
(ECP) Hurt vs Pacific Bell d/b/a AT&T California (U1001C) TITLE PAGE 

BEFORE THE PUBLIC UTILITIES COMMISSION  
OF THE STATE OF CALIFORNIA 

 
 

Joyce Marie Hurt, By Kathryn Romo, 
Conservator of the Estate of Joyce Marie Hurt, 
 
 Complainant,  
 vs. 
 
Pacific Bell d/b/a AT&T California (U1001C), 
 
 Defendant. 

 
 

(ECP) 
 
 

 
 

Expedited Complaint 
(Rule 4.6) 

 
COMPLAINANT DEFENDANT 

 
Joyce Marie Hurt, By Kathryn Romo, 

Conservator of the Estate of Joyce Marie Hurt 
Attn: Kathryn Romo, Conservator 

Service Address: 
679 Brookfield Drive 

Livermore, CA 94551-1837 
Mailing Address: 

236 Brook Avenue SE 
Concord NC 28025 

T: 336-575-0026 
E-mail: Kathrynjromo@gmail.com  

 
Pacific Bell d/b/a AT&T California (U1001C) 

Attn: Mark Berry, Director-Regulatory 
430 Bush Street, 5th Floor  
San Francisco CA 94108 

T: 415-417-5033 
E-mail 1: U1001C-Regulatory@att.com  

E-mail 2: mb2861@att.com   
E-mail 3: rj2397@att.com  

 

C2510006

FILED
10/08/25
04:59 PM
C2510006

mailto:Kathrynjromo@gmail.com
mailto:U1001C-Regulatory@att.com
mailto:mb2861@att.com
mailto:rj2397@att.com






R攀瘀: 09/12/ I 4 

(5) The proposed schedule 昀漀r resolving the complaint within 12 months (if categorized as adjudicatory) 
or 18 months (if categorized as 愀esetting) is 愀猀 昀漀llows: 

Prehearing Con昀攀rence: Approximately 30 to 40 days 昀爀om the date of 昀椀ling of the Complaint. 
Hearing: Approximately 50 to 70 days 昀爀om the date of 昀椀ling of the Complaint. 

P爀攀hearing Con昀攀rence 
(Examole: 6/1/09): 
Hearing <Examole: 7/1/09) 

Explain he爀攀 if vou prooose a schedule di昀昀erent 昀爀om the above guidelines. 

(H) 
Whe爀攀昀漀re, complainant(s) request(s) 愀渀 order: State clearly the exact relief desired. (At琀愀ch additional 
m唀㼀es if necessarv) 

l respect昀甀lly request that the CPUC:
Order AT&T Services, lnc. to re昀甀nd $2139 .17, the amount bi! led 昀漀r the unused lines a昀琀er my initial subm issi< n 
of the required documents that authorized my access and m愀渀agement of the account.
Require AT&T to review and improve procedures 昀漀r handling requests 昀爀om court-appointed conservators.

(I) 
OPTIONAL: 1/we would like to receive 琀栀e ans, er 愀渀d other 昀椀lings of the defendant(s) and in昀漀nnation 
and notices 昀爀om the Commission by electronic mail (e-mail). M /our e-mail address es) is/are: 
ţ掣 • romo ,ail.com 

(J) 
Dated , North Carolina, this day of --------- ----

(City) (date) (month) 

Signature of each complain愀渀t 

(year) 

MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICEl 

Formal Complaint Form - Page 3 of 6 

Concord 8th October 2025



Kathryn Romo, Conservator of the Estate of Joyce Marie Hurt
236 Brook Ave SE, Concord, NC 28025
336.575.0026

kathrynjromo@gmail.com











Issue Date: May 06, 2024
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $171.94 is scheduled for
May 25, 2024
Account number: 436038025681

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001719400000017194005
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Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: May 06, 2024
Account Number: 436038025681

Total due

$171.94
AutoPay is scheduled for:

May 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $171.94

Payment, Apr 25 - Thank you! -$171.94

Remaining balance $0.00

Service summary

 Wireless Page 2 $171.94

Total services $171.94

Total due $171.94
AutoPay is scheduled to debit your bank account on May 25, 2024
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $41.00 - - $1.07 - $42.07

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.55 $1.49 $31.04

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.55 $1.49 $38.02

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.29 $1.49 $20.78

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.55 $1.49 $40.03

Total $131.00 $6.98 $8.99 $19.01 $5.96 $171.94

Group 2
4 Devices

Monthly charges Apr 07 - May 06

1. Mobile Share Value 4GB with Rollover Data $41.00

Company fees & surcharges
2. Federal Universal Service Charge $1.00

3. State Public Utility Surcharge $0.07

Total for Group 2 $42.07

Shared usage summary (Apr 07 - May 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 339 614

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 339 614

Included in plan 4.00 unlimited unlimited

*Rollover available through May 06: 4.00GB 0.00

Rollover available starting May 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 225

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative Fee $1.99

4. Federal Universal Service Charge $0.99

5. Regulatory Cost Recovery Charge $1.50

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.04

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 15
of 36

$6.98

Company fees & surcharges
4. Administrative Fee $1.99

5. Federal Universal Service Charge $0.99

6. Regulatory Cost Recovery Charge $1.50

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.02

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 15 of 36
(Apr 10, 2024)

$6.98

Balance remaining after
current installment

$146.30

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

925.980.2683 continues... 
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...925.980.2683 continued  

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative Fee $1.99

7. Federal Universal Service Charge $0.75

8. Regulatory Cost Recovery Charge $1.50

9. State Public Utility Surcharge $0.05

Government fees & taxes
10. 911/988 Surcharge $0.38

11. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.78

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative Fee $1.99

6. Federal Universal Service Charge $0.99

7. Regulatory Cost Recovery Charge $1.50

8. State Public Utility Surcharge $0.07

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.03

||9259805824]]

Total for Wireless $171.94
 

News you can use

Disaster preparedness and response
During emergencies, disasters (including wildfires), and power shutoffs, your
wireless and wireline phone services may be impacted. IF YOU ARE UNDER A

DECLARED DISASTER WARNING, FIND SAFE SHELTER RIGHT AWAY. IF TOLD
TO EVACUATE, DO SO IMMEDIATELY.

