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B E F O R E T H E P U B LI C U TI LI TI E S C O M MI S SI O N O F T H E S T A T E O F C A LI F O R NI A  
 

( A) 
 
 
 
 

C O M P L AI N A N T( S) 
vs.  

 

 
 

( B) 
 
 
 
 

D E F E N D A N T( S) 
(I n cl u d e Utilit y “ U- N u m b er ”, if k n o w n) (f or C o m missi o n us e o nl y) 

 

 

( C) 
H a v e y o u tri e d t o r es ol v e t hi s m att er i nf or m all y wit h 
t h e C o m mi ssi o n’s C o ns u m er Aff airs st aff ? 

  Y E S   N O 
 

H as st aff r es p o n d e d t o y o ur c o m pl ai nt ? 

  Y E S   N O 

 

 

Di d y o u a p p e al t o t h e C o ns u m er Aff airs M a n a g er ? 

  Y E S   N O 
 
D o y o u h a v e m o n e y o n d e p osit wit h t h e 
C o m mi ssi o n ? 

  Y E S   N O 
A m o u nt  $      

 
Is y o ur s er vi c e n o w di s c o n n e ct e d ? 

     Y E S     N O   
 

C O M P L AI N T  
 

( D) 
T h e c o m pl ai nt of  ( Pr o vi d e n a m e, a d dr ess a n d p h o n e n u m b er f or e a c h c o m pl ai n a nt)  
N a m e of C o m pl ai n a nt(s)   A d dr ess D a yti m e P h o n e 

N u m b er 
     

     

     

r es p e ctf ull y s h o ws t h at: 
 

( E) 
D ef e n d a nt(s)  ( Pr o vi d e n a m e, a d dr e ss a n d p h o n e n u m b er f o r e a c h d ef e n d a nt) 
N a m e of D ef e n d a nt(s) A d dr ess D a yti m e P h o n e 

N u m b er 
     

     

     

N at ali e L a wl er a n d Al e x a n d er M yr v ol d

S o ut h er n C alif or ni a E di s o n

N at ali e L a wl er 5 0 3 2 N. B urt o n A v e., S a n G a bri el, C A 9 1 7 7 6

Al e x a n d er M yr v ol d 5 0 3 2 N. B urt o n A v e., S a n G a bri el, C A 9 1 7 7 6 5 6 2- 2 5 7- 6 4 3 1

5 6 2- 2 6 4- 5 4 9 0

S o ut h er n C alif or ni a E di s o n P. O. B o x 6 4 0 0, R a n c h o C u c a m o n g a, C A 9 1 7 2 9- 6 4 0 0 8 0 0- 6 4 9- 7 5 7 0

x

x

x

x

x
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(F) 
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any 
suooorting docwnentation) 

We did not receive a bill from Southern California Edison (SCE) for one year. from September 2022 to September 202 

During that period, we were a residential customer of Clean Power Alliance (CPA), so my billing charges for power 
supply/generation were administered through SC Edison. 

According to SCE Rule 17, in the event of a billing error such as delayed delivery of a bill, the customer is 

responsible for only the three months immediately preceding the delivered bill. 

By the time we finally did receive a bill in September 2023, it included power generation charges for the

entire year (Aug. 2022 - Sept. 2023), as well as $149.68 from an estimated bill we had received in Sept. 2022, and 

a $3.30 late payment charge. The Sept. 2022 bill was never verified based on actual power used. That estimated 

amount was almost double what we had been using in the preceding months: SCE estimated $149.68 for 512 kWh, 

when our previous three months of bills averaged $92. 7 4 for 296 kWh. 
The text of Rule 17 does not make any distinction between ·supply/generation· and "delivery" charges. It simply states 

that a Billing Error is ·an error by SCE", such as ·a failure to deliver a bill, actual or estimated, in a timely manner·, 

and that SCE "shall issue a refund or credit to the customer for the amount of the overcharge for the period of the

Billing Error ... not exceeding three months for residential service". 

