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ATTACHMENT 1: DETAILED STATEMENT OF FACTS 

Complainant: Julie Reis 

Defendant: Southern California Edison (SCE) 

SECTION (F): DETAILED EXPLANATION OF COMPLAINT 

1. Verification of Responsible Payment History and Successful Service Transfer (March 2023 – 
May 2024): Since establishing service at 109 Parkcrest in March 2023, I maintained a perfect 
payment record, settling every monthly statement in full and on time. My commitment to financial 
responsibility continued through my relocation in April 2024. The transfer of service to 343 
Whitecap Ln was successful, as evidenced by the Service Transfer Confirmation and May 2024 
statement (Exhibit B). This initial bill reflected only current usage with no prior arrears, confirming 
both accounts were in good standing at the time of the move. Billing and payments continued with 
successful regularity through August 2024 at 343 White Cap Ln. 

2. The "Ghost" Debt and Addressing Negligence (Sept 2024 – Oct 2024): Despite having my 
active billing address on file, SCE generated a "phantom" overdue notice for $1,079.87 on 
September 19, 2024, and sent it to the vacated property at 109 Parkcrest (Exhibit C). I only 
discovered this through USPS mail forwarding weeks later. By bypassing my active account 
address, SCE denied me a timely opportunity to dispute the charge. 

3. Systemic Blockage and Utility Administrative Error (Oct 2024 – Jan 2025): SCE applied an 
offsetting credit of $1,082.75 (Exhibit D). However, this caused my online portal to malfunction, 
physically blocking me from making regular payments because the system stated the amount 
"exceeded the max allowed" (Exhibit G). During this time, SCE billing offices were unreachable due 
to internal layoffs and a transition to automated AI models. This was confirmed by my neighbor, an 
SCE technician who attempted to help me find someone I could speak to only to confirm there was 
no one in the offices during this overhaul. I continued to call, write letters and leave voicemails 
once or twice a week but never received a call back. 

4. Good Faith Payment and Collection Escalation (Feb 2025): On February 13, 2025, I finally 
received an email from Jocelyn R. to confirm that SCE received my letter and issued an order to 
correct the charges. On February 19,2025 I received a collection notice from Torres Credit Services 
(Exhibit H). I immediately called the collection agency to protect my credit which is essential to 
maintain my professional licenses, they instructed me to force a $300.00 good-faith payment on 
February 19, 2025 which allowed them to freeze the collection effort while they confirmed with SCE 
why I was sent to collection when my account clearly showed as having a credit (Exhibit G),  

5. Written Admission and Direct Instructions (Feb 2025 – Aug 2025): I continued corresponding 
with Jocelyn. On Feb 24,2025, I sent her the collection notice, proof on the billing issues, the $300 
payment I forced it to accept as a good faith action to stop collections. (Exhibit F). I also spoke with 
Jocelyn over the phone and relying on her direct, professional instruction to "let the credit run out" 
and cease any further payments until the credit was $0 and then promised my billing would return 
to normal. I complied with the utility's guidance to allow the system to correct itself. 
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6. The Illegal "Claw Back" and Coercive Resolution Tactics (Aug 2025 – Present): On August 11, 
2025, SCE performed an unauthorized "Miscellaneous Transfer" of $1,079.87 (Exhibit E). On Aug 
15, 2025, I reached out to Jocelyn, she replied on Aug 22, 2025, stating she needed to gather more 
information to investigate. On Sep 3, 2025, I asked for an update and fearing I would be sent to 
collection again I also contacted the Public Advisor’s Office/ Consumer Affairs Branch for 
assistance. On Sept 13, 2025, I was told I needed to pay the balance in full or request a payment 
plan to avoid collection and disconnection. It was suggested that I sign up for low-income 
assistance programs (CARE/FERA) to have the state subsidize their mistake. This attempt to deflect 
financial liability onto state programs while threatening disconnection is a bad-faith violation of 
Tariff Rule 17(D)(2)(a). 

 

SECTION (G): SCOPING MEMO INFORMATION (RULE 4.2[a]) 

The Complainant requests that the Commission consider the following issues: 

Violation of Law: Did SCE violate Tariff Rule 17(D)(2)(a) by back-billing for administrative errors 
beyond the 3-month legal limit? 

Administrative Negligence: Did SCE's failure to update service addresses and the subsequent 
systemic billing blockages constitute administrative negligence? 

Reversal of Transfer: Should the "Miscellaneous Transfer" of $1,079.87 be reversed and credited to 
the Complainant? 

Refund of Payments: Is the Complainant entitled to a refund of $658.60 (including the $300 good-
faith payment and installments paid under protest)? 

Indemnity: Should SCE be ordered to issue a Letter of Indemnity to protect the Complainant's 
professional standing? 

SECTION (H): RELIEF DESIRED 

I request a total account credit of $1,738.47. This includes: $1,079.87: Full reversal of the 
unauthorized and illegal "Miscellaneous Transfer" (Exhibit E). 

$658.60: Full refund/credit for the $300 good-faith payment, all "payment plan" installments, and 
erroneous late fees paid under protest to prevent service disconnection (Exhibit I). 

Letter of Indemnity: A formal statement from SCE confirming that the disputed balance and third-
party collection activity (Exhibit H) were the result of a documented utility administrative error. 

