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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)

COMPLAINANT(S) 
vs.

(B)

DEFENDANT(S) 
(Include Utility �U-Number�, if known) (for Commission use only)

(C)
Have you tried to resolve this matter informally with 
the Commission�s Consumer Affairs staff? 

YES NO

Has staff responded to your complaint? 

YES NO

Did you appeal to the Consumer Affairs Manager? 

YES NO

Do you have money on deposit with the 
Commission? 

YES NO
Amount $

Is your service now disconnected? 

YES NO 

COMPLAINT

(D)
The complaint of (Provide name, address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone 

Number 

respectfully shows that: 

(E)
Defendant(s) (Provide name, address and phone number for each defendant) 
Name of Defendant(s) Address Daytime Phone 

Number 

Protector Brewery LLC

San Diego Gas & Electric Company

Protector Brewery LLC 901 Bayfront Court, Suite 102, San Diego, CA 92101 (630) 995-1406

San Diego Gas & Electric Company 8306 Century Park Ct., San Diego, CA 92123 (619) 936-8484

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIABEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIABEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIABEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)(A)(A)(A)

Protector Brewery LLCProtector Brewery LLCProtector Brewery LLCProtector Brewery LLC

COMPLAINANT(S)COMPLAINANT(S)COMPLAINANT(S)COMPLAINANT(S)
vs.vs.vs.vs.

(B)(B)(B)(B)

San Diego Gas & Electric CompanySan Diego Gas & Electric CompanySan Diego Gas & Electric CompanySan Diego Gas & Electric Company

DEFENDANT(S)DEFENDANT(S)DEFENDANT(S)DEFENDANT(S)
(Include Utility �U-Number�, if known)(Include Utility �U-Number�, if known)(Include Utility �U-Number�, if known)(Include Utility �U-Number�, if known) (for Commission use only)(for Commission use only)(for Commission use only)(for Commission use only)

(C)(C)(C)(C)
Have you tried to resolve this matter informally withHave you tried to resolve this matter informally withHave you tried to resolve this matter informally withHave you tried to resolve this matter informally with Did you appeal to the Consumer Affairs Manager?Did you appeal to the Consumer Affairs Manager?Did you appeal to the Consumer Affairs Manager?Did you appeal to the Consumer Affairs Manager?
the Commission�s Consumer Affairs staff?the Commission�s Consumer Affairs staff?the Commission�s Consumer Affairs staff?the Commission�s Consumer Affairs staff? YESYESYESYES NONONONO

YESYESYESYES NONONONO
Do you have money on deposit with theDo you have money on deposit with theDo you have money on deposit with theDo you have money on deposit with the

Has staff responded to your complaint?Has staff responded to your complaint?Has staff responded to your complaint?Has staff responded to your complaint? Commission?Commission?Commission?Commission?

YESYESYESYES NONONONO YESYESYESYES NONONONO
AmountAmountAmountAmount $$$$

Is your service now disconnected?Is your service now disconnected?Is your service now disconnected?Is your service now disconnected?

YESYESYESYES NONONONO

COMPLAINTCOMPLAINTCOMPLAINTCOMPLAINT

(D)(D)(D)(D)
The complaint of (Provide name, addrThe complaint of (Provide name, addrThe complaint of (Provide name, addrThe complaint of (Provide name, address and phone number for each complainant)ess and phone number for each complainant)ess and phone number for each complainant)ess and phone number for each complainant)
Name of Complainant(s)Name of Complainant(s)Name of Complainant(s)Name of Complainant(s) AddressAddressAddressAddress Daytime PhoneDaytime PhoneDaytime PhoneDaytime Phone

Number Number Number Number 
Protector Brewery LLCProtector Brewery LLCProtector Brewery LLCProtector Brewery LLC 901 Bayfront Court, Suite 102, San Diego, CA 92101901 Bayfront Court, Suite 102, San Diego, CA 92101901 Bayfront Court, Suite 102, San Diego, CA 92101901 Bayfront Court, Suite 102, San Diego, CA 92101 (630) 995-1406(630) 995-1406(630) 995-1406(630) 995-1406

respectfully shows that:respectfully shows that:respectfully shows that:respectfully shows that:

(E)(E)(E)(E)
Defendant(s)Defendant(s)Defendant(s)Defendant(s) (Provide name, addre(Provide name, addre(Provide name, addre(Provide name, address and phone number foss and phone number foss and phone number foss and phone number for each defendant)r each defendant)r each defendant)r each defendant)
Name of Defendant(s)Name of Defendant(s)Name of Defendant(s)Name of Defendant(s) AddressAddressAddressAddress Daytime PhoneDaytime PhoneDaytime PhoneDaytime Phone

Number Number Number Number 
San Diego Gas & Electric CompanySan Diego Gas & Electric CompanySan Diego Gas & Electric CompanySan Diego Gas & Electric CompanySSS yyy 8306 Century Park Ct., San Diego, CA 921238306 Century Park Ct., San Diego, CA 921238306 Century Park Ct., San Diego, CA 921238306 Century Park Ct., San Diego, CA 92123 (619) 936-8484(619) 936-8484(619) 936-8484(619) 936-8484
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Formal Complaint Form � Page 2 of 6

Rev: 09/12/14

(F)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any 
supporting documentation) 

(G) Scoping Memo Information (Rule 4.2(a)) 

(1) The proposed category for the Complaint is (check one): 

adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates) 

ratesetting (check this box if your complaint challenges the reasonableness of a rates) 

(2) Are hearings needed, (are there facts in dispute)?  YES NO

(3) Regular Complaint Expedited Complaint 

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00): 

Protector Brewery LLC (�Protector�) submitted a request for new gas service and a meter installation at its location at 901 Bayfront 
Court, Suite 102, San Diego, CA, in May 2024 through SDG&E�s Builder Portal. SDG&E�s portal showed that the project was accepted
in early June 2024. According to SDG&E�s own published guidelines, �New service request forms will only be accepted if/when 
SDG&E receives all required information,� which reasonably indicated to Protector that all required documentation had been submitted,
reviewed, and approved, and that Protector had fulfilled its obligations at that stage of the process.

Despite this acceptance, SDG&E did not install the gas meter until October 2024 � a delay of nearly five months. During that period,
SDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use these
shifting conditions to justify the ongoing delay. These included: (1) a request for a revised gas-load study after acceptance, which was 
ultimately dropped once Protector pointed out SDG&E�s misunderstanding and provided a minor clarification; (2) a previously 
unmentioned traffic-control plan requirement, which SDG&E abandoned days later after Protector inquired and provided alternatives; 
and (3) a requirement for detailed parking logistics months into the process, despite Protector and the building owner confirming that 
SDG&E could park anywhere on the property. SDG&E also issued an unexpected invoice late in the timeline; Protector paid it 
immediately upon receipt.

Despite Protector�s efforts to satisfy every new requirement almost immediately, SDG&E continued to provide inconsistent 
explanations and changing conditions, including reliance on a vague �12-week� estimate that was never tied to any written standard, 
published timeline, or documented internal scheduling procedure.

As a result of SDG&E�s delays, Protector was unable to obtain health-department approvals, could not operate its kitchen or host 
events, and suffered substantial operational and financial impacts while continuing to pay rent and loan obligations on a fully built-out 
space that could not open as intended. Protector submitted a written claim to SDG&E (Claim No. 351677), which SDG&E denied. 
Protector then sought clarification of the stated grounds for denial, but SDG&E declined to respond further. Protector also filed an 
informal complaint with the Commission�s Consumer Affairs Branch, which was closed for lack of jurisdiction, leaving Protector with
no remaining administrative avenue other than filing this Formal Complaint.

Protector now brings this Formal Complaint seeking Commission review of SDG&E�s handling of the installation process and a 
dermination as to whether SDG&E�s conduct and delays were reasonable

Protector does not believe an evidentiary hearing is necessary unless SDG&E disputes material facts
that cannot be resolved through written submissions. The issues for the Commission to consider
include whether SDG&E acted reasonably in delaying the installation of the gas meter for nearly five
months after accepting the project in June 2024; whether SDG&E failed to provide timely or accurate
information regarding the required next steps such as load studies, parking requirements, and billing;
whether SDG&E adhered to its own published procedures for new gas-service installations; and
whether SDG&E's shifting and late-disclosed requirements resulted in unreasonable delay to the
customer.

Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14

(F)(F)(F)(F)
Explain fully and clearly the details of your complaExplain fully and clearly the details of your complaExplain fully and clearly the details of your complaExplain fully and clearly the details of your complaint. (Attach additional paint. (Attach additional paint. (Attach additional paint. (Attach additional pages if necessary and anyges if necessary and anyges if necessary and anyges if necessary and any
supporting documentation)supporting documentation)supporting documentation)supporting documentation)

Protector Brewery LLC ( Protector ) submitted a request for new gas service and a meter installation at its location at 901 Bayfront Protector Brewery LLC ( Protector ) submitted a request for new gas service and a meter installation at its location at 901 BayfrontProtector Brewery LLC ( Protector ) submitted a request for new gas service and a meter installation at its location at 901 BayfrontProtector Brewery LLC ( Protector ) submitted a request for new gas service and a meter installation at its location at 901 Bayfront
Court Suite 102 San Diego CA in May 2024 through SDG&E�s Builder Portal SDG&E�s portal showed that the project was acceCourt Suite 102 San Diego CA in May 2024 through SDG&E�s Builder Portal SDG&E�s portal showed that the project was acceCourt Suite 102 San Diego CA in May 2024 through SDG&E�s Builder Portal SDG&E�s portal showed that the project was acceCourt Suite 102 San Diego CA in May 2024 through SDG&E�s Builder Portal SDG&E�s portal showed that the project was acceCourt, Suite 102, San Diego, CA, in May 2024 through SDG&E s Builder Portal. SDG&E s portal showed that the project was acceptedCourt, Suite 102, San Diego, CA, in May 2024 through SDG&E s Builder Portal. SDG&E s portal showed that the project was acceptedCourt, Suite 102, San Diego, CA, in May 2024 through SDG&E s Builder Portal. SDG&E s portal showed that the project was acceptedCourt, Suite 102, San Diego, CA, in May 2024 through SDG&E s Builder Portal. SDG&E s portal showed that the project was accepted
in early June 2024 According to SDG&E�s own published guidelines �New service request forms will only be accepted if/whenn early June 2024 According to SDG&E�s own published guidelines �New service request forms will only be accepted if/whenn early June 2024 According to SDG&E�s own published guidelines �New service request forms will only be accepted if/whenn early June 2024 According to SDG&E�s own published guidelines �New service request forms will only be accepted if/whenin early June 2024. According to SDG&E s own published guidelines, New service request forms will only be accepted if/whenin early June 2024. According to SDG&E s own published guidelines, New service request forms will only be accepted if/whenin early June 2024. According to SDG&E s own published guidelines, New service request forms will only be accepted if/whenin early June 2024. According to SDG&E s own published guidelines, New service request forms will only be accepted if/when
SDG&E i ll i d i f ti � hi h bl i di t d t P t t th t ll i d d t ti h d bSDG&E i ll i d i f ti � hi h bl i di t d t P t t th t ll i d d t ti h d bSDG&E i ll i d i f ti � hi h bl i di t d t P t t th t ll i d d t ti h d bSDG&E i ll i d i f ti � hi h bl i di t d t P t t th t ll i d d t ti h d bSDG&E receives all required information,� which reasonably indicated to Protector that all required documentation had been submitted,SDG&E receives all required information,� which reasonably indicated to Protector that all required documentation had been submitted,SDG&E receives all required information,� which reasonably indicated to Protector that all required documentation had been submitted,SDG&E receives all required information,� which reasonably indicated to Protector that all required documentation had been submitted,

i d d d d th t P t t h d f lfill d it bli ti t th t t f thd d th t P t t h d f lfill d it bli ti t th t t f thd d th t P t t h d f lfill d it bli ti t th t t f thd d th t P t t h d f lfill d it bli ti t th t t f th
SDG&E receives all required information � which reasonably indicated to Protector that all required documentation had been suE receives all required information � which reasonably indicated to Protector that all required documentationSDG&E receives all required information � which reasonably indicated to Protector that all required documentation had bE receives all required information � which reasonabE receives all required information � which reasonably indicated to Protector that all required documentationE receives all required information � which reasonabE receives all required information � which reasonabSDG&E receives all required information � which reasonably indicated to Protector that all required documentation had bE receives all required information � which reasonabE receives all required information � which reasonabE receives all required information � which reasonabE receives all required information � which reasonabE receives all required information � which reasonab
reviewed, and approved, and that Protector had fulfilled its obligations at that stage of the process.reviewed, and approved, and that Protector had fulfilled its obligations at that stage of the process.reviewed, and approved, and that Protector had fulfilled its obligations at that stage of the process.reviewed, and approved, and that Protector had fulfilled its obligations at that stage of the process.

Despite this acceptance, SDG&E did not install the gas meter until October 2024 � a delay of nearly five months. During that period,Despite this acceptance, SDG&E did not install the gas meter until October 2024 � a delay of nearly five months. During that period,Despite this acceptance, SDG&E did not install the gas meter until October 2024 � a delay of nearly five months. During that period,Despite this acceptance, SDG&E did not install the gas meter until October 2024 � a delay of nearly five months. During that period,
SDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use thesSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use thesSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use thesSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use thesSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use theseSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use theseSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use theseSDG&E repeatedly introduced new requirements that had never been disclosed at the outset of the project and appeared to use these
shifting conditions to justify the ongoing delay These included: (1) a request for a revised gas load study after acceptance which wasshifting conditions to justify the ongoing delay These included: (1) a request for a revised gas load study after acceptance which wasshifting conditions to justify the ongoing delay These included: (1) a request for a revised gas load study after acceptance which wasshifting conditions to justify the ongoing delay These included: (1) a request for a revised gas load study after acceptance which wasshifting conditions to justify the ongoing delay. These included: (1) a request for a revised gas-load study after acceptance, which wasshifting conditions to justify the ongoing delay. These included: (1) a request for a revised gas-load study after acceptance, which wasshifting conditions to justify the ongoing delay. These included: (1) a request for a revised gas-load study after acceptance, which wasshifting conditions to justify the ongoing delay. These included: (1) a request for a revised gas-load study after acceptance, which was
ultimately dropped once Protector pointed out SDG&E�s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E�s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E�s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E�s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E s misunderstanding and provided a minor clarification; (2) a previouslyultimately dropped once Protector pointed out SDG&E s misunderstanding and provided a minor clarification; (2) a previously
unmentioned traffic control plan requirement which SDG&E abandoned days later after Protector inquired and provided alterunmentioned traffic control plan requirement which SDG&E abandoned days later after Protector inquired and provided alterunmentioned traffic control plan requirement which SDG&E abandoned days later after Protector inquired and provided alterunmentioned traffic control plan requirement which SDG&E abandoned days later after Protector inquired and provided alterunmentioned traffic-control plan requirement, which SDG&E abandoned days later after Protector inquired and provided alternatives;unmentioned traffic-control plan requirement, which SDG&E abandoned days later after Protector inquired and provided alternatives;unmentioned traffic-control plan requirement, which SDG&E abandoned days later after Protector inquired and provided alternatives;unmentioned traffic-control plan requirement, which SDG&E abandoned days later after Protector inquired and provided alternatives;
and (3) a requirement for detailed parking logistics months into the process despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process, despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process, despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process, despite Protector and the building owner confirming thatand (3) a requirement for detailed parking logistics months into the process, despite Protector and the building owner confirming that
SDG&E could park anywhere on the property SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property. SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property. SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property. SDG&E also issued an unexpected invoice late in the timeline; Protector paid itSDG&E could park anywhere on the property. SDG&E also issued an unexpected invoice late in the timeline; Protector paid it
immediately upon receiptimmediately upon receiptimmediately upon receiptimmediately upon receiptimmediately upon receipt.immediately upon receipt.immediately upon receipt.immediately upon receipt.

