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Some Spectrum products and services may have additional privacy practices that are described in product or
service-spedfic sections in this Privacy Policy or may be provided to you in different ways, such as contracts for Spec-
trum Enterprise services. To the extent there is an overlap between this Privacy Policy and a product or
service-specfic privacy notice, the product or service-specific notice or agreement will control with respect to

such product or service.

Sometimes you may access websites (e g, news websites, shopping websites, Internet search engine, etc.) or
services (eg., non-Spectrum email and instant messaging services or video sireaming services, gaming services, data
storage services, etc.) that we do not own or control throwugh the Spectrum Platform. We urge our customers to be
careful and aware of the privacy practices of these third parties, because this Privacy Policy does not extend to the
parties that collect information outside of our control and does not cover information that may be collected:

» when you download applications or make purchases from other companies while using our Internat or
wireless services;
»when you log-in and access video content provided by a third party through your Spectrum-issued device;
» through any other products, services, websites, or applcations, including your interactions with online videa
and other third party content services, even if you access them through the Spectrum Platform; and
» by devices that are mot Spectrum devices, e g, atablet, smartphone, or other device that enables you to
access the Spectrum products or services, or through a smart television where the manufacturer has directly
enabled information gathering capabilities.
You should read the privacy policies for these other products, services, websites, applications and devices to
understand their privacy practices; those privacy policies will apply to those third parties’ collection of your
information, even if acoess to such content or use of such products or devices requires you to be a Spectrum
subscriber: for example, some of the premium streaming services available online that require you to authenticate
your subscription using your Spectrum usermame and password.

HOW WE COLLECT INFORMATION

In arder to provide you with cur products and services and to keep you informed, we collect a variety of information
about you when you interact with us or use our products, services, websites and applications. This mformation is
needed for us to efficiently provide our services to youw on a cost-effective basis and to tailor our products and
sarvices to best meet your needs and interests. For example, in order to provide timely and effective customes
service, we keep track of when you called, what the ssue was and what is the best way to get in contact with you.

If wou are a Spectrum customer and you allow others to access and/or use your accounts, products or services, we
will collect information abowt those users, as well. We may also collect information about you from third parties.
Information You Provide to Us Directly or When You Create an Account

We collect information you provide to us when you establish a customer or user account and when you contact us or
otherwise communicate with us, such as-

» contact information (eg., name, address, email address, and phone number) usernames, passwornds, images,
vaiceprints, and other authenticating information, induding other biometric information, associated with a
Spectrum account;

» information about the types of services to which you subscribe, orders you place or downloads you make
through a Spectrum product or service, the service options you have chosen, and any customized setting you
have created;

» information about your payment methods, such as your payment card number or bank account imformation;

» information related to a credit application for a product or service or to protect against frawd, which may
include your Socal Security number, driver’s license number, or other government issued identifier;

» information you provide when you enter contests or respond to customer surveys; and

» information we keep in our records when you comespond or otherwise communicate with us, including
through our call centers, online chat sessions, and through social media.

Spectrum is committed to protecting the privacy of our customers and any use of biometric data is voluntary and
requires the customer's express permission. For more information about how we define biometric data, the type

of biometric data collected, the limited use and sharing of that information, and associated storage and retention
practices, please review our Spectrum Biometric Data Privacy Motice or by visiting our Your Privacy Rights section on
our website.

Information We Collect Automatically and Through Your Use of the Products, Services, Websibes and Apps

We autormatically collect information about your use of our services, products and devices, websites and applications
in order to deliver any of our services or atherwise permit access to one of our products, such as:

» information from amy device youw use when you interact with us, including but not limited to the device identifiers,
the numnber, types, and status of devices connected to our network, network addresses, operating systern, and
techmical configurations of the equipment used with our services, products, websites and applications;

» nebwork traffic data;



» performance and support data; and

» information about your use and the operation of Spectrum products, services, websites, applications, and their features.
We autormatically collect usage infermation to provide you with our products and senices. The information we
collect will depend upan the Spectrum senvices to which you subscribe, access, or interact. We limit the use and
shaning of such information as described in this Privacy Policy and as required by law. For example, we may collect
usage information about:

» the channels, programs, and advertiserments to which your device was tuned when you subscribe to our video

sarvice in arder to provide you video content {“Video Usage Information™):

» the websites you visit when you are using the Spectrum Intermet, Mobile or Wik services, in order to provide
the service and connect you to the other sites and services you request (“Internet Usage Information”); and

» call records, including the phone numbers that you call and that call you, and the times and dates of those
calls, the number of text messages sent and received, when you subscribe to our phone andsor mobile service
(“Call Detail Information™).

Addstionally, if you subscribe to or use services that require us to transfer or store communications suchasa
Spectrurm email account or a Spectrum voice product that ndudes a voicemail service, it will be necessary for us
to collect the content of those communications to provide you with the service you have requested because it s
required in order for the services to function. Additionally, we collect the content of any files you store in owr cloud
storage services and other mformation when it is necessary to provide you with the product= or features of the
SEMVICES WOU USE.
When you visit or use Spectrum websites and mobile applications, we collect information about your interactions
within those website or applications, including where you browse, what you search, and any purchaszes you make
within them. We also collect device information, including your IP address and information about your browser, oper-
ating systern, platform type; demographic information through cookies, web beacons, and cther tracking technolo-
gies; and information about the website that referred you to a Spectrum website, and the website to which we refer
you when you leave a Spactrum website. The collection of this information, incheding P addre=ses and the referring
websites, is required in order for us to provide Internet service and for users to communicate with each other and
with websites on the Internet.
Location Information
When you access our netwaork, we may collect general bocation imformation, such as the city or zip code that
correlates with the license of your device P address, or more precise geclocation data that indicates where you are
at a specific point in time. We may also collect location information when you use some of owr services and
applications, nduding precise geclocation information, such as your service address and the location of your
Spectrurm Mobile device or another device in which you have installed a Spectrum application.
When you first visit or use any Spectrum mobile application that collects precise geolocation information, we will
request permission to collect and wse such information. Youw can prohibit the collection of this information through
your device's settings (see “YOUR CHOICES") but it may limit certain functions and features of the application.
We may collect information from third parties for purposes related to defivering owr products and services to you.
This includes mformation to verify information you have provided and from credit reporting agencies to determine
your creditorthiness, credit score, and credit usage.
If you rert your residence, we may have a record of whether landlord permission was required prior to installing ocur
cable facilities as well as your landlord’s name and address.
We receive information from content providers and other platform providers when you wse your Spectrum account
to authenticate your use of Spectrum services through that provider's platform or device. For example, a Spectrum
subscriber to HEO will have access to the HEQ GO app on their mobile device. When wsing that app. the Spectrum
subscriber will be required to provide their Spectrum user information ta HBO, which then provides that information
to Spectrum to confirm that the HBO GO user is a subscriber.

