BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

01/20/26
Natalie Lawler and Alexander Myrvold, 04:59 PM
C2601026
Complainants,
VS. (ECP)
Southern California Edison Company (U338E),
Defendant.
Expedited Complaint
(Rule 4.6)
COMPLAINANTS DEFENDANT

Natalie Lawler and Alexander Myrvold
5032 N. Burton Ave
San Gabriel CA 91776
T1: 562-264-5490
T2: 562-257-6431
E-mail 1: lo.fructosel38(@passmail.net

E-mail 2: naclaw@pm.me

Southern California Edison Company (U338E)

Attn: Anna Valdberg, Director & Managing
Attorney

2244 Walnut Grove Avenue
Rosemead, CA 91770
T-626-302-6008
E-mail 1: Anna.Valdberg@sce.com
E-mail 2: case.admin@sce.com
E-mail 3: AdviceTariffManager(@sce.com
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)
Matalie Lawler and Alexander Myrvold
COMPLAINANT(S)
VS.
(B)
Southemn California Edison
DEFENDANT(S)
(Include Utility “U-Number”, if known) (for Comnussion use only)
(©)
Have you tried to resolve this matter informally with  Did you appeal to the Consumer Affairs Manager?
the Comnussion’s Consumer Affairs staff? ] YES X] NO
X1 YES 0 nNo
Do you have money on deposit with the
Has staff responded to your complaint? Commussion?
xI YES 0 nNo 0 vEs [ NO
Amount $
Is your service now disconnected?
] YES ] NO
COMPLAINT
(D)
The complaint of  (Provide name. address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone
Number
Natalie Lawler 5032 N. Burton Ave., San Gabriel, CA 91776 562-264-5490
Alexander Myrvold 5032 N. Burton Ave., San Gabnel, CA 91776 ER2-257-6431
respectfully shows that:
(E)
Defendant(s) (Provide name, address and phone number for each defendant)
MName of Defendant(s) Address Daytime Phone
Number
Southern California Edison P.O. Box 6400, Rancho Cucamonaga, CA 91729-6400 |800-649-7570
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@)
Explain fully and clearly the details of your complaint. (Attach additional pages 1f necessary and any
supporkng documentadton)

We did not receive a bill from Southern California Edison (SCE) for one year, from September 2022 to September 2023.
During that period. we were a residential customer of Clean Power Alliance (CPA), so my billing charges for power
supply/generation were administered through SC Edison.

According to SCE Rule 17, in the event of a billing error such as delayed delivery of a bill. the customer is

responsible for only the three months immediately preceding the delivered bill.

By the time we finally did receive a bill in September 2023, it included power generation charges for the

entire year (Aug. 2022 — Sept. 2023). as well as $149.68 from an estimated bill we had received in Sept. 2022, and

a $3.30 tate payment charge. The Sept. 2022 bill was never verified based on actual power used. That estimated
amount was almost double what we had been using in the preceding months: SCE estimated $149.68 for 512 kWh,
when our previous three months of bills averaged $92.74 for 296 kWh.

The text of Rule 17 does not make any distinction between “supply/generation” and "delivery® charges. It simply states
that a Billing Error is "an error by SCE", such as "a failure to deliver a bill, actual or estimated, in a timely manner~,
and that SCE “shall issue a refund or credit to the customer for the amount of the overcharge for the period of the
Billing Error... not exceeding three months for residential service®.

Please see attached form "Additional Explanations and Appendices" for futher information.

(G) Scoping Memo Information (Rule 4.2(a))
(1) The proposed category for the Complaint 1s (check one):
(x] adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
[ ratesething (check this box if your complaint challenges the reasonableness of a rates)
(2) Are hearings needed, (are there facts in dispute)? JYES [INO

(3) (J Regular Complaint (X] Expedited Complaint

(4) The issues to be considered are (Example: The utility should refiind the overbilled amount of $78.00):

We are requesting to be reimbursed for the 9 months of CPA supply/generation charges that should have
been dismissed by SCE in accordance with Rules 17 and 23.

This includes the $3.30 late fee for an estimated bill that was never verified and $149.68 for the
unverified estimated charge.

The total comes to $820.04.
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(5) The proposed schedule for resolving the complaint within 12 months (if categonized as adjudicatory)
or 18 months (if categorized as ratesetting) 1s as follows:

Preheaning Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference
(Example: 6/1/09):

Heanng (Example: 7/1/09)

Explain here if you propose a schedule different from the above guidelines.

n/a

H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional

pages 1f necessary)

The utility should refund the overbilled amount of $820.04.

@
OPTIONAL: I/we wouldlike to receive the answer and other filings of the defendant(s) and informakon
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) 1s/are:

| lo.fructose138@passmail.net

Q) :
Dated SamGabilel , California, this 9t dayof January : 2026

(City) (date) (month) (year)

Watabe Lowtor  Qbbgondon Miprold

Signature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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)
REPRESENTATIVE’S INFORMATION:
Provide name, address, telephone number, e-mail address (1f consents to notifications by e-mail), and
signature of representative if any.
Name of
Representative:
Address:
Telephone Number:
E-mail:

Signature
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those

matters, I believe them to be true.

I declare under penalty of perjury that the foregoing 1s true and correct.

@

Executed on 01/09/2026 , at San Gabriel , Califormia

(date) (Caity)

Watale Lawlon Qb yantor Wwﬂ

(Complainant Signature)

VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am authonzed to make this verification on 1ts
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing 1s true and correct.

(M)

Executed on ,at , Cahformia
(date) (City)

Signature of Officer Title

()  NLMEEROE COPIES NEEDED FOR KILING:
If you are filing your formal complaint on paper, then submit one (1) onginal, six (6) copies, plus one

(1) copy for each named defendant. For example, 1f your formal complaint has one defendant, then you
must submut a total of eight (8) copies (Rule 4.2(b)).

If you are filing your formal complaint electronically (visit http://www.cpuc ca. gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

(O) Mail paper copies to: Califorma Public Utilines Commission
Attn: Docket Office
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50S Van Ness Avenue, Room 2001
San Francisco, CA 94102

PRIVACYNOTICE

This message 1s to inform you that the Docket Office of the
California Public Utilities Commaission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as 1t was submatted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

Alepzncen }’f/””’% Natzloe L acwden 01/09/2026

Signature Date

Alex Myrvold Natalie Lawler

Print your name
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Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

Additional Explanation and Appendices

Continued text from Complain Form question (F):

According to SCE Rule 17, in the event of a billing error such as delayed delivery of a bill, the customer is
responsible for only the three months immediately preceding the delivered bill. In a communication with
SCE (Jan. 2024), a representative stated that Rule 17 only applied to the delivery charges, not the
supply/generation charges. Rule 17 does not state this. I'm attaching Rule 17 here as Appendix I.

The reason we were given for Rule 17 not applying to “supply/generation” charges was that those
services were provided by a Community Choice Aggregation Service (CCA), not 5C Edison. However, an
additional rule, Rule 23, further justifies our case that those charges should have been dismissed.

Rule 23.P.1.b (Appendix Il) states that SCE performs the billing services for the Community Choice
Aggregation Service (CCA). In our case, the CCA is Clean Power Alliance (CPA). Rule 23.P.1.b clarifies that
SCE “shall send a consolidated bill, containing both SCE and CCA charges, to the customer”

Reading further, Rule 23.R.1 (Appendix |1l) states that SCE is responsible for notifying us of unpaid CPA
charges: “SCE is responsible for collecting the unpaid balance of all charges, including the CCA charges,
from customers during the time the CCA is providing CCA Service, sending notices informing customers
of unpaid balances, and taking the appropriate actions to recover the unpaid amounts owed the CCA
during its credit related interactions with customers.” If CPA's charges are in fact separate from SCE
charges, according to this Rule, We should have received notices from SCE of our unpaid CPA charges.
We received zero notices of such from SCE during the course of one year.

And finally, Rule 23.P.3.b (Appendix IV) which delineates the “Billing Service Obligations” of SCE in
relation to the CCA, states that “"SCE shall perform the adjustment of bills for billing error in accordance
with Rule 17." If this is the case, then there should be no distinction between the way Edison and CPA
charges are handled and we should be reimbursed for the nine months of CPA charges.

All this stems from SCE’s failure to communicate our power usage in a timely manner. We tried to resolve
this issue through repeated phone calls and emails to Edison and CPA. Representatives at CPA, reached
over the phone, simply stated — after repeated questions for further information — that all billing matters
and late billing policies were the responsibility of SCE and that we needed to resolve the issue with SCE.
On 5CFE's side, responses were confusing at best. SCE representatives told us to contact CPA, as the
charges were technically theirs. It also became clear to us that SCE's own representatives don’t
understand the rules they were citing. In an email we received from SCE on Jan. 8, 2024, Jerveta Armand
wrote “While SCE is responsible for computing or determining the accuracy of the bill, the generation
charges are passed onto the consumer in compliance with our CPUC approved rules.” However, Rule
23.P.1.b states the exact opposite “SCE is not responsible for computing or determining the accuracy of
the CCA charges on the bill."

To avoid having our power cut off throughout this process, we had no choice but to pay the inaccurate
year's worth of charges to SCE. Between SCE or CPA, someone is responsible for our billing error, but that
error is not our burden to pay. We are requesting to be reimbursed for the specified amount we
overpaid due to SCE and CPA's combined inefficiency.



Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

Additional Explanation and Appendices

Appendix |: SCE Rule 17.D

MATHEEN CALBCES

EDISOMN
Southem California Edisan Revised Cal. PUC Sheet Mo. 60126-E
Rosemead, Califormia (U 338-E) Cancelling Rewvised Cal. PUC Sheet Mo. 47774-E

Fule 17 Sheet 3
ARJUSTMENT QF BILLS AND METER TESTS

(Continued)
0. Adjustment of Bills for Billing Error.

A Biling Error is an error by SCE which results in incomect billing charges to the customer.
Billing Errors may include incormect meter reads or clerical errors by an SCE representative such
as applying the wrong rate, wronﬁ billing factor, or an incorrect calculation.  Billing Error shall
also include failure to deliver a bill, actual or estimated, in a timely manner in accordance with
Rule 9.4.2.

If estimated bills do not result from inaccessible roads, the customer, the customer's agent,
other occupant, animal or physical condition of the proparty preventing access to SCE's facilities
on the customer's Premises, other causes within control of the customer, or a natural or man-
made disaster such as a firg, earthquake, flood, or severs storms, the issuance of estimated
bills shall be considerad “Billing Error” for the purpose below, except for customers served under (T
Schedule ESC-00 which provides for estimated meter readings on a bi-monthly basis (i.e)
every two months., {m

Billing Error does not include a Meter Error or Unauthorized Use, nor any error in billing resulting
from meter dial over caused by other than SCE; switched or mismarked meters by other than
SCE; improper customer wiring; blown fuse in one energized conductor; inaccessible meter;
failure of the customer to notify SCE of changes in the customer's equipment or operation; or
failure of the customer to take advantage of a rate or condition of service for which the customer
is eligible; or failure to issue a bill in accordance with Rule 8.A.2. due to a natural or man-made
disaster such as fire, earthquake, flood, or savere storms.