Despite Protector s efforts to satisfy every new requirement almost immediately, SDG&E continued to provide inconsistentDespite Protector s efforts to satisfy every new requirement almost immediately, SDG&E continued to provide inconsistentDespite Protector s efforts to satisfy every new requirement almost immediately, SDG&E continued to provide inconsistentDespite Protector s efforts to satisfy every new requirement almost immediately, SDG&E continued to provide inconsistent
explanations and changing conditions including reliance on a vague �12 week� estimate that was never tied to any writtenexplanations and changing conditions including reliance on a vague �12 week� estimate that was never tied to any writtenexplanations and changing conditions including reliance on a vague �12 week� estimate that was never tied to any writtenexplanations and changing conditions including reliance on a vague �12 week� estimate that was never tied to any writtenexplanations and changing conditions, including reliance on a vague 12-week  estimate that was never tied to any written standard,explanations and changing conditions, including reliance on a vague 12-week  estimate that was never tied to any written standard,explanations and changing conditions, including reliance on a vague 12-week  estimate that was never tied to any written standard,explanations and changing conditions, including reliance on a vague 12-week  estimate that was never tied to any written standard,
published timeline or documented internal scheduling procedurepublished timeline or documented internal scheduling procedurepublished timeline or documented internal scheduling procedurepublished timeline or documented internal scheduling procedurepublished timeline, or documented internal scheduling procedure.published timeline, or documented internal scheduling procedure.published timeline, or documented internal scheduling procedure.published timeline, or documented internal scheduling procedure.

As a result of SDG&E�s delays, Protector was unable to obtain health-department approvals, could not operate its kitchen or hostAs a result of SDG&E�s delays, Protector was unable to obtain health-department approvals, could not operate its kitchen or host As a result of SDG&E�s delays, Protector was unable to obtain health-department approvals, could not operate its kitchen or host As a result of SDG&E�s delays, Protector was unable to obtain health-department approvals, could not operate its kitchen or host 
t d ff d b t ti l ti l d fi i l i t hil ti i t t d l bli ti f ll b iltti l ti l d fi i l i t hil ti i t t d lti l ti l d fi i l i t hil ti i t t d lti l ti l d fi i l i t hil ti i t t d levents, and suffered substantial operational and financial impacts while continuing to pay rent and loan obligations on a fully built-outevents, and suffered substantial operational and financial impacts while continuing to pay rent and loan obligations on a fully built-outevents, and suffered substantial operational and financial impacts while continuing to pay rent and loan obligations on a fully built-outevents, and suffered substantial operational and financial impacts while continuing to pay rent and loan obligations on a fully built-out

space that could not open as intended Protector submitted a written claim to SDG&E (Claim No 351677) which SDG&E deniedspace that could not open as intended Protector submitted a written claim to SDG&E (Claim No 351677) which SDG&E deniedspace that could not open as intended Protector submitted a written claim to SDG&E (Claim No 351677) which SDG&E deniedspace that could not open as intended Protector submitted a written claim to SDG&E (Claim No 351677) which SDG&E deniedspace that could not open as intended. Protector submitted a written claim to SDG&E (Claim No. 351677), which SDG&E denied.space that could not open as intended. Protector submitted a written claim to SDG&E (Claim No. 351677), which SDG&E denied.space that could not open as intended. Protector submitted a written claim to SDG&E (Claim No. 351677), which SDG&E denied.space that could not open as intended. Protector submitted a written claim to SDG&E (Claim No. 351677), which SDG&E denied.
Protector then sought clarification of the stated grounds for denial but SDG&E declined to respond further Protector also filed anProtector then sought clarification of the stated grounds for denial but SDG&E declined to respond further Protector also filed anProtector then sought clarification of the stated grounds for denial but SDG&E declined to respond further Protector also filed anProtector then sought clarification of the stated grounds for denial but SDG&E declined to respond further Protector also filed anProtector then sought clarification of the stated grounds for denial, but SDG&E declined to respond further. Protector also filed anProtector then sought clarification of the stated grounds for denial, but SDG&E declined to respond further. Protector also filed anProtector then sought clarification of the stated grounds for denial, but SDG&E declined to respond further. Protector also filed anProtector then sought clarification of the stated grounds for denial, but SDG&E declined to respond further. Protector also filed an
informal complaint with the Commission�s Consumer Affairs Branch which was closed for lack of jurisdiction leaving Protector wiinformal complaint with the Commission�s Consumer Affairs Branch which was closed for lack of jurisdiction leaving Protector wiinformal complaint with the Commission�s Consumer Affairs Branch which was closed for lack of jurisdiction leaving Protector wiinformal complaint with the Commission�s Consumer Affairs Branch which was closed for lack of jurisdiction leaving Protector wiinformal complaint with the Commission s Consumer Affairs Branch, which was closed for lack of jurisdiction, leaving Protector withinformal complaint with the Commission s Consumer Affairs Branch, which was closed for lack of jurisdiction, leaving Protector withinformal complaint with the Commission s Consumer Affairs Branch, which was closed for lack of jurisdiction, leaving Protector withinformal complaint with the Commission s Consumer Affairs Branch, which was closed for lack of jurisdiction, leaving Protector with
no remaining administrative avenue other than filing this Formal Complaintno remaining administrative avenue other than filing this Formal Complaintno remaining administrative avenue other than filing this Formal Complaintno remaining administrative avenue other than filing this Formal Complaintno remaining administrative avenue other than filing this Formal Complaint.no remaining administrative avenue other than filing this Formal Complaint.no remaining administrative avenue other than filing this Formal Complaint.no remaining administrative avenue other than filing this Formal Complaint.

Protector now brings this Formal Complaint seeking Commission review of SDG&E s handling of the installation process and aProtector now brings this Formal Complaint seeking Commission review of SDG&E s handling of the installation process and aProtector now brings this Formal Complaint seeking Commission review of SDG&E s handling of the installation process and aProtector now brings this Formal Complaint seeking Commission review of SDG&E s handling of the installation process and a
dermination as to whether SDG&E�s conduct and delays were reasonabledermination as to whether SDG&E�s conduct and delays were reasonabledermination as to whether SDG&E�s conduct and delays were reasonabledermination as to whether SDG&E�s conduct and delays were reasonabledermination as to whether SDG&E s conduct and delays were reasonabledermination as to whether SDG&E s conduct and delays were reasonabledermination as to whether SDG&E s conduct and delays were reasonabledermination as to whether SDG&E s conduct and delays were reasonable

(G)(G)(G)(G) Scoping Memo Information (Rule 4.2(a))Scoping Memo Information (Rule 4.2(a))Scoping Memo Information (Rule 4.2(a))Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for th(1) The proposed category for th(1) The proposed category for th(1) The proposed category for the Complaint is (check one):e Complaint is (check one):e Complaint is (check one):e Complaint is (check one):

adjudicatory (most complaints are adjudicatory unladjudicatory (most complaints are adjudicatory unladjudicatory (most complaints are adjudicatory unladjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)ess they challenge the reasonableness of rates)ess they challenge the reasonableness of rates)ess they challenge the reasonableness of rates)

ratesetting (check this box if your complainratesetting (check this box if your complainratesetting (check this box if your complainratesetting (check this box if your complaint challenges the reasonableness of a rates)t challenges the reasonableness of a rates)t challenges the reasonableness of a rates)t challenges the reasonableness of a rates)

(2) Are hearings needed, (are(2) Are hearings needed, (are(2) Are hearings needed, (are(2) Are hearings needed, (are there facts in dispute)?there facts in dispute)?there facts in dispute)?there facts in dispute)? YESYESYESYES NONONONO

(3)(3)(3)(3) Regular ComplaintRegular ComplaintRegular ComplaintRegular Complaint Expedited Complaint Expedited Complaint Expedited Complaint Expedited Complaint 