We also obtain additional mformation from outside sowrces, such as research consultants and marketing firms. We
may collect commercially available demographic information abaout you ar your community available from third par-
ties, such as age, gender, and preferred language. We may also collect commercially available interest data, such as
whether you lke to travel or are a sports enthusiast.

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR ADVERTISING AND TRACKING

First and foremst, we wse the information we collect to provide you with reliable, high quality products and services.
We also use the informiation we collect to communicate with yow, make improvernents to our products and services,
investigate theft and other llegal activities, and personalize your experience. This may imvolve linking and combining
information about you from across the Spectrum Platform, 2s well 25 from third parties ("Combined Information™).
We also use the informiation we collect to measure and analyze how our customers are using owr products, services,
websites and applications. For example, when you subscribe to our video service, we use Video Usage Information
to assess which programs are maost popular, what programming and video content we will carry on the Services, how



many people watch a program to its conclusion, and whether people are watching advertiserments. We may also use
this information to understand how our customers prefer to view certain kinds of programming when they use our
videno service, such as whether they like to watch certaim programs live, or if they prefer to view therm on demand, on
mokile devices, or online. This mformation helps ws provide our customers with the most innovative services with the
most value.
We may also use the information we collect to create business and marketing reports, and to show you more relevant
advertising, whether throwgh our own services and websites, or on third party services and websites. Please go to the
“YOUR CHOICES ™section of this Privacy Policy to better understand your choices with respect to how we use your
informiation
To Provide and Improve our Services, Products and Devices, Websites and Applications
We use the information we callect to:
= properly deliver, maimtain and improve our products, services, websites and applicabions;
= fulfill requests for new service or changes to your account or the products and services you already receive;
» provide you with technical support and high quality customer service, mduding through the use of recorded or
monitored communications between you and our customer service agents;
= create and administer a Spectrum account, including activating your service, billing, invoscing, and debt collec-
tion acthities;
= authenticate or otherwise provide you acoess to your Spectrum products and services;
= provide updates, upgrades, repairs or replacerments for any of our service-related devices or software used in
providing or receiving services;
» manage and configure our device(s), systemi(s) and network(s);
» understand how the service is being used, including through the creation of operational and marketing reports
based on de-identified and/or aggregated service usage information;
= inform you of additional products and services that may be of interest to you;
= protect the security of the system, prevent fraud, detect unauthonzed reception, use, and abuse of any
Spectrum product, service, website or application, and to enforce any Spectrum policy or applicable terms of
SEMVICE;
= protect our rights, owr personnel, our property, and the safety of others;
* maintain our accounting, tax and other records; and
= comply with applicable federal and state laws and regulations, as well as for the general admanistration of our
business.
To Commiunicate With You
We use the information we callect to deliver and persanalize cur communications with you. For example, if you use
an interactive or transactional service, e.g., responding to a survey or ordering a pay-per-view event, we will use that
informiation and information from your account to send you billing information, as well as recommendations for
additional Spectrum products or services that may be of interest to you and to provide you with a more personalized
experience. We may use the information to remind you of a service appointment, to follow up with you after a service
request, and to send you important service-related notices and announcements. If you visit cur website, we may send
you reminders about itemns left in your online shopping cart.
We may send you promobional commurecations for products and services that may be of interest to you through
the mail, over our cable systemn, by phone or SMS, or online. Some of these communications may be directed to you
because of the Spectrum services to which you subscribe or your interactions on the Spectrum Platform, and some
may be directed to you because of your general geographic location. For example, if we are launching a new service n
limited areas, only residents of that particular area will receive that promotional communication. This is often called
“rone” advertising.
To Create Business and Marketing Reports
We use the information we callect to create business and marketing reports (the “Reports™) to provide insights into
what products and services our customers are using, how long they are using our products and services, how some
of our services are accessed, and what additional products and services may be of interest to our customers. In the
video context, for example, these Reports contain information such as channel tuning, the time a channel is changed,
when a Spectrumn set-top box is “on” ar “off”, whether a program or commercial was watched to its conclusion ar
skipped, and whether the content was accessed during its regular airing schedule, fromi our on-demand service, or
throwgh a Spectrum website app, or a third party's platform. We may create similar reports in the phone and broad-
band contexts that measure and analyze service usage information, such as the peak times of usage, the amount of
bandwidth used, and the amount - but not the content - of data stored on our systems.
W use these Reports for our own internal purposes, such as improving cur products and services, determining what
content to provide our customers, measuring the effectiveness of our marketing and advertising, and other research
and analytics. We may also share these Reports with third parties, as described in "WHEN AND WITH WHOM WE
























CALIFORNIA CONSUMER PRIVACY POLICY

EFFECTIVE: JANUARY 1, 2020

Your privacy is important to Spectrum. Wi value the trust you place inus when you use our products and services,
interact with us through our online and mobile platforms and tools, such as our websites and mobile applications, or
interact with us through person-to-person customer service and sales chiannels or other electronic means, such as

our call centers and/or Spectrum store locations. We take seriously the responsibility of protecting your privacy and
the information we collect about you.

This privacy palicy is applicable only to California residents, and supplements the Spectrum Privacy Paolicy. As
required in the Calfornia Consumer Privacy Act of 2018 (the “CCPA™), this policy describes the rights available to
California consumers (defimed as Califormia residents) regarding their personal information, and our practices regard-
ing the collection, use, disclosure, and sale of personal information 2= defined in the CCPA.

Under the CCPA, California resident rights include:

= Right to Know: This is your right to know what categories of personal mformation we collect about you, how
we use your personal information, whether we share, disclose and/or sell your personal information to third
partes, and what other rights you may have under the CCPA with respect to your personal information;

» Right to Delete: This is your right to request that we delete the personal information we have collected from
you and maintain in our systems, subject to certain exceptions that permit us to keep your personal informa-
tion for specific purposes;

» Right to Access: This is your right to request access to the personal information we have collected about you;

* Right to Opt-Out of Sale: This right allows youw to opt-out of the sale of your personal information to third par-
ties; and

* Right to Mon-Discrimination,/Equal Service: This right means that Spectrum wall not discriminate against you
in any manner because you elect to exercise any of your rights under the CCPA.

