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’s

–

–

California’s Silicon Valley with the I

https://emp.lbl.gov/publications/pilot-evaluation-electricity
https://emp.lbl.gov/publications/pilot-evaluation-electricity
https://www.nwcouncil.org/reports/columbia-river-history/blackout/#:~:text=On%20August%2010%2C%201996%2C%20during,area%2C%20they%20lasted%20for%20hours.


what’s 

https://www.climatecentral.org/climate-matters/weather-related-power-outages-rising
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/energy-division/documents/resiliency-and-microgrids/resiliency-workshop-series-summary-reportfinal03132024.pdf


–

–

This “reliability map” should be overlayed with economic and demographic 



•

•

•

•

•



•

nt’s Customer Average Interruption Index (CAIDI) is below 570 minutes. 

Electric Company’s (PG&E) service territory, 

https://www.sfgate.com/weather/article/california-bay-area-storm-rainfall-records-19938499.php
https://www.pge.com/assets/pge/docs/about/pge-systems/CPUC-2023-Annual-Electric-Reliability-Report.pdf


–

–

“major outage,” as 

–

–



uld also be evaluated through “revealed 

preferences,” th

022, established a “Call Center Benchmark for A Measured Event,” 

“busies” 

ection 451 articulates energy utilities’ “obligation to serve” their customers, 
requiring that they “furnish and maintain . . . adequate, efficient, just, and reasonable service” for 

service needs to be “adequate” it is reasonable 

https://emp.lbl.gov/publications/estimated-value-service-reliability
https://emp.lbl.gov/publications/estimated-value-service-reliability
https://www.sciencedirect.com/science/article/abs/pii/S1040619024000216


signals are now rare. Standard 13, the benchmark for a utility’s responsiveness to customers 

file:///C:/Users/steve/Downloads/Resiliency%20Workshop%20Series%20Summary%20Report.FINAL.03.13.2024%20(1).pdf


area that meets people’s 

above what’s currently available through customer outage portals and other customer 

vents and for “blue sky” days and specific reliability events such as Public Safety Power 

LGSEC’s response to the first question largely covers this query. LGs need to 

https://www.michigan.gov/mpsc/consumer/electricity/distribution-system-reliability-metrics


impact achievement of any of the Commission’s Environmental and Social Justice Action 
Plan’s nine goals?