Where SCE overcharges or undercharges a customer as the result of a Biling Emmor, SCE may
render an adjusted bil for the amount of the undercharge, and shall issue a refund or credit fo
the customer for the amount of the overcharge for the period of the Biling Error, but not
exceeding three yaars in the case of an overcharge for all service accounts, and, in the case of
an undercharge, not exceeding three months for residential service 1o a SCE-metered Single-
Family Dwelling or Accommodation as defined in Rule 1, Definitions, not exceeding three
manths for & Small Business Customer, as defined in Rule 1 Definitions (or for a customer who
cerifies that it meets the California Government Code Saection 14837 definition of “Micro-
Business"); and not exceeding three years for all other service.
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Additional Explanation and Appendices

Appendix II: SCE Rule 23.P.1

Sl vison

Southern Califormia Edison Revised Cal. PUC Sheet No. 63374-E
Rosemead, California (U 338-E) Cancelling Revised Cal. PUC Sheet Mo, 57105-E
Rule 23 Sheat 37 (™
I H 1
(Continued)

P. BILLING SERVICE QBELIGATIONS

SCE shall perform the billing services for the CCA.  SCE shall use SCE's Consalidated Billing
process described balow.

1. Introduction

This section establishes SCE and CCA obligations for billing information and legal
and safaty notices.

a. Description

A CCA shall send its customer billing infermation to SCE. SCE shall in turn
sand a consolidated bill, containing both SCE and CCA charges, to the
CUSIomEr.

b. SCE Obligations

(1) SCE shall calculate SCE charges and send the bill either by mail or
electronic means to the customer. SCE shall include CCA charges
on the bill. SCE is not responsible for computing or determining the
accuracy of the CCA charges on the bill.

(2) SCE bill shall include a summary of the CCA charges and may
provide any billing-related details of CCA charges, including the
CCA's telephane number, The CCA bill may be printed with the SCE
bill, or electranically transmitted exactly as provided by the CCA.

(3) SCE shall process customer pazmenw and transfer amounts paid

toward CCA charges to the CCA when the payments are recened

ursuant to the provisions set forth in Section R., Late or Partial
ayments and Unpaid Bills.




Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison
Additional Explanation and Appendices

Appendix Ill: SCE Rule 23.R

_JEBison

Southern California Edison Revised Cal. PUC Sheet No. 70472-E
Rosemead, California (U 338-E) Cancelling Revised Cal. PUC Sheet No. 63378-E
Rule 23 Sheet 41

COMMUNITY CHOICE AGGREGATION

(Continued)
R. LATE OR PARTIAL PAYMENTS AND UNPAID BILLS

y /! SCE is responsible for collecting the unpaid balance of all charges, including the CCA
charges, from customers during the time the CCA is providing CCA Service, sending
notices informing customers of unpaid balances, and taking the appropriate actions to
recover the unpaid amounts owed the CCA during its credit related interactions with
customers,

2. Partial payments by customers shall be allocated on a pro rata basis to SCE charges
for which delinquency may result in disconnection, and then any balance shall be
prorated between the CCA and other SCE charges.

3. Undisputed overdue balances owed SCE shall be considered late and subject to SCE
late payment procedures.

4. Commission rules shall apply to unpaid SCE charges by the customer,

Appendix IV: SCE Rule 23.P3.b
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Additional Explanation and Appendices

TR sommins Cupimmis
S Evison
Southern California Edison Revised Cal. PUC Sheet No. 63376-E
Rosemead, California (LI 338-E) Cancelling Revised Cal. PUC Sheet No. 57107-E

Rule 23 Sheet 39 (T)
COMMUNITY CHOICE AGGREGATION
(Continued)
P.  BILLING SERVICE OBLIGATIONS (Continued)
3. Billing Adjustments for Meter Error and Billing Error
a. Adjustment of Bills for Meter Error

SCE shall perform the adjustment of bills for meter error in accordance with
Rule 17.

b. Adjustment of Bills for Billing Error

SCE shall perform the adjustment of bills for billing eror in accordance with
Rule 17.

Appendix V: SCE Bill received September 2023 (44 pages)
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Additional Explanation and Appendices
|

SOUTHERMN CALIFORMNLA

EDISON

o g s i i Your electricity bill

-G84-81.

W SCE COIm)

An EDNEON INTERNATIONAL ¥ Company LAWLER, NATALIE ! Page 1 of 44
Customer Account Date bill prepared

Sty s Py Amount due $1,522.18
Residential Account

5032 N BURTON AVE

SAN GABRIEL, CA 91776-2010

PAST DUE

Your account summary

Your bill includes a past due balance.

Previous Balance $153.81 To avoud désconnection of your willy sendce,

LIUT Do -54.13 please pay the pasf due amount of $149 68 on or

Fast due amount 5149 68 before TFTEZ3. W pou ae not able (o pay pour D,

Your new changes $1,369.08 call 5CE aft 1-800-250-2356 o discuss how wa can

Late payment charge $330 | help You may qualify for bill payment opfions,

LT Consoidated Charges 3012 incieding & rzmm paqu!p&an. and firancial
G«) Total amount you owe $1,522.18 programs availeble to azsist you such ag SCE's

CARE and FERA programs, thaf can help fo
reduce your bitl. We can aiso connect you willt
communily agencies thal can provide additional
assistance lo you, and you may also qualily for
SCE's Enengy Savings Assistance (ESA) program
which is an energy efficiency program for
income-qualifed residential customers. To pay in
person, call 1-800-T47-8808 for locations

You Received a California Climate Credit

Caiifornia iz fighting climate change and so can you! Your bill includes a Climale Credif from the California Cap-and-Trade Program,
which iz designed fo cul carban poliution wihie halping ity customers during the transiiion o a kew-carbon fufure. Find owt more &t

Get a discount on your bill every month

Yowr income may qualify you for discounted bills throwgh the CARE or FERA program. To enroll or kearn move, visi
sce conmvcaneandifera or call 1-800-798-5723.

Please return the: payment smbbduwwﬁ_;'m ment and make your check payable to Southem California Edison
00-74

[14574) Tear ham If you want 1o pay in person, call 1 2308 for locations, or you can pay onling af waw sce.com Tear hare
ST CALNCRISI Customer account 700705546045 Past due changes - pay by 1001823 $149.68
EDI SD N :ﬁmﬁ;mrmhwyrx}; MNew charges - pay by 1001823 $1,372.50
s ETWS (STEESATRINAL S Cosmpaiy Southern Calitorria Edison Total amount you owe $1,622.18
Amount enclosed S|
STMT 0282023 P1
LAWLER, NATALIE
5052 N BURTON AVE
SAN GABRIEL CA 917762010 i

ROSEMEAD, CA 91771-0002

700705L4L045 000023 OO00L49LA00013V250000152218
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Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

LAWLER, NATALIE | Page 2 of 44

Ways to contact us

Request a large print bill 1-800-655-4555

Customer service numbers Relay calts accepted | Multicultural services Cormrespondence:
Ganeral Senaces (U.5. & Canada) 1-B00-655-4555 Camibodian / 199 15008431300 Southemn Califormea Edison
Payments, Exlensions of Payment Opions.  1-B00-850-2356 Chanesa | F3 1-B00-843-8343 P, Bow G400
Emargency Services & Oulagas 1-B00-611-1811 Korean | &y 1-B00-626-3061 Rancho Cucamonga, CA
Califormia Allemate Hates for Enengy (CARE) 1-800-447-6620 MWITEI'Q Wl 1-800-327-3031 B1728-6400

Eneagy The Holline 1-B00-237-3001 Spanesh / Espaiiol 1-800-441-2233

Haaring & Speach Impaired (TTY) 1-B00- 352-8580 VIWW S8 COM
Important information

What are my options for paying my bill? Disputed bills

Con-line Pay ane-ime of TecuiTing an wsss. sce comibil
Mail-in Check of Money onder
in Person Autinarized payment localions 1-800-747-5908
Phone QuickCheck 1-500-950-235
Debit & cradit card * 1-800-254-4123
*Residential customers onily
Electronic check processing

Your check payment will be processed as a one-time Elecironic Fund Transfer

{EFT). With EFT=. funds may be withdrawn from your account the day we receive

your payment, Your check will not be retumed, bt will Bppear on your Snanckal

slalement

Rates and applicable rules: Avalable at www.S08.COM OF UPON request.

Past due bills

Wihen i my bill past due? 1 i5 past due 20 days afler ihe preparalion dale, which

was DAZarzs.

+ Reconnecting service that has been disconnectad requires a Senvice Connectian
payEnt {Ro-residential any).

« Unabie (o pay: | payment arangements wene nol extenced 1 you by SCE
jpursuant 1o SCE's filed tarniffs, you may contact the Califomia Public Liiltes
Commission

= For safety reasons. il senvice & disconnectied, please ensure any sensilive or
poientially hazardous equipment (s unglugged on the day of reconnection. For
additicnal home safety tips, visit www.sce comsalaty or call SCE at
1-B00E55-4555

What is the Late Payment Charge (LPC)?

0.5% will be appliad to the tolal unpaid batance if payment is not received by the
dise gale on ihis bil jexcapt for CARE and siale agency accounts),

What is a rotating outage?

Rolating outages are conirolled elecrical oulages used 1o avold widespread o
uncontioled biackouts, Your Rotaling Outage Group number i locaied on page 1,
upper befl, of your SCE bill Your rolating outage group number may change al any
fimez. For more imformation, wisit www.s0e. cominiabng outage.

What is the Power Charge Indifference Adjustment (PCIA)?
The PCIA B a change 1o ensure thal balh SCE cusiomers and ihose who have left
SCE service to purchase elacincity from ofher providers pay for the abowve marked
costs for electnic penaration rescurces that were procured by SCE on eir behall.
"Above Marker refers 1o the difierencs between wial the ulility pays for ecinc
generaian and current markel pces for the Sake of those resounces

if you believe there is an error on your bill or have @ guesiion aboul your
sendoe, piease cal Southen Cavformia Egvson (FCE) cusfomer suppor af
1-B00-655-4555 I you are not satisied wilh SCE'S response, submil & compiaing
to the Calfomia Pulwe Lltes Commyssion (GPLUIC) &l wivw. couc.ca.gow’
complaints’. The CPUC's Consumer Afais Branch (CAB) hanaves biling and
SEnicE compiais and can be resched by:
:I'em’m 1-B00-549-T570 (5:30 AM - 4:30 PM, Monday - Friday)
CPLC, Consumer Affairs Branch, 505 Van MNess Ave | Room 2003,
San Francisoo, CA 4102
I o fuavee Wrnilaions Heaning o speaking, contact the Caiforia Relay Sendoe,
Wineh i5 for those meeding ASSISinee relaying iefephone conversations. D 11
or one of fhe numbers beiow 10 be rouled o 8 CaWomia Relay Senice prowcar i
your predermed mode of communication,

Tipe of Cail English Spanish
ITHVCOHCO 1o Volen | I-800-735-2029 I-B00-555-3000
Voice 1o ITEVOOHCO | 1-s00-735-2022 -85 5-3000
Speech-to-Spoech Reloy 1-BO0-854.7784 1-B00-E54-7784

Tio avoid faving service furmed off while waiing for ihe ouloome of & comalain fo

fhe CPLAC regarcimg the socuracy of your i1, confacl CAS for assistance. If your

Case meals ihe algbify arfens CAR wil NSl you o0 fow [0 mail 8 chack of

money ander o be impounded pending resakulion of your case. You must conbiive

10 pay your GLment Charges wiwe yow complaint 15 reviewed o KBeg youT Service

ferned on

Definitions

= Baseline Credit: The baseline credit provides reduced eleciicily rales on
elecincity used up to the baseline allocation for e region that you ve in.

+ CA Climate Credit: Credil from siate effon to ight dimale change. Applied
manthly o eligible businesses and semi-annually 1o reskients.

= Wildfire Fund Charge: Supporis the Calfomia VWildtre Fund which covers
cosls associgled with calastrophic wildlires, including payment of bonds Esued
by the California Depanment of Water Resources (DWR)

= Public Purpose Programs Change: Funds state-mandaled programs for low
Income discounts, energy eMciency, renewabile energy and R&D0.