(4) The issues to be considered are (Example: The (4) The issues to be considered are (Example: The(4) The issues to be considered are (Example: The(4) The issues to be considered are (Example: The utility should refund theutility should refund theutility should refund theutility should refund the overbilled amount of $78.00):overbilled amount of $78.00):overbilled amount of $78.00):overbilled amount of $78.00):
Protector does not believe an evidentiary hearing is necessary unless SDG&E disputes material factsProtector does not believe an evidentiary hearing is necessary unless SDG&E disputes material factsProtector does not believe an evidentiary hearing is necessary unless SDG&E disputes material factsProtector does not believe an evidentiary hearing is necessary unless SDG&E disputes material factssss
th t t b l d th h itt b i i Th i f th C i i t idb i i Th i f th C i ib i i Th i f th C i ib i i Th i f th C i ithat cannot be resolved through written submissions. The issues for the Commission to considerthat cannot be resolved through written submissions. The issues for the Commission to considerthat cannot be resolved through written submissions. The issues for the Commission to considerthat cannot be resolved through written submissions. The issues for the Commission to consider
i l d h th SDG&E t d bl i d l i th i t ll ti f th t f ldddinclude whether SDG&E acted reasonably in delaying the installation of the gas meter for nearly fiveinclude whether SDG&E acted reasonably in delaying the installation of the gas meter for nearly fiveinclude whether SDG&E acted reasonably in delaying the installation of the gas meter for nearly fiveinclude whether SDG&E acted reasonably in delaying the installation of the gas meter for nearly five

th ft ti th j t i J 2024 h th SDG&E f il d t id ti l t2024 h th SDG&E f il d t id ti l2024 h th SDG&E f il d t id ti l2024 h th SDG&E f il d t id ti lmonths after accepting the project in June 2024; whether SDG&E failed to provide timely or accuratemonths after accepting the project in June 2024; whether SDG&E failed to provide timely or accuratemonths after accepting the project in June 2024; whether SDG&E failed to provide timely or accuratemonths after accepting the project in June 2024; whether SDG&E failed to provide timely or accurate
i f ti di th i d t t h l d t di ki i t d billidi th i d t t h l d t di ki i tdi th i d t t h l d t di ki i tdi th i d t t h l d t di ki i tinformation regarding the required next steps such as load studies, parking requirements, and billing;information regarding the required next steps such as load studies, parking requirements, and billing;information regarding the required next steps such as load studies, parking requirements, and billing;information regarding the required next steps such as load studies, parking requirements, and billing;
whether SDG&E adhered to its own published procedures for new gas service installations; andhether SDG&E adhered to its o n p blished proced res for ne gas ser ice installations andhether SDG&E adhered to its o n p blished proced res for ne gas ser ice installations andhether SDG&E adhered to its o n p blished proced res for ne gas ser ice installations andwhether SDG&E adhered to its own published procedures for new gas-service installations; andwhether SDG&E adhered to its own published procedures for new gas-service installations; andwhether SDG&E adhered to its own published procedures for new gas-service installations; andwhether SDG&E adhered to its own published procedures for new gas-service installations; and

h th SDG&E' hifti d l t di l d i t lt d i bl d l t thdi l d i t lt d i bl d l tdi l d i t lt d i bl d l tdi l d i t lt d i bl d l t
whether SDG&E adhered to its own published procedures for new gas service installations; and&E adhered to its own published procedures for new gas service installationhether SDG&E adhered to its own published procedures for new gas service installations; and&E adhered to its own published procedures for new gas service installationhether SDG&E adhered to its own published procedures for new gas service installations; and
whether SDG&E's shifting and late-disclosed requirements resulted in unreasonable delay to thewhether SDG&E's shifting and late-disclosed requirements resulted in unreasonable delay to thewhether SDG&E's shifting and late-disclosed requirements resulted in unreasonable delay to thewhether SDG&E's shifting and late-disclosed requirements resulted in unreasonable delay to the

tcustomer.customer.customer.customer.ttt
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Rev: 09/12/14

(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows: 

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint. 
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint. 

Prehearing Conference 
(Example: 6/1/09): 
Hearing (Example: 7/1/09) 

Explain here if you propose a schedule different from the above guidelines.

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional 
pages if necessary) 

(I)
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information 
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are: 

(J)
Dated , California, this day of ,

(City) (date) (month) (year)

Signature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE) 

Protector respectfully asks that the Commission investigate SDG&E's handling of the service installation and
determine whether its delays and shifting requirements constituted an unreasonable utility practice; require
SDG&E to participate in ADG, meet-and-confer, or other Commission-facilitated resolution processes; direct
SDG&E to provide a written explanation of its procedures for new gas-service installations and identify
corrective actions if deficiencies are found; and issue any additional orders the Commission deems appropriate
to ensure transparency, accountability, and reasonable customer service.

mhall@redenriddell.com

San Diego

(5) The proposed sched le for resol ing the complaint within 12 months (if categorized as adjudicatory))

E l i h if h d l

PP
d

SDG&E to pro ide a ritten e planation of its proced res for ne gas ser ice installations and identifpro ide a ritten e planation of its proced res for ne gas ser ice installations and identif

))

and notices from the Commission b electronic mad notices from the Commission b ele il (e-mail). My/our e-mail address(es) is/arel (e-mail). My/our e-mail address(es) is/are:

day ofday of
((

SS

Formal Complaint Form Page 3 of 6

5 January 2026

Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14

(5) The proposed schedule for resolv(5) The proposed schedule for resolv(5) The proposed schedule for resolv(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)ing the complaint within 12 months (if categorized as adjudicatory)ing the complaint within 12 months (if categorized as adjudicatory)ing the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:or 18 months (if categorized as ratesetting) is as follows:or 18 months (if categorized as ratesetting) is as follows:or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days ffPrehearing Conference: Approximately 30 to 40 daysPrehearing Conference: Approximately 30 to 40 daysPrehearing Conference: Approximately 30 to 40 daysPrehearing Conference: Approximately 30 to 40 days ffffrom the date of filing of the Complaint.rom the date of filing of the Complaint.rom the date of filing of the Complaint.rom the date of filing of the Complaint.ffffff
.Hearing: Approximately 50 to 70 days fromHearing: Approximately 50 to 70 days fromHearing: Approximately 50 to 70 days fromHearing: Approximately 50 to 70 days from the date of filing of the Complaint.the date of filing of the Complaint.the date of filing of the Complaint.the date of filing of the Complaint.

ePrehearing ConferencePrehearing ConferencePrehearing ConferencePrehearing Conference
::(Ex(Ex(Ex(Example: 6/1/09):ample: 6/1/09):ample: 6/1/09):ample: 6/1/09):

Hearing (Example: 7/1/09)Hearing (Example: 7/1/09)Hearing (Example: 7/1/09)Hearing (Example: 7/1/09)

EEExplain here if you propose a scheduleExplain here if you propose a scheduleExplain here if you propose a scheduleExplain here if you propose a schedule different from the above guidelines.different from the above guidelines.different from the above guidelines.different from the above guidelines.

(H)(H)(H)(H)
lWWWWherefore, complainant(s) request(s) an order: Statherefore, complainant(s) request(s) an order: Statherefore, complainant(s) request(s) an order: Statherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additionale clearly the exact relief desired. (Attach additionale clearly the exact relief desired. (Attach additionale clearly the exact relief desired. (Attach additional

