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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Order Instituting Rulemaking Evaluating the 
Commission’s 2010 Water Action Plan Objective 
of Achieving Consistency between Class A 
Water Utilities’ Low-Income Rate Assistance 
Programs, Providing Rate Assistance to All Low-
Income Customers of Investor-Owned Water 
Utilities, and Affordability. 
 

Rulemaking 17-06-024 
(Filed June 29, 2017) 

 
CALIFORNIA-AMERICAN WATER COMPANY’S QUARTERLY REPORT 

PURSUANT TO D.24-01-034 
 

 

Pursuant to California Public Utilities Commission (“CPUC” or “Commission”) 

Decision (“D.”) 24-01-034, Ordering Paragraph 4, California-American Water Company 

(“California American Water”) hereby provides its quarterly report attached hereto as 

Attachment 1 and a “narrative explanation and analysis of the trends of customer debt and 

disconnection.”  This quarterly report covers the fourth quarter of 2025. 

 CUSTOMER DEBT  

California American Water has approximately 193,174 water customer connections.  In 

the fourth quarter of 2025, for all customer classes an average of 9,342 customers per month had 

an unpaid bill that was 79 days or more after invoice date.  This is an increase compared to an 

average of 8,299 in the third quarter of 2025.  The overall increase was across all customer 

categories.  The overall average unpaid monthly balance for all customers with an unpaid 

balance for the fourth quarter of 2025 was $451 per month, which was higher than the average 

unpaid balance of $448 per month for all customers for the third quarter of 2025.  The overall 
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increase was across two customer categories, Non-Residential and Residential Non-CAP, and 

Residential CAP decreased.  

 DISCONNECTIONS 

The average number of disconnections for nonpayment for all customers in the fourth 

quarter of 2025 was 283 per month, which was lower than the number of disconnections for 

nonpayment for all customers of 189 per month in the third quarter of 2025.  There was an 

increase across all customer categories. 

The overall average number of customers reconnected after a disconnection for 

nonpayment for all customers in the fourth quarter of 2025 was 195 per month, which was higher 

than the average number of reconnections after a disconnection of 141 per month for the third 

quarter of 2025.  There was an increase across all customer categories.  

 

 

 
Dated: February 2, 2026 
 By: /s/ Cathy Hongola-Baptista 
 

 

Cathy Hongola-Baptista, Attorney 
California-American Water Company 
550 California St., Suite 650 
San Francisco, CA 94104 
For: California-American Water Company 



 
 

 

ATTACHMENT 1 
 



Question 1: Number of newly enrolled customers to your low-income rate assistance program

CAW Response:  California American Water does not separately track newly enrolled customers to the 
low-income ratepayer assistance program, however through a manual process California American   
Water has identified newly enrolled customers.

Year  Month  New Enrollees 

2025 Dec 409
2025 Nov 362
2025 Oct 264
2025 Sept 45
2025 August 383
2025 July 375
2025 June  577
2025 May 54
2025 Apr 1,269
2025 Mar 64
2025 Feb 184
2025 Jan 76
2024 Dec 58
2024 Nov 985
2024 Oct 619
2024 Sept 557
2024 Aug 423
2024 Jul 429
2024 Jun 380
2024 May 68
2024 Apr 1,244
2024 Mar 28
2024 Feb 473
2024 Jan 40
2023 Dec 129
2023 Nov 80
2023 Oct 69
2023 Sept 21
2023 Aug 1,546
2023 Jul 207
2023 Jun 75
2023 May 427
2023 Apr 30
2023 Mar 95
2023 Feb 68
2023 Jan 53
2022 Dec 189
2022 Nov 48
2022 Oct 42
2022 Sept 51
2022 Aug 130
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2022 July 793
2022 Jun 2,347
2022 May 56
2022 Apr 56
2022 Mar 67
2022 Feb  607
2022 Jan 58
2021 Dec 649
2021 Nov 526
2021 Oct 89
2021 Sept 96
2021 Aug 91
2021 Jul 90
2021 Jun 161
2021 May  633
2021 April  862
2021 Mar  93
2021 Feb  58
2021 Jan  218
2020 Dec  276
2020 Nov  758
2020 Oct  3,922
2020 Sept  113
2020 Mid-Sept 33
2020 Aug 160
2020 Mid-Aug 57
2020 Jul 260
2020 Mid-Jul 62
2020  June  376 
2020  May  163 
2020  April  67 
2020  Mar  1202 
2020  Feb  356 
2020  Jan  62 
2019  Dec  116 
2019  Nov  24 
2019  Oct  362 
2019  Sept  61 
2019  Aug  91 
2019  Jul  186 
2019  Jun  124 
2019  May  87 
2019  Apr  490 
2019  Mar  59 
2019  Feb  48 
2019  Jan  NA 

Mid-September represents data as of September 15th.
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Mid-August represents data as of August 15th.