+ SCE Genertion: For recoveding ensrgy procurement and peneralion costs for
Ihal portion of your energy provided by SCE.

To changs your conlact informatien or eneoll in SCE's paymant oplion, complete the form balow and rebam it in the anclosed anvalapa

Change of mailing address: TO0T05646045 Direct Payrnent (Automatic Debity Enrcllient: 700705646045

| STREET# | STREET HAME APERTHENT ¥ I haraby authorize SCE and my financial instiution 1o automatically deduct ary
maonthly payment from the checking account as shown on mry endosed check, ten
TEY T ETATE e coot marmawmmunﬁaﬁ
| : | Signatura Data
TELEPHOME # E-MAIL ADDRESS
T change youl or to be removed from the Direct

r checking account information
Paymaent program please call SCE at 1-B00-B55-4555

Energy Assistance Fund (EAF): | want o help people pay their energy bill through EAF. For info visit www sce.comdeaf or call (800) 205-85596.

Add this amount for EAF § Salact ong box only and sign bslow for EAF:
E e Month
1 e | —
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e

SOUTHERN CALIFO#HM " Ly '

EDI §6N' For ::uIm:|-'.nl:1<.nr-.-|rg inquanes YDL,[[' electﬂ{:”_}.’ b|||

1-800-684-8123
Az EDFSEN INTERNATIONAL S Compang S LAWLER, NATALIE ! Page 1 of 44
Customer Account Date bill prepared
o e Amount due $1,522.18
Residential Account
5032 N BURTON AVE
SAM GABRIEL, CA B1778-2010
Your account summanry
Your bill includes & past due balance.
Prenious Balance 5153.81 To avoid discommection of your ulilily senice,
ULUT D -$4.13 | please pay the past due amount of 514968 on or
Past due amount $149.68 before 101823, If you ave nol able to pay your bil,
Your new chanpes $1,369.08 call SCE af 1-800-850-2 356 fo drscuss how we ¢an
Late payment charge 5330 | heldp. You may qually for bl payment opiions,
UUT Consolidated Charges $0.12 frrcluieng @ 1.2-month D&HMM’J. and fimnancial
£“3 Total amount you owe $1,522.18 | Programs availalie o assist you such as SCE's

CARE amd FERA programs, that can heip fo
reduce your bill. We can alzo conmect you with
commiuniy agencies that can provide adoibamnal
assisfance fo you, and you may also qually for
SCES Enargy Savings Assistance (ESA) program
which is an energy efficiency program for
income-qualified residential cusfomers. To pay in
parson, call 1-B00-747-8008 for locations.

You Received a California Climate Credit

Califormia iz fighting ciimare change and so can you' Your bill includes a Climate Credit from the Californa Cap-and- Trade Prograsm,
which is designed fo cuf carbon pollulion while helping uliily customers during the transition fo a low-carbon fufure. Find owt maore af
L, 8, goelimalecreat

Get a discount on your bill every month

Your income may qualty you for discounfed bils throwgh the CARE or FERA program. To enroll or leam maong, vist
Sow covvcarsandiens or cal 1-800-FRE-G723

Plegss reburn B paymen stub below vl -Ell paymenl and maks your check payable ke Southem Calilornia Edison.

[14574) Tear hare B you wanl 1o pay in parson, call 1-800-T47-B508 for locations, of yeu can pay oning Al waw 508 com Tear hara
e Customer account TOOTO5646045 Past dus charges - pay by 1011823 5140.68
EDISDN' Plaags wiille this number on the mama line Mew charges - pay by 10¢1823 $1,372.50

e e m;mdmzd"g" AdC P Total amount you owe $1,522.18
Arnount enclosed 5
STMT 0282023 P1
LAWLER, MATALIE
5032 N BURTON AVE P.O. BOX 600

SAMN GABRIEL CA 91776-2010

F00705L4E04S OO0002E3

ROSEMEAD, CA 91771-0002

0000149LA000137250000152214
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Additional Explanation and Appendices

SOUTHERMN CALIFORMNLA

EDISON

An EINEUN INTERNATIONAL ® Comgany

LAWLER, NATALIE | Page 3 of 44

Recibe un descuento en tu factura cada mes

Si cumples los requisitos de ingresos, podnas recibir descuentos en fus facturas gracias a los programas CARE o FERA. Para

inscriwrie o oblemer mas infomacian, waila sce. comicanelara o Nama al 1-800-r98-5723.

Summary of your billing detail

Service account Service addrass Billing period Your rate Mew charges

B012445129 2032 N BURTOMN AVE 0814723 1o 0812723 DOMESTHZ $132.27
SAN GABRIEL, CA N N

A012445129 5032 N BURTOMN AVE 0814523 to DV12123 DOMESTIC 515166
SAN GABRIEL, CA {SCE)

B012445129 2032 N BURTOMN AVE 071423 1o 081323 DOMESTHC: 5144.35

_ SAN GABRIEL, CA _ .

BO12445129 2032 N BURTOMN AVE OF1423 1o 081323 DOMESTHZ 5168.40
SAN GABRIEL, CA {SCE)

8012445120 5032 N BURTON AVE 0613723 to 0T/1323 DOMESTIC £116.86
SAN GABRIEL, CA

8012445129 5032 W BURTOMN AVE 0811323 to 0711323 DOMESTIC 513511
SAN GABRIEL, CA (SCE)

8012445129 5032 N BURTON AVE 0512723 to DB/12/23 DOMESTIC £100.33
SAN GABRIEL, CA

8012445129 5032 W BURTOM AVE 05M 2723 to 081223 DOMESTIC 513390

Billing adjustiment SAN GABRIEL, CA {SCE)

8012445129 5032 N BURTON AVE 0512723 o DB/12/23 DOMESTIC $133.90
SAN GABRIEL, CA . {SCE)

8012445129 5032 W BURTOMN AVE 041323 to 05/M11/23 DOMESTIC £116.60
SAN GABRIEL, CA {SCE)

B012445129 2032 N BURTOMN AVE 0411323 1o 01123 DOMESTHZ $5116.60

%I%gﬁmm SAN GABRIEL, CA SCE

124451 5032 N BURTON A 041 323 o O 11723 [§] (7] §54 46

SAN GABRIEL, CA

8012445129 5032 W BURTOM AVE 031523 to 0412123 DOMESTIC 21133
SAN GABRIEL, CA {SCE)

8012445129 5032 N BURTON AVE 031523 to 41223 DOMESTIC 1935
SAN GABRIEL, CA

8012445129 5032 W BURTOM AVE 031523 to 04112123 DOMESTIC E1133

Billing adjustment SAN GABRIEL, CA {SCE)

BO12445129 2032 N BURTOMN AVE 021323 1o 031423 DOMESTHZ 560.58
SAN GABRIEL, CA _ {SCE)

B012445129 5032 W BURTOM AVE 0211323 to 031423 DOMESTIC -5iE0,58

Billing adjustment SAN GABRIEL, CA {SCE)

BO12445129 2032 N BURTOMN AVE 021323 1o 031423 DOMESTHZ 571.00
SAN GABRIEL, CA {SCE)

8012445129 5032 N BURTON AVE 0213723 to 031423 DOMESTIC 579,40
SAN GABRIEL, CA

8012445129 5032 W BURTOMN AVE 011323 to 0212123 DOMESTIC £131.80
SAN GABRIEL, CA (SCE)

8012445129 5032 W BURTOM AVE 011323 o 0212723 DOMESTIC “5131.80

Billing adjustment SAN GABRIEL, CA {SCE)

B012445129 5032 N BURTON AVE 01323 to 0212123 DOMESTIC 7871
SAN GABRIEL, CA

8012445129 5032 M BURTOM AVE 12522 to 01712123 DOMESTIC 514929
SAN GABRIEL, CA (SCE)

8012445129 5032 N BURTON AVE 121522 to MAM223 DOMESTIC -$140.29

Billing adyustment SAN GABRIEL, CA (SCE)

B012445129 5032 N BURTON AVE 121522 to MAXZ3 DOMESTIC 582 88

SAN GABRIEL, CA

(Conlinued on next page)




Additional Explanation and Appendices

Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

LAWLER, NATALIE | Page 4 of 44

Summary of your billing detail (continueq)

Semvice account Sarvice address Billing period Your rate MNew charges
BO12445129 5032 N BURTON AVE 111522 to 1214022 DOMESTIC $155.01
SAN GABRIEL, CA {SCE)
B012445129 5032 N BURTOM AVE 111522 to 12714/22 DOMESTIC -5155.01
Billing adjustment SAN GABRIEL, CA {SCE)
BO12445129 5032 N BURTON AVE 111522 to 1214022 DOMESTIC 58350
SAN GABRIEL, CA
B012445129 5032 N BURTOM AVE 1014722 to 11714022 DOMESTIC -$87.77
Billing adjustment SAN GABRIEL, CA {SCE)
B012445129 5032 N BURTOMN AVE 1014722 to 11714122 DOMESTIC 55820
SAN GABRIEL, CA
BO12445129 5032 N BURTON AVE TIN1422 o 1114022 DOMESTIC sar.rr
SAN GABRIEL, CA {SCE)
B012445129 5032 N BURTOM AVE 0914722 to 10V 1322 DOMESTIC $0.04
SAN GABRIEL, CA
BO12445129 5032 N BURTON AVE 01422 o 11322 DOMESTIC -5549.00
SAN GABRIEL, CA {SCE)
B012445129 5032 N BURTOM AVE 0914722 to 10V1322 DOMESTIC S48.15
Billing adjustment SAN GABRIEL, CA {SCE)
BO12445129 5032 N BURTON AVE 091422 o 111322 DOMESTIC 54815
SAN GARRIFL A {SCF)
B012445129 5032 N BURTON AVE 0815722 to 091322 DCMESTIC -$16.63
Biling comection SAN GABRIEL, CA
$1,369.08

Things you should know

Fixed Recovery Charge

SCE has bean permitfed fo issue bonds that emable it to recover more quickly certain costs related fo preventing and miigating
catasfrophic wildfires. Your bilf for eleciric sendce includes & Fived Recovery Charge thal has been approved by the CPUC fo repay
those bonds. The nght lo recover the Fixed Recovery Charge has been fransferred o & separale enlily (caled the Special Purpose
Entity) that issued the bonds and does mof belang to SCE. SCE is collecting the Fixed Recovery Charge on behalf of the Special

Puwrpose Entily.

Have you recelved a past due notice, or are you having difficulty paying your bill?