Please see attached form "Additional Explanations and Appendices" for futher information. 

(G) Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for the Complaint is ( check one)

lxJ adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)

CJ ratesetting (check this box if your complaint challenges the reasonableness of a rates)

(2) Are hearings needed, (are there facts in dispute)? lxl YES ONO 

(3) CJ Regular Complaint 1!J Expedited Complaint 

( 4) The issues to be considered are <Example: The utility should refund the overbilled amount of $78.00):

We are requesting to be reimbursed for the 9 months of CPA supply/generation charges that should have 
been dismissed by SCE in accordance with Rules 17 and 23. 

This includes the $3.30 late fee for an estimated bill that was never verified and $149.68 for the 

unverified estimated Charge. 

The total comes to $820.04. 

Formal Complaint Form - Page 2 of 6 
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows: 

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint. 
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint. 

n/a 

(H) 

(E le: 6/1/09): I 
Prehearing Confurence 

�= (ExamJ!le: 711/09)

se a schedule different from the above • delines. 

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired (Attach additional 
pages if necessary) 

The utility should refund the overbilled amount of $820.04. 

OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information 
and notices from the Commission elec1ronic mail (e-mail). M /our e-mail address(es) is/are: 

lo.fructose138@passmail.net 

(J) 
JanuaryDated San Gabriel , California, this 9th day of-------- --- ------

(City) (date) (month) 
2026

(year) 

tVabi&� A��l!d 
Signature of each complainant 

�ST ALSO SIGN VERmCATION AND PRIVACY NOTICE) 

Fonnal Complaint Form - Page 3 of 6 
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R e v: 0 9/ 1 2/ 1 4 

 

 
( K) 
R E P R E S E N T A TI V E’ S I N F O R M A TI O N: 
Pr o vi d e n a m e, a d dr ess, t e l e p h o n e n u m b er, e- m ail a d dress (if c o ns e nt s t o n otifi c ati o ns b y e- m ail), a n d 
si g n at ur e of r e pr es e nt ati v e, if a n y. 

N a m e of 
R e pr es e nt ati v e: 

 

A d dr ess:  

T el e p h o n e N u m b er:  

E- m ail:   

 
Si g n at ur e 

 



Rev: 09/12/14 

VERIFICATION 
(For Individual or Partnerships) 

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 
matters, I believe them to be true. 

I declare tmder penalty of perjury that the foregoing is 1rue and correct. 

(L) 

01/09/2026Executed on , at 
--------

San Gabriel , California 
-----------

(date) (City) 

A.Jatak � A� �u 
(Complainant Signature) 

VERIFICATION 
(For a Corporation) 

I am an officer of the complaining coiporation herein, and am authorized to make this verification on its 
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 
which are therein stated on information and belief, and as to those matters, I believe them to be true. 

I declare mder penalty of perjury that the foregoing is 1rue and correct. 

Executed on , at 
-------- -----------

(date) (City) 

Signature of Officer 

(N) :NUMBER Pf coPIEs :NEEDED fOB FILING:

Title 

, California 

If you are filing your formal complaint on paper, then submit one (1) original, six ( 6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of eight (8) copies (Rule 4.2(b)).
If you are filing your formal complaint electronically (visit htq,://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

(0) Mail paper copies to: California Public Utilities Commission 
Attn: Docket Office 

Formal Complaint Form - Page 5 of 6 



SOS Van Ness Avenue, Room 2001 
San Francisco, CA 94102 

PRIVACYNOTICE 

Rev: 09/12/14 

This message is to inform you that the Docket Office of the 

California Public Utilities Commission ("CPUC") intends to file the 
above-referenced Formal Complaint electronically instead of in 
paper form as it was submitted. 

Please Note: Whether or not your Formal Complaint is filed in 

paper form or electronically, Formal Complaints filed with the 

CPUC become a public record and may be posted on the CPUC's 
website. Therefore, any information you provide in the Formal 

Complaint, including, but not limited to, your name, address, city, 

state, zip code, telephone number, E-mail address and the facts of 

your case may be available on-line for later public viewing. 