In reviewing this privacy policy, we encourage California consumers to also review the Spectrum Privacy Policy for
more information about our overall privacy practices, as well as details about other nights you may have under certain
federal and state laws when you use, subscribe to, or interact with certain Spectrum products or services.
TABLE OF CONTENTS

THE CATEGORIES OF PERSOMAL INFORMATION ABOUT YOU THAT WE COLLECT, USE, DISCLOSE ANDY
OR SELL UMDER THE CCPA

THE CATEGORIES OF PERSOMAL INFORMATION WE COLLECT UNDER THE CCPA
THE SOURCES FROM WHOM WE COLLECT PERSONAL INFORMATION UNDER THE CCPA
HOW WE USE THE CATEGORIES OF PERSOMAL INFORMATION WE COLLECT UNDER THE CCPA

THE CATEGORIES OF PERSOMAL INFORMATION WE DISCLOSE OR SELL TO THIRD PARTIES UMDER THE
CCPA

YOUR RIGHTS TO KNOW, REQUEST ACCESS TO ANDY/OR DELETION OF PERSOMAL IMFORMATOM AND
HOW TO EXERCISE THOSE RIGHTS

RIGHT TO KNOW WHAT PERSOMAL INFORMATION WE HAVE COLLECTED ABOUT ¥OU UNDER THE
CCPA AND OTHER CALIFORMIA LAW

RIGHT TO REQUEST ACCESS TO THE PERSONAL INFORMATION WE HAVE COLLECTED ABOUT YOU
RIGHT TO REQUEST DELETION OF THE PERSOMAL INFORMATION WE HAVE COLLECTED FROM YOU

HOW YOU CAN SUBMIT & VERIFIABLE CONSUMER REQUEST FOR ACCESS TO ANDYOR DELETIOMN OF
YOUR PERSOMAL INFORMATION

YOUR RIGHT TO OPT-OUT OF THE SALE OF PERSOMAL INFORMATION TO THIRD PARTIES AND HOW TO
EXERCISE THAT RIGHT

YOUR RIGHT TO EQUAL SERVICE AND NOM-DISCRIMINATION

HOW WE PROTECT YOUR PERSOMNAL INFORMATION

HOW WE PROTECT CHILDREN'S PRIVACY

ADDITIOMNAL RIGHTS YOU HAVE UNDER OTHER CALIFORMIA PRIVACY LAWS
WHAT HAPPENS IF WE CHANGE THIS PRIVACY POLICY

HOW TO CONTACT US WITH QUESTIONS ABOUT THIS CALIFORNIA CONSUMER PRIVACY POLICY AND
SPECTRUM'S OVERALL PRIVACY PRACTICES

THE CATEGORIES OF PERSOMNAL INFORMATION ABOUT YOU THAT WE COLLECT, USE, DISCLOSE AND/OR
SELL UNDER THE CCPA

In addition to the disclosures in the Spectrum Privacy Policy, the CCPA requires that we provide you with certain,
additonal disclosures.
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Have questions about your bill?
Visit us at spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

e ————
Spectrum»

This Annual Cusfomer Nofice provides an overview and perfinent
information about the cable television services that Spectrum
provides. More detailed information about the services, including
Spectrum’s  terms and conditions of service are available at
www.Spectrum.com/policies/ferms-of-service. The information provided in
this notice does not modify or supersede any provisions in the Spectrum
terms and conditions of service or any other agreement between Spectrum
and the cusfomer. Customers receiving service via a commercial or business
arrangement may be subject to separate policies or procedures.

The ferms and conditions of service contain a binding arbitration provision to
which all cusfomers are subject, applies fo all services, and is available at
www.Spectrum.com/policies/terms-of-service.

SPECTRUM RATES, CHANNEL LINEUPS & ADDITIONAL INFORMATION

You may view pricing and channel line-ups available in your area af www.
Spectrum.com/Ratecard and www.Spectrum.com/Channels. If you have any
questions about this notice or would like to receive a paper copy of the rate or
channel line-up call Spectrum Customer Service at 855-757-7328. (In Hawaii,
call 643-2100 for residential and 643-8510 for business). If you would like
more information about Spectrum’s video and non-video services or policies,
you have many convenient options: you can visit the Spectrum website at
www.Spectrum.net for residential customers or www.SpectrumBusiness.
net for business customers, contact Spectrum Cusfomer Service by
telephone for residential customers, or visit the local Spectrum Store. User
guides, help videos, froubleshooting steps, and FAQ's for Spectrum’s
products and services are available af www.Spectrum.net/support or
www.SpectrumBusiness.net/support.

SPECTRUM TV™ PRODUCTS & SERVICES

Spectrum TV provides a variety of products, services, and programming
to residential and business customers. Products, services, and pricing
described in this notfice are subject to change and may not be available
in all Specfrum areas; and some of the policies, procedures, and services
described herein are not applicable in every area. Spectrum TV offers
basic service which includes off-air broadcast stations (for example, ABC,
NBC, efc.) and may include public, educational and government access
channels. All such programming varies on a community-by-community
basis. Where available, Spectrum TV may include: digital programming
packages and fiers, hundreds of channels, HD programming, popular
movies, sports programming news, thousands of On Demand shows,
premium channels, infegrated guide, interactive services, On Demand and
Pay-Per-View choices, DVR service, and the Spectrum TV App. Information
about Spectrum’s cable TV products and services can be found at
www.Spectrum.com/cable-tv.html.

SPECTRUM INSTALLATION & SERVICE MAINTENANCE POLICIES

Requests for Specfrum TV services may be made via the Internet af
www.Spectrum.com, by felephone, or at the local Spectrum Store. Installation
and service call appointments are scheduled in advance. Customers will
be offered a standard installation appointment within 7 business days; this
may differ based on the service being requested. Up to four-hour windows

are available for insfallation and service call appointments. If Spectrum
cannot meet a scheduled commitment, Spectrum will attempt to notify the
customer and reschedule the appointment for a convenient time. Someone
over eighteen (18) years of age with a government-issued picture ID must
be present during any installation or repair of the cable television service.
Spectrum  requires ifs employees to display idenfification during visits
to a customer’'s service location. Upon cusfomer request, Specfrum can
relocate Spectrum equipment within the cusfomer’'s home at a mutually
agreed upon fime and cusfomer may incur a charge. Spectrum also offers
cusfomers the option of Self-Installation, which includes a self-install kit with
step-by-sfep instructions. Visit https.//www.spectrum.net/support/general/
self-install-self-help for more information. A customer service professional is
available 24 hours a day, 7 days a week fo provide service for customers.
Telephone calls, including requests for installation and service calls, will be
answered promptly and are periodically monitored and/or recorded for quality
assurance purposes. If a customer has a fechnical problem that is cable
system relafed, there will be no charge for the service call if the problem is
associated with the cable plant that Spectrum maintains. In all other cases,
and where the problem is a result of unauthorized tampering with the cable
or abuse of Spectrum’s equipment, a service call charge may be assessed.