pages if necessary)pages if necessary)pages if necessary)pages if necessary)
Protector respectfully asks that the Commission investigate SDG&E's handling of the service installation andProtector respectfully asks that the Commission investigate SDG&E's handling of the service installation andProtector respectfully asks that the Commission investigate SDG&E's handling of the service installation andProtector respectfully asks that the Commission investigate SDG&E's handling of the service installation andProtector respectfully asks that the Commission investigate SDG&E's handling of the service installation and
determine whether its delays and shifting requirements constituted an unreasonable utility practice; requiretermine whether its delays and shifting requirements constituted an unreasonable utility practice; requiretermine whether its delays and shifting requirements constituted an unreasonable utility practice; requiretermine whether its delays and shifting requirements constituted an unreasonable utility practice; requiredetermine whether its delays and shifting requirements constituted an unreasonable utility practice; requiredetermine whether its delays and shifting requirements constituted an unreasonable utility practice; requiredetermine whether its delays and shifting requirements constituted an unreasonable utility practice; requiredetermine whether its delays and shifting requirements constituted an unreasonable utility practice; require
SDG&E to participate in ADG meet and confer or other Commission facilitated resolution processes; direcSDG&E t ti i t i ADG t d f th C i i f ilit t d l ti diSDG&E t ti i t i ADG t d f th C i i f ilit t d l ti diSDG&E t ti i t i ADG t d f th C i i f ilit t d l ti diSDG&E to participate in ADG meet and confer or other Commission facilitated resolution processes; directSDG&E to participate in ADG meet and confer or other Commission facilitated resolution processes; diSDG&E to participate in ADG, meet-and-confer, or other Commission-facilitated resolution processes; directSDG&E to participate in ADG, meet-and-confer, or other Commission-facilitated resolution processes; directSDG&E to participate in ADG, meet-and-confer, or other Commission-facilitated resolution processes; directSDG&E to participate in ADG, meet-and-confer, or other Commission-facilitated resolution processes; direct
SDG&E t id itt l ti f it d f i i t ll ti d id tifSDG&E t id itt l ti f it d f i i t ll ti d id tifid itt l ti f it d f i i t ll ti d id tifid itt l ti f it d f i i t ll ti d id tif
SDG&E to participate in ADG meet and confer or other Commission facilitated resolution processes; direcDG meet and confer or other Commission facilitated resolution processes; dDG meet and confer or other Commission facilitated resolution processes; dDG meet and confer or other Commission facilitated resolution processes; dSDG&E to participate in ADG meet and confer or other Commission facilitated resolution processes; diff
SDG&E to provide a written explanation of its procedures for new gas-service installations and identifySDG&E to provide a written explanation of its procedures for new gas-service installations and identifySDG&E to provide a written explanation of its procedures for new gas-service installations and identifySDG&E to provide a written explanation of its procedures for new gas-service installations and identify
corrective actions if deficiencies are found; and issue any additional orders the Commission deems apcorrective actions if deficiencies are found; and issue any additional orders the Commission deems apcorrective actions if deficiencies are found; and issue any additional orders the Commission deems apcorrective actions if deficiencies are found; and issue any additional orders the Commission deems apcorrective actions if deficiencies are found; and issue any additional orders the Commission deems appropriatecorrective actions if deficiencies are found; and issue any additional orders the Commission deems appropriatecorrective actions if deficiencies are found; and issue any additional orders the Commission deems appropriatecorrective actions if deficiencies are found; and issue any additional orders the Commission deems appropriatettt
to ens re transparenc acco ntabilit and reasonable c stomer ser iced reasonable cd reasonable cd reasonable cto ensure transparency accountability and reasonable customer servicebility and reasonablto ensure transparency, accountability, and reasonable customer service.to ensure transparency, accountability, and reasonable customer service.to ensure transparency, accountability, and reasonable customer service.to ensure transparency, accountability, and reasonable customer service.

(I)(I)(I)(I)
nOPTIONAL:OPTIONAL:OPTIONAL:OPTIONAL: I/we would like to receive the answer and otI/we would like to receive the answer and otI/we would like to receive the answer and otI/we would like to receive the answer and other filings of the defeher filings of the defeher filings of the defeher filings of the defendant(s) and informationndant(s) and informationndant(s) and informationndant(s) and information

and notices from the Commission by electronic maand notices from the Commission by electronic maand notices from the Commission by electronic maand notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/areil (e-mail). My/our e-mail address(es) is/areil (e-mail). My/our e-mail address(es) is/areil (e-mail). My/our e-mail address(es) is/are
mhall@redenriddell.commhall@redenriddell.commhall@redenriddell.commhall@redenriddell.com

(J)(J)(J)(J)
Dated Dated Dated Dated , California, this, California, this, California, this, California, this 55 ddday ofday ofday ofday of JanuaryJanuary 20262026

(City)(City)(City)(City)(City)(City) (date)(date)(date)(date)(date)(date )(month)(month)(month)(month) (year)(year)(year)(year)

Signature of each complainantature of each complainantSSSSignature of each complainantignature of each complainantignature of each complainantignature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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Formal Complaint Form � Page 4 of 6

Rev: 09/12/14

(K)
REPRESENTATIVE�S INFORMATION: 
Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and 
signature of representative, if any. 

Name of 
Representative: 

Address:
Telephone Number: 

E-mail:

Signature 

McCalister Hall, REDEN | RIDDELL
Name of Name of

Representative:Representati MM RIDDELLRIDDELL

rmal Complaint Form Page 4 of 6f 6

619-758-3869
16885 via Del Campo Court, Suite 320, San Diego, CA 92127

Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14

(K)(K)(K)(K)
REPRESENTATIVE�S INFORMATION:REPRESENTATIVE�S INFORMATION:REPRESENTATIVE�S INFORMATION:REPRESENTATIVE�S INFORMATION:
Provide name, address, teProvide name, address, teProvide name, address, teProvide name, address, telephone number, e-mail addrlephone number, e-mail addrlephone number, e-mail addrlephone number, e-mail address (if consents to notifications by e-mail), andess (if consents to notifications by e-mail), andess (if consents to notifications by e-mail), andess (if consents to notifications by e-mail), and
signature of representative, if any.signature of representative, if any.signature of representative, if any.signature of representative, if any.

Name of Name of Name of Name of Name of Name of
Representative:Representative:Representative:Representative: McCalister Hall, REDEN | RIDDELLlister Hall, REDEN | RIDDELLMcCalister Hall, REDEN |McCalister Hall, REDEN |McCalister Hall, REDEN McCalister Hall, REDEN RIDDELLRIDDELLRIDDELLRIDDELL

Address:Address:Address:Address: 1688516885 viavia DelDel CampoCampo Court,Court, SuiteSuite 320,320, SanSan Diego,Diego, CACA 9212792127
Telephone Number:Telephone Number:Telephone Number:Telephone Number: 619-758-3869619-758-3869

E-mail:E-mail:E-mail:E-mail:

SignatureSignatureSignatureSignature
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Formal Complaint Form � Page 5 of 6

Rev: 09/12/14

VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 
matters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

(L)

Executed on , at , California 
(date) (City)

(Complainant Signature)

VERIFICATION 
(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its 
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 
which are therein stated on information and belief, and as to those matters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

(M)

Executed on , at , California 
(date) (City)

Signature of Officer Title

(N) NUMBER OF COPIES NEEDED FOR FILING:
If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one 
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you 
must submit a total of eight (8) copies (Rule 4.2(b)). 
If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies. 

(O) Mail paper copies to: California Public Utilities Commission 
Attn: Docket Office 

the foregoing is true and correct.foregoing is true and correct.t

(date)(date)

hi h th i t t d i f ti d b li ff ti d b li f

must submit a total of eight (8) copies (Rule 4.2(b)).must submit a total of eight (8) copies (Rule 4.2(b))

January 5, 2026 San Diego

Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14

VERIFICATIONVERIFICATIONVERIFICATIONVERIFICATION
(For Individual or (For Individual or(For Individual or(For Individual or Partnerships)Partnerships)Partnerships)Partnerships)

I am (one of) the complainant(s)I am (one of) the complainant(s)I am (one of) the complainant(s)I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document in the above-entitled matter; the statements in the foregoing documentin the above-entitled matter; the statements in the foregoing documentin the above-entitled matter; the statements in the foregoing document areareareare
truetruetruetrue of my knowledge, except as to matters which are therof my knowledge, except as to matters which are therof my knowledge, except as to matters which are therof my knowledge, except as to matters which are therein stated on information and belief, and as to thoseein stated on information and belief, and as to thoseein stated on information and belief, and as to thoseein stated on information and belief, and as to those
matters, I believe them to be true.matters, I believe them to be true.matters, I believe them to be true.matters, I believe them to be true.

I declare under penalty of perjury thatI declare under penalty of perjury thatI declare under penalty of perjury thatI declare under penalty of perjury that the foregoing is true and correctthe foregoing is true and correctthe foregoing is true and correctthe foregoing is true and correctt

(L)(L)(L)(L)

Executed onExecuted onExecuted onExecuted on , at, at, at, at , California, California, California, California
(date)(date)(date)(date (City)(City)(City)(City)

i Si )i Si )(Complainant Signature)(Complainant Signature)(Complainant Signature)(Complainant Signature)

VERIFICATIONVERIFICATIONVERIFICATIONVERIFICATION
(For a (For a(For a(For a Corporation)Corporation)Corporation)Corporation)

I am an officer of the complaining corporation hereiI am an officer of the complaining corporation hereiI am an officer of the complaining corporation hereiI am an officer of the complaining corporation herein, and am authorized to make this verification on itsn, and am authorized to make this verification on itsn, and am authorized to make this verification on itsn, and am authorized to make this verification on its
ing document are true of my own knof wledge, except as to the matters s behalf. The statements in the foregobehalf. The statements in the foregobehalf. The statements in the foregobehalf. The statements in the foregoing document are true of my own knoing document are true of my own knoing document are true of my own knoing document are true of my own knowledge, except as to the matterswledge, except as to the matterswledge, except as to the matterswledge, except as to the matters

which are therein stated on information and belief, awhich are therein stated on information and belief, awhich are therein stated on information and belief, awhich are therein stated on information and belief, and as to those matters, I believe them to be true.nd as to those matters, I believe them to be true.nd as to those matters, I believe them to be true.nd as to those matters, I believe them to be true.

