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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Order Instituting Rulemaking 
Proceeding to Consider Service Quality 
Rules for Wireless Carriers 
 

Rulemaking 26-02-017 

 
 

INFORMATION REGARDING SERVICE 
 

I have electronically served all persons on the attached official service list 

who have provided an email address for Rulemaking 26-02-017. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

copy of the filed document to be served by U.S. mail on all parties listed in the 

“Party” category of the official service list for whom no email address is 

provided. 

Dated March 16, 2026, at San Francisco, California. 

   
/s/  VERONICA JARBOE 

  Veronica Jarboe 
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N O T I C E  
 

Persons should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 
The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk (415) 
703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 
 
.
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************** PARTIES **************  
************ SERVICE LIST *********** 
Last Updated on 13-MAR-2026 by: AHB  
R2602017 LIST 
 
Raymond Bolanos                               
Avp â€“ Senior Legal Counsel                    
AT&T                                          
430 BUSH STREET 6TH FLOOR                     
SAN FRANCISCO CA 94108                        
(415) 694-0640                                
raymond.bolanos@att.com                       
For: AT&T Mobility                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
____________________________________________ 
 
Tami Shwonek                                  
Director, Tax Regulatory                      
T-MOBILE WEST LLC                             
12920 SE 38TH ST                              
BELLEVUE WA 98006                             
(425) 802-2630                                
tami.shwonek@t-mobile.com                     
For: T-Mobile West LLC                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
____________________________________________ 
 
Kang Zheng                                    
Senior Manager - Accounting                   
VERIZON SELECT SERVICES, INC.                 
ONE VERIZON WAY                               
VC53N055A                                     
BASKING RIDGE NJ 07920                        
(908) 559-4380                                
regacct.vssi5494@verizon.com                  
For: Verizon                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
____________________________________________ 
 
********** STATE EMPLOYEE ***********  
 
********* INFORMATION ONLY **********  
 
Andy Umana                                    
Sr. Paralegal                                 
AT&T SERVICES, INC.                           
430 BUSH STREET, RM 6043                      
SAN FRANCISCO CA 94108                        
(415) 268-5304                                
Andy.Umana@att.com                            
 
Darren Lee                                    
Operations Mgr                                
BRB LAW LLP                                   
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 930-0542                                
Darren@BRBLawGroup.com                        

Patrick Rosvall                               
BRB LAW LLP                                   
EMAIL ONLY                                    
EMAIL ONLY AA 00000                           
patrick@brblawgroup.com                       
 
Sarah J. Banola                               
Partner                                       
BRB LAW LLP                                   
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
Sarah@BRBLawGroup.com                         
 
Melissa Kasnitz                               
Legal Director                                
CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE STREET, SUITE 220                
BERKELEY CA 94703                             
(510) 841-3224 X2019                          
service@c4at.org                              
 
Paul Goodman                                  
Legal Counsel                                 
CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE ST., STE. 220                    
BERKELEY CA 94703                             
(510) 841-3224                                
PGoodman@c4at.org                             
 
Kristen Camuglia                              
COX COMMUNICATIONS                            
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
Kristen.Camuglia@coxinc.com                   
 
 Sfocpucdockets                               
DAVIS WRIGHT TREMAINE LLP                     
50 CALIFORNIA STREET, 23RD FLR                
SAN FRANCISCO CA 94111                        
sfocpucdockets@dwt.com                        
 
David Huang                                   
Attorney                                      
DAVIS WRIGHT TREMAINE LLP                     
350 SOUTH GRAND AVENUE, 27TH FL.              
LOS ANGELES CA 90071                          
DavidHuang@dwt.com                            
 
Jessica Jandura                               
Attorney                                      
DAVIS WRIGHT TREMAINE LLP                     
50 CALIFORNIA STREET, 23RD FLR                
SAN FRANCISCO CA 94111                        
(415) 276-6500                                
JessicaJandura@dwt.com                        
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Jim Tomlinson                                 
DAVIS WRIGHT TREMAINE LLP                     
350 SOUTH GRAND AVENUE, 27TH FLOOR            
LOS ANGELES CA 90071                          
jimtomlinson@dwt.com                          
 
Xelef Botan                                   
DAVIS WRIGHT TREMAINE LLP                     
350 SOUTH GRAND AVENUE, 27TH FLOOR            
LOS ANGELES CA 90071                          
xelefbotan@dwt.com                            
 
Thomas J. Glegola                             
Administrative Law Judge Division             
RM. 5104                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2438                                
tjg@cpuc.ca.gov                               
 
Camillie Landron                              
JENNER & BLOCK LLP                            
515 S. FLOWER STREET, SUITE 3300              
LOS ANGELES CA 90071                          
(213) 239-5170                                
CLandron@Jenner.com                           
 
Chasel Lee                                    
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FLOOR                 
SAN FRANCISCO CA 94105                        
(415) 293-5956                                
CLee@Jenner.com                               
 
Filings                                       
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FL.                   
SAN FRANCISCO CA 94105                        
(415) 293-5951                                
CPUCFilings@Jenner.com                        
 
Justin Iannacone                              
Attorney                                      
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FL.                   
SAN FRANCISCO CA 94105                        
(415) 293-5949                                
JIannacone@Jenner.com                         
 
Zeb Zankel                                    
Partner                                       
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FLOOR                 
SAN FRANCISCO CA 94105                        

Itzel Berrio Hayward                          
Attorney - Regulatory                         
SMALL BUSINESS UTILITY ADVOCATES              
548 MARKT STREET, STE. 11200                  
SAN FRANCISCO CA 94104                        
(415) 602-6223                                
Itzel@UtilityAdvocates.org                    
 
James Birkelund                               
General Counsel                               
SMALL BUSINESS UTILITY ADVOCATES              
548 MARKET STREET, STE. 11200                 
SAN FRANCISCO CA 94104                        
(415) 605-6223                                
James@UtilityAdvocates.org                    
 
Victor Smith                                  
Executive Division                            
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 355-2135                                
vs3@cpuc.ca.gov                               
 
Margaret Tobias                               
TOBIAS LAW OFFICE                             
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
marg@tobiaslo.com                             
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(628) 267-6812                                
ZZankel@Jenner.com                            
 
 

 
 
 
 
 
 
  


