
C A L I F O R N IA  P U B L I C  UT I L I T I E S  C O M MI S S I O N  1  

SPD Response to PG&E 
Mobile App Straw Proposal 
and Consultant Report 
Staff Analysis and Recommendations on Next Steps 

May 29, 2024 

PG&E Safety Reporting Mobile App Pilot. Application A.19-07-019 

(APPENDIX 1)A.19-07-019 ALJ/KTN/PWI/abb

FILED
06/04/24
03:58 PM
A1907019



 

 

C A L I F O R N IA  P U B L I C  UT I L I T I E S  C O M MI S S I O N  2  

Contents 
Executive Summary .................................................................................................................. 3 

Issue 1:  PG&E Proposal and Pilot Next Steps ......................................................................... 6 
 
 
 
 

Issue 2: Consultant Evaluation Study and Report.............................................................. 166 
 
 

 

  

A.19-07-019 ALJ/KTN/PWI/abb



 

 

C A L I F O R N IA  P U B L I C  UT I L I T I E S  C O M MI S S I O N  3  

Executive Summary 

Pacific Gas and Electric Company shall file an application within 30 days after the issuance of this Order to develop an open source, publicly 
available asset management/database and mobile app as described in this order.” 

Revision to Mobile Application Pilot
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https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=303773212
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=310065423
https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=335710543
https://capuc.maps.arcgis.com/apps/webappviewer/index.html?id=5bdb921d747a46929d9f00dbdb6d0fa2
https://osfm.fire.ca.gov/media/klxe20mh/fhsz_statewide_sra_11x17_2022_2.pdf
https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=348578954
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Report It.

 

“The costs to develop and operate the mobile app and asset management system/database will be at shareholder expense” 
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https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/safety-policy-division/reports/a1907019pge-further-amended-consultant-evalution-report110623.pdf
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/safety-policy-division/reports/a1907019pge-straw-proposal092923.pdf
https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=303773212
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Issue 1:  PG&E Proposal and Pilot Next Steps 
         1.1   PG&E’s Position 

 Option 1:

 

 Option 2:
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https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/safety-policy-division/reports/a1907019pge-further-amended-consultant-evalution-report110623.pdf
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 Option 3: 

 

      1.2   Analysis of PG&E Proposal 
Staff Characterization Summary and Overview 
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https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=303773212
https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=348578954
https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=348578954
https://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=ALL&DocID=348578954
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Option 1:

 

Staff Assessment of Option 1 
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Option 2:

 

Staff Assessment of Option 2 
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Option 3: 

 
 

Staff Assessment of Option 3  
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Safety Considerations 
Inconclusive Findings 
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1.3   Issues Identified within Existing PG&E Program 
Uneven PG&E Timeliness in Fully Resolving Identified Safety Complaints  
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1.4   Staff Recommendation 
Installing Added Safeguards as Stipulations and Satisfying Conditions 

Required Stipulations 
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Required Satisfying Conditions 
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Issue 2: Consultant Evaluation Study and 
Report 

         2.1   Summary of Staff Position 

       2.2   Summary of Consultant Report Findings 
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Consultant Report Table 1. Comparison of Call Center and Mobile App Costs (p. 55)35 

Consultant Report Table 2. Mobile App Pilot Costs Per Submission (Including 
Duplicates) (p. 53) 

Year Spent Downloads Submissions* Submission Rate $/Submission 

Consultant Report Table 3. PG&E Safety Effort Expense Comparison (in $1,000) (p. 54) 

Related Activities 2021 2022 2023 2024 2025 

Reporting Method Estimated Cost Per Unit Total 2022 
Spending 
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