Permanent Account Flag: Apply a permanent correction to my billing profile to ensure no 
"phantom" balances from 109 Parkcrest can be transferred again. 
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Julie Reis <julsreis@gmail.com>

We Received Your Transfer Service Request: Confirmation 001041636842
1 message

Southern California Edison <ibp3@scewebservices.com> Tue, Apr 2, 2024 at 2:00 PM
To: Julie <julsreis@gmail.com>

 

Julie R.
Customer Account

700879105182
Log in / Register

Your Transfer Request Has Been Received
Thank you for submitting your request to transfer service to another
address. Your request has been completed. We recommend saving this
email for your records.

Confirmation Number 001041636842

Turn Off Request Date 04/08/2024

Turn Off Service Address 109 PARKCREST
NEWPORT COAST

CA
92657

Turn On Request Date 04/04/2024

Turn On Service Address 343 WHITE CAP LN
NEWPORT COAST

CA
92657

Service Connection Fee $5.00
 

3/24/26, 3:03 PM Gmail - We Received Your Transfer Service Request: Confirmation 001041636842

https://mail.google.com/mail/u/0/?ik=26c0651dd6&view=pt&search=all&permthid=thread-f:1795258177857112188&simpl=msg-f:1795258177857112188 1/214

https://www.sce.com/?ecid=eml~sendgrid~transfer-service~trns~res~120221~sce-logo
https://www.sce.com/?ecid=eml~sendgrid~transfer-service~trns~res~120221~sce-logo
https://www.sce.com/mysce/login?ecid=eml~sendgrid~transfer-service~trns~res~120221~login/register
https://www.google.com/maps/search/343+WHITE+CAP+LN++%0D%0A++++++++++++++++++++++++++++++++++++++++++++++++++++++++NEWPORT+COAST+%0D%0A++++++++++++++++++++++++++++++++++++++++++++++++++++++++CA++%0D%0A++++++++++++++++++++++++++++++++++++++++++++++++++++++++92657?entry=gmail&source=g


My Account Support Go Paperless Outages

Privacy Notice | Terms and Conditions

Please do not reply to this email; this is not a monitored email address.

© 2024 Southern California Edison. All rights reserved.

 

3/24/26, 3:03 PM Gmail - We Received Your Transfer Service Request: Confirmation 001041636842

https://mail.google.com/mail/u/0/?ik=26c0651dd6&view=pt&search=all&permthid=thread-f:1795258177857112188&simpl=msg-f:1795258177857112188 2/215

https://www.sce.com/mysce/login?ecid=eml~sendgrid~transfer-service~trns~res~120221~footer-my-account
https://www.sce.com/customer-service/contact-us?ecid=eml~sendgrid~transfer-service~trns~res~120221~footer-support
https://cloud.sce.com/paperlessbill?ecid=eml~sendgrid~transfer-service~trns~res~120221~footer-go-paperless
https://www.sce.com/wildfire/psps-alerts?ecid=eml~sendgrid~transfer-service~trns~res~120221~footer-outages
https://www.facebook.com/sce
https://www.facebook.com/sce
https://twitter.com/sce
https://twitter.com/sce
https://www.instagram.com/sce
https://www.instagram.com/sce
https://www.sce.com/privacy?ecid=eml~sendgrid~transfer-service~trns~res~120221~privacy-notice
https://www.sce.com/tnc?ecid=eml~sendgrid~transfer-service~trns~res~120221~terms%20and%20conditions


700879105182 0000182 000000000000008953000007981
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Julie Reis <julsreis@gmail.com>

RE: (External):Re: OLS-053744 CLOSING BILL DISPUTE
4 messages

SCE-OLS <SCEOLS@sce.com> Fri, Aug 22, 2025 at 4:49 PM
To: Julie Reis <julsreis@gmail.com>

Hello,

Thank you for bringing this to our aƩenƟon. I will review your account and reach out to our billing department to gather more
informaƟon. Once I have a clearer understanding regarding why the balance was added to your account, I’ll determine what steps
need to be taken to correct the issue.

I appreciate your paƟence while we invesƟgate this, and I’ll follow up with you as soon as I have an update.

 

Thank you,

 

Jocelyn R .
Customer Contact Center | Offline Support Department

 

From: Julie Reis <julsreis@gmail.com>
Sent: Friday, August 15, 2025 1:52 PM
To: SCE-OLS <SCEOLS@sce.com>
Subject: (External):Re: OLS-053744 CLOSING BILL DISPUTE

 

Hi Jocelyn, This has come back to me after all of these months resulting in an enormous and incorrect bill balance of 756. 41 that I cannot afford. When we spoke last in February you instructed me not to make any additional payments toward my

Hi Jocelyn, 

This has come back to me after all of these months resulting in an enormous and incorrect bill balance of 756.41 that I
cannot afford. When we spoke last in February you instructed me not to make any additional payments toward my bill
because there was a credit and I was to let it run out and it would take a few billing cycles to remedy.

Please contact me at your earliest convenience to help me settle this matter. 

Kind regards, 

Julie Reis

949-872-3349
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On Mon, Feb 24, 2025 at 4:07 PM Julie Reis <julsreis@gmail.com> wrote:

Jocelyn,

I have been trying to contact SCE for months by phone, email, mail, live chat support with no one ever answering or
responding until your email. I even asked one of my neighbors who works at SCE.

My bill has shown a credit every month and I have tried to make a payment every month but the payment app says any
amount exceeds the maximum allowed. It won't let me pay and shows a credit. I'm not sure what's going on but this is
very frustrating. After plugging in hundreds of different dollar amounts it finally accepted $300 at random and now
shows a credit of -$781.83 increased from -$481.83.

Please try to provide some information to sort this out as I am now getting collection letters. 

