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Luis Enrique Landa Rodríguez 
9660 Sepúlveda Blvd, Apt 11 
North Hills, CA 91343 
 
Tel: 818-381-8829 -  Email: luenle881@gmail.com 
Fecha: Monday October 13, 2025 
 
AT&T — Office of the President 
Attn.: Francisco Lopez, Premier Service Consultant 
g14371@att.com -  858‑522‑8759 
208 S. Akard St., Dallas, TX 75202 
 
Re: Disputa formal — Solicitud de mayor contable completo; suspensión de reporte; retiro 
de cobranza. Cuenta #337225209258 (terminación 9258). Su “respuesta final” del 
3‑oct‑2025. 
Estimados: 
 
Se impugna el “saldo final” de $1,258.58 indicado en su carta del 3‑oct‑2025. Ustedes 
admiten créditos de $568.23, $100.00 y reembolso de $140.90, pero remiten la cuenta a 
Adam Agency desde el 2‑oct‑2025 sin proveer ledger que concilie cargos, impuestos, 
ajustes y pagos por período. Se requiere: 
 
•​ Entrega, en 10 días hábiles, del mayor contable completo y facturas por ciclo, con 
notas de crédito, reversos y fechas de aplicación; incluir la base del cálculo que lleva al 
saldo neto. 
 
•​ Suspensión inmediata de cualquier reporte negativo y gestión de cobranza mientras 
el saldo esté en disputa y bajo revisión regulatoria (FCC File No. 8059045). 
 
•​ Confirmación de retiro/pausa de la cuenta en Adam Agency hasta concluir la 
conciliación y la investigación. 
 
Reservo todos los recursos en ley y equidad, incluidos daños por facturación inexacta y 
reporte crediticio incorrecto. De no recibir respuesta sustantiva y documentación verificable, 
se solicitarán remedios adicionales ante CPUC/FCC y en sede judicial si fuere necesario. 
 
Atentamente, 
[Firma] 
Luis Enrique Landa Rodríguez 
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AT&T Bill – July 2025 
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AT&T August 2025 

 



AT&T Office of the President 

308 South Akard Streef 

Suite 1110.E3 

Dallas, TX 75202-5315 

October 3, 2025 

Luis Enrique Landa Rodriguez 

9660 Sepulveda Blvd, Apt 11 

North Hills, CA 91343-6816 

Re: OOP Case## Case 0003836550 & 0003831681 

Account # ending in 9258 

Dear Mr. Landa Rodriguez, 

Thank you for your recent correspondence to AT&T's Office of the President. We appreciate the 

opportunity to review your concerns and sincerely apologize for any inconvenience this situation may 

have caused. 

Regarding your inquiry about the balance increase, our records indicate the presence of multiple past due 

balances each month, in addition to payments being reversed in February and March. While AT&T 

acknowledges no fault in this matter, as a gesture of goodwill, a credit of $568.23 was applied to 

installment for wireless# 747-370-3469 on June 9, 2025. 

Additionally, a credit of $140.97 was issued on June 9, 2025, and a further credit of $150.00 was applied 

on June 26, 2025. 

On August 19, we also offered to reinstate your account upon receipt of a $500.00 payment and with 

payment arrangements established for the remaining balance; however, this offer was declined. 

Your account was suspended due to non-payment on July 18, 2025, and subsequently canceled for non- 

payment on August 29, 2025. The final balance of $5,132.56 remains valid and has been assigned to an 

outside collection agency (Adam Agency 833-895-0323) as of October 2, 2025. 

We have thoroughly reviewed all information provided. Based on this review, we believe your concerns 

have been fully addressed. 

We understand you may be dissatisfied with this outcome, and we sincerely apologize for any frustration. 

However, please be advised that this is our final response regarding this matter. 

Sincerely, 

Francisco Lopez 

Premier Service Consultant 

AT&T Office of the President 



Statement of Case Context and Comprehensive Consumer Rights 
 
The complainant, Mr. Luis Enrique Landa Rodríguez, hereby submits this formal statement 
concerning the dispute with AT&T Mobility Wireless Operations Holdings, Inc., arising from 
multiple billing irregularities, unauthorized charges, and significant violations of consumer 
protection laws. 
 
Over the past six months, the complainant has been unjustly deprived of 
telecommunications service due to an alleged disputed debt. Despite having discontinued 
service and returned equipment in accordance with company policy, AT&T has improperly 
billed and demanded payment for services not provided. Consequently, the complainant’s 
telephone has been blocked and alternative service providers have refused to provide 
service due to this unresolved dispute. This has caused profound disruption to the 
complainant’s life and wellbeing, impairing both personal and professional communication. 
 
