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ATTACHMENT 1 - DETAILS OF COMPLAINT

Just before the Christmas holidays, I was contacted by Heather Rowe of PG&E by 
telephone and informed that PGE is coming onto my husband’s and my property to put 
in a higher pole next to our house to carry increased voltage.  (While there are 3 PG&E 
poles on our property, at this time she only mentioned the one near our house.)   
 
The pole that was being discussed is about 30’ from our house and about 15' from our 
carport.  
 
I told Ms. Rowe that we object to this plan since the pole is so close to our house and 
carport, and that we would like the line underground or that we are willing to give PG&E 
an easement to move the line further away from our house.  Since we own 12 acres, 
there is no need for this line to be so close to our house and having this close to our 
house is unreasonable.  And since we live on a hill, it would not be hard to put the line 
underground in this section. 
 
I pointed out that different contractors from PG&E come onto our property almost every 
week to inspect one poll or another, check lower lines, higher lines, lower vegetation, 
taller trees, hardware, etc., and that if the lines were put underground it would save 
them money and save us a lot of intrusion. 
 
But more importantly, we believe that a bigger pole so close to our house is not 
consistent with the easement granted to PG&E, would violate distance/setback 
requirements for utility infrastructure near habitable structures, and would violate 
standards for utility setbacks and other requirements for utility infrastructure in high risk 
wildfire areas.  We have been unable to assess these matters due to PG&E’s refusal to 
provide us with relevant information concerning their planned infrastructure upgrades 
despite our request. 

We are also concerned that a bigger pole (and potentially increased voltage) would 
create an unreasonable burden on us by: 
1) significantly decreasing the property value of our house given the location of the pole 
so near to our home;   
2) create unknown health concerns and risks from both electric and especially magnetic 
fields of radiation;  
3)  create an aesthetic blight on our home, that will be impossible to shield; and  
4) increase fire risks to our home should the pole fall or send off sparks. 
 



During our phone conversation, I asked Ms. Rowe what the height of the pole would be 
and what the voltage on the pole would be.  She said she did not know.   I asked her to 
provide me this information.  She called me one more time, and I asked her again for 
this information.  She again did not have it, and she never got back to me with this 
information despite my requests. 
 
On January 9, she left me a phone message indicating that PG&E planned to access 
our property and proceed with their plans.  She still did not provide me with answers to 
my questions. 
 
I proceeded to text her (I did not have her email address), and I informed  her that I 
planned to appeal PG&E’s plans and that I wanted her to email me a copy of PG&E’s 
Easement/Right of Way on our property and to provide the information regarding 1) 
what is the current height of the pole and what is the proposed height?  2) What is the 
current voltage and what will be the future voltage?  3)  How close is the pole to our 
house, and 4) how close is it to our carport. 
 
On January 13, Ms. Rowe emailed me to let me know they were proceeding with their 
plans in just a few days.  She failed to provide me with a copy of their easement on my 
property and she failed to answer my questions regarding the current and proposed 
heights for the poles and the current and future voltage for the poles.  The answers she 
provided me were vague and would enable PG&E and its contractors to avoid 
accountability and deny us recourse. 
 
She also mentioned for the first time that there would be work on all three poles on our 
property.  The second pole is about 40' from our studio. And she mentioned that they 
would be using helicopters and because the pole is so close to our house, we would 
have to vacate our home.  Of course this raises even more questions regarding the 
damage that the helicopter could cause to our home, trees, and to all the valuable 
gardens surrounding our home, to which we have invested a lot of time and money. 
 
In this complaint we are asking: 

1)  the Commission to order PG&E to cease work on our property until this matter is 
resolved. 
2) the Commission to order PG&E to move the poles further from our house, studio, and 
carport; or under ground the line consistent with any setback requirements and as a 
matter of safety, equity, and what is reasonable. 
3 the Commission to order PG&E to provide a copy of the Easement/Right of Way they 
are relying on to access our property so we can assess whether PG&E’s planned 



infrastructure is consistent with the rights granted in the easement,  
4) the Commission to order PG&E to provide information concerning the heights and 
voltage of the current poles and the heights and voltage of the planned infrastructure, 
including the construction drawing/plan set/engineering stakeout that will show exactly 
what infrastructure will be installed, where it will be installed, and the voltage it will 
operate at 
5)  the Commission to order PG&E to provide any information in their possession 
concerning any future plans for infrastructure to be deployed on our property within the 
next 15 years.   
 
We are expecting that PG&E will keep adding voltage, height and width to this line, and 
now is the best time to change the route, before putting in new poles.



ATTACHMENT 2. - ISSUES TO BE CONSIDERED


In this complaint we are asking: 

1)  the Commission to order PG&E to cease work on our property until this matter is 
resolved. 
2) the Commission to order PG&E to move the poles further from our house, studio, and 
carport; or under ground the line consistent with any setback requirements and as a 
matter of safety, equity, and what is reasonable. 
3 the Commission to order PG&E to provide a copy of the Easement/Right of Way they 
are relying on to access our property so we can assess whether PG&E’s planned 
infrastructure is consistent with the rights granted in the easement,  
4) the Commission to order PG&E to provide information concerning the heights and 
voltage of the current poles and the heights and voltage of the planned infrastructure, 
including the construction drawing/plan set/engineering stakeout that will show exactly 
what infrastructure will be installed, where it will be installed, and the voltage it will 
operate at 
5)  the Commission to order PG&E to provide any information in their possession 
concerning any future plans for infrastructure to be deployed on our property within the 
next 15 years.   
 
We are expecting that PG&E will keep adding voltage, height and width to this line, and 
now is the best time to change the route, before putting in new poles.



ATTACHMENT 3 - RELIEF REQUESTED

In this complaint we are asking:

1)  the Commission to order PG&E to cease work on our property until this matter is 
resolved.
2) the Commission to order PG&E to move the poles further from our house, studio, and 
carport; or under ground the line consistent with any setback requirements and as a 
matter of safety, equity, and what is reasonable.
3 the Commission to order PG&E to provide a copy of the Easement/Right of Way they 
are relying on to access our property so we can assess whether PG&E’s planned 
infrastructure is consistent with the rights granted in the easement, 
4) the Commission to order PG&E to provide information concerning the heights and 
voltage of the current poles and the heights and voltage of the planned infrastructure, 
including the construction drawing/plan set/engineering stakeout that will show exactly 
what infrastructure will be installed, where it will be installed, and the voltage it will 
operate at
5)  the Commission to order PG&E to provide any information in their possession 
concerning any future plans for infrastructure to be deployed on our property within the 
next 15 years.  

We are expecting that PG&E will keep adding voltage, height and width to this line, and 
now is the best time to change the route, before putting in new poles.
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