 

 

On Thu, Feb 13, 2025, 1:25 PM SCE-OLS <SCEOLS@sce.com> wrote:

Hello,

 

Thank you for bringing this to our attention. We have received your letter regarding the charges on your account
ending in 9734. We have issued an order to correct the charges accordingly.

Please allow some time for the corrections to be completed, as it can take several billing cycles. Once the
corrections are finalized, you will receive an updated invoice.

 

If we can be of further assistance, please do not hesitate to contact our Customer Service Department at 1-800-655-
4555.

 

Thank you,

 

Jocelyn R .
Customer Contact Center | Offline Support Department

 

Julie Reis <julsreis@gmail.com> Fri, Aug 22, 2025 at 4:51 PM
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To: SCE-OLS <SCEOLS@sce.com>

Thank you so much for your help with this. I can't believe it took this long. 
[Quoted text hidden]
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Julie Reis <julsreis@gmail.com> Wed, Sep 3, 2025 at 9:58 AM
To: SCE-OLS <SCEOLS@sce.com>
Bcc: public.advisor@cpuc.ca.gov

Hello Jocelyn, 

I am checking again on the resolution of the billing error on my account. Despite my consistent history of on-time
payments, this error has already resulted in my account being sent to collections once and now I have received a very
large and incorrect billing statement. I have been more than patient and this situation has gone on longer than any
reasonable amount of time. 

Eight months ago, I proactively contacted you for guidance to prevent any further collection attempts or negative
consequences. At which time, you called me and specifically instructed me to let the credited balance on my account run
out before making any future payments. I followed your instructions in good faith, you said the matter would be resolved in
a few billing cycles but  that was eight months ago and the error remains unaddressed and the consequences have only
worsened.

I have always complied with all guidance provided by SCE. As a California customer, I am entitled to accurate billing and
timely dispute resolution under the California Public Utilities Commission (CPUC) rules. 

I respectfully request the following:

Immediate correction of my account, with confirmation that my payment history accurately reflects my on-time
payments.
Written confirmation that any negative reporting related to your billing error will be removed from my account.

Please provide an update, as I cannot afford the ongoing negative consequences of this unresolved error. I appreciate
your immediate attention to this matter.

Thank you for your understanding and assistance.

Sincerely,
Julie Reis
700879105182
949-872-3349

[Quoted text hidden]

Public.advisor <Public.advisor@cpuc.ca.gov> Wed, Sep 3, 2025 at 10:41 AM
To: Julie Reis <julsreis@gmail.com>

Dear Julie Reis,

 

Thank you for reaching out to the Public Advisor's Office.
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You may file an informal complaint by contacting the Consumer Affairs Branch at: 1-800-649-7570, Monday
– Friday, 8:30 a.m. – 4:30 p.m. You may also file it online https://www.cpuc.ca.gov/consumer-support/file-a-
complaint/utility-complaint. The informal complaint is handled through our Consumer Affairs Branch, and
they act as liaisons and are able to resolve issues. For additional information, please visit cab_081121.pdf.

 

Sincerely,

Public Advisor's Office

California Public Utilities Commission

 

From: Julie Reis <julsreis@gmail.com>
Sent: Wednesday, September 3, 2025 9:58 AM
To: SCE-OLS <SCEOLS@sce.com>
Subject: [EXTERNAL] Re: (External):Re: OLS-053744 CLOSING BILL DISPUTE

 

CAUTION: This email originated from outside of the organizaƟon. Do not click links or open aƩachments unless you recognize
the sender and know the content is safe.

[Quoted text hidden]
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Julie Reis <julsreis@gmail.com>

OLS-053744 CLOSING BILL DISPUTE
4 messages

SCE-OLS <SCEOLS@sce.com> Thu, Feb 13, 2025 at 1:24 PM
To: "julsreis@gmail.com" <julsreis@gmail.com>

Hello,

 

Thank you for bringing this to our attention. We have received your letter regarding the charges on your account ending in
9734. We have issued an order to correct the charges accordingly.

Please allow some time for the corrections to be completed, as it can take several billing cycles. Once the corrections are
finalized, you will receive an updated invoice.

 

If we can be of further assistance, please do not hesitate to contact our Customer Service Department at 1-800-655-4555.

 

Thank you,

 

Jocelyn R .
Customer Contact Center | Offline Support Department

 

Julie Reis <julsreis@gmail.com> Mon, Feb 24, 2025 at 3:36 PM
To: SCE-OLS <SCEOLS@sce.com>

Hello,

Would you please also inform this agency that this was an error by SCE and to stop this action against me please before
it destroys my credit.

Thank you
Julie Reis
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Julie Reis <julsreis@gmail.com> Mon, Feb 24, 2025 at 4:07 PM
To: SCE-OLS <SCEOLS@sce.com>

Jocelyn,
I have been trying to contact SCE for months by phone, email, mail, live chat support with no one ever answering or
responding until your email. I even asked one of my neighbors who works at SCE.
My bill has shown a credit every month and I have tried to make a payment every month but the payment app says any
amount exceeds the maximum allowed. It won't let me pay and shows a credit. I'm not sure what's going on but this is
very frustrating. After plugging in hundreds of different dollar amounts it finally accepted $300 at random and now shows a
credit of -$781.83 increased from -$481.83.
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Please try to provide some information to sort this out as I am now getting collection letters. 
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On Thu, Feb 13, 2025, 1:25 PM SCE-OLS <SCEOLS@sce.com> wrote:
[Quoted text hidden]
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Julie Reis <julsreis@gmail.com> Fri, Aug 15, 2025 at 1:51 PM
To: SCE-OLS <SCEOLS@sce.com>

