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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNEAM

Laura Marie Newhart,
Complainant,
VS.

Comcast Phone of California, LLC
(U5698C,

Defendant.

Case 25-12-007

C2512007

EMAIL RULING GRANTING EXTENSION TO FILE ANSWER

Dated February 6, 2026, at San Francisco, California.

/s/ DEBBIE CHIV

Debbie Chiv
Administrative Law Judge



C.25-12-007 ALJ/DBB/hma

From: Chiv, Debbie <Debbie.Chiv@cpuc.ca.gov>

Sent: Friday, February 6, 2026 9:15 AM

To: Laura.Newhart@outlook.com; Nathan Ahle@Comcast.com; Chiv, Debbie
<Debbie.Chiv@cpuc.ca.gov>

Cc: ALJ Docket Office <AL] Docket Office@cpuc.ca.gov>; ALJ] Support ID
<alj_supportid@cpuc.ca.gov>; AL] Process <alj_process@cpuc.ca.gov>
Subject: C.25-12-007_Email Ruling Granting Extension to File Answer

To All Parties:

The request for a two-week extension to file an answer to the complaint is
GRANTED. Comcast shall file its answer by February 23, 2026. Per Rule 11.6 of
the Commission’s Rules of Practice and Procedure, in the opening paragraph of
the answer, Comcast shall reference that the Administrative Law Judge has
granted the extension.

Docket Office shall formally file this ruling.

Debbie Chiv

Administrative Law Judge

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102
Debbie.Chiv@cpuc.ca.gov

Notice: This communication may contain confidential and/or legally privileged
information for the use of the intended recipient(s). Unauthorized use or
disclosure is prohibited. If you are not the intended recipient, please contact the
sender and destroy all copies of the communication.

From: Clark, Kelly <Kelly Clark@comcast.com>

Sent: Thursday, February 5, 2026 1:04 PM

To: Nakahara, Martin M. <martin.nakahara@cpuc.ca.gov>; Wayne, Charisse
<Charisse.Wayne@cpuc.ca.gov>; AL] Extension Requests
<aljextensionrequests@cpuc.ca.gov>

Cc: laura.newhart@outlook.com <laura.newhart@outlook.com>; Ahle, Nathan
<Nathan_Ahle@comcast.com>
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C.25-12-007 ALJ/DBB/hma

Subject: [EXTERNAL] Newhart v. Comcast Phone of California, LLC (C.) 25-12-
007

To The Commission:

Comcast and Ms. Newhart have communicated since the complaint was served
upon Comcast. Ms. Newhart and Comcast wish to continue communications
regarding the referenced matter and have mutually agreed to request a two-week
extension of time for Comcast to file its Answer. Kindly acknowledge your receipt
of this request.

Please note, John Gutierrez is no longer with Comcast and Nathan Ahle has
replaced him.

Please do not hesitate to contact me if you have any questions. Thank you!
Respectfully submitted,

Kelly Clark

Corporate Director, Regulatory Affairs

Law Department

Comcast Corporation

One Comcast Center

35th Floor

Philadelphia, PA 19103

Direct: (215) 286-8622

Mobile: (215) 279-2582

Mail: kelly clark@comcast.com
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