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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company
for Approval of Its Billing Modernization Application No. 24-10-
Initiative

(U39M)

APPLICATION OF PACIFIC GAS AND ELECTRIC COMPANY (U39 M)
FOR APPROVAL OF ITS BILLING MODERNIZATION INITIATIVE

I. INTRODUCTION

Pacific Gas and Electric Company (PG&E or the Company) respectfully submits this
Application for approval to recover 2023-2030 revenue requirements for its Billing
Modernization Initiative. PG&E’s current billing systems are over two decades old and have
outlived their asset lives. The Billing Modernization Initiative will upgrade and replace PG&E’s
billing systems, and is necessary to continue to provide reliable billing, customer service, and
data management services to PG&E’s more than 6 million customers. A comprehensive upgrade
of PG&E’s billing systems is urgently needed to address asset failure and cybersecurity risks, as
well as the limitations of the legacy billing systems in supporting modern rate structures and
programs.

PG&E’s current billing systems are comprised of several outdated applications and
systems that are unable to keep pace with modern customer, regulatory, and business needs.
PG&E first implemented these legacy billing systems over two decades ago and has heavily
customized them over the years to meet the developing requirements of its business and
California’s regulatory landscape. These necessary customizations prioritized customer value
and regulatory deadlines, compared with costlier wholesale replacement and longer
implementation timelines. The scope of PG&E’s Billing Modernization Initiative reflects the

complexity of replacing these heavily customized systems.



Without the Initiative, the age of the legacy billing systems and lack of vendor support
will disrupt PG&E’s ability to interact with customers, impacting services such as customer
support, billing and credit services, customer notifications, and timely start/stop/transfer
transactions. In addition to reducing risk to customers, the Initiative will improve PG&E’s
ability to deliver new rates and programs in a timely manner. The current business and
regulatory environments have outgrown the capabilities of PG&E’s legacy billing systems, and it
is now critical to modernize these systems.

PG&E requests that the Commission authorize the requested revenue requirements
needed to serve our customers. The table below summarizes PG&E’s 2023-2030 capital
expenditure and expense request for the Billing Modernization Initiative:

SUMMARY OF CAPITAL AND O&M COST FORECAST BY YEAR
(Millions of Nominal Dollars)

2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 Total

BCS Exp $1.0  $24 $5.8

BCSCap  $8.0 $18.8 $150 $44.1  $38.7 $124.6
BCS Tot $8.0 $18.8 $15.0 $45.1  $41.1 $130.4
25.1 Exp $35  $5.1 $8.5

25.1 Cap $9.0  $61.3  $48.6 $119.0
25.1 Tot $9.0  $64.8  $53.7 $127.5
C2M Exp $0.8 $12 $09 $33  $1.9  $85  $8.0 $9.2  $26.2 $22.0  $82.1

C2MCap  $0.8  $6.8  $32.2  $36.2 $30.7  $94.0  $100.8 $104.1  $20.0 $425.6
C2M Tot $1.7  $8.0 $331  $39.5  $1.9  $39.1  $102.0 $110.0 $130.3 $42.0 $507.7
Exp Tot $09 $43  $7.8  $136  $8.0 $9.2  $26.2  $220  $92.0
Cap Tot $8.8  $25.6 $47.3 $89.3 $100.0 $79.3  $94.0  $100.8 $104.1  $20.0  $669.2
Total $8.8 $256 $48.1 $93.6 $107.8 $92.9 $102.0 $110.0 $130.3 $42.0 $761.3

Recorded capital expenditures for 2021 and 2022 are included in PG&E’s revenue

requirement calculation. The remaining sections of this Application address:
Section II: Background,
Section III: ~ An overview of PG&E’s Application;

Section IV: A description of PG&E’s statement of relief and authority sought;



Section V: An overview of PG&E’s testimony and workpapers;

Section VI:  Information required by the Commission’s Rules of Practice and
Procedure; and

Section VII:  Conclusion and relief requested.

II. BACKGROUND

PG&E’s legacy billing systems have aged beyond current capability requirements and
standard vendor support, which has created numerous inefficiencies and vulnerabilities. PG&E’s
core billing system, Customer Care & Billing (CC&B), is 20 years old. This system does not
have the functionality to efficiently implement new rate structures and will not be able to keep
pace with an evolving cybersecurity threat landscape. CC&B was initially implemented in 2001,
and at that time replaced a billing system that was nearly 30 years old and was not designed to
handle the significant changes to the energy business that resulted from restructuring and the
introduction of competitive electric supply.! CC&B is on a version that has been without vendor
standard support since 2019. The current extended vendor support is expected to be closed by
the vendor in 2025.

PG&E’s Advanced Billing System (ABS), which handles complex customers’ billing, is
30 years old. ABS was originally installed in the 1990s and highly customized by PG&E to
handle up to 25,000 accounts. ABS currently serves more than 150,000 accounts. Both CC&B
and ABS are written in an outdated programming language, making it challenging to find coding
expertise to support. While these systems have been suitable, or suitable with modifications,
they have outlived their useful lives and customers will benefit from replacement of these
systems.

Over recent decades, PG&E has made significant customizations to enhance customer
programs and respond to new regulatory requirements because the base applications were not

designed to accommodate modern rates and programs. Customizations are PG&E-specific

'D.00-02-046, 2000 WL 289723 (2000) *238.



alterations that introduce unique code to the base program or application. While customizations
are often necessary to fulfill a specific regulatory or business need, in the long term,
customizations make a product more challenging to maintain and support. Now, like when
CC&B was first implemented, PG&E has a decades-old system that was not designed to handle
the complexity of the modern rate structure in California. PG&E must replace these systems and
implement an up-to-date billing system.

PG&E’s Billing Modernization Initiative will move customers to a single unified
customer care, service order, metering, and billing system. All existing billing systems will be
replaced with a more advanced Customer to Meter (C2M) product. C2M’s modular rate engine
capabilities are best suited to implement complex rates, while its integrated Meter Data
Management will significantly reduce errors requiring manual intervention, enhancing the
overall customer experience. C2M will allow PG&E to provide customer service to all
customers with any rate structure and any device type from one platform. This will reduce
maintenance costs, improve live agent calls, and simplify data provided to customers from the

consolidated C2M system instead of the fragmented approach used today.

A. PG&E’s 2023 General Rate Case

In June 2021, PG&E submitted its 2023 GRC (A.21-06-021), which sought approval for
a billing system upgrade project to enable quicker rate change responsiveness for new rate
programs, efficient maintenance of existing rates programs, better billing timeliness and
accuracy, and future access to additional customer service features. PG&E forecasted $9 million
in expense and approximately $165 million in capital expenditures in 2021-2024 for the Billing
System Upgrade Project, representing the costs for the first three years of the initiative. The
Commission’s final decision in the 2023 GRC found that PG&E did not provide enough
information to establish that the forecasted cost of the upgrade is reasonable and rejected

PG&E’s proposal.> However, the Commission authorized PG&E to file a separate application

2D.23-11-069, pp. 546-550.



that includes additional information.? That additional information is provided in this Application,

which seeks cost recovery for the entirety of the Billing Modernization Initiative.

B. Billing Modernization Initiative Implementation

PG&E’s proposed Billing Modernization Initiative reflects PG&E’s comprehensive
understanding of the scope and complexity of this Initiative. PG&Es continued work on the
Billing Modernization Initiative since the 2023 GRC filing has informed and improved delivery
plan quality and cost estimate precision, and PG&E has identified significantly more
complexities than initially anticipated in the legacy billing systems. Lessons learned from these
experiences indicated the need for additional staffing and revised completion timelines. The
result is a three-stage upgrade process that will deliver a modern billing solution for customers
while preventing customers from being exposed to system risks in the interim. As a result of the
more significant upgrade scope, and revised cost estimates, this Application requests $761.3
million through 2030, up from the $176.8 million requested in the 2023 GRC. This increase
reflects the significance and scope of this undertaking, as well as an urgent necessity to address
both complexity and risk.

The cost estimate presented in this Application covers the full scale of the Initiative. This
wholesale replacement of the billing system has a projected cost of $761.3 million, which PG&E

proposes to recover through approval of a memorandum account and forecast ratemaking.

III. OVERVIEW OF PG&E’S APPLICATION

The Billing Modernization Initiative is a substantial program that will benefit customers
in many ways by enabling modern billing and reducing the significant risk posed by outdated
systems. In this Application, PG&E 1) presents an updated Initiative that modernizes PG&E’s

billing systems to enable rapid rate change implementation and responsiveness, among other

¢D.23-11-069, pp. 549-550.



benefits; ii) addresses the Commission’s request for more information; iii) establishes that the

costs of the Initiative are reasonable; iv) and demonstrates the overall benefits to customers.

