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This is the February monthly report for program year (PY) 2024.  The purpose of this 

report is to consolidate activity for the California Alternate Rates for Energy (CARE) Program, 

Family Electric Rate Assistance (FERA) Program, and Energy Savings Assistance (ESA) 

Program and provide the California Public Utilities Commission’s (CPUC) Energy Division with 

information to assist in analyzing the low-income programs.1 

This report presents year-to-date CARE, FERA, and ESA Program results and 

expenditures through February 29, 2024, for San Diego Gas & Electric Company (SDG&E). 
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1 Pursuant to Decision (D.) 21-06-015, SDG&E will file monthly Family Electric Rate Assistance 
(FERA) reports, combined with this report, after Energy Division approval of a reporting template that 
includes the specifics of FERA reporting criteria.  See D.21-06-015 at 435.   
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LOW INCOME ASSISTANCE PROGRAMS MONTHLY REPORT 

In 2021, the California Public Utilities Commission (Commission) voted and 

unanimously approved, with modifications, the Decision on Large Investor-Owned Utilities’ and 

Marin Clean Energy’s California Alternate Rates for Energy (CARE), Energy Savings 

Assistance (ESA), and Family Electric Rates for Energy (FERA) Program Applications for 

Program Years 2021-2026, which authorized budgets and goals effective July 1, 2021.1  The 

authorized program year budgets, savings goals, and homes treated targets in this monthly report 

reflect those authorized by the Commission in Decision (D.) 21-06-015 (Decision).2 The 

Decision approved the Investor-Owned Utilities (IOUs) to shift the ESA Program away from 

treating all eligible and willing households towards a customer-centered prioritization model 

based on household needs and customer profile.3  Additionally, the Decision ordered the 

implementation of a new ESA Multifamily Whole Building Program (MFWB), which includes 

all multifamily sectors, including in-unit, common areas, and the whole building,4 and the 

implementation of the Pilot Plus and Pilot Deep Program that focuses on gathering the feasibility 

of a more strategic measure delivery approach.5  

1. ESA PROGRAM EXECUTIVE SUMMARY 

The ESA Program offers no-cost weatherization services, energy efficient lighting, energy 

efficient appliances, energy education, and other services to income-qualified customers to reduce 

energy consumption and costs, while improving health, comfort, and safety of customers.  To 

1 D.21-06-015 at Ordering Paragraph (OP) 3 and at OP 82. 
2 Id. 
3 Id. at OP 57. 
4 Id. at OP 119. 
5 Id. at OP 38. 
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qualify for the ESA Program, a residential customer’s household income must be at, or below, 

250% of Federal Poverty Guidelines (FPG).  

The Main ESA program provides services to single family and mobile homeowners and 

renters. The program design is focused on achieving energy savings through targeted outreach 

efforts, while continuing to offer health, comfort, and safety to low income customers. Richard 

Heath and Associates (RHA) is the primary implementer of ESA Main services including Outreach 

and Assessment, Weatherization, Appliance Installation, Natural Gas Appliance Testing (NGAT) 

and Inspections of gas appliance installation. THA Heating Plumbing & Air and Staples Energy 

provide Heating Ventilation and Air Conditioning (HVAC) and Water Heater Repair and 

Replacement Services. 

SDG&E’s Southern Multifamily Whole Building (MFWB) Program offers ESA Services 

for In-Unit, Common Area Measures (CAM), and Whole Building (WB) Measures under one 

Program to Deed Restricted and Non-Deed Restricted multifamily buildings.  SDG&E is the lead 

utility on behalf of Southern California Edison Company (SCE) and Southern California Gas 

Company (SoCalGas) for the Southern Region MFWB program.6 

The ESA Pilot Plus and Pilot Deep Program (Pilot), the Energy Division’s Staff Proposal 

approved by the Commission in D.21-06-015, provides more advanced energy savings measures 

tailored to customer needs that complement and build upon the ESA Main Program measure 

packages.  The Pilot Plus package will provide and/or replace certain equipment and appliances 

plus load shifting and electrification measures that should reduce annual energy usage by 5 to 

15%.  The Pilot Deep package will offer more advanced measures that should reduce annual 

energy usage by 15 to 50%. 

6 Id. at OP 120. 
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SDG&E’s total 2024 authorized ESA Portfolio budget is $29,894,951.7  In February 

2024, SDG&E’s total costs for the ESA Portfolio were $3,622,564.  This month’s activities for 

the ESA Programs are included below.  

1.1. ESA Program Overview 

1.1.1. Provide a summary of the ESA Program elements as approved in 
D.21-06-015. 

ESA Main Program 

 In February 2024, SDG&E presented its Measure Offerings Modification Proposal to the 

ESA Policies and Procedures & Installation Standards (PP/IS) Manual Sub Working Group for 

evaluation.8  The PP/IS Sub Working Group raised no concerns and the Proposal advances to the 

ESA Working Group in March.  Additional information is provided in section 1.1.2 Program 

Measure Changes below.   

Additionally in February 2024, SDG&E launched a six-month targeted outreach and 

engagement campaign aimed at 22,000 customers that will likely meet income qualifications and 

have high energy savings potential.  SDG&E and RHA are coordinating outreach efforts to 

engage an initial tranche of 3,700 targeted customers over the next month.  

ESA Table 1.1.1.1 below compares the authorized budget and targets for program year 

2024 to actual progress to date for the ESA Main program.  

  

7 D.21-06-015 at Attachment 1, Table 7. 
8 Id. at OP 61 and at OP 69.
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ESA Table 1.1.1.1 
ESA Main (SF, MH) Program Summary Expenses for 2024 

 
2024 Authorized 

/ Planning 
Assumptions9 

Actual to 
Date10 % 

Budget11 $18,876,805 $3,130,376 17% 
Homes Treated 3,983 236 6% 
kWh Saved12 1,496,098 60,986 4% 
kW Demand Reduced 218 6 3% 
Therms Saved 42,191 1,300 3% 
GHG Emissions Reduced 
(Tons)13 N/A N/A N/A 

 

ESA Table 1.1.1.2 below provides the ESA Main Program percentage of administrative 

spend of total program costs.  

