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VIRTUAL PROCEEDING
OCTOBER 22, 2025 - 2:01 P.M.
* * * * *

ADMINISTRATIVE LAW JUDGE FOX: We will now be
on the record. Hello. The Commission will come to
order. Today is Wednesday, October 22nd, 2025, and this
is the remote Public Participation Hearing for the
Commission to receive public comment on Pacific Gas and
Electric Company's Application in Proceeding Number
A.25-05-009 to raise rates in the general rate case in
2027.

My name is Elizabeth Fox, and I'm one of two
administrative law judges assigned to this proceeding.
We are joined today by assigned Commissioner John
Reynolds who will provide a statement in a moment.

We will be paying careful attention to the
comments provided today. For your comments we would
like to better understand how PG&E's gas and electric
service is provided and impacts you.

For example, at the public participation
hearing held three years ago for the last PG&E general
rate case, we learned from the many public officials
from the Fresno and Bakersfield area that provided
comments that electricity capacity was limited in parts

of that area. So one thing we would like to know from
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this hearing is if that is still the case.

Additionally, a court reporter will transcribe
everything that is said today into a written transcript,
which will be filed on the docket for this proceeding,
which is public. For those of you who intend to speak,
please call 1-800-857-1917, enter 1673482 pound, press
star one, and provide your name and location when
prompted. You will be placed in line.

If you are an elected official, we would
appreciate it if you would provide that information when
you begin to speak. If you are a party to this
proceeding, this public participation hearing is not the
venue for you to provide input. The point for this
public participation hearing is to hear from members of
the public who are not participating in the proceeding.

You may decide to speak at any time before we
end the forum simply by pressing star one. The audio
and visual feed of this hearing is being recorded and is
also accessible on the CPUC website. If you do not wish
to be recorded, please do not provide public comment
here. You may, instead, provide written comments on the
docket for this proceeding using the process explained
in the fact sheet.

Before we start, we would like to give you a

brief overview of what the California Public Utilities

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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Commission, or CPUC, is, what we do, and then provide a
brief overview of the proceeding.

The CPUC is the state agency that regulates
privately owned utilities that provide essential
services such as electricity, gas and water. There are
five Commissioners at the CPUC, including Commissioner
John Reynolds, who are each appointed by the governor of
the state of California and then confirmed by the
California State Senate. The five commissioners make
the final decision on PG&E's request to increase rates
in this case.

As the administrative law judge in this
proceeding, I, together with another two administrative
law judges, manage this proceeding to evaluate all of
the documentation and information received, including
your input with the assistance of staff from the
Commission's Energy Division.

The Public Advocates Office of the California
Public Utilities Commission, or Cal Advocates, 1s one of
the interested parties to this proceeding and is
required to participate in this proceeding to advocate
for the interest of PG&E's customers.

In this case, about 23 consumer, community,
industry, and environmental groups have also intervened

to provide input. All of these groups are in the
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process of preparing testimony in preparation for a
hearing in April of next year. After receiving all of
the interested parties' final recommendations, the
administrative law judges will develop recommendations
with the assistance of the Commission's Energy Division
staff to propose final recommendations to Commissioner
Reynolds.

After the impact of any proposed rate changes
are calculated, a proposed decision will be published
for additional public comment before a final decision 1is
prepared for a vote by the five Commissioners.

The five Commissioners will decide whether to
adopt the proposed decision or to instead adopt their
own different decision based on the evidence in the
proceeding. We anticipate a decision to be issued in
May 2027.

In a general rate case such as this, which we
call a "GRC," the Commission takes a thorough look at a
utilities' forecast of operations for a year called the
"Test Year" which is 2027, plus the next three years.

The Commission looks at capital additions,
operating expenses, other administrative costs, such as
benefits, taxes, and everything else needed to provide
safe and reliable gas and electric service.

On May 25th, 2025, PG&E submitted its GRC

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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application seeking Commission approval of their
proposal to adopt modified gas and electric rates to
reflect PG&E's projected costs to serve each customer.
The proposed gas and electric rates will be applicable
in years 2027 through the end of 2030.

Detailed information regarding this request is
available on the Commission's website, including the
fact sheet for this proceeding. Recently, PG&E provided
an overview of rate changes from all its proceedings,
which is referenced in the fact sheet.

In this proceeding, PG&E projects slight
decreases in 2027 gas rates and increases in electric
rates of 5.4 percent for CARE customers and 5.2 percent
for non-CARE customers. Please see the fact sheet for
more detailed information.

For 2028, 2029 and 2030, PG&E is proposing rate
increases of 6.1 percent for each year. Please note
this is an estimate based on average usage for
residential customers and does not reflect what might
change with your monthly PG&E bill.

Again, for more information please see the
proceedings' fact sheet. For more information on the
scope and schedule of this proceeding, please see the
scoping memo on the docket dated July 31st, 2025. It

describes the primary issue in this proceeding of
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whether the proposed revenue requested to cover its
proposed cost are just and reasonable and should be
adopted by the Commission.

In PG&E's application, PG&E described the areas
in which it is proposing to spend additional money. It
highlights increases for electrical distribution of $991
million, electric generation of $305 million. Some of
the key investments PG&E proposes to make include
wildfire safety, including undergrounding more electric
lines, electrical capacity upgrades.

And some of these upgrades are needed to
accommodate the growth in electronic data stored in data
centers. Electrical capacity upgrades may also be
needed to accommodate an increased use of electricity
instead of gas.

For more information on PG&E's proposed
investment, see the link to the workshop for this
proceeding held on May 29, 2025. We are obtaining
public comment through remote and live hearings and
written public comment.

To assist us in getting public feedback, we are
looking for particular comments to understand how people
are participating in the energy infrastructure
transition.

We have provided useful information on that

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Participation Hearing

October 22, 2025 10

through links in the fact sheet, which provide
information on home electrification, including
incentives and other resources to help you become energy
efficient and reduce your energy bill. Note that there
are separate proceedings for how rate increases are
allocated, including who pays the flat rate and how
much. This proceeding also does not change any of the
bill-assistance programs.

This wildfire mitigation are part of this
proceeding. We are particularly interested in feedback
on wildfire safety and undergrounding electric lines.

Are your electric lines underground or
aboveground? Would you like your electric lines put
underground? Do you agree with the proposed
investments?

These and many other questions are ones we will
be asking, and we will be addressing some of them in
this proceeding. This is not the only proceeding that
PG&E has that impact rates.

For more information, see the information that
PG&E filed in September that is referenced in the fact
sheet. If you have a question unrelated to the proposed
rate increase, such as a question about a service
problem or bill inaccuracy, PG&E's customer service

representatives are available by phone now, and you are

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Participation Hearing
October 22, 2025 11

encouraged to contact PG&E at the following phone number
for help: PG&E is available 24-7 at 1-800-743-5000 or
at www.PGE.com for support and in-language assistance.

Also PG&E officers are present at this hearing
and are listening and hope to learn from customer
feedback. If you have a question that you want to ask
PG&E during this public participation hearing, you may
call 1-800-839-1741. And, again, that is
1-800-839-1741.

Now we will hear from Commissioner Reynolds.

COMMISSIONER REYNOLDS: Thank you, Judge Fox,
and good afternoon, everyone. Thank you for taking the
time to be here with us this afternoon.

I'm John Reynolds, the assigned commissioner
for this proceeding, at the California Public Utilities
Commission, and I'm here today to hear your comments
regarding Pacific Gas and Electric's General Rate Case
application. 1I'll be using a few acronyms, including
CPUC for the California Public Utilities Commission;
PG&E for Pacific Gas and Electric, and GRC for general
rate case.

I would like to start with providing some brief
remarks about the CPUC and our review of this
application. Once every four years, each of

California's large, investor-owned utilities files a

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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GRC, a general rate case application, at the CPUC to
update its retail electricity rates.

Utilities have a constitutional entitlement to
have the opportunity to earn back their expenditures
with a fair return on investments that they've made,
similar to what they would achieve in the stock market.
The utility produces volumes of testimony to support the
requested rates, including planned investments, expense
forecasts, and depreciation studies, covering much of
PG&E's operations and investments: The poles and wires
that distribute electricity to customers, its gas
system, and everything it takes to run these systems,
including administrative and IT systems, fleet vehicles,
and staff.

Over the next year, the information will be
subject to considerable litigation by intervenor parties
and scrutinized by Commission staff. Part of the
process of considering the application is to hold public
hearings like this one, both to inform PG&E's customers
of the application and to listen to your feedback.

Ultimately, it is our job to consider
everything before us within the legal record and set
rates at a level that will allow the utility to provide
safe and reliable service at just and reasonable rates.

I would like to offer a few notes on this

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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particular GRC application. In its GRC application,
PG&E requests $72 billion over four years to fund its
operations and investments. This revenue requirement
represents an 8 percent increase in 2027 and subsequent
annual increases of 6.1 percent from 2028 to 2030. The
application states that at least in 2027, rates will
remain flat, but notes that the reason for this is that,
quote, "Revenue requirements currently in rates will
expire, helping to offset proposed increases in this
GRC," end quote.

Many of the investments proposed in the GRC
application will be necessary and important to ensure
that the lights remain on for 16 million people across
PG&E's territory, but not all of them will be. The job
of this Commission, then, is to evaluate the proposed
investments and find the right balance of projects to
fund.

At a high level, that means for every request,
we must ask whether spending improves reliability,
safety, or cost outcomes; spending is required by
statute or regulation or the benefits of the spending
outweigh the costs.

For a concrete example, let's use wildfire
mitigation. The risk of catastrophic wildfire in

California is high, and driven higher each year by

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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14

climate change. 1In the last 10 years, we have seen a

number of destructive utility-caused wildfires, which

have led to billions in costs for ratepayers. It is not

reasonable to ask whether or not we should reduce our
wildfire risk. It is clear we must, but how we get
there is a key question.

For example, undergrounding power lines may
offer significant risk reductions, but it is a costly
and slow method compared to other mitigation measures.
The costs of undergrounding will be borne by ratepayers
for decades.

As the lead Commissioner of some of our recent
safety analysis policy, including our risk-based,
decision-making rulemaking, I'm a strong supporter of
using all the tools in our analytical tool kit to make
informed decisions about which safety investments bring
the best outcomes for ratepayers in a cost-effective
manner.

California utilities, including PG&E, must be
attentive to how they can lower risk on their systems
and how they can reduce risk in the most cost-effective
manner.

I also want to note that this is not the only
proceeding for PG&E to request a rate increase. There

are separate CPUC proceedings where PG&E has sought

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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recovery of costs related to wildfire and vegetation
management, fuel, and various capital projects; further,
a significant portion of PG&E's rates are beyond CPUC
jurisdiction, including transmission assets, which are
regulated by the Federal Energy Regulatory Commission.

This GRC exists within that broader context,
and while it remains a critical part of the ratemaking
process, it controls a little bit more than half of
PG&E's revenue. I am also interested in squaring PG&E's
recent public statements that its rate base will grow by
over 50 percent in the next five years, with other
claims made by PG&E that rates will remain below the
rate of inflation for years to come.

I'm also mindful that when PG&E pledges that
rates will remain stable for years to come, that rates
are currently unaffordable for many residents of this
state. Stable rates will not offer respite to those who
are struggling to pay their bills.

I would like to finish with thanking all of
you. By coming here today, you are playing an important
role in the GRC process. I thank all of you for
spending your valuable time to be here today. I look
forward to hearing comments from the public.

I also want to thank our CPUC staff, the Public

Advisor's Office, the court reporters, IT staff,

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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Judge Fox, and everyone who is helping us to make sure
today's event goes smoothly. And with that, I'll turn
back to the judge. Thank you. ]

ALJ FOX: Thank you so much, Commissioner
Reynolds.

We now want to turn to the public. If you
would like to speak, please call 1-800-857-1917, and
enter passcode 167 3482-pound. Then you must press
star-1 on your phone.

As a reminder, this is not the appropriate
venue for interested parties to the proceeding to
provide input. This is the venue for PG&E customers and
members of the public, who are not interested parties to
the proceeding, to speak to us directly about their
service, rates, and general rate case.

Please provide your name when prompted. If you
are a public official, state your title and position in
addition to your name. Please refer to the slide on the
screen.

The court reporters are transcribing everything
that is said in our hearing today. The court reporters
have a difficult job; so when it is your time to speak,
we ask that you speak slowly and clearly so that the
court reporter can capture everything you say.

To ensure we have an accurate record, it may be

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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necessary for the court reporter or me to ask a speaker
to repeat themselves if something is not understandable.
We ask that you state and spell your name; and if you
like, the city you are calling from.