SCE halted colfection activities amd service disconnections far nonpayment i March 2020 because of the hardships caused by the
COWVID-19 pandamic. In October 2022, SCE resumed colleclion activilies for residential customers, inciuding senice disconnechions for
nonpayment. Prior fo disconnection, customers will recedve a Yinal notice, " which wall inciude their payment due dale and the past-due
amount reguired fo avoid & senice disconnection. For mare information on our credd and collection activifies, wisif sce comcolleciions
SCE recogmizes same of our customers may shill be facing challenges paying their bills. 5CE offers cusformers a range of assiziance
aplions, including payment arangements and extensions, one-time bif assistance from the Enengy Assistance Fund, and debt
forgiveness through the Amearage Management Plan for qualified residential customers emvalied in the Califormia Alternale Rates for
Energy (CARE) or Family Elecine Rale Assistance (FERA) programs. Addiional iformalion is avalatie at sce. comybilteln,

Demand Response Program Incentive

Thank you for paricipating in the Emengency Load Reduction Program (ELRE) Your program incentive is reflected beneath the
"Demand Response Program incerntive” ke iterm on your bl You earmed S2KWh for reducing your energy usage during ELRF evernis
that occwred between May 1st and October 373l Thank you for your efforts in helping to relieve stress on the grid.
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Service account 8012445120 POD-D

Service address 5032 M BURTON AVE 101 PHOS4000Z226050
SAM GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY

SOUTHERN CALIFORNIA EDISOMN
delivers your electricity

Your past and current electricity usage

For meter Z22010-345430 from 0914722 to 1011322
Total estimated electricity usage this month in kWh

Your daily average electricity usage (kWh)

2 Years ago: Ni& Last year: Ni& This year: Mi&

7

TR i e R i

* Mo dala available
** Irmaguilar billing pericd

Your next biting cycle wall end an or abowt 117422

Details of your new charges

Your rate: DOMESTIC (SCE)

Billing period: 0914722 fo 09730022 (17 days Summer Season)
1001122 to 10¥13722 (13 days Winler Season)

Delivery charges - Cosf to defiver your electricity ‘l':;l; 396-'”&-?8 m;ﬂmsm mmmm.
Basic charge 30 days x $0.03100 50.83 ’

Bal nl‘n'nmumqhmgﬂ 59.45 Additional inft dhan:

CA Climate Cradit $50.00 Service voltage: 240 volts
Subtotal of your new charges 3862  « Generation Municipal Surchamge
Los Angeles Co ULT 510.38 x 4. 50000% 5047 (GME) factor: O 009261

Your new charges 815« 2018 Vintage CRS
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Service account BO012445120 POD-D

Service address 5032 M BURTON AVE 101 PHOS4 000226050
SAM GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY

SOUTHERN CALIFORNIA EDISON
delivers your electricity

Your past and current electricity usage

Meter 222010-345430 from 10147522 to 102522
Meter 222014-439066 from 1V2622 (o 1114522

Your next biting cycle wall end an or abowt 127422

Total electricity you used this month in kWh 475
Your daily average electricity usage (kWh)
2 Years ago: NA Last year. N, This year: 14.84
i
1
B
(]
Mov Mov Dec Jan Feb Mar Apr May Jun Ju Awsg Sep Oct Mov
b Y R 1 I il v < S S~ R r S N r S ol ]
* Mo data available
** Irregular billing period
Details of your new charges
Your rate: DOMESTIC (SCE)
Billing peniod: 10014/22 o 11/14/22 (32 days)
Delivery charges - Cosf fo defiver your electnicity .
Basic charge 32 days x §0.03100 50.99 Y;;’; D‘W‘u‘“”" charges inclucle:
Energy-Winler - Sﬁﬂ.?E } Sl
Tier 1 (100% of baseling) 384 KWh x $0.16880 £64.82 e disiribution charges
Tier 2 (101% to 400%) 01 kWh x 50 25183 Eroing: & L0 NICaAR R OINTEEORI
cianges
CCA cost responsibility surcharge » -58.04 conservation incentive
PCLA 475 KWh x 50 00366 g174  adiustment
CCA, wildfire fund chargs 475 KWh x 50 00652 s31p *$710.48 public pupose programs
DWR adjustment 475 KWh % -80.00208 00y  chamge
cTC 475 kWh ¥ -50.00019 009 *$5.93 new system generation charge
Other charges or credits Your overall energy charges include:
Fixed recovery charge 475 kWh x $0.00117 $0.56 *30.85 franchiss feas
Generation Municipal Surchal $0.51
L Adcitional information:
Subtotad of your new charges $0356 . sanvice voltage: 240 volls
Los Angeles. Co LT 93,56 x 4.50000% S421 . your winter baseling allowance: 384.0
Your new charges LT T

« High Uisage Charge applies fo alf
usage abowve 400% of baseling
allowance

= Ganeration Municipal Surchange
(GMS) factor: 0009261

= 2018 Vintage CRS
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Your Total Usage: 475 kWh

Understanding Your Bill..

Your usage for the biling penod falls
into Ther 2. For masl customers, the

price you pay iNCeases as you use

more enargy. The average cos! per

kilowatt (kWAh) in the chart to the right
iz based on averages. Actual prices

may vary.

Tier 1
3B4 KWh

Tier 2 High Uisage Charge
91 kWh 0 kWh
$0.25/KWh $0.35KWh

Your Total Usage
475 KWh
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Service account BO012445120 POD-D

Service address 5032 M BURTON AVE 101 PHOS4 000226050
SAM GABRIEL, CA 91776

Rotating outage Group AD4T7

DELIVERY

SOUTHERN CALIFORNIA EDISON
delivers your electricity

Your past and current electricity usage

For meter 222014-439966 from 1115722 to 1214722
Total electricity you used this month in kWh

Your daily average electricity usage (kWh)
2 Years ago. NA Last year. N, This year: 22 67

23

15

Dec Dec Jan Feb Mar Apr May
WIrER R R

* Mo data available

 Ineggulas biling peried

A

Oct New
=2 R

Your next biting cycle wall end an or abowt 07/7223.
GEO

Dec
22

Details of your new charges
Your rate. DOMESTIC (SCE)
Biling peniod: 1115722 fo 1214/22 (30 days)

Delivery charges - Cosf fo defiver your electnicity

Your Delivery charges include:
Eﬁl:;m% 30 days x $0.03100 $0.93 « $15.71 smission charges
Tier 1 {100% of baseline) 360 KWWh x 50 16880 £60.77 ‘ﬁ%{;ﬁm"’"m _
- ]
Tiar 2 (101% to 400%) 320 KWh x $0.25183 $80.58 R NN
CCA cost responsibility surcharge = $4.08 conservation incenlive
PCIA G20 kWh x $0.00366 gpqg  adiustment
CCA wildfire fund charge 680 KWh x $0.00652 §443 *$715.00 public purpose programs
DWR adjustment B8O kWh x -50.00208 §1.41 chamge
eTe 680 KWh x -50.00019 §013 = S8.48 new system generation charge
Other charges or credits Your overall energy charges include:
Fixed recovery change B80 kWh x $0.00117 spap = 571.35 franchiss fees
Generation Municipal Surchal 50,73
: = ialabls Additional information:
Subtotal of your new charges 14020 | sarvice voltage: 240 volts
Los Angeles Co LUUT $148 20 x 4 S0000% $6.71 ., vour winter baseling alfowance: 360.0
Your new charges $166.91 Ak
» High Usage Charge applies fo al
usage above 400% of basefine
allowance
= Generation Municipal Surcharge

(GMS) factor: 0 009261
= 2118 Vintage CRS
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Your Tolal Usags: 680 kKWh

Understanding Your Bill...

Your usage for the biling penod fatls
into Ther 2. Far most custamers, the
Qrice you pay Creases a8 you use
mare engrgy. The average cosl per
kilowatt (i) in the chart to the right
5 based on averages. Actual prices
may vary.

Tier 1 Tier 2 High Usage Charge
360 kWh 320 kWh 0 kWh
E e

Your Total Usage
680 KWh
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Service account 8012445120 POD-ID DELIVERY
Service address 5032 N BURTON AVE A0 TEOMDNZZIB050

SAN GABRIEL. CA 91776 SOUTHERN CALIFORNIA EDISOMN

delivers your electricity

Rotating outage  Group AD4T

Your past and current electricity usage

For meter 222014-439966 from 1215722 o 0112723 Your next biting cycle wall end an or abowt 027223
Total electricity you used this month in KWh 676

Your daily average electricity usage (kWh)

2 Years ago: N Last year: 11.55 This year: 23 28
23
16 Your monthly usage may be higher than usual...
Based on your histoncal usags paiten, your momtiy
2 usage is frending higher than normal. Az a resull, you
may molice an ncrease in your bil. i you would ke
o information on fips and programs that can help you
Jan Jam Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec Jan IOWET YO GErgy Lsage anmd your i, please vist
T EET R R R OCE R R R ORI R R A www, sce comvhilthedper,
* Mo data availatik
** Irmegular billing period
Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 1211522 lo 01/12/23 (29 days)
Delivery charges - Cos! fo defiver your electnicity :
Basic charge 20 days % $0.03100 §0.90 :":';; D"g““"' charges include:
Energy-Winter K SQB.ZE istribuion el
Tier 1 {100% of baseline) 202 kWh x S0 16880 $34.10 ; bt
Tier 2 (101% to 400%) 190 K\Wh x §0.251a3 £47 85 = 80 07 nuclear decommissioning
Tier 1 (100% of baseling) 146 KWh x 50.15375 §2245 H‘“ aaﬁ‘gﬂms —
Tier 2 (101% to 400%) 137 KWh x 5024290 $33.28 aclsst 0 hoantue
CCA cost responsibility surcharge = 14,43 pubilic pirpose programs
PCLA 392 kWh x $0.00366 §143 chage
PCLA 283 KWh % -30.00447 5127« 6.50 new system generation charge
CCA wildfine fund charge 352 k'Wh x 50 00652 §2.56 .
DWR adjustment B75 kWh x -50,00208 $14p Youroverall energy charges include:
COA wiklfite funed cheage 283 kWh & $0.00530 5150 =37.37 franchise foes
# [ 392 k\Wh x -50.00010 £0.07
" Additional information:
cTC 283 k\Wh x -50.00003 $0.01 SOE yolage: 240Voks
Other charges or credits = Your winder baseline allowance: 3480
Fixad recovery charge 392 KWh x $0.00117 §045  AWh
Fined recovery charge 283 KWh x $0.00090 §035 = High Lisage Charge applies to all
Generabion Municipal Surcharge S0E3  wsage above 400% of baseling
Subtotal of your new charges $14286 | magmmm Municipal Surcharge
S —— {GMS) factor 0 009261

» 2018 Vintage CRS
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Details of your new charges (continueq)

Los Angales Co UUT $142.86 » 4.50000% A3
Your new charges $149.29

Your Tolal Usage: 675 kKWh Tier 1 Tier 2 High Usage Charge
Understanding Your Bill... 348 KWh 327 KWh 0 k¥Wh

Your usage for the biting penod fails

into Tier 2. For masl customers, the

s | oo
mare enargy. The average cosf per

kilowatt (KW in the chart to the mght
iz based on averages. Actual prices ‘four Total Usage

may vary 675 kKWh
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Service account 8012445120 POD-ID

Service address 5032 N BURTON AVE 101 RS 0002226050
SAN GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY
SOUTHERN CALIFORNIA EDISOMN
delivers your electricity

Your past and current electricity usage
For meter 222014-432068 from 011323 o 02712723

Total electricity you used this month in KWh 649

Your daily average electricity usage (kWh)
2 Years ago: NA Last year: 11.00

This year: 20.94

23

16

[}
Feb Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec Jam Feb
TR R R R R B R R BB
" Mo data available

Your meudt biting cycle will end on or abowt 037423

Your monthly usage may be higher than usual...
Based on your historical usage paitern, your monthly
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you
lower your energy tsage amd your b, please visit
www, sce comvhilthedper,

Details of your new charges
Your rate: DOMESTIC. (SCE)
Billing period: 01/1323 o 0212723 (31 days)

Delivery charges - Cosf fo deffver your electncity
Basic charge 31 days x $0.03100
Energy-Winler

Tier 1 (100% of baselne) 372 kWWh x 5015375

Tier 2 (101% to 400%) 27T kWh x §0.24200
CCA cost responsibility surcharge

PCIA G449 KWh x -50.00447

CCA wildfire fund charge G40 kWh x §0.00530

DWR adjustment 640 kWh x -50.00208

CTC 649 kWh x -50.00003
Other charges or credits

Fimed recovery change 648 KWh x S$0.00090

Ueneraton Mumcipal Surcharge

$0.06 Your Delivery charges include:
. » $14. 77 transmission charges

= 801.16 distribution charges

s 5005 muctear decommiSSioning

charges

s £1.46 conservalion incenive

£200 adjustmant

§3.44 * 57348 public pivpose programs

$135 chage )
£002 = 3368 new system generalion charge

Your overall energy charges include:
sosa = 3$1.19 franchise fees
S0.935

5720
6728

Subtotal of your new charges

Los Angeales Co UUT $126.12 x 4.50000%

Additional information;
$12612 | sanvice voltage: 240 volls
SS.88 , vour winter baseline allowance: 372.0

Your new charges

$131.80  Lum
» High Usage Charge applies to alf
usage above 400% of baseling
allowance.
= Ganeration Municipal Surchange
{GMS) factor 0 009267
« 2018 Vintage CRS
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Your Tolal Usags: 648 kWh

Understanding Your Bill...