ESA Table 1.1.1.2 
ESA Main Program Administrative Expenses for 2024 

 February 2024 YTD 
Administrative Expenses $140,004 $232,301 

Total Program Costs $2,066,179 $3,130,376 
% of Administrative Spend 6.78% 7.42% 

 

9 Authorized ESA budget, energy savings goals and household treatment target per D.21-06-015. 
10 As shown in ESA Monthly Report Table 1, and Table 2. 
11 ESA Main program budget includes measures and program administrative budget categories as shown 
on ESA Monthly Report Table 1.   
12 Pursuant to Table 5 of Attachment 1, D.21-06-015, the 2024 goals for kWh, kW, and therms include 
ESA Main, MF CAM and MFWB, however, the table above reports results only from ESA Main. 
13 Derived by utilizing the United States Environmental Protection Agency Greenhouse Gas 
Equivalencies Calculator.  
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In February 2024, SDG&E’s ESA Main YTD administrative expenses are below the 

administrative cap at 7.42%.14  

ESA MFWB 

In February 2024, SDG&E’s Southern MFWB Program processed, and paid Implementer 

invoices related to work performed in 2023, which will be reflected in SDG&E’s Annual Report 

for the program year (PY) 2023.  SDG&E and RHA continued to collaborate on SDG&E's PY 

2024 build-out which caused a delay in invoice processing. The work performed in January and 

February 2024 was accrued and will be invoiced and reported in March’s monthly report.  

ESA Table 1.1.1.3 below compares the authorized budget and targets for program year 

2024 to actual progress to date for the MFWB program. 

 

ESA Table 1.1.1.3 
MFWB (In-Unit, CAM, WB) Summary of Expenses for 2024 

 2024 Authorized / 
Planning 

Assumptions 

Actual to 
Date % 

Budget15 $9,014,088 $398,434 4% 
SPOC Budget $477,376 $25,834 5% 
Properties Treated 18 0 0% 
Homes Treated 10,155 0 0% 
kWh Saved 1,273,901 0 0% 
kW Demand Reduced N/A 0 0% 
Therms Saved 73,198 0 0% 
GHG Emissions Reduced (Tons) N/A 0 0% 

14 Pursuant to D.21-06-015 at OP 112, “Pacific Gas and Electric Company, Southern California Edison 
Company, Southern California Gas Company and San Diego Gas & Electric Company’s Energy Savings 
Assistance (ESA) program administrative expenses are capped at either 10 percent of total program costs 
or the Utility’s historical five-year average spend on administrative costs as a percentage of total program 
costs, whichever is greater.” 
15 MFWB program budget includes MF In-Unit, CAM, WB, and Implementer administrative budget 
categories as shown on ESA Monthly Report Table 2A.
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Pilot Plus/Pilot Deep (ESA Whole Home) 

On January 9, 2024, SDG&E fully executed the contract for Pilot Plus/Pilot Deep 

program.  The contract was awarded to Maroma Energy Services.  SDG&E began ramp up 

activities for the Pilot including setup of internal system, development of marketing and outreach 

materials, creation of KPI reporting templates, and development of internal reporting dashboard.  

Ramp-up activities will continue through Q1 2024.  SDG&E continues to meet with internal 

stakeholders, and Maroma Energy Services, on a weekly basis to prepare for the Pilot 

deployment.  SDG&E expects the Pilot to be open for participation by the end of March 2024. 

 

ESA Table 1.1.1.4 
Pilot Plus and Pilot Deep Summary Expenses for 2024 

 2024 Authorized / 
Planning 

Assumptions16 

Actual to 
Date17 % 

Budget18 $1,526,683 $67,920 4% 
Homes Treated N/A 0 0% 
kWh Saved N/A 0 0% 
kW Demand Reduced N/A 0 0% 
Therms Saved N/A 0 0% 
GHG Emissions Reduced (Tons) N/A 0 0% 

  

SASH/MASH Unspent Funds 

16 Home treatment, energy savings, and GHG emissions reduction targets were not included in D.21-06-
015.  SDG&E will report on actual achievements upon completion of home treatment. 
17 Actual homes treated, savings and GHG emissions reduction values are reported when projects have 
been fully closed (i.e., inspected, issues resolved, permits closed, as applicable) and reported by Pilot 
Implementer to SDG&E. Energy savings are estimates provided by energy modeling software.  SDG&E 
intends to report these estimates as interim savings until meter-based savings estimates are reportable.    
18 Pilot Plus and Pilot Deep budget and expenditures are reflected in ESA Monthly Report Table 2B. 
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 In 2022, both the SASH and MASH programs sunset in SDG&E’s service territory. 

Consistent with OP 13 of D.15-01-027, any remaining unspent and unencumbered SASH/MASH 

program funds should be used for measures in low income energy efficiency programs in 

residential housing that benefit ratepayers.  On October 31, 2023, SDG&E submitted AL 4285-

E.19  In the AL, SDG&E requested to transfer the unspent SASH/MASH funds to the ESA 

programs.20  The transferred funds will be used primarily to support the ESA Main program 

implementation across the current program cycle, including to provide energy efficiency 

measures and services to single family, mobile homeowners, and renters at no cost to qualifying 

low-income customers.  SDG&E also sought flexibility to utilize the SASH and MASH funds 

across energy efficiency budget categories and other ESA programs and pilots like the MFWB 

Program and Pilot Plus/Pilot Deep Program.21  The AL became effective on November 30, 2023. 

SDG&E intends to utilize the available SASH/MASH unspent funds by the end of the program 

cycle and will report on this activity in a future report.  