Again, you may decide at any time before we end
the forum to speak simply by pressing star-one.

Each speaker will have a time limit of two
minutes. A chime will sound when the two minutes is up.
We will be able to hear you most clearly if you speak
directly into your phone or headset, but it's best not
to use speakerphone.

It is also important to mention that this is
not the time and place to ask questions about your
individual bills or service. If you have questions
about your individual bills or service, I encourage you
to contact PG&E at 1-800-839-1741. Or you may contact
the CPUC's Consumer Affairs Branch, or "CAB," at
1-800-649-7570 for billing issues.

Please do not disclose your individual phone
number or residence address since this proceeding is
open to the public and being recorded.

If you do not wish to speak publicly today but
would still like to comment on this proceeding, you may
submit written comments on the docket card.

It is also very important to note that we will

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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not be answering questions about the proceeding at
today's hearing. We are here to listen to your comments
and provide information.

Operator, are there any public officials on the
line?

THE OPERATOR: The public comment line is now
open. Our first speaker is Michael Harris, member of
the public.

Your line is open.

STATEMENT OF SPEAKER HARRIS

Hello. I just wanted to comment that the
affordability of power is becoming out of reach for the
average users. I don't under -- I don't know if -- I
understand that they need to make a reasonable profit,
but maybe the power generation and distribution need to
be nationalized and turned into a non-profit. Because
we certainly can't afford these increases the way
they're going. As it was said earlier, this is not the
only increase that's going to be possibly be facing the
consumer.

Anyway, thank you for allowing me to speak, and
have a good day.

ALJ FOX: Thank you very much for your time and
comment.

Next speaker, please.

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA
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THE OPERATOR: Thank you. Our next speaker is
Kelly Buster, President STOP PGSE.

Your line is open.

STATEMENT OF SPEAKER BUSTER

Hi. Thank you so much for hearing me. My name
is Kelly Buster. I reside in Colfax, California, and I
am the president of STOP PGSE. We are a non-partisan
movement that was started back in 2024 when my PG&E bill
in a 1,400 square-foot home was $850.

My husband and I are on Social Security and
make $2,000 a month. How do you live on that? You
don't. So I want to let you know our demands are no
more for-profit utilities in California.

With that, fire the whole Board and have a
Board made up of every county that these utilities have
power in, and let's -- we can fire PG&E.

The CPC -- the CPUC Board has a phone line
directly to Gavin Newsom's office. We cannot get a fair
shake. They vote before the public's comments. We have
proof of this, and it will be coming out.

So fire PG&E and bring a civil lawsuit to the
State of California against the CPUC Board, Gavin
Newsom, and PG&E management.

I lived in Missouri last year and paid 9 cents

a kilowatt.
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Everything you are saying, Reynolds, is nothing
but your word salad. It's bogus. You will make more
money with burying those lines instead of wrapping the
lines.

So you need to start looking into what you're
talking about, because you aren't spreading the truth.
You're lying to the people. You and you all alone have
hurt the ratepayers of California.

I have a 96-year-old lady calling me with a
$2,000 bill, and she has not used anything. It's all
because of your outrageous rate raises.

The CPUC Board has not stood up for the
ratepayers of California. They have stood up for Gavin
Newsom who is nothing but a dirty politician, and you've
ripped us on it: the fires, the violence, because these
are coming from you or you.

Thank you for your time.

ALJ FOX: Thank you for your time.

Can we have the next caller, please.

THE OPERATOR: Yes. Thank you. Our next
speak -- (inaudible) PG&E.

Your line is open.

UNIDENTIFIED PERSON: Hello. This is -- I
assume this is for me, because I did not hear the name

that was called.
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THE OPERATOR: I'm sorry. Is it Sweeney?
STATEMENT OF SPEAKER SWEENEY

Yes, the name didn't come through. Okay. So
I'm just here. We, the ratepayers, have been commenting
and writing letters to the CPUC for over a year now in
stating our opposition to get more rate increases.

PG&E and the other investor-owned utilities in
the State are posting billions --

Did you get that down, court reporter?

-- billions of dollars of profits and
overcompensating their executives and buying our elected
officials starting with the governor himself.

When's this going to stop? We're having to
make choices that should not have to be made in a
first-world country. We have to choose between heat and
food. We freeze in the winter; boil in the summer.

The commissioners need to realize that most of
us do not have $200,000-plus salaries as well as
gold-plated benefits. Get real and actually advocate
for us, the ratepayers. Stop using the rates to pay off
damages directly resulting from deferred maintenance and
management incompetence.

You know, it's pretty unfortunate, but it
doesn't appear that the current sitting Public Utilities

Commission has the integrity to stand up and actually
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work to their mission statement of safe and affordable
power for the citizens of California.

I can only hope that one day you will all be
held accountable for the damage you have done and are
continuing to do to this State.

ALJ FOX: Thank you very much for your comment.

I'd like to move on to the next commenter and
ask that he or she state and spell their name before
speaking.

THE OPERATOR: Thank you. Our next speaker
comes from Blanche Harbridge in Sacramento.

Please spell your name. Thank you.

STATEMENT OF SPEAKER HARBRIDGE

Blanche Harbridge, B-l-a-n-c-h-e. Harbridge is
H-a-r-b-r-i-d-g-e. I'm calling to express my opposition
to PG&E's proposal rate increase beginning 2027
through 2030. I find their request to be unconscionable
and offensive when so many are struggling to feed their
children and themselves, to heat or cool their dwelling,
and to even pay for their dwelling.

It's unconscionable when PG&E --

(Audio failure.)

SPEAKER HARBRIDGE: -- percent increase in

their --

(Audio failure.)
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ALJ FOX: Your audio steams to be cutting out.
Can I ask you to repeat the last three sentences,
please.

SPEAKER HARBRIDGE: It's unconscionable that
PG&E realized a $2.5 billion profit in 2024, which was
10.4 percent higher than the year before. How many
ratepayers realized a 10.4 increase in their income?

PG&E's operating budget increased almost
$1.8 billion in 2024, a huge increase. How many
ratepayers' budgets increased at all?

How many ratepayers operate in cash flows
almost doubled like PG&E's did last year?

PG&E employees earn a generous salary; and on
top of that, many earn a very generous bonus. What
increases has that line item seen in the last few years
of PG&E's budget.

PG&E advises customers to reduce energy use,
explore rate options, and manage costs effectively. I
find their advice laughable in light of the rate
increases CPUC has authorized in their record profits
while telling us to manage our costs.

PG&E's request for rate increases is corporate
greed. I find it absolutely unconscionable and
offensive. I ask the California Public Utilities

Commission to deny any and all rate increases for the
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foreseeable future, but rather direct PG&E to manage
their costs like they advise their customers to do.

Thank you for your consideration.

ALJ FOX: Thank you very much for your time and
for your comment.

Can we have the next speaker, please.

THE OPERATOR: Yes, thank you. Our next
speaker is Tara Anderson in Pollock Pines, California.

Caller, please spell your name. Thank you.

STATEMENT OF SPEAKER ANDERSON

Yeah. Tara, T-a-r-a; Anderson,
A-n-d-e-r-s-o-n. And I agree that all rate increases
should be denied. We were evacuated for 18 days for the
Caldor Fire in August of 2021.

We did not leave our lights on, and our bill
was still high, too high. And that was, what? Six
years ago now, seven years ago?

Also I agree with the former callers including
Michael and Kelly that affordability is too high, and
they should go non-profit. PG&E should go non-profit,
but I also -- excuse me.

I also believe that a lot of the reasons why
their rates are so high and they want more and more
increases is because PG&E -- I'm seeing firsthand

they're providing unsupervised and sometimes sloppy
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subcontractors to cut trees.

We've had three or four subcontractors all come
to our front door in the last six years all saying
different things, all wanting different things. Some of
them wanted to cut down 16 of our healthy old-growth
trees that weren't in the way of power lines.

Trees don't start fires. People do and
incompetent management, which is what PG&E has. Started
the Camp Fire in Paradise in November of 2018, which
they're still paying billiomns.

(Timer Notification.)

SPEAKER ANDERSON: So much of these rate
increases are covering the litigation in Paradise, and
they've only rebuilt about 27 percent of the homes.

So I guess that's -- if I could elaborate on
both those issues if any questions were asked about
that. We did have Orion, O-r-i-o-n, 1is one of the
subcontractors that has come out and cut trees. We have
reported things to PG&E about the crews being
unsupervised and doing things like getting bored and
cutting -- cutting the trees --

(Timer Notification.)

SPEAKER ANDERSON: -- for customers, which they

shouldn't have done, but they didn't want to hear from

anybody anonymously.
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So my third question is -- or my third comment
is: Where are these tree cutters leaving Pollock Pines.
I live in Sierra Springs in Pollock Pines in that
section, and we still have Mountain Enterprises out here
cutting down healthy trees. And yet half of the
neighborhood has underground --

(Timer Notification.)

SPEAKER ANDERSON: -- cables, which I agree
with and it's completed.

ALJ FOX: I'm going to ask you to wrap up,
please because we do have a lot of other callers in the
queue waiting as well.

SPEAKER ANDERSON: So that's it. That's my
wrap up. Those are my comments, and that was my
question. The subcontractors are here too long and they
are not leaving. They need to go to Placerville.
There's plenty of trees there that they can cut and
plenty of brush on the side Highway 50 that's dead and
old and not being taken care of.

Thank you.

ALJ FOX: Thank you very much for your time
today.

Can we have the next caller in the queue,
please.

THE OPERATOR: Thank you. Our next speaker is
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Ralph Cavanagh in San Francisco. Please spell your
name.
STATEMENT OF SPEAKER CAVANAGH

Ralph Cavanagh, C-a-v-a-n-a-g-h. For many
years or decades I appeared before the PUC on numerous
occasions representing The Natural Resources Defense
Council, but now I'm testifying as an individual. I've
retired from the NRDC.

My perspective on PG&E's filing is informed by
ten years of uncompensated service on its Sustainability
Advisory Council, which is a group of independent
experts who meet regularly with PG&E leaders including
Chris Benjamin, Carla Peterman, and Yvonne McIntyre.

I've reviewed and discussed many elements of
the current GRC filing, which builds on PG&E's June,
2022, Climate Strategy Report, which I continue to
regard as the strongest in the industry.

And it addresses issues like how to make sure
that the grid can accommodate. The PG&E grid can
accommodate 3 million EVs by 2030.

How to make sure that those vehicles can
provide support to the grid, not just pull power from
it;

How to make those vehicles more efficient, so

that we can serve more of them more reliably at lower
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costs;

How to integrate the natural gas and
electricity decarbonization plan, and PG&E does that
better than any other utility in the country;

And, of course, responsible wildfire risk
management.

PG&E's GRC filing addresses all of these
issues, and I support it. I think of it as a critical
part of California's Clean Energy Budget.

This hearing occurs at a time when much of the
Federal Government has forgotten all about affordable
and reliable clean energy transitions. And actually
that's too generous. Much of the Federal Government is
doing all it can to obstruct an affordable and reliable
clean energy transition.

But I can attest that PG&E remains all-in on
that transition, and I support its filing here in an
effort to make sure that PG&E has the resources and
tools it needs to remain an essential partner with this
Commission in sustaining California's essential clean
energy and climate leadership.

Thank you.

ALJ FOX: Thank you very much.

I'd like our next caller, please.

THE OPERATOR: Thank you. Our next speaker
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Cheryl Lynn Cottrell in Paradise.
Please spell your name. Thank you.
STATEMENT OF SPEAKER COTTRELL

C-h-e-r-y-1 C-o-t-t-r-e-1-1. I am a current --
current and former resident to Paradise, California. I
am a survivor of the Paradise Camp Fire from November 8,
2018.

Bill Johnson, former PG&E CEO, swore under oath
to pay all fire victims fully and fairly not just up to
70 percent per victim and paid millions to Judge Totter
and Kathy Yanni.

No rate increases should be allowed until all
fire victims have been identified and fully compensated
a hundred percent.

Secondly, I would like to know if all -- that's
a hundred percent of previous and current profits
distributed to and disbursed by PG&E for shareholders as
well as profit sharing bonuses and other forms of
compensation and pay increases for executive earnings
were or will be adjusted for the amount that the
preventative maintenance costs should have been, which
would have prevented the magnitude of loss.

My comment: Yes, I am in favor of underground
deployment for safer reliable energy only if proven to

be safer.
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Thank you for your time. ]

ALJ FOX: Thank you for being here and for your
comments.

May we have our next caller please.

THE OPERATOR: Thank you.

Our next speaker is Shantell LaRoche in
Sacramento. Please spell your name. Thank you.