During a disaster, we may use a variety of ways to support first responders
and help displaced individuals, including:
- Reinforcing network facilities and preparing response equipment
- Staging areas to provide stabilized wireless connectivity for our customers

News you can use continues... 
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...News you can use continued
- Finding safe, effective places for customers to use their wireless devices
- Deploying mobile satellite equipment to enhance wireless service in
impacted areas
- Helping customers by providing device-charging stations at local shelters
and offering personalized customer account assistance at any open retail
location

To learn more about how we help communities during a disaster, please go
to att.com/disasterrelief

Add a new line for less than you think
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call: 866.766.2888.

Connect, explore, discover and more
AT&T internet brings you closer to more people in less time, with the
bandwidth to play, stream, video chat, and more. Stay connected, add
internet to your wireless today. Call 800-399-5075.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer and Signature bills not paid in full by the
payment due date is up to $7.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional charges on a per line basis, including federal and
state universal service charges, an Administrative Fee (to defray certain
expenses including charges AT&T or its agents pay to interconnect with
other carriers to deliver calls from AT&T customers to their customers,
and charges associated with cell site rents and maintenance), and a
Regulatory Cost Recovery Charge (to recover costs of compliance with
certain government imposed regulatory requirements, including Wireless
Number Portability and Number Pooling, and E911). These fees are not
taxes or charges that the government requires AT&T to collect from its
customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or at
http://consumers.cpuc.ca.gov/complaints, or call 800.649.7570. The CPUC's
DDTP program offers assistance to individuals with hearing and speaking
limitations including California Relay Service available by dialing 711. More
information is available at http://ddtp.cpuc.ca.gov

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Jun 06, 2024
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $171.94 is scheduled for
Jun 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001719400000017194005



Issue Date: Jun 06, 2024
Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Jun 06, 2024
Account Number: 436038025681

Total due

$171.94
AutoPay is scheduled for:

Jun 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $171.94

Payment, May 25 - Thank you! -$171.94

Remaining balance $0.00

Service summary

 Wireless Page 2 $171.94

Total services $171.94

Total due $171.94
AutoPay is scheduled to debit your bank account on Jun 25, 2024
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $41.00 - - $1.07 - $42.07

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.55 $1.49 $31.04

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.55 $1.49 $38.02

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.29 $1.49 $20.78

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.55 $1.49 $40.03

Total $131.00 $6.98 $8.99 $19.01 $5.96 $171.94

Group 2
4 Devices

Monthly charges May 07 - Jun 06

1. Mobile Share Value 4GB with Rollover Data $41.00

Company fees & surcharges
2. Federal Universal Service Charge $1.00

3. State Public Utility Surcharge $0.07

Total for Group 2 $42.07

Shared usage summary (May 07 - Jun 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 413 546

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 413 546

Included in plan 4.00 unlimited unlimited

*Rollover available through Jun 06: 4.00GB 0.00

Rollover available starting Jun 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 8

Group 2 continues...



Page: 3 of 5
Issue Date: Jun 06, 2024
Account Number: 436038025681

...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative Fee $1.99

4. Federal Universal Service Charge $0.99

5. Regulatory Cost Recovery Charge $1.50

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.04

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 16
of 36

$6.98

Company fees & surcharges
4. Administrative Fee $1.99

5. Federal Universal Service Charge $0.99

6. Regulatory Cost Recovery Charge $1.50

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.02

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 16 of 36
(May 10, 2024)

$6.98

Balance remaining after
current installment

$139.32

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

925.980.2683 continues... 
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...925.980.2683 continued  

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative Fee $1.99

7. Federal Universal Service Charge $0.75

8. Regulatory Cost Recovery Charge $1.50

9. State Public Utility Surcharge $0.05

Government fees & taxes
10. 911/988 Surcharge $0.38

11. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.78

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative Fee $1.99

6. Federal Universal Service Charge $0.99

7. Regulatory Cost Recovery Charge $1.50

8. State Public Utility Surcharge $0.07

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.03

||9259805824]]

Total for Wireless $171.94
 

News you can use

AT&T Administrative & Regulatory Cost Recovery Fee
Effective July 1, 2024, we are simplifying our billing. We are combining the
$1.99 Administrative Fee and $1.50 Regulatory Cost Recovery Fee that
currently appear as separate line items on your bill into a single line item--

the AT&T Administrative & Regulatory Cost Recovery Fee--in the amount
of $3.49. This is not a fee increase; the total combined amount remains
the same. This and other AT&T Fees are not taxes or charges that the
government requires AT&T to collect from its customers and may change.
See att.com/mobilityfees for details.

Add a new line for less than you think

News you can use continues... 
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...News you can use continued
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call: 866.766.2888.

Connect, explore, discover and more
AT&T internet brings you closer to more people in less time, with the
bandwidth to play, stream, video chat, and more. Stay connected, add
internet to your wireless today. Call 844.211.2644.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer and Signature bills not paid in full by the
payment due date is up to $7.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional charges on a per line basis, including federal and
state universal service charges, an Administrative Fee (to defray certain
expenses including charges AT&T or its agents pay to interconnect with
other carriers to deliver calls from AT&T customers to their customers,
and charges associated with cell site rents and maintenance), and a
Regulatory Cost Recovery Charge (to recover costs of compliance with
certain government imposed regulatory requirements, including Wireless
Number Portability and Number Pooling, and E911). These fees are not
taxes or charges that the government requires AT&T to collect from its
customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or at
http://consumers.cpuc.ca.gov/complaints, or call 800.649.7570. The CPUC's
DDTP program offers assistance to individuals with hearing and speaking

limitations including California Relay Service available by dialing 711. More
information is available at http://ddtp.cpuc.ca.gov

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Jul 06, 2024
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $172.17 is scheduled for
Jul 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001721700000017217007



Issue Date: Jul 06, 2024
Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 6
Issue Date: Jul 06, 2024
Account Number: 436038025681

Total due

$172.17
AutoPay is scheduled for:

Jul 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $171.94

Payment, Jun 25 - Thank you! -$171.94

Remaining balance $0.00

Service summary

 Wireless Page 2 $172.17

Total services $172.17

Total due $172.17
AutoPay is scheduled to debit your bank account on Jul 25, 2024
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Issue Date: Jul 06, 2024
Account Number: 436038025681

Service activity

Wireless

Number User Page

Activity
since

last bill

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 - $41.00 - - $1.12 - $42.12

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - - $4.60 $1.49 $31.09

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 - $6.98 - $4.60 $1.49 $38.07

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 4 $15.00 - - - $4.32 $1.49 $20.81

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 - $25.00 - $8.99 $4.60 $1.49 $40.08