 
ESA Table 1.1.1.5 

Single Family Affordable Solar Homes (SASH) and Multifamily Affordable Solar 
Housing (MASH) Unspent Funds (Electric IOUs Only)22 for 2024 

 2024 
Authorized/Planning 

Assumptions 

Actual YTD % YTD 

Budget $315,260 0 0 

 

19 See SDG&E AL 4285-E (October 31, 2023), available at 
https://tariff.sdge.com/tm2/pdf/submittals/ELEC_4285-E.pdf. 
20 SDG&E requested authorization to transfer the funds from the SDG&E CSIBA to SDG&E’s ESA Core 
Balancing Account, in which cost of the measures and installations are currently recorded. SDG&E’s 
ESA Program Balancing Account is the Low Income Energy Efficiency - Electric (LIEEBA). 
21 D.21-06-015 OP 39, OP 123. 
22 SDG&E’s AL 4285-E was disposed and effective on November 30, 2023.  
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1.1.2. Program Measure Changes 
 
If applicable, discuss any measure changes that may have taken place in ESA (SF, MH), 
ESA Pilot Plus and Pilot Deep, and/or ESA BE during this reporting month. 
 

In February 2024, SDG&E presented its Measure Offerings Modification Proposal to the 

ESA Policies and Procedures & Installation Standards (PP/IS) Manual Sub Working Group for 

evaluation.  SDG&E proposed the following modifications to its 2024-2026 ESA Main program 

measure offerings: 

Measure to be Retired: 

 High Efficiency Clothes Dryer (Gas) 

Measures to be Added:  

 Smart Fan Controller 
 Lifecycle Refrigerant Management 
 Brushless Fan Motor Replacement 
 Energy Efficient Freezer 
 Tankless Water Heater 

 
The PP/IS Sub Working Group raised no concerns on the Proposal and approved 

SDG&E’s request.  SDG&E will present these changes to the public during the ESA Working 

Group meeting in March 2024.   

 
1.2. ESA Program Customer Outreach and Enrollment Update 

1.2.1. Provide a summary of the ESA Program outreach and enrollment 
strategies deployed this month. 

ESA Main (SF and MH) Program Contractor Outreach 

In 2024, SDG&E will continue to work with RHA to address staffing shortages that 

impacted ESA Main customer outreach and enrollment activities in 2023.  The shortages impact 

targeted door-to-door canvassing, calling targeted customers from generated lead lists, and 
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following up on program leads generated through SDG&E targeted marketing campaigns.  RHA 

anticipates onboarding subcontractors by Q2 2024 to support outreach and engagement activities.   

SDG&E launched a six-month targeted outreach and engagement campaign aimed at 

22,000 customers that have been identified as likely to meet income qualifications and have high 

energy savings potential. SDG&E and RHA are coordinating direct marketing to 3,700 targeted 

customers.  Lastly, in February 2024, the ESA Main Program enrolled 669 customers, which 

represents an increase of 2% from the previous month. 

ESA Southern MFWB (In-Unit, CAM, and WB) Program 

In February 2024, SDG&E Southern MFWB Implementer, RHA, reported ongoing 

robust program interest from property owners and trade allies.  The Implementer concentrated on 

cultivating relationships with property owners and industry stakeholders to facilitate ongoing 

new program enrollments.  They provided program participants with scheduling flexibility, 

offering property owners multiple dates for assessments. Furthermore, RHA collaborated with 

authorized ESA subcontractors to facilitate in-unit treatments for properties.  The Implementer 

reported completing 26 property enrollments, and 13 property assessments in February.  This 

brings the total whole building enrollments to 111 properties (32 in SDG&E’s service territory, 2 

in SCE’s service territory, 27 in SoCalGas’s service territory, and 48 in SCE/SoCalGas’s 

combined service territory, and 2 in SoCalGas’s/SDG&E’s combined service territory), 85 

completed property assessments, and 169 completed units.  Additionally, RHA continues to 

work on a pipeline of 784 qualified leads in the southern service territory.   

ESA Pilot Plus and Pilot Deep Outreach Preparation 

SDG&E expects the Pilot to be open for participation by Q1 2024, at which time 

marketing and outreach (ME&O) activities will be launched.  In preparation for the launch, 
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SDG&E’s ME&O teams continue to work on the Pilot website design and marketing collateral, 

including presentation materials for SDG&E’s community-based organizations partners.  

Language Line 

Language Line® is utilized to make sure customers with limited English proficiency 

(LEP) have a channel in which to communicate with ESA Program contractors in the language 

of their preference.  One customer was served by the Language Line this month.  

Language Calls 

Mandarin 1 

Total 1 

Tribal Outreach 

SDG&E’s Outreach and Tribal Relations teams work together to engage with the 17 

Federally recognized tribes within its service territory in an ongoing initiative to educate tribes 

on available customer assistance programs and determine program eligibility for tribal 

members.  SDG&E’s Tribal Relations team includes a dedicated manager that engages with 

tribal leaders, staff, and community members.  Through interactions with tribal leaders and the 

tribal communities, SDG&E is able to gain a better understanding of the challenges and needs 

experienced by these communities.  The SDG&E team continues to prioritize low income 

program outreach to hard-to-reach areas where tribal members reside.  Additionally, SDG&E has 

established support systems with Indian Health Councils, Southern California American Indian 

Resource Center (SCAIR), and Southern California Tribal Chairmen’s Association (SCTCA) to 

reach tribal community members in need. 
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In February 2024, SDG&E participated in one educational workshop, and has scheduled 

additional workshops for March, to share information on low income customer programs 

including CARE, FERA, ESA, and other SDG&E programs and services, to tribal community 

members.  Direct program enrollments and one-on-one customer account assistance will be 

provided at these workshops. 

Seven of the 17 tribes that SDG&E serves have been identified as having potentially 

eligible tribal members for Customer Assistance programs and have been approached with a mini 

grant opportunity.  To date, two tribes have received payments, we are finalizing the third 

payment, and SDG&E will continue to reach out to the remaining eligible tribes.  