Hi Jocelyn, 
This has come back to me after all of these months resulting in an enormous and incorrect bill balance of 756.41 that I
cannot afford. When we spoke last in February you instructed me not to make any additional payments toward my bill
because there was a credit and I was to let it run out and it would take a few billing cycles to remedy.
Please contact me at your earliest convenience to help me settle this matter. 
Kind regards, 
Julie Reis
949-872-3349

[Quoted text hidden]
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Julie Reis <julsreis@gmail.com>

RE: (External):Re: (External):Re: OLS-053744 CLOSING BILL DISPUTE
SCE-OLS <SCEOLS@sce.com> Wed, Sep 3, 2025 at 2:10 PM
To: Julie Reis <julsreis@gmail.com>

Hello,

Thank you for your continued patience while we reviewed your account. I sincerely apologize for the delay
in resolving this matter and for any distress it has caused. I understand how frustrating this experience has
been, especially given your consistent history of on-time payments and your proactive efforts to follow the
guidance provided.

 

After following up with our billing department and conducting a thorough review of your account, we
confirmed that the current balance is accurate. On the bill generated on September 9, 2024, an erroneous
credit of $1,082.75 was applied to your account. For your reference, I’ve attached a copy of the bill. This
credit resulted in a remaining credit balance of $836.73, which covered your billing statements through July
11, 2025.

 

On August 11, 2025, a bill correction was issued to reverse the erroneous credit. As a result, your account
now reflects an outstanding balance of $756.41.

 

We understand the impact this situation has had and want to support you in resolving it. I’m able to offer a
6-month installment plan to help with repayment. If you’d like to proceed with this option, please let me know
and I’ll provide the details to get started.

 

Again, I truly appreciate your patience and your commitment to resolving this issue in good faith. Please
don’t hesitate to reach out with any questions or if you need further assistance.

 

Thank you,

 

Jocelyn R .
Customer Contact Center | Offline Support Department
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From: Julie Reis <julsreis@gmail.com>
Sent: Wednesday, September 3, 2025 9:58 AM
To: SCE-OLS <SCEOLS@sce.com>
Subject: (External):Re: (External):Re: OLS-053744 CLOSING BILL DISPUTE

 

Hello Jocelyn, I am checking again on the resolution of the billing error on my account. Despite my consistent history of on-time payments, this error has already resulted in my account being sent to collections once and now I have received

Hello Jocelyn, 

 

I am checking again on the resolution of the billing error on my account. Despite my consistent history of on-time
payments, this error has already resulted in my account being sent to collections once and now I have received a very
large and incorrect billing statement. I have been more than patient and this situation has gone on longer than any
reasonable amount of time. 

Eight months ago, I proactively contacted you for guidance to prevent any further collection attempts or negative
consequences. At which time, you called me and specifically instructed me to let the credited balance on my account run
out before making any future payments. I followed your instructions in good faith, you said the matter would be resolved in
a few billing cycles but  that was eight months ago and the error remains unaddressed and the consequences have only
worsened.

I have always complied with all guidance provided by SCE. As a California customer, I am entitled to accurate billing and
timely dispute resolution under the California Public Utilities Commission (CPUC) rules. 

I respectfully request the following:

Immediate correction of my account, with confirmation that my payment history accurately reflects my on-time
payments.
Written confirmation that any negative reporting related to your billing error will be removed from my account.

Please provide an update, as I cannot afford the ongoing negative consequences of this unresolved error. I appreciate
your immediate attention to this matter.

Thank you for your understanding and assistance.

Sincerely,
Julie Reis
700879105182
949-872-3349

 

On Fri, Aug 22, 2025 at 4:49 PM SCE-OLS <SCEOLS@sce.com> wrote:

Hello,

Thank you for bringing this to our aƩenƟon. I will review your account and reach out to our billing department to gather more
informaƟon. Once I have a clearer understanding regarding why the balance was added to your account, I’ll determine what steps
need to be taken to correct the issue.

I appreciate your paƟence while we invesƟgate this, and I’ll follow up with you as soon as I have an update.

 

Thank you,

 

Jocelyn R .
Customer Contact Center | Offline Support Department
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From: Julie Reis <julsreis@gmail.com>
Sent: Friday, August 15, 2025 1:52 PM
To: SCE-OLS <SCEOLS@sce.com>
Subject: (External):Re: OLS-053744 CLOSING BILL DISPUTE

 

Hi Jocelyn, This has come back to me after all of these months resulting in an enormous and incorrect bill balance of 756. 41 that I cannot afford. When we spoke last in February you instructed me not to make any additional payments toward my

Hi Jocelyn, 

This has come back to me after all of these months resulting in an enormous and incorrect bill balance of 756.41 that I
cannot afford. When we spoke last in February you instructed me not to make any additional payments toward my bill
because there was a credit and I was to let it run out and it would take a few billing cycles to remedy.

Please contact me at your earliest convenience to help me settle this matter. 

Kind regards, 

Julie Reis

949-872-3349

 

 

 

 

 

On Mon, Feb 24, 2025 at 4:07 PM Julie Reis <julsreis@gmail.com> wrote:

Jocelyn,

I have been trying to contact SCE for months by phone, email, mail, live chat support with no one ever answering or
responding until your email. I even asked one of my neighbors who works at SCE.

My bill has shown a credit every month and I have tried to make a payment every month but the payment app says
any amount exceeds the maximum allowed. It won't let me pay and shows a credit. I'm not sure what's going on but
this is very frustrating. After plugging in hundreds of different dollar amounts it finally accepted $300 at random and
now shows a credit of -$781.83 increased from -$481.83.