A. PG&E’s Application Details the Capabilities and Features of the Future State
Billing System, and Explains How the Billing Modernization Initiative Will
Achieve that Target State.

PG&E’s Application provides evidence in Chapter 4 describing PG&E’s proposed Billing
Modernization Initiative, including making “[a] showing of the requirements, features, and
functionalities of the new proposed system”, and explaining “how the upgrade project
specifically implements new and complex programs that are beyond the capabilities of the
current system[,]” as requested by the Commission.* As detailed in Chapter 2, which details the
capabilities of the current billing system and discusses the challenges resulting from the
continued use of legacy systems, PG&E’s existing systems are not sufficient to meet customers’
and the Commission’s demands going forward. PG&E faces significant challenges
implementing new requirements due to the complexity and volume of new rates requested by
customers and the CPUC. The number of rates, number of programs available to customers, and
the complexity of the calculations required to implement new rate programs is increasingly
beyond the capabilities of PG&E’s current systems. ABS, PG&E’s complex billing system, is
currently being used to manage complex customers’ billing but is not a viable long-term
alternative because it is also decades-old and was designed to serve a much smaller number of
customers.

Chapter 4 identifies the necessary features of future billing system to overcome the
current challenges beyond the legacy systems’ capabilities and supports PG&E’s determination
that it is necessary to replace the legacy systems. Details on PG&E’s desired functional
requirements for its future billing system, PG&E’s analysis of key capabilities missing or
impacted by the limitations of the legacy billing system, PG&E’s evaluation of its potential paths

forward, and how the Billing Modernization Initiative will facilitate the future state billing

‘1d.



system can be found in Chapter 4. Ultimately, PG&E plans to implement C2M as its target state
solution, due to improved integrated architecture, modular rate engine capabilities (including
meter data management usage framing), and reduced complexity of data migration and
conversion activities due to the current system use of a similar data model. The C2M product is
expected to significantly reduce errors needing manual intervention and enhance the overall
customer experience.

PG&E determined the best approach was to upgrade to the most current CC&B version
(CC&B 25.1) to re-establish vendor support and move complex electric-billed customers out of
the aging ABS system into Oracle’s BCS before completing the modernization by implementing
C2M. This determination was made after a full review of all potential options, with a focus on

which option best serves customers.

B. PG&E’s Billing Modernization Initiative Includes a Robust Implementation
Plan and Detailed Project Phases with Timelines and Cost Estimates.

PG&E provides additional detail about the implementation plan for the proposed billing
systems, including “[a] more robust showing of PG&E’s proposed project, including the
implementation plan, phases of the project (e.g., planning, development, testing, or others),

resources required for each phase, timeline for each phase, costs anticipated for each phase, and

995

other information.”” As requested by the Commission, Chapter 5 contains a detailed roadmap of

the Billing Modernization Initiative, along with project-specific implementation plans.
PG&E proposes a three-stage approach to stabilize and upgrade the billing systems

through three projects:

e The first stage, which began in 2020 and is currently in progress, moves PG&E’s electric
customers with complex billing (referred to as “electric complex billing customers”) that
are currently billed in the ABS to a new system, Oracle’s Billing Cloud Services
(BCS). The BCS implementation is scheduled to be deployed (referred to as “go live™) in
Q2 0f2025.°

°D.23-11-069, p. 549.
® The project to upgrade to BCS is occasionally referred to in internal documents as “Billocity.”
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o The second stage will update the outdated version of Oracle Utilities CC&B version 2.4
(CC&B 2.4), to the current version, CC&B 25.1. The CC&B 25.1 upgrade began in Q3
2024 and scheduled to go live in Q3 of 2026.

o Finally, the third stage will complete the implementation of a modernized billing system
by upgrading from CC&B to Oracle’s more advanced C2M product and consolidating all
customers to one system, including the electric complex-billing customers that were
moved to BCS and the gas complex-billing customers that remained in ABS. The C2M
implementation began in 2021 and paused in Q2 2024. The project is scheduled to
resume in Q3 2026 and is expected to go live in Q4 of 2029.

PG&E has developed initial implementation plans and timelines for each stage and combined
these into a single delivery roadmap. Each stage is divided into phases, with distinct sets of
activities and specific timelines unique to each system. PG&E has also prepared detailed plans

for addressing the internal and external staffing needs to complete each project. Further details

on these projects and plans are included in Chapter 5.

C. PG&E’s Billing Modernization Initiative is Cost-Beneficial and Will Provide
Real Benefits and Savings to Customers.

PG&E’s Application provides additional detail about the proposed billing systems,
including a “cost-benefit analysis for the project that considers whether the overall benefits of the
project outweigh the overall costs,” as well as an “accounting of the expected cost savings as a
result of the new billing system as well as a proposal for crediting the benefits back to
ratepayers[,]” as directed by the Commission.” PG&E’s Application submits evidence in
Chapter 6 demonstrating: (1) the current ecosystem of the legacy systems, the quantifiable risks
associated with the continued use of those platforms, and the rationale for upgrade, (2) an
overview of the Cost-Benefit Analysis (CBA), including objectives and methodology, (3) a
summary of the costs and quantifiable benefits identified throughout the CBA process, and (4) a
discussion on the final results of the CBA analysis and the impacts of discount rates applied.

The Billing Modernization Initiative will result in quantifiable business benefits including

process efficiencies in billing operations, customer support, contact center, and credit &

7 D.23-11-069, p. 549.



collections totaling approximately $212 million over the lifetime of the new billing platform
(2024-2042). The Billing Modernization Initiative will also result in quantifiable information
technology (IT) benefits including the elimination of legacy architecture costs, the avoidance of
future cost increases to maintain legacy architecture, the reduction of costs to implement current
project backlogs, the reduction of costs to implement future new projects, the reduction of
managed service provider spending, the reduction of unplanned CIS downtime, and IT support
process efficiencies totaling approximately $384 million over the lifetime of the new billing
platform. Each of these categories of benefits is discussed in more detail in Chapter 6.

The $596 million in quantified benefits is only a subset of all benefits of the Initiative.
There are also unquantified benefits of the Billing Modernization Initiative, including risk
reduction and experience improvements. Chapter 3 details the risks PG&E faces from its
decades-old system, which have been identified through both internal and external assessments.
The systems being replaced in the Billing Modernization initiative are considered “Mission
Critical” systems, and are subject to significant cyber and asset failure risks without the Billing
Modernization Initiative. Chapter 3 describes the legacy systems’ role in Business Impact
Analyses (BIA), disaster recovery testing, and PG&E’s Risk Assessment and Mitigation Phase
(RAMP) report, as well as the risk mitigation provided by the Billing Modernization Initiative.
The analysis discussed in Chapter 6 supports the conclusion that the overall benefits — including
those quantified in the CBA and those not quantified, like the risk reduction addressed in

Chapter 3 — of the Billing Modernization Initiative outweigh the costs.

D. PG&E'’s Billing Modernization Initiative Will Not Result in Stranded
Investments Related to the Current Billing System for Ratepayers.
The Commission directed PG&E to identify “[w]hether the project would result in
stranded investments for ratepayers as a result of previous spending on the current billing

system, and the dollars associated with such stranded investments.”® There will be no stranded

8 D.23-11-069, p. 549.



costs resulting from the project to replace the current billing systems because the capital costs for
the legacy billing systems have all reached the end of their asset lives. However, certain
investments related to the BCS and CC&B 25.1 upgrade will not be utilized in the final C2M end
state system. Further details on the asset life of PG&E’s legacy billing system assets are located

in Chapter 2.

E. Full Implementation of PG&E’s Billing Modernization Initiative Will Not
Result in Any Cloud-Based Components.

The Commission directed PG&E to identify “[w]hich components, and how much of the
forecasted cost, are related to cloud-based solutions.” Under PG&E’s three stage approach,
cloud-based solutions will be used temporarily before the implementation of C2M, which is not a
cloud-based solution.

PG&E will first move PG&E’s electric complex billing customers that are currently
billed in the Advanced Billing System (ABS) to a new system, Oracle’s Billing Cloud Services
(BCS). The total projected cost of the BCS project is expected to be $130,400,000. See
Chapter 5 for more details. Ultimately, when PG&E implements the third and final stage of this
Initiative, PG&E will implement its C2M solution “on-premise” rather than on Oracle’s cloud.
PG&E lists its reasons for choosing on-premise over a cloud-based solution in Chapter 4. All
electric complex billing customers will be moved from BCS to C2M, so at the completion of the

Initiative, there will be no permanent cloud-based components.