1.2.2. Customer Assistance Marketing, Education and Outreach for the 
ESA Programs. 

Awareness Marketing 

In February 2024, paid customer assistance marketing remained paused as SDG&E 

prepares new creative.  

Direct Marketing 

In February 2024, SDG&E resumed direct communications and sent 7,045 emails to 

3,700 customers as part of a nurture campaign.  The email campaign garnered an average open 

rate of 60% and a 4.3% click rate.  

Social Media 

SDG&E utilizes social media to post messages to a collective audience of more than 1.3 

million followers across its multiple social media channels, including Facebook, Instagram, 

LinkedIn, Nextdoor, Threads and X.  
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Additionally, the Energy Solutions Partner Network distributes messaging informing the 

public of customer assistance programs.  In February 2024, the Energy Solutions Partner 

Network shared over 120 customer assistance messages to more than 444,000 customers through 

e-newsletters, website posts, and social media channels.  

 

Live CARE Call Campaign 

SDG&E’s third-party contractor, The Harris Group (THG),23 calls targeted customers to 

encourage enrollment in the CARE and FERA Programs.  The campaign provides SDG&E with 

a way to directly connect with customers in low income and hard-to-reach areas.  Targeted 

customers also include those who are up for recertification for CARE and FERA.  THG provides 

education about the CARE, FERA, and ESA Programs.  If eligible, THG enrolls customers in the 

CARE and FERA programs over the phone. 

23 THG is a Diverse Business Enterprise (DBE) vendor and a woman-owned business. 
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The Harris Group24 
ESA Leads  2,458 

CARE Enrollments  1,793 

CARE Recertifications  341 

FERA Enrollments  89 

FERA Recertifications   3 

 

Community Outreach & Engagement 

Energy Solutions Partner Network 

SDG&E works closely with a network of approximately 200 community-based 

organizations (CBOs) to connect customers with programs, resources and solutions related to 

Customer Assistance, bill debt relief, Public Safety Power Shutoff resiliency, wildfire 

preparedness, clean energy, and conservation.  These organizations represent the diversity of 

SDG&E’s customers within its service territory.  Many of these CBOs are small, grassroots 

agencies serving individuals with access and functional needs, including those that are 

multicultural, multilingual, low income, seniors, and limited English proficient (LEP) audiences 

in communities of concern.  These partners help educate and enroll customers income qualifying 

programs using a variety of tactics, including messaging through email and social media 

channels such as Facebook, X, and Instagram, posting information on their websites, providing 

booth space at events, and hosting enrollment day fairs at their locations.  SDG&E’s partner 

outreach activities resulted in the following activities this month:  

 

24 Due to the timing of collection of enrollment data for specific groups, numbers throughout this report 
may vary slightly based on the reporting timeframe for each month. 



14 

Energy Solutions Partner Network 

ESA Leads 0 

CARE Enrollments 33 

CARE Recertifications 8 

FERA Enrollments 2 

FERA Recertifications 0 

Partner Spotlight 

In February 2024, SDG&E’s Customer Outreach and Engagement team participated in 

roughly 48 events, presentations, trainings, and workshops that featured information and 

enrollment in energy solutions programs, services, and tools.  Many of these activities were 

hosted by SDG&E’s partner network and included drive-through events, like food drives, and 

community events.  These outreach activities were focused on engaging customers with 

customer assistance programs such as CARE, FERA, and ESA and reached over 9,300 people.  

A few of the outreach events SDG&E participated in are highlighted below.  

Grossmont Resource Fair 

On February 2, 2024, SDG&E Outreach attended the Basic Needs Resource Fair & 

Campus Food Distribution event at Grossmont Community College.  At this event, SDG&E’s 

Outreach team educated college students and customers about low income programs, including 

CARE, FERA, ESA, and other programs and services offered by SDG&E. 

Local Assistance Centers for Flood Aid 

From February 3 through February 11, 2024, Local Assistance Centers through the City 

of San Diego were set up to assist those impacted by the recent flooding in San Diego. 

Governmental agencies and organizations that participated in these centers for aid were the City 
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Clerk, San Diego Housing Commission, Council Districts 4, 8, and 9 among others.  The County 

Assessor's office, DMV, 211 San Diego, SDG&E, American Red Cross, Feeding San Diego and 

others were also in attendance.  These Assistance Centers helped those that lost, or suffered 

damage to their homes and personal belongings, and to assist them in their recovery process. 

SDG&E provided direct enrollment support for bill assistance and low income programs, 

scheduled service orders for safety, and stopped service where homes were damaged beyond 

repair. 

Multicultural Outreach 

To continue efforts to reduce potential barriers, increase education, and increase program 

enrollments for customers in the rural, multicultural/multilingual, and AFN segments, SDG&E 

pairs multicultural contractors with employees who are fluent in various languages to help staff 

events and presentations.  These contractors are fluent in Spanish, Chinese, Aramaic/Arabic, and 

other languages, as requested.   

Activity Date Activity Title Association Partners Location 
2/8/2024 Food Distribution Chavez Resource Center Chavez Resource Center

605 San Diego St
Ocean Side, CA 92058 

2/23/2024 Community 
Dinner Night 

Iipay Nation of Santa 
Ysabel 

100 School House Canyon 
Rd
Santa Ysabel, CA 92070 

 

Additional Customer Engagement Efforts 

 In addition to SDG&E’s ME&O efforts described above, SDG&E also employs 

customer engagement efforts to educate, enroll, and provide direct service to its low income 

customers.  These efforts include direct service from SDG&E’s Customer Care Center (CCC) 

and Payment Offices, as well as the distribution of materials through other SDG&E customer-

facing groups/programs and field services teams. SDG&E also promotes CARE at its Authorized 
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Payment Locations (APLs), and its Outreach team assists at Branch Office locations seasonally 

to help enroll customers.

