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ATTACHMENT A 
(Public/Redacted) 



Enforcement Analyst:  Shirley Lei Case: PSG-5663 

Investigation Report 

CARRIER NAME: Tutor Time Learning Centers, LLC 

AUTHORITY:        Unlicensed  

ADDRESS:                      21333 Haggerty Rd. Suite 200 
Novi, Michigan 48375 

PHONE: (248) 697-9000

VEHICLES: Unknown 

PL&PD  Unknown 
INSURANCE:      

WKCP  
 INSURANCE: Unknown 

 DRUG  
 CONSORTIUM: Unknown 



  

 

 

NARRATIVE 

On December 23, 2021, I was assigned to investigate Tutor Time Learning LLC (Hereinafter 

referred to as Tutor Time) for operating without a valid permit issued by the California Public 

Utilities Commission (Commission).  Tutor Time’s van with license plate 8L18220 was 

observed transporting students by Transportation Enforcement Branch (TEB) Program Manager 

Ken Bruno on December 20, 2021[Attachment 1]. 

 

 

VIOLATIONS 

 
The investigation for the period of January 24, 2022, through August 30, 2022, disclosed 

violations of the following provisions of Public Utilities (Pub. Util.) Code and Commission 

General Orders (G.O.): 

 

 Operated as a charter-party carrier without an active authority, in violation of Pub. 
Util. Code section 5371 and 5415. [188 counts].  
 

On December 23, 2021, I was assigned to investigate Tutor Time for operating without a valid 

permit from California Public Utilities Commission (CPUC).  I mailed Cease & Desist Letter to 

4001 Leadenhall Road in Mount Laurel, New Jersey, and emailed a copy to 

customerservice@learningcaregroup.com on January 24, 2022 [Attachment 2].  Tutor Time’s 

General Counsel Tim Clark responded by email and confirmed receipt of my Cease and Desist 

Letter on January 25, 2022.  Tim Clark initially argued that Tutor Time did not need a permit from 

the CPUC because Tutor Time was licensed through the Department of Social Service and their 

vehicles were inspected by California Highway Patrol (CHP).  I explained Pub. Util. Code 5384(a) 

and that Tutor Time’s business model would require a Z permit since they are transporting 

passengers for their business.   Tutor Time Fleet and Transportation Manager, Gary McCarrick, 

contacted me on May 24, 2022 and informed me that they were working on the application.  Since 



  

carrier was cooperative, I served warning letter [Attachment 3] on June 7, 2022.  I confirmed on 

Salesforce Portal that Tutor Time had paid the $1,000 application fee on June 30, 2022.   

On August 15, 2022, I was notified by Transportation Licensing and Analyst Branch (TLAB) 

that Tutor Time refused to continue with their application.  Tim Clark emphasized on the email 

[Attachment 4] that they do charge for transportation to a small group of their private business 

customers as a courtesy.  However, Tim Clark did not agree with TEB and TLAB’s decisions 

and requested information to file an official appeal with the Commission.  TLAB Program and 

Project Supervisor Cody Naylor provided Public Advisor Office’s contact information to Tutor 

Time to file a formal application on August 24, 2022 [Attachment 5].  TLAB and I once again 

notified Tutor Time that they do fall under our regulatory authority, and they must cease 

operation until they have an active operating authority or have been granted the exception by this 

Commission. I emailed Tutor Time on August 17, 2022 and gave them until August 30, 2022 to 

submit their application or else TEB will take enforcement action [Attachment 6]. 

Tutor Time owns 118 tutoring centers in California [Attachment 7] and owns at least five 

(5) vehicles from my DMV research [Attachment 8].  It has been 188 days since I served the 

Cease and Desist Letter to Tutor Time.  To date, Tutor Time has not submitted its application nor 

file formal appeal with the Public Advisor’s Office. 

 

 
 Failure to produce records in violation of Pub. Util. Code Section 5389, 5381 and G.O. 

157-E, part 6.02 [1 count]. 
  

 On October 21, 2022, I sent a records review letter to Tutor Time via email to 

tclark@learningcaregroup.com and gmccarrick@learningcaregroup.com [Attachment 9] and 

gave carrier until October 28, 2022 to provide requested documents.   To date, Tutor Time has 

not provided any records. 

 
 

 
 
 
 
 
 
 
 



  

 
 
 

DECLARATION 
 

I have read the foregoing and know the contents thereof and I declare that the foregoing is 

true and correct, except as to those matters stated on information and belief, and as to those 

matters, I believe to be true. 

 

Executed on November 15, 2022   ______________________________ 
at San Francisco, California.                                      Shirley Lei 
  Enforcement Analyst   
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1. Photo of Tutor Time’s Van with License Plate 8L18220 

2. Cease and Desist Notice to Tutor Time 

3. Warning Letter signed by Tutor Time 

4. Email from Tutor Time General Counsel Tim Clark 

5. Email from TLAP Program and Project Supervisor Cody Naylor 

6. Email sent to Tutor Time with the deadline of August 30, 2022 

7. List of 118 Tutor Time centers 

8. DMV Data on the Five (5) vehicles registered to Tutor Time Learning Center/Centers 

9. Data Request Letter  



CIT-LIC

Public Utilities Commission

STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To: Tutor Time Learning Centers, LLC
21333 Haggerty Rd. Suite 200 

 Novi, Michigan 48375 

VIOLATION(S) 

You are hereby cited for having violated sections of the Public Utilities Code (Pub. Util. Code) as 
described below. These violations occurred during the period of January 24, 2022, through August 30, 
2022: 

(1) Operated as a charter-party carrier without an active authority, in violation of Pub. Util. 
Code section 5371 and 5415. [188 counts]. 