STATEMENT OF SPEAKER LaROCHE

Hi. My name is Shantell LaRoche,
S-h-a-n-t-e-1-1 L-a-R-o-c-h-e. I live in Winters,
California. I am just a reqular, everyday resident, and
I do not turn my heat on, and I do not use my AC because
I cannot afford it. And I, basically, live in the dark
90 percent of the month because the PG&E is way too
high.

It is my humble opinion that PG&E should be
lowered to one percent for all people. We all have to
pay PG&E no matter how much you do and do not have in
your bank account, and I do not think that should be
increased at all. I think it should be lowered to
one percent so people can actually buy food and maybe go
by something that they need.

I think PG&E is just way, way out of control
and is way too expensive for most, if not all, of us

everyday people. Thank you very much for your time,
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your Honor. I really appreciate it.

ALJ FOX: And I really appreciate your
comments. Thank you for being here.

Next in the queue please.

THE OPERATOR: Thank you.

Our next speaker is Faith Bautista with the
National Diversity Coalition. Please spell your name.
Thank you.

STATEMENT OF SPEAKER BAUTISTA

F-a-i-t-h B-a-u-t-i-s-t-a. Thank you for this
public participation hearing. This is very, very
important. PG&E is big in reaching the underserved
community: Hard to reach and hardly reached.

I personally have done so many outreach from
students, parents, business owners, homeowners,
restaurants, elderly, churches, faith-based
organizations, local chamber of commerce.

Our experience of PG&E from their CEO, their
program managers and customers service are committed,
dedicated, hard-working individuals doing the right
thing for the ratepayers. We are critical with PG&E.
We make them accountable. We asked questions, but they
provide answers. They provide solutions.

And they do the actual work. From customer

programs, customer experience, they have a plan for it.
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They involve hundreds of community-based organizations
in their service territories to be sure the programs are
providing to low income, vulnerable communities.

And I cannot thank PG&E enough for going out
there every single day to help people in avoiding their
shutoff, helping with their payment arrangement,
enrolling customers in CARE, medical baseline, and many
more programs.

I have been in this business for over two years
and I cannot brag enough how PG&E have really improved
in doing everything they can do.

And also this has been a long time -- I think
this is the first time that they're applying for a
single-digit increase.

We have to understand that if we do not help
PG&E, they cannot help the vulnerable people. We cannot
have that grid. They cannot help more on the safety.

So I'm asking the CPUC for the ratepayers in northern
California -- I live in San Francisco.
(Timer notification.)

SPEAKER BAUTISTA: Let's help each other to
help the low and moderate income. Thank you so much.

ALJ FOX: Thank you very much.

Next caller please.

THE OPERATOR: Thank you.
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Our next speaker is Jeff Lee with Mountain

View. Please spell your name. Thank you.
STATEMENT OF SPEAKER LEE

Hi. This is Jeff Lee, L-e-e. I, basically,
just wanted to echo that it is unconscionable that the
Commission continues to allow PG&E to increase their
rates year over year.

I would like to remind the Commission that PG&E
had six rate increases in 2024 alone and has announced
record profits over the last few years. I do understand
that PG&E has the right to make a profit, but it is
unacceptable that it continues to take advantage of the
customers who have no alternatives when it comes to
power.

I also wanted to let you know that there is a
link on the CPUC site and that is broken. Thank you.

ALJ FOX: Thank you very much for letting us
know that, and I will be personally looking into that
immediately after this and encourage anybody on the CPUC
side who can look into it earlier to do so.

In the meantime, can we have our next caller
please.

THE OPERATOR: Thank you.

Our next speaker is Claudia Carrola in

San Jose. Please spell your name. Thank you.
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STATEMENT OF SPEAKER CARROLA

Good afternoon. My name is Claudia Carrola,
C-l-a-u-d-i-a C-a-r-r-o-1l-a. And good afternoon. I'm
hear to speak about the PG&E hikes, which I'm strongly
opposing. California already pays some of the highest
utility rates in the country, and another increase will
only add to the financial strain of our families and
small businesses.

PG&E should focus on improving safety,
reliability and accountability using the funds they
already receive, not passing their costs onto customers.
The company's repeated rate hikes have not delivered
what they say that they're going to do. I urge the CPUC
to reject the proposal and require PG&E to demonstrate
real progress and, responsible, spending before
considering any further rate increases. Thank you so
much for your time.

ALJ FOX: Thank you very much.

And I did get confirmation on my side that the
link on the PPH page is not working. So thank you very
much to our commenter for alerting us to that. We are
working to fix that. There is another way to access
that page, and I will provide it at the end of the next
several callers if that seems like the best course of

action at that time. And while we're waiting on that,
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next caller please.

THE OPERATOR: Thank you.

Our next speaker is Ruby Sibal with the
National Diversity Coalition. Your line is open and
please spell your name. Thank you.

STATEMENT OF SPEAKER SIBAL

Good afternoon. My name is Ruby Sibal, R-u-b-y

S-i-b-a-1. I'm a resident staff attorney in the Silicon

Valley. I'm a proud member of the National Diversity
Coalition, an organization committed to advocating for
inclusion, opportunity and equity.

I'm here today to speak to PG&E's 2027 GRC,
particularly to propose funding for rate modernization
and economic development initiatives that will sustain
communities throughout northern California and the
Central Valley. PG&E investments are not just about
power lines and infrastructure; they are about
empowering people.

The programs have made a meaningful impact in
low income and diverse communities, creating pathways
for workforce development and small business
participation and smoother, more resilient energy

systems.

I work closely with underrepresented groups and

I see firsthand how critical it is to ensuring that
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every ratepayer, regardless of background, benefits from
a safer, smarter and more sustainable energy future. I
urge the CPUC to approve PG&E's 2027 GRC so that this
important work can continue and expand.

Thank so much for your time.

ALJ FOX: Thank you very much.

May we have our next speaker please.

THE OPERATOR: Thank you.

Our next speaker is Kim Scott in Grass Valley.
Your line is open and please spell your name.

STATEMENT OF SPEAKER SCOTT

Thank you for having me. K-i-m S-c-o-t-t. I
live in Grass Valley, California, and this is our fifth
year that we've living in California, and I cannot
believe how expensive our electric bill is every month,
and as the previous speaker spoke, they said that they
fry in the summer and freeze in the winter, and that is
how we feel.

It is just completely absurd how much the rates
are for PG&E. I don't know how the CEO, who made $88.5
million since 2020 in total compensation can sleep with
herself.

And I think the entire board should also be
fired, and I'm not sure what the solution is, but the

previous person said they support PG&E and their work to
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be smarter and safer, and everyone wants that, but how
they're doing it is not efficient. It seems like
they're funneling all their money to the CEOs instead of
putting it into the work that they claim they do.

So, yeah. I don't know what the solution is,
but we will be moving out of California. We cannot
afford our electric bills and then our fire and
homeowner's insurance has been going up a thousand
dollars every year and is expected to for the next two
years.

Thanks for letting us voice our public opinion.
I think PG&E is a horrible company and it should be
disbanded immediately.

ALJ FOX: Thank you very much for taking the
time today. Can we have our next speaker please.

THE OPERATOR: Thank you.

Our next speaker is -- your line 1s open, and
please spell your name. Thank you.

ALJ FOX: I wasn't able to hear that name.

THE OPERATOR: I'm sorry. Yes. Cindy Maef.

STATEMENT OF SPEAKER MAEF

This is Cindy Maef, C-i-n-d-y M-a-e-f. And
thank you, your Honor, for hearing the public. I live
in Clayton, California, on the side of a mountain, in

the foothills on the side of a mountain.
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So we are in a fire zone, and I do appreciate
that there is some -- you know, extra effort on PG&E,
but I just want to tell you that it is so irresponsible
on how they are handling it. I -- we live on a mile
one-lane road that is paved, and when you turn off the
power, you turn off our water.

So if there is a fire started by a PG&E truck
that parks off the road on, you know, dry grass, there
is no way for any fire truck to get up there or -- plus
even turn on a hose to stop it.

We've had 35 events on our property in the last
six months, and let me describe what that looks like:

We have a pole in front of us; we have a supervisor that
comes and checks the pole; he leaves, but he'll spend
four hours there with his truck running.

Next comes the person who actually does the
work, which is weed-eating around the pole. Again, they
spend four hours sitting there; then somebody comes back
to check on that pole.

Again, they sit with their truck running for
four hours. I asked finally, "Why are you here for four
hours when it takes you 10 minutes -- five minutes to do
the job?" And they said, "That's what we charge PG&E as
a third party, and we have to show proof so we have to

stay at this vicinity."
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That happens not only with pole maintenance,
meaning they are changing the equipment on the pole.
They will bring up --

(Timer notification.)

SPEAKER MAEF: -- on our road -- and then not
only that, when you turn off our PG&E, they don't turn
it on for 24 hours until a helicopter comes and looks at
the lines, even though they have put fire detectors on
each of our poles. It is so out of control how much
you're spending on supervisors and third parties.

And I agree with the lady who talked about
trees. I've had one tree in front of me cut seven times
this year. 1It's a blue oak, and they don't grow faster
than three inches a year, three to five. And arborists
come out. They check it.

(Timer notification.)

SPEAKER MAEF: And you get a barrage of tree
people, tree -- third-party tree cutters that will not
give you the time of day when you say, "Please don't cut
that tree."

And not only that, not one of these 35 events,
did a PG&E person come up to my door and tell me they
were blocking my road and what they were going to do.

So it's -- it is irresponsible. It is beyond

irresponsible. You would be embarrassed if you saw --
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(Timer notification.)

SPEAKER MAEF: -- every single day. So I
absolutely ask for no hike. PG&E has to become -- has
to stop becoming a four-letter word in California.

ALJ FOX: Thank you. Thank you very much for
your comment today. And I'm writing things down as
people speak, and I appreciate all of your comments.

(Crosstalk.)

SPEAKER MAEF: Thank you.

ALJ FOX: Can we please have the next speaker,
Operator.

THE OPERATOR: Yes. Ashonte Smith, Silicon
Valley Leadership. Your line is open and please spell
your name.

STATEMENT OF SPEAKER SMITH

My name is Ashonte Smith, A-s-h-o-n-t-e
S-m-i-t-h, and I'm here representing the Silicon Valley
Leadership Group. The Silicon Valley Leadership Group
represents more than 350 companies driving California's
innovation economy, firms that depend on the resilient,
modern energy system to power data centers, electrify
transportation, and scale next generation technology
statewide.

For years PG&E has been a SVLG member and a

strong community partner both in the Silicon Valley and
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in California as a whole. PG&E's 2027 GRC includes
critical funding for grid modernization and economic
development that would prepare the grid for historic
growth in electricity demand for new homes, businesses,
EVs and AI-focused data centers.

These improvements are particularly important
in the Silicon Valley, which is rapidly increasing,
ultimately, its data center footprint. Also reliable
and scaleable energy infrastructure plans like those
called for in PG&E's GRC make Silicon Valley more
attractive to global tech firms, start-ups and data
center operators.

Energy projects and data center expansion bring
construction, engineering and tech jobs to Silicon
Valley and the surrounding community. The improvements
called for in the GRC will also prepare the grid to
serve more than three million EVs by 2030 and energize
up to 20,000 new customer connections per year by 2030,
helping California meet its climate, housing and
economic development goals.

PG&E's requested also the smallest increase
request in a decade and demonstrates a commitment to
stabilize energy bills, which will benefit working
families across California.

We appreciate the open and transparent process
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provided by the Commission and ask that you approve the
critical funding requests present in PG&E's proposal.
Thank you so much.

ALJ FOX: Thank you for your time and your
comment .

Can we have the next speaker please, Operator.

THE OPERATOR: Our next speaker is from Brian
Hatoff in Oakland. Please spell your name. Your line
is open.

STATEMENT OF SPEAKER HATOFF

Hello. My name is Brian Hatoff B-r-i-a-n
H-a-t-o-f-f. I just -- I'm going to comment on PG&E's
rate increases, its rate structure, and the nexus
between that and the compensation salary of its CEO and
other high executives. Patti Poppe, between 2021 --
received $51.2 million in compensation and salary; 2022,
14.1 million, and in 2023, 17 million. That equates to
$82.3 million in three years or $180,480 per week.

I don't know about the rest of you folks that
are listening, but that seems like a paltry amount, but
I think she can get by on that amount. It's ridiculous.

The nexus between the salaries and the
compensation at PG&E and the rate creases are not two
independent worlds. They are completely related. 1I'd

like to see the CPUC look into a way to control salary
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and compensation at the higher levels of PG&E.