’D 23-11-069, p. 549.
10



RESPONSE TO THE COMMISSION’S DIRECTIVES IN THE 2023 GRC DECISION

2023 GRC Commission Directives Location of Response in PG&E’s Testimony
A showing of the requirements, features, and Chapter 4
functionalities of the new proposed system
A more robust showing of PG&E’s proposed project, Chapter 5

including the implementation plan, phases of the
project (e.g. planning, development, testing and
others), resources required for each phase, timeline for
each phase, costs anticipated for each phase, and other
information

A cost-benefit analysis for the project that considers Chapter 6
whether the overall benefits of the project outweigh the
overall costs

An accounting of the expected cost savings as a result Chapter 6
of the new billing system as well as a proposal for
crediting the benefits back to ratepayers

Whether the project would result in stranded Chapters 2 and 5
investments for ratepayers as a result of previous
spending on the current billing system and the dollars
associated with such stranded investments

Which components and how much of the forecasted Chapter 5
cost are related to cloud-based solutions

Explain how the upgrade project specifically Chapters 2 and 4
implements new and complex programs that are
beyond the capabilities of the current system

IV.  PG&E’S TESTIMONY AND WORKPAPERS

This section summarizes the testimony and workpapers that accompany this Application.
The testimony and workpapers are organized as follows. Witness names are noted following the
chapter titles:

Chapter 1, Executive Summary and Background (Matt Briel): Chapter 1 provides an

introduction and overview of PG&E’s proposed Billing Modernization Initiative.

Chapter 2, Legacy Billing Systems Overview (Kellie Reem): Chapter 2 provides an

overview of customer information systems and related systems, explains the history of PG&E’s
legacy systems, describes the current systems supporting PG&E’s metering, customer
information, and billing functions, and discusses the challenges resulting from the continued use

of legacy systems.
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Chapter 3, Billing Systems and Risk Management (Matt Briel, David Lo): Chapter 3

discusses the risks faced by PG&E and its customers if the Billing Modernization Initiative is not
implemented.

Chapter 4, Target State Billing System (Matthew Hedges): Chapter 4 describes PG&E’s

process for determining what capabilities and features the future state billing system should
provide and how PG&E determined that the proposed Billing Modernization Initiative is the
appropriate approach to reach that future state billing system.

Chapter 5, Billing Modernization Initiative Implementation (Matthew Hedges): Chapter 5

provides a detailed description of the implementation of PG&E’s proposed Billing
Modernization Initiative, including an explanation of the phases, required staffing resources,
timeline, and anticipated costs for each stage of the larger initiative.

Chapter 6, Description of Cost-Benefit Analysis (Matt Briel): Chapter 6 discusses the

cost-benefit analysis performed on PG&E’s proposed Billing Modernization Initiative and
provides a detailed description of the costs and benefits considered in the analysis and the
supporting methodology for creating this analysis.

Chapter 7, Results of Operations (Leo Yang): Chapter 7 presents PG&E’s 2023-2030

revenue requirements for the Billing Modernization Initiative.

Chapter 8, Cost Recovery (Shannon Sims): Chapter 8 presents PG&E’s proposal for

tracking, recording, and recovering the costs of the Billing Modernization Initiative.

V. STATUTORY AND PROCEDURAL REQUIREMENTS

A. Statutory and Other Authority

PG&E files this Application pursuant to Public Utilities Code sections 451, 454, and 729,
the Commission’s Rules of Practice and Procedure, Decision 23-11-069, and prior decisions,

orders, and resolutions of the Commission.

12



B. Legal Name of Applicant and Principal Place of Business (Rule 2.1(a))

Applicant’s legal name is Pacific Gas and Electric Company. PG&E’s principal place of
business is Oakland, California. Its post office address for this matter is Post Office Box 1018,

Oakland, California, 94604-1018.

C. Correspondence and Communications (Rule 2.1(b))

Communications regarding this Application should be addressed to:
Aaron Lewis
Pacific Gas and Electric Company
Law Department
300 Lakeside Drive
Oakland, CA 94612
Telephone:  (530) 400-9136
Facsimile: (510) 898-9696
Email: Aaron.Lewis2@pge.com

and
Catherine Buckley
Pacific Gas and Electric Company
Corporate Affairs
300 Lakeside Drive
Oakland, CA 94612
Telephone:  (415) 798-0455
Email: Catherine.Buckley@pge.com

D. Proposed Category for This Proceeding (Rule 2.1(c))

PG&E proposes that this Application be categorized as a “ratesetting” proceeding within

the meaning of Rule 1.3(g) of the Commission’s Rules of Practice and Procedure.

E. Need for Hearings Rule 2.1(c))

PG&E anticipates that evidentiary hearings will be necessary. PG&E’s proposed schedule

is set forth in subsection H, below.

F. Issues Presented (Rule 2.1(c))

The issue presented is whether the Commission should find that (i) PG&E has established

that the forecasted cost of its Billing Modernization is reasonable.
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G. Relevant Safety Considerations (Rule 2.1(c))

Rule 2.1(c) requires utilities to state the relevant safety considerations in their

applications. As this Application concerns customer care, billing, and the accurate tracking of

energy usage, this proceeding is not expected to have direct impacts on safety.

H. Proposed Schedule (Rule 2.1(c))

Based on the October 23, 2024 filing date, PG&E proposes the following schedule for

processing this Application:

Activity

(Proposed) Date

Application Filed

October 23, 2024

Protests or Responses

~November 23, 2024

Reply to Protests or Responses

~December 3, 2024

Pre-Hearing Conference (suggested)

December 9, 2024

Scoping Memo

December 30, 2024

Intervenor Testimony

March 17, 2025

Concurrent Rebuttal Testimony

April 14, 2025

Evidentiary Hearings

Week of May 19, 2025

Concurrent Opening Briefs

June 23, 2025

Concurrent Reply Briefs

July 14, 2025

Commission Proposed Decision

December 8, 2025

Commission Final Decision

January 12, 2026

I. Articles of Incorporation (Rule 2.2)

PG&E is, and since October 10, 1905, has been, an operating public utility corporation

organized under California law. It is engaged principally in the business of furnishing electric

and gas services in California. A certified copy of PG&E’s Amended and Restated Articles of

Incorporation, effective June 22, 2020, was filed with the Commission on July 1, 2020, with

PG&E’s Application 20-07-002. These articles are incorporated herein by reference pursuant to

Rule 2.2 of the Commission’s Rules.
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J. Balance Sheet and Income Statement (Rule 3.2(a)(1))

PG&E’s balance sheet and income statement for the period ending June 30, 2024, were
filed with the Commission on September 6, 2024, as Exhibit A to the First Amended Application

23-12-014 and are incorporated herein by reference.
K. Statement of Presently Effective Rates (Rule 3.2(a)(2))

PG&E’s presently effective gas rates as of September 1, 2024, were filed with the
Commission on September 30, 2024, as Attachment A to Application 24-09-014 and are
incorporated herein by reference. Exhibit A of this Application presents PG&E’s presently

effective electric rates as of October 1, 2024.
L. Statement of Proposed Changes (Rule 3.2(a)(3))

PG&E proposes changes in customer electric rates as compared to presently effective
rates. In 2030, which is the year of the highest impact, the bill for a typical bundled electric
service residential customer using 500 kWh per month would increase from $212.45 to $213.21
or 0.4 percent. Bundled gas customers receive transmission, distribution and procurement
services from PG&E. Based on rates currently in effect, the bill for a typical Non-CARE
residential customer averaging 31 therms per month would increase from $75.25 to $75.91, or
0.9 percent.

Approval of this Application would not increase electric or gas rates by more than one
percent compared to existing rates.!® Therefore a statement setting forth PG&E’s proposed

increases or changes to electric rates by customer class is not needed.
M. General Description of PG&E’s Electric Department Plant (Rule 3.2(a)(4))

A general description of PG&E’s Electric Department and Gas Department properties,

their original cost, and the depreciation reserve applied to the properties was filed with the

10 For the same reason, this Application does not meet the criteria for including specific affordability
metrics set forth in D.22-08-023, pp. 84-85, Ordering Paragraphs 5 and 6.
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Commission on March 10, 2022, as Attachment G to amended Application 21-06-021 and is

incorporated herein by reference.