SDG&E’s CCC, Branch Offices, and Payment Offices promote and offer the CARE, 

FERA, and ESA Programs to potentially eligible customers and enrolls customers directly into 

the CARE Program over the telephone.25  During this reporting month, SDG&E’s CCC and 

Branch Office generated the following applications and leads over the telephone: 

 CCC Branch 
Office 

ESA Leads 15 0 

CARE Enrollments 0 95 

CARE Recertifications 3 11 

FERA Enrollments 0 0 

FERA Recertifications 0 0 

1.2.3. Managing Energy Use 

As part of the ESA Programs In-Home Energy Education, customers are given 

information about tools and services available to help manage and reduce energy use.  Customers 

who are not already enrolled in My Account will be enrolled and provided with an overview of 

resources available to them to help manage energy use, including the Power Saver Rewards 

Program, a voluntary, penalty-free program that pays participants for reducing their energy use 

during times of high demand or other emergencies.  

25 In D.16-06-054, SDG&E received Commission authorization for its CCC Energy Service Specialists to 
enroll customers directly into the CARE Program over the telephone.   
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During In-Home Assessment, a field specialist reviews the setting of the various 

appliances and explains to the customer how to maximize the settings to reduce energy usage. In 

addition, if a customer qualifies for a new smart thermostat, they are given information both at 

the time of installation and with a leave behind flyer on how to use the thermostat to help 

manage and reduce energy usage.  

1.2.4. Services to Reduce Energy Bill 

As part of SDG&E’s measure mix, Tier II power strips and smart thermostats are 

available for installation to eligible customers.  These measures provide customers with energy 

management technology that help reduce energy bills. Year to date, 76 Tier II power strips and 

20 smart thermostats have been installed.  

1.2.5 Additional Activities 

There are no additional activities to report for February 2024.  

1.3. Leveraging Success Evaluation, Including California State Department of 
Community Services and Development (CSD) 

1.3.1 Please provide a status on referrals, of the leveraging and coordination 
effort with CSD.  Expand on activities and success rates across the list of 
programs from the Coordination Workshop, such as Affordable Broadband 
and Lifeline, as applicable to ESA, CARE and FERA.  What new steps or 
programs have been implemented?  What was the result in terms of new 
enrollments? Please also provide coordination efforts with the TECH 
program. 

As part of the transition to the implementer model, SDG&E ceased contracting directly 

with local Low Income Home Energy Assistance Program (LIHEAP) agencies. However, RHA 

is subcontracting with both San Diego LIHEAP contractors, MAAC and Campesinos Unidos, to 

continue leveraging enrollment efforts.  There were no LIHEAP referrals to ESA Main in 

February 2024.  
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SDG&E continues to leverage CARE and FERA to improve ESA Program participation.  

Customers using the joint CARE/FERA application are leveraged to generate ESA Program 

leads sent directly to the ESA Program implementer. In support of California Emerging 

Technology Fund’s (CETF) efforts to provide eligible Californians with affordable internet 

services, SDG&E provides customers visiting SDG&E’s website with a link to The Affordable 

Connectivity Program (ACP) website.   In January 2024, CETF reached out to SDG&E to advise 

that ACP is winding down.26  The Federal Communications Commission has announced that 

ACP applications and enrollments will no longer be processed as of February 8, 2024.  SDG&E 

partnered with CETF and shared program flyers at the Local Assistance Centers to push for final 

enrollments before the upcoming freeze. 

1.3.2 Please provide a status on coordination with TECH Clean California 

SDG&E met with Technology and Equipment for Clean Heating (TECH) Clean 

California during the fourth quarter of 2023.  TECH Clean California and SDG&E discussed 

potential coordination of TECH incentives for the Southern MFWB and how these incentives 

could apply to MFWB.  At the time of the discussion, the TECH multifamily program was fully 

subscribed.  SDG&E and TECH plan to continue to discuss leveraging opportunities in the 

scheduled meeting for March 25, 2024.    

 

26 See Federal Communications Commission, The FCC is Taking Steps to Wind Down the Affordable 
Connectivity Program (January 12, 2024), available at https://www.fcc.gov/fcc-taking-steps-wind-down-
affordable-connectivity-program. 
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1.4. ESA Workforce Education & Training (WE&T) 

1.4.1. Please summarize efforts to improve and expand ESA Program 
workforce education and training. Describe steps taken to hire and 
train low-income workers and how such efforts differ from prior 
program years. 

SDG&E and RHA collaborate to enhance efforts to recruit from local communities and 

expand the WE&T program.  RHA promotes hiring low income customers in the communities 

served by providing flyers and education to unemployed customers about potential job 

opportunities with RHA.  RHA works with the San Diego Workforce Partnership and Upskill 

California, a consortium of 28 community colleges, to connect RHA and its sub-contractors with 

job seekers.  

1.5. ESA Studies and Pilots 

1.5.1 ESA Program Studies 

2025 Low Income Needs Assessment (LINA) Study 

The study team met weekly during February to discuss technical aspects of the LINA 

Study scope of work in preparation for the development of a written research plan.  A draft 

research plan is expected from the consultant in March. 

Low Income Non-Energy Impacts Study 

A project initiation meeting was held on February 15, 2024, with the consultant.  

Members from the ESA CARE Study Working Group were invited to attend.  During the 

initiation meeting, the work scope was discussed.  A draft work plan is expected from the 

consultant by the end of March 2024.  

1.5.2 ESA Program Pilots 

SDG&E is not currently conducting any ESA Program pilots. 
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2. California Alternate Rates for Energy (CARE) EXECUTIVE SUMMARY 

The CARE Program is statutorily mandated by California Public Utilities (P.U.) Code 

Sections 739.1 and 739.2 to assist income-eligible households with a monthly discount on their 

gas and electric bills.27  The CARE Program currently provides a 20% discount on natural gas 

charges and a 30 – 35% discount on electric rates.28  To qualify for the CARE Program, eligible 

customers must have a total household gross income no greater than 200% of the FPG. 