Having been so advised, the Undersigned hereby consents to the 

filing of the referenced complaint. 

01/09/2026
Signature Date 

Alex Myrvold Natalie Lawler 

Print your name 

Formal Complaint Form - Page 6 of 6 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

C o n n u e d t e xt fr o m C o m pl ai n F or m q u e s o n ( F): 

A c c or di n g t o S C E R ul e 1 7, i n t h e e v e nt of a billi n g err or s u c h a s d el a y e d d eli v er y of a bill, t h e c ust o m er is 

r e s p o nsi bl e f or o nl y t h e t hr e e m o nt hs i m m e di at el y pr e c e di n g t h e d eli v er e d bill. I n a c o m m u ni c a o n wit h 

S C E (J a n. 2 0 2 4), a r e pr e s e nt a v e st at e d t h at R ul e 1 7 o nl y a p pli e d t o t h e d eli v er y c h ar g es, n ot t h e 

s u p pl y / g e n er a o n c h ar g es. R ul e 1 7 d o e s n ot st at e t hi s. I’ m a a c hi n g R ul e 1 7 h er e a s A p p e n di x I. 

T h e r e a s o n w e w er e gi v e n f or R ul e 1 7 n ot a p pl yi n g t o “s u p pl y / g e n er a o n ” c h ar g es w as t h at t h o s e 

s er vi c e s w er e pr o vi d e d b y a C o m m u nit y C h oi c e A g gr e g a o n S er vi c e ( C C A), n ot S C E di s o n. H o w e v er, a n 

a d di o n al r ul e, R ul e 2 3, f urt h er j us fi e s o ur c as e t h at t h o s e c h ar g e s s h o ul d h a v e b e e n dis mi ss e d. 

R ul e 2 3. P. 1. b ( A p p e n di x II) st at e s t h at S C E p erf or ms t h e billi n g s er vi c e s f or t h e C o m m u nit y C h oi c e 

A g gr e g a o n S er vi c e ( C C A). I n o ur c as e, t h e C C A i s Cl e a n P o w er Alli a n c e ( C P A). R ul e 2 3. P. 1. b cl ari fi es t h at 

S C E “s h all s e n d a c o ns oli d at e d bill, c o nt ai ni n g b ot h S C E a n d C C A c h ar g es, t o t h e c ust o m er.” 

R e a di n g f urt h er, R ul e 2 3. R. 1 ( A p p e n di x III) st at e s t h at S C E is r e s p o nsi bl e f or n o f yi n g us of u n p ai d C P A 

c h ar g es: “ S C E is r e s p o nsi bl e f or c oll e c n g t h e u n p ai d b al a n c e of all c h ar g es, i n cl u di n g t h e C C A c h ar g es, 

fr o m c ust o m ers d uri n g t h e m e t h e C C A is pr o vi di n g C C A S er vi c e, s e n di n g n o c e s i nf or mi n g c ust o m ers 

of u n p ai d b al a n c e s, a n d t a ki n g t h e a p pr o pri at e a c o ns t o r e c o v er t h e u n p ai d a m o u nt s o w e d t h e C C A 

d uri n g its cr e dit r el at e d i nt er a c o ns wit h c ust o m ers.” If C P A’s c h ar g e s ar e i n f a ct s e p ar at e fr o m S C E 

c h ar g es, a c c or di n g t o t his R ul e, W e s h o ul d h a v e r e c ei v e d n o c e s fr o m S C E of o ur u n p ai d C P A c h ar g e s. 

W e r e c ei v e d z er o n o c es of s u c h fr o m S C E d uri n g t h e c o urs e of o n e y e ar. 