Ratepayers are asked to provide without
question increases every month, every year, and a
percentage of that is going simply to feed these
inflated compensation and salary packages. Thank you. ]

ALJ FOX: Thank you very much for your
comments.

Before we move to the next speaker, I just want
to let people on the line know that the -- the link to
provide written public comments is functioning. It is
on the slide shown here where it says "written public
comments can also be made online at --" with the link.

And I strongly encourage anyone who would like
to provide public comment who is not able to speak today
or would rather provide written comments instead of
spoken comments. I strongly encourage people to use
that link to provide written comments, which I will
personally review afterwards.

Now we can move on to the next speaker, please.

THE OPERATOR: Thank you. Our next speaker,
Charly Price, in Nevada City, your line is open. And
please spell your name. Thank you.

STATEMENT OF SPEAKER PRICE
C-h-a-r-1-y P-r-i-c-e. And I just wanted to

mention that television ads are not a necessary
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component to generating and distributing electricity. I
think PG&E might feel it needs to do television ads to
counteract the poor performance that they give
individual customers in the field.

The subcontracting that's going on is
disjointed. You'll have one subcontractor come out to
evaluate the situation, mark some trees. Another
subcontractor will come out and do some tree felling and
bucking, and then another subcontractor will come out
and haul the material away. With the timing between
those three acts, disconnected. Not to mention an
actual PG&E employee coming out. So that creates a lot
of consternation amongst the general public, and that
may be why PG&E feels it needs to do television
advertising.

I also want to address their liability. It
would be really beneficial if there was some linkage
between how well a homeowner takes care of their home as
far as home hardening, defensible space, elimination of
ladder fuels, ground fuels, those kind of fire-safe
principles applied by the individual customer should
have some relationship with their bill because that
reduces PG&E's liability, and it would give an incentive
to do a better job.

So those are my comments, and thanks for
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offering me a chance to comment.

ALJ FOX: Thank you for being here and for
providing comment.

Can you please have our next speaker.

THE OPERATOR: Thank you. Our next speaker is
Ken Yeo in Auburn.

Your line is open and please spell your name.
Thank you.

STATEMENT OF SPEAKER YEO

Hi. My name is Ken, K-e-n. Last name Yeo
spelled Y-e-o. And I'm from Auburn. And like almost
all the other callers on here, I believe PG&E's rates
are way too high and they do not deserve a rate
increase.

One thing that, kind of, stood out here
participating in this is a number of either professional
or lobbyist-type calls supporting the rate increase, and
some of them support all these programs.

If PG&E would cut these programs, and -- they
could save some money there, and we wouldn't have to pay
for those programs. There's no reason for us to have to
pay for those programs.

One thing PG&E always does is they -- they're
always telling you how to save money and cut your power

costs, and I've done all those things and my bills are
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still $500 to $700 a month So something is not right
here and obviously CEOs that make that kind of money are
not -- not deserving of the lousy performance that that
company is doing.

Thank you.

ALJ FOX: Thank you very much.

Operator, can we please have our next speaker?

THE OPERATOR: Thank you.

Our next speaker is John DiMercurio in Chico,
California.

Your name. Thank you.

STATEMENT OF SPEAKER DiMERCURIO

My name is John, J-o-h-n; DiMercurio,
D-i-M-e-r-c-u-r-i-o. And I agree with not having any
increases from PG&E. They've had so many rate increases
over the last five years that it's gone up already 67
percent in the last five years. Their stock prices have
gone up 62 percent in the last five years.

That doesn't justify them to get another
18 percent in the next three years. We're talking about
6 percent per year. I think there's been a big
mismanagement in how and what the CEOs are making and
what they're trying to pass on to us in doing the
subcontracting. It is costing us more money than it

should cost.
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And then also the whole thing with that -- they
caused the Paradise Fire, in which has lead to a lot of
people in California losing or paying very exorbitant
rates for their homeowners insurance now throughout
California. And that cost has been terrible for a lot
of people, and they've had to move out of California or
sell their property and this is all started from the
Paradise Fire.

And so I think they should be denied that and
they should be paying for all this underground laying
the lines on their own budget, not pass it on us. They
caused the problem. Thank you very much.

ALJ FOX: Thank you very much.

Can we please have the next speaker in the
queue, Operator.

THE OPERATOR: Yes. Thank you. Our next
speaker is Martin Smukler in McKinleyville, California.

Your line is open, and please spell your name.
Thank you.

STATEMENT OF SPEAKER SMUKLER

M-a-r-t-i-n S-m-u-k-l-e-r. Yeah. I agree with
most of the speakers. I feel that the PG&E rates are
entirely unreasonable.

What I don't understand is why no one is

talking about the income-graduated fixed charge, which
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starts early in 2026. Now, the income-graduated fixed
charge will be $24 for most ratepayers per month in
addition to the transmission charge. So you will have
the income-graduated fixed charge, the transmission
charge, electrical generation charges, and various taxes
accounting for a huge electrical bill that for -- for
all the ratepayers.

I don't understand why PG&E said that in order
to get the income-graduated fixed charge, which by the
way 1s the highest income-graduated fixed charge in the
nation. PG&E said at the time when this was allowed by
the PUC, that they were going to cut their electrical
generation rates by one-third. Well, that's not what's
happening right now -- going right now. It's going in
the opposite direction. It keeps on going up.

In addition to that, we have to pay $24 per
month for -- for most customers which is exorbitant.

Now, the other -- the other two things I wanted
to mention is that why are ratepayers, who can at least
afford it, expected to pay for all these new data
centers that are being built by multibillion dollar
corporations?

If a multibillion dollar corporation wants a
data center, they should supply and pay for the energy,

not all the ratepayers. We don't need all these data
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centers. It's purely for profit for huge corporations.

And the other thing I'd like to say is that I
believe that the lobbyist -- PG&E has an enormous
amount -- number of lobbyist. Maybe the most of any
corporation in California in Sacramento, and they are
being paid exorbitant amounts -- an exorbitant amount of
money in addition to the executives in PG&E who are
making millions of dollars a year and, of course, the
shareholders are also making a ton of money. It's just
not sustainable. This cannot keep going on like this.

And one other thing I'd like to add is --

(Timer notification.)

SPEAKER SMUKLER: -- tree cutting. There's a
lot of unnecessary tree cutting going on for trees that
are heirloom trees. They're not going anywhere.
They're not growing. They're no danger to the power
lines, and they still cut them down.

So those are my comments. Thank you.

ALJ FOX: Thank you very much.

Can we please have the next speaker, Operator.

THE OPERATOR: Thank you. Our next speaker is
Charlie Edmonds in San Jose. Thank you.

STATEMENT OF SPEAKER EDMONDS
Thank you so much. This is Charlie Edmonds,

C-h-a-r-1-i-e E-d-m-o-n-d-s. Operations manager with
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(indecipherable). We're a non-profit in San Jose that
helps prevent homelessness here in Santa Clara County.
And we're very concerned about PG&E's proposed rate
increase.

Every single client we serve is already
struggling to afford rent, food, and basic necessities,
which recent federal changes reducing access to
benefits, families are making -- families are having to
make impossible choices.

Higher electricity costs will only further
strand the community we serve. We understand the need
for infrastructure improvements, but we urge PG&E and
the Commission to consider the real impact on low-income
families and households at risk for homelessness.

Please look for ways to expand affordability
programs and protect the residents who can least afford
another cost increase.

Thanks so much for your time and for
considering the needs for our most vulnerable community
members.

ALJ FOX: Thank you very much for your time
today.

Operator, can we please have the next caller.

THE OPERATOR: Yes, thank you. Our next

speaker is Alan Moore in Rocklin, California. Your line
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is open. Please spell your name. Thank you.
STATEMENT OF SPEAKER MOORE

Hi. My name is Allen Moore, A-l-a-n, M, double
0, r-e. I'm calling from Rocklin. I used to live in
Nevada County, so I have a lot of sympathy for them up
there still. We had to move because of our fire
insurance got too high and the risk was too much.

My main concern, however, is the impact as the
other caller made about data centers and specifically
about AI. Companies that are using huge amounts of data
in order to change the scaling laws that if they were to
work smarter, not harder, would not consume as much
power.

I'd like to see some sort of a firewall between
what these companies are draining out of our systems and
causing us to go down and all kinds of other things
that if we just use solar, which are now disincentivized
by the Federal Government. So I'd like to see more of
the solar incentives reinstated in PG&E and PG&E lobby
the Federal Government to reinstate that would be great.

We already subsidized the petroleum industry,
so why can't we continue to incentivize solar
distributed clean energy?

Also some people call for non-profit returning

to the roots of our generation especially in the rural
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areas and a cooperative.

So those are my only comments. Thank you.

ALJ FOX: Thank you very much for being here
today.

Operator, can we please have the next speaker.

THE OPERATOR: Thank you. Our next speaker is
from Ryan Ford in Walnut Creek.

Your line is open, and please spell your name.
Thank you.

STATEMENT OF SPEAKER FORD

Hi there. My name is Ryan Ford. That's
spelled R-y-a-n F-o-r-d, and I'm from Walnut Creek. As
you're hearing from our callers so far, California
households are absorbing higher rents, rising food
costs, and job losses, all while economists are warning
of another possible recession on the horizon. Raising
utilities rates again in this climate is not acceptable.

PG&E recorded 2.475 billion in gap net income
in 2024 and has already earned 1.16 billion in the first
half of 2025. This is profit. Investments and
operating expenses have not reduced profitability in any
material way.

The CEO received a $15.8 million pay package
last year with other top executives in the $3 to

$6 million range.
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Before asking families to pay more, PG&E should

cut executive compensation. This is a public utility
operating with a profit margin. That shows any rate
hikes are designed to increase profitability, not to
address general financial need.

If the system is financially healthy enough to
pay executives eight-figure packages and maintain
billion dollar profits, it's not in crisis.

PG&E has raised rates six times in 2024 alone,
and each of these increases, as well as in their annual
increases from prior years, was justified as necessary
for modernization and clean energy readiness. Yet the
company now says it needs even more funding to prepare
for electric vehicles, home electrification, and so on.

This is the very transition Californians have
been trying anything for decades to the previous hikes.
If PG&E still isn't ready for the future we're already
in, the problem isn't lack of money. It's a failure of
management and accountability.

This is also a company with a record of
catastrophic mismanagement. A guilty plea to 84 counts
of manslaughter for the 2018 Camp Fire and penalties

tied to the Kincade and Dixie Fires. Until PG&E

demonstrates sustained safety and competence, rate hikes

should be off the table.
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Finally, PG&E is asking the CPUC for an 8

percent increase --
(Timer Notification.)

SPEAKER FORD: -- increase from 2028 to 2030.
That burden should not fall on Californians; and if
profits remain high, executive pay remains inflated and
decades of rate hikes have failed to deliver a reliable
future-ready grid.

Thank you.

ALJ FOX: Thank you very much.

Operator, can we please have the next speaker.

THE OPERATOR: Thank you. Our next speaker is
Barry Burr in Mountain -- (inaudible). Please spell
your name.

STATEMENT OF SPEAKER BURR

Hi. My name is Barry. Spelled B-a-r-r-y.
Last name is Burr. Spelled B-u-r-r. And I can be
reached on LinkedIn and Facebook, and I live in the City
of Mountain View. I believe some of you are watching
(inaudible) to say what I'm saying because what I've
heard so far there's a lot of lip service from a lot of
organizations.

The gentleman from Silicon Valley Leadership
Group needs to have his comments removed and discounted

because Silicon Valley Leadership Group is itself a
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recipient of funding from PG&E, and therefore he's an
interested party.

For me I'm going to present a show stopper. A
legal court could put an end of PG&E's proposed rate
increase at least for right now based on age
discrimination. Their human resource people are
anonymously high paid too.

While I am a senior citizen, I also need to
keep working. I see my rates go up, and they keep going
up, but also it's been a year since I've had a long
full-time job since I've been hired anywhere. I've kept
a list over the past three or four years of every time
I've applied to PG&E and not even received a call back
or receive a form letter email.

Now, the discrimination is that PG&E is
directly violating age discrimination laws, California
State Labor Laws, some of which were specifically
devised a few years ago to stop the kind of flagrant age
profiling that PG&E's doing.

I'm talking about I can't apply for a job with
PG&E without being required to mandatorily enter college
attendance dates. Well, the State clarified
specifically. Made it illegal to ask the question about
college attendance dates no matter what, mandatory or

not.
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Yet any job I go to apply for, you can compare
my resume and credentials to what the job description
is, you'd think at the very minimum I'm going to be
getting a call back, a phone interview, a quick
screening, and I never do. It's got to be because of
that age question. I refuse to answer my correct
college attendance dates.