I declare under penalty of perjury thatI declare under penalty of perjury thatI declare under penalty of perjury thatI declare under penalty of perjury that the foregoing is true and correct.the foregoing is true and correct.the foregoing is true and correct.the foregoing is true and correct.t

(M)(M)(M)(M)

Executed onExecuted onExecuted onExecuted on , at, at, at, at , California, California, California, California
(date)(date)(date)(date) (City)(City)(City)(City)

Signature of Officer Signature of Officer Signature of Officer Signature of Officer TitleTitleTitleTitle

(N) NUMBER OF COPIES NEEDED FOR FILING:(N) NUMBER OF COPIES NEEDED FOR FILING:(N) NUMBER OF COPIES NEEDED FOR FILING:(N) NUMBER OF COPIES NEEDED FOR FILING:(N) NUMBER OF COPIES NEEDED FOR FILING:(N) NUMBER OF COPIES NEEDED FOR FILING:
If you are filing your formal compIf you are filing your formal compIf you are filing your formal compIf you are filing your formal complaint on paper, then submit one (1laint on paper, then submit one (1laint on paper, then submit one (1laint on paper, then submit one (1) original, six (6) copies, plus ) original, six (6) copies, plus) original, six (6) copies, plus) original, six (6) copies, plus oneoneoneone
(1)(1)(1)(1) copy for each named defendant. For example, if ycopy for each named defendant. For example, if ycopy for each named defendant. For example, if ycopy for each named defendant. For example, if your formal complaint hasour formal complaint has our formal complaint has our formal complaint has one defendant, then youone defendant, then youone defendant, then youone defendant, then you

f fili f l l i l i lll l
must submit a total of eight (8) copies (Rule 4.2(b)).must submit a total of eight (8) copies (Rule 4.2(b)).must submit a total of eight (8) copies (Rule 4.2(b)).must submit a total of eight (8) copies (Rule 4.2(b)).
If you are filing your formal complaint electronically (visit If you are filing your formal complaint electronically (visitIf you are filing your formal complaint electronically (visitIf you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efilinghttp://www.cpuc.ca.gov/PUC/efilinghttp://www.cpuc.ca.gov/PUC/efilinghttp://www.cpuc.ca.gov/PUC/efiling forforforfor

i d il iadditional details), then you are notadditional details), then you are notadditional details), then you are notadditional details), then you are not required to mail paper copies.required to mail paper copies.required to mail paper copies.required to mail paper copies.t

(O)(O)(O)(O) Mail paper copies to:Mail paper copies to:Mail paper copies to:Mail paper copies to: California Public Utilities CommissionCalifornia Public Utilities CommissionCalifornia Public Utilities CommissionCalifornia Public Utilities Commission
Attn: Docket Officeffice Attn: Docket OfficeAttn: Docket OfficeAttn: Docket OfficeAttn: Docket Office
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Rev: 09/12/14

505 Van Ness Avenue, Room 2001 
San Francisco, CA 94102 

PRIVACY NOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (�CPUC�) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted. 

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public  record and may be posted on the CPUC�s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing. 

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint. 

Signature Date

Print your name 

Rev: 09/12/1412/14

f it submitted.

1/5/2026

Amanda Grover

RRRev: 09/12/14Rev: 09/12/14Rev: 09/12/14Rev: 09/12/14

505 Van Ness Avenue, Room 2001505 Van Ness Avenue, Room 2001505 Van Ness Avenue, Room 2001505 Van Ness Avenue, Room 2001
San Francisco, CA 94102San Francisco, CA 94102San Francisco, CA 94102San Francisco, CA 94102

PRIVACYPRIVACYPRIVACYPRIVACYNOTICENOTICENOTICENOTICE

ThisThisThisThis messagemessagemessagemessage isisisis totototo informinforminforminform youyouyouyou thatthatthatthat thethethethe DocketDocketDocketDocket OfficeOfficeOfficeOffice ofofofof thethethethe
CaliforniaCaliforniaCaliforniaCalifornia PublicPublicPublicPublic UtilitiesUtilitiesUtilitiesUtilities CommissionCommissionCommissionCommission (�CPUC�)(�CPUC�)(�CPUC�)(�CPUC�) intendsintendsintendsintends totototo filefilefilefile thethethethe
above-referencedabove-referencedabove-referencedabove-referenced FormalFormalFormalFormal ComplaintComplaintComplaintComplaint electronicallyelectronicallyelectronicallyelectronically insteadinsteadinsteadinstead ofofofof inininin
pppaperpaperpaperpaper formformformform asasasas itititit waswaswaswas submitted.submittedsubmittedsubmitted

Please NotePlease NotePlease NotePlease Note:::: WhetherWhetherWhetherWhether orororor notnotnotnot youryouryouryour FormalFormalFormalFormal ComplaintComplaintComplaintComplaint isisisis filedfiledfiledfiled inininin
paperpaperpaperpaper formformformform orororor electronically,electronically,electronically,electronically, FormalFormalFormalFormal ComplaintsComplaintsComplaintsComplaints filedfiledfiledfiled withwithwithwith thethethethe
CPUCCPUCCPUCCPUC becomebecomebecomebecome a public a public a public a public recordrecordrecordrecord andandandand maymaymaymay bebebebe postedpostedpostedposted onononon thethethethe CPUC�sCPUC�sCPUC�sCPUC�s
website.websitewebsitewebsite Therefore,Therefore,Therefore,Therefore, anyanyanyany informationinformationinformationinformation youyouyouyou provideprovideprovideprovide inininin thethethethe FormalFormalFormalFormal
Complaint,Complaint,Complaint,Complaint, including,including,including,including, butbutbutbut notnotnotnot limitedlimitedlimitedlimited to,to,to,to, youryouryouryour name,name,name,name, address,address,address,address, city,city,city,city,

d l h b llll dd d h f fstate,state,state,state, zipzipzipzip code,code,code,code, telephonetelephonetelephonetelephone number,number,number,number, E-mailE-mailE-mailE-mail addressaddressaddressaddress andandandand thethethethe factsfactsfactsfacts ofofofof
youryouryouryour casecasecasecase maymaymaymay bebebebe availableavailableavailableavailable on-lineon-lineon-lineon-line forforforfor laterlaterlaterlater publicpublicpublicpublic viewing.viewing.viewing.viewing.

HavingHavingHavingHaving beenbeenbeenbeen sosososo advised,advised,advised,advised, thethethethe UndersignedUndersignedUndersignedUndersigned herebyherebyherebyhereby consentsconsentsconsentsconsents totototo thethethethe
f l f h f d lfilingfilingfilingfiling ofofofof thethethethe referencedreferencedreferencedreferenced complaint.complaint.complaint.complaint.

1/5/20261/5/2026

SignatureSignatureSignatureSignature DateDateDateDate

Amanda GroverAmanda Grover

PrintPrintPrintPrint youryouryouryour name name name name 
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16885 Via Del Campo Court, Suite 320
San Diego, CA 92127

Telephone: (619) 758-3869
Facsimile: (800) 746-5015
www.redenriddell.com

September 19, 2025

VIA U.S. MAIL AND EMAIL
San Diego Gas & Electric Company
Attention: Claims Department
PO Box 129831
San Diego, CA 92112
SDGENewClaim1@sdge.com

Re: Protector Brewery LLC � Gas Meter Installation Delay
R|R Client: Protector Brewery LLC
R|R File No.: 9640.0001
SDGE Claim No: 351667
Subject: Demand for Payment

To Whom It May Concern:

This firm represents Protector Brewery LLC (�Protector�) regarding its claim against San Diego
Gas & Electric Company (�SDG&E�) arising from SDG&E�s failure to timely install a gas meter
at Protector�s downtown San Diego location, 901 Bayfront Court, Suite 102. This letter renews
Claim No. 351677 and serves as formal demand for payment.