HOW TO USE SPECTRUM TV™ SERVICES

There are several available opfions and devices that will provide
cusfomers access to Specfrum’s cable television services. In addition
to the Spectrum receiver, customers can watch Spectrum TV on Apple
TV, Samsung Smart TV, Roku, Xbox One, tablets, and smarphones.
Customers may receive Spectrum receiver(s) and remote(s), as well
as insfructions and guidance on how fo access the cable services.
Visit www.SpectrumTV.com for more information, and for customer
account information and other features available, visit www.Spectrum.net.

REMOTE CONTROLS: The Spectrum-issued remote control can be programmed
to control the TV and other devices. The Spectrum issued remote control also
works with the Spectrum receiver to access programming and other cable
services. Af installation, the customer will receive instructions fo pair the
remote control to the TV. Visit www.Spectrum.net/remotes for a complefe list
of remote controls and insfructions.

ADDITIONALEQUIPMENTTHATMAYBENEEDED TOACCESS PROGRAMMING:
A Spectrum-issued digital receiver or CableCARD device(s) may be required
to view programming channels for an additional charge. For more information
about CableCARDs, visit www.Spectrum.net/support/tv/about-cablecards/.

ACCESSIBILITY FEATURES: Regardless of physical, sensory, or cognitive
disabilities, constraints, or tfechnological barriers, Spectrum provides its
cusfomers access fo and support for our services. For customers with a
hearing impairment, Spectrum offers features like Closed Captioning, Caller ID
on TV, TTY and TRS. For cusfomers with a visual impairment, Specfrum offers
braille and large print documents, large-butfon remotes, descriptive video
services and guide narration. All of Spectrum’s web and mobile apps are
screen-reader friendly for customers who use Text-To-Speech (TTS) programs.
Specialized customer support for these and other accessibility features is
available at (844) 762-1301 or www.Spectrum.net/page/accessibility.
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BILLING PROCEDURES

PAYMENT OF CHARGES: Customers will be billed monthly, in advance,
for services to be received, plus pro-rata charges, if any, for periods not
previously billed. Billing may commence on or affer the earlier to occur of (a)
the activation of any service, (b) confirmed delivery of service equipment,
(c) 8 days affer customer’s placement of a service order or (d) shipment
of devices or equipment. Customer will be billed monthly in arrears for
all services used including without limitation, Pay-Per-View, On Demand,
per unit or minufe usage charges, roaming, or other services ordered
where charges are based on acfual usage or on orders placed during the
previous month. Customer shall pay all monthly charges and all applicable
fees and faxes by the due date as listed on the Spectrum monthly bill(s),
which may be senf by mulfiple, separate invoices and/or exclusively by
online presentation depending on respective service subscription. Payment
methods, including credit card, debit cards and checks will be stored for
future use by the customer. It is the cusfomer’s obligation fo review bills as
presented. For a full description of all billing terms and conditions that apply
to the Spectrum services, visit www.spectrum.com/policies/terms-of-service.
Additional fees may apply if a Spectrum Customer Service Representative’s
assistance is needed fo process the transaction.

SPECTRUM 30-DAY SERVICE GUARANTEE: New cable TV customers
(those who have not been Spectrum customers within the prior 90 days)
may qualify for a refund/credit if not fully safisfied with the service. Current
customers adding a new level of subscription service qualify to receive a
refund/credit only on those newly added services not subscribed to within
the previous 90 days. Such refund is valid for cable TV customers who
pay for their first month of new or upgraded monthly recurring subscription
services. Pay-Per-View and other non-recurring subscription purchases
are not refundable nor are any related installation fees that may apply.
Cable TV customers are limited to one refund or credit per household
for a maximum of 30 days of service. For additional restrictions visit
www.spectrum.com/policies/residential-terms. Separately, for information
concerning equipment returns visit www.spectrum.com/content/spectrum/
residential/en/policies/terms-of-service/returnpolicy.

SERVICE BUNDLE DISCOUNTS: Spectrum reserves the right fo offer and
customer may elect to subscribe fo a combination of Spectrum services
for which a bundle discount applies ("Bundled Services”). In the event the
cusfomer terminates any service component of such Bundled Services or
Specfrum ferminates such service component based on customer’s failure
to comply with the terms of service, Spectrum reserves the right to revert the
pricing of the remaining service(s) fo the applicable undiscounted price for
such service(s).

MONTHLY SUBSCRIPTION SERVICES: Subject o restrictions under applicable
law, if any, and without abrogating “Spectrum 30-Day Service Guarantee”,
customer shall be responsible for the full monthly charge (without pro-ration)
for those services that are offered on a monthly subscripfion basis to which
the customer has subscribed, regardless of customer’s termination of such
monthly service prior to the conclusion of the respective subscription month,
and for charges for per program, Pay-Per-View, On Demand, per event or
program cable services ordered or per unit or minufe usage charges, or
roaming used by the cusfomer or other services ordered where charges are
based on actual usage or on orders placed during the previous month.

CORRESPONDENCE: Do nof mail written correspondence with your bill
statement. Contact Spectrum Cusfomer Service with any additional needs.

Have questions about your bill?

Visit us at spectrum.net/billing

Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

|
LATE FEE: If a customer’s account is past due, Spectrum may include a
reminder message in the monthly bill. If the past due balance remains
unpaid, the customer may be charged an applicable late fee in addition to the
past due balance at Spectrum’s then current rate. If the customer’s account
remains unpaid, the services may be disconnected. A customer can avoid
incurring late fees by paying the monthly bill promptly.

ONLINE AND PAYMENTS BY PHONE: The payment funcfionality on Specfrum’s
website and payment by phone service is provided for the exclusive personal
use of Specfrum cusfomers. No payment processor may use this website to
effect a payment in the name of a customer without authorization in writing
from Spectrum. Any affempt to do so will be considered an unauthorized
inferference with the intended operation of the website or phone systems and
may result in Specfrum’s failure to process or accept such payment.