N. Summary of Earnings (Rule 3.2(a)(5) and (6))

The summary of revenues, expenses, rate base, and rate of return for the recorded year
2023 was filed with the Commission on September 6, 2024, as Exhibit C to the First Amended

Application 23-12-014 and is incorporated herein by reference.

O. Statement of Election Method of Computing Depreciation Deduction for
Federal Income Tax (Rule 3.2(a)(7))

A statement of the method of computing the depreciation deduction for federal income
tax purposes was filed with the Commission on July 22, 2022, as Attachment E to Application

21-06-021 and is incorporated herein by reference.

P. Most Recent Proxy Statement (Rule 3.2(a)(8))

PG&E’s most recent proxy statement dated April 4, 2024, was filed with the Commission

on May 15, 2024, as Exhibit D to Application 24-05-009 and is incorporated herein by reference.

Q. Type of Rate Change Requested (Rule 3.2(a)(10))

This proposed rate change reflects changes in PG&E’s base revenues to reflect the costs

PG&E incurs to provide services to customers.

R. Notice and Service of Application (Rule 3.2(b), (¢) and (d))

PG&E will, within 20 days of filing this Application, mail a notice stating in general
terms the proposed revenues, rate changes, and ratemaking mechanisms required in this
Application to the parties listed in Exhibit B, including the state of California and cities and
counties served by PG&E. PG&E is serving this Application and Opening Testimony on the
parties of record in PG&E’s 2023 GRC (A.21-06-021).
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Within 20 days of filing this Application, PG&E will publish in newspapers in general
circulation in each county in its service area a notice of filing this Application. The notice will
state that a copy of this Application and related attachments may be examined at the
Commission’s offices and such offices of PG&E as specified in the notice. A similar notice will
be included in the regular bills mailed or emailed to all customers within 45 days of today’s

filing date.

S. Exhibit List and Statement of Readiness

Attached to this Application are the following exhibits:
Exhibit A: Presently Effective Electric Rates
Exhibit B: City and County Mailing List
PG&E is prepared to proceed with this case based on the facts and data contained in the

accompanying testimony and workpapers supporting this Application.
VI. CONCLUSION AND REQUEST FOR RELIEF

PG&E respectfully requests that the Commission issue appropriate orders:

1. Finding that PG&E’s 2023-2030 expense and capital forecasts for its Billing System
Modernization Initiative are reasonable and should be approved;

2. Approving PG&E’s contemporaneously-filed motion to establish the Billing
Modernization Memorandum Account (BMMA) and authorize PG&E to track and record
its actual revenue requirements from January 1, 2023 through the effective date of the
final decision on this Application;

3. Authorizing PG&E to recover through rates on a forecast basis the adopted revenue
requirements from the effective date of the final decision on this Application through

2030;
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4. Adopting PG&E’s cost recovery proposal to recover the costs of its Billing

Modernization Initiative; and

5. Granting such additional relief as the Commission may deem just and proper.

Dated: October 23, 2024

Respectfully Submitted,
AARON J. LEWIS

By: /s/ Aaron J. Lewis
AARON J. LEWIS

Pacific Gas and Electric Company

300 Lakeside Drive, Suite 210

Law Department, 19th Floor

Oakland, CA 94612

Telephone: (530) 400-9316
Facsimile: (510) 898-9696

E-Mail: Aaron.Lewis2@pge.com

Attorney for
PACIFIC GAS AND ELECTRIC COMPANY
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VERIFICATION

I, the undersigned, say:

I am an officer of PACIFIC GAS AND ELECTRIC COMPANY, a California corporation,
and am authorize, pursuant to Code of Civil Procedure Section 466, paragraph 3, to make this
verification for and on behalf of said corporation, and I make this verification for that reason.

I have read the foregoing application, and I am informed and believe that the matters
therein concerning PACIFIC GAS AND ELECTRIC COMPANY are true.

I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

Executed at Oakland, California, on October 22, 2024.

/s/ Vishy Natarajan

Vishy Natarajan
Vice President
Customer Systems and Solutions
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EXHIBIT A

PRESENTLY EFFECTIVE ELECTRIC RATES
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PACIFIC GAS AND ELECTRIC COMPANY

PRESENT ELECTRIC RATES as of

Tuesday, October 1, 2024

RESIDENTIAL RATES

10/1/24 10/1/24
RATES RATES
SUMMER WINTER
SCHEDULE E-1
MINIMUM BILL ($/MONTH) $11.92 $11.92
ES UNIT DISCOUNT ($/UNIT/MONTH) $0.82 $0.82
ET UNIT DISCOUNT ($/UNIT/MONTH) $3.54 $3.54
ES/ET MINIMUM RATE LIMITER ($/KWH) $0.04892 $0.04892
ENERGY ($/KWH)
TIER 1 (Baseline Quantity - BQ) $0.40206 $0.40206
TIER 2 - All usage > 100% of BQ $0.50323 $0.50323
SCHEDULE E-TOU-C (Default TOU Rate for E-1 Customers)
MINIMUM BILL ($/MONTH) $11.92 $11.92
ON-PEAK ENERGY ($/KWH) $0.60795 $0.49378
PART-PEAK ENERGY ($/KWH) $0.50495 $0.46378
BASELINE CREDIT ($/KWH) ($0.10117) ($0.10117)
SCHEDULE EM-TOU
MINIMUM BILL ($/MONTH) $11.92 $11.92
METER CHARGE ($/MONTH) $7.70 $7.70
ON-PEAK ENERGY ($/KWH)
TIER 1 (Baseline Quantity - BQ) $0.50678 n/a
TIER 2 - All usage > 100% of BQ $0.60795 n/a
PART-PEAK ENERGY ($/KWH)
TIER 1 (Baseline Quantity - BQ) $0.00000 $0.39261
TIER 2 - All usage > 100% of BQ $0.00000 $0.49378
OFF-PEAK ENERGY ($/KWH)
TIER 1 (Baseline Quantity - BQ) $0.40378 $0.36261
TIER 2 - All usage > 100% of BQ $0.50495 $0.46378
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PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of

Tuesday, October 1, 2024

OPTIONAL RESIDENTIAL RATES

10/1/24 10/1/24
RATES RATES
SUMMER WINTER
D-CARE (Previously Low Income "L" Rates)
MINIMUM BILL ($/MONTH) - 50% DISCOUNT $5.96 $5.96
EML-TOU METER CHARGE($/MONTH) $0.00 $0.00
BASE SERVICES CHARGE ($/MONTH) - 50% DISCOUNT $7.50 $7.50
ALL ENERGY (% DISCOUNT) 34.99% 34.99%
SCHEDULE E-TOU-B
MINIMUM BILL ($/MONTH) $11.92 $11.92
ON-PEAK ENERGY ($/KWH) $0.58246 $0.44583
OFF-PEAK ENERGY ($/KWH) $0.45940 $0.40703
SCHEDULE E-TOU-D
MINIMUM BILL ($/MONTH) $11.92 $11.92
ON-PEAK ENERGY ($/KWH) $0.56749 $0.47789
OFF-PEAK ENERGY ($/KWH) $0.43253 $0.43928
SCHEDULE E-ELEC
BASE SERVICES CHARGE ($/MONTH) $15.00 $15.00
ON-PEAK ENERGY ($/KWH) $0.61578 $0.38426
PART-PEAK ENERGY ($/KWH) $0.45390 $0.36217
OFF-PEAK ENERGY ($/KWH) $0.39722 $0.34831
SCHEDULE EV: RATE A
MINIMUM BILL ($/MONTH) $11.92 $11.92
ON-PEAK ENERGY ($/KWH) $0.70427 $0.52168
PART-PEAK ENERGY ($/KWH) $0.46016 $0.38967
OFF-PEAK ENERGY ($/KWH) $0.34761 $0.31794
SCHEDULE EV: RATE B
EV-B METER CHARGE ($/MONTH) $1.50 $1.50
ON-PEAK ENERGY ($/KWH) $0.70137 $0.51883
PART-PEAK ENERGY ($/KWH) $0.45726 $0.38682
OFF-PEAK ENERGY ($/KWH) $0.34471 $0.31509
SCHEDULE EV2: RATE A
MINIMUM BILL ($/MONTH) $11.92 $11.92
ON-PEAK ENERGY ($/KWH) $0.63704 $0.50993
PART-PEAK ENERGY ($/KWH) $0.52655 $0.49323
OFF-PEAK ENERGY ($/KWH) $0.32454 $0.32454
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PACIFIC GAS AND ELECTRIC COMPANY

PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

SMALL L&P RATES

10/1/24 10/1/24
RATES RATES
SUMMER WINTER
SCHEDULE A-1
CUSTOMER CHARGE: SINGLE-PHASE ($/MO.) $10.00 $10.00
CUSTOMER CHARGE: POLYPHASE ($/MO.) $25.00 $25.00
ENERGY ($/KWH) $0.44601 $0.38903
SCHEDULE A-1 TOU
CUSTOMER CHARGE: SINGLE-PHASE ($/MO.) $10.00 $10.00
CUSTOMER CHARGE: POLYPHASE ($/MO.) $25.00 $25.00
ENERGY ($/KWH)
ON-PEAK $0.44885
PART-PEAK $0.44885 $0.40127
OFF-PEAK $0.42415 $0.40069
SCHEDULE A-6
CUSTOMER CHARGE: SINGLE-PHASE ($/MO.) $10.00 $10.00
CUSTOMER CHARGE: POLYPHASE ($/MO.) $25.00 $25.00
ENERGY ($/KWH)
ON-PEAK $0.50787
PART-PEAK $0.46636 $0.40483
OFF-PEAK $0.41388 $0.40379
SCHEDULE A-15
CUSTOMER CHARGE ($/MONTH) $10.00 $10.00
FACILITY CHARGE ($/MONTH) $25.00 $25.00
ENERGY ($/KWH) $0.44583 $0.40514
SCHEDULE TC-1
CUSTOMER CHARGE ($/MONTH) $15.00 $15.00
ENERGY ($/KWH) $0.36005 $0.36005
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PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

SMALL L&P RATES

10/1/24 10/1/24

LINE RATES RATES  LINE

NO. SUMMER WINTER  NO.
1 SCHEDULE B-1 1
2 CUSTOMER CHARGE: SINGLE-PHASE ($/MO.) $10.00 $10.00 2
3 CUSTOMER CHARGE: POLYPHASE ($/MO.) $25.00 $25.00 3
4 ENERGY ($/KWH) 4
5 ON-PEAK $0.49466 $0.41924 5
6 PART-PEAK $0.44543 6
7 OFF-PEAK $0.42462 $0.40312 7
8 SUPER OFF-PEAK $0.38670 8
9 SCHEDULE B-6 9
10 CUSTOMER CHARGE: SINGLE-PHASE ($/MO.) $10.00 $10.00 10
11 CUSTOMER CHARGE: POLYPHASE ($/MO.) $25.00 $25.00 11
12 ENERGY ($/KWH) 12
13 ON-PEAK $0.66858 $0.42189 13
14 OFF-PEAK $0.41096 $0.37829 14

15 SUPER OFF-PEAK $0.34221 15




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

MEDIUM L&P RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.

1 SCHEDULE A-10 1
2 CUSTOMER CHARGE ($/MONTH) $350.36 $350.36 2
3  MAXIMUM DEMAND CHARGE ($/KW/MO) 3
4 SECONDARY VOLTAGE $24.38 $24.38 4
5 PRIMARY VOLTAGE $23.69 $23.69 5
6 TRANSMISSION VOLTAGE $13.97 $13.97 6
7 ENERGY CHARGE ($/KWH) 7
8 SECONDARY VOLTAGE $0.28417 $0.24656 8
9 PRIMARY VOLTAGE $0.26493 $0.22973 9
10 TRANSMISSION VOLTAGE $0.18393 $0.16681 10
11 SCHEDULE A-10 TOU 11
12 CUSTOMER CHARGE ($/MONTH) $350.36 $350.36 12
13 MAXIMUM DEMAND CHARGE ($/KW/MO) 13
14 SECONDARY VOLTAGE $24.38 $24.38 14
15 PRIMARY VOLTAGE $23.69 $23.69 15
16 TRANSMISSION VOLTAGE $13.97 $13.97 16
17 ENERGY CHARGE ($/KWH) 17
18 SECONDARY 18
19 ON PEAK $0.29771 19
20 PARTIAL PEAK $0.29771 $0.24724 20
21 OFF-PEAK $0.27092 $0.24653 21
22 PRIMARY 22
23 ON PEAK $0.27911 23
24 PARTIAL PEAK $0.27911 $0.22999 24
25 OFF-PEAK $0.25379 $0.22932 25
26 TRANSMISSION 26
27 ON PEAK $0.19839 27
28 PARTIAL PEAK $0.19839 $0.16650 28
29 OFF-PEAK $0.17374 $0.16584 29
30 SCHEDULE B-10 30
31 CUSTOMER CHARGE ($/MONTH) $350.36 $350.36 31
32 MAXIMUM DEMAND CHARGE ($/KW/MO) 32
33 SECONDARY VOLTAGE $21.53 $21.53 33
34 PRIMARY VOLTAGE $20.84 $20.84 34
35 TRANSMISSION VOLTAGE $14.28 $14.28 35
36 ENERGY CHARGE ($/KWH) 36
37 SECONDARY 37
38 ON-PEAK $0.36862 $0.29236 38
39 PART-PEAK $0.30694 39
40 OFF-PEAK $0.27437 $0.25688 40
41 SUPER OFF-PEAK $0.22054 41
42 PRIMARY 42
43 ON-PEAK $0.34745 $0.27460 43
44 PART-PEAK $0.28915 44
45 OFF-PEAK $0.25832 $0.24097 45
46 SUPER OFF-PEAK $0.20463 46
47 TRANSMISSION 47
48 ON-PEAK $0.25044 $0.19739 48
49 PART-PEAK $0.19370 49
50 OFF-PEAK $0.16363 $0.16456 50

51 SUPER OFF-PEAK $0.12822 51




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

E-19 FIRM RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.

1 SCHEDULE E-19 T FIRM 1

2 CUSTOMER CHARGE > 500 KW ($/MONTH) $4,101.30 $4,101.30 2

3 CUSTOMER CHARGE < 500 KW ($/MONTH) $350.36 $350.36 3

4 TOU METER CHARGE - RATES V & X ($/MONTH) $350.36 $350.36 4

5 TOU METER CHARGE - RATEW ($/MONTH) $350.36 $350.36 5

6 DEMAND CHARGE ($/KW/MONTH) 6

7 ON-PEAK $13.90 7

8 PARTIAL PEAK $13.90 $0.00 8

9 MAXIMUM $19.00 $19.00 9
10 ENERGY CHARGE ($/KWH) 10
1" ON-PEAK $0.12243 11
12 PARTIAL-PEAK $0.12243 $0.11406 12
13 OFF-PEAK $0.11657 $0.11337 13
14 SCHEDULE E-19 P FIRM 14
15 CUSTOMER CHARGE > 500 KW ($/MONTH) $2,675.20 $2,675.20 15
16 CUSTOMER CHARGE < 500 KW ($/MONTH) $350.36 $350.36 16
17 TOU METER CHARGE - RATES V & X ($/MONTH) $350.36 $350.36 17
18 TOU METER CHARGE - RATE W ($/MONTH) $350.36 $350.36 18
19 DEMAND CHARGE ($/KW/MONTH) 19
20 ON-PEAK $20.01 20
21 PARTIAL PEAK $16.06 $0.00 21
22 MAXIMUM $34.58 $34.58 22
23 ENERGY CHARGE ($/KWH) 23
24 ON-PEAK $0.13778 24
25 PARTIAL-PEAK $0.13778 $0.12922 25
26 OFF-PEAK $0.13180 $0.12852 26
27 SCHEDULE E-19 S FIRM 27
28 CUSTOMER CHARGE > 500 KW ($/MONTH) $1,763.79 $1,763.79 28
29 CUSTOMER CHARGE < 500 KW ($/MONTH) $350.36 $350.36 29
30 TOU METER CHARGE - RATES V & X ($/MONTH) $350.36 $350.36 30
31 TOU METER CHARGE - RATEW ($/MONTH) $350.36 $350.36 31
32 DEMAND CHARGE ($/KW/MONTH) 32
33 ON-PEAK $23.34 33
34 PARTIAL PEAK $18.10 $0.00 34
35 MAXIMUM $43.57 $43.57 35
36 ENERGY CHARGE ($/KWH) 36
37 ON-PEAK $0.15147 37
38 PARTIAL-PEAK $0.15147 $0.14261 38

39 OFF-PEAK $0.14529 $0.14188 39




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

B-19 FIRM RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.