Total $65.00 $66.00 $6.98 $8.99 $19.24 $5.96 $172.17

Group 2
4 Devices

Monthly charges Jun 07 - Jul 06

1. Mobile Share Value 4GB with Rollover Data $41.00

Company fees & surcharges
2. Federal Universal Service Charge $1.05

3. State Public Utility Surcharge $0.07

Total for Group 2 $42.12

Shared usage summary (Jun 07 - Jul 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 415 580

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 415 580

Included in plan 4.00 unlimited unlimited

*Rollover available through Jul 06: 4.00GB 0.00

Rollover available starting Jul 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 15

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Activity since last bill Jun 07 - Jul 06

1. Access for Smartphone 4G LTE w/ VVM Jun 07 - Jun 30 $32.00 < Service changed on Jun 30 - partial month charge

2. Discount for Access Jun 07 - Jun 30 -$12.00 < Service changed on Jun 30 - partial month credit

3. Access for Smartphone 5G w/ VVM Jul 01 - Jul 06 $8.00 < Service changed on Jul 01 - partial month charge

4. Discount for Access Jul 01 - Jul 06 -$3.00 < Service changed on Jul 01 - partial month credit

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.04

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.09

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Activity since last bill Jun 07 - Jul 06

1. Access for Smartphone 4G LTE w/ VVM Jun 07 - Jun 30 $32.00 < Service changed on Jun 30 - partial month charge

2. Discount for Access Jun 07 - Jun 30 -$12.00 < Service changed on Jun 30 - partial month credit

3. Access for Smartphone 5G w/ VVM Jul 01 - Jul 06 $8.00 < Service changed on Jul 01 - partial month charge

4. Discount for Access Jul 01 - Jul 06 -$3.00 < Service changed on Jul 01 - partial month credit

Monthly charges Jun 07 - Jul 06

5. SAMSUNG GALAXY A53 5G 128GB - - Installment 17
of 36

$6.98

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $1.04

8. State Public Utility Surcharge $0.07

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.07

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 17 of 36
(Jun 10, 2024)

$6.98

Balance remaining after
current installment

$132.34

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]]

Wireless continues...  
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...Wireless continued 
[[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Activity since last bill Jun 07 - Jul 06

1. Access for Smartphone 4G LTE w/ VVM Jun 07 - Jul 05 $38.67 < Service changed on Jul 05 - partial month charge

2. Discount for Access Jun 07 - Jul 05 -$14.50 < Service changed on Jul 05 - partial month credit

3. Discount for customer loyalty Jun 07 - Jul 05 -$10.00 < Service changed on Jul 05 - partial month credit

4. Access for Smartphone 5G w/ VVM Jul 06 - Jul 06 $1.33 < Service changed on Jul 06 - partial month charge

5. Discount for Access Jul 06 - Jul 06 -$0.50 < Service changed on Jul 06 - partial month credit

Monthly charges Jun 07 - Jul 06

6. Mexico Roaming Bonus $0.00

7. VVM over Wi-Fi $0.00

Company fees & surcharges
8. Administrative & Regulatory Cost Recovery Fee $3.49

9. Federal Universal Service Charge $0.78

10. State Public Utility Surcharge $0.05

Government fees & taxes
11. 911/988 Surcharge $0.38

12. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.81

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Jun 07 - Jul 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.04

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.08

||9259805824]]

Wireless continues...  
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...Wireless continued  

Total for Wireless $172.17
 

News you can use

AT&T Administrative & Regulatory Cost Recovery Fee
Effective July 1, 2024, we are simplifying our billing. We are combining the
$1.99 Administrative Fee and $1.50 Regulatory Cost Recovery Fee that
currently appear as separate line items on your bill into a single line item--
the AT&T Administrative & Regulatory Cost Recovery Fee--in the amount
of $3.49. This is not a fee increase; the total combined amount remains
the same. This and other AT&T Fees are not taxes or charges that the
government requires AT&T to collect from its customers and may change.
See att.com/mobilityfees for details.

Important monthly rate plan charge notice
Your AT&T wireless monthly plan charge will increase by $5 per phone line
on a Mobile Share plan within the next 3 bill cycles. In addition, your plan
will now include 5G access on compatible devices plus the existing benefits
including unlimited talk and text in the U.S. No action is required if you want
to keep this plan. For more info and options regarding your account, go to
att.com/mobilesupport or call us at 800.331.0500.

Add a new line for less than you think
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call: 866.766.2888.

Connect near and far from the comfort of home
Shorten the distance between you and the people that matter most with
hyper-fast, reliable AT&T Internet. Get powerful, unlimited connections and
big savings that last. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer and Signature bills not paid in full by the
payment due date is up to $7.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:

• An Administrative & Regulatory Cost Recovery Fee (to defray certain
expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or at
http://consumers.cpuc.ca.gov/complaints, or call 800.649.7570. The CPUC's
DDTP program offers assistance to individuals with hearing and speaking
limitations including California Relay Service available by dialing 711. More
information is available at http://ddtp.cpuc.ca.gov

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service

Important information continues... 
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...Important information continued
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Aug 06, 2024
Account Number: 436038025681

Total due

$177.31
AutoPay is scheduled for:

Aug 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $172.17

Payment, Jul 25 - Thank you! -$172.17

Remaining balance $0.00

Service summary What's changed?

 Wireless Page 2
$177.31

Last Bill $172.17 Difference +$5.14 < Monthly charges, Service changes

Total services $177.31

Total due $177.31
AutoPay is scheduled to debit your bank account on Aug 25, 2024

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.31 is scheduled for
Aug 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001773100000017731004
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.26 - $47.26

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.60 $1.49 $31.09

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.60 $1.49 $38.07

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.32 $1.49 $20.81

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.60 $1.49 $40.08

Total $136.00 $6.98 $8.99 $19.38 $5.96 $177.31

Group 2
4 Devices

Monthly charges Jul 07 - Aug 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.18

3. State Public Utility Surcharge $0.08

Total for Group 2 $47.26

Shared usage summary (Jul 07 - Aug 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 450 433

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 450 433

Included in plan 4.00 unlimited unlimited

*Rollover available through Aug 06: 4.00GB 0.00

Rollover available starting Aug 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Group 2 continues...
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...Group 2 continued 

Total used 146

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Jul 07 - Aug 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.04

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.38

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.09

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Jul 07 - Aug 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 18
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.04

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.07

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 18 of 36
(Jul 10, 2024)

$6.98

Balance remaining after
current installment

$125.36

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Jul 07 - Aug 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

925.980.2683 continues... 
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...925.980.2683 continued  

4. Mexico Roaming Bonus $0.00

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.78

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.81

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Jul 07 - Aug 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.04

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.08

||9259805824]]

Total for Wireless $177.31
 

News you can use

Late payment fee increase
The late payment fee for consumer wireless accounts is increasing from
$7.00 to $8.00 as soon as your next bill. For more info on fees, please go to
att.com/latepaymentfee

Add a new line for less than you think

Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call: 866.766.2888.

