@DisabilityRightsCa.org' Curtis.Child@DisabilityRightsCa.org; 'dit@cpuc.ca.gov' 
dit@cpuc.ca.gov; 'Laura.McWilliams@sen.ca.gov' Laura.McWilliams@sen.ca.gov; 'mmf@cpuc.ca.gov' 
mmf@cpuc.ca.gov; 'zeenat.hassan@disabilityrightsca.org' zeenat.hassan@disabilityrightsca.org; 
'ABB@ESlawFirm.com' ABB@ESlawFirm.com; 'dsands@bradleybernsteinllp.com' 
dsands@bradleybernsteinllp.com; 'hbradley@bradleybernsteinllp.com' 
hbradley@bradleybernsteinllp.com 
Subject: RE: R.19-02-012 Track 5A Pre-Scheduled WAV & non-WAV Data and Request for Extension 
 
 

Dear Administrative Law Judges Chiv and Mason: 
  
This email responds to the June 6, 2022 email from the San Francisco Municipal Transportation Agency, 
the San Francisco County Transportation Authority, and the San Francisco Mayor's Office on Disability 
(collectively, "San Francisco") below.  In that email, San Francisco seeks “clarification” concerning the 
data submitted by Lyft, Inc. (“Lyft”) on May 9 and May 27 in response to the April 11, 2022 Ruling on 
Track 5A Issues.  Specifically, San Francisco posits that the figures for (b) completed trips +  (c) not 
accepted trips + (d) trips canceled as no-show + (e) trips canceled by passenger  + (f) trips canceled by 
driver “would be expected” to equal (a) total requested trips and observes that as to Lyft’s data, (b) + (c) 
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+ (d) + (e) + (f) does not equal (a).  Based upon that observation, San Francisco concludes that Lyft 
“underreported” the number of total requests.  
  
San Francisco is not correct.  In advance of May 9th, Lyft conferred with CPED staff to discuss its 
upcoming data submission and the proper presentation of that data. At that time, Lyft advised staff that 
a single requested Lyft trip may have multiple cancellations by a driver(s) and/or rider and requested 
guidance from staff concerning how this information should be reflected in Lyft’s May 9th data 
submission. Staff advised Lyft to include all cancellations per single requested trip. As a result, the 
equation (b)+(c)+(d)+(e)+(f) will not equal (a) because there are multiple cancellations reflected for a 
subset of Lyft’s trips.  Thus, contrary to the assertion of San Francisco, the data submitted by Lyft is 
neither inaccurate nor flawed; but rather reflective of guidance received from CPED staff. Resubmission 
of Lyft’s data, therefore, is not warranted. Nor is there any reason to extend the period for additional 
comments.  
  
As parties continue to review Lyft’s data in an effort to develop their proposals on the metrics that 
should be applied to WAV pre-scheduled trips, Lyft welcomes the opportunity to provide clarity and 
context around its data. If any party on the service list has specific questions regarding Lyft’s data, Lyft 
would encourage those parties to reach out to Lyft for clarification prior to contacting Your Honor.  Any 
such parties may contact Janeé Weaver, Lyft’s Regulatory Counsel, at jweaver@lyft.com. 
  
Best regards,  
Dan 

  

 

DANIEL ROCKEY 

Partner 

BRYAN CAVE LEIGHTON PAISNER LLP - San Francisco, CA USA 
daniel.rockey@bclplaw.com 
T: +1 415 268 1986   
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From: Levy, Lillian (CAT) <Lillian.Levy@sfcityatty.org>  
Sent: Monday, June 6, 2022 12:02 PM 
To: 'dbb@cpuc.ca.gov' <dbb@cpuc.ca.gov>; 'rim@cpuc.ca.gov' <rim@cpuc.ca.gov> 
Cc: 'Legal@RideWithVIA.com' <Legal@RideWithVIA.com>; 'jon.cohen@ridewithvia.com' 
<jon.cohen@ridewithvia.com>; 'Edward.Hoffman@LogistiCare.com' 
<Edward.Hoffman@LogistiCare.com>; 'Jarvis.Murray@LAcity.org' <Jarvis.Murray@LAcity.org>; 
'RidderW@Metro.net' <RidderW@Metro.net>; 'Autumn.Elliott@DisabilityRightsCa.org' 
<Autumn.Elliott@DisabilityRightsCa.org>; 'Licensing@hopskipdrive.com' 
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Dear ALJs Chiv and Mason: 

The San Francisco Municipal Transportation Agency, the San Francisco County Transportation 
Authority, and the San Francisco Mayor's Office on Disability (collectively, "San Francisco") seek 
clarification on the following issues, outlined below, related to Additional Track 5A Proposals. 