(2) Failure to produce records in violation of Pub. Util. Code Section 5389, 5381 and G.O. 
157-E, part 6.02 [1 count].

  

STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources. TEB considered the 
totality of the violations and Penalty Assessment Methodology adopted in Resolution M-4846 
(dated November 5, 2020) to determine the citation fine.

File:   Unlicensed

Date:  November 15, 2022 

Citation#:  T.22.11-003 

Case #: PSG-5663 



CIT-LIC

RESPONSE

You are hereby called upon to answer this citation on or before December 6, 2022. 

By way of such answer, you may either:

(1) Pay a fine of $16,000.00 pursuant to P.U. Code Section 5378. (Submit your check or money order 
payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Program and Project Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal.  See attached document “How to File an Appeal and 
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond within the 20 calendar days, you will be in default of the citation and will have 
forfeited your right to appeal the citation. In addition, your operating authority will be immediately 
suspended and subsequently revoked, pursuant to Resolution ALJ-187. The Commission may also take 
action through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders.

     
Maria C. Solis
Program and Project Supervisor 
Transportation Enforcement Branch  
Consumer Protection and Enforcement Division
(916) 928-2534  
maria.solis@cpuc.ca.gov

Attachments

Maria C Solis



CIT-LIC

Public Utilities Commission
STATE OF CALIFORNIA 

File No.: Unlicensed

Citation #:  T.22.11-003 

Case #: PSG-5663

CITATION COMPLIANCE AGREEMENT

I hereby agree to comply with this citation dated November 15, 2022, and herewith pay the fine 

of $16,000.  

Tutor Time Learning Centers, LLC
21333 Haggerty Rd. Suite 200 
Novi, Michigan 48375 

______________________________________   
(Signature)    (Title)

______________________________________ 
(Date)

Payment (cashier check or money order) should be made payable to California Public Utilities
Commission and sent to:  

California Public Utilities Commission 
Attention:  Fiscal Office
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

        Automatic credit and debit card payments are also available. To arrange for auto-pay, fill out the
attached CREDIT OR DEBIT CARD AUTHORIZATION form and mail to the above address. 
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STATE OF CALIFORNIA                                                                                                        GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 

January 24, 2022         
           
  
Tutor Time Learning Center LLC       Case: PSG - 5663 
4001 Leandenhall Road        TCP: Unlicensed 

             Mount Laurel, NJ 08054 
 
           Sent via Email: customerservice@learningcaregroup.com     

 
 

NOTICE TO CEASE AND DESIST 
 
This letter places you on notice to cease and desist immediately all advertisements and operations as a 
charter-party carrier of passengers without a valid authority in force with the Commission.   
Continued violations of law may result in criminal prosecution, termination of telephone service, 
and/or the impoundment of your vehicle(s).   
 
The California Public Utilities Commission regulates and licenses charter-party carriers of passengers within 
California pursuant to the California Constitution.  Public Utilities Code sections 5371 and 5387 states that 
no charter-party carrier of passengers shall engage in transportation services made subject to this chapter 
without first having obtained authority from the Commission.   
 
You are advertising and operating without authority. 
 
Public Utilities Code sections 5411 and 5414.5 state that any carrier which operates and/or advertises without 
authority is guilty of a misdemeanor which is punishable by a fine of up to $5,000.  Each day of continued 
violations is a separate and distinct offense.  This will be your only warning. 
 
For information on obtaining a permit or certificate, go to http://www.cpuc.ca.gov/transportationlicensing/. 
 
Please contact me within five days of receiving this notice at (415) 703-2447 or by email at  
Shirley.lei@cpuc.ca.gov. 
  
 
 
Shirley Lei, Investigator, Badge #334 
Transportation Enforcement Branch 
Consumer Protection and Enforcement Division  
 
 
Cc: Maria Solis, Program and Project Supervisor 

 



ATTACHMENT 3 

 

 

 

 

 

 

 



 
 

 

Public Utilities Commission 
State of California  

WARNING LETTER 
 
On 6/6/2022, Investigator Shirley Lei Badge #334 of the Transportation Enforcement Branch of the 
Public Utilities Commission of the State of California, admonished Tutor Time Learning Centers LLC 
for violation(s) of the following: 
 
Reference:      Item/Section:       Violation(s) 
 

 P.U. Code         5371 Operated as charter-party carrier without an active authority.      
 
You are also placed on notice that a re-examination of the transportation records of Tutor Time 
Learning Centers LLC may be conducted in the future and if similar violations are found at that time, 
penalties as provided in the Public Utilities Code may be incurred. 
 