Additionally, the complainant has experienced repeated unprofessional and harassing 
conduct by AT&T representatives, notably including a representative named Francisco, 
whose disrespectful and mocking tone has exacerbated the complainant’s anxiety and 
emotional distress. 
 
Under applicable California and federal laws, the complainant is entitled to the following 
consumer protections, which have been violated in this case: 
 
•​ The right to dispute inaccurate charges and receive a fair resolution pursuant to the 
Fair Credit Billing Act (15 U.S.C. § 1666 et seq.). 
 
•​ Protections under California’s Consumers Legal Remedies Act (Cal. Civ. Code § 
1750 et seq.), guarding consumers from unfair, deceptive, and fraudulent business practices. 
 
•​ The right to receive uninterrupted and reliable telecommunications service under the 
California Public Utilities Code (Cal. Pub. Util. Code § 451), which mandates just and 
reasonable service. 
 
•​ Safeguards against abusive and harassing communications provided by the 
Telephone Consumer Protection Act (47 U.S.C. § 227). 
 
The complainant submits that AT&T’s practices constitute willful violations of these rights and 
regulatory mandates, warranting corrective enforcement action by the California Public 
Utilities Commission and associated authorities. 
The relief sought includes: 
 
1.​ Immediate adjustment of the disputed billing to reflect only legitimate and verified 
charges. 
 
2.​ Cancellation of all collection efforts and correction of any adverse credit reporting 
stemming from this dispute. 
 
3.​ Restoration of telecommunications service without further delay or obstruction. 



 
4.​ Enforcement of the above statutory rights, ensuring AT&T’s compliance with 
consumer protection laws. 
 
5.​ An explicit requirement for AT&T representatives to engage in all communications 
professionally and respectfully. 
 
This case underscores the critical need for regulatory oversight in protecting consumers from 
the abuses of dominant telecommunications providers. The complainant trusts the 
Commission will rigorously apply its authority to uphold justice, fairness, and consumer 
dignity. 



 

Exhibit 3   

Audio Recording – Customer Service Call, AT&T   

Date: June 10, 2025  

Summary: This recording contains relevant 
statements by AT&T regarding credits, balance 

disputes, and case resolution. 
 
 
 
 
 
 
 
 
 
 
 
Audio Recording – Customer Service Call with AT&T   
Date: June 10, 2025. 1:31 PM 
 
Summary:   
 
This exhibit contains a digital audio recording of a customer service interaction between Luis 
Enrique Landa Rodríguez and AT&T, in reference to the balance dispute, account credits, 
and actions taken by AT&T as described in the formal complaint.   
 
The recording includes relevant admissions by AT&T regarding credits, disputed charges, 
and promises of resolution. It supports the facts and timeline asserted by the complainant. 
 
Link to Audio File:  
 
https://drive.google.com/file/d/191eA2cK5Blhdzqidh3BE9y0WRIlaiZ0x/view?usp=drivesdk  
 
Note:   

https://drive.google.com/file/d/191eA2cK5Blhdzqidh3BE9y0WRIlaiZ0x/view?usp=drivesdk


 
A full transcript or summary of the key statements in this call can be provided upon request. 
This audio is submitted in good faith as material evidence for CPUC Case CAB 693535. 
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AT&T Mobility 
Office of the President 

Phone: 1 (877)-998-5160 
Fax: 1 (281) 664-5370  

 
 

Response to Notice of Informal Complaint (NOIC)  
 
 
Date: 09/26/2025 
 
Federal Communications Commission     
Consumer & Governmental Affairs Bureau Complainant’s Name: Luis Landa 
Consumer Inquiries and Complaints Division File No.: 8059045 
45 L Street, NE Response Type:  Mobility 
Washington, D.C.  20554 Serve Date: 09/17/2025 
 

INVESTIGATION SUMMARY: 
 
AT&T received a supplemental notice from the Federal Communications Commission on behalf of 
Luis Landa regarding AT&T WIRELESS℠ billing concerns. AT&T records show the account is in the name 
of  Luis Enrique Landa Rodriguez.  
 
On 09/18/2025, AT&T contacted Mr. Landa to acknowledge receipt of the complaint and to confirm any 
additional details pertaining to his concerns. 
 
AT&T previously addressed Mr. Landa’s concerns under FCC ticket 8059045. AT&T made further attempts 
to contact Mr. Landa by email. Contact attempts were made on 09/18/2025 and 09/22/2025. AT&T 
needs to speak with Mr. Landa to address his concerns. Mr. Landa may contact Francisco Lopez at 
g14371@att.com or 858-522-8759.  
 

 
Sincerely, 
 
AT&T Office of the President 
 
cc: Luis Enrique Landa Rodriguez 
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