Mid-July represents data as of July 14th.
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Question 2: Number of overall enrolled customers in your CAP

CAW Response:  

2025 Dec 24,940
2025 Nov 24,706
2025 Oct 24,550
2025 Sept 24,580
2025 August 25,151
2025 July 25,160
2025 June 24,972
2025 May 24,722
2025 Apr 24,820
2025 Mar 23,735
2025 Feb 23,810
2025 Jan 23,896
2024 Dec 23,968
2024 Nov 24,030
2024 Oct 23,165
2024 Sept 23,208
2024 Aug 23,061
2024 Jul 23,418
2024 Jun 24,594
2024 May 24,447
2024 Apr 24,818
2024 Mar 23,757
2024 Feb 23,856
2024 Jan 23,388
2023 Dec 23,505
2023 Nov 23,613
2023 Oct 23,721
2023 Sept 23,858
2023 Aug 24,066
2023 Jul 22,694
2023 Jun 22,737
2023 May 22,896
2023 Apr 22,698
2023 Mar 22,792
2023 Feb 22,824
2023 Jan 22,948
2022 Dec 23,142
2022 Nov 23,321
2022 Oct 23,355
2022 Sept 23,623
2022 Aug 23,799
2022 July 23,941
2022 Jun 23,148

Year Month Total CAP 
Enrollment 
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2022 May 21,008
2022 Apr 21,113
2022 Mar 21,255
2022 Feb 21,316
2022 Jan 20,909
2021 Dec 21,054
2021 Nov 20,582
2021 Oct 20,231
2021 Sept 20,321
2021 Aug 20,447
2021 July 20,568
2021 Jun 20,791
2021 May 20,868
2021 April 20,416
2021 Mar 19,742
2021 Feb 19,761
2021 Jan 19,873
2020 Dec 19,851
2020 Nov 19,735
2020 Oct 19,822
2020 Sept 15,947
2020 Mid-Sept 16,028
2020 Aug 16,149
2020 Mid-Aug 16,574
2020 Jul 16,629
2020 Mid-Jul 16,536
2020 Jun 16,551
2020 May 16,348 
2020 April 16,224 
2020 Mar 16,183 
2020 Feb 15,625 
2020 Jan 14,885 
2019 Dec 15,039 
2019 Nov 15,094 
2019 Oct 15,539 
2019 Sept 15,361 
2019 Aug 15,475 
2019 Jul 15,554 
2019 Jun 15,584 
2019 May 15,652 
2019 Apr 15,720 
2019 Mar 15,400 
2019 Feb 15,457 
2019 Jan 15,545 

Mid-September represents data as of September 15th.

Mid-August represents data as of August 15th.
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Mid-July represents data as of July 14th.
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Question 10: Total billed revenues

CAW Response:

  Billed Revenues
 Year  Month Total
2025 Dec $26,292,291
2025 Nov $27,752,427
2025 Oct $28,236,657
2025 Sep $27,764,773
2025 Aug $36,701,061
2025 Jul $36,596,789
2025 Jun $38,686,289
2025 May $32,589,354
2025 Apr $28,590,977
2025 Mar $29,299,968
2025 Feb $25,775,240
2025 Jan $26,650,297
2024 Dec $49,272,022
2024 Nov $24,200,093
2024 Oct $28,592,236
2024 Sep $30,341,292
2024 Aug $31,749,324
2024 Jul $33,067,310
2024 Jun $28,832,491
2024 May $28,466,481
2024 Apr $23,504,606
2024 Mar $21,455,221
2024 Feb $20,480,019
2024 Jan $21,036,149
2023 Dec $23,068,124
2023 Nov $24,361,471
2023 Oct $26,317,993
2023 Sep $29,312,638
2023 Aug $30,756,383
2023 Jul $29,457,421
2023 Jun $33,258,691
2023 May $23,733,163
2023 Apr $20,147,521
2023 Mar $18,711,075
2023 Feb $19,097,106
2023 Jan $19,954,461
2022 Dec $20,349,645
2022 Nov $22,292,105
2022 Oct $24,714,721
2022 Sep $28,743,523
2022 Aug $28,602,344
2022 Jul $35,522,565
2022 Jun $25,942,312
2022 May $24,362,660
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