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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
Order Instituting Rulemaking 
Proceeding to Consider Service 
Quality Rules for Wireless Carriers 
 

Rulemaking 26-02-017 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING SETTING PREHEARING 
CONFERENCE 

This ruling sets an in-person prehearing conference (PHC) in this 

proceeding for April 8, 2026, beginning at 10:30 am. The purpose of the PHC is to 

determine the parties, positions of the parties, scope and schedule of the 

proceeding, and other procedural matters.  

At a later date, the assigned Administrative Law Judge (ALJ) will serve the 

agenda on members of the Service List.  

The PHC will take place in a hearing room of the California Public Utilities 

Commission at 505 Van Ness, San Francisco, California 94012.  

By not later than April 3, 2026, parties are instructed to email the assigned 

ALJ the names of the individuals expected to speak at the PHC at 

thomas.glegola@cpuc.ca.gov.   

If a party wishes to offer a proposal that it did not make in existing filings 

(e.g., a proposed schedule for the proceeding), the party should serve that 

proposal on the Service List by not later than April 1, 2026. 

Parties desiring expedited transcripts should advise the Chief Hearing 

Reporter via e-mail at reporting@cpuc.ca.gov, no later than three days prior to 

the first day of hearing. 
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Contact the Hearing Calendar Clerk at (415) 703-1203 for any questions 

about the hearing date or time.   

 

IT IS SO RULED 

 

Dated March 16, 2026, at San Francisco, California. 

 

  /s/ THOMAS J. GLEGOLA 
  Thomas J. Glegola 

Administrative Law Judge 
 