BILLING DISPUTES: Customers must nofify Spectrum of disputed items within
sixty (60) days of receipt, or longer as required by applicable law. Failure
to pay charges billed (including checks returned for insufficient funds) may
result in discontinuance of service, the removal of all Spectrum equipment,
and/or imposition of a late payment or service charge. If the customer has
more than one dccount (business and/or residential) served by Spectrum,
all Spectrum-provided services at all locations may be subject to suspension
or discontinuance of service in the event any one account remains unpaid,
and Spectrum may apply any funds received from the customer first to such
delinquent account(s). Should the customer wish fo resume a service after
any suspension, the customer may be subject fo a reconnection fee. Should
the cusfomer wish to resume a service after termination of service, Spectrum
may charge an insfallation fee and/or service activation fee. These fees are
in addition fo all past due charges and other fees. In the event collection
activities are required, an additional collection charge may be imposed.

DISRUPTION OF SERVICE: Any customer should notify Specfrum as soon
as possible of a service outage. Spectrum endeavors fo respond and resolve
oufages in a customer’s service within 24 hours of the outage being reported.
Unless otherwise required under applicable law, Specfrum shall provide
customer with the proportionate credif for those qualifying outages that last
for 4 or more consecutive hours, affer such inferruption is reported to us and
the customer has requested a credit within 80 days affer the conclusion of
such service oufage. Such credit shall nof exceed the cusfomer’s monthly
recurring charges for service af the fime of the service outage and shall
exclude all one-time, nonrecurring, and per view/use charges, as well as
governmental, franchise, regulatory, or other similar required or permissible
fees, surcharges, or taxes. In no event shall Spectrum be liable for any failure
or interruption of program fransmissions or service resulting in part or entirely
from circumsfances beyond Spectrum’s reasonable control. Except where
specifically prohibited by law, the outage credit sef forth herein shall be your
sole and exclusive remedy for an inferruption of service. Additional service
oufage credit policies apply in the following sfates:

e Connecficut: If a video service outage occurs for more than 24 consecutive
hours, and Spectrum is aware of such outage, Spectrum will provide a
proportionate credit, provided such service interruption is not caused by the
Customer.

e Maine: If a video service outage occurs for six or more consecutive hours
in a 30-day period, Spectrum will, upon request, provide a Customer with a
pro rata credit or rebate.

e Massachusefts: If a video service oufage occurs for more than 24
consecutive hours, and Specfrum is aware of such outage, Spectrum will
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provide a proportionate credit, provided such interruption is not caused by
the Customer.

e New Jersey: If a video service outage or other loss of service occurs for 6
or more consecufive hours, Specfrum will provide a credit in one-day units fo
eligible Customers who request a credit from Spectrum, or nofify the NJ Office
of Cable Television and Telecommunications, within thirty (30) days of such
outage or loss of service, except when restoration of video service within 6
hours is oufside of Spectrum’s control and Spectrum restores video service
within 6 hours once restoration of video service is within its control.

e New York: If a video service outage occurs for af least 4 hours and
between 6 pm and 12 am, and Spectrum is aware of such outage, Specfrum
will provide a minimum credit equal to one day of Spectrum video service
charges. In the event Specfrum cannot determine affected Customers or such
outage occurs entirely outside the 6 pm to 12 am fime frame, Spectrum will
provide a credif to eligible Customers who request a credit within 90 days of
such service oufage.

e \lermont: If a video service outage occurs for 24 or more consecutive hours,
and Spectrum is aware of such oufage at the fime of such outage, Spectrum
will provide an appropriafe rafe credit, calculated consistently with stafe law.

TERMINATION OF SERVICE/DISCONNECTED ACCOUNT: A customer may
terminate service af a local Spectrum office in person, by writfen nofice, or
by telephone. Refunds or credits, if necessary, will be issued after the return
of any Spectrum-owned equipment. Spectrum reserves the right fo terminate
the customer’s service based on delinquent status or any misuse of service.
Spectrum will make reasonable efforts (including, without limifation, written
nofices, phone calls, text messages, e-mail, Internet or browser messages,
efc.) to contact the customer about a pending suspension or disconnection
resulting from an unpaid balance. In the event that the customer’s account
has been disconnected for nonpayment, the customer may be liable for all
reconnect fees, past due balance, and the 1st month of reconnected service
in advance, in addition to any applicable pro-rafed charges. If the account
remains unpaid, it may be forwarded to a 3rd party collection agency for
collections, and the customer’s credit report may be negatively impacted.
Upon termination, Spectrum may charge additional fees on any unpaid
balance and reserves any and all other rights it has under the terms and
conditions of cusfomer’s service agreement with Specfrum and otherwise
under applicable law with respect to billing for service and unreturned
equipment. Further, the customer understands and agrees that Spectrum
reserves the right to charge customer’s credit card on file at termination of
service in the amount of ongoing rental fees, any oufstanding balance, and/
or any unreturned equipment charges, in accordance with applicable law.

COMPLAINT PROCEDURES

Specfrum  strives to resolve any complaints concerning its service as
expeditiously as possible. Spectrum maintains offices and trained maintenance
staff to be promptly available upon request, and technical personnel will be
dispatched as warranfed. Should a customer have any complaint regarding
quality of service, equipment malfunctions, or similar matters, contact
Spectrum Customer Service (available 24 hours a day) af 855-757-7328
for residential customers. If a complaint remains unresolved, the customer
may elect to write a brief explanation of the complaint and actions taken,
and bring them to the attention of Spectrum’s office by mailing to Spectrum,
Attention: Customer Complaint, 2 Digital Place, 4th floor, Simpsonville,
SC 29681. If the dispute remains unresolved (after contacting Spectrum
first), local governments may designate additional assistance to cusfomers
regarding resolving complaints. Consult the local franchise authority listed on

Have questions about your bill?
Visit us at spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)
|
the back of your monthly billing statement. If you reside in one of the following
states, you can confact the stafe agency applicable to the state you live in.

For example:

e |In Connecticut, in the evenf an issue is nof resolved with Spectrum’s
cusfomer care representatives, cusfomers may request a confidential,
nonbinding mediation with Spectrum and a designated member of the
Public Utilities Regulatory Authority, who shall serve as the mediator. If the
mediation is unsuccessful, the customer may file a complaint at: https:/
www.ct.gov/pura/cwp/view.asp?a=3352&q=4040308&puraNav_GID=1975
and/or contact the Authority af 1-800-382-4586 (foll free within CT), 1-860-
827-2622 (outside CT).

e Maine cusfomers may request assistance from the municipality identified
on the monthly stafement or from the Department of the Aftorney General
regarding matters other than channel selection and rafes by contacting the
Dept. of the Attorney General, Consumer Protection Division at 207-626-
8800, online at Consumer.mediation@maine.gov, or in writing at 6 State
House Stafion, Augusta, ME 04330.