And because of that --

(Timer notification.)

SPEAKER BURR: I've also called PG&E customer
relations, customer service. Never get a call back.
They refuse to do it.

So if you're looking for a legal angle and you
need me to put a cork in this -- all the organizations
and the warriors out there opposed to the rate
increases, get in touch with me. 1I'll fill you in with
more details; because, hey, PG&E, I can't pay my bills
now at all.

It goes into 50 degrees in my house at night,
and I still can't turn the heat on because I can't
afford the bills anymore, okay.

So either, PG&E, stop your age discrimination
and hire well qualified, best qualified --

(Timer notification.)

SPEAKER BURR: -- or stop these rate increases
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as far as you can go.

Thank you very much.

ALJ FOX: Thank you, sir.

Operator, can we please have the next speaker
in the queue.

THE OPERATOR: Thank you. Our next speaker
comes from Justin Still in Berkeley.

Your line is open, and please spell your name.
Thank you.

STATEMENT OF SPEAKER STILL

Hello. This is Justin Still, J-u-s-t-i-n
S-t-i-1-1. And I just wanted to say that I appeared
today. Thank you for your time.

ALJ FOX: Thank you. Were the court reporters
able to capture that?

(Record read.)

ALJ FOX: Thank you very much.

Okay. If we could kindly have the next speaker
in the queue, Operator.

THE OPERATOR: Thank you.

Our next speaker is Deborah Nation in Albion.
Your line is open, and please spell your name. Thank
you. ]

STATEMENT OF SPEAKER NATION

Hi. My name is Deborah Nation D-e-b-o-r-a-h
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N-a-t-i-o-n. I'm in a small town in northern California
near Mendocino and Fort Bragg. This rate increase is
going to dramatically hurt my family. I am on the CARE
program. I have six children and this rate increase is
going take food out of my kids' mouth to help a
multi-millionaire get more money. This is ridiculous.

A 23 percent increase in the next three to four years?
Are you kidding me?

You guys have the ability to save these
families out here, who are on the CARE program. I can't
even imagine what the rates are for people who aren't.
This is ridiculous. I have seen -- PG&E has
subcontractors from Southern California come up and tell
me how ridiculous our maintenance and our ability --
PG&E's ability to maintain the lines are. If you want a
rate -- 1f you want to increase the rates on people like
me, you're going to have families homeless. This is
ridiculous. They do not maintain -- and when I have
subcontractors tell me how incompetent PG&E is, it's
ridiculous.

If they are subcontracting people, why don't
they have more people on their staff. That's
ridiculous. If they want more money, then do the work
themselves. Stop subcontracting to people and then

going over their work.
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(Timer notification.)

SPEAKER NATION: It's absolutely ridiculous
that a 23 percent increase is proposed. Start
maintaining the lines. Start having people who are
qualified maintaining these lines. Stop the subpar
work. Thank you.

ALJ FOX: Thank you very much for your time and
comments.

Operator, may we please have the next speaker
in the queue.

THE OPERATOR: Thank you.

Our next speaker is Maria Diaz in Stockton.
Your line is open and please spell your name. Thank
you.

STATEMENT OF SPEAKER DIAZ

M-a-r-i-a D-i-a-z. I am from Stockton,
California, and listening to all of the comments, it all
goes back to the root cause of the problem, which is bad
leadership and greed. So I have four suggestions to
solve this problem: Number one, get rid of all the bad
leaders, replace them with leaders that are coming from
the -- you know, from the general public because they're
the ones who understand what it's like to live and serve
the community that is keeping them employed and in

business. Fire everybody. Do a whole audit of PG&E and
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make them accountable for all the things and all the
wrong they have done and harm to people financially.

Second, stop using contractors. They're in
business to do this; therefore, they should be doing the
work themselves and being held highly accountable for
all the work. Not passing the blame on somebody else by
doing subcontracting.

Two, the nonprofit organization is a great idea
that would offer a lot of savings. Also save a lot of
money by having volunteers. There's a lot of advantage
to being a nonprofit. 1It's a win-win solution, not just
for the company, but also for citizens.

Now, the leadership, noncontractor and turning
to a nonprofit, should give back about 25-30 percent
return to the people instead of increase. You see,
Californians are already suffering. You cannot ask for
more burden to happen for the advantage --

(Timer notification.)

SPEAKER DIAZ: These two practical ones provide
simple solution. Out of the money being wasted, you can
have so many unemployed Americans get employed by PG&E
and still remain way below operating budget. That's the
solution this whole problem need. There should be no
increase on anyone at all.

If you hurt Californians, then you hurt your
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business, but then, you know, you're only using the
people for --
(Timer notification.)

SPEAKER DIAZ: -- short vision. It doesn't
work. It hurts everybody and it destroys California.
Do the right thing. Serve the people well by bringing
good leadership and being practical in the operation.
Most of all, it's time for them to get fully audited in
every part of their operation. You'd be surprised at
what you will find. Thank you.

ALJ FOX: Thank you so much for your time and
comments today.

Operator, can we please have the next speaker.

THE OPERATOR: Yes. Karen Cappa in Rohnert
Park, California. Your line is open and please spell
your name. Thank you.

STATEMENT OF SPEAKER CAPPA

Hi. I'm Karen Cappa K-a-r-e-n C-a-p-p-a. I
have a couple comments. The first one is that I think
the CPUC rubber-stamps every single thing that PG&E asks
for; they never say no. So the fact that we've heard
many times that we've had six increases in our PG&E
bills in 2024 is insane. It's crazy.

My husband and I have solar. We've had solar

for 20 years. When we first got solar, it was very
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wonderful. Now we pay way more than we used to, and we
have spent over $70,000 of our own money to do better
things for the environment. PG&E didn't help us with
that; yet we are paying higher and higher rates every
single year.

We even bought solar batteries and our rates
have not gone down because the CPUC continues to let
PG&E raise rates constantly.

One of the problems, I think, is that because
it's a for-profit organization instead of a co-op like
in Vermont -- friends of mine live in Vermont. They
have really cold winters and really hot summers and they
don't pay hardly anything for their utilities because
they're a co-op. Everybody puts money in, and it all
works for the better of all.

California is one of the biggest states in this
country, and I think we can do way better for the
ratepayers. We can't afford to continue to give PG&E so
much money. If they're making billions of dollars every
year, they should take that money and put it back to the
ratepayers so that we can all live together affordably
and not freeze in the winter and not boil to death in
the summer.

I hope the CPUC listens to the people that are

on these calls today, and stops rubber-stamping every
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single rate PG&E asks for. They just don't deserve it.
Thank you.

ALJ FOX: Thank you very much for your comments
and your time.

Operator, can we please have the next speaker
in the queue.

THE OPERATOR: Thank you.

Our next speaker is Beverly Gamu in Rancho
Cordova. Your line is open and please spell your name.
Thank you.

STATEMENT OF SPEAKER GAMU

Beverly Gamu B-e-v-e-r-1l-y G-a-m-u. I oppose
the PG&E unjust rate increase proposal due to my
concerns about affordability and the company's track
record with residents arguing that rate hikes are too
frequent and significant for customers already facing
high costs.

I also question if the increased revenue is
truly for safety and improvement or is it to pad profit,
especially given that many customers do not trust the
company to be transparent with the spending they claim.

I am expressing my opposition by participating
in this public hearing and contacting the CPUC. My key
reasons to reject the rate increase proposal are

affordability concerns. Again, recent rate increases
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have been substantial and another large hike will place
a greater financial burden on customers who are already
struggling with high cost.

Number two, questionable use of funds: I
question whether the increased revenue would be used for
genuine safety and modernization efforts or to move
profits, pointing to a history of issues and a lack of
trust in the company's spending priorities.

Number three, excessive and frequent increases:
The proposed rate hikes are coming on top of recent
approvals and a history of significant increases, which
many argue is an unsustainable spending spree for PG&E.

And lack of transparency, number four: My
argument is that PG&E has not been transparent about the
true costs and has a history for pushing for rate hikes
that benefit shareholders, rather than prioritizing
customers.

And last, number five, impacts on vulnerable
communities: Our argument is that the rate increases
disproportionately affect low income families and
communities of color who already face high energy
service. I truly believe PG&E and the state of
California's Governor Newsom should be on American
greed --

(Timer notification.)
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SPEAKER GAMU: -- two-part series showing how
they are wolves in sheep's clothing using various evil
greedy tactics to rip-off customers for years, lining
their pockets without any regard to our hard-earned
money. We know PG&E's multiply -- multiple yearly rate
increases are not in alignment or compared to customers'
income increases from their employment, retirement or on
government subsidies.

Please, your Honor, not only hear our comments,
but I ask you to protect the little man from this type
of American greed. Thank you.

ALJ FOX: Thank you, and I do hear your
comments loud and clear.

I would like to move on now to the next
speaker, Operator. Thank you.

THE OPERATOR: Thank you.

Our next speak is Phillip Pennino. Your line
is open and please spell your name.

STATEMENT OF SPEAKER PENNINO

My name is Phillip Pennino. It's P-h-i-1-1-i-p
P-e-n-n-i-n-o. I am one of the owners Pennino
Management Group, and I'm hear today to seek support of
the great improvements and modernization efforts that
are being presented in the PG&E 2027 General Rate Case.

Our firm works in six different states in the
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western United States. We primarily focus in the
primary PG&E territory. We provide integrated
solutions, specializing in construction management and
utility coordination. For our utilities division, our
customers are anywhere from a small 7-Eleven customer to
a large data center. We have a unique, diverse
portfolio of customers. Our teams deliver guidance and
planning, designing and construction of the electric,
natural gas, and communications. Our ultimate goal is
to get what customers need solved. That is getting a
little bit more difficult because of the load that is on
the PG&E grid system.

Each week, I get calls from current and
prospective clients wanting to understand how they can
achieve the maximum power to a building so that they can
lease it or rent it a high-tech manufacturer. This is
becoming more and more the daily occurrence of calls.

Through its general rate case, PG&E has put
forward a plan to meet the expected historical growth in
electricity demand from new homes and business across
northern and central California.

Ultimately PG&E's plans will allow for the
construction of, roughly, 20,000 new customer
connections per year by 2030, but more importantly it

will also provide additional load capacity to existing
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customers trying to provide jobs here in California.
These improvements will help ensure that projects like
ours are energized in a timely manner.

Without the critical funding called for in
PG&E's proposal, energization requests will be delayed
and a sustained project backlog will result.

And I want to commend PG&E because the last
couple of years, they have done a --

(Timer notification.)

SPEAKER PENNINO: -- streamline the
connection -- the application -- sectors that will feel
the fallout include housing, commercial, data centers
and local infrastructures such as hospitals and water
treatment.

I'1l conclude with this: We recognize the
Commission must consider the costs to PG&E customers.
Many of the high-tech manufacturers looking to locate
with us in PG&E territory will help lower that delivery
cost of power by their significant demand in using
kilowatt hours.

For this reason, we ask that you approve PG&E's
2027 General Rate Case and allow the company to move
forward with grid improvements and modernization
included in the proposal.

Thank you very much for allowing me to speak.
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ALJ FOX: And thank you for being here today.

Can we please have the next speaker in the
queue.

THE OPERATOR: Thank you.

Our next speaker is Richard Navarro in
Campbell. Your line is open and please spell your name.
STATEMENT OF SPEAKER NAVARRO

Hi. Richard Navarro R-i-c-h-a-r-d
N-a-v-a-r-r-o. Thank you for taking my call. What I
wanted to point out was I think the overall issue is one
of consumption, and I don't think that's being taken
into consideration. With California's movement towards
electrification of everything, everything from cars,
stoves, water heaters and so forth, the numbers that are
being presented by PG&E are not really reflective, I
think, of what's going to be going on over the next
decade and beyond.

The consumption model is going to continue to
increase. If we're forced or required to upgrade
appliance, upgrade cars, so on and so forth, we're going
to be using more electricity. So, obviously, any rate
increase is going to impact that.

The second thing I want to point out is that I
think there is a lack of innovation in terms of how to

manage the electricity within the state. There's been
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several comments about, you know, mismanagement or data
centers and so on and so forth.

I work in the high-tech industry. And the one
thing I will say is, for example, if data centers are
going to be built, then let them pay for the kind of
power they're going to use. They can afford it. They
are in a for-profit situation. They can figure out how
they are going to pay for their electricity. If they
choose not to build in California, that is one less
power consumption we need to worry about.