Please try to provide some information to sort this out as I am now getting collection letters. 

 

 

On Thu, Feb 13, 2025, 1:25 PM SCE-OLS <SCEOLS@sce.com> wrote:

Hello,
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Thank you for bringing this to our attention. We have received your letter regarding the charges on your account
ending in 9734. We have issued an order to correct the charges accordingly.

Please allow some time for the corrections to be completed, as it can take several billing cycles. Once the
corrections are finalized, you will receive an updated invoice.

 

If we can be of further assistance, please do not hesitate to contact our Customer Service Department at 1-800-
655-4555.

 

Thank you,

 

Jocelyn R .
Customer Contact Center | Offline Support Department
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Julie Reis <julsreis@gmail.com>

Payment Confirmation
1 message

SCE <ibp3@scewebservices.com> Thu, Feb 20, 2025 at 4:01 PM
To: Julie Reis <julsreis@gmail.com>

 

Southern
California
Edison logo

Julie
Customer Account

700879105182
Log in / Register

Thanks for Your Payment
Your payment(s) will post to your bank account within approximately 2
business days from your scheduled payment date.

Questions? Please call customer service at 1-800-655-4555.

Amount Paid $300.00

Payment Scheduled Date 02/20/2025

Checking Account XXXXXXXXX7183

Confirmation Number 806024003470

Paperless Billing Not Enrolled

Bell Sign Up for Outage Notifications
Update your contact information on My Account today to
receive outage alerts. Once you're logged in, go to
"Account Preferences" under the "Preference Center"
section.
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ÙÅÉâk ÑäÓÉÅ a ×��� ñ �� ö

è�¤� ����£����£¨ ����

Ã¤¢£���� ����¤�£
÷ððø÷ùñðõñøò
Ù�¢����£��� Á���¤�£

â��¥��� ����¤�£
øðòðôó÷ùðô
ôöò æÈÉãÅ ÃÁ× ÓÕ
ÕÅæ×ÖÙã ÃÖÁâãk ÃÁ ùòöõ÷

Á��¤�£ �¤� [ôõùKð÷

Æ�� ������� ��� ¢��¥��� ���¤����¢
ñ`øðð`òóù`òöøõ
¦¦¦K¢��K���

ÄÉâÃÖÕÕÅÃãÉÖÕ

Ù�£�£��� �¤£���
Ç��¤� Áðöò

×ÖÄ`ÉÄ
ñðñ÷öðùôðððöôòõôòù

Ä�£� ���� ��������
ðòañðaòö

è�¤� ����¤�£ ¢¤����¨
è�¤� ���¥��¤¢ ������� [ôõñKôø
×�¨���£ Ù����¥�� ðòaðñaòö `[øðKõð
×�¢£ �¤� ���¤�£ [ó÷ðKùø
è�¤� ��¦ ������¢ [øöKðø
Ó�£� ��¨���£ ������ [òKðñ

ã�£�� ���¤�£ ¨�¤ �¦� [ôõùKð÷

Ä�¢������£��� ��¢��¥��� ��£���K
è�¤ �¤¢£ ��¨ £�� ��¢£ �¤� ���¤�£ ��[òùðKô÷ £�
�¥��� ��¢������£���K É� ¨�¤ ��� ��£ ���� £� ��¨
¨�¤� ����k ���� âÃÅ �£ ñ`øðð`ùõð`òóõö £� ��¢�¤¢¢
��¦ ¦� ��� ����K è�¤ ��¨ �¤����̈ ��� ���� ��¨���£
��£���¢k ����¤���� � ñò`���£� ��¨���£ ����k ���
��������� �������¢ �¥������� £� �¢¢�¢£ ¨�¤ ¢¤�� �¢
âÃÅ}¢ ÃÁÙÅ ��� ÆÅÙÁ �������¢k £��£ ��� ���� £�
���¤�� ¨�¤� ����K æ� ��� ��¢� ������£ ¨�¤ ¦�£�
����¤��£̈ �������¢ £��£ ��� ���¥��� ����£�����
�¢¢�¢£���� £� ¨�¤k ��� ¨�¤ ��¨ ��¢� �¤����̈ ���
âÃÅ}¢ Å����¨ â�¥���¢ Á¢¢�¢£���� MÅâÁ] �������
¦���� �¢ �� �����¨ ���������¨ ������� ���
������`�¤������� ��¢����£��� �¤¢£����¢K ã� ��¨ ��
���¢��k ���� ñ`øðð`÷ô÷`øùðø ��� ����£���¢K

è�¤� ��¢£ ¥����¢ �¨ £��� �� ��¨
æ��£�� ��¢£ ������¢ MÖ�£ ðñ`Ô�¨ óñ]

æ�����¨¢ æ������¢ P È�����¨¢
Ô�� ���� ô�� ` ù�� ô�� ` ù��
Ö�� ���� ñò�� ` ø�� ñò�� ` ø��

ù�� ` ñò�� ù�� ` ñò��
â¤��� ��� ���� ø�� ` ô�� ø�� ` ô��

×KÖK ÂÖç öðð
ÙÖâÅÔÅÁÄk ÃÁ ùñ÷÷ñ`ðððò

Ã¤¢£���� ����¤�£ ÷ððø÷ùñðõñøò
×���¢� ¦��£� £��¢ �¤���� �� £�� ���� ����
�� ¨�¤� �����K Ô��� ¨�¤� ����� ��¨���� £�
â�¤£���� Ã��������� Å��¢��K

