
501569002 - 1 - 

ALJ/BRC/fzs  1/25/2023 
 
 
 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 

Order Instituting Investigation to 
Address the Potential Loss of Natural 
Gas Service for a Portion of the Santa 
Nella Community. 
 

Investigation 22-09-011 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING  
SETTING PUBLIC PARTICIPATION HEARINGS 

 AND RELATED INSTRUCTIONS 

 

This ruling sets the time and date for two remote public participation 

hearings (PPHs) in the Order Instituting Investigation to address the potential 

loss of natural gas service for a portion of the Santa Nella, California community. 

The PPHs are scheduled for February 15, 2023, at 2:00 p.m. and 6:00 p.m. The 

PPHs are an opportunity for the public, including the impacted community in 

Santa Nella, California, to communicate directly with the Commission regarding 

the issues raised in this proceeding. 

Written public comments may also be provided at any time during the 

proceeding using the “Add Public Comment” button on the “Public Comment” 

tab of the Docket Cards for these proceedings.  

1. Public Participation Hearing (PPH) Details 

The schedule for the PPHs is as follows: 

DATE TIME 

February 15, 2023 2:00 p.m. and 6:00 p.m. 

FILED
01/25/23
03:06 PM
I2209011
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The following is the information to access the PPHs: 

English - telephone number to comment publicly 

and/or listen: 

1-800-857-1917 

English – passcode 1767567# 

Spanish - telephone number to comment publicly 

and/or listen: 

1-800-857-1917 

Spanish – passcode 3799627# 

Website to view the public participation hearings 

and to access the video recording after the public 

participation hearings: 

https://www.adminmo

nitor.com/ca/cpuc/  

 

Public officials wishing to speak at the PPHs should provide the telephone 

operator with their name, title, and governmental entity. Based on the number of 

participants waiting to comment, the Administrative Law Judge may limit an 

individual’s comment time. 

Updates and further information regarding the PPHs are available at 

www.cpuc.ca.gov/pph. Documents filed in this proceeding are available and the 

court reporters’ transcripts of statements made during the PPHs will be made 

available through the Docket Card on the Commission’s website at 

apps.cpuc.ca.gov/p/I2209011. Written public comments may be provided at any 

time during the proceeding through the Add Public Comment tab on the linked 

website for this proceeding’s Docket Card.  

2. Instructions to Observe 

Anyone may observe the PPHs via the webcast information provided 

above. 

https://www.adminmonitor.com/ca/cpuc/
https://www.adminmonitor.com/ca/cpuc/
http://www.cpuc.ca.gov/pph
https://apps.cpuc.ca.gov/apex/f?p=401:56:0::NO:RP,57,RIR:P5_PROCEEDING_SELECT:I2209011
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3. Directives to Pacific Gas and Electric Company 
(PG&E) and Any Other Party that Would Like to 
Present at the PPHs 

PG&E Company shall prepare the name, title, and telephone number of at 

least one PG&E senior customer service representative who can be reached by 

customers during the hearings for individual service or billing issues. A PG&E 

representative must also be prepared to respond to specific questions about 

material in PG&E filings in this proceeding. PG&E shall provide this information 

to the Public Advisor’s Office no later than seven days before the PPHs. This 

information may be posted for the public during the hearings.  

PG&E is directed to prepare a brief presentation, which shall be no longer 

than five minutes on their positions and analysis of the options for replacement 

service discussed in the proceeding. Any other party is permitted to provide a 

five minute presentation as well - please alert the Service List no later than 

February 8, 2023 if any party other than PG&E seeks to make a presentation on 

their position of the options in the proceeding.  

Parties shall provide by email to the Service List by February 8, 2023, with 

the name, position, e-mail, and phone number of the individual who will be 

conducting the presentations. If the parties will be using a script at the PPHs they 

shall also include a copy of the script. Any slides used in the presentation shall 

be provided concurrently when submitting the name of the of the individual 

conducting the presentation. Please provide the materials by February 8, 2023 in 

Microsoft PowerPoint (preferred), Microsoft Word, or PDF format. 
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4. Procedural Instructions Regarding 
the Remote PPH 

The court reporters will be relying on the audio from the Verizon 

telephone system, and not WebEx, to transcribe the PPH. To ensure a complete 

and accurate record, participants should comply with the following instructions: 

• Speakers must identify themselves before speaking each 
time and state and spell their name the first time that they 
speak; 

• Speakers must speak slowly, clearly, and one at a time; and 

• Speakers should pause between statements during the 
PPH. 

As this this an audio and video remote PPH which relies on technology to 

relay statements in verbatim format by those in attendance to the court reporter, 

(1) the reporter will be interrupting the speakers, if necessary, when there is/are 

inaudible statement(s) or portions thereof, and (2) the reporter will be inserting 

the word “inaudible” in the transcript when there is dropped, garbled, or 

otherwise indecipherable audio. 

IT IS SO RULED that: 

Dated January 25, 2023, at San Francisco, California. 

 
 

  /s/  BRIAN STEVENS 

  Brian Stevens 
Administrative Law Judge 

 