e Massachusetts customers who are unsatisfied with the handling of a cable
services complaint may contact Consumer Division of the Department of
Telecommunications and Cable (DTC) toll free at 1-800-392-8066 or may
write fo that Dept. at 1000 Washington Street, Suite 820, Bosfon, MA 02118.

e Michigan cusfomers may request assistance from the Michigan Public
Service Commission af 1-800-292-9555 or hitps://www.michigan.gov/mpsc.

e New York customers may request assistance from the New York Public
Service Commission at the Office of Consumer Services, New York State
Public Service Commission, Empire State Plaza, Agency Building 3, Albany,
NY 12223-1350, Phone: 1-800-342-3377, Hearing/Speech Impaired: TDD
1-800-662-1220, Fax: 518-472-8502, hitp://www.dps.ny.gov/.

e North Carolina customers may request assistance from the Consumer
Profection Division of the Aftorney General’s Office of the State of North
Carolina at hitps://www.ncdoj.gov/cable.

e Vermont customers may request assistance from the Vermont Department
of Public Service Consumer Hotline and file complaints regarding billing,
service quality, PEG access programming and other concerns by calling
1-800-622-4496, sending an email to PSD.consumer@vermont.gov or
writing 112 State Street, Montpelier, VT 056620-2601. Assistance is available
Monday through Friday, except state holidays, between the hours of 7:45
a.m. and 4:30 p.m. TTY/TDD number is 1-800-734-8390. Feedback can
be provided to The Public Service Board by calling 1-802-828-2358 or in
writing to the Board at 112 State Street, Montpelier, VT 06620-2601.
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2020 Annual Customer Notice

This Annual Cusfomer Notice provides an overview and perfinent

information about the cable felevision services that Spectrum
provides. More defailed information about the services, including
Specfrum’s  ferms and conditions of service are available at

www.Spectrum.com/policies/terms-of-service. The information provided in
this notice does not modify or supersede any provisions in the Spectrum
terms and conditions of service or any other agreement between Specfrum
and the customer.  Customers receiving service via a commercial or
business arrangement may be subject fo separate policies or procedures.

The terms and conditions of service contain a binding arbitration provision to
which all cusfomers are subject, applies fo all services, and is available at
www.Spectrum.com/policies/terms-of-service.

SPECTRUM RATES, CHANNEL LINEUPS
& ADDITIONAL INFORMATION

You may view pricing and channel line-ups available in your area af
www.Spectrum.com/Ratecard and  www.Spectrum.com/Channels. If you
have any questions about this notice or would like fo receive a paper
copy of the rate or channel line-up call Spectrum Customer Service at
855-707-7328. (In Hawaii, call 643-2100 for residential and 643-8510
for business). If you would like more information about Spectrum’s services
or policies, you have many convenient opfions: you can visit the Spectrum
website at  www.Spectrum.com  for residential customers or
www.SpectrumBusiness.net for business customers, contact Spectrum
Customer Service by felephone for residential customers, or visit the local
Spectrum Store. User guides, help videos, froubleshooting steps, and FAQ's for
Spectrum’s products and services are available at www.Spectrum.net/support
or www.SpectrumBusiness.net/support.

SPECTRUM TV™ PRODUCTS & SERVICES

Spectrum TV provides a variety of products, services, and programming
to residential and business customers. Products, services, and pricing
described in this notfice are subject to change and may not be available
in all Spectrum areas; and some of the policies, procedures, and services
described herein are not applicable in every area. Spectrum TV offers
basic service which includes off-air broadcast stations (for example, ABC,
NBC, efc.) and may include public, educational and government access
channels. All such programming varies on d community-by-community
basis. Where available, Spectrum TV may include: digital programming
packages and fiers, hundreds of channels, HD programming, popular
movies, sports programming, news, thousands of On Demand shows,
premium channels, infegrated guide, interactive services, On Demand and
Pay-Per-View choices, DVR service, and the Spectrum TV App. Information
about Spectrum’s cable TV products and services can be found at
www.Spectrum.com/cable-tv.html.

SPECTRUM INSTALLATION &
SERVICE MAINTENANCE POLICIES

Requests for Spectrum TV services may be made via the Infernet af
www.Spectrum.com, by telephone, or at the local Spectrum Store. Installation
and service call appointments are scheduled in advance. Customers will
be offered a standard installation appointment within 7 business days; this

may differ based on the service being requested. Up to four-hour windows
are available for installation and service call appointments.  If Spectrum
cannot meet a scheduled commitment, Spectrum will atfempt to notify the
cusfomer and reschedule the appointment for a convenient time. Someone
over eighteen (18) years of age with a government-issued picfure ID must
be present during any installation or repair. Spectrum requires its employees
to display identification during visits fo a customer’s service location. Upon
cusfomer requestf, Spectrum can relocate Spectrum equipment within the
cusfomer’s home af a mutually agreed upon time and customer may incur
a charge. Spectrum also offers customers the option of Self-Installation,
which includes a self-insfall kit with step-by-step insfructions. Visit
https:.//www.spectrum.net/page/self-installation-help/ for more information.
Cusfomer service is available 24 hours a day, 7 days a week. Telephone
calls, including requests for installation and service calls are periodically
monitored and/or recorded for quality assurance purposes. If a customer has
a technical problem that arises from Spectrum’s distribution system there
will be no charge for the service call. In all ofher cases, including without
limitation, where the problem arises from customer equipment or premises,
a third-party, and/or unauthorized tampering with the cable or abuse of
Specfrum’s equipment, a service charge may be assessed.

HOW TO USE SPECTRUM TV™ SERVICES

There are several available options and devices that will provide customers
access to Spectrum’s video services. In addition fo the Spectrum receiver,
cusfomers can watch Spectrum TV on Apple TV, Samsung Smart TV,
Roku, Xbox One, computers/laptops, tablets and smarfphones.
Cusfomers may receive Spectrum receiver(s) and remote(s), as well as
insfructions and guidance on how fo access the video services. Visit
www.SpectrumTV.com for more information, and for customer account
information and other features available, visit www.Spectrum.nef.

REMOTE CONTROLS: The Spectrum-issued remote control works with the
Specfrum Receiver and can be programmed fo control the TV and other
devices. Visit www.Spectrum.net/remofes for a complete list of remote
confrols and instructions.

ADDITIONAL EQUIPMENT THAT MAY BE NEEDED TO ACCESS
PROGRAMMING: A Spectrum-issued digital receiver or CableCARD
device(s) may be required fo view programming channels for an
additional charge. For more information about CableCARDs, visit
www.Spectrum.het/support/tv/about-cablecards/.

PARENTAL CONTROLS: A parenfal control feature is available to prevent
children from watching certain programming based on the customer’s
preference. For more information visit www.Spectrum.net/support/internet/
about-parental-controls/.