Ä�¢������£��� ` ��¨ �������£��¨ [òùðKô÷
×�¢£ �¤� ������¢ ` ��¨ �¨ ðóaðòaòö [øðKõñ
Õ�¦ ������¢ ` ��¨ �¨ ðóaðòaòö [øøKðù
ã�£�� ���¤�£ ¨�¤ �¦� [ôõùKð÷

ł ø æ ıæł æł æ ø ł ł ł ø ıø

×���¢� ��£¤�� £�� ��¨���£ ¢£¤� ����¦ ¦�£� ¨�¤� ��¨���£ ��� ���� ¨�¤� ����� ��¨���� £� â�¤£���� Ã��������� Å��¢��K
É� ¨�¤ ¦��£ £� ��¨ �� ���¢��k ���� ñ`øðð`÷ô÷`øùðø ��� ����£���¢k �� ¨�¤ ��� ��¨ ������ �£ ¦¦¦K¢��K���KMñô`õ÷ô] ã��� ���� ã��� ����

âãÔã ðòñðòðòö ×ñ

ÙÅÉâk ÑäÓÉÅ
ôöò æÈÉãÅ ÃÁ× ÓÕ
ÕÅæ×ÖÙã ÃÖÁâã ÃÁ ùòöõ÷`ñðùó

Á��¤�£ �����¢�� [
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ÙÅÉâk ÑäÓÉÅ a ×��� ò �� ö

É����£��£ �������£���
æ��£ ��� �¨ ��£���¢ ��� ��¨��� �¨ ����o

Ö�`���� ×�¨ ���`£��� �� ���¤����� ��¦¦¦K¢��K���a����
Ô���`�� Ã���� �� Ô���¨ �����

É� ×��¢�� Á¤£����©�� ��¨���£ ����£���¢ ñ`øðð`÷ô÷`øùðø
×���� Ø¤���Ã���� ñ`øðð`ùõð`òóõö

Ä���£ P �����£ ���� ñ`øóó`ôòõ`ñôôð
Ö£��� ×�¨×��k å����k Á���� ×�¨ ��� Ç����� ×�¨

Å���£����� ����� �����¢¢���
è�¤� ����� ��¨���£ ¦��� �� �����¢¢�� �¢ � ���`£��� Å���£����� Æ¤�� ã���¢���
MÅÆã]K æ�£� ÅÆã¢k �¤��¢ ��¨ �� ¦�£����¦� ���� ¨�¤� ����¤�£ £�� ��¨ ¦� �����¥�
¨�¤� ��¨���£K è�¤� ����� ¦��� ��£ �� ��£¤����k �¤£ ¦��� ������ �� ¨�¤� ���������
¢£�£����£K

Ù�£�¢ ��� ���������� �¤��¢z Á¥������� �£ ¦¦¦K¢��K��� �� ¤��� ���¤�¢£K

×�¢£ �¤� ����¢
æ��� �¢ �¨ ���� ��¢£ �¤�o É£ �¢ ��¢£ �¤� òð ��¨¢ ��£�� £�� �������£��� ��£�k ¦����
¦�¢ ðòañðaòöK
³ ä����� £� ��¨z É� ��¨���£ ����������£¢ ¦��� ��£ �§£����� £� ¨�¤ �¨ âÃÅ
�¤�¢¤��£ £� âÃÅ2¢ ����� £�����¢k ¨�¤ ��¨ ���£��£ £�� Ã��������� ×¤���� ä£���£��¢
Ã����¢¢���K

³ Æ�� ¢���£¨ ���¢��¢k �� ¢��¥��� �¢ ��¢������£��k ����¢� ��¢¤�� ��¨ ¢��¢�£�¥� ��
��£��£����¨ ��©����¤¢ ��¤�����£ �¢ ¤���¤���� �� £�� ��¨ �� ��������£���K Æ��
����£����� ���� ¢���£¨ £��¢k ¥�¢�£ ¦¦¦K¢��K���a¢���£¨ �� ���� âÃÅ �£
ñ`øðð`öõõ`ôõõõK

æ��£ �¢ £�� Ó�£� ×�¨���£ Ã����� MÓ×Ã]o
ðKøl ¦��� �� ������� £� £�� £�£�� ¤����� ������� �� ��¨���£ �¢ ��£ �����¥�� �¨ £��
�¤� ��£� �� £��¢ ���� M�§���£ ��� ÃÁÙÅ ��� ¢£�£� �����¨ ����¤�£¢]K

æ��£ �¢ � ��£�£��� �¤£���o
Ù�£�£��� �¤£���¢ ��� ���£������ ����£����� �¤£���¢ ¤¢�� £� �¥��� ¦���¢����� ��
¤����£������������¤£¢K è�¤� Ù�£�£��� Ö¤£���Ç��¤� �¤���� �¢ ����£�� �� ���� ñk
¤���� ���£k �� ¨�¤� âÃÅ ����K è�¤� ��£�£��� �¤£��� ���¤� �¤���� ��¨ ������ �£ ��¨
£���K Æ�� ���� �������£���k ¥�¢�£ ¦¦¦K¢��K���a��£�£��� �¤£���K