I have read the above statement and have been furnished 
a copy.                                                                   

 
Investigator Shirley Lei Carrier Representative__Gary McCarrick______________ 
 

Tutor Time Learning Centers, LLC________                                  
Dated 06/06/2022   

Dated 06/07/2022 
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Lei, Shirley

From: Tim Clark <tclark@learningcaregroup.com>
Sent: Monday, August 15, 2022 7:45 AM
To: Naylor, Cody; Gary McCarrick
Cc: Wise, Don
Subject: [EXTERNAL] RE: CPUC TCP Application / Business Model Question

Follow Up Flag: Follow up
Flag Status: Completed

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Mr. Naylor,

During our last call, you had provided that there was an option for Tutor Time to appeal the applicability to the
Commissioner. As Mr. McCarrick and I have been running through the application, a number of sections simply do not
apply to our organization or our multi school youth activity vehicles. Again, we do charge for transportation. Our
transportation is secondary to our business and only offered to a small portion of our private business customers, as a
courtesy. We do not utilize a third party vendor and do not transport for the public or any other vendors/third
parties. We’re currently regulated by the CA DMV and CDSS.

Again, we have an open application and either wish to keep it open or pause that while we explore further options with
the Commissioner or explanation on the applicability to our operations. We truly appreciate your willingness to work
with us through this process as we continue to evaluate whether this applies. If it does, we would need some assistance
in responding to several sections that do not appear to be consistent with our operations, such as terminals, payment,
etc.

Thank you,
Tim Clark

Timothy R. Clark  
Associate General Counsel 
Tutor Time Learning Centers, LLC 
21333 Haggerty Road 
Novi, MI 48375 
Office 248-308-5546 < note new number 
Cell 248-765-4406 
Fax 248-697-9210 
 
 
From: Naylor, Cody <Cody.Naylor@cpuc.ca.gov>
Sent: Thursday, July 14, 2022 6:23 PM
To: Gary McCarrick <gmccarrick@learningcaregroup.com>
Cc: Tim Clark <tclark@learningcaregroup.com>; Wise, Don <don.wise@cpuc.ca.gov>
Subject: RE: [EXTERNAL] FW: CPUC TCP Application / Business Model Question

External Email

You don't often get email from cody.naylor@cpuc.ca.gov. Learn why this is important
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From: Public.advisor
To: Naylor, Cody
Cc: Wise, Don; Kahrs, Brian; Curtis, Terra M.; Lei, Shirley
Subject: RE: [EXTERNAL] RE: CPUC TCP Application / Business Model Question
Date: Monday, August 29, 2022 1:36:56 PM
Attachments: image001.png

Hello Cody,
 
PAO reached out to the consumer and has not heard anything back. Thanks.
 

From: Naylor, Cody <Cody.Naylor@cpuc.ca.gov> 
Sent: Monday, August 29, 2022 11:38 AM
To: Public.advisor <Public.advisor@cpuc.ca.gov>
Cc: Wise, Don <don.wise@cpuc.ca.gov>; Kahrs, Brian <brian.kahrs@cpuc.ca.gov>; Curtis, Terra M.
<Terra.Curtis@cpuc.ca.gov>; Lei, Shirley <shirley.lei@cpuc.ca.gov>
Subject: RE: [EXTERNAL] RE: CPUC TCP Application / Business Model Question
 
Good morning, PAO –
 
Have you heard any more from this contact?  CPUC Transportation Licensing has not received any
correspondence from the applicant since facilitating this connection to PAO related to filing a formal
Application last week. 
 
Thank you,
 
Cody Naylor (he/him)

Supervisor, Transportation Licensing
California Public Utilities Commission
415 703 4372
cody.naylor@cpuc.ca.gov
 

From: Gary McCarrick <gmccarrick@learningcaregroup.com> 
Sent: Wednesday, August 24, 2022 12:15 PM
To: Tim Clark <tclark@learningcaregroup.com>; Naylor, Cody <Cody.Naylor@cpuc.ca.gov>;
Public.advisor <Public.advisor@cpuc.ca.gov>
Cc: Wise, Don <don.wise@cpuc.ca.gov>
Subject: RE: [EXTERNAL] RE: CPUC TCP Application / Business Model Question
Importance: High
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
All – The 1-866-849-8390 refers us to the email address of Public.advisor@cpuc.ca.gov.
 
@Public.advisor – In order to bring our request to the Commission directly, how may we procure a
Formal Application in order to begin this process?



applicability to the Commissioner. 
To bring your request to the Commission directly requires filing a Formal Application.

 
For all questions related to filing a Formal Application, contact the CPUC Public Advisors Office
at public.advisor@cpuc.ca.gov  or 1-866-849-8390.

 
Thank you,
 
Cody Naylor (he/him)
Supervisor, Transportation Licensing
California Public Utilities Commission
415 703 4372
cody.naylor@cpuc.ca.gov
 

From: Tim Clark <tclark@learningcaregroup.com> 
Sent: Monday, August 15, 2022 7:45 AM
To: Naylor, Cody <Cody.Naylor@cpuc.ca.gov>; Gary McCarrick <gmccarrick@learningcaregroup.com>
Cc: Wise, Don <don.wise@cpuc.ca.gov>
Subject: [EXTERNAL] RE: CPUC TCP Application / Business Model Question
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
Mr. Naylor,
 
During our last call, you had provided that there was an option for Tutor Time to appeal the
applicability to the Commissioner.  As Mr. McCarrick and I have been running through the application,
a number of sections simply do not apply to our organization or our multi school youth activity
vehicles.  Again, we do charge for transportation.  Our transportation is secondary to our business and
only offered to a small portion of our private business customers, as a courtesy.  We do not utilize a
third party vendor and do not transport for the public or any other vendors/third parties.  We’re
currently regulated by the CA DMV and CDSS. 
 