A n d fi n all y, R ul e 2 3. P. 3. b ( A p p e n di x I V) w hi c h d eli n e at e s t h e “ Billi n g S er vi c e O bli g a o n s ” of S C E i n 

r el a o n t o t h e C C A, st at e s t h at “ S C E s h all p erf or m t h e a dj ust m e nt of bill s f or billi n g err or i n a c c or d a n c e 

wit h R ul e 1 7.” If t his is t h e c as e, t h e n t h er e s h o ul d b e n o dis n c o n b et w e e n t h e w a y E di s o n a n d C P A 

c h ar g es ar e h a n dl e d a n d w e s h o ul d b e r ei m b urs e d f or t h e ni n e m o nt h s of C P A c h ar g es. 

All t hi s st e m s fr o m S C E’s f ail ur e t o c o m m u ni c at e o ur p o w er u s a g e i n a m el y m a n n er. W e tri e d t o r e s ol v e 

t hi s i s s u e t hr o u g h r e p e at e d p h o n e c alls a n d e m ails t o E dis o n a n d C P A. R e pr e s e nt a v es at C P A, r e a c h e d 

o v er t h e p h o n e, si m pl y st at e d – a er r e p e at e d q u e s o n s f or f urt h er i nf or m a o n – t h at all billi n g m a ers 

a n d l at e billi n g p oli ci e s w er e t h e r e s p o nsi bilit y of S C E a n d t h at w e n e e d e d t o r e s ol v e t h e is s u e wit h S C E. 

O n S C E’s si d e, r e s p o ns e s w er e c o nf usi n g at b e st. S C E r e pr e s e nt a v es t ol d u s t o c o nt a ct C P A, a s t h e 

c h ar g es w er e t e c h ni c all y t h eirs. It als o b e c a m e cl e ar t o u s t h at S C E’s o w n r e pr e s e nt a v es d o n’t 

u n d erst a n d t h e r ul e s t h e y w er e ci n g. I n a n e m ail w e r e c ei v e d fr o m S C E o n J a n. 8, 2 0 2 4, J er v et a Ar m a n d 

wr ot e “ W hil e S C E is r e s p o nsi bl e f or c o m p u n g or d et er mi ni n g t h e a c c ur a c y of t h e bill, t h e g e n er a o n 

c h ar g es ar e p ass e d o nt o t h e c o ns u m er i n c o m pli a n c e wit h o ur C P U C a p pr o v e d r ul e s.” H o w e v er, R ul e 

2 3. P. 1. b st at e s t h e e x a ct o p p osit e “ S C E is n ot r e s p o n si bl e f or c o m p u n g or d et er mi ni n g t h e a c c ur a c y of 

t h e C C A c h ar g e s o n t h e bill.”  

T o a v oi d h a vi n g o ur p o w er c ut o ff t hr o u g h o ut t hi s pr o c e s s, w e h a d n o c h oi c e b ut t o p a y t h e i n a c c ur at e 

y e ar’s w ort h of c h ar g e s t o S C E. B et w e e n S C E or C P A, s o m e o n e is r e s p o nsi bl e f or o ur billi n g err or, b ut t h at 

err or i s n ot o ur b ur d e n t o p a y. W e ar e r e q u e s n g t o b e r ei m b urs e d f or t h e s p e ci fi e d a m o u nt w e 

o v er p ai d d u e t o S C E a n d C P A’s c o m bi n e d i n e ffi ci e n c y. 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

A p p e n di x I: S C E R ul e 1 7. D 

 

 

  



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

A p p e n di x II: S C E R ul e 2 3. P. 1 

 

 

 

  



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

A p p e n di x III: S C E R ul e 2 3. R 

 

 

 

A p p e n di x I V: S C E R ul e 2 3. P. 3. b 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

A p p e n di x V: S C E Bill r e c ei v e d S e pt e m b er 2 0 2 3 ( 4 4 p a g e s) 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 

A d di o n al E x pl a n a o n a n d A p p e n di c e s 

 

 



F or m al C o m pl ai nt: N at ali e L a wl er a n d Al e x a n d er M yr v ol d v s. S o ut h er n C alif or ni a E di s o n 
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