æ��£ �¢ £�� ×�¦�� Ã����� É����������� Á��¤¢£���£ M×ÃÉÁ]o
ã�� ×ÃÉÁ �¢ � ������ £� ��¢¤�� £��£ ��£� âÃÅ �¤¢£����¢ ��� £��¢�¦�� ��¥� ���£
âÃÅ ¢��¥��� £� �¤����¢� ����£����£¨ ���� �£��� ���¥����¢ ��¨ ��� £�� ���¥������£
��¢£¢ ��� ����£��� ������£��� ��¢�¤���¢ £��£ ¦��� ����¤��� �¨ âÃÅ �� £���� ������K
}Á��¥� �����£} �����¢ £� £�� ���������� ��£¦��� ¦��£ £�� ¤£���£¨ ��¨¢ ��� ����£���
������£��� ��� �¤����£ �����£ �����¢ ��� £�� ¢��� �� £��¢� ��¢�¤���¢K

Ä�¢�¤£�� ����¢
É�¨�¤ �����¥� £���� �¢ �� ����� �� ¨�¤� ������ ��¥� � �¤�¢£��� ���¤£ ¨�¤�
¢��¥���k ����¢� ���� â�¤£���� Ã��������� Å��¢�� MâÃÅ]�¤¢£���� ¢¤����£ �£
ñ`øðð`öõõ`ôõõõK É� ¨�¤ ��� ��£ ¢�£�¢���� ¦�£� âÃÅ2¢ ��¢���¢�k ¢¤���£ � ��������£
£� £�� Ã��������� ×¤���� ä£���£��¢ Ã����¢¢��� MÃ×äÃ] �£ ¦¦¦K��¤�K��K��¥a
��������£¢aK ã�� Ã×äÃ2¢ Ã��¢¤��� Á�����¢ Â����� MÃÁÂ] ������¢ ������� ���
¢��¥��� ��������£¢ ��� ��� �� ������� � z̈
ã�������� ñ`øðð`öôù`÷õ÷ð Møzóð ÁÔ ` ôzóð ×Ôk Ô����¨ ` Æ���� ]̈
Ô��� Ã×äÃk Ã��¢¤��� Á�����¢ Â�����k õðõ å�� Õ�¢¢ Á¥�Kk Ù��� òððók

â�� Æ�����¢��k ÃÁ ùôñðò
É� ¨�¤ ��¥� ����£�£���¢ ������� �� ¢�������k ���£��£ £�� Ã��������� Ù���¨ â��¥���k
¦���� �¢ ��� £��¢� ������� �¢¢�¢£���� ���� �̈�� £�������� ���¥��¢�£���¢K Ä��� ÷ññ
�� ��� �� £�� �¤����¢ ����¦ £� �� ��¤£�� £� � Ã��������� Ù���¨ â��¥��� ���¥���� ��
¨�¤� ��������� ���� �� ����¤����£���K

ã¨�� ��Ã��� Å����¢� â����¢�

ããèaåÃÖaÈÃÖ £� å���� ñ`øðð`÷óõ`òùòù ñ`øðð`øõõ`óððð

å���� £� ããèaåÃÖaÈÃÖ ñ`øðð`÷óõ`òùòò ñ`øðð`øõõ`óððð

â�����`£�`â����� Ù���¨ ñ`øðð`øõô`÷÷øô ñ`øðð`øõô`÷÷øô

ã� �¥��� ��¥��� ¢��¥��� £¤���� ��� ¦���� ¦��£��� ��� £�� �¤£���� �� � ��������£ £�
£�� Ã×äÃ ��������� £�� ���¤���¨ ��¨�¤� ����k ���£��£ ÃÁÂ ��� �¢¢�¢£����K É� ¨�¤�
��¢� ���£¢ £�� ���������£¨ ���£����k ÃÁÂ ¦��� ��¢£�¤�£ ¨�¤ �� ��¦ £� ���� � ����� ��
����¨ ����� £� �� ����¤���� ������� ��¢��¤£��� �� ¨�¤� ��¢�K è�¤ �¤¢£ ���£��¤�
£� ��¨ ¨�¤� �¤����£ ������¢ ¦���� ¨�¤� ��������£ �¢ ��¥��¦�� £� ���� ¨�¤� ¢��¥���
£¤���� ��K

Ä�����£���¢
³ Â�¢����� Ã����£z ã�� ��¢����� �����£ ���¥���¢ ���¤��� ����£����£¨ ��£�¢ ��
����£����£¨ ¤¢�� ¤� £� £�� ��¢����� ������£��� ��� £�� ������ £��£ ¨�¤ ��¥� ��K

³ ÃÁ Ã����£� Ã����£z Ã����£ ���� ¢£�£� �����£ £� ����£ �����£� ������K Á������
���£��¨ £� �������� �¤¢���¢¢�¢ ��� ¢���`���¤���¨ £� ��¢����£¢K

³ æ������� Æ¤�� Ã�����z â¤����£¢ £�� Ã��������� æ������� Æ¤�� ¦���� ��¥��¢
��¢£¢ �¢¢����£��¦�£� ��£�¢£������ ¦�������¢k ����¤���� ��¨���£ �� ����¢ �¢¢¤��
�¨ £�� Ã��������� Ä����£���£ �� æ�£�� Ù�¢�¤���¢ MÄæÙ]

³ ×¤���� ×¤���¢� ×������¢ Ã�����z Æ¤��¢ ¢£�£�`�����£�� �������¢ ��� ��¦
������ ��¢��¤�£¢k �����¨ ���������¨k ����¦���� �����¨ ��� ÙPÄK

³ âÃÅ Ç�����£���z Æ�� ����¥����� �����¨ ����¤�����£ ��� ������£��� ��¢£¢ ���
£��£ ���£��� �� ¨�¤� �����¨ ���¥���� �¨ âÃÅK