Again, we have an open application and either wish to keep it open or pause that while we explore
further options with the Commissioner or explanation on the applicability to our operations.  We truly
appreciate your willingness to work with us through this process as we continue to evaluate whether
this applies.  If it does, we would need some assistance in responding to several sections that do not
appear to be consistent with our operations, such as terminals, payment, etc. 
 
Thank you,
Tim Clark
 

Timothy R. Clark
Associate General Counsel
Tutor Time Learning Centers, LLC
21333 Haggerty Road



Gary McCarrick – Manager, Fleet and Transportation Services @ Learning Care Group
21333 Haggerty Road, Suite 200, Novi, MI 48375
P: (248) 294-0048 | C: (248) 761-4279 | E: gmccarrick@learningcaregroup.com

From: Tim Clark <tclark@learningcaregroup.com> 
Sent: Wednesday, August 24, 2022 1:55 PM
To: Naylor, Cody <Cody.Naylor@cpuc.ca.gov>; Gary McCarrick <gmccarrick@learningcaregroup.com>
Cc: Wise, Don <don.wise@cpuc.ca.gov>; Public.advisor <Public.advisor@cpuc.ca.gov>
Subject: RE: [EXTERNAL] RE: CPUC TCP Application / Business Model Question

Cody – thank you for this information.  Much appreciated.

Tim

Timothy R. Clark
Associate General Counsel
Learning Care Group, Inc.
21333 Haggerty Road
Novi, MI 48375
Office 248-308-5546 < note new number
Cell 248-765-4406
Fax 248-697-9210

From: Naylor, Cody <Cody.Naylor@cpuc.ca.gov> 
Sent: Wednesday, August 24, 2022 1:53 PM
To: Tim Clark <tclark@learningcaregroup.com>; Gary McCarrick
<gmccarrick@learningcaregroup.com>
Cc: Wise, Don <don.wise@cpuc.ca.gov>; Public.advisor <Public.advisor@cpuc.ca.gov>
Subject: RE: [EXTERNAL] RE: CPUC TCP Application / Business Model Question

External Email

Hi Tim –

During our last call, you had provided that there was an option for Tutor Time to appeal the
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From: Lei, Shirley
To: Gary McCarrick; Tim Clark
Cc: Naylor, Cody; Wise, Don
Subject: FW: [EXTERNAL] FW: Cease and Desis Letter from CPUC
Date: Wednesday, August 17, 2022 1:27:00 PM
Attachments: image001.png

image002.png
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Tutor Time Learning Center LLC Warning Letter.pdf
Tutor Time Learning Center LLC Warning Letter.docx

HI Gary and Tim,
 
On June 7, 2022, I served a warning letter to Tutor Time for operated without a valid TCP permit.  Mr. McCarrick signed it and returned to me the same day via email.  Since you agreed to apply for a Z permit so I closed the case.
 
Please be advised that you are not allowed to transport passengers until you obtain a valid authority from the Commission.  If transportation service is needed before your permit is issued, you must subcontract it out to a licensed carrier.
 
Please submit your application no later than August 30, 2022 or Transportation Enforcement  Branch will take enforcement actions.
 
 
Shirley
 

From: Gary McCarrick <gmccarrick@learningcaregroup.com> 
Sent: Tuesday, June 7, 2022 11:55 AM
To: Lei, Shirley <shirley.lei@cpuc.ca.gov>; Tim Clark <tclark@learningcaregroup.com>
Cc: Wanda Rankin <wrankin@learningcaregroup.com>
Subject: RE: [EXTERNAL] FW: Cease and Desis Letter from CPUC
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

 
Hi Shirley – Please find the attached signed document(s) per your request. Please let me know if you have any questions.
 
Gary McCarrick – Manager, Fleet and Transportation Services @ Learning Care Group
21333 Haggerty Road, Suite 200, Novi, MI 48375
P: (248) 294-0048 | C: (248) 761-4279 | E: gmccarrick@learningcaregroup.com
LinkedIn | Twitter | Facebook
 
 

The information transmitted by this email is intended only for the person or entity to which it is addressed. This email may contain proprietary, business-confidential and/or privileged material. If you are not the intended recipient of this message, be aware that any use, review, retransmission, distribution, reproduction or any action taken in reliance upon this message is strictly prohibited. If you received this in error, please
contact the sender and delete the material from all computers.

 

From: Lei, Shirley <shirley.lei@cpuc.ca.gov> 
Sent: Tuesday, June 7, 2022 1:15 PM
To: Gary McCarrick <gmccarrick@learningcaregroup.com>; Tim Clark <tclark@learningcaregroup.com>
Cc: Wanda Rankin <wrankin@learningcaregroup.com>
Subject: RE: [EXTERNAL] FW: Cease and Desis Letter from CPUC
 
External Email
 

Good morning Gary,
 
As I mentioned from my previous email, my supervisor gave me a hard deadline of 6/1/2022 to either close the case or cite you.
 
I understand you are working very hard on completing this application.  Therefore I am going to serve you a warning letter and then close the case.  Please sign this warning letter and send it back to me today.
 
Once your TCP number is assigned by our licensing section then I will close this case completely at my end.
 
Thank you.
 