Connect near and far from the comfort of home
Shorten the distance between you and the people that matter most with
hyper-fast, reliable AT&T Internet. Get powerful, unlimited connections and
big savings that last. Call 844.211.2651 today.

It's easier with myAT&T!

News you can use continues... 
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...News you can use continued
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer and Signature bills not paid in full by the
payment due date is up to $7.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or at
http://consumers.cpuc.ca.gov/complaints, or call 800.649.7570. The CPUC's
DDTP program offers assistance to individuals with hearing and speaking
limitations including California Relay Service available by dialing 711. More
information is available at http://ddtp.cpuc.ca.gov

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence

Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.
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JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Sep 06, 2024
Account Number: 436038025681

Total due

$177.31
AutoPay is scheduled for:

Sep 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.31

Payment, Aug 25 - Thank you! -$177.31

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.31

Total services $177.31

Total due $177.31
AutoPay is scheduled to debit your bank account on Sep 25, 2024

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.31 is scheduled for
Sep 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001773100000017731004
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.26 - $47.26

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.60 $1.49 $31.09

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.60 $1.49 $38.07

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.32 $1.49 $20.81

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.60 $1.49 $40.08

Total $136.00 $6.98 $8.99 $19.38 $5.96 $177.31

Group 2
4 Devices

Monthly charges Aug 07 - Sep 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.18

3. State Public Utility Surcharge $0.08

Total for Group 2 $47.26

Shared usage summary (Aug 07 - Sep 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 426 177

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 426 177

Included in plan 4.00 unlimited unlimited

*Rollover available through Sep 06: 4.00GB 0.00

Rollover available starting Sep 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Group 2 continues...
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...Group 2 continued 

Total used 51

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Aug 07 - Sep 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.04

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.38

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.09

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Aug 07 - Sep 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 19
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.04

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.07

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 19 of 36
(Aug 10, 2024)

$6.98

Balance remaining after
current installment

$118.38

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Aug 07 - Sep 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

925.980.2683 continues... 
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...925.980.2683 continued  

4. Mexico Roaming Bonus $0.00

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.78

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.81

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Aug 07 - Sep 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.04

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.08

||9259805824]]

Total for Wireless $177.31
 

News you can use

Disaster preparedness and response
During emergencies, disasters (including wildfires), and power shutoffs, your
wireless and wireline phone services may be impacted. IF YOU ARE UNDER A
DECLARED DISASTER WARNING, FIND SAFE SHELTER RIGHT AWAY. IF TOLD
TO EVACUATE, DO SO IMMEDIATELY.

During a disaster, we may use a variety of ways to support first responders
and help displaced individuals, including:

- Reinforcing network facilities and preparing response equipment
- Staging areas to provide stabilized wireless connectivity for our customers
- Finding safe, effective places for customers to use their wireless devices
- Deploying mobile satellite equipment to enhance wireless service in
impacted areas
- Helping customers by providing device-charging stations at local shelters
and offering personalized customer account assistance at any open retail
location

News you can use continues... 
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...News you can use continued
To learn more about how we help communities during a disaster, please go
to att.com/disasterrelief

Add a new line for less than you think
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call: 866.766.2888.

Connect near and far from the comfort of home
Shorten the distance between you and the people that matter most with
hyper-fast, reliable AT&T Internet. Get powerful, unlimited connections and
big savings that last. Call 844.244.1507 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write

to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or at
http://consumers.cpuc.ca.gov/complaints, or call 800.649.7570. The CPUC's
DDTP program offers assistance to individuals with hearing and speaking
limitations including California Relay Service available by dialing 711. More
information is available at http://ddtp.cpuc.ca.gov

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Oct 06, 2024
Account Number: 436038025681

Total due

$177.54
AutoPay is scheduled for:

Oct 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.31

Payment, Sep 25 - Thank you! -$177.31

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.54

Total services $177.54

Total due $177.54
AutoPay is scheduled to debit your bank account on Oct 25, 2024

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.54 is scheduled for
Oct 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001775400000017754008
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.30 - $47.30

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.65 $1.49 $31.14

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.65 $1.49 $38.12

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.36 $1.49 $20.85

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.65 $1.49 $40.13

Total $136.00 $6.98 $8.99 $19.61 $5.96 $177.54

Group 2
4 Devices

Monthly charges Sep 07 - Oct 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.22

3. State Public Utility Surcharge $0.08

Total for Group 2 $47.30

Shared usage summary (Sep 07 - Oct 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 512 397

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 512 397

Included in plan 4.00 unlimited unlimited

*Rollover available through Oct 06: 4.00GB 0.00

Rollover available starting Oct 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Group 2 continues...
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...Group 2 continued 

Total used 14

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Sep 07 - Oct 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.09

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.38

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.14

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Sep 07 - Oct 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 20
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.09

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.12

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 20 of 36
(Sep 10, 2024)

$6.98

Balance remaining after
current installment

$111.40

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Sep 07 - Oct 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

925.980.2683 continues... 
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...925.980.2683 continued  

4. Mexico Roaming Bonus $0.00

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.82

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.85

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Sep 07 - Oct 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.09

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.13

||9259805824]]

Total for Wireless $177.54
 

News you can use

Now's a great time to add a line
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call:866.766.2888.