But moving forward, you also have, you know, a
person, as they get older, even if they get into the
CARE program, they may require devices being installed
in their home: CPAP machines and other devices that
increase their power consumption. So even people on a
fixed income can't necessarily, you know, project what
their electrical requirements are going to be.

So, really, what I'm saying is I think we could
be a little bit more innovative about how we charge for
electricity; charge, maybe, higher in the appropriate
places. If somebody is building a new building, a new
infrastructure, have them pay --

(Timer notification.)
SPEAKER NAVARRO: And then for the rest of us,

you know, please take into consideration that our use is
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just going to be forced on us, and we're going to have
to pay a higher rate increase for that. Thank you.

ALJ FOX: Thank you for your comments.

Operator, can we please move to the next
caller.

THE OPERATOR: Thank you.

Our next speaker is Louis Salgado in Modesto.
Your line is open and please spell your name.

STATEMENT OF SPEAKER SALGADO

Hello. My name is Louis Salgado L-o-u-i-s
S-a-1-g-a-d-o, and I'm calling from Modesto, California.
I just want to let everyone know that I am a PG&E
customer myself, and I strongly oppose the proposed rate
increase. Customers have already endured multiple rate
hikes, including in this area an increase from our MRD.

With inflation and rising cost of living, this
is not the right time to impose additional financial
burdens on families and individuals. While I support
PG&E's efforts to improve infrastructure and move
power lines underground for safety, I do not agree with
three consecutive years of rate increases.

This is simply not feasible for the average
customer. Upgrades should be funded through company
efficiency, accountability and not though endless price

hikes. It is time for serious consideration whether
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PG&E should remain a private, profit-driven corporation.

The consistent patterns of rising rates,
corporate bonuses, and safety failures demonstrate that
the public might be better served by making PG&E a
publicly owned utility, and by opening the market to
alternative providers that prioritize reliability and
affordability over corporate profit.

California residents deserve fair rates and
utility systems that put people before profits. Please
reject this proposal and explore long-term solutions
that protect customers, not corporations. Thank you. ]

ALJ FOX: Thank you very much.

Operator, can we please have the next speaker.

THE OPERATOR: Thank you. Our next speaker
comes from Tina Resvler in Paradise.

Your line is --

STATEMENT OF SPEAKER RESVLER

Hi. My name is Tina Resvler. My last name 1is
spelled R-e-s-v-l-e-r. I'm from Paradise, California.
I'm a member of the Utility Wildfire Survivor Coalition,
and I appreciate everyone who has provided comments
today.

PG&E does not lead with love. They lead with
greed. I believe it was September last month that PG&E

started to gaslight us with their unnecessary
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advertising that they were not going to ask for anymore
rate hikes for 2025 only to hit us with this big-time
rate hike for the near future. PG&E and the CPUC needs
to stop with the free range of rate hikes.

When my mom fell short of a bill about a
year-and-a-half ago, PG&E put her on a payment plan, and
she couldn't keep up to fully pay off that payment plan
because of all the rate hikes.

She's on a fixed income and takes advantage of
the reduced rate for her situation. She freezes in the
winter and tries not to use her AC during the summer. I
literally had to use my PG&E settlement money to help
her pay off that bill, and now I need to help supplement
her every month to ensure that she doesn't fall behind.

I know my mom isn't alone. You, the CPUC, you
know my mom's not alone. You know many are struggling,
and you just don't care.

PG&E is a multibillion dollar corporation, and
they should be digging into their own pocket for
equipment upgrades. Not my pocket, not my mom's pocket,
not my neighbors or my community's pocket.

And lastly PG&E needs to ensure that all their
wildfire victims are fully compensated. Don't leave
them behind.

Thank you.
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ALJ FOX: Thank you very much for taking the
time for being here today and for your comments.

Operator, can we please have the next speaker
in line.

THE OPERATOR: Yes, thank you. Our next
speaker is from Richard Mora in Maxwell, California.

Your line is open and please spell your name.

STATEMENT OF SPEAKER MORA

Good afternoon. My name is Richard Mora,
R-i-c-h-a-r-d M-o-r-a. The reason I would like to
comment today is I'm not really necessarily opposed to
PG&E raising the rate. As in any business, I don't
expect any business to operate in the red.

But these rates that they're asking for have
yet come to fruition so to speak. The way I see a lot
of things about PG&E currently the way that everyone is
transitioning over to clean energy and the solar systems
is only exacerbating the problems for PG&E. It's
affecting their revenues negatively.

The more people and companies that add clean
energy online, reduces their revenues; and as it reduces
their revenues, it also creates them to start looking at
a negative income. Therefore, they're going to increase
our rates.

Part of another issue that I have is that --
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agree with some of the other callers about the
subcontractors that work for PG&E. A lot of their
tree-trimming crews are very lackadaisical at best.

I would like to see the CPUC appoint
independent contractors -- or not contractors --
independent auditors to start overseeing these projects
that PG&E is conducting part of which is the
undergrounding. PG&E -- who's verifying that what
they're actually saying is actually happening and how
much they're billing the ratepayers for these
improvements.

And probably the last thing that I would like
to add to this is the -- the baseline utility or the
baseline usage rate for electrical consumers should be
variable. If in fact we're going through climate change
and global warming, the baseline usage amount should
change according to the weather conditions. It almost
should be a sliding scale so to speak.

So thank you for your time.

ALJ FOX: Thank you very much.

Operator, can we please have the next speaker
in the queue.

THE OPERATOR: Thank you. Our next speaker
comes from Sarah Brotten (sic) in Walnut Creek.

Your line is open, and please spell your name.
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Thank you.
STATEMENT OF SPEAKER LAWTON

Hi. My name is a Sarah Lawton. Sarah,
S-a-r-a-h; Lawton, L-a-w-t-o-n. And I just want to say
that I disagree with these rate hikes. First of all if
a CEO cannot live off of double the average employee's
salary, then something is wrong with how much you're
paying your employees. This is something that my mother
who owns a business said for 40 years, and I truly
believe it.

Second of all, why should we pay for all these
improvements when PG&E makes so much money, and then it
doesn't seem to be balanced out correctly. They don't
manage their funding well.

I have lived all over California. And SCE also
has high rates, but they are not that high. And let's
just say Los Angeles has crappier weather: extreme
highs and extreme lows compared to the Bay Area and much
of PGE's territory, and it does not compare to PG&E's
rates.

There is a lot that is wrong with PG&E's model.
It would be a great idea to make it a non-profit or a
co-op. No other -- not no other, but very few western
countries -- westernized countries have private utility

companies. Why is this something that California does?
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I don't know.

It's just PG&E should be dismantled and be

rebuilt from the ground up. When our rate hikes are --
(Timer notification.)

SPEAKER LAWTON: -- so abnormally high, and
people are literally not using their heat or AC. I am
one of those people. There is something wrong, and it
just does not seem right to allow PG&E to hike our rates
more when there are people who cannot afford them.

An idea is to let older people take their rates
with them so to speak, or --

(Timer notification.)

SPEAKER PATTON: -- or companies would have to
uphold, I guess, their rates and access those -- or
compensate for all the data they are using compared to
the average PG&E user. So --

(Crosstalk.)

ALJ FOX: Thank you so much.

Operator, can we please have the next speaker
in the queue?

THE OPERATOR: Thank you. Our next speaker
comes from Jill Gottlieb in Paradise.

Your line open, and please spell your name.

Thank you.
/11
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STATEMENT OF SPEAKER GOTTLIEB

Good afternoon. My name is Jill Gottlieb.
Spelled J-i-1-1 G-o-t-t-1-i-e-b. And I say thank you
very much for this opportunity to start.

I'm a Camp Fire survivor of the 2018
PG&E-caused wildfire in Paradise, and I lost everything
in that fire. And so I have to say while it's very
difficult to disagree with all of these previous callers
who have expressed their opposition to a rate increase,
I would say that I could maybe be able to support a rate
increase if and only if all wildfire survivors from the
2015 to 2018 wildfires were fully and fairly compensated
for their losses finally.

Yes. As a previous caller mentioned, we all
remember PG&E's CEO, Bill Johnson, committed to that in
court under oath, and yet it hasn't happened.

And, yes. We also all understand that the
bankruptcy is settled, but there is nothing that says
that PG&E couldn't step forward and agree to accommodate
our 30 percent shortfall particularly in light of their
profitability.

Over and over again, we've been told to just
bite the bullet and get over it and move on, but in
truth so many of us do not have the resources to do

that.
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We've also been told over and over again "No.
We'll never get the 100 percent in bankruptcy." And yet
while that is true, our bankruptcy included settlements
of only 50 percent cash in addition to 50 percent stock,
which needed, of course, to be sold over time and that
made the payout of settlements in installment, which was
completely unworkable in rebuilding. Let's remember
that less than 30 percent have rebuilt in Paradise.

In a recent court hearing, PG&E argued that
they needed and deserved a fresh start. Well, we would
argue that so do the survivors. So I suggest that PG&E
also bite the bullet, get over it --

(Timer Notification.)

SPEAKER GOTTLIEB: -- shortfall. Do the right
thing, and then we can all have a fresh start.

I thank you very much for your time and
consideration.

ALJ FOX: Thank you very much for your being
here today and providing comments.

Operator, can we please hear from the next
speaker.

THE OPERATOR: Thank you. Our next speaker
comes from Wendy (inaudible), San Francisco Community
Youth Center.

Your line is open, and please spell your name.
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STATEMENT OF SPEAKER LEE

Good afternoon. Wendy Lee. Spelled W-e-n-d-y.
Last name, L-e-e. And I am speaking on behalf of
Community Youth Center of San Francisco also known as
"CYC," and our executive director is Sarah Won.

For over 55 years CYC has provided San
Francisco's youth with a sense of belonging, a vital
tool for an experience to succeed. And as a trusted
city partner, CYC provides programs in health and
wellness, academic enrichment, and community engagement
across San Francisco.

I'm here today to testify of PG&E as a
consistent and valued partner to CYC providing the same
vital resources to support not only our programs but
addressing critical gaps in the Asian community.

For example, during the COVID 19 Pandemic, PG&E
reached out and supported our anti-Asian hate initiative
and victim support services helping our community feel
seen and protected during an incredibly difficult time.

More recently when budget cuts impacted our
baby service hub located in one of San Francisco's most
low-income and marginalized neighborhoods, PG&E stepped
in with funding that allowed us to continue providing
essential neighborhood services.

In addition, PG&E representatives regularly
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visit our service hub to conduct workshops for our CARE
program helping us connect disadvantaged community
members with utility discounts and financial relief.

We just wanted to share this. Thank you so
much for your time.

ALJ FOX: Thank you very much for being here
today and for your comment.

Operator, can we please have the next speaker
in the queue.

THE OPERATOR: Thank you. Our next speaker
comes from Regina Patton in Davis.

Your line is open, and please spell your name.
Thank you.

STATEMENT OF SPEAKER PATTON

Thank you. Sorry. My name is Regina Patton
spelled R-e-g-i-n-a P-a-t-t-o-n. And I live in Davis.

Before stating my opposition to additional PG&E
rate increases, I'd just like to briefly address the
process and say how offensive it is to have valuable
public comment time taken by PG&E partner organizations.

PG&E's had an opportunity to present its
argument in the request for rate increases; and so for
them to take additional time now is, again, really
offensive.

With that said, I want to ask the CPUC to deny
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this rate increase on the heels of six increases over
the past year. I ask that future increases be capped to
better align with cost of living. And I also ask that
future increases be frozen until PG&E shows that they
are actually achieving goals that they have been charged
with.

Over the past decade, PG&E has increased costs
by 110 percent. Those rates increased more than
12 percent last year with profits exceeding Wall Street
expectations. And it -- since 2019, it's increased more
than 48 percent.

Their profits rose in 2023 at 2.4 billion.

Last year they made 2.5 billion. And yet they come to
us, the ratepayers, who don't see these sorts of
increases in our income telling us that we have to pay
more money.

So if we're compared to publicly-owned
utilities like SMUD charged 50 percent less than PG&E
while still incorporating needed rate increases. And I
do realize that they are not for profit, but still
50 percent is huge.

Like in Sacramento, the next city over -- you
know, I pay so much more less for property over there
than I do here in Davis. I live in a 1,200 square-foot

house, and I pay more than $300 a month despite having a
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five-year-old HVAC system, 10 inches of added
insulation, double-glazed windows, and a smart
thermostat.

(Timer notification.)

SPEAKER PATTON: And so in closing, I want to
remind everybody that PG&E's core charge, which they
continually fail to meet, and that is to establish new
service communications and make necessary upgrades to
deliver power.

These rate increases raise serious concerns
about their accountability, cost justification, and
long-term planning. Ratepayers continue to pay for past
incurred incompetence at delivering power safely.