Protector submitted a gas meter request in May 2024, consistent with instructions from its
contractor, Cultivate, Inc. A comparable request at Protector�s Miramar location had taken only
one week. Yet the meter was not installed until October 2024. During this five-month delay,
SDG&E subjected Protector to conflicting requirements, shifting timelines, and a late invoice of
approximately $5,000. Everything else with the build-out was complete and this was the only
remaining item preventing health department clearance, occupancy approval, and full operation.
Protector even attempted to resolve the issue independently, reaching out to the City of San
Diego and seeking approval to engage a licensed third party to complete the connection. Those
efforts were denied because only SDG&E could perform the installation, leaving Protector�s
hands tied and wholly dependent on SDG&E�s inaction.

Because the meter was not installed, Protector could not operate its kitchen while still carrying
monthly rent and loan obligations of over $22,000. As a result of SDG&E�s unreasonable delay,
Protector incurred direct, documented losses of no less than $45,500 in fixed obligations and
fees. Total losses exceed $80,000, including lost food and beverage revenue and missed event
opportunities.

Protector originally submitted a claim to SDG&E on September 14, 2024, including supporting
documentation (W-9, voided check, revenue breakdown, and bank statements). That claim was
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ignored for months before being denied without adequate justification in July 2025. For
reference, a true and correct copy of the originally submitted claim is attached hereto as Exhibit
A and incorporated herein.

Under Public Utilities Code § 451, SDG&E must provide just, reasonable, and adequate service.
Its conduct here fell far below that duty. Protector demands immediate payment of $80,000,
which reflects the full scope of losses caused by SDG&E�s delay. This figure is supported by at
least $45,500 in direct, documented costs and additional consequential damages from lost food
revenue, reduced beverage sales, and missed event opportunities. Importantly, Protector
continues to experience financial harm as a result of the delay and reserves the right to amend
and increase its demand as further losses are quantified.

Payment should be made by check payable to Protector Brewery LLC and delivered to this office
no later than October 17, 2025. If SDG&E fails to resolve this matter by that date, Protector will
escalate by filing a formal complaint with the California Public Utilities Commission and
pursuing all available remedies.

This demand is made without waiver of any rights, all of which are expressly reserved.

REDEN | RIDDELL

Justin G. Reden, Esq.

(jreden@redenriddell.com)
JGR/tld
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                     SDG&E Claims Administration
8306 Century Park Court CP41K

                                                                                                                              San Diego, CA 92123-1548
October 17, 2025

Justin Reden, Esq.
Reden | Riddell
16885 Via Del Campo Court, Suite 320
San Diego, CA  92127

Re: Your Client: Protector Brewery, LLC
Reden | Riddell File: 9640.0001
SDG&E Claim No.: 351677

Dear Mr. Reden, 
Please note that San Diego Gas & Electric Company (�SDG&E�) has completed its investigation into your 
client�s above referenced claim, and are providing disposition thereof in writing.

After thorough research into the timeline of events related to providing gas service to your client�s new business, 
Protector Brewery, located at 901 Bayfront Court, Suite 102, we must respectfully maintain a denial of liability. 
  
While we empathize that your client may have incurred costs during the period that new gas service was pending, 
the SDG&E Planner provided an expected timeline of up to 12 weeks for the gas service installation to be 
completed. Additional time was added to the project due to paperwork being filled out incorrectly by the building 
Owner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the billing 
application. Any delays or logistical hurdles were not due to the negligence or unreasonable actions of SDG&E. 

To that end, we must respectfully deny your client�s claim for damage. If you have any questions or wish 
to discuss this matter further, please contact me. Respectfully yours,

Kenyon Carroll
Claims Advisor  
619-936-8484
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OctoberOctoberOctoberOctoberOctoberOctoberOctober 11111117777777, 202, 202, 202, 202, 202, 202, 2025555555

Justin Reden, Esq.Justin Reden, Esq.Justin Reden, Esq.Justin Reden, Esq.Justin Reden, Esq.Justin Reden, Esq.Justin Reden, Esq.
Reden | RiddellReden | RiddellReden | RiddellReden | RiddellReden | RiddellReden | RiddellReden | Riddell
16885 Via Del Campo Court, Suite 32016885 Via Del Campo Court, Suite 32016885 Via Del Campo Court, Suite 32016885 Via Del Campo Court, Suite 32016885 Via Del Campo Court, Suite 32016885 Via Del Campo Court, Suite 32016885 Via Del Campo Court, Suite 320
S Di CA 92127111111San DiegoSan DiegoSan DiegoSan DiegoSan DiegoSan DiegoSan Diego, CA  9, CA  9, CA  9, CA  9, CA  9, CA  9, CA  92127212721272127212721272127

Re:Re:Re:Re:Re:Re:Re: Your YourYourYourYourYourYour ClientClientClientClientClientClientClient::::::: Protector Brewery, LLCProtector Brewery, LLCProtector Brewery, LLCProtector Brewery, LLCProtector Brewery, LLCProtector Brewery, LLCProtector Brewery, LLC
Reden | Riddell FileReden | Riddell FileReden | Riddell FileReden | Riddell FileReden | Riddell FileReden | Riddell FileReden | Riddell File::::::: 9640.00019640.00019640.00019640.00019640.00019640.00019640.0001
SDG&E Claim No.:SDG&E Claim No.:SDG&E Claim No.:SDG&E Claim No.:SDG&E Claim No.:SDG&E Claim No.:SDG&E Claim No.: 351677351677351677351677351677351677351677

Dear Mr. Reden,Dear Mr. Reden,Dear Mr. Reden,Dear Mr. Reden,Dear Mr. Reden,Dear Mr. Reden,Dear Mr. Reden,
PPPPPPPlease note that Slease note that Slease note that Slease note that Slease note that Slease note that Slease note that San Diego Gas & Electric Company (�SDG&E�)an Diego Gas & Electric Company (�SDG&E�)an Diego Gas & Electric Company (�SDG&E�)an Diego Gas & Electric Company (�SDG&E�)an Diego Gas & Electric Company (�SDG&E�)an Diego Gas & Electric Company (�SDG&E�)an Diego Gas & Electric Company (�SDG&E�) hashashashashashashas cococococococompleted mpletedmpletedmpletedmpletedmpletedmpleted itsitititititit investigation into yourinvestigation into yourinvestigation into yourinvestigation into yourinvestigation into yourinvestigation into yourinvestigation into your
li b f d l i d idi di i i h f i i il i d idi di i i h f il i d idi di i i h f il i d idi di i i h f il i d idi di i i h f il i d idi di i i h f il i d idi di i i h f iclient s client sclient sclient sclient sclient sclient s above referenced claim, and are providing disposition thereof in writingabove referenced claim, and are providing disposition thereof in writingabove referenced claim, and are providing disposition thereof in writingabove referenced claim, and are providing disposition thereof in writingabove referenced claim, and are providing disposition thereof in writingabove referenced claim, and are providing disposition thereof in writingabove referenced claim, and are providing disposition thereof in writing.

After thorough research After thorough researchAfter thorough researchAfter thorough researchAfter thorough researchAfter thorough researchAfter thorough research intointointointointointointo the timeline of events related to providing gas service to your client s new business,the timeline of events related to providing gas service to your client s new business,the timeline of events related to providing gas service to your client s new business,the timeline of events related to providing gas service to your client s new business,the timeline of events related to providing gas service to your client s new business,the timeline of events related to providing gas service to your client s new business,the timeline of events related to providing gas service to your client s new business,
l d f i f ll i i d i l f li bilif ll if ll if ll if ll if ll if ll iProtector BreweryProtector BreweryProtector BreweryProtector BreweryProtector BreweryProtector BreweryProtector Brewery, located at , located at , located at , located at , located at , located at , located at 901 Bayfront Court, Suite 102901 Bayfront Court, Suite 102901 Bayfront Court, Suite 102901 Bayfront Court, Suite 102901 Bayfront Court, Suite 102901 Bayfront Court, Suite 102901 Bayfront Court, Suite 102, we must respectfully maintain a denial of liability, we must respectfully maintain a denial of liability, we must respectfully maintain a denial of liability, we must respectfully maintain a denial of liability, we must respectfully maintain a denial of liability, we must respectfully maintain a denial of liability, we must respectfully maintain a denial of liability.