We respectfully request a response from the ALJ.  

In the Ruling on Track 5A Issues issued on April 11, 2022, the TNCs who are parties to this 
proceeding were ordered to submit data regarding pre-scheduled non-wheelchair accessible 
(WAV) trips and pre-scheduled WAV trips by May 9, 2022. Most TNCs submitted their data on 
this date. Lyft submitted an incomplete set of data on May 9, 2022 and submitted the 

remainder in a file titled LYFT_2021Q4_Prescheduled_WAV_Trips_12.csv on May 27, 2022.  

In the Ruling on Track 5A Issues, the Commission ruled that: 

A Transportation Network Company that is a party to this proceeding shall submit the following 

data for: (a) pre-scheduled non-wheelchair accessible vehicle (WAV) trips and (b) pre-scheduled 
WAV trips, if applicable: 

a. Response times for completed trips in deciles by geographic area and quarter; and  

b. Total pre-scheduled trips by geographic area and quarter: 
(a) requested,  

(b) completed, 
(c) not accepted,  
(d) cancelled as no-show,  

(e) cancelled by passenger, and  
(f) cancelled by driver, 
 

It would be expected that (a) requested = (b) completed +  (c) not accepted + (d) cancelled as 
no-show + (e) cancelled by passenger + (f) cancelled by driver.  

While this is the case with all the data submitted by Uber and almost all of the other TNCs, this 
is not the case with the Lyft data.  This is illustrated in tables below, using Lyft's reported Los 
Angeles data for Q3 as an example. 

Table 1 shows that Lyft reported 375,534 pre-scheduled nonWAV requests, but the sum of data 
items (b) + (c) + (d) + (e) + (f) is 445,654 trip requests.  This means Lyft's nonWAV trip requests 
were under-reported by 70,120, or 19%.  

Table 1. Lyft nonWAV Trips Reported for Los Angeles County  

TNC_Name LYFT 
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County LOS ANGELES 

Quarter Q3 2021 

(a) Presched_nonWAV_Requested 375,534 

(b) Presched_nonWAV_TripsCompleted 274,220 

(c) Presched_nonWAV_NotAccepted 419 

(d) Presched_nonWAV_NoShow 26,546 

(e) Presched_nonWAV_PsgrCancel 69,112 

(f) Presched_nonWAV_DriverCancel 75,357 

(b) + (c) + (d) + (e) + (f) 445,654 

    

Difference -70,120 

% Difference -19% 

Table 2 shows that Lyft reported 355 pre-scheduled WAV requests, but the sum of data 
items (b) + (c) + (d) + (e) + (f) is 367 trip requests.  This means Lyft's WAV trip requests were 
under-reported by 12, or 3%. 

Table 2. Lyft WAV Trips Reported for Los Angeles County  

TNC_Name LYFT 

County LOS ANGELES 

Quarter Q3 2021 

(a) Presched_WAV_Requested 355 

(b) Presched_WAV_TripsCompleted 315 

(c) Presched_WAV_NotAccepted 5 

(d) Presched_WAV_NoShow 2 

(e) Presched_WAV_PsgrCancel 33 

(f) Presched_WAV_DriverCancel 12 

(b) + (c) + (d) + (e) + (f) 367 

    

Difference -12 

% Difference -3% 

In the Ruling on Track 5A Issues issued on April 11, 2022, the Commission stated that 
performance metrics for pre-scheduled WAV trips should be based on an evaluation of existing 
pre-scheduled WAV and non-WAV trip data. 

San Francisco believes it would not be appropriate for the Commission to develop performance 
metrics, or base any proposals or decisions on inaccurate or flawed data. San Francisco 
respectfully requests that CPUC require Lyft to provide a revised data set to CPED and the 
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service list by June 9, 2022 and extend the Additional Track 5A Proposals comment period by an 
additional 7 days based on Lyft's responsiveness.  

Sincerely,  
Lillian Levy  
  
  

Lillian A. Levy 
Deputy City Attorney  
Office of City Attorney David Chiu 
(415) 554-3876 Direct 
www.sfcityattorney.org 
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