1 SCHEDULE B-19 T FIRM 1

2 CUSTOMER CHARGE ($/MONTH) $4,450.14 $4,450.14 2

3 TOU METER CHARGE - RATE V ($/MONTH) $350.36 $350.36 3

4 DEMAND CHARGE ($/KW/MONTH) 4

5 ON-PEAK $16.86 $1.62 5

6 PARTIAL PEAK $4.22 6

7 MAXIMUM $19.77 $19.77 7

8 ENERGY CHARGE ($/KWH) 8
9 ON-PEAK $0.17500 $0.17403 9
10 PARTIAL-PEAK $0.16067 10
1" OFF-PEAK $0.13017 $0.13084 11
12 SUPER OFF-PEAK $0.06732 12
13 SCHEDULE B-19 P FIRM 13
14 CUSTOMER CHARGE ($/MONTH) $2,781.16 $2,781.16 14
15 TOU METER CHARGE - RATE V ($/MONTH) $350.36 $350.36 15
16 DEMAND CHARGE ($/KW/MONTH) 16
17 ON-PEAK $41.23 $1.93 17
18 PARTIAL PEAK $9.16 18
19 MAXIMUM $30.92 $30.92 19
20 ENERGY CHARGE ($/KWH) 20
21 ON-PEAK $0.19219 $0.17256 21
22 PARTIAL-PEAK $0.15843 22
23 OFF-PEAK $0.12906 $0.12942 23
24 SUPER OFF-PEAK $0.06805 24
25 SCHEDULE B-19 S FIRM 25
26 CUSTOMER CHARGE ($/MONTH) $1,825.71 $1,825.71 26
27 TOU METER CHARGE - RATE V ($/MONTH) $350.36 $350.36 27
28 DEMAND CHARGE ($/KW/MONTH) 28
29 ON-PEAK $49.68 $2.65 29
30 PARTIAL PEAK $11.12 30
31 MAXIMUM $38.91 $38.91 31
32 ENERGY CHARGE ($/KWH) 32
33 ON-PEAK $0.21714 $0.18889 33
34 PARTIAL-PEAK $0.17266 34
35 OFF-PEAK $0.14120 $0.14108 35

36 SUPER OFF-PEAK $0.07694 36




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

LARGE L&P RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.
1 SCHEDULE E-20 T FIRM 1
2 CUSTOMER CHARGE ($/MONTH)-FIRM $13,699.33 $13,699.33 2
3 DEMAND CHARGE ($/KW/MONTH) 3
4 ON-PEAK $18.40 4
5 PARTIAL PEAK $18.40 $0.00 5
6 MAXIMUM $20.45 $20.45 6
7 ENERGY CHARGE ($/KWH) 7
8 ON-PEAK $0.12512 8
9 PARTIAL-PEAK $0.12512 $0.11649 9
10 OFF-PEAK $0.11908 $0.11579 10
11 SCHEDULE E-20 P FIRM 11
12 CUSTOMER CHARGE ($/MONTH) $3,449.71 $3,449.71 12
13 DEMAND CHARGE ($/KW/MONTH) 13
14 ON-PEAK $24.24 14
15 PARTIAL PEAK $18.86 $0.00 15
16 MAXIMUM $40.09 $40.09 16
17 ENERGY CHARGE ($/KWH) 17
18 ON-PEAK $0.13918 18
19 PARTIAL-PEAK $0.13918 $0.13064 19
20 OFF-PEAK $0.13321 $0.12995 20
21 SCHEDULE E-20 S FIRM 21
22 CUSTOMER CHARGE ($/MONTH) $3,315.17 $3,315.17 22
23 DEMAND CHARGE ($/KW/MONTH) 23
24 ON-PEAK $23.98 24
25 PARTIAL PEAK $17.71 $0.00 25
26 MAXIMUM $43.42 $43.42 26
27 ENERGY CHARGE ($/KWH) 27
28 ON-PEAK $0.14186 28
29 PARTIAL-PEAK $0.14186 $0.13318 29

30  OFF-PEAK $0.13582 $0.13245 30




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

LARGE L&P RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.

1 SCHEDULE B-20 T FIRM 1

2 CUSTOMER CHARGE ($/MONTH)-FIRM $15,234.46 $15,234.46 2

3 DEMAND CHARGE ($/KW/MONTH) 3

4 ON-PEAK $24.68 $3.29 4

5 PARTIAL PEAK $5.88 5

6 MAXIMUM $21.38 $21.38 6

7 ENERGY CHARGE ($/KWH) 7

8 ON-PEAK $0.17760 $0.17029 8

9 PARTIAL-PEAK $0.15039 9

10 OFF-PEAK $0.12002 $0.11538 10
1" SUPER OFF-PEAK $0.06054 11
12 SCHEDULE B-20 P FIRM 12
13 CUSTOMER CHARGE ($/MONTH) $3,588.42 $3,588.42 13
14 DEMAND CHARGE ($/KW/MONTH) 14
15 ON-PEAK $48.55 $2.70 15
16 PARTIAL PEAK $10.33 16
17 MAXIMUM $36.95 $36.95 17
18 ENERGY CHARGE ($/KWH) 18
19 ON-PEAK $0.20165 $0.17437 19
20 PARTIAL-PEAK $0.15879 20
21 OFF-PEAK $0.12889 $0.12896 21
22 SUPER OFF-PEAK $0.06455 22
23 SCHEDULE B-20 S FIRM 23
24 CUSTOMER CHARGE ($/MONTH) $3,432.92 $3,432.92 24
25 DEMAND CHARGE ($/KW/MONTH) 25
26 ON-PEAK $45.20 $2.66 26
27 PARTIAL PEAK $10.00 27
28 MAXIMUM $41.57 $41.57 28
29 ENERGY CHARGE ($/KWH) 29
30 ON-PEAK $0.20598 $0.18225 30
31 PARTIAL-PEAK $0.16614 31
32 OFF-PEAK $0.13467 $0.13442 32

33 SUPER OFF-PEAK $0.07034 33
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PACIFIC GAS AND ELECTRIC COMPANY

PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

STANDBY RATES
10/1/24 10/1/24
RATES RATES
SUMMER WINTER
SCHEDULE S - TRANSMISSION
CONTRACT CAPACITY CHARGE ($/KW/MO.) $2.11 $2.11
EFFECTIVE RESERVATION CHARGE ($/KW/MO.) $1.79 $1.79
ENERGY ($/KWH)
ON-PEAK $0.18887
PART-PEAK $0.16445 $0.16829
OFF-PEAK $0.13214 $0.14348
SCHEDULE S - PRIMARY
CONTRACT CAPACITY CHARGE ($/KW/MO.) $15.35 $15.35
EFFECTIVE RESERVATION CHARGE ($/KW/MO.) $13.05 $13.05
ENERGY ($/KWH)
ON-PEAK $1.20434
PART-PEAK $0.50830 $0.21747
OFF-PEAK $0.16322 $0.17647
SCHEDULE S - SECONDARY
CONTRACT CAPACITY CHARGE ($/KW/MO.) $15.35 $15.35
EFFECTIVE RESERVATION CHARGE ($/KW/MO.) $13.05 $13.05
ENERGY ($/KWH)
ON-PEAK $1.19613
PART-PEAK $0.50009 $0.20926
OFF-PEAK $0.15501 $0.16826
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PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

STANDBY RATES
10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.
1 SCHEDULE S CUSTOMER AND METER CHARGES 1
2 RESIDENTIAL 2
3 CUSTOMER CHARGE ($/MO) $5.00 $5.00 3
4 TOU METER CHARGE ($/MO) $3.90 $3.90 4
5 AGRICULTURAL 5
6 CUSTOMER CHARGE ($/MO) $27.60 $27.60 6
7 TOU METER CHARGE ($/MO) $6.00 $6.00 7
8 SMALL LIGHT AND POWER (less than or equal to 75 kW) 8
9 SINGLE PHASE CUSTOMER CHARGE ($/MO) $10.00 $10.00 9
10 POLY PHASE CUSTOMER CHARGE ($/MO) $25.00 $25.00 10
11  METER CHARGE ($/MO) $6.12 $6.12 11
12 MEDIUM LIGHT AND POWER (>75 kW, <500 kW) 12
13 CUSTOMER CHARGE ($/MO) $350.36 $350.36 13
14 METER CHARGE ($/MO) $5.40 $5.40 14
15 MEDIUM LIGHT AND POWER (>500kW, <1000kW) 15
16 TRANSMISSION CUSTOMER CHARGE ($/MO) $4,101.30 $4,101.30 16
17 PRIMARY CUSTOMER CHARGE ($/MO) $2,675.20 $2,675.20 17
18 SECONDARY CUSTOMER CHARGE ($/MO) $1,763.79 $1,763.79 18
19 LARGE LIGHT AND POWER (> 1000 kW) 19
20 TRANSMISSION CUSTOMER CHARGE ($/MO) $13,699.33 $13,699.33 20
21 PRIMARY CUSTOMER CHARGE ($/MO) $3,449.71 $3,449.71 21
22 SECONDARY CUSTOMER CHARGE ($/MO) $3,315.17 $3,315.17 22
23 REDUCED CUSTOMER CHARGES ($/MO) 23
24 SMALL LIGHT AND PWR ( < 75 kW) SINGLE PHASE $10.00 $10.00 24
25 MED LIGHT AND PWR (Res Capacity >75 kW and <500 kW) S $37.57 $37.57 25