2.1. CARE Program Summary 

2.1.1. Please provide CARE Program summary costs. 

CARE Table 2.1.1 
CARE Program Summary Costs for 2024 

CARE Budget Categories 
2024 

Authorized 
Budget29 

Actual 
Expenses 
Year-to-

Date 

% of Budget 
Spent 

Outreach $3,365,197 $375,509 11% 
Processing, Certification and $635,541 $315,730 50% 
Post Enrollment Verification30 $493,699 $19,812 4% 
Information Tech./Programming $1,138,000 $52,456 5% 
CHANGES Program $265,000 $47,874 18% 
Studies and Pilots $0 $0 0% 
Measurement and Evaluation $19,535 $0 0% 
Regulatory Compliance $327,798 $32,977 10% 
General Administration $694,575 $65,519 9% 
CPUC Energy Division Staff $74,023 $68 0% 
    
Total Expenses $7,013,368 $909,945 13% 
Subsidies and Benefits $235,468,332 $40,855,909 17% 

27 The CARE Program was later implemented by the Commission in D.89-07-062 and D.89-09-044. 
28 P.U. Code Section 739.1(c)(1) mandates that “the average effective CARE discount shall not be less 
than 30 percent or more than 35 percent of the revenues that would have been produced for the same 
billed usage by non-CARE customers.” 
29 D.21-06-015 approved the CARE program budget for PYs 2021-2026.   
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Total Program Costs and 
Discounts $242,481,700 $41,765,854 17% 

2.1.2. Please Provide the CARE Program enrollment rate to date. 

CARE Table 2.1.2  
CARE Program Enrollment 

Participants Enrolled Eligible 
Participants31 Enrollment Rate 

336,584 301,966 111% 
 

2.2. CARE Marketing & Outreach 

2.2.1. Discuss utility outreach activities and those undertaken by 
third parties on the utility’s behalf. 

 Marketing and outreach efforts this month contributed to 8,163 completed CARE 

applications and 6,185 new enrollments for the program.  This month, data sharing efforts 

between SoCalGas and SDG&E resulted in 19 CARE enrollments. Also, leveraging efforts 

through the Grid Alternatives DAC-SASH program did not result in any enrollments and there 

were no reported efforts through the LIHEAP program this month.  Below is a summary of 

CARE-specific marketing and outreach efforts for this month. 

Direct Marketing 

Direct Mail 

SDG&E continued the monthly CARE bill comparison letters, sending 2,059 direct mail 

letters to CARE-eligible customers without an email address on file. 

 

31 On April 13, 2023, PG&E, on behalf of the IOUs, filed the Annual Estimates of CARE Eligible 
Customers and Related Information.  This number reflects estimates of SDG&E’s CARE Eligible 
Participants for 2023. 
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Email 

SDG&E also continued the Bill Comparison emails, sending 52,236 emails to low 

income customers garnering a 55.9% open rate and a 4.6%CTR. 

 

Online Advertising 

SDG&E ran paid search advertising garnering 7,573 impressions (views) with a 34.3% 

CTR. 

Community Outreach & Engagement 

Community outreach and engagement efforts allow SDG&E to educate, connect, and 

directly engage with customers in communities where they work and live.  Outreach and 

engagement activities included events, presentations, workshops, trainings, partnerships with 

CBOs, and customized efforts. 

Tribal Outreach 

As discussed above, SDG&E’s Outreach and Tribal Relations teams work together to 

engage with the 17 Federally recognized tribes within its service territory in an ongoing initiative 

to educate tribes on available customer assistance programs and determine eligibility for tribal 

members.  

CARE Partners (Capitation Agencies) 

SDG&E partners with 23 social service agencies such as 211 San Diego, Chaldean 

Community Council, refugee assimilation organizations, Women’s Infant & Children 

Organization (WIC) program, and others to help enroll its hardest-to-reach customers 

(collectively, Capitation Agencies).  In February 2024, SDG&E began exploring partnership 

opportunities with Campesinos Unidos, Inc. (CUI) for customer assistance enrollment support. 



23 

These organizations serve high-risk, low-income individuals and families with enrollment in 

state and federally funded assistance programs, including Cal Fresh, LIHEAP, Covered 

California, and California Lifeline.  The partnering organizations are in diverse low-income 

communities serving multicultural/multilingual, seniors, veterans, special needs, and LEP 

audiences and provide multilingual staffing.  The following numbers were generated by the 

Capitation Agencies this month:  

Capitation Agencies 
ESA Leads 191 
CARE Enrollments 145 
CARE Recertification 73 

  FERA Enrollments 2 

  FERA Recertifications 0 

 
 

County Health and Human Service Agency Collaborative 

SDG&E collaborates with the County of San Diego Health and Human Services Agency 

(HHSA) to connect customers to programs like CARE and FERA.  All field HHSA offices 

include a source coded CARE application in their new client intake packets.  The following 

applications were received this month: 

HHSA Number of:  YTD32 

ESA Leads 0 0 

CARE Enrollments 93 184 

CARE Recertifications 41 77 

32 Any required corrections/adjustments are reported herein and supersede results reported in prior months 
and may reflect YTD adjustments. 
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FERA Enrollments 1 2 

FERA Recertifications 0 0 

 
 

2.2.2 Describe the efforts taken to reach and coordinate the CARE Program 
with other related low-income programs to reach eligible customers. 
 

Customers who are enrolled in ESA that have provided income verification and qualify 

for CARE are also automatically enrolled in the CARE Program.    

CARE Table 2.2.2 
CARE Automatic Enrollment for 2024 

Source February 2024 YTD 

ESA 70 136 

2.3. CARE Recertification Complaints 

2.3.1. Report the number of customer complaints received (formal or 
informal, however and wherever received) about their CARE 
recertification efforts, with the nature of the complaints and 
resolution. 

 During this reporting month, SDG&E received one customer complaint regarding CARE 

recertification.  The customer called in when they received a Spanish version of the 

recertification letter in the mail instead of English.  The Call Center resent an English version of 

the letter to the customer and updated the customer’s language preference to English.   

