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APPLICATION OF PETDESK, LLC FOR  

A CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY 

PURSUANT TO PUBLIC UTILITIES CODE SECTION 1001 

 

CONFIDENTIAL 

 

 

 

 

 

 

Dated: March 4, 2026 

 
Caitlin Harrell 

Controller 
PetDesk, LLC 

221 NE Ivanhoe Blvd. 
Suite 310 

Orlando, FL 32804 
(407) 349-4207 

caitlin.harrell@petvisor.com 

 

A2603001

FILED
03/04/26
04:59 PM
A2603001



1. APPLICANT INFORMATION

Applicant Name:

Business Address:

Telephone No.:

E-mail Address:

1.a. Principal Place of Business: 

1.c. Applicant is 

 

 

 

 General Partnership

 Sole Proprietor

 Trust

 Other, specify: 

Attach 

California.

  NO          YES, Foreign entity interest:

2. APPLICANT REGISTERED AGENT FOR SERVICE OF PROCESS

Agent Name:

Address:

Telephone No.:

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA

0625

Page 1 of 7 CPCN Application Form – Telephone Corporation

PetDesk, LLC

221 NE Ivanhoe Blvd., Suite 310, Orlando, FL 32804

407-349-4207

caitlin.harrell@petvisor.com

Same as above.

Not Applicable.

0036410587 202130810096

First Corporate Solutions, Inc.

914 S Street, Sacramento, CA 95811

800-230-4988



3. APPLICANT LEGAL DOMICILE 

 California                Other, specify:

4. APPLICANT PROPOSED SCHEDULE OF PROCEEDING 

DATE(s) DATE(s)

 Prehearing Conference

 Scoping Memo

 Testimony (

 

 

 Proposed Decision

hearing and length of hearing needed.

5. WHAT ISSUES ARE THERE TO BE RESOLVED IN THIS APPLICATION?  

 

 

 Consideration of a safety issue. 

 

 Other 
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Delaware

04/22/26

04/29/26

05/06/26



6. APPLICANT WILL OPERATE AS   

  I  
 

 

 Full Facilities-Based

 Limited Facilities-Based

 Switchless-Reseller/  
Non-Facilities-Based

 Full Facilities-Based

 Limited Facilities-Based

 Switchless-Reseller/  
Non-Facilities-Based

 Full Facilities-Based

 Limited Facilities-Based

 Non-Facilities-Based

 

territories of uniform 
regulatory framework 

carrier

 Throughout the state of 
California.

 
state only 

 

territories of uniform 
regulatory framework 

carriers

 

territories of the small 

carrier

 

territories of small 

carrier

 I
state only 

 I
state only 

Applicant that only

Attach 

0625

 
Page 3 of 7 CPCN Application Form – Telephone Corporation



7. DATE APPLICANT EXPECTS TO BEGIN OR HAS BEGUN OFFERING  
SERVICE(S) IN CALIFORNIA (If already operating in California, attach 

8. APPLICANT WILL PROVIDE THE FOLLOWING SERVICES IN CALIFORNIA  

 

customers

 B

 

9.  SWORN AFFIDAVIT

  

entered into a settlement, or held one of these positions with a company that has entered 

statute, regulation, or decisional law relating to fraud, dishonesty, failure to disclose, or 

general.  

Attach 

monetary forfeitures. 

 (Attach 

0625

 
Page 4 of 7 CPCN Application Form – Telephone Corporation

03/01/24



TO OPERATE AS A SERVICE PROVIDER OF THE TYPE INDICATED IN SECTION 6 OF
THIS FORM.

Attach

such capacity whether or not formally appointed.

APPLICANT ATTESTATION

    

Commission or any law enforcement or regulatory agency for failure to comply with any law, 
rule or order.

Attach 

manner. 

11. CONSTRUCTION OR EXTENSION OF FACILITIES FOR LIMITED AND FULL
FACILITIES-BASED APPLICANTS ONLY.

YES. Attach  that includes all responses to 11.a. thru 11.j.