Finally, I want to remind the CPO -- CPUC that
your job is not to protect PG&E and make sure they make
a profit. It is to protect --

(Timer Notification.)

SPEAKER PATTON: -- safe reliable service at
reasonable rates, and that is verbatim from your
website.

Thank you so much for your time.

ALJ FOX: Thank you very much for your
comments.

Operator, can you please have the next speaker

in the line.
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THE OPERATOR: Thank you. Our next speaker
comes from Cameron Altman in San Jose.

Your line is open.

STATEMENT OF SPEAKER ALTMAN

Thank you. Good afternoon. My name's Cameron
Altman, C-a-m-e-r-o-n. Last name Altman, A-l-t-m-a-n.

And I'm a PG&E customer here in San Jose. I'm
urging the Commission to reject PG&E's proposed rate
increase. It's not reasonable to raise bills again when
PG&E continues to show a pattern of mismanagement and
unfulfilled commitments even after years of rate
increases intended for the same safety and reliability
improvements.

In 2023, PG&E reported over $2.2 billion in net
income and its CEO was compensated over $17 million that
the company is asking captive ratepayers of no
competitive alternative for utility providers to pay
even more.

A State-sanctioned monopoly should not be
rewarded for its inefficiency or should it be allowed to
socialize its failures while privatizing its gains.

At the same time, PG&E continues to spend
happily on advertising, subcontractors, and
administrative overhead. None of which improve the

safety or reliability for customers.
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Ratepayers should not be forced to fund
commercials for a company we're legally required to buy
from.

I respectfully ask the CPUC to deny this rate
increase; or at a minimum, significantly reduce it until
PG&E can demonstrate measurable safety improvements,
responsible spending -- or excuse me -- responsible
spending a prior wildfire and grid hardening funds, and
true transparency in its operating expenses. Ratepayers
deserve accountability and results before being asked to
pay more.

Thank you for your time and consideration.

ALJ FOX: Thank you.

Before we move on to the next caller, I would
like to just let folks know that we are trying to finish
up here by 4:30, and therefore would like to change the
comment time to one minute.

In the meantime, I'd like to remind people that
there is a link on the slide in front of us that shows a
place where people can provide written public comments,
and I strongly encourage anyone who is in the queue who
is indifferent between providing written or oral
comments to provide written comments instead.

With no further comment from me, I will ask for

the speaker in the queue, Operator.
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THE OPERATOR: Thank you. Our next speaker
comes from Diane Orluck in Manteca.

Your line is open, and please spell your name.
Thank you.

STATEMENT OF SPEAKER ORLUCK

My name is Diane Orluck, D-i-a-n-e O-r-l-u-c-k,
and I live in Manteca. And I will try and be brief. I
do agree with most of the previous speakers that there
should be no rate increase for PG&E especially given the
six rate increases and huge profits that its already had
in the last year. It doesn't seem that putting the
burden of the company's finances and programming should
go on the ratepayers.

My question would be that could they change the
rate plans? For example we're already on time
restrictions for use to lower our cost, and still the
rate that we pay is at least a hundred dollars more than
it was last year at this time.

And we're, you know, sitting in the dark and
just unplugging all of our appliances when we can just
to try and save electricity, and we're not alone.
There's many, many people worse off than we are. So if
the question -- it begs the question, because they want
everybody to be --

(Timer Notification.) ]
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SPEAKER ORLUCK: I would think that it would be
reasonable to ask some of these large tech companies to
pay a different rate for the huge amount of electricity
they need for their AI centers and the electricity that
their offices use. If they would -- I would suggest
they reevaluate their business plan and budgets,
prioritize and restructure, suspend some of the
outrageous compensation packages and the billions in
profit.

They just need to reinvest in a company budget
plan like most other businesses. So their goal --

(Timer notification.)

SPEAKER ORLUCK: -- prioritizing our safety and
availability, but how to pay for their own problems.

So thank you for your time. I realize this is
a complex and multi-layered problem, but they need to be
held accountable for running it better and a more
transparent company.

ALJ FOX: Thank you very much. Thank you very
much for your comments.

Operator, next caller please.

THE OPERATOR: Thank you.

Our next speaker comes from Ley Galletto in

Nevada. Your line is open and please spell your name.

/11
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STATEMENT OF SPEAKER GALLETTO

Ley Galletto L-e-y G-a-l-l-e-t-t-o. I hope
everyone is having a lovely day. So barring actual
access, are there actual stipulations in limiting PG&E
to their estimated increases? I know that in 2024, the
six increases caught many people off guard.

As a follow-up question, are the PG&E board
member bonuses and contracts tied to the same
single-digit estimates that they have given us per year?

Ultimately, what happens to the non-enterprise
customers at PG&E who do not meet these low estimates,
and, in fact, exceed them?

We've heard today that a lot of enterprises on
this call have expected the grid to be built and take
more power over the next few years. And is there
anything in the contract that will stand up for
customers, especially if we are heading into a
recession?

Nothing exists in a vacuum. This top-heavy --

(Timer notification.)

SPEAKER GALLETTO: -- as people are struggling,
it's a bad look. I just want to know what is the limit
and how we protect people at the bottom. Thank you.

ALJ FOX: Thank you very much.

Operator, can we please have the next caller.
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THE OPERATOR: Thank you.

Our next speaker comes from Ray Razavi in
Sea Ranch. Your line is open and please spell your
name.

STATEMENT OF SPEAKER RAZAVI

Yes. This is Ray Razavi R-a-y R-a-z-a-v-i. My
main comment is PG&E is a monopoly, and they don't
really have an incentive to reduce their cost. Whatever
cost they spend -- the more they spend, they have to --
it will put a percentage on it and that will be their
profit. So there is no incentive for them to reduce the
cost.

So what can we do here? Most of the monopolies
are government agencies. We have very few monopolies
like this that is primarily a business. So it's up to
the governor and our congress, our state representatives
to come up with a plan to transform this into something
that would be for the people.

Compensating your board of directors millions
of dollars is really shameful when you have to ask for
two or three times the amount of CPI increases that
people cannot afford. Thank you for your time.

ALJ FOX: Thank you very much.

Operator, next caller please.

THE OPERATOR: Thank you.
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Our next speaker comes from Roger Reeves in

Napa. Your line is open and please spell your name.
STATEMENT OF SPEAKER REEVES

Hi. Yes. Name is Roger Reeves R-o0-g-e-r
R-e-e-v-e-s. I agree with a lot of the callers here
with the fact that PG&E is making a profit and then
prioritizing shareholders over infrastructure. They're
asking for more money to build this infrastructure,
repair the infrastructure, maintain the infrastructure.
When, really, that's what your profits are for.

I understand that this is kind of the way
businesses work now and we've all kind of accepted that,
but the reality of this situation is that it's
unsustainable. It can't continue. PG&E had to declare
bankruptcy because they were unable to pay for their
legal cost for their failures of infrastructure, and now
they're asking the consumer to shoulder that burden.

As a couple of other callers have said, they
are a monopoly. They're supposed to be some sort of
public utility, but it's such a messy legal and horribly
incestuous situation within our state government --

(Timer notification.)

SPEAKER REEVES: -- and CPUC board, that it's

just -- it's very frustrating, and a lot of the people I

work with spend so much money on their electricity and
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gas that, as many others have said, they really can't
afford to keep living this way.

So I would advise that we do not go ahead with
the rate increase, and PG&E with their
two-point-some-odd billion dollars in profits each year
and reinvest that into the infrastructure instead of the
pockets of shareholders.

(Timer notification.)

ALJ FOX: Thank you very much.

Operator, next caller please.

THE OPERATOR: Thank you.

Our next speaker comes from Maria Hernandez in
San Francisco. Your line is open and please spell your
name.

STATEMENT OF SPEAKER HERNANDEZ

M-a-r-i-a H-e-r-n-a-n-d-e-z. So I just want to
say with everything our communities are facing right
now, sadly they're being separated; people are losing
their jobs and their housing; families are struggling to
afford groceries; families are losing their healthcare,
and there is increased fear and instability due to
federal actions targeting our community, it is deeply
troubling that PG&E's CEO and leadership believes this
is an appropriate time to ask for another rate increase.

People are already stretched to the breaking
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point. I want to understand why PG&E thinks it's
justifiable to put even more financial pressure on
working class families at a time like this.

I also want full transparency. How much are
PG&E executives getting in raises and what portion of
this proposed increase is going toward executive
compensation?

People are lining up at food banks because they
can't afford to eat. And PG&E wants to take more of our
money. Perhaps PG&E leadership should take a pay cut so
that they can get a feeling for working class people are
experiencing.

(Timer notification.)

SPEAKER HERNANDEZ: -- civility and fear and
what PG&E is proposing to do to our California community
is unacceptable. PG&E leadership is incompetent, and if
the CPUC approves the rate increases, it will also show
that they too are highly incompetent because they will
be working against our working class communities. Thank
you.

ALJ FOX: Thank you very much.

Operator, next caller please.

THE OPERATOR: Thank you.

Our next speaker --

(Crosstalk.)
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THE OPERATOR: -- your line is open --
(Crosstalk.)
THE OPERATOR: -- please spell your name.

STATEMENT OF SPEAKER KHAN

Yes. K-a-s-h-i-f K-h-a-n. Can you hear me
okay?

ALJ FOX: Yes. We can hear you.

SPEAKER KHAN: Okay. So I have a few comments.
One of them is that, first of all, how many times we
have, you know, gone through this process where PUC take
opinions of the people, and, you know, the majority of
people are saying, "no increases," but time and time
again, there is rate increases.

So what process is this really serving? How
many years in the past now we have consistent rate
increases from PG&E and there is nothing we are able to
do about it?

This is the only forum we can speak out. This
isn't helping because we haven't ever -- never had an
instance where it stopped, you know, PG&E from
increasing rates; and, therefore, because of that, we
have the highest rate in the country.

And not only that, there is $83 million in
three years. If that's not a wake-up call, then what

is? People are -- this -- this -- there's nothing
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anybody can do anything about it.

Think about it: This company has burned down
cities; they filed for bankruptcy; they are the cause of
the people dying, and after all this, they are talking
about rate increases --

(Timer notification.)

SPEAKER KHAN: -- in the jail -- what rate
increase they even talking about? When is anybody going
to come for our aid? That's all I have to say. Thank
you.

ALJ FOX: Thank you very much.

Operator, next caller please.

THE OPERATOR: Our next speaker comes from Gail
Morris in Bakersfield. Your line is open, and please
spell your name. Thank you.

STATEMENT OF SPEAKER MORRIS

Gail Morris G-a-i-1 M-o-r-r-i-s. I live in
Bakersfield, California, the San Joaquin Valley, where
it gets quite hot in the summer. Our electric bill is
over $1,000 dollars a month in the summer and you want
to increase it even more.

I've lived in this house for 33 years, and we
went from being able to air condition our house to
turning it off between 5:00 and 8:00 every day in the

summer because of the peak-hour usage and they charge us
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more. So it's the hottest time of the day between 5:00
and 8:00, and we're sitting there baking in our house,
and I think, eventually, there are going to be people
who are dying because they are not turning on their air
conditioning.

And in the San Joaquin Valley, the heat is
life-threatening, and so, you know, we're not talking
about just people being homeless, but I think we're
actually talking about people dying.

I have a cousin who lives in Arizona, in
Phoenix, and I asked him, "How much is the highest you
pay" --

(Timer notification.)

SPEAKER MORRIS: -- "summer in one month?" And
he said, "Between two and $300," and that's ridiculous.
In Phoenix. So, obviously, PG&E should not be a
for-profit company. We need to have utility that is
nonprofit.

ALJ FOX: Thank you very much for your time
today.

Operator, next caller please.

THE OPERATOR: Thank you.

Our next speaker comes from Charles Abney in
Pleasanton. Your line is open, and please spell your

name.
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STATEMENT OF SPEAKER ABNEY

My name is Charles Abney C-h-a-r-l-e-s
A-b-n-e-y. Thank you, your Honor, for your patience.

I'd just like to say that in recent years
consumers and businesses have provided 25,000 megawatts
of energy, additional energy, to PG&E through the solar
farms and other forms of give back, power give back.

In addition, I think that somebody should be
looking at the future cost of energy. We have a
high-speed rail that's going nowhere, and we have AI
programs being projected with tremendous economical --
economic potential, but all we hear are "increased
rates."

Also I'd like to say that in Pleasanton, we've
not had a forest fire for 37 years. My homeowner's fire
insurance has doubled, and I can't find anybody to
complete with them, and a lot of homeowners are losing
their fire insurance when they file a claim.