ACCESSIBILITY FEATURES: Regardless of physical, sensory, or cognitive
disabilities, constraints, or technological barriers, Spectrum provides ifs
customers access to and support for our services. For customers with a
hearing impairment, Spectrum offers features like Closed Captioning, Caller
ID on TV, TTY and TRS. For customers with a visual impairment, Spectrum
offers braille and large print documents, large-button remotes, descriptive
video services (via set-fop box and mobile devices) and guide narration. All
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of Spectrum’s web and mobile apps are screen-reader friendly for customers
who use Text-To-Speech (TTS) programs. Specialized customer support for
these and other accessibility features is available af (844) 762-1301 or
www.Spectrum.net/page/accessibility.

BILLING PROCEDURES

PAYMENT OF CHARGES: Customers will be billed monthly, in advance,
for services fo be received, plus pro-rata charges, if any, for periods not
previously billed. Bills may not be issued for accounts with a zero balance.
Billing may commence on or affer the earlier to occur of () the activation
of any service, (b) confirmed delivery of service equipment, (¢) 8 days
after customer’s placement of a service order or (d) shipment of devices
or equipment. Cusfomer will be billed monthly in arrears for all services
used including without limitation, Pay-Per-View, On Demand, per unit or
minufe usage charges, roaming, or other services ordered where charges
are based on actual usage or on orders placed during the previous month.
Customer shall pay all monthly charges and all applicable fees and taxes
by the due date as listed on the Spectrum monthly bill(s), which may be
sent by multiple, separate invoices and/or exclusively by online presentation
depending on respective service subscription. Payment methods, including
credit card, debit cards and checks will be stored for future use by the
cusfomer. It is the customer’s obligation fo review bills as presented. For a
full description of all billing terms and conditions that apply fo the Spectrum
services, visit www.spectrum.com/policies/terms-of-service. Additional fees
may apply if a Spectrum Customer Service Representative’s assisfance is
needed to process the transaction.

SPECTRUM 30-DAY SERVICE GUARANTEE: New cable TV customers
(those who have not been Spectrum customers within the prior 90 days)
may qualify for a refund/credit if not fully satisfied with the service. Current
cusfomers adding a new level of subscription service qualify to receive a
refund/credit only on those newly added services not subscribed to within
the previous 90 days. Such refund is valid for Spectrum TV cusfomers
who pay for their first month of new or upgraded monthly recurring
subscription services. Pay-Per-View and other non-recurring subscription
purchases are not refundable nor are any related insfallation fees that
may apply. Spectrum TV cusfomers are limited fo one refund or credit
per household for a maximum of 30 days of service. For additional
restrictions visit https://www.spectrum.com/policies/quarantee-new.html.
Separafely, for information concerning equipment refurns  visit
www.spectrum.com/content/spectrum/residential/en/policies/terms-of-
service/returnpolicy.

SERVICE BUNDLE DISCOUNTS: Spectrum reserves the right to offer and
cusfomer may elect to subscribe fo a combination of Spectrum services
for which a bundle discount applies ("Bundled Services”). In the event the
cusfomer terminates any service component of such Bundled Services or
Specfrum ferminates such service component based on customer’s failure
to comply with the ferms of service, Spectrum reserves the right fo revert the
pricing of the remaining service(s) fo the applicable undiscounted price for
such service(s).

MONTHLY SUBSCRIPTION SERVICES: Subject o restrictions under applicable
law, if any, and without abrogating the “Spectrum Residential Cusfomer
Guarantee”, customer shall be responsible for the full monthly charge (without
pro-ration) for those services that are offered on a monthly subscription basis
to which the customer has subscribed, regardless of cusfomer’s fermination
of such monthly service prior to the conclusion of the respective subscription
month, and for charges for per program, Pay-Per-View, On Demand, per
event or program cable services ordered or per unit or minute usage charges,

Have questions about your bill?
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|
or roaming used by the customer or other services ordered where charges
are based on actual usage or on orders placed during the previous month.

CORRESPONDENCE: Do not mail written correspondence with your bill
statement. Contact Spectrum Customer Service with any additional needs.

LATE FEE: A customer can avoid incurring late fees by paying the monthly
bill in a fimely manner that ensures Specfrum receives payment by the due
dafe. If a customer’s account is past due, the customer may be charged
an applicable late fee in addition fo the past due balance. If the customer’s
account remains unpaid, the services may be suspended or disconnected.

ONLINE AND PAYMENTS BY PHONE: The payment functionality on Spectrum’s
website and payment by phone service is provided for the exclusive personal
use of Specfrum customers. No payment processor may use this website to
effect a payment in the name of a customer without authorization in writing
from Specfrum. Any atfempt to do so will be considered an unauthorized
inferference with the intended operation of the website or phone systems and
may result in Spectrum’s failure o process or accept such payment.

BILLING DISPUTES: Customers must notify Spectrum of disputed items within
sixty (60) days of receipt, or longer as required by applicable law. Failure
to pay charges billed (including checks returned for insufficient funds) may
result in disconfinuance of service, the removal of all Spectrum equipment,
and/or imposition of a late payment or service charge. If the customer has
more than one account (residential and/or business) served by Spectrum,
all Spectrum-provided services at all locations may be subject to suspension
or discontinuance of service in the event any one account remains unpaid,
and Spectrum may apply any funds received from the customer first to such
delinquent account(s). Should the customer wish fo resume a service after
any suspension, the customer may be subject fo a reconnection fee. Should
the customer wish fo resume a service affer termination of service, Spectrum
may charge an installation fee and/or service activation fee. These fees are
in addition to all past due charges and other fees. In the event collection
activities are required, an additional collection charge may be imposed.