26 MED LIGHT AND PWR (Res Capacity > 500 kW and < 1000 kW) S $240.93 $240.93 26
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PACIFIC GAS AND ELECTRIC COMPANY

PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

STANDBY RATES
10/1/24 10/1/24
RATES RATES
SUMMER WINTER
SCHEDULE SB - TRANSMISSION
CONTRACT CAPACITY CHARGE ($/KW/MO.) $1.74 $1.74
EFFECTIVE RESERVATION CHARGE ($/KW/MO.) $1.48 $1.48
ENERGY ($/KWH)
ON-PEAK $0.17309 $0.16839
PART-PEAK $0.16112
OFF-PEAK $0.14780 $0.14904
SUPER OFF-PEAK $0.10482
SCHEDULE SB - PRIMARY
CONTRACT CAPACITY CHARGE ($/KW/MO.) $16.52 $16.52
EFFECTIVE RESERVATION CHARGE ($/KW/MO.) $14.04 $14.04
ENERGY ($/KWH)
ON-PEAK $0.83943 $0.24234
PART-PEAK $0.48434
OFF-PEAK $0.21568 $0.21684
SUPER OFF-PEAK $0.17269
SCHEDULE SB - SECONDARY
CONTRACT CAPACITY CHARGE ($/KW/MO.) $16.52 $16.52
EFFECTIVE RESERVATION CHARGE ($/KW/MO.) $14.04 $14.04
ENERGY ($/KWH)
ON-PEAK $0.83122 $0.23413
PART-PEAK $0.47613
OFF-PEAK $0.20747 $0.20863
SUPER OFF-PEAK $0.16448
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PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

STANDBY RATES
10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.
1 SCHEDULE SB CUSTOMER CHARGES 1
2 RESIDENTIAL 2
3 CUSTOMER CHARGE ($/MO) $5.00 $5.00 3
4 AGRICULTURAL 4
5 CUSTOMER CHARGE ($/MO) $27.87 $27.87 5
6 SMALL LIGHT AND POWER (less than or equal to 50 kW) 6
7 SINGLE PHASE CUSTOMER CHARGE ($/MO) $10.00 $10.00 7
8 POLY PHASE CUSTOMER CHARGE ($/MO) $25.00 $25.00 8
9 MEDIUM LIGHT AND POWER (>75 kW, <500 kW) 9
10 CUSTOMER CHARGE ($/MO) $350.36 $350.36 10
11 MEDIUM LIGHT AND POWER (>500kW, <1000kW) 11
12 TRANSMISSION CUSTOMER CHARGE ($/MO) $4,450.14 $4,450.14 12
13 PRIMARY CUSTOMER CHARGE ($/MO) $2,781.16 $2,781.16 13
14 SECONDARY CUSTOMER CHARGE ($/MO) $1,825.71 $1,825.71 14
15 LARGE LIGHT AND POWER (> 1000 kW) 15
16 TRANSMISSION CUSTOMER CHARGE ($/MO) $15,234.46 $15,234.46 16
17 PRIMARY CUSTOMER CHARGE ($/MO) $3,588.42 $3,588.42 17
18 SECONDARY CUSTOMER CHARGE ($/MO) $3,432.92 $3,432.92 18
19 REDUCED CUSTOMER CHARGES ($/MO) 19
20 SMALL LIGHT AND PWR ( < 75 kW) SINGLE PHASE $10.00 $10.00 20
21 MED LIGHT AND PWR (Res Capacity >75 kW and <500 kW) S $37.57 $37.57 21

22 MED LIGHT AND PWR (Res Capacity > 500 kW and < 1000 kW) S $240.93 $240.93 22
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PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

AGRICULTURAL RATES

10/1/24 10/1/24
RATES RATES
SUMMER WINTER
SCHEDULE AG-1A
CUSTOMER CHARGE ($/MONTH) $17.47 $17.47
CONNECTED LOAD CHARGE ($/hp/MONTH) $12.65 $9.16
ENERGY CHARGE ($/KWH) $0.36455 $0.31482
SCHEDULE AG-RA
CUSTOMER CHARGE - RATES A & D ($/MONTH) $17.47 $17.47
CONNECTED LOAD CHARGE ($/hp/MONTH) $10.65 $8.15
ENERGY ($/KWH)
ON-PEAK $0.35567
PART-PEAK $0.30799
OFF-PEAK $0.35388 $0.30728
SCHEDULE AG-VA
CUSTOMER CHARGE - RATES A & D ($/MONTH) $17.47 $17.47
CONNECTED LOAD CHARGE ($/hp/MONTH) $10.36 $7.73
ENERGY ($/KWH)
ON-PEAK $0.36104
PART-PEAK $0.31293
OFF-PEAK $0.35926 $0.31222
SCHEDULE AG-4A
CUSTOMER CHARGE - RATES A & D ($/MONTH) $17.47 $17.47
CONNECTED LOAD CHARGE ($/hp/MONTH) $11.07 $8.50
ENERGY ($/KWH)
ON-PEAK $0.39680
PART-PEAK $0.34144
OFF-PEAK $0.39505 $0.34072
SCHEDULE AG-5A
CUSTOMER CHARGE - RATES A & D ($/MONTH) $17.47 $17.47
CONNECTED LOAD CHARGE ($/hp/MONTH) $19.06 $11.94
ENERGY ($/KWH)
ON-PEAK $0.31171
PART-PEAK $0.27928
OFF-PEAK $0.31026 $0.27857

LINE
NO.

10
11
12
13
14
15
18
19
20
21
22
23
24
27
28
29
30
31
32
33
36
37
38

39
40



PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

AGRICULTURAL RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.
1 SCHEDULE AG-1B 1
2 CUSTOMER CHARGE ($/MONTH) $23.23 $23.23 2
3 MAXIMUM DEMAND CHARGE ($/KW/MONTH) 3
4 SECONDARY VOLTAGE $21.16 $16.40 4
5 PRIMARY VOLTAGE DISCOUNT $1.94 $1.42 5
6 ENERGY CHARGE ($/KWH) $0.29293 $0.22059 6
7 SCHEDULE AG-RB 7
8 CUSTOMER CHARGE - RATES B & E ($/MONTH) $23.23 $23.23 8
11 ON-PEAK DEMAND CHARGE ($/KW/MONTH) $7.17 11
12 MAXIMUM DEMAND CHARGE ($/KW/MONTH) 12
13 SECONDARY VOLTAGE $18.19 $14.75 13
14 PRIMARY VOLTAGE DISCOUNT $0.71 $0.81 14
15 ENERGY CHARGE ($/KWH) 15
16 ON-PEAK $0.33054 16
17 PART-PEAK $0.29953 17
18 OFF-PEAK $0.32893 $0.29882 18
19 SCHEDULE AG-VB 19
20 CUSTOMER CHARGE - RATES B & E ($/MONTH) $23.23 $23.23 20
23 ON-PEAK DEMAND CHARGE ($/KW/MONTH) $6.10 23
24  MAXIMUM DEMAND CHARGE ($/KW/MONTH) 24
25 SECONDARY VOLTAGE $18.44 $15.16 25
26 PRIMARY VOLTAGE DISCOUNT $0.98 $0.93 26
27 ENERGY CHARGE ($/KWH) 27
28 ON-PEAK $0.31298 28
29 PART-PEAK $0.28309 29

30 OFF-PEAK $0.31135 $0.28238 30




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

AGRICULTURAL RATES

10/1/24 10/1/24
LINE RATES RATES  LINE
NO. SUMMER WINTER NO.