Your usage for the biling penod fatls
into Ther 2. Far most custamers, the
Qrice you pay Creases a8 you use
mare engrgy. The average cosl per
kilowatt (i) in the chart to the right
5 based on averages. Actual prices
may vary.

Tier 1
372 KWh

Tier 2 High Usage Charge
27T kWWh 0 ki
B0, 24Wh 50, 34k\Wh

Your Total Usage
649 kKWh
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Service account 8012445120 POD-ID
Service address 5032 N BURTON AVE 101 RS 0002226050
SAN GABRIEL, CA 91776

Rotating outage  Group AD4T

DELIVERY

SOUTHERN CALIFORNIA EDISON

delivers your electricity

Your past and current electricity usage
For meter 222014-432068 from 0213723 lo 031423

Total electricity you used this month in KWh 646

Your daily average electricity usage (kWh)
2 Yoars ago: NA Last year: 10.10 This year: 21.53

3
16

[}
Mar Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
=2 2 B0 mw 2

Your meudt biting cycle will end on or abowt 047223

Your monthly usage may be higher than usual...
Based on your historical usage paitern, your monthly
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you
lower your energy tsage amd your b, please visit

4 22 22 23 23 23 WWW B0E MTIMPH@EF
* Mo data availatik
Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 02113723 to 03/14/23 (30 days)
Delivery charges - Cosf fo deffver your electncity .
- f— 30 days x $0.03100 $0.03 Y:;‘:g;’“’" charges include:
Energy-Winler * £00.27 PJ'BHWS;M charges
Tier 1 (100% of baseline) 194 kWh ¥ 50.15375 $aag 3N dniduston chanas
Tier 2 (101% to 400%) 154 K\Wh x $0 24200 $37.41 'fﬂw"mmm
Tier 1 (100% of baseline) 166 kiWh x §0. 15228 §25 28 EVos
Tier 2 (101% to 400%) 132 kWWh x $0.24105 Syl N ——
CA Climate Credit 47100 SN
= §713.40 pubiic pirpose programs
CCA cost responsibility surcharge charge _
PCIA 348 KWh x -50.00447 §155 =%£3.66 new system generation charge
PCIA 298 kWh x -850 00456 -$1.36 )
CCA wildfire fund charge 646 KWh x $0.00530 S ECR RS SRR R
DIWR adijustment B46 kKWh x -50.00208 $134 3053 franchise fees
cTC B46 kWh x-S0 00003 -$0.02 A 1 I =
Other charges or credits * Sarvice voltage: 240 volls
Fixed recovery charge B46 KWh x $0.00090 §0.58 = Your winter basaline allowsnce: 360.0
Generation Municipal Surcharge s0gz  AWR
= High Usage Charge applies o all
Subtotal of your new charges 554.01 usage above 400% of hasefing
Los Angeles Co UUT $125.91 x 4.50000% $567 pecnes
Your new charges $60.58  , caneration Municipal Surcharge

(GMS) faclor: 0.009261
» 2018 Vintage CRS
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Your Tolal Usags: 646 kWh

Understanding Your Bill...

Your usage for the biling penod fatls
into Ther 2. Far most custamers, the
Qrice you pay Creases a8 you use
mare engrgy. The average cosl per
kilowatt (i) in the chart to the right
5 based on averages. Actual prices
may vary.

Tier 1
360 kWh

Tier 2 High Usage Charge
286 kKWh 0 ki
B0, 24Wh 50, 34k\Wh

Your Total Usage
B4 kKWh




Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

Additional Explanation and Appendices

LAWLER, NATALIE | Page 16 of 44

Service account 8012445120 POD-ID

Service address 5032 N BURTON AVE 101 RS 0002226050
SAN GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY
SOUTHERN CALIFORNIA EDISON

delivers your electricity

Your past and current electricity usage
For meter 222014-432068 from 0315723 1o 04712023

Total electricity you used this month in KWh 572

Your daily average electricity usage (kWh)

2 Years ago: 19.34 Last year. 10.07 This year: 19.72

23
&
g
[}
Apr Apr May Jun Jul Awg Sep Oct Mov Dec Jan Feb Mar Apr
MR B R R CE RWR R B BB A
" Mo data available

Your meudt biting cycle will end on or abowt 057 1/23

Your monthly usage may be higher than usual...
Based on your historical usage paitern, your monthly
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you
lower your energy tsage amd your b, please visit
www, sce comvhilthedper,

Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 0315723 o 04/12/23 (29 days)

Delivery charges - Cosf fo deffver your electnicity
Basic charge 20 days x S0.03100
Energy-Winler

Tier 1 (100% of baselne) 348 kWWh x 5015228

Tier 2 (101% to 400%) 224 kWh x §0.24105
CCA cost responsibility surcharge

PCIA 572 kWh x -50.00456

CCA wildfire fund charge 572 kWh x S$0.00530

DWR adjustment 572 kWh x -50.00208

CTC 572 kWh x -50.00003
Other charges or credits

Fimed recovery change 572 kWh x §0.00090

Ueneraton Mumcipal Surcharge

$0.00 Your Delivery charges include:
= £13.01 transmission charges
« $79.49 disiribution charges
s 5005 muctear decommissioning
charges
s -3 48 conservation incentive
£3 61 adjustment
§303 ° £11.84 pubiic purpose programs
§11g chage )
£002 = 35323 new system generalion charge

Your overall energy charges include:
§051 * £1.02 franchise fees
s0.82

$52.99
%5400

Subtotal of your new charges

Los Angeales Co UUT $108.43 x 4.50000%

Additional information;
$108.43 | sanvice voltage: 240 volls
S4B8 . your winter baseline allowsnce: 348 0

Your new charges

[RRERET] kAR
» High Usage Charge applies to alf
usage above 400% of baseling
allowance.
= Ganeration Municipal Surchange
{GMS) factor 0 009267
= 2018 Vintage CRS
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Your Total Usage: 572 kWh

Understanding Your Bill...

Your usage for the biling penod falls
into Tier 2. For mos! customers, [he
price you pay iNCTeases as you use
rmare enargy. The average cosl per
kilowatt (kWAh) in the chart to the right
iz based on averages. Actual prices
may vary.

Tier 1
348 KWh

Tier 2 High Uisage Charge
F24 KWh 0 kWh
$0.24/KWh 50,34

Your Total Usage
572 KWh




Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

Additional Explanation and Appendices

LAWLER, NATALIE | Page 18 of 44

Service account 8012445120 POD-ID

Service address 5032 N BURTON AVE 101 RS 0002226050
SAN GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY
SOUTHERN CALIFORNIA EDISOMN
delivers your electricity

Your past and current electricity usage
For meter 222014-4320668 from 0413723 1o 05711723

Total electricity you used this month in KWh 585

Your daily average electricity usage (kWh)
Last yesar: 9.56

2 Years ago: 168.62 This year: 20,17

23
&
g
[}
May May Jun Jul Aug Sep Oct Mov Dec Jam Feb Mar Apr May
R R R R CRE R R BB BB B
" Mo data available

Your meudt biting cycle will end on or abowt 067223

Your monthly usage may be higher than usual...
Based on your historical usage paitern, your monthly
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you
lower your energy tsage amd your b, please visit
www, sce comvhilthedper,

Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 04/1323 to 05/11/23 (29 days)

Delivery charges - Cosf fo deffver your electnicity
Basic charge 20 days x S0.03100
Energy-Winler

Tier 1 (100% of baselne) 348 kWWh x 5015228

Tier 2 (101% to 400%) 23T kWh x §0.24105
CCA cost responsibility surcharge

PCIA 585 kWh x -50.00456

CCA wildfire fund charge 585 kMvh x §0.00530

DWR adjustment 585 kWh x -50.00208

CTC 585 kWh x -50.00003
Other charges or credits

Fimed recovery change 585 kKW x §0.00090

Ueneraton Mumcipal Surcharge

$0.00 Your Delivery charges include:

= £13.31 transmission charges
= 88128 distribution charges
s 5005 muchear decommiSSioning
charges
s 50 20 conservalion incentive
£2gy  adustment
§3.10 = §12 11 pubiic pirpose programs
§122 chage )
£002 = 35331 new system generalion charge

Your overall energy charges include:
sn53 = $1.05 franchise fees
S0.84

$52.99
$57.13

Subtotal of your new charges

Los Angeales Co UUT $111.58 x 4.50000%

Additional information;
$11.58 | sanvice voltage: 240 volls
5502 wour winter baseline allowsnce: 348 0

Your new charges

$116.60 Lum
» High Usage Charge applies to alf
usage above 400% of baseling
allowance.
= Ganeration Municipal Surchange
{GMS) factor 0 009267
= 2018 Vintage CRS




Formal Complaint: Natalie Lawler and Alexander Myrvold vs. Southern California Edison

Additional Explanation and Appendices

SOUTHERN CALIFDEMNLA

EDISON

As FINSUN INTERNATIONAL® Company

LAWLER, MATALIE | Page 19 of 44

Your Total Usage: 585 kWh

Understanding Your Bill...

Your usage for the biling penod falls
into Ther 2. For mos! customers, the
price you paY INCTEASES 85 you use
mare enargy. The average cosl per
kilowatt (kW) in the chart to the night
iz based on averages. Actual prices
may vary.