Shirley
 
 

From: Gary McCarrick <gmccarrick@learningcaregroup.com> 
Sent: Monday, June 6, 2022 11:25 AM
To: Lei, Shirley <shirley.lei@cpuc.ca.gov>; Tim Clark <tclark@learningcaregroup.com>
Cc: Wanda Rankin <wrankin@learningcaregroup.com>
Subject: RE: [EXTERNAL] FW: Cease and Desis Letter from CPUC
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

 
Hi Shirley – Per Shane at the DMV (916-657-6346), he has advised that the EPN Requester Code generally takes 3-5 business days to process and approve. I’m hoping to have this information no later than this week. As soon as this is received I will continue to process this application.
 
Gary McCarrick – Manager, Fleet and Transportation Services @ Learning Care Group
21333 Haggerty Road, Suite 200, Novi, MI 48375
P: (248) 294-0048 | C: (248) 761-4279 | E: gmccarrick@learningcaregroup.com
LinkedIn | Twitter | Facebook
 
 

The information transmitted by this email is intended only for the person or entity to which it is addressed. This email may contain proprietary, business-confidential and/or privileged material. If you are not the intended recipient of this message, be aware that any use, review, retransmission, distribution, reproduction or any action taken in reliance upon this message is strictly prohibited. If you received this in error, please
contact the sender and delete the material from all computers.

 

From: Gary McCarrick 
Sent: Thursday, June 2, 2022 7:44 PM
To: Lei, Shirley <shirley.lei@cpuc.ca.gov>; Tim Clark <tclark@learningcaregroup.com>
Cc: Wanda Rankin <wrankin@learningcaregroup.com>
Subject: RE: [EXTERNAL] FW: Cease and Desis Letter from CPUC
 
Shirley – To keep you posted, I applied for the Employer Pull Notice Program (EPN) earlier today as required by the steps listed below. I have yet to receive the email confirmation of the completed form that the website advised would be emailed to me once approved. I’m at a standstill until the California DMV
officially advises of our enrollment (DMV EPN Requester Code). I’ve also placed calls into the California DMV (1-877-563-5213/916-657-6346 MCP/TCP Program - to assist with escalation). I will continue to process once the DMV EPN Requestor Code is received and keep you posted.
 

 



ATTACHMENT 7 

 

 

 

 

 

 

 



Tutor Time of Anaheim Hills  (/your-
local-school/anaheim-hills-ca-6001/)

Tutor Time of Castaic  (/your-local-
school/castaic-ca-6002/)



Schedule
a Tour

Contact

Find Your
School




Tutor Time of Cypress  (/your-local-
school/cypress-ca-6003/)

Tutor Time of Fontana  (/your-local-
school/fontana-ca-6004/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Eastvale  (/your-local-
school/eastvale-ca-6005/)

Tutor Time of Murrieta  (/your-local-
school/murrieta-ca-6007/)

Tutor Time on Alta Loma Drive  (/your-
local-school/rancho-cucamonga-ca-
6008/)

Tutor Time on Ellena West  (/your-
local-school/rancho-cucamonga-ca-
6009/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Santa Ana  (/your-local-
school/santa-ana-ca-6010/)

Tutor Time of Stevenson Ranch
(/your-local-school/stevenson-ranch-
ca-6012/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Torrance  (/your-local-
school/torrance-ca-6013/)

Tutor Time of Ventura  (/your-local-
school/ventura-ca-6014/)

Tutor Time of Walnut  (/your-local-
school/walnut-ca-6016/)

Tutor Time of Corona  (/your-local-
school/corona-ca-6018/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Irvine  (/your-local-
school/irvine-ca-6019/)

Tutor Time of Newport Beach  (/your-
local-school/newport-beach-ca-6020/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Simi Valley  (/your-local-
school/simi-valley-ca-6021/)

Tutor Time of Highland  (/your-local-
school/highland-ca-6191/)

Tutor Time of Santee  (/your-local-
school/santee-ca-6216/)

Tutor Time of Upland  (/your-local-
school/upland-ca-6248/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Woodland Hills  (/your-
local-school/woodland-hills-ca-6499/)

Tutor Time of Fairfield  (/your-local-
school/fairfield-ca-6509/)



Schedule
a Tour

Contact

Find Your
School



Tutor Time of Laguna Niguel  (/your-
local-school/laguna-niguel-ca-6597/)

Tutor Time of Agoura Hills  (/your-
local-school/agoura-hills-ca-6605/)

Tutor Time of Santa Clarita  (/your-
local-school/santa-clarita-ca-6658/)

Tutor Time of Canyon Country  (/your-
local-school/canyon-country-ca-6659/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Santa Ana
(https://www.childtime.com/your-local-
school/santa-ana-ca-0201/)

Childtime of Orange
(https://www.childtime.com/your-local-
school/orange-ca-0202/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Laguna Niguel
(https://www.childtime.com/your-local-
school/laguna-niguel-ca-0204/)

Childtime of Huntington Beach
(https://www.childtime.com/your-local-
school/huntington-beach-ca-0205/)

Childtime of Irvine
(https://www.childtime.com/your-local-
school/irvine-ca-0206/)

Childtime of Garden Grove
(https://www.childtime.com/your-local-
school/garden-grove-ca-0207/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Anaheim
(https://www.childtime.com/your-local-
school/anaheim-ca-0209/)

Childtime of Commerce
(https://www.childtime.com/your-local-
school/commerce-ca-0210/)

Childtime of Alhambra
(https://www.childtime.com/your-local-
school/alhambra-ca-0211/)