1 SCHEDULE AG-4B 1

2 CUSTOMER CHARGE - RATES B & E ($/MONTH) $23.23 $23.23 2

5 ON-PEAK DEMAND CHARGE ($/KW/MONTH) $4.11 5

6 MAXIMUM DEMAND CHARGE ($/KW/MONTH) 6

7 SECONDARY VOLTAGE $18.93 $14.57 7

8 PRIMARY VOLTAGE DISCOUNT $1.91 $0.90 8

9 ENERGY CHARGE ($/KWH) 9

10 ON-PEAK $0.32953 10
11 PART-PEAK $0.29866 11
12 OFF-PEAK $0.32796 $0.25222 12
13 SCHEDULE AG-4C 13
14 CUSTOMER CHARGE - RATES C & F ($/MONTH) $65.44 $65.44 14
17 DEMAND CHARGE ($/KW/MONTH) 17
18 ON-PEAK $7.53 18
19 PART-PEAK $6.62 $2.24 19
20 MAXIMUM $15.44 $15.44 20
21 PRIMARY VOLTAGE DISCOUNT 21
22 ON-PEAK $0.79 22
23 MAXIMUM $0.67 23
24 TRANSMISSION VOLTAGE DISCOUNT 24
25 ON-PEAK $2.93 25
26 PART-PEAK $2.02 $2.24 26
27 MAXIMUM $11.58 $11.58 27
28 ENERGY CHARGE ($/KWH) 28
29 ON-PEAK $0.25275 29
30 PART-PEAK $0.25222 $0.22957 30
31 OFF-PEAK $0.24042 $0.22886 31
32 SCHEDULE AG-5B 32
33 CUSTOMER CHARGE - RATES B & E ($3/MONTH) $36.36 $36.36 33
36 ON-PEAK DEMAND CHARGE ($/KW/MONTH) $9.97 36
37 MAXIMUM DEMAND CHARGE ($/KW/MONTH) 37
38 SECONDARY VOLTAGE $28.04 $19.59 38
39 PRIMARY VOLTAGE DISCOUNT $3.36 $0.67 39
40 TRANSMISSION VOLTAGE DISCOUNT $13.74 $9.12 40
41 ENERGY CHARGE ($/KWH) 41
42 ON-PEAK $0.23272 42
43 PART-PEAK $0.21553 43

44 OFF-PEAK $0.23196 $0.21485 44




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

AGRICULTURAL RATES

10/1/24 10/1/24

LINE RATES RATES  LINE

NO. SUMMER WINTER NO.
1 SCHEDULE AG-5C 1
2 CUSTOMER CHARGE - RATES C & F ($/MONTH) $161.58 $161.58 2
5 DEMAND CHARGE ($/KW/MONTH) 5
6 ON-PEAK $15.51 6
7 PART-PEAK $13.62 $3.35 7
8 MAXIMUM $14.20 $14.20 8
9 PRIMARY VOLTAGE DISCOUNT 9
10 ON-PEAK $1.57 10
1" MAXIMUM $1.25 1"
12 TRANSMISSION VOLTAGE DISCOUNT 12
13 ON-PEAK $6.02 13
14 PART-PEAK $4.13 $0.00 14
15 MAXIMUM $13.65 $13.65 15
16 ENERGY CHARGE ($/KWH) 16
17 ON-PEAK $0.19940 17
18 PART-PEAK $0.19898 $0.19191 18

19  OFF-PEAK $0.19244 $0.19120 19




PACIFIC GAS AND ELECTRIC COMPANY
PRESENT ELECTRIC RATES as of
Tuesday, October 1, 2024

STREETLIGHTING RATES

10/1/24 10/1/24

LINE RATES RATES  LINE

NO. SUMMER WINTER NO.
1 SCHEDULE LS-1 1
2 ENERGY CHARGE ($/KWH) $0.34625 $0.34625 2
3 SCHEDULELS-2 3
4 ENERGY CHARGE ($/KWH) $0.34625 $0.34625 4
5 SCHEDULELS-3 5
6 SERVICE CHARGE ($/METER/MO.) $7.50 $7.50 6
7 ENERGY CHARGE ($/KWH) $0.34625 $0.34625 7
8 SCHEDULE OL-1 8

9 ENERGY CHARGE ($/KWH) $0.36311 $0.36311 9




EXHIBIT B

CITY AND COUNTY MAILING LIST



SERVICE OF NOTICE OF APPLICATION

In accordance with Rule 3.2(b), Applicant will mail a notice to the following,

stating in general terms its proposed change in rates.

counties:

Alameda
Alpine
Amador
Butte
Calaveras
Colusa
Contra Costa
El Dorado
Fresno
Glenn
Humboldt
Kern
Kings
Lake
Lassen
Madera
Marin

State of California

To the Attorney General and the Department of General Services.

State of California

Office of Attorney General
1300 I St Ste 1101
Sacramento, CA 95814

and
Director of General Services
State of California
707 37 St
West Sacramento, CA 95605

Counties

To the County Counsel or District Attorney and the County Clerk in the following

Mariposa Santa Clara
Mendocino Santa Cruz
Merced Shasta
Modoc Sierra
Monterey Siskiyou
Napa Solano
Nevada Sonoma
Placer Stanislaus
Plumas Sutter
Sacramento Tehama
San Benito Trinity
San Bernardino Tulare

San Francisco Tuolumne
San Joaquin Yolo

San Luis Obispo Yuba

San Mateo

Santa Barbara



Municipal Corporations

To the City Attorney and the City Clerk of the following municipal corporations:

Alameda
Albany
Amador City
American Canyon
Anderson
Angels Camp
Antioch
Arcata
Arroyo Grande
Arvin
Atascadero
Atherton
Atwater
Auburn
Avenal
Bakersfield
Barstow
Belmont
Belvedere
Benicia
Berkeley
Biggs

Blue Lake
Brentwood
Brisbane
Buellton
Burlingame
Calistoga
Campbell
Capitola
Carmel
Ceres

Chico
Chowrchilla
Citrus Heights
Clayton
Clearlake
Cloverdale
Clovis
Coalinga
Colfax
Colma

Colusa
Concord
Corcoran
Corning
Corte Madera
Cotati
Cupertino
Daly City
Danville
Davis

Del Rey Oakes
Dinuba
Dixon

Dos Palos
Dublin

East Palo Alto
El Cerrito
Elk Grove
Emeryville
Escalon
Eureka
Fairfax
Fairfield
Ferndale
Firebaugh
Folsom

Fort Bragg
Fortuna
Foster City
Fowler
Fremont
Fresno

Galt

Gilroy
Gonzales
Grass Valley
Greenfield
Gridley
Grover Beach
Guadalupe
Gustine

Half Moon Bay

Hanford
Hayward
Healdsburg
Hercules
Hillsborough
Hollister
Hughson
Huron

Tone
Isleton
Jackson
Kerman
King City
Kingsburg
Lafayette
Lakeport
Larkspur
Lathrop
Lemoore
Lincoln
Live Oak
Livermore
Livingston
Lodi
Lompoc
Loomis
Los Altos
Los Altos Hills
Los Banos
Los Gatos
Madera
Manteca
Maricopa
Marina
Mariposa
Martinez
Marysville
McFarland
Mendota
Menlo Park
Merced
Mill Valley



Millbrae
Milpitas
Modesto
Monte Sereno
Monterey
Moraga
Morgan Hill
Morro Bay
Mountain View
Napa

Newark
Nevada City
Newman
Novato
Oakdale
Oakland
Oakley
Orange Cove
Orinda
Orland
Oroville
Pacific Grove
Pacifica

Palo Alto
Paradise
Parlier

Paso Robles
Patterson
Petaluma
Piedmont
Pinole

Pismo Beach
Pittsburg
Placerville
Pleasant Hill
Pleasanton
Plymouth
Point Arena
Portola
Portola Valley
Rancho Cordova
Red Bluff
Redding
Redwood City
Reedley
Richmond

Ridgecrest
Rio Dell

Rio Vista
Ripon
Riverbank
Rocklin
Rohnert Park
Roseville
Ross
Sacramento
Saint Helena
Salinas

San Anselmo
San Bruno
San Carlos
San Francisco
San Joaquin
San Jose

San Juan Bautista
San Leandro
San Luis Obispo
San Mateo
San Pablo
San Rafael
San Ramon
Sand City
Sanger

Santa Clara
Santa Cruz
Santa Maria
Santa Rosa
Saratoga
Sausalito
Scotts Valley
Seaside
Sebastopol
Selma
Shafter
Shasta Lake
Soledad
Solvang
Sonoma
Sonora

South San Francisco

Stockton
Suisun City

Sunnyvale
Sutter Creek
Taft
Tehama
Tiburon
Tracy
Trinidad
Turlock
Ukiah
Union City
Vacaville
Vallejo
Victorville
Walnut Creek
Wasco
Waterford
Watsonville
West Sacramento
Wheatland
Williams
Willits
Willows
Windsor
Winters
Woodland
Woodside
Yountville
Yuba City
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