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PERSONAL
Shane moved to the United States in 1997. He met his wife on a snow skiing adventure in Whistler, Canada. They have a son
and a daughter. Shane is a true professional and enjoys meeting people as he travels for business. Since 2003, he has owned
a software company in Scottsdale, Arizona, developing software solutions that are marketed and sold through distribution
partners worldwide. He enjoys the outdoors and the warm climate of the Sonoran Desert. Previously, he lived in Seattle for
three years and, before that, lived in Sydney, Australia, growing up on the beaches of Cronulla in the Sutherland Shire.

SUMMARY
Proven track record of achievement in start-up companies and corporate organizations. Extensive knowledge of cloud
technology, SaaS, VOIP, and traditional software licensing models. Vision and understanding of new business opportunities –
strategy, direction, and execution. Hired and managed software development staff, customer support operations, and sales
team and built go-to-market programs. Managing P&L and overall company operations. Focused on collaboration between
various internal teams for revenue growth. Experience in strategic partnerships, M&A, joint ventures, and contract
negotiations. Background selling globally at the executive level and dealing with complex sales cycles. Communicating and
collaborating with business leaders, customers, and key stakeholders throughout the Americas, Asia, Europe, Australia, and
South Africa. Proven leader who values integrity, trust, and long-term relationships.
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