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Bret Foreman

Pacific Gas and Electric (PG&E)

Bret Foreman 538 Mississippi Street, San Francisco, CA 94107 415-608-0604

Pacific Gas and Electric 300 Lakeside Drive, Suite 210, Oakland, CA 94612 800-743-5000
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See detailed explanation in Attachment 1.

The utility should grant Bret Foreman an energy export credit of 3,000kWh.











Attachment 1 - Details of Solar System Installation
Project Details:
Service Address: 538 Mississippi Street, San Francisco, CA 94107
Project ID: Interconnection Request 131166749
Homeowner: Bret Foreman (phone 415-608-0604)
Installer: Potrero Energy (email: steve@potreroenergy.com)
Installation completion date: May 5 2025
Solar Controller: EG4 GridBoss

My installer received PG&E Permission To Operate (PTO) from two GridBoss-based systems that they installed 
prior to installing mine. Because my installer had received these PTOs, they believed that the GridBoss was 
approved equipment (had received PG&E's "PPI" certification). And, of course, I also believed that I was getting 
approved equipment.

My equipment was "signed off" by the local PG&E technician on May 5, 2025. At that point, I believed I had a 
maximum of 30 days to wait before I would receive my PTO and could start exporting energy during the peak 
summer solar production months (starting in early June). Instead, PG&E revoked the PTO of the two previously 
granted systems and refused to grant mine.

As you can see, this trouble was due to no fault of my own nor to any fault from the installer - they had good reason 
to believe I would receive my PTO, just as their previous two GridBoss installations had. In short, PG&E is 
substantially at fault.

After becoming aware of the predicament for myself and other GridBoss customers of Potrero Energy, PG&E 
offered something they called "Conditional PTO" or CPTO. But that CPTO does not allow export. A copy of the 
CPTO document is in Attachment 3. I operated my system without energy export in June, July, August, and most 
of September - the prime energy-producting months. See Attachment 2 for proof of this fact. I was finally granted 
full PTO in mid-September.

According to my calculations, I would have exported a total of 3,000kWh if I had been granted PTO in early June 
as expected.

Since PG&E is substantially at fault for my lost energy, I want them to credit my account for 3,000kWh that I can 
use this winter during the short, cloudy days when I will use more energy than my panels produce.

I believe the above unfair treatment on the part of PG&E violates CPUC Electric Rule 21 with 
regards to "timely, non-discriminatory, cost-effective and transparent interconnection".

Note that I attempted to settle this issue first with the utility directly and was denied any credits. Then I filed an 
informal complaint with the CPUC (CPUC Complaint Response #693966). In a letter dated September 15, 2025, 
the utility made a number of false statements to the CPUC representative (Jannee Lucas) and she closed the case 
without giving me a chance to refute the utility's falsehoods. That letter is included here as Attachment 4. Since 
then, I've made a number of calls attempting to reopen the informal complaint case without success.





Attachment 3 - Text of Conditional PTO











Attachment 4 - Letter From Utility to CPUC



PUBLIC UTILITIES COMMISSION

505 VAN NESS AVE
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