DISRUPTION OF SERVICE: Any customer should nofify Specfrum as soon
as possible of a service outage. Specfrum endeavors to respond and
resolve outages in a customer’s service within 24 hours of the outage being
reported. Unless otherwise required under applicable law, credits are not
available for disruptions of service that are beyond Spectrum’s reasonable
confrol, not reasonably foreseeable by Spectrum or in any way caused by the
customer. Spectrum will otherwise provide customer with the proportionate
credit for qualifying outages that last for 4 or more consecutive hours, after
such interruption is reported fo us and the cusfomer has requested a credit
within 60 days affer the conclusion of such service outage. Such credit shall
not exceed the customer's monthly recurring charges for service at the time
of the service outage and shall exclude all one-time, nonrecurring, and per
view/use charges, as well as governmental, franchise, regulatory, or other
similar required or permissible fees, surcharges, or faxes. In no event shall
Spectrum be liable for any failure or inferruption of program fransmissions or
service resulting in part or entirely from circumstances beyond Spectrum’s
reasonable control (e.g. actions by programmers). Except where specifically
prohibited by law, the oufage credit set forth herein shall be your sole and
exclusive remedy for an interruption of service. Stafe specific service outage
credit policies are outlined below:

e Connecticut: If a video service outage occurs for more than 24 consecutive
hours and Specfrum is aware of such oufage, Spectrum will provide a
proportionate credit, provided such service interruption is not caused by the

Customer.
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e Maine: If a video service outage occurs for 6 or more consecutive hours
in a 30-day period, Spectrum will, upon request, provide a Customer with a
pro rata credit or rebate.

e Massachusefts: If a video service outage occurs for more than 24
consecutive hours and Spectrum is aware of such outage, Spectrum will
provide a proportionate credit, provided such interruption is not caused by
the Cusfomer.

e New Jersey: If a video service oufage or other loss of service occurs for 6
or more consecutive hours, Spectrum will provide a credit in one-day units to
eligible Customers who request a credif from Spectrum, or notify the NJ Office
of Cable Television and Telecommunications, within thirty (30) days of such
outage or loss of service, except when restoration of video service within 6
hours is oufside of Spectrum’s confrol and Spectrum restores video service
within 6 hours once restoration of video service is within its control.

e New York: If a video service outage occurs for af least 4 hours and
between 6 pm and 12 am and Spectrum is aware of such outage, Spectrum
will provide a minimum credit equal to one day of Spectrum video service
charges. In the event Spectrum cannot determine affected Customers or such
outage occurs entirely outside the 6 pm to 12 am time frame, Spectrum will
provide a credit to eligible Customers who request a credit within 90 days of
such service outage.

 \lermont: If a video service outage occurs for 24 or more consecutive hours
and Specfrum is aware of such outage at the time of such outage, Spectrum
will provide an appropriate rate credit, calculated consistently with state law.

TERMINATION OF SERVICE/DISCONNECTED ACCOUNT: A customer may
terminate service af a local Spectrum office in person, by writlen notice, or
by felephone. Refunds or credits, if necessary, will be issued after the return
of any Specfrum-owned equipment. Spectrum reserves the right fo terminate
the cusfomer’s service based on delinquent status or any misuse of service.
Spectrum will make reasonable efforts, which may include written nofices,
phone calls, fext messages, e-mail, Infernet or browser messages, efc., fo
contact the customer about a pending suspension or disconnection resulting
from an unpaid balance. In the event that the customer’s account has been
disconnected for nonpayment, the customer may be liable for all reconnect
and/or installation fees, past due balance, and the first month of reconnected
service in advance, in addition to any other applicable charges. If the account
remains unpaid, it may be forwarded fo a third-party party collection agency
for collections, and the customer’s credit report may be negatively impacted.
Upon fermination, Specfrum may charge additional fees on any unpaid
balance and reserves any and all other rights it has under the terms and
conditions of cusfomer’s service agreement with Specfrum and otherwise
under applicable law with respect to billing for service and unreturned
equipment. Further, the customer understands and agrees that Spectrum
reserves the right to charge customer’s credit card on file at termination of
service in the amount of ongoing rental fees, any outstanding balance, and/
or any unreturned equipment charges, in accordance with applicable law.

COMPLAINT PROCEDURES

Spectrum strives to expeditiously resolve any complaints concerning ifs
service. Spectrum has frained employees available fo answer questions,
and fechnical personnel will be dispatched as warranted. Should a customer
have any complaint regarding quality of service, equipment malfunctions, or
similar matters, first contact Specfrum Customer Service (available 24 hours
a day) at 855-757-7328 for residential customers. If a complaint remains

Have questions about your bill?
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|
unresolved, the customer may elect to mail a complaint fo Spectrum,
Attention: Customer Complaint, 2 Digital Place, 4th floor, Simpsonville,
SC 29681 or consulf the local franchise authority listed on the back of your
monthly billing sfafement or contact the sfate agencies listed below. Stafes
listed below also provide contact information.

e |n Connecticut, in the event an issue is not resolved with Spectrum’s
cusfomer care represenfatives, cusfomers may request a confidenfial,
nonbinding mediation with Spectrum and a designated member of the
Public Utilities Regulatory Authority, who shall serve as the mediator. If the
mediation is unsuccessful, the customer may file a complaint af: https:/
www.ct.gov/pura/cwp/view.asp?a=33528&q=404030&puraNav_GID=1975
and/or confact the Authority af 1-800-382-4586 (foll free within CT),
1-860-827-2622 (outside CT).

e Maine customers may request assistance from the municipality identified
on the monthly statement or from the Department of the Afforney General
regarding matters other than channel selection and rafes by confacting
the Dept. of the Afforney General, Consumer Profection Division at
207-826-8800, online at Consumer.mediation@maine.gov, or in writing at
6 State House Station, Augusta, ME 04330.

e Massachusetts cusfomers who are unsatisfied with the handling of a cable
services complaint may contact Consumer Division of the Department of
Telecommunications and Cable (DTC) toll free at 1-800-392-8086 or may
write to that Dept. at 1000 Washington Street, Suite 820, Boston, MA 02118.

e Michigan cusfomers may request assistance from the Michigan Public
Service Commission af 1-800-292-95565 or hitps://www.michigan.gov/

mpsc.

e New York customers may request assistance from the New York Department
of Public Service. They may be contacted at hitp://www/dps.ny.gov, Phone:
1-800-342-3377, Hearing/Speech Impaired: TDD 1-800-662-1220, Fax:
518-472-8502, Mail: Office of Consumer Services, New York State
Department of Public Service, Empire State Plaza, Agency Building 3, Albany,
NY 12223-1350.

e North Carolina cusfomers may request assistance from the Consumer
Profection Division of the Attorney General’s Office of the State of North
Carolina at hitps://www.ncdoj.gov/cable.

e Vermont customers may request assistance from the Vermont Department
of Public Service Consumer Hotline and file complaints regarding billing,
service quality, PEG access programming and other concerns by calling
1-800-622-4496, sending an email fo PSD.consumer@vermont.gov or
writing 112 State Street, Montpelier, VT 056620-2601. Assistance is available
Monday through Friday, except state holidays, between the hours of 7:45
a.m. and 4:30 p.m. TTY/TDD number is 1-800-734-8390. Feedback can
be provided to The Public Service Board by calling 1-802-828-2358 or in
writing to the Board at 112 State Street, Montpelier, VT 05620-2601.
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