2.4. CARE Pilots and Studies 

2.4.1. CARE Program Studies 

2025 Low Income Needs Assessment (LINA) Study 

See section 1.5.1. 
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CHANGES Evaluation  

A pre-scoping public workshop was held on February 14, 2024, to discuss the upcoming 

CHANGES evaluation and solicit work scope ideas from stakeholders.  A CPUC representative 

led the workshop.  No comments were received from the attendees.  The study team will meet in 

March 2024 to continue discussions on the scope development for this study. 

2.4.2. CARE Program Pilots 

Currently, there are no CARE pilots to report. 

2.5.1 CARE Program PEV Freezes33 

On January 23, 2024, Governor Newsom declared a State of Emergency due to the 

flooding caused by the rainstorms in San Diego and Ventura County.  On February 4, 2024, the 

Governor issued an additional emergency proclamation due to another rainstorm. Pursuant to OP 

2 of D.19-07-015, SDG&E implemented emergency customer protections and submitted the Tier 

1 Information-only Advice Letter 4379-E/3279-G on February 7, 2024, as required.  The Table 

below details the CARE program freezes currently in place as of February 2024.  

  

33 Resolution M-4833 directed IOUs to freeze CARE program post-enrollment verification (PEV) in the 
counties impacted by the California wildfires.  D.19-07-015 established a permanent set of emergency 
disaster customer protection measures that the utilities are mandated to implement in the event of a 
declared emergency.  D.19-07-015 directed SDG&E’s Emergency Consumer Protections Plan to include 
residential and non-residential customers in areas where a state of emergency proclamation is issued by 
the California Governor’s Office or the President of the United States where the disaster has either 
resulted in the loss or disruption of the delivery or receipt of utility service, and/or resulted in the 
degradation of the quality of utility service. 
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CARE Table 2.5.1 
CARE Program Post-Enrollment Verification Freezes 

Date of Proclamation34 Disaster Name Affected Areas or ZIP Codes Date when 
Protection 

Ends35 
01/23/2024 

02/04/2024 

Winter Storms 92113, 92115, 91977, 92102, 
92114, 91950, 91911, 92069, 
92019, 92105, 92020, 91945, 
92116, 91978, 92139, 92103, 
92173, 92007, 91941, 92083, 
91942, 92126, 92104, 91910, 
92021, 92111, 92117, 92024, 
92071, 91932, 92118, 92054, 
92107, 91913, 92120, 92129, 
92040, 92010, 92109, 92154, 
92110, 92056, 92025, 92122, 
92078, 92028, 92108 

02/04/2025 

 

2.5.2 CARE Fixed Income 

CARE Fixed Income 

 February 2024 YTD 

New CARE Fixed Income Households 434 946 

 

3. FERA EXECUTIVE SUMMARY 

The FERA Program is statutorily mandated by California P.U. Code Sections 739.1 and 

739.12 to assist low to middle-income-eligible households with a monthly average effective 

discount of 18% on their electric bills.  To qualify for the FERA Program, eligible customers 

34 SDG&E notes that it inadvertently, and incorrectly, noted the date of proclamation as January 22, 2024, 
in its January 2024 Report.  Instead, the proclamation was issued by Governor Newsom on January 23, 
2024. 
35 Pursuant to D.19-07-015, the mandated customer protections shall remain in effect from the date of the 
Governor of California’s state of emergency declaration or a Presidential state of emergency declaration 
and shall conclude no sooner than twelve (12) months from the date of the original emergency 
declaration, or as appropriately determined by the Governor’s Office of Emergency Services.  
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consist of households with three or more persons with total annual household gross income 

between 200% (plus $1) and 250% of the FPG.  In D.21-06-015, the Commission authorized the 

FERA Program to be consolidated with the low income proceeding.36  As such, all IOU FERA 

goals, budgets, and program design elements will be scoped into the IOUs low income budget 

applications moving forward.  The Decision also approved FERA program management and 

subsidy budgets separate from CARE budgets.37 

For 2024, the Commission set SDG&E’s FERA enrollment goal at 60%, a 10% increase 

from 2023’s enrollment goal of 50%.  SDG&E intends to continue developing more strategic 

marketing and outreach initiatives in an effort to increase FERA participation in 2024.  Any new 

marketing and outreach initiatives are mentioned under section 3.2.1.  

3.1. FERA Program Summary 

3.1.1. Please provide FERA Program summary costs. 

FERA Table 3.1.1 
FERA Program Summary Costs for 2024 

FERA Budget Categories Authorized 
Budget38 

Actual 
Expenses to 

Date 

% of Budget 
Spent 

Outreach $368,338 $27,141 7% 
Proc., Certification and Verification $13,925 $3,865 28% 
Post Enrollment Verification $1,018 $2,400 236% 
Information Tech./Programming $54,636 $2,217 4% 
Pilots $0 $0 0% 
Studies $50,000 $0 0% 
Regulatory Compliance $47,180 $6,567 14% 

36 OP 26 of D.21-06-015 states, “The Family Electric Rate Assistance program proceeding will be 
consolidated with the California Alternate Rates for Energy and the Energy Savings program 
proceeding.” 
37 OP 35 of D.21-06-015 states, “San Diego Gas & Electric Company must track all Family Electric Rate 
Assistance (FERA) related costs in a separate FERA balancing account.” 
38 D.21-06-015 approved the FERA program budget for PYs 2021-2026. 
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General Administration $75,915 $12,120 16% 
CPUC Energy Division Staff $10,803 $9 0% 
    
Total Expenses $621,815 $54,319 9% 
Subsidies and Benefits $4,481,107 $678,319 15% 
Total Program Costs and 
Discounts $5,102,922 $732,638 14% 

3.1.2. Provide the FERA Program enrollment rate to date. 

FERA Table 3.1.2 
FERA Enrollment 

Participants 
Enrolled 

Eligible 
Participants39 

Enrollment 
Rate 

10,161 42,980 24% 

3.2. FERA Program Marketing & Outreach 

3.2.1. Please discuss utility outreach activities and those undertaken 
by third parties on the utility’s behalf. 

 Marketing and outreach efforts this month contributed to 378 completed FERA 

applications and 278 new enrollments for the program.  Leveraging efforts through the Grid 

Alternatives DAC-SASH program did not result in any FERA enrollments.  SDG&E is working 

with CUI in leveraging FERA customers.  SDG&E intends to add CUI under their capitation 

agency list in an attempt to secure more FERA enrollments.  Below is a summary of FERA-

specific outreach efforts. 