Hook up to powerful, unlimited connections and big savings that last

Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2
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Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges

Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.
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Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.54 is scheduled for
Nov 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001775400000017754008
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JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Nov 06, 2024
Account Number: 436038025681

Total due

$177.54
AutoPay is scheduled for:

Nov 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.54

Payment, Oct 25 - Thank you! -$177.54

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.54

Total services $177.54

Total due $177.54
AutoPay is scheduled to debit your bank account on Nov 25, 2024
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.30 - $47.30

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.65 $1.49 $31.14

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.65 $1.49 $38.12

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.36 $1.49 $20.85

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.65 $1.49 $40.13

Total $136.00 $6.98 $8.99 $19.61 $5.96 $177.54

Group 2
4 Devices

Monthly charges Oct 07 - Nov 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.22

3. State Public Utility Surcharge $0.08

Total for Group 2 $47.30

Shared usage summary (Oct 07 - Nov 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 476 226

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 476 226

Included in plan 4.00 unlimited unlimited

*Rollover available through Nov 06: 4.00GB 0.00

Rollover available starting Nov 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 98

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Oct 07 - Nov 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.09

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.38

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.14

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Oct 07 - Nov 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 21
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.09

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.12

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 21 of 36
(Oct 10, 2024)

$6.98

Balance remaining after
current installment

$104.42

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Oct 07 - Nov 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.82

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.85

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Oct 07 - Nov 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.09

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.13

||9259805824]]

Total for Wireless $177.54
 

News you can use

Now's a great time to add a line
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call:866.766.2888.

Hook up to powerful, unlimited connections and big savings that last

Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2
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Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges

Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

911 calling with TTY and Real-Time Text
Due to technical limitations, Wi-Fi Calling and NumberSync cannot be used
with TTY devices and cannot support 911 calls over TTY devices. Persons
with communications disabilities can use Real-Time Text (www.att.com/
RTT) as an alternative to TTY. 911 services can be reached by either: (1)
calling 911 using Real-Time Text or (2) calling 911 directly using a TTY over the
cellular network or from a landline telephone, or (3) sending a text message
to 911 directly (in areas where text-to-911 is available) from a wireless device,
or (4) using relay services to place a TTY or captioned telephone service
(CTS) call from a wireless phone over the cellular network or from a landline
telephone, or (5) using relay services to place a IP Relay or IP CTS call over a
cellular data or other IP network.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Dec 06, 2024
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.54 is scheduled for
Dec 25, 2024
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001775400000017754008
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Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Dec 06, 2024
Account Number: 436038025681

Total due

$177.54
AutoPay is scheduled for:

Dec 25, 2024

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.54

Payment, Nov 25 - Thank you! -$177.54

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.54

Total services $177.54

Total due $177.54
AutoPay is scheduled to debit your bank account on Dec 25, 2024
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.30 - $47.30

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.65 $1.49 $31.14

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.65 $1.49 $38.12

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.36 $1.49 $20.85

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.65 $1.49 $40.13

Total $136.00 $6.98 $8.99 $19.61 $5.96 $177.54

Group 2
4 Devices

Monthly charges Nov 07 - Dec 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.22

3. State Public Utility Surcharge $0.08

Total for Group 2 $47.30

Shared usage summary (Nov 07 - Dec 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 90 142

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 90 142

Included in plan 4.00 unlimited unlimited

*Rollover available through Dec 06: 4.00GB 0.00

Rollover available starting Dec 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 113

Group 2 continues...



Page: 3 of 5
Issue Date: Dec 06, 2024
Account Number: 436038025681

...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Nov 07 - Dec 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.09

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.38

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.14

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Nov 07 - Dec 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 22
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.09

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.38

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.12

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 22 of 36
(Nov 10, 2024)

$6.98

Balance remaining after
current installment

$97.44

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Nov 07 - Dec 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.82

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.38

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.85

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Nov 07 - Dec 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.09

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.38

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.13

||9259805824]]

Total for Wireless $177.54
 

News you can use

Now's a great time to add a line
Add a friend, add an aunt, add a line for someone you love - everyone gets
our best deals. Call:866.766.2888.

Hook up to powerful, unlimited connections and big savings that last

Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2
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Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges

Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2024 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Jan 06, 2025
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $178.12 is scheduled for
Jan 25, 2025
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001781200000017812004



Issue Date: Jan 06, 2025
Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Jan 06, 2025
Account Number: 436038025681

Total due

$178.12
AutoPay is scheduled for:

Jan 25, 2025

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.54

Payment, Dec 25 - Thank you! -$177.54

Remaining balance $0.00

Service summary

 Wireless Page 2 $178.12

Total services $178.12

Total due $178.12
AutoPay is scheduled to debit your bank account on Jan 25, 2025
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.32 - $47.32

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.68 $1.60 $31.28

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.68 $1.60 $38.26

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.39 $1.60 $20.99

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.68 $1.60 $40.27

Total $136.00 $6.98 $8.99 $19.75 $6.40 $178.12

Group 2
4 Devices

Monthly charges Dec 07 - Jan 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.24

3. State Public Utility Surcharge $0.08

Total for Group 2 $47.32

Shared usage summary (Dec 07 - Jan 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 77 160

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 77 160

Included in plan 4.00 unlimited unlimited

*Rollover available through Jan 06: 4.00GB 0.00

Rollover available starting Jan 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 186

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Dec 07 - Jan 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.11

5. State Public Utility Surcharge $0.08

Government fees & taxes
6. 911/988 Surcharge $0.49

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.28

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Dec 07 - Jan 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 23
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.11

6. State Public Utility Surcharge $0.08

Government fees & taxes
7. 911/988 Surcharge $0.49

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.26

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 23 of 36
(Dec 10, 2024)

$6.98

Balance remaining after
current installment

$90.46

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Dec 07 - Jan 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.84

8. State Public Utility Surcharge $0.06

Government fees & taxes
9. 911/988 Surcharge $0.49

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.99

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Dec 07 - Jan 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.11

7. State Public Utility Surcharge $0.08

Government fees & taxes
8. 911/988 Surcharge $0.49

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.27

||9259805824]]

Total for Wireless $178.12
 

News you can use

Add a new line for less than you think
Add a friend, add a family member, add a line for someone you love -
everyone gets our best deals. Call: 866.766.2888.