Fresno Hospital
(https://www.childtime.com/your-local-
school/fresno-ca-0217/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Chino
(https://www.childtime.com/your-local-
school/chino-ca-0218/)

Childtime on Honey Creek Road
(https://www.childtime.com/your-local-
school/modesto-ca-0220/)

Childtime of Clovis
(https://www.childtime.com/your-local-
school/clovis-ca-0221/)

Childtime of Martinez
(https://www.childtime.com/your-local-
school/martinez-ca-0222/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Moreno Valley
(https://www.childtime.com/your-local-
school/moreno-valley-ca-0224/)

Childtime on Floyd Avenue
(https://www.childtime.com/your-local-
school/modesto-ca-0225/)

Childtime of Bakersfield
(https://www.childtime.com/your-local-
school/bakersfield-ca-0228/)

Childtime of Long Beach
(https://www.childtime.com/your-local-
school/long-beach-ca-0229/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Brea
(https://www.childtime.com/your-local-
school/brea-ca-0230/)

Childtime of Vacaville
(https://www.childtime.com/your-local-
school/vacaville-ca-0231/)

Childtime of Elk Grove
(https://www.childtime.com/your-local-
school/elk-grove-ca-0232/)

Childtime on Pleasant Grove 
(https://www.childtime.com/your-local-
school/roseville-ca-0234/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Granite Bay
(https://www.childtime.com/your-local-
school/roseville-ca-0235/)

Childtime of Sacramento
(https://www.childtime.com/your-local-
school/sacramento-ca-0236/)

Childtime of San Diego
(https://www.childtime.com/your-local-
school/san-diego-ca-0251/)

Childtime of La Mesa
(https://www.childtime.com/your-local-
school/la-mesa-ca-0252/)



Schedule
a Tour

Contact

Find Your
School



Childtime of Chula Vista
(https://www.childtime.com/your-local-
school/chula-vista-ca-0255/)

Childtime of Oceanside
(https://www.childtime.com/your-local-
school/oceanside-ca-0256/)

Childtime of Temecula
(https://www.childtime.com/your-local-
school/temecula-ca-0258/)

Childtime of Oxnard
(https://www.childtime.com/your-local-
school/oxnard-ca-0259/)

Childtime of Granite Bay



Schedule
a Tour

Contact

Find Your
School



Childtime of Folsom
(https://www.childtime.com/your-local-
school/folsom-ca-0260/)

Childtime of Granite Bay
(https://www.childtime.com/your-local-
school/granite-bay-ca-0261/)

Childtime of Natomas
(https://www.childtime.com/your-local-
school/sacramento-ca-0262/)

Childtime on Sierra Gardens Dr
(https://www.childtime.com/your-local-
school/roseville-ca-0263/)

The Children's Courtyard of Morgan The Children's Courtyard of Mission



Schedule
a Tour

Contact

Find Your
School



y g
Hill
(https://www.childrenscourtyard.com/your-
local-school/morgan-hill-ca-3223/)

y
Viejo
(https://www.childrenscourtyard.com/your-
local-school/mission-viejo-ca-3233/)

The Children's Courtyard of
Victorville
(https://www.childrenscourtyard.com/your-
local-school/victorville-ca-3234/)

The Children's Courtyard of Agoura
Hills
(https://www.childrenscourtyard.com/your-
local-school/agoura-hills-ca-3237/)



Schedule
a Tour

Contact

Find Your
School



The Children's Courtyard of Lake
Forest
(https://www.childrenscourtyard.com/your-
local-school/lake-forest-ca-3238/)

The Children's Courtyard of Newbury
Park
(https://www.childrenscourtyard.com/your-
local-school/newbury-park-ca-3239/)

The Children's Courtyard of Sherman
Oaks
(https://www.childrenscourtyard.com/your-
local-school/sherman-oaks-ca-3240/)

The Children's Courtyard of Fontana
(https://www.childrenscourtyard.com/your-
local-school/fontana-ca-3243/)



Schedule
a Tour

Contact

Find Your
School



Everbrook Academy of Carlsbad
(https://www.everbrookacademy.com/our-
schools/carlsbad-ca-4870/)

Everbrook Academy of Claremont
(https://www.everbrookacademy.com/our-
schools/claremont-ca-4871/)

Everbrook Academy of Chino Hills
(https://www.everbrookacademy.com/our-
schools/chino-hills-ca-4872/)

Everbrook Academy of Eastvale
(https://www.everbrookacademy.com/our-
schools/eastvale-ca-4873/)



Schedule
a Tour

Contact

Find Your
School



Everbrook Academy of Irvine
(https://www.everbrookacademy.com/our-
schools/irvine-ca-4874/)

Everbrook Academy of Rancho Santa
Margarita
(https://www.everbrookacademy.com/our-
schools/6284-rancho-santa-margarita-
ca/)

La Petite Academy of Bakersfield
(https://www.lapetite.com/your-local-
school/bakersfield-ca-7189/)

La Petite Academy on Clay St.
(https://www.lapetite.com/your-local-
school/riverside-ca-7191/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Lancaster
(https://www.lapetite.com/your-local-
school/lancaster-ca-7192/)

La Petite Academy of Palmdale
(https://www.lapetite.com/your-local-
school/palmdale-ca-7193/)

La Petite Academy of Rialto
(https://www.lapetite.com/your-local-
school/rialto-ca-7194/)