Ã����� �� ������� �����¢¢z ÷ððø÷ùñðõñøò
âãÙÅÅã{ âãÙÅÅã ÕÁÔÅ Á×ÁÙãÔÅÕã {

ÃÉãè âãÁãÅ éÉ× ÃÖÄÅ

ãÅÓÅ×ÈÖÕÅ { Å`ÔÁÉÓ ÁÄÄÙÅââ

ã� ������ ¨�¤� ���£��£ �������£��� �� ������ �� âÃÅ}¢ ��¨���£ ��£���k ������£� £�� ���� ����¦ ��� ��£¤�� �£ �� £�� �����¢�� ��¥�����K

Ä����£ ×�¨���£ MÁ¤£���£�� Ä���£] Å��������£z ÷ððø÷ùñðõñøò
É �����¨ �¤£����©� âÃÅ ��� �¨ ��������� ��¢£�£¤£��� £� �¤£���£�����¨ ���¤�£ �¨
���£��¨ ��¨���£ ���� £�� �������� ����¤�£ �¢ ¢��¦� �� �¨ �����¢�� �����k £��
�������� ��¨¢ ��£�� �¨ ���� �¢ ������K

â����£¤�� mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm Ä�£� mmmmmmmmmmmm

ã� ������ ¨�¤� �������� ����¤�£ �������£��� �� £� �� ����¥�� ���� £�� Ä����£
×�¨���£ ������� ����¢� ���� âÃÅ �£ ñ`øðð`öõõ`ôõõõK

Å����¨ Á¢¢�¢£���� Æ¤�� MÅÁÆ]z É ¦��£ £� ���� ������ ��¨ £���� �����¨ ���� £���¤�� ÅÁÆK Æ�� ���� ¥�¢�£ ¦¦¦K¢��K���a��� �� ���� Møðð] òðõ`øõùöK

Á�� £��¢ ���¤�£ ��� ÅÁÆ [ mmmmmmmmmmmmmmmmmm â����£ ��� ��§ ���¨ ��� ¢��� ����¦ ��� ÅÁÆz

Å¥��¨
Ô��£�

Ö�� Ô��£�
���¨ mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm
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ÙÅÉâk ÑäÓÉÅ a ×��� ó �� ö

ä¢��� Á¥�K ��¢£ ã�£�� ��¢£

Ô�� ���� öó �æ� § [ðKõðõ÷ñ ~ [óñKøö

Ö�� ���� õù �æ� § [ðKóöùöö ~ [òñKøñ

â¤��� ��� ���� ÷÷ �æ� § [ðKóóðóù ~ [òõKôô

ñùù �æ� [÷ùKññ Å����¨ Ã�����¢

Ã�¢£¢ ��� ��¤���� ��� ����¤�� ���������� �����¨ ������¢ ���� âÃÅK Ä¤���� [öKù÷ Ö£��� �����£¢a������¢

¢��¢�� �� ����� ������¢k �¥�����¢ ��� ¤¢��K ã� ¥��¦ ��� ������¢ ��� �����£¢ [øöKðø ã�£��

��� £� ����¤��£� ¨�¤� ����k ����� £� Ä�£���¢ �� ¨�¤� ��¦ ������¢ K

è�¤� ��¢£ ��� �¤����£ ����£����£¨ ¤¢���
è�¤� ��§£ ������� �¨��� ¦��� ��� �� �� ���¤£ ðóaññaòöKÆ�� ��£�� òòòðññ`óóõøøò ���� ðñañðaòö £� ðòaðùaòö

ã�£�� ����£����£¨ ¨�¤ ¤¢�� £��¢ ���£� �� �æ� ñùù

è�¤� ����¨ �¥����� ����£����£¨ ¤¢��� M�æ�]

ò è���¢ ���z ÕaÁ Ó�¢£ ¨���z ÕaÁ ã��¢ ¨���z öKôò
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\ É����¤��� ������� ������
\\ Õ� ��£� �¥�������

Ä�£���¢ �� ¨�¤� ��¦ ������¢
è�¤� ��£�z ãÖäÄ`ô`ù×Ô
Â������ ������z ðñañðaòö £� ðòaðùaòö Móñ ��¨¢]

Ä���¥��¨ ������¢ ` Ã�¢£ £� ����¥�� ¨�¤� ����£����£̈
Â�¢� ¢��¥���¢ ������ óñ ��¨¢ § [ðK÷ùóø÷ [òôKöñ
Â�¢����� �����£ ñùù �æ� § `[ðKñðñðø `[òðKññ
Å����¨`æ��£��

Ô�� ���� öó �æ� § [ðKóòôùñ [òðKô÷
Ö�� ���� õù �æ� § [ðKòö÷ô÷ [ñõK÷ø
â¤��� ��� ���� ÷÷ �æ� § [ðKòôöøñ [ñùKðð

æ������� �¤�� ������ ñùù �æ� § [ðKððõùñ [ñKñø

Ç�����£��� ������¢ ` Ã�¢£ £� ������£� ¨�¤� ����£����£̈
âÃÅ
Å����¨`æ��£��

Ô�� ���� öó �æ� § [ðKñøð÷÷ [ññKóù
Ö�� ���� õù �æ� § [ðKñðòñò [öKðó
â¤��� ��� ���� ÷÷ �æ� § [ðKðøóöô [öKôô

Ö£��� ������¢ �� �����£¢

MÃ��£��¤�� �� ��§£ ����]

è�¤� Ä���¥��̈ ������¢ ����¤��z
5 [õKñö £���¢��¢¢��� ������¢
5 [ôðKòò ��¢£���¤£��� ������¢
5 