Hook up to powerful, unlimited connections and big savings that last

Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2
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Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges

Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2025 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Feb 06, 2025
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.97 is scheduled for
Feb 25, 2025
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001779700000017797006



Issue Date: Feb 06, 2025
Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Feb 06, 2025
Account Number: 436038025681

Total due

$177.97
AutoPay is scheduled for:

Feb 25, 2025

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $178.12

Payment, Jan 25 - Thank you! -$178.12

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.97

Total services $177.97

Total due $177.97
AutoPay is scheduled to debit your bank account on Feb 25, 2025



Page: 2 of 5
Issue Date: Feb 06, 2025
Account Number: 436038025681

Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.28 - $47.28

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.65 $1.60 $31.25

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.65 $1.60 $38.23

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.37 $1.60 $20.97

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.65 $1.60 $40.24

Total $136.00 $6.98 $8.99 $19.60 $6.40 $177.97

Group 2
4 Devices

Monthly charges Jan 07 - Feb 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.21

3. State Public Utility Surcharge $0.07

Total for Group 2 $47.28

Shared usage summary (Jan 07 - Feb 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 106 245

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 106 245

Included in plan 4.00 unlimited unlimited

*Rollover available through Feb 06: 4.00GB 0.00

Rollover available starting Feb 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 16

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Jan 07 - Feb 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.09

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.49

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.25

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Jan 07 - Feb 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 24
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.09

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.49

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.23

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 24 of 36
(Jan 10, 2025)

$6.98

Balance remaining after
current installment

$83.48

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Jan 07 - Feb 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.83

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.49

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.97

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Jan 07 - Feb 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.09

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.49

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.24

||9259805824]]

Total for Wireless $177.97
 

News you can use

New! Introducing the AT&T Guarantee
As part of your wireless service, you can count on connectivity you
depend on, deals you want, and prompt, friendly services you deserve. All
guaranteed, or we'll make it right. AT&T is the first and only carrier that
offers a guarantee on wireless and fiber networks. For more info, go to
att.com/yourguarantee

Add a new line for less than you think

Add a friend, add a family member, add a line for someone you love -
everyone gets our best deals. Call: 866.766.2888.

Hook up to powerful, unlimited connections and big savings that last
Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!

News you can use continues... 
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...News you can use continued
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence

Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2025 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Mar 06, 2025
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.97 is scheduled for
Mar 25, 2025
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001779700000017797006



Issue Date: Mar 06, 2025
Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Mar 06, 2025
Account Number: 436038025681

Total due

$177.97
AutoPay is scheduled for:

Mar 25, 2025

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.97

Payment, Feb 25 - Thank you! -$177.97

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.97

Total services $177.97

Total due $177.97
AutoPay is scheduled to debit your bank account on Mar 25, 2025
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Account Number: 436038025681

Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.28 - $47.28

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.65 $1.60 $31.25

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.65 $1.60 $38.23

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.37 $1.60 $20.97

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.65 $1.60 $40.24

Total $136.00 $6.98 $8.99 $19.60 $6.40 $177.97

Group 2
4 Devices

Monthly charges Feb 07 - Mar 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.21

3. State Public Utility Surcharge $0.07

Total for Group 2 $47.28

Shared usage summary (Feb 07 - Mar 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 165 156

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 165 156

Included in plan 4.00 unlimited unlimited

*Rollover available through Mar 06: 4.00GB 0.00

Rollover available starting Mar 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 12

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Feb 07 - Mar 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.09

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.49

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.25

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Feb 07 - Mar 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 25
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.09

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.49

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.23

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 25 of 36
(Feb 10, 2025)

$6.98

Balance remaining after
current installment

$76.50

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Feb 07 - Mar 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.83

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.49

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.97

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Feb 07 - Mar 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.09

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.49

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.24

||9259805824]]

Total for Wireless $177.97
 

News you can use

New! Introducing the AT&T Guarantee
As part of your wireless service, you can count on connectivity you
depend on, deals you want, and prompt, friendly services you deserve. All
guaranteed, or we'll make it right. AT&T is the first and only carrier that
offers a guarantee on wireless and fiber networks. For more info, go to
att.com/yourguarantee

Add a new line for less than you think

Add a friend, add a family member, add a line for someone you love -
everyone gets our best deals. Call: 866.766.2888.

Hook up to powerful, unlimited connections and big savings that last
Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!

News you can use continues... 
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...News you can use continued
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence

Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2025 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper





Issue Date: Apr 06, 2025
Account Number: 436038025681

Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $178.01 is scheduled for
Apr 25, 2025
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001780100000017801000



Issue Date: Apr 06, 2025
Account Number: 436038025681



JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Apr 06, 2025
Account Number: 436038025681

Total due

$178.01
AutoPay is scheduled for:

Apr 25, 2025

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.97

Payment, Mar 25 - Thank you! -$177.97

Remaining balance $0.00

Service summary

 Wireless Page 2 $178.01

Total services $178.01

Total due $178.01
AutoPay is scheduled to debit your bank account on Apr 25, 2025
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.29 - $47.29

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.66 $1.60 $31.26

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.66 $1.60 $38.24

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.37 $1.60 $20.97

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.66 $1.60 $40.25

Total $136.00 $6.98 $8.99 $19.64 $6.40 $178.01

Group 2
4 Devices

Monthly charges Mar 07 - Apr 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.22

3. State Public Utility Surcharge $0.07

Total for Group 2 $47.29

Shared usage summary (Mar 07 - Apr 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 160 57

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 160 57

Included in plan 4.00 unlimited unlimited

*Rollover available through Apr 06: 4.00GB 0.00

Rollover available starting Apr 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 81

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Mar 07 - Apr 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.10

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.49

7. CA Universal Svc PPP Srchg $1.11

Total for 925.724.8465 $31.26

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Mar 07 - Apr 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 26
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.10

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.49

8. CA Universal Svc PPP Srchg $1.11

Total for 925.960.5381 $38.24

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 26 of 36
(Mar 10, 2025)

$6.98

Balance remaining after
current installment

$69.52

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Mar 07 - Apr 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.83

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.49

10. CA Universal Svc PPP Srchg $1.11

Total for 925.980.2683 $20.97

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Mar 07 - Apr 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.10

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.49

9. CA Universal Svc PPP Srchg $1.11

Total for 925.980.5824 $40.25

||9259805824]]

Total for Wireless $178.01
 

News you can use

Add a new line for less than you think
Add a friend, add a family member, add a line for someone you love -
everyone gets our best deals. Call: 866.766.2888.