La Petite Academy on Collett Ave.
(https://www.lapetite.com/your-local-
school/riverside-ca-7196/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Victorville
(https://www.lapetite.com/your-local-
school/victorville-ca-7200/)

La Petite Academy of Diamond Bar
(https://www.lapetite.com/your-local-
school/diamond-bar-ca-7202/)

La Petite Academy of Huntington
Beach
(https://www.lapetite.com/your-local-
school/huntington-beach-ca-7203/)

La Petite Academy of Saugus
(https://www.lapetite.com/your-local-
school/saugus-ca-7206/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Simi Valley
(https://www.lapetite.com/your-local-
school/simi-valley-ca-7207/)

La Petite Academy of Ventura
(https://www.lapetite.com/your-local-
school/ventura-ca-7209/)

La Petite Academy of Citrus Hts
(https://www.lapetite.com/your-local-
school/citrus-hts-ca-7211/)

La Petite Academy of Folsom
(https://www.lapetite.com/your-local-
school/folsom-ca-7214/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Fresno
(https://www.lapetite.com/your-local-
school/fresno-ca-7215/)

La Petite Academy of Lodi
(https://www.lapetite.com/your-local-
school/lodi-ca-7216/)

La Petite Academy of Gold River
(https://www.lapetite.com/your-local-
school/gold-river-ca-7219/)

La Petite Academy of Rocklin
(https://www.lapetite.com/your-local-
school/rocklin-ca-7221/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Antioch
(https://www.lapetite.com/your-local-
school/antioch-ca-7223/)

La Petite Academy on Cowell Rd.
(https://www.lapetite.com/your-local-
school/concord-ca-7224/)

La Petite Academy of Pleasanton
(https://www.lapetite.com/your-local-
school/pleasanton-ca-7226/)

La Petite Academy on Lakeside Drive
(https://www.lapetite.com/your-local-
school/richmond-ca-7227/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of San Ramon
(https://www.lapetite.com/your-local-
school/san-ramon-ca-7230/)

La Petite Academy of Santa Rosa
(https://www.lapetite.com/your-local-
school/santa-rosa-ca-7231/)

La Petite Academy of Windsor
(https://www.lapetite.com/your-local-
school/windsor-ca-7233/)

La Petite Academy of Chula Vista
(https://www.lapetite.com/your-local-
school/chula-vista-ca-7234/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Bonita
(https://www.lapetite.com/your-local-
school/bonita-ca-7235/)

La Petite Academy of Oceanside
(https://www.lapetite.com/your-local-
school/oceanside-ca-7237/)

La Petite Academy on Carmel
Mountain Rd
(https://www.lapetite.com/your-local-
school/san-diego-ca-7238/)

La Petite Academy on Sabre Springs
Parkway
(https://www.lapetite.com/your-local-
school/san-diego-ca-7240/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Vista
(https://www.lapetite.com/your-local-
school/vista-ca-7241/)

La Petite Academy of Roseville
(https://www.lapetite.com/your-local-
school/roseville-ca-7695/)

Great Foundations Montessori -
Northwood
(https://www.montessori.com/montessori-
schools/irvine-ca-7703/)

Great Foundations Montessori -
Woodbury
(https://www.montessori.com/montessori-
schools/irvine-ca-7704/)



Schedule
a Tour

Contact

Find Your
School



Great Foundations Montessori -
Tustin
(https://www.montessori.com/montessori-
schools/tustin-ca-7705/)

La Petite Academy of Elk Grove by La
Petite  (https://www.lapetite.com/your-
local-school/elk-grove-ca-7711/)

La Petite Academy of Natomas
(https://www.lapetite.com/your-local-
school/sacramento-ca-7712/)

La Petite Academy of Winchester
(https://www.lapetite.com/your-local-
school/winchester-ca-7736/)



Schedule
a Tour

Contact

Find Your
School



La Petite Academy of Danville
(https://www.lapetite.com/your-local-
school/danville-ca-7738/)

La Petite Academy of San Ramon
(https://www.lapetite.com/your-local-
school/san-ramon-ca-7739/)

La Petite Academy of Dougherty
Valley  (https://www.lapetite.com/your-
local-school/dougherty-valley-ca-7740/)

St. Thomas of Canterbury Episcopal
Church
(https://www.pathwayslearningacademy.com
local-school/temecula-ca-9309/)



Schedule
a Tour

Contact

Find Your
School



First Flight Child Development Center
(https://www.lapetite.com/your-local-
school/los-angeles-9706/)

GSA Richmond
(https://www.lapetite.com/your-local-
school/richmond-ca-7228/)


(https://www.facebook.com/TutorTTT ime)

(https://www.youtube.com/user/TutorTTT imeSchools)

//TTTTT tt

SSSmeeeSSccchhhooo



Schedule
a Tour
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


(https://www.pinterest.com/tutortimeschool/)

(https://www.instagram.com/tutortimeschool/)

ooooll/)
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Find Your
School



ATTACHMENT 8 

 

 

 

 

 

 

 



Tutor Time Vehicles 
 

1) NAME:TUTOR TIME LEARNING CENTER LLC ADD:400 CTY:NJ  
VR#:8J00716 FC:C YR:06 MK:CHEV 
REG VALID FROM: 03/31/22 TO 03/31/23                                           
LIC#:8J00716 YRMD:06 MAKE:CHEV BTM :BU VIN : 52641                  
R/O :TUTOR TIME LEARNING CENTER, LLC, 4001 LEADENHALL RD, MOUNT LAUREL         
CITY:NJ C.C.:60 ALCO:33 ZIP#:08054                                             