 

39 On April 13, 2023, PG&E, on behalf of the IOUs, filed the Annual Estimates of CARE Eligible 
Customers and Related Information. This number reflects estimates of SDG&E’s CARE Eligible 
Participants for 2023. 
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Direct Marketing 

Direct Mail 

In February 2024, SDG&E continued the monthly FERA bill comparison letters, sending 

over 900 direct mail letters to FERA-eligible customers that don’t have an email address on file. 

Email 

This month, SDG&E sent 12,175 FERA bill comparison emails, which garnered a 60% 

open rate and a 4% click-through rate.  Additionally, 47,906 generic emails, with no bill 

comparison, were sent to CCA customers, garnering a 49% open rate and a 4.3% click through 

rate. 

Organic Social 

SDG&E utilized organic social media to promote FERA on SDG&E’s Facebook, 

Instagram, and Nextdoor channels. This month’s posts performed above average. 

 Impressions Engagements Engagement Rate 

Facebook 653 9 1.38% 

Instagram 587 22 3.7% 

Nextdoor 49,731 5 1% 

 

Community Outreach & Engagement 

SDG&E works closely with community-based organizations and other external groups to 

connect customers with programs and solutions related to company offerings.  SDG&E works 

with a network of approximately 200 community-based organizations, collectively named the 

Energy Solutions Partner Network, as well as other external organizations on an as needed or 

requested basis.  SDG&E’s Outreach utilizes these networks, including CARE Capitation 

agencies, to educate and enroll customers in eligible Customer Assistance programs.  The FERA 
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program is currently promoted in all outreach activities including events, presentations, social 

media messaging and training. SDG&E is exploring additional opportunities to promote FERA 

solely through targeted social media campaigns utilizing its Energy Solutions Partner Network.  

In February 2024, SDG&E identified and began meeting with select CBOs that will 

participate in a FERA initiative to help increase program awareness and enrollments.  CBO staff 

will receive FERA refresher training and create individualized plans to enhance FERA outreach 

at community events.   

Tribal Outreach 

Please see Section 1.2.1, which is also applicable to the FERA Program.   

FERA Partners (Capitation Agencies) 

Please see Section 2.2.1, which is also applicable to the FERA Program.  

3.3. FERA Recertification Complaints 

3.3.1. Report the number of customer complaints received (formal or 
informal, however and wherever received) about their CARE 
recertification efforts, with the nature of the complaints and 
resolution. 

During this reporting month, SDG&E did not receive any customer complaints regarding 

FERA recertification. 

3.4. Pilots and Studies 

3.4.1. FERA Program Studies 

There are no FERA studies at this time. 

3.4.2. FERA Program Pilot 

Currently, there are no FERA Pilot programs to report. 
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4. APPENDIX A – ESA, CARE, AND FERA PROGRAM TABLES 

ESA Program Summary Expenses 

ESA Program - Table 1 - Main Program (SF, MH, MF In-Unit) Expenses 

ESA Program - Table 1A – MF In-Unit, MF CAM, MFWB, Pilot(s) and CSD 

Leveraging Program Expenses 

ESA Program - Table 2 - Program Expenses & Energy Savings by Measures Installed 

(SF, MH, MF In-Unit) 

ESA Program - Table 2A - Program Expenses & Energy Savings by Measures Installed 

(CSD Leveraging) 

ESA Program - Table 2B - Program Expenses & Energy Savings by Measures Installed 

(Multifamily Common Area Measures) 

ESA Program – Table 2B-1 – Eligible Common Area Measures List 

ESA Program - Table 2C - Pilot Plus and Pilot Deep Program Expenses & Energy 

Savings by Measures Installed 

ESA Program - Table 2D – Pilot Program Expenses & Energy Savings by Measures 

Installed 

ESA Program - Table 3A, 3B, 3C, 3D, & 3F - Average Bill Savings per Treated Home 

ESA Program - Table 4A, 4B, 4C, & 4D – Homes/Buildings Treated 

ESA Program - Table 5A, 5B, 5C, & 5D - Program Customer Summary 

ESA Program - Table 6 - Expenditures for Pilots and Studies 

ESA Program – Table 7 – Customer Segment Participation/Enrollments  

ESA Program – Table 8 – Clean Energy Referral, Leveraging, and Coordination 

ESA Program – Table 9 – Tribal Outreach 
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CARE Program - Table 1 - CARE Overall Program Expenses 

CARE Program - Table 2 - CARE Enrollment, Recertification, Attrition, and 

Enrollment Rate 

CARE Program - Table 3a & 3b - CARE Post-Enrollment Verification Results (Model 

& High Usage) 

CARE Program - Table 4 - Enrollment by County 

CARE Program - Table 5 - Recertification Results 

CARE Program - Table 6 - Capitation Contractors 

CARE Program - Table 7 - Expenditures for Pilots and Studies 

CARE Program - Table 8 - Disadvantage Communities Enrollment Rate 

CARE Program - Table 8a - Top 10 Lowest Enrollment Rates 

FERA Program - Table 1 - FERA Overall Program Expenses 

FERA Program - Table 2 - FERA Enrollment, Recertification, Attrition, and Enrollment 

Rate 

FERA Program - Table 3a & 3b - FERA Post-Enrollment Verification Results (Model 

& High Usage) 

FERA Program - Table 4 - Enrollment by County 

FERA Program - Table 5 - Recertification Results 

FERA Program - Table 6 - Capitation Contractors
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