Hook up to powerful, unlimited connections and big savings that last

Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2
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Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges

Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2025 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper
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Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.17 is scheduled for
May 25, 2025
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416

943004360380256810000000001771700000017717001
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JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: May 06, 2025
Account Number: 436038025681

Total due

$177.17
AutoPay is scheduled for:

May 25, 2025

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $178.01

Payment, Apr 25 - Thank you! -$178.01

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.17

Total services $177.17

Total due $177.17
AutoPay is scheduled to debit your bank account on May 25, 2025
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.29 - $47.29

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.66 $1.39 $31.05

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.66 $1.39 $38.03

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.37 $1.39 $20.76

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.66 $1.39 $40.04

Total $136.00 $6.98 $8.99 $19.64 $5.56 $177.17

Group 2
4 Devices

Monthly charges Apr 07 - May 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.22

3. State Public Utility Surcharge $0.07

Total for Group 2 $47.29

Shared usage summary (Apr 07 - May 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 131 9

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 131 9

Included in plan 4.00 unlimited unlimited

*Rollover available through May 06: 4.00GB 0.00

Rollover available starting May 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 645

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.10

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.49

7. CA Universal Svc PPP Srchg $0.90

Total for 925.724.8465 $31.05

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 27
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.10

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.49

8. CA Universal Svc PPP Srchg $0.90

Total for 925.960.5381 $38.03

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 27 of 36
(Apr 10, 2025)

$6.98

Balance remaining after
current installment

$62.54

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.83

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.49

10. CA Universal Svc PPP Srchg $0.90

Total for 925.980.2683 $20.76

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges Apr 07 - May 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.10

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.49

9. CA Universal Svc PPP Srchg $0.90

Total for 925.980.5824 $40.04

||9259805824]]

Total for Wireless $177.17
 

News you can use

Disaster preparedness and response
During emergencies, disasters (including wildfires), and power shutoffs, your
wireless and wireline phone services may be impacted. IF YOU ARE UNDER A
DECLARED DISASTER WARNING, FIND SAFE SHELTER RIGHT AWAY. IF TOLD
TO EVACUATE, DO SO IMMEDIATELY.

During a disaster, we may use a variety of ways to support first responders
and help displaced individuals, including:
- Reinforcing network facilities and preparing response equipment

- Staging areas to provide stabilized wireless connectivity for our customers
- Finding safe, effective places for customers to use their wireless devices
- Deploying mobile satellite equipment to enhance wireless service in
impacted areas
- Helping customers by providing device-charging stations at local shelters
and offering personalized customer account assistance at any open retail
location

To learn more about how we help communities during a disaster, please go
to att.com/disasterrelief

Add a new line for less than you think

News you can use continues... 
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...News you can use continued
Add a friend, add a family member, add a line for someone you love -
everyone gets our best deals. Call: 866.766.2888.

Hook up to powerful, unlimited connections and big savings that last
Hyper-fast, ultra-reliable AT&T Internet lets you connect to more, in less
time, than ever before. Go all in one with your wireless and let even bigger
savings begin. Call 844.211.2650 today.

It's easier with myAT&T!
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or

at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence
Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2025 AT&T Intellectual Property. All rights reserved.

Printed on Recyclable Paper
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Your bill details begin on the next page

JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

AutoPay of $177.17 is scheduled for
Jun 25, 2025
Account number: 436038025681
 

 

AT&T MOBILITY
PO BOX 6416
CAROL STREAM, IL 60197-6416
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JOYCE M. HURT
679 BROOKFIELD DR
LIVERMORE, CA 94551-1837

Page: 1 of 5
Issue Date: Jun 06, 2025
Account Number: 436038025681

Total due

$177.17
AutoPay is scheduled for:

Jun 25, 2025

Easily split your AT&T bill! Assign payers and let us notify them each month. Visit att.com/
splitbill to learn more.

Managing your AT&T bills, products, and services on the go? It's a snap with myAT&T. Go to
att.com/myatt to sign in or sign up.

Account summary

Your last bill $177.17

Payment, May 25 - Thank you! -$177.17

Remaining balance $0.00

Service summary

 Wireless Page 2 $177.17

Total services $177.17

Total due $177.17
AutoPay is scheduled to debit your bank account on Jun 25, 2025
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Service activity

Wireless

Number User Page

Monthly charges
 

Plan Equipment Add-ons

Company
fees &

surcharges

Government
fees

& taxes Total

Group 2 2 $46.00 - - $1.29 - $47.29

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 3 $25.00 - - $4.66 $1.39 $31.05

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 3 $25.00 $6.98 - $4.66 $1.39 $38.03

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 3 $15.00 - - $4.37 $1.39 $20.76

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 4 $25.00 - $8.99 $4.66 $1.39 $40.04

Total $136.00 $6.98 $8.99 $19.64 $5.56 $177.17

Group 2
4 Devices

Monthly charges May 07 - Jun 06

1. Mobile Share Value 4GB with Rollover Data $46.00

Company fees & surcharges
2. Federal Universal Service Charge $1.22

3. State Public Utility Surcharge $0.07

Total for Group 2 $47.29

Shared usage summary (May 07 - Jun 06)

Number User Data (GB) Text Talk

925.724.8465
[[9257248465||9257248465]]

JOYCE HURT 0.00 0 0

925.960.5381
[[9259605381||9259605381]]

JOYCE HURT 0.00 0 0

925.980.2683
[[9259802683||9259802683]]

JOYCE M. HURT 0.00 36 0

925.980.5824
[[9259805824||9259805824]]

JOYCE M. HURT 0.00 0 0

Total usage 0.00 36 0

Included in plan 4.00 unlimited unlimited

*Rollover available through Jun 06: 4.00GB 0.00

Rollover available starting Jun 07 4.00
Usage is rounded up based on your plan. For more details on your Shared usage summary, visit att.com/myusage.
* Unused Rollover Data expires after 1 billing period or when you change your plan or account.

Data (MB)

Additional Group Data* 2,048

Total used 295

Group 2 continues...
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...Group 2 continued 

* Visit att.com/myatt and myatt mobile app for information regarding your additional data. Additional data does
not roll over.

[[9257248465||

Phone, 925.724.8465
JOYCE HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

Company fees & surcharges
3. Administrative & Regulatory Cost Recovery Fee $3.49

4. Federal Universal Service Charge $1.10

5. State Public Utility Surcharge $0.07

Government fees & taxes
6. 911/988 Surcharge $0.49

7. CA Universal Svc PPP Srchg $0.90

Total for 925.724.8465 $31.05

||9257248465]][[9259605381||

Phone, 925.960.5381
JOYCE HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. SAMSUNG GALAXY A53 5G 128GB - - Installment 28
of 36

$6.98

Company fees & surcharges
4. Administrative & Regulatory Cost Recovery Fee $3.49

5. Federal Universal Service Charge $1.10

6. State Public Utility Surcharge $0.07

Government fees & taxes
7. 911/988 Surcharge $0.49

8. CA Universal Svc PPP Srchg $0.90

Total for 925.960.5381 $38.03

SAMSUNG GALAXY A53
5G 128GB -

290000046891246

Established on Feb 10, 2023

Amount financed $251.00

Installment 28 of 36
(May 10, 2025)