Tier 1
348 KWh

Tier 2 High Uisage Charge
Z37 KWh 0 kWh
$0.24/KWh 50,34

Your Total Usage
585 KWh
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Service account 8012445179 FOD-ID DELIVERY
Service address 5032 N BURTON AVE 101 FE0S4000Z226050
SAN GABRIEL, CA 91776 SOUTHERN CALIFORNIA EDISOMN

delivers your electricity
Rotating outage  Group AD4T

Your past and current electricity usage

For meter 222014-439966 from 05/12723 lo 0612723 Your next biting cycle wall end an or abowt 071323
Total electricity you used this month in KWh 678

Your daily average electricity usage (kWh)
2 Yoars ago: 23.97 Last yoar: 9.53 This year: 21.19

o

Your monthly usage may be higher than usual...
Based on your historical usage paitern, your monthly
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you

Jun Jm Jul Aug Sep Oct Nov Dec Jan Feb Mar Age May Jun fower your energy usage and your bilf, please wisit
R BU BT RV B/ DBDB BB A www sce comvbillbelper
* Mo data availatie

Details of your new charges

Your rate: DOMESTIC (SCE)

Billing period: 0512723 to 05/31/23 (20 days Winter Season)
DEMD1/23 to DBM 2723 (12 days Summer Season)

Delivery charges - Cosf fo deffver your electncity Tg:‘-;?;m'ﬂ!’ charges m""':"'
Basic charge 32 days x $0.03100 $0.99 0 i
e . m::.){ﬁn distribution charges
Tier 1 (100% of baseling) 279 kWh x 5015228 $4240 ° TR, OGNS
Tier 2 (101% to 400%) 145 kWh x 5024105 §ups Chages
Energy-Summer = -82 62 conservalion incentive
Tier 1 (100% of baseline) 164 KWh x 50.15507 $25 58 *‘fj’ﬁg”"m .
Tier 2 (101% to 400%) B0 KWN ¥ 50.24089 g2 dn 314,00 pubic pUpOSe [Rograms
CCA cost responsibility surcharge = £3 84 new system generalion charge
FIA G768 KWh X -50 00456 5309 )
CCA wildfire fund charge 675 kWh x 50.00530 5350 "':“’“""” energy charges include:
DWR adjustment 424 kKWh x -50,00208 -§0pgg 37121 franchise fees
T T K :
cTC GTE kWh x-S0 00003 -$0.02 N DU —
Other charges or credits
Fixed recovery charge 424 KW % $0.00090 5038
Fixed recovery charge 254 kW x S0.00260 5066
Generation Municipal Surcharge $0.99
Subtotal of your new charges $12813
Los Angeles Co LUUT $1268.13 x 4 50000% 8577

Your new charges $133.90
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Additional information:

= Sanace voltage. 240 volls

= Your summer baseling allowance.
164.0 kiAh

= Your wirder baseling allowance. 2730
kWh

= High Lisage Charge applies fo all
usage above 400% of baseline
allowance

« Ganeration Monicioal Surchange
{GMS) factor 0 009261

= 218 Vintage CRS

Your Total Usage: G678 kWh

Understanding Your Bill...

Your usage for the biling period falls
into Tier 2. For masf customers, the

QICE YOU DAy CIeases a8 Vou use

mare energy. The average cosl per

kilowatt (KR in the chiart to the right
iz bazed on averages Actual prices

may vary.

Tier 1
443 KWh

Tier 2 High Usage Charge
235 KWh 0 kWh
0. 24Wh 50.30&Wh

Your Total Usage

678 KWh
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Service account 8012445120 POD-ID

Service address 5032 N BURTON AVE 101 RS 0002226050
SAN GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY
SOUTHERN CALIFORNIA EDISON

delivers your electricity

Your past and current electricity usage
For meter 222014-4320668 from 06813723 o 0771323

Total electricity you used this month in KWh 697

Your daily average electricity usage (kWh)

2 Years ago: 38.73 Last year. 9.50 This year: 22 48
kL)
%
13
0
Jul Jui Musg Sep Oct Mov Dec Jan Feb Mar Apr May Jom Jul
NV W R W B VB BB B BB A
* Mo data available

Your meudt biting cycle will end on or abowt 087323

Your monthly usage may be higher than usual...
Based on your historical usage paitern, your monthly
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you
lower your energy tsage amd your b, please visit
www, sce comvhilthedper,

Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 061323 o 071323 (31 days)

Delivery charges - Cosf fo deffver your electncity

spog Your Delivery charges include:

Basic cha) 31 days x $0.03100 e
Enargj'-SurPI:nEn'lEr o : i; g g? mnﬁiﬁfﬂmmmmmm 5
Tier 1 (100% of basedne) 524 kWh x $0.15597 $81.73 . 50 {’:r? -
Tier 2 (101% to 400%) 173 kWh x 5024080 54323 o 4
CCA cost responsibility surcharge = -$8.01 conservalion incentive
PC1A BO7 KWh x -50 00458 $31g Sdustment
CCA wildfire fund charge BT KWh x 5000530 g3ga * $74.59 public pivpose programs
H [# B9T kWh x -50.00003 s00z chage )
= £3 94 new system generalion charge
Other charges or credits )
Fixed recovery charge BAT KW X 5000260 g1 a1 Your overall energy charges include:
Generabion Municipal Surcharge s107 *3%1.22 franchise fees
Subtotad of your new charges 312829  additional information;
Los Angeles Co UUT §120.29 x 4.50000% $582 . Sarvice valtage: 240 volls
b L 1381 your summer baseline allowance:

524.0 kWh

» High Usage Charge applies to all
usage above 400% of baseling
allowance.

= Ganeration Municipal Surchange
{GMS) factor 0 009267

= 2018 Vintage CRS
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Your Total Usage: 69T kWh

Understanding Your Bill..

Your usage for the biling penod falls
into Ther 2. For masl customers, the

price you pay iNCeases as you use

more enargy. The average cos! per

kilowatt (kWAh) in the chart to the right
iz based on averages. Actual prices

may vary.

Tier 1
524 KWh

Tier 2 High Uisage Charge
173 KWh 0 kWh
$0.25/KWh $0.25KWh

Your Total Usage
697 KWh
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Service account 8012445120 POD-ID

Service address 5032 N BURTON AVE 101 RS 0002226050
SAN GABRIEL, CA 91776

Rotating outage Group AD4T

DELIVERY
SOUTHERN CALIFORNIA EDISOMN
delivers your electricity

Your past and current electricity usage
For meter 222014-432068 from 0714723 1o 0871323

Total electricity you used this month in KWh 522

Your daily average electricity usage (kWh)

2 Years ago: 43.97 Last year. 9.58 This year: 26.52
44
29
5
[}
fug Aug Sep Ocd Nov Dec Jan Feb Mar Apr May Jun Jul Aag
R BT R R DB B BB OB BB
" Mo data available

Your meudt biting cycle will end on or abowt 097223

Your monthly usage may be higher than usual...
Based on your histoncal usags paiten, your momtiy
usage is frending higher than normal. Az a resull, you
may nolice an increase in your bl if you would fke
information on fips and programs that can help you
lower your energy tsage amd your b, please visit
www, sce comvhilthedper,

Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 07/14/23 o 0813723 (31 days)

Delivery charges - Cosf fo deffver your electncity
Basic charge 31 days x $0.03100
Energy-Summer

spog Your Delivery charges include:
= £18 11 transmission charges
» $116.75 distribution charges

Tier 1 (100% of basedne) 524 kWh x $0.15597 $81.73 . B i

Tier 2 (101% to 400%) 208 kWh x $0 24080 $74.47 fﬂ (i muciear decomymisSioning
CCA cost responsibility surcharge = =500 71 conservalion incentive

PCLA B22 KWh % -50.00456 375  adustment

CCA wildfire fund charge 822 KWh x 5000530 g435 57721 public pivpose programs

H [# 822 kWh x -50.00003 s00z chage )

= 8465 new system generalion charge

Other charges or credits .

Fixed recovery charge 822 kWh X S0 00260 g2 44 Your overall energy charges include:

Generabion Municipal Surcharge §126 =31.52 franchise fees
Shataliof YOUF TGN Criaryss 516115 Adaitional infermation:
Los Angeles Co UUT $161.15 x 4. 50000% $7.25 . Senvice voltage: 240 volls
Your new charges $168.40 |y o . .

524.0 kWh

» High Usage Charge applies to all
usage above 400% of baseling
allowance.

= Ganeration Municipal Surchange
{GMS) factor 0 009267

= 2018 Vintage CRS
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Your Total Usage: BZ2 kWh

Understanding Your Bill...

Your usage for the biling penod falls
into Tier 2. For mos! customers, [he
price you pay iNCTeases as you use
rmare enargy. The average cosl per
kilowatt (kWAh) in the chart to the right
iz based on averages. Actual prices
may vary.

Tier 1
524 KWh

Tier 2 High Uisage Charge
08 KWh 0 kWh
$0.25/KWh $0.25KWh

Your Total Usage
822 KWh
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Service account 8012445120 POD-ID DELIVERY
Service address 5032 N BURTON AVE A0 TEOMDNZZIB050
SAN GABRIEL, CA 91776 SOUTHERN CALIFORNIA EDISOMN
delivers your electricity
Rotating outage  Group AD4T

Your past and current electricity usage

Meter 222014-439066 from DB/14/23 1o D8/28/23
Meter 222014-556007 from DB29v23 1o DV12723

Your meud biting cycle will end on or abowt 1047 1/23

Total electricity you used this month in kWh 753
Your daily average electricity usage (kWh)
2 Years ago: 44,75 Last year: 17.07 This year: 2510
45
0 Your monthly usage may be higher than usual...
Based on your histonical usage patter, your moniily
15 usage is rending higher than normal. Az a resull, you
may molice an increase in your bit. i you would Kke
o infarmation on fips and programs that can help you
Od Mov Dec Jan Feb Mar e lowar your energy usage and your bill, please visit
%T S:? % B} 2 B ’?3' l';? 31 2 Af? SH W, Sce_ comvbiibelper.
* Mo data available
Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 08/14/23 to 09/12/23 (30 days)
Delivery charges - Cosf fo deffver your electncity ;
Besic chango 30 days x $0.03100 $0.03 :"::"g;’"“’" charges include:
Energy-Summer « $706 98 m‘ﬂnhﬂﬂwmess
Tier 1 (100% of basedne) 50T kWh x $0.15597 $79.08 « 5007 rs e
Thar 2 (101% to 400%) 246 kW x 5024989 $61.47 g =
CCA cost responsibility surcharge = -53. 15 conservalion incanlive
PCIA 753 KWWh x -50.00456 §343  Odustment
CCA wikdfine fund charge 753 KWh x §0.00530 $3.00 = 376.75 public pupose programs
CTC 753 kWh x -50.00003 002 chage _
» 5426 new system generalion charge
Other charges or credits .
Fixed recovery charge 753 KWh x $0.00260 §10g Your overall energy charges inciude:
Generabon Municipal Surcharge §1.15 =¥1.37 franchise fees
Subtotal of your new charges $14513 {Continued on next page)
Los Angales Co ULIT 5145.13 x 4.50000% 56.53
Your new charges $151.66
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Additional information:
» Sarvice voltage: 240 volls
= Your summer baseling allowance:

5070 kiwh
= High Usage Charge applies fo alf
usage above 400% of baseling
allowance
= Ganeration Municipal Surchange
{GMS) facior 0 009267
« 2018 Vintage CRS
Your Total Usage: 753 kWh Tier 1 Tier 2 High Usage Charge
Understanding Your Bill... 507 KWh 246 KWh 0 kWh
Youwr usage for the biting penod falls
into Ther 2. For mos! customens, [he
price you pay iNCreases as you use _ $0.25MHWh 50, 25KWh
e anergy. The average cosl por
kilowatt (kW) in the chart to the nght
is based on averages. Actual prices Your Total Usage
may vary. 7563 kWh
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Service account 8012445179 FOD-ID DELIVERY
Service address 5032 N BURTON AVE 101 FE0S4000Z226050

SAN GABRIEL, CA 91776 SOUTHERN CALIFORNIA EDISON

delivers your electricity

Rotating outage  Group AD4T

Your daily average electricity usage (kWh)
2 Years ago: NA Last year: KA This year: NA
17

1

B

Oct Oct MNov Dac Jan Fab Mar Apr May Jum Jul Aug Sep Oot
1T AT Tt R R R R 'R R R R

Details of your new charges
Your rate: DOMESTIC (SCE)

Delivery charges - Cosf fo defiver your electricity

CA Climate Credit -$59.00 Lclclitional inft :
Subtotal of your new charges 5000 « Service voltage: 240 valls
Your new charges $69.00 . 20718 Vintage CRS
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m: :cﬁml:‘lr: g-;gdﬁﬁﬁil.zﬂg-lﬂ" AVE 101?&:?340012225{69 SUPFLYIG EN ERA TlON