0625
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12. APPLICANT’S PROPOSED FULL FACILITIES ARE LIKELY ELIGIBLE FOR A 

 YES. Attach 

 NO. Attach 

 

Attach 

14. APPLICANT IS ELIGIBLE AND SEEKS AN EXEMPTION FROM TARIFFING 

  (Attach 

 
AND/OR PRIOR

 NONE

 

16. 
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Signed

Name

Title

Dated

Address

Telephone

Email Address

0625
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Ben Davis

President

03/04/26

221 NE Ivanhoe Blvd, Suite 310
Orlando, FL 32804

407-349-4207

ben.davis@petvisor.com

Ben Davis Digitally signed by Ben Davis 
Date: 2026.03.04 10:51:47 -05'00'



California Public Utilities Commission  
Attachment A for CPCN Application Form – Telephone Corporation 
(rev June 2025) 

ATTACHMENT A

SWORN AFFIDAVIT

Name of Applicant/Company ____________PetDesk, LLC___________________

My name is __BenDavis______________. I am _____President_______of __PetDesk, LLC_
(Applicant). My personal knowledge of the facts stated herein has been derived frommy
employment with ___ PetDesk, LLC _ .

I affirm that __ PetDesk, LLC _

Agrees to comply with all federal and state statutes, rules, and regulations,
Commission requirements as a Telephone Corporation, and state contractual rules
and regulations, if granted the request as stated in this application;

Certifies that all responses to the attached Application for CPCN are true and
correct; and

I affirm and declare under penalty of perjury under the laws of the State of California,
including Rule 1.1 of the California Public Utilities Commission’s Rules of Practice and
Procedure, that, to the best of my knowledge, all of the statements and representations
made in this Application are true and correct.

___________________________

__________Ben Davis, President

_______________



Appendix A 



Delaware
The First State

Page 1

                  

6344993   8100 Authentication: 204542951
SR# 20213643852 Date: 10-28-21
You may verify this certificate online at corp.delaware.gov/authver.shtml

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF FORMATION OF “PETDESK, LLC”, FILED 

IN THIS OFFICE ON THE TWENTY-EIGHTH DAY OF OCTOBER, A.D. 2021, 

AT 3 O`CLOCK P.M.    





Ce
rt
if
ic
at
e 
Ve
ri
fi
ca
ti
on
 N
o.
: 
42
34
00
52
4 
Da
te
: 
02
/1
8/
20
26



Ce
rt
if
ic
at
e 
Ve
ri
fi
ca
ti
on
 N
o.
: 
42
34
00
52
4 
Da
te
: 
02
/1
8/
20
26



Secretary of State
Certificate of Status

I, SHIRLEY N. WEBER, PH.D., California Secretary of State, hereby certify:

The above referenced entity is active on the Secretary of State's records and is qualified to transact
intrastate business in California.

This certificate relates to the status of the entity on the Secretary of State’s records as of the date of this
certificate and does not reflect documents that are pending review or other events that may impact status.

No information is available from this office regarding the financial condition, status of licenses, if any,
business activities or practices of the entity.

Active

Entity Name:
Entity No.:
Registration Date:
Entity Type:

202130810096
11/02/2021
Limited Liability Company - Out of State

Status:
Formed In: DELAWARE

PETDESK, LLC

IN WITNESS WHEREOF, I execute this certificate and affix
the Great Seal of the State of California this day of February
18, 2026.

SHIRLEY N. WEBER, PH.D.
Secretary of State

Certificate No.:

To verify the issuance of this Certificate, use the Certificate No. above with the Secretary of State
Certification Verification Search available at bbizfileOnline.sos.ca.gov.

423400120



Appendix B – N/A 



Appendix C – N/A 



Appendix D 
Applicant neglected to register prior to providing fixed I-VoIP services in California due 
to a simple misunderstanding/lack of familiarity with the registration requirements. 



Appendix E – N/A  

 



Appendix F 
See attached organizational chart.  

 





Appendix G 
 

Company Board of Directors Address 

PetDesk, LLC Scott Hoch (Frontier) 525 N Tryon St #1900, Charlotte, NC 28202 

 
Dave Pandullo (Frontier) 525 N Tryon St #1900, Charlotte, NC 28202 

 
Dave Evans (Apax) 601 Lexington Ave #58, New York, NY 10022 

 
Bettina Lu (Apax) 601 Lexington Ave #58, New York, NY 10022 

Company Officers, Title Address 

PetDesk, LLC Ben Davis, President 221 NE Ivanhoe Blvd, Suite 310, Orlando, FL 32804 

 

 

Ownership 
  

 
Apax Digital Fund II 33.15% 

 
Frontier Growth Partners 26.19% 

 
Other investors/employees/former employees 40.66%* 

 

*No individual owns more than 10% of Applicant. 

 
 





























Appendix H – N/A 
 



Appendix I – N/A 
 



Appendix J – N/A 
 



Appendix K – Filed confidentially 



Appendix L – N/A 
 