While we empathize that youWhile we empathize that youWhile we empathize that youWhile we empathize that youWhile we empathize that youWhile we empathize that youWhile we empathize that your clientr clientr clientr clientr clientr clientr client may have may havemay havemay havemay havemay havemay have incurredincurredincurredincurredincurredincurredincurred costs during the period that new gas service was pending,costs during the period that new gas service was pending,costs during the period that new gas service was pending,costs during the period that new gas service was pending,costs during the period that new gas service was pending,costs during the period that new gas service was pending,costs during the period that new gas service was pending,
h S G& l id d d i li f kl id d d i li fl id d d i li fl id d d i li fl id d d i li fl id d d i li fl id d d i li f f h i i ll i bh i i ll i bh i i ll i bh i i ll i bh i i ll i bh i i ll i bh i i ll i bthe SDG&E Planner provided an expected timeline of up to 12 weeks the SDG&E Planner provided an expected timeline of up to 12 weeks the SDG&E Planner provided an expected timeline of up to 12 weeks the SDG&E Planner provided an expected timeline of up to 12 weeks the SDG&E Planner provided an expected timeline of up to 12 weeks the SDG&E Planner provided an expected timeline of up to 12 weeks the SDG&E Planner provided an expected timeline of up to 12 weeks for the gas service installation to befor the gas service installation to befor the gas service installation to befor the gas service installation to befor the gas service installation to befor the gas service installation to befor the gas service installation to be

l d Addi i l i dd d h j d k b i fill d i l b h bl i dd d h j d k b i fl i dd d h j d k b i fl i dd d h j d k b i fl i dd d h j d k b i fl i dd d h j d k b i fl i dd d h j d k b i fcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the buildingcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the buildingcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the buildingcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the buildingcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the buildingcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the buildingcompleted. Additional time was added to the project due to paperwork being filled out incorrectly by the building
Owner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the biOwner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the biOwner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the biOwner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the biOwner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the biOwner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the biOwner and/or your Client, necessary gas load studies, parking logistics and a delay in receiving the billingllingllingllingllingllinglling

li i d l l i i l h dl d h li bl i fd l l i i l h dl d h li bld l l i i l h dl d h li bld l l i i l h dl d h li bld l l i i l h dl d h li bld l l i i l h dl d h li bld l l i i l h dl d h li blapplication.application.application.application.application.application.application. Any delays or logistical hurdles were not due to the negligence or unreasonable actions of Any delays or logistical hurdles were not due to the negligence or unreasonable actions of Any delays or logistical hurdles were not due to the negligence or unreasonable actions of Any delays or logistical hurdles were not due to the negligence or unreasonable actions of Any delays or logistical hurdles were not due to the negligence or unreasonable actions of Any delays or logistical hurdles were not due to the negligence or unreasonable actions of Any delays or logistical hurdles were not due to the negligence or unreasonable actions of SDG&ESDG&ESDG&ESDG&ESDG&ESDG&ESDG&E

To that end, weTo that end, we To that end, we To that end, we To that end, we To that end, we To that end, we must must must must must must must respectfullyrespectfully respectfully respectfully respectfully respectfully respectfully deny your deny your deny your deny your deny your deny your deny your client sclient sclient sclient sclient sclient sclient s claim for damage.claim for damage. claim for damage. claim for damage. claim for damage. claim for damage. claim for damage. If you have any questions or wishIf you have any questions or wishIf you have any questions or wishIf you have any questions or wishIf you have any questions or wishIf you have any questions or wishIf you have any questions or wish
di hi f h lh lh lh lh lh lh l f llto discuss this matter further, please contact me.to discuss this matter further, please contact me.to discuss this matter further, please contact me.to discuss this matter further, please contact me.to discuss this matter further, please contact me.to discuss this matter further, please contact me.to discuss this matter further, please contact me. Respectfully yours,Respectfully yours,Respectfully yours,Respectfully yours,Respectfully yours,Respectfully yours,Respectfully yours,

Kenyon CarrollKenyon CarrollKenyon CarrollKenyon CarrollKenyon CarrollKenyon CarrollKenyon Carroll
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STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
320 W. 4th STREET, SUITE 520
LOS ANGELES, CA  90013

October 21, 2025
File No:702262

Sean
c/o Protector Brewery LLC
16885 Via Del Campo Ct Ste 320
San Diego, CA 92127

Subject: Commission File No: 702262 for Complaint with San Diego Gas & Electric Company

Dear Sean:

The Consumer Affairs Branch (CAB) of the California Public Utilities Commission (CPUC) assists consumers in 
resolving complaints against regulated utility providers. Upon reviewing the complaint submitted against San
Diego Gas & Electric Company, you noted that Protector [Brewery] is represented by [legal] counsel in the 
matter.

As CAB does not have jurisdiction over legal matters between consumers and utility providers, we are unable to 
offer further assistance at this time. We recommend continuing to engage directly with the utility to work toward a 
resolution. When legal proceedings conclude, if you require additional assistance, you may contact our office.

We regret that we cannot be of further assistance in this matter.

Sincerely,

Written Operations Unit
Consumer Affairs Branch
1-800-649-7570
www.cpuc.ca.gov

ffairs Branch (CAB) of the California Public Utilities Commission (CPUC) assists consumers in
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File No:702262File No:702262File No:702262

SeanSeanSean
/oc/o Protector Brewery LLCc/o Protector Brewery LLCc/o Protector Brewery LLC

16885 Via Del Campo Ct Ste 32016885 Via Del Campo Ct Ste 32016885 Via Del Campo Ct Ste 320
2227San Diego, CA 92127San Diego, CA 92127San Diego, CA 92127

Subject: Commission File No: 702262 for Complaint with San Diego Gas & Electric CompanySubject: Commission File No: 702262 for Complaint with San Diego Gas & Electric CompanySubject: Commission File No: 702262 for Complaint with San Diego Gas & Electric Company

Dear Sean:Dear Sean:Dear Sean:

The Consumer Affairs Branch (CAB) of the California Public Utilities Commission (CPUC) assists consumers inThe Consumer Affairs Branch (CAB) of the California Public Utilities Commission (CPUC) assists consumers inThe Consumer Affairs Branch (CAB) of the California Public Utilities Commission (CPUC) assists consumers in
rresolving complaints against regulated utility providers. Upon reviewing the complaint submitted against resolving complaints against regulated utility providers. Upon reviewing the complaint submitted against resolving complaints against regulated utility providers. Upon reviewing the complaint submitted against SanSanSan
Diego Gas & Electric CompanyDiego Gas & Electric CompanyDiego Gas & Electric Company, you noted that Protector [Brewery] is represented by [legal] counsel in the, you noted that Protector [Brewery] is represented by [legal] counsel in the, you noted that Protector [Brewery] is represented by [legal] counsel in the
mmatter.matter.matter.

oAs CAB does not have jurisdiction over legal matters between consumers and utility providers, we are unable toAs CAB does not have jurisdiction over legal matters between consumers and utility providers, we are unable toAs CAB does not have jurisdiction over legal matters between consumers and utility providers, we are unable to
hi i W d i i di l ihi i W d i i di l ihi i W d i i di l ioffer further assistance at this time. We recommend continuing to engage directly with the utility to work toward aoffer further assistance at this time. We recommend continuing to engage directly with the utility to work toward aoffer further assistance at this time. We recommend continuing to engage directly with the utility to work toward a

dditi l i tdditi l i tdditi l i tresolution. When legal proceedings conclude, if you require additional assistance, you may contact our officeresolution. When legal proceedings conclude, if you require additional assistance, you may contact our officeresolution. When legal proceedings conclude, if you require additional assistance, you may contact our office

We regret that we cannot be of further assistance in this matter.We regret that we cannot be of further assistance in this matter.We regret that we cannot be of further assistance in this matter.

Sincerely,Sincerely,Sincerely,

Written Operations UnitWritten Operations UnitWritten Operations Unit
Consumer Affairs BranchConsumer Affairs BranchConsumer Affairs Branch
1-800-649-75701-800-649-75701-800-649-7570
www.cpuc.ca.govwww.cpuc.ca.govwww.cpuc.ca.gov