(Timer notification.)

SPEAKER ABNEY: -- needs to be looked at
because it's driving rates. Thank you very much.

ALJ FOX: Thank you very much.

Operator, next speaker please.

THE OPERATOR: Thank you.

Our next speaker is Jason Elliott in Martinez.
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STATEMENT OF SPEAKER MARTINEZ

Yeah, thanks for your time. This is Jason
Elliott, J-a-s-o-n E-1-1-i-o-t-t. This is the first
time I've ever called in to one of these hearings, so
thank you for your time. I do agree with -- I think her
name was Regina, and she made the comment about it seems
like a bit of a waste of time and a bit of a disservice
to have all the PG&E partners be on these calls as well.

A lot of other folks touched on the main points
that I was going to touch on in terms of -- you know, I
just think the biggest disservice here too is that when
PG&E funds all of these improvements to infrastructure,
et cetera, and it seems like all of the debt service and
interest falls back onto us residential customers.

So I completely disagree with this process,
raising rates from 2027 on, and I truly do hope that the
Commission takes this into account. Thank you so much.

ALJ FOX: Thank you very much.

Operator, next speaker please.

THE OPERATOR: Our next speaker is David
Scharff in Oakland. Your line is open, and please spell
your name.

STATEMENT OF SPEAKER SCHARFF
Thank you. My name is David Scharff, D-a-v-i-d

S-c-h-a-r-f-f. My iPhone tells me I've been on this
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call for hour and almost 13 minutes, and every -- 100
percent of the disinterested callers has expressed
visceral disgust with this rate increase. I receive
quarterly statements on my energy usage. I never
recelve a statement, an audited statement, for where the
money is going at PG&E.

And if this rate -- I think -- this call or
this session is not going to lead to converting this
corrupt system into a utility that benefits everybody --
until everybody becomes aware of how corrupt it is --
and I would ask the judge, your Honor, to consider
requiring PG&E to provide independently audited
quarterly accounting statements --

(Timer notification.)

SPEAKER ELLIOTT: -- to all the PG&E customers.
Thank you.

ALJ FOX: Thank you very much.

Operator, next speaker please.

THE OPERATOR: Thank you.

Our next speaker comes from Bharath Sitaraman
in Oakland. Your line is open, and please spell your
name.

STATEMENT OF SPEAKER SITARAMAN
I strongly oppose this bill for numerous

reasons, this rate increase. First of all, it's a
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burden on ratepayers who are already struggling. We
already face serval mounting economic pressures:
Housing cost, inflation, and other utility-related
expenses. This projected increase is going to be,
roughly, 3.6 percent for the next year, but then even
further over the next couple years.

It could translate into real hardship for
households that are living paycheck to paycheck:
Seniors on a fixed income; families already juggling
childcare and commute cost, et cetera. The CPUC must
not compound this burden.

Second, this justification is weak and
insufficient. PG&E already claimed they reduced
operating cost and capital costs by about 2.5 billion,
with a "B," over the past three years and argue that
this could keep the requested increase the lowest in a
decade. If with the savings, they still contend that
they must raise rates substantially, it begs the
question, if savings were so large, why is the need for
such an increase still being pushed?

Third, we need transparency in the public
interest. We already demand scrutiny. While you claim
that the GRC process is highly --

(Timer notification.)

SPEAKER SITARAMAN: Fourth, prioritize cost
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control and efficiencies before passing on these costs
to customers.

And, fifth, the public deserves a real voice.
You need to ensure that the voices of everyday consumers
like us, not just large industrial stakeholders, carry
weight in the final decision. Thank you.

ALJ FOX: Thank you very much.

Operator, next speaker please.

THE OPERATOR: Thank you.

Our next speaker comes from W. Ichiyasu in
San Francisco. Your line is open, and please spell your
name.

STATEMENT OF SPEAKER ICHIYASU

I gave you the spelling of my name. I object
to the -- my name is W. Ichiyasu. And Nikka at the
925-PG&E number has notes on these four points, and
those notes should be read into the record.

Number one, we need a paradigm change in
operation. We need to start generating power as close
as possible where it is going to be consumed in order to
eliminate fire-prone, high-voltage long lines, not waste
money burying them. Solar, wind, tidal generation and
fuel cells for storage can all be localized.

Undergrounding long lines is a 20th century

solution that should have happened in the 20th century.
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We are literally burying money into the ground.

Second, charge AI and all other commercial and
all other energy hogs the highest rates to force them to
pay for capacity and infrastructure stresses and
strains --

(Timer notification.)

SPEAKER ICHIYASU: -- and force the AI hogs to
conserve higher energy via higher rates for them.

Three, do not raise rates on households and
especially not on medical baseline and CARE customers.

Four, we need more substantial, humane and
streamlined residential bill assistance from PG&E
factoring in past rate hikes --

(Timer notification.)

SPEAKER ICHIYASU: -- federal assistance under
the current regime in Washington. PG&E needs to step up
and give back. That's -- all the notes are with Nikka.
Please read the notes into the record.

ALJ FOX: Thank you very much for your
comments. They are on the record as you have spoken
them in, and they are recorded by a court reporter.

Operator, could we please have the next caller
please.

THE OPERATOR: Thank you.

Our next speaker comes from John Abreu in
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San Jose. Your line is open, and please spell your
name. Thank you.
STATEMENT OF SPEAKER ABREU

Thanks for taking the call. The name's John
Abreu J-o-h-n A-b-r-e-u, San Jose, calling. I'm
calling -- obviously, you hear every caller calling in
and we're all astounded because, I mean, I don't even
know what the CPUC gets paid on their annual wages, but
I don't think you're increasing your wage to 23 percent.

I don't think anybody that I know personally 1is
increasing their wage by 23 percent. It just amazing
that they can sit there, and -- I mean, I know it's a
for-profit company, but at some point, they ought to be
ashamed of themselves, and I just wanted to voice my
opinion.

Obviously, everybody here is calling and saying
the same thing. It sounds like it's falling on deaf
ears because they had increases in 2024 and still have
the nerve to ask for an additional increase. It makes
no sense. You'd have to be insane to allow that.

I mean, I see a lot of protesting going on in
our country on a lot of decisions -- I don't want to go
into politics, but the point is, is that I don't
understand why there's nobody going crazy over this

because this affects all of us, including you guys. I
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mean, you're there. You're going to pay the 23 percent
if you're living in California; right?

So, again, unless you had a 23 percent increase
in your wages, it doesn't make sense. We don't get to
waive a magic wand and increase our own wages by 23 --

(Timer notification.)

SPEAKER ABREU: -- but thank you for taking the
call, and good luck. ]

ALJ FOX: Thank you for being here and for your
comments.

Operator, next speaker, please.

THE OPERATOR: Thank you. Our next speaker is
Barbara Fralick in Auburn.

Your line is open. Please spell your name.

STATEMENT OF SPEAKER FRALICK

Barbara, B-a-r-b-a-r-a; Fralick, F-r-a-1-i-c-k.
I just wanted to say I do not want you to approve the
rate increase. PG&E has record profits, and it really
hurts the customers. We -- I paid over $500 a month for
the PG&E bill during winter.

I'm on a fixed income, retired, disabled. PG&E
needs to cut the fat out of their own system, and it
affects small businesses in the town of Auburn because
they also have to pay the increase and then they pass

that on to the customers. So it is a very terrible time
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to do any kind of rate increase.

And the other thing is that most people feel
helpless that they can't do anything against PG&E. So I
would really appreciate if you listen to all the callers
and do not put forth this rate increase.

Thank you.

ALJ FOX: Thank you very much.

Operator, next caller, please.

THE OPERATOR: Thank you. Our next speaker
comes from William Min in Union City.

Your line is open, and please spell your name.
Thank you.

STATEMENT OF SPEAKER LIN

My name is William Lin, W-i-1-1-i-a-m. Last
name Lin, L-i-n. I'm calling to advocate against PG&E
raising the rates. I hear the people who talk about
being public. The only reason that they're public is
because the public can invest in them. They're not
public in the sense that they care for the people, for
the people, by the people.

We need serious change such as Silicon Valley
Power for example and Alameda Municipal Power in the
City of Alameda. They can have public utilities that
for the people, by the people, and they're 59 percent

cheaper on average than PG&E's rates. So why can't we
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do that?

So I want you to vote no, and think about how
we can help people actually support their income.
Because many people are unemployed, on disability, or
fixed income. They can't afford to suffer because
people have health conditions, Medical Baseline, people
on CARE, and (indecipherable). 1I've been on
(indecipherable). My parents have needed

(indecipherable), and they weren't able to get it

because --
(Timer notification.)
SPEAKER LIN: -- all these programs: Cal --
CalFresh, and all these benefits -- and (indecipherable)

and Section 8 are all being attacked.

So please think about the people and what our
priorities are. We want clean energy. We want to ban
the sale of gas cars by 2030, we need to really think
about how we can lower electricity costs before we do
that.

Electricity is going through the roof. A
thousand dollars? I pay only 5, 600. But a thousand
dollars is crazy. 5 or 600 is already crazy. We should
have co-op options or city-run options.

Thank you.

ALJ FOX: Thank you very much.
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I'm getting notice that we have reached the end
of our queue.

Operator, can you confirm if that's the case?

THE OPERATOR: Yes, your Honor. There are no
speakers on the public comment telephone line.

ALJ FOX: Thank you.

I would also just like to remind anyone else
who 1s on the phone who is interested in providing
comments that you can submit written comments on the
docket card, which is found on the Commission's website
and available at the link in the slide show here.

I also would like to remind folks that there is
going to be another remote public participation hearing
tomorrow evening, and that is at 6:00 p.m. in the same
space using the same phone number.

If you need assistance providing comments,
please contact the Commission's Public Advisor's Office
at public.advisor@cpuc.ca.gov.

Commissioner Reynolds, would you like to add
any closing comments at this time?

COMMISSIONER REYNOLDS: Thank you, Judge Fox.

I'd just like to briefly share my appreciation
to all of the members of the public who took time out of
their day to share their comments with us. And if you

have family or friends who weren't able to attend
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today's hearing but do wish to provide comments, please
let them know about our hearing tomorrow night.

Thank you so much.

ALJ FOX: Thank you very much, Commissioner
Reynolds.

On behalf of ourselves and all the
commissioners, we want to thank everyone here for your
participation. We appreciate very much that you took
time out of your day to participate in the proceeding
with us.

We also would like to thank everyone who helped
with this hearing. We could not have accomplished this
without the help of our great court reporters and all of
the staff at the Public Advisor's Office. So many
thanks to you for your help. I personally appreciate
all of your efforts very much.

This concludes this evening's PPH for
Application 25-05-009.

We are adjourned and off the record.

(At the hour of 4:26 p.m. this matter having
been continued to 6:00 p.m. October 23, 2025,

the Commission then adjourned.)

* * * * *
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE

STATE OF CALIFORNIA

CERTIFICATION OF TRANSCRIPT OF PROCEEDING

I, JASON STACEY, CERTIFIED SHORTHAND REPORTER
NO. 14092, IN AND FOR THE STATE OF CALIFORNIA DO
HEREBY CERTIFY THAT THE PAGES OF THIS TRANSCRIPT
PREPARED BY ME COMPRISE A FULL, TRUE, AND CORRECT
TRANSCRIPT OF THE TESTIMONY AND PROCEEDINGS HELD IN
THIS MATTER ON OCTOBER 22, 2025.

I FURTHER CERTIFY THAT I HAVE NO INTEREST IN THE
EVENTS OF THE MATTER OR THE OUTCOME OF THE PROCEEDING.

EXECUTED THIS OCTOBER 29, 2025.

JASON A. STACEY
CSR NO. 14092
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE

STATE OF CALIFORNIA

CERTIFICATION OF TRANSCRIPT OF PROCEEDING

I, SHANNON ROSS WINTERS, CERTIFIED SHORTHAND REPORTER
NO. 8916, IN AND FOR THE STATE OF CALIFORNIA, DO
HEREBY CERTIFY THAT THE PAGES OF THIS TRANSCRIPT
PREPARED BY ME COMPRISE A FULL, TRUE, AND CORRECT
TRANSCRIPT OF THE TESTIMONY AND PROCEEDINGS HELD IN
THIS MATTER ON OCTOBER 22, 2025.

I FURTHER CERTIFY THAT I HAVE NO INTEREST IN THE
EVENTS OF THE MATTER OR THE OUTCOME OF THE PROCEEDING.

EXECUTED THIS OCTOBER 29, 2025.

RE AR

SHANNON ROSS WINTERS
CSR NO. 8916
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