$6.98

Balance remaining after
current installment

$55.56

To pay off this installment plan early, please visit
att.com/installmentpayoff for details.

||9259605381]][[9259802683||

Phone, 925.980.2683
JOYCE M. HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 5G w/ VVM $40.00

2. Discount for Access -$15.00

3. Discount for customer loyalty -$10.00

4. Mexico Roaming Bonus $0.00

925.980.2683 continues... 
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...925.980.2683 continued  

5. VVM over Wi-Fi $0.00

Company fees & surcharges
6. Administrative & Regulatory Cost Recovery Fee $3.49

7. Federal Universal Service Charge $0.83

8. State Public Utility Surcharge $0.05

Government fees & taxes
9. 911/988 Surcharge $0.49

10. CA Universal Svc PPP Srchg $0.90

Total for 925.980.2683 $20.76

||9259802683]][[9259805824||

Phone, 925.980.5824
JOYCE M. HURT

Monthly charges May 07 - Jun 06

1. Access for Smartphone 4G LTE w/ VVM $40.00

2. Discount for Access -$15.00

3. Mexico Roaming Bonus $0.00

4. Mobile Insurance Premium $8.99

Company fees & surcharges
5. Administrative & Regulatory Cost Recovery Fee $3.49

6. Federal Universal Service Charge $1.10

7. State Public Utility Surcharge $0.07

Government fees & taxes
8. 911/988 Surcharge $0.49

9. CA Universal Svc PPP Srchg $0.90

Total for 925.980.5824 $40.04

||9259805824]]

Total for Wireless $177.17
 

News you can use

Notice of updated terms
Effective 5/14/25, we've updated the AT&T Consumer Service Agreement,
which you can review at att.com/ConsumerServiceAgreement. If you travel
with your AT&T Wireless device to any AT&T International Day Pass® (IDP)
destination and don't have IDP on your line, it will be added automatically.
You'll only be charged for IDP when you use it. By continuing to use our
services, you accept and agree to be bound by the updates. For IDP terms,
go to att.com/IDPterms

Add a new line for less than you think
Add a friend, add a family member, add a line for someone you love -
everyone gets our best deals. Call: 866.766.2888.

Fill your home with amazing, unlimited internet
Connect to more, in less time than ever. Get hyper-fast, ultra-reliable
internet from AT&T, for a powerful, unlimited connection -- with big savings
that last. Call 844.211.2651 today.

It's easier with myAT&T!

News you can use continues... 
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...News you can use continued
Make payments and payment arrangements, check your balance and usage,
and get help. Manage your device, plan and features, shop, upgrade, and add
lines. Visit att.com/myatteasy2

Important information

Late payment fee
The late payment fee for consumer wireless bills not paid in full by the
payment due date is up to $8.00.

Electronic check conversion
Paying by check authorizes AT&T to use the information from your check
to make a one-time electronic fund transfer from your account. Funds may
be withdrawn from your account as soon as your payment is received. If
we cannot process the transaction electronically, you authorize AT&T to
present an image copy of your check for payment. Your original check will be
destroyed once processed. If your check is returned unpaid you agree to pay
such fees as identified in the terms and conditions of your agreement, up to
$30. Returned checks may be presented electronically.

Company fees & surcharges
AT&T imposes additional monthly fees on a per line basis, including:
• An Administrative & Regulatory Cost Recovery Fee (to defray certain

expenses including charges AT&T or its agents pay to interconnect
with other carriers to deliver calls from AT&T customers to their
customers, charges associated with cell site rents and maintenance,
and costs it incurs to comply with certain government-imposed
regulatory requirements, including but not limited to Wireless Number
Portability and Number Pooling, and E911).

• Federal/State Universal Service Fees to help AT&T recover mandatory
contributions it makes to federal and state universal service funds.

• State/Local Cost Recovery Fees to help AT&T recover taxes and
required payments levied on AT&T by states and local governments.

These fees are not taxes or charges that the government requires AT&T to
collect from its customers. See att.com/mobilityfees for details.

California surcharge
AT&T collects a surcharge on a per line per month basis as required by the
California Public Utilities Commission (CPUC) to fund CPUC Public Purpose
Programs. For more info on the Public Purpose Programs and how these
funds are used, please go to the CPUC's website at cpuc.ca.gov and search
for "Surcharge Rates" at the top right of the page.

Questions about your bill or service
If you have any questions about your bill or concerns about your service,
call Customer Care at 800.331.0500 or at 611 from your cell phone or write
to Customer Care at AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074
or FAX 314.242.0792. If we cannot resolve your issue, you have the option
to write the California Public Utilities Commission (CPUC) at Consumer
Affairs Branch, 505 Van Ness Ave., Room 2003, San Francisco, CA 94102, or
at cpuc.ca.gov/complaints or call 800.649.7570. The CPUC's DDTP program
offers assistance to individuals with hearing and speaking limitations
including California Relay Service available by dialing 711. More information is
available at caconnect.org

AT&T Mobility Center for customers with disabilities
Questions on accessibility by persons with disabilities: 866.241.6568.

Written correspondence

Do not send notes/letters with payment. We cannot guarantee receipt. Send
notes/letters to AT&T, P.O. Box 5074, Carol Stream, Illinois 60197-5074 or FAX
314.242.0792.

Wireless DirectBill charges
Detail of DirectBill charges can be viewed at att.com/db. The direct billing
option offers you the ability to purchase content, goods and features such
as apps, games, donations, and services from AT&T and other companies by
applying charges to your wireless account.

Tax ID
AT&T Mobility Tax ID 84-1659970

Wireless Services provided by AT&T Mobility, LLC.
© 2025 AT&T Intellectual Property. All rights reserved.
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Kathryn Romo 

Conservator of the Estate of Joyce Marie Hurt 

236 Brook Ave SE 

Concord, NC 28025 

May 13, 2025 

AT&T Services Inc. 

PO Box6247 

San Antonio, TX, 78209 

RE: Account associated with phone number (925) 980-2683 

To whom it may concern: 

Please be advised that a conservatorship has been granted for the estate of Joyce Marie 

Hurt. Enclosed please find a certified copy of Letters appointing me conservator of the 

estate. Please immediately cancel the above-referenced account and all associated 

phone lines on this account. 

I can be reached at 336.575.0026. 

Best regards, 

Kathryn Romo 

Enclosure: Certified copy of the Letters of the Conservatorship of the Estate 
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