 

2) NAME:TUTOR TIME LEARNING CENTERS LLC ADD:719 CTY:HIGHLAND 
VR#:8M74062 FC:C YR:07 MK:CHEV         
REG VALID FROM: 01/31/22 TO 01/31/23                                         
LIC#:8M74062 YRMD:07 MAKE:CHEV BTM :BU VIN : 43727                
R/O :TUTOR TIME LEARNING CENTERS, LLC, 7191 BOULDER AVE CITY:HIGHLAND        
C.C.:36 ZIP#:92346                                                           

 

3) NAME:TUTOR TIME LEARNING CENTERS LLC ADD:266 CTY:MURRIETA 
VR#:8M14695 FC:C YR:07 MK:CHEV          
REG VALID FROM: 10/31/21 TO 10/31/22                                       
LIC#:8M14695 YRMD:07 MAKE:CHEV BTM :BU VIN : 00667              
R/O :TUTOR TIME LEARNING CENTERS, LLC, 26624 MARGARITA RD                  
CITY:MURRIETA C.C.:33 ZIP#:92563                                           

 

4) NAME:TUTOR TIME LEARNING CENTERS LLC ADD:400 CTY:NJ       
VR#:8X25148 FC:C YR:08 MK:CHEV                          
VR#:15758V2 FC:U YR:07 MK:CHEV     
REG VALID FROM: 03/31/22 TO 03/31/23                                        
LIC#:8X25148 YRMD:08 MAKE:CHEV BTM :BU VIN : 15817               
R/O :TUTOR TIME LEARNING CENTERS, LLC, 4001 LEADENHALL RD,                  
MOUNT LAUREL CITY:NJ C.C.:60 ALCO:19 ZIP#:08054               

 

5) REG VALID FROM: 02/28/22 TO 02/28/23                              
LIC#:8L18220 YRMD:08 MAKE:CHEV BTM :MU VIN : 14572     
R/O :TUTOR TIME LEARNING CENTERS, LLC, 4001 LEADENHALL RD,        
MOUNT LAUREL CITY:NJ C.C.:60 ALCO:19 ZIP#:08054  
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STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
  
October 21, 2022 
 
Tutor Time Learning Centers     TCP-Unlicensed 
Sent via Email:        PSG- 5663 
tclark@learningcaregroup.com,  
gmccarrick@learningcaregroup.com 
     
Subject: Data Request 
 
Dear Mr. Clark and Mr. McCarrick, 
 
The California Public Utilities Commission’s (Commission) Consumer Protection and Enforcement 
Division (CPED) Transportation Enforcement Branch (TEB) is currently reviewing the Commission’s 
records for intrastate transportation carriers that are regulated by the Commission.   
 
Pub. Util. Code Section 5389 mandates the Commission and its staff to have access at any time to the 
land, buildings, or equipment of a charter-party carrier of passengers used in connection with the operation 
of its business and may inspect the accounts, books, papers, and documents of the carrier. 
 
General Order 157-E, Part 6.01 specifically states that every carrier shall institute and maintain in its 
offices a set of records which reflect information as to the transportation services performed, including 
waybills, driver records, and safety and maintenance records including copies of all lease and sub-carrier 
agreements. Such records shall be maintained for a minimum period of three years.  
 
Pursuant to Public Utilities Code Section 5389, the Commission is requesting a review of the 
Charter-Party intrastate transportation records for Tutor Time Learning Center.  Failure to 
provide access to records is a misdemeanor punishable by a maximum of $5,000, or by 
imprisonment in a county jail not exceeding one year, or by both fine and imprisonment, where 
each violation is a separate and distinct offense (Public Utilities Code Section 2110). 
 
We are requesting that you present your documents listed below in electronic form.  Please scan the 
following documents and email a copy to Shirley Lei at Shirley.lei@cpuc.ca.gov by October 28, 2022.      
 
1. Your current public liability and property damage insurance policy showing schedule of vehicles 
 and drivers insured, 
 
2. Your current workers’ compensation insurance policy, 
 
3. List of all current sub-carriers and agreements, 
 
4. Current service agreement with your Drug Consortium and a list of all drivers enrolled showing 
 dates added and/or deleted, 
 
5. Vehicle accident records including insurance loss runs showing dates of accidents and drivers’ 
 names for the last five (5) years, 
 



STATE OF CALIFORNIA                                                                                                                              GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3298

6. Last three (3) years of filed Federal and State Income Tax Returns, 

7. Other Fictitious Business Names (FBN) doing business as (dba),

8. All pre-employment and random drug test results for all your drivers within the last six (6) months, 
 and 

CPED reserves the right to amend, add to or revise this Data Request in the future if necessary.

Any responsive records provided by you that have been properly labeled and submitted as confidential 
will be treated as such, under Public Utilities Code Section 583 (see also General Order 66-D).  
Confidential documents will not be released to the public except as required by law following a Public 
Records Request and redaction of confidential material. 
  
If you have any questions, please do not hesitate to call me at 415-703-2447 or e-mail 
Shirley.lei@cpuc.ca.gov. 

 Sincerely,

Shirley Lei
California Public Utilities Commission
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch 

Cc: Maria Solis, Program and Project Supervisor

Sincerely,

Shirley Lei



 



 



 

 