SAN GABRIEL, CA 01776 CLEAN PDWERN.LIANCE
Rotating outage Group ADAT 5upp||9’$ your ElEEtrII::ll}a'

Details of your new charges

CLEAN POWER ALLIANCE

Your rate; DOMESTIC
Service Account: B012445129
Billng penod: 0H14722 to 10013722 (30 days)

Generation Charges

Claan Power - Tatal 0.38 EMVh (@ 0. 10804 S0.04
Claan Power - Tatal 0 kKWh (@ 0. 10804 $0.00
LMilsty Users Tax $0.00
Energy Surchearge $0.00
Suby-Total of CPA Generation Charges 50.04
Your Mew Charges 50.04

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implementing & rale increase in July 2023 as part of itz annual rate setfing process. Rales ane determingd based on the costs of
prowviding ciean refiable energy fo owr custamers and are approved by our Board of Direcfors. CPA offers compelifive rafes for each of
its three energy options. Compare rates by using CPA's amfing bill calculator at CleanPowerAliance orgfateopiions. You have the chaice
fo change your ratedenarngy opdion al any time and select whal iz best for you. The rale increaze will be reflected in charges for your
electricity use beginming July 1, 2023, CPA offers cost-savings programs o our customers. Leam maore af

CleanFPowerAllance org'cpabitheln or confact cusfomer care for assizfance af BBS-585-3788 Customers emmolied in rate reduction
programs will continge (o receive discourls on thedr bills

Save Energy, Earn Money

CPA's Power Response program provides customers financial incentives fo save energy. Learn how o parficipale af
CleanPowerAllance. orgFPowsrResponses

CPA's Privacy Policy
Clean Power Allance's privacy policy is available at CleanPowerAliiance argdivacy-policy.
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m:“_ﬂﬂl‘“x %ﬁi‘ﬂmnﬂw :’gﬂ-'ﬂ SUPPLY/GENERATION
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE

S Croup ADAT supplies your electricity

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Samvice Account: 8012445120
Billing period. 10/14/22 to 11/14/22 (32 days)

Generation Charges

100% Green Power - Total 47534590 kWh @ 0. 11727 565.74
LHility Users Tax 5251
Enerngy Surcharge S0.14
Suby-Total of CPA Generation Charges $58.39
Your Mew Charges $58.39

Things you should know

CPA to Implement Rate Increase Beginning July 2023
CPA is implementing & rale increase in July 2023 as part of its anmual rate setfing process. Rates ane determined based on the costs of
providing clean refiable energy fo owr cusfomers and are approved by our Board of Direcfors. CPA offers compeditive rates for each of
its three enengy opions. Compars rates by using CPA's anfine il calculator at CleanPowerAliance orgfaleoptions. You have the chaice
o change your ratedenengy option af any time and select whal is besf for you. The rate increaze will be reflected in charges for your
alectriciy use baginning July 1, 2023, CPA offers cosi-gavings programs fo our customers. Learn more af

CleanPowerAllance orgiopabithedp or contact cusfomer care for assislance at B88-585-3788 Custoners emalied in rate reduchion
programs will continue fo receive discounts o their bills

Save Energy, Earn Money
CPA's Power Response program provides customers financial incenives lo save energy. Learn how o parficipale at
CleanPowerAllance org/PowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is available al CleanPowerAliance. argjivacy-poficy.
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mu:cddmm %gﬁﬁniigmmaw ED-ID SUPPLY/GENERATION
ce address TEOSA000Z 26050
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE
supplies your electricity
Rotating outage  Group AD4T

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8012445120
Billing period: 11/15/22 to 12/14/22 (30 days)

Generation Charges

100% Green Power - Total 670.7205 KWh @ 011727 o
LHility Lisers Tax 5359
Energy Surcharge $0.20
Sub-Tatal of CPA Generation Charges H83.50
Your Mew Charges $83.50

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implermanting & rale incraase in July 2023 as part af iz annual rale seifing process. Rales ane defermined based on the costs of
providing clean refable enargy fo our customers and are approved by our Board of Diectors. CPA offers compeditive rates for each of
its three energy oplions. Compare rates by using CPA's anline bill calcwlalor al CleanPowerAliancse orgfalecplions. You have the choice
o change your ratedenerngy option al any time and select whal is best for you. The rate increase will be reflected in charges far pour
eleciricity use beginming July 1, 2023 CPA offers cost-savings programs o our cusfomers. Leam mare at

CleanFPowerAllance. org'cpabithelp or confac! cusfomer care for assizfance af BBS-585-3788. Custorners emvolled in rale reduchion
programs will continge o receive discowils on thedir bills

Save Energy, Earn Money

CPA's Power Response program provides cusfomers financial incanlives o save energy. Learn how to parficipale af
CleanPowerAance org/PowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is available at CleanPowerAliance. argprivacy-poficy.
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Servicoaddress 503 NBURTONAVE  101760040002226060 SUPPLY/GENERA ITON
SAM GABRIEL, CA 91776 CLEAN POWER ALLIANCE

S Grow AT supplies your electricity

Details of your new charges

CLEAN FOWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8012445129
Billing peniod: 121522 to 0112123 (29 days)

Generation Charges

100% Green Power - Tolal 6746993 KWh @ 0.11727 $79.12
LMilsty Ulsers Tax $3.56
Energy Surcharge $0.20
Sub-Total of CPA Generation Charges $82 88
Your MNew Charges $82.88

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implementing & rafe increase in July 2023 az part of itz annual rate setfing process. Rales are determingd based on the costs of
prowvidirng ciean refiable energy fo owr custamers and are approved by our Board of Direcfors. CPA offers compelilive rales for each of
its three energy options. Compare rates by using GPA's aming bill caicwator at CleanPowerAlliance ongdatecptions. You have the chaice
o change your ratedenargy oplion al any time and sedect whal i best for you. The rale increaze will be reflected in charges for your
electricity use beginming July 1, 2023, CPA offers cost-zavings programs (o our customers. Leam more at

CleanFPowerAllance org'cpabithelp or confact cusfomer care for assizfance af BES-585-3788 Custorners emvolled in rale reduchion
programs will continee fo receive discouwns an their bills

Save Energy, Earn Money
CPA's Power Response program provides cusfomers financial incentives fo save energy. Learn how io parficipale af
CleanPowerAliance orgPowerResponse

CPA's Privacy Policy
Clgan Power Allance's privacy policy is avatable at CleanPowerAifance orgiivacy-policy.
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TOIT e SSowms  SUPPLYIGENERATION
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE

- supplies your electricity

Details of your new charges

CLEAN POWER ALLIANCE

Your rate; DOMESTIC
Service Account: B012445129
Bilng penod: 01/13723 to 0212123 (31 days)

Generation Charges

100% Grean Power - Tolal B48.919T kWh @ 0.11727 $76.10
LMilsty Users Tax 5342
Energy Surchearge 5019
Sub-Total of CPA Generation Charges $79.71
Your New Charges $79.M

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implementing & rale increase in July 2023 as part of it annual rate setfing process. Rales ane determingd based on the costs of
prowviding ciean refiable energy fo owr customers and are approved by our Board of Direcfors. CPA offers compelitive rafes for each of
its three energy options. Compare rates by using CPA's amfing bilt calculator at CleanPowerAliance argfateopiions. You have the chaice
fo change your ratedenangy opdion al any ime and select whal iz best for you. The rale increaze will be reflected in charges for your
electricily use baginning July 1, 2023, CPA offers cosi-gavings programs fo our customers. Leamn more af

CleanPowerAiance. orycpabiihely or confac! cusfomer care for assislance at BES-585-3788 Customers emnvolied in rate reduction
programs will continee fo receive dizcounts an their bills

Save Energy, Earn Money

CPA's Power Response program provides cusfomers financial incentives fo save energy. Leamn how o parficipale af
CleanFPowerAliance org/PowsrResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is available at CleanPowerAliance. orgiuivacy-poicy.
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Service account 8012445120 POD-ID
Service address 5032 N BURTON AVE 101 TROE 0002265050
SAN GABRIEL, CA 91776
Rotating outage Group AD4T
Your daily average electricity usage (kWh)
2 Years ago: NA Last year: 10.10 This year: 21.53
Fal
16
&
o
Mar Mar Msy Jun Jul Aug Sep Ocl Nov Dec Jan Feb Mar
1 22 R R W R IR R BN N
* Mo data available

DELIVERY
SOUTHERN CALIFORNIA EDISON

delivers your electricity

Your monthly usage may be higher than usual...
Based on your historical usage pattem, your momthly
usage is frending higher than normal. As a resull, you
may molice an increase in your bit. I you would Kke
informmation on fips and progranms that can halp you
fower your energy usage and your bil, please visi

Details of your new charges
Your rate: DOMESTIC (SCE)

Delivery charges - Cos! o defiver your electncity
CA Climate Credit

ST100 s vetitional information:

Subtotal of your new charges

S71.00  « Sanace volfage: 240 volts

Your new charges

ST1L00 . 2018 Vintage CRS
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Service acdress  S032NDURTONAVE  101760040002226060 SURPLGENERATION

SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE
R ng outage Group ADAT SLIDDIIEG your E[Edrimtj"

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: B012445129
Billing period: 02113723 lo 03/14/23 (30 days)

Generation Charges

100 Grean Powear - Tolal B45.369T KWh @ 0.11727 $75.80
LMility Uksers Tax §3.41
Energy Surcharge 50.19
Sub-Total of CPA Generation Charges $79.40
Your New Charges $79.40
Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA iz implementing a rafe increase in July 2023 as part of itz annual rate setfing process. Rales are deferminad based on the cosfs of
providing clean refable energy o owr customers and are approved by our Board of Direclors. CPA offers compelitive rates for each of
its three energy opfions, Compare rates by using CPA's anfing bill calculator af CleanPowerAliance argfatecpiions. You have the chaice
I change your ratedenengy aption &l any time and select whal is best for you. The rate increase will be reflected in charges far your
alectricity wse baginning July 1, 2023, CPA offers cosi-savings programs fo our customers. Learm more af

CleanPowerAllance orgiopabithedp or contact cusfomer care for assislance at B88-585-3788 Cusfomers emalied in rate reduchion
programs will cantines fo receive discouwas an their bills

Save Energy, Earn Money

CPA's Power Response pyogram provides cusformers financial incertives fo save energy. Learn how fo parficipale af
CleanPowerAlance onyPowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is avatliable at CleanPowerAliiance orgibnvacy-policy.
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i N - SRR
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE

Rotating outage  Group AD47 supplies your electricity

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8012445129
Billing peniod: 031523 to 04/12/23 (29 days)

Generation Charges

100% Grean Power - Tolal 330,01 KWh @ 011727 $39.76
100% Grean Power - Tolal 233.49 KWh @ 015421 $36.01
LHility Lisers Tax 341
Energy Surcharge $0.17
Sub-Total of CPA Generalion Charges $79.35
Your Mew Charges $79.35

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implemmanting & rale increase i July 2023 as part of is anmual rade seiting process. Rales ane defermned based of the costs of
providing clean reliable energy fo owr customers and are approved by our Board of Direcfors. CPA offers compeditive rates for each of
itz three energy options, Compare rates by using CPA's anling bill calcilator af CleanPowerAliance orgfateopiions. You have fhe chaice
o change your ratedanengy option af any time and select whal is best for you. The rate mcrease will be reflected in charges for your
elecinicity use beginning Jwy 1, 2023, CPA offers cost-savings programs fo our cusfamers. Leamn more af

CleanPowerAlance. onptpabithedo or confact cuslomer care for assislance al BEE-585-3788. Customers emalied in rate reduchion
programs will continue fo receive discounts on their bils

Save Energy, Earn Money
CPA's Power Response program provides cusfomers financial incemtives fo save energy. Learm how o parficipale af
CleanPowerAliance. org/PowerResponse

CPA’'s Privacy Policy
Clean Power Allance's privacy policy is available al CleanPowerAliance. argiwivacy-poficy.
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ce address TEOSA000Z 26050
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE
supplies your electricity
Rotating outage  Group AD4T

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8012445120
Billing period: 04/13/23 to 05/11/23 (29 days)

Generation Charges

100% Green Power - Total 58504590 K\Wh @@ 0.15421 $00.22
LHility Lisers Tax 54,06
Energy Surcharge 50,18
Sub-Total of CPA Generation Charges $04 46
Your Mew Charges 504 46

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implermanting & rale incraase in July 2023 as part af iz annual rale seifing process. Rales ane defermined based on the costs of
providing clean refable enargy fo our customers and are approved by our Board of Diectors. CPA offers compeditive rates for each of
its three energy oplions. Compare rates by using CPA's anline bill calcwlalor al CleanPowerAliancse orgfalecplions. You have the choice
o change your ratedenerngy option al any time and select whal is best for you. The rate increase will be reflected in charges far pour
eleciricity use beginming July 1, 2023 CPA offers cost-savings programs o our cusfomers. Leam mare at

CleanFPowerAllance. org'cpabithelp or confac! cusfomer care for assizfance af BBS-585-3788. Custorners emvolled in rale reduchion
programs will continge o receive discowils on thedir bills

Save Energy, Earn Money

CPA's Power Response program provides cusfomers financial incanlives o save energy. Learn how to parficipale af
CleanPowerAance org/PowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is available at CleanPowerAliance. argprivacy-poficy.
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i N - SRR
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE

S G ADAT supplies your electricity

Details of your new charges

CLEAN POWER ALLIANCE

Your rate. DOMESTIC
Service Account: B012445129
Billng penod: 0512723 o 0612723 (32 days)

Generation Charges

100% Green Power - Tolal BTT.21 KWh @ 0.15421 $104.43
LMilsty Users Tax 54.70
Energy Surcharge $0.20
Sub-Total of CPA Generation Charges $108.33
Your MNew Charges $109.33

Things you should know

CPA to Implement Rate Increase Beginning July 2023
CPA is implementing & rale increase in July 2023 as part of its anmual rate selfing process. Rates ane determined based on the costs of
providing clean refiable energy fo owr cusfomers and are approved by our Board of Direcfors. CPA offers compeditive rates for each of
its three enengy opians. Compars rates by using CPA's anfine il calcwlator at CleanPowerAliance ongfaleoptions. You have the chaice
o change your ratedanengy option &t any time and select whal is bast for you. The rate increase will be reflectad in charges far your
electricily use baginning July 1, 2023, CPA offers cosi-gavings programs fo our custormers. Learn more af

CleanPowerAllance orgipabithedp or contact cusfomer care for assislance at B88-585-3788 Customers emalied in rate reduchion
programs will continue fo receive discounts o their bills

Save Energy, Earn Money
CPA's Power Response program provides customers financial incenives lo save energy. Learn how 1o parficipate at
CleanPowerAllance org/PowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is available al CleanPowerAlliance. argiivacy-poficy.
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SAN GABRIEL, CA 01776 CLEAN PDWERN.LIANCE
Rotating outage Group ADAT 5uppl|e$ your ElEEtrII::ll'y'

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8012445129
Billing peniod: 06/13/23 to 07/13/23 (31 days)

Generation Charges

100 Grean Power - Tolal 394. 78 kKWh @ 015421 $60.88
100 Grean Power - Tolal 30249 KWh i@ 0AGTTG $50.75
LMilty Users Tax £5.02
Energy Surcharge 50.21
Suby-Total of CPA Generation Charges $116.86
Your Mew Charges $116.86

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implementing & rafe increase in July 2023 as part of its annual rate setfing process. Rales ane determingd based on the costs of
prowviding ciean refiable energy fo owr custamers and are approved by our Board of Direcfors. CPA offers compelifive rafes for each of
its three energy oplions. Compare rates by using CPA's anfing bilt calculator at CleanPowerAliance argfateopiions. You have the chaice
fo change your ratedenaengy opdion al any time and select whal iz best for you. The rale increaze will be reflected in charges for your
alectricity use beginning Jwly 1, 2023 CPA offers cost-savings programs o our customers. Leam mare at

CleanFPowerAllance org'cpabitheln or confact cusfomer care for assizfance af BAE-585-3788 Customers emmlled in rafe reduction
programs will continue lo receive discounls on thedr bills

Save Energy, Earn Money

CPA's Power Response program provides customers financial incentives fo save energy. Learn how o parficipale at
CleanFPowerAllance. org/PowsrResponses

CPA's Privacy Policy
Clean Power Allance's privacy policy is svailable at CleanPowerAliiance arg/pnivacy-policy,
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m:“_ﬂﬂl‘“x %ﬁi‘ﬂmnﬂw :’gﬂ-'ﬂ SUPPLY/GENERATION
SAN GABRIEL, CA 91776 CLEAN POWER ALLIANCE

S Croup ADAT supplies your electricity

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Samvice Account: 8012445120
Billing period: 07/14/23 to 08/13/23 (31 days)

Generation Charges

100% Green Power - Total 821.0472 kKWh @ 016776 $137.89
LHility Users Tax 56.21
Enerngy Surcharge $0.25
Suby-Total of CPA Generation Charges $144 35
Your Mew Charges $144.35

Things you should know

CPA to Implement Rate Increase Beginning July 2023
CPA is implementing & rale increase in July 2023 as part of its anmual rate setfing process. Rates ane determined based on the costs of
providing clean refiabie energy fo owr cusfomers and are approved by our Board of Direcfors. CPA offers compeditive rates for each of
its three enengy opians. Compars rates by using CPA's anfine il calcwlator at CleanPowerAliance orgfaleoptions. You have the chaice
o change your ratedenengy option af any time and select whal is besf for you. The rate increaze will be reflected in charges for your
alectriciy use baginning July 1, 2023, CPA offers cosi-gavings programs fo our customers. Learn more af

CleanPowerAllance orgiopabithedp or contact cusfomer care for assislance at B88-585-3788  Customers emalied in rate reduchion
programs will continue fo receive discounts o thedr bills

Save Energy, Earn Money
CPA's Power Response program provides customers financial incenives lo save energy. Learn how o parficipate at
CleanPowerAllance org/PowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is availsble af CleanPowerAliance. argjivacy-poficy.
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SAN GABRIEL, CA 91776 CLEAN F'CI_WER ALLW\ICE
e Group AD4T supplies your electricity

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8012445120
Billing peniod: 08/14/23 to 002123 (30 days)

Generation Charges

100% Green Power - Total T53.1635 kwWh @ 016776 $126.35
LHilsty Lisers Tax $5.69
Energy Surcharge $0.23
Sub-Total of CPA Generation Charges §1a227
Your Mew Charges §132.27

Things you should know

CPA to Implement Rate Increase Beginning July 2023

CPA is implementing & rale increase in July 2023 as part of its annual rate selfing process. Rates ane determined based on the costs of
providing clean refiable energy fo owr customers and are approved by our Board of Direcfors. CPA offers compeditive rates for each of
its threa enerngy oplions. Compare rales by wsing CPA's anling bill calcwlalor al CleanPowerdliancse orgfalecplions. You have he chaice
o change your ratedenerngy option af any time and select whal is besf for you. The rate increase will be reflected in changes for your
efectricity use beginning July 1, 2023, CPA offers cost-zavings programs fo our cusfomers. Leam more at

CleanPowerAllance orgicpabitheln or confac! cuslomer care for assislance af BES-585-3788. Custorners aemolied in rale reduchion
programs will continue fo receive discounts o thedr bills

Save Energy, Earn Money

CPA's Power Response program provides customers financial incenives lo save energy. Learn how o parficipale at
CleanPowerAllance org/PowerResponse

CPA's Privacy Policy
Clean Power Allance's privacy policy is available at CleanPowerAlliance. argnivacy-poficy.
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_lebison Customer Connection™ ™™

Please visit us at www.SCE.COM

Public Safety Power Shutoffs
= [t I3 not a decision we take lightly. It is done to keep you and your community safe.

+ We have been able to limit the number of customers impacted by PSPS by using sectionalizing devices o de-energize
segments instead of entire circuits.

= [t will have to remain available as a tool to mitigate wildfire risk during severe weather and high fire potential index events.

We urge customers to update their contact information and sign up for PSPS alerts at: sce.com/outage. To leam more about
Public Safety Power Shutoffs, visit: sce.com/safety/wildfire
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E M F there is inadequate or no evidence of health effects at low exposure levels,
The repart emphasized that, the weakness of the evidence for health
effects, the health benefits of exposure reduction ane unclear and adopt ;lrg
ELECTRIC AND MAGHNETIC FIELDS policies based on arbitrary low exposure limits is not warranted. In light
this situation, WHO made these and other recommendations:
Questions have baen raised aboul the possible health effects of
exposure to 60-hertz (power frequancy) electric and magnetic * Mational authorities should smplement commurecation programs with all
fields (EMF*), which are found wherever you have electric o o] ek % Awi. ke i e
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The: results from many research studies have been evaluated by
imemational, national, and California EMF research programs to
determine whether EMF poses any health risk. Given the unceranty of
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conclude that usual residential exposures to EMF cause health effects,
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EMF {continued from front)
What You Can Do

In & siluation af scientific uncenamnly and public concem, WHO recommended thatl ulilities explone very low-cosl ways 1o reduce EMF
exposure from new or upgraded facilities. SCE and other California public utilities have been pursuing no-cost and low-cost measures
to reduce EMF levels from new wtility fransmission lines and substation projects, You, foo, may want to take no-cost and low-cost
measures to reduce your EMF exposure at home and at work.

Hurman studses have not produced a consensus about any health benefits from changing the way people use electne appliances. But, if
you feal reducing your EMF exposure would be baneficial, you can increase your distance from electnic appliances andfor imit the
amount of time you use appliances at home or at work. For instance, you can place your electric clocks away from the head of your bed.
IEnu'Fasing your distance from it and other applances, such as televisions, computer monitors, and microwave ovens, can reduce your
MF exposirne.

You can also reduce your EMF exposune by lmiting the tme you spend using personal appliances, such as hair diyers, elecine razors,
heating pads, and electric blankets. You may also want to lmit the ime you spend using electnc cooking appliances.

You can locate the sources of EMF in your work environment and spend break tirme in iower-field aroas.
It is mot known whether such actions will have any mpact on your health.

Additional Information Is Available

SCE provides free EMF information packages and home/business measurements upon request. For any of these senices, please call
1-800-200-47 23 [4SCE) or visit www.ace com/EMF

Additional information is also available at these links:

World Health Organization International EMF Project: Visit  www.who.inthealth-topica/electromagnetic-fields for EMF
imfarmation, including fact sheets, research completed, and scientific journal articles.

Mational Institute of Environmental Health Sciences: Visit niehs.nih.govihealth and click on Brochures & Fact Sheats, then select
the Electric and Magnatic Fields booklel in English.

Califormea Public Utilities Commission: Visit

cpuc.ca.govindustrks-and-topics/electrical-ene

finfrastructure/permmitti

-and-environmental-review/electric-magnetic-fields
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Connect With Us
www.facebook.com

Get energy-saving tips, safety and outage updates, and much more.

www.instagram.com/sce

E www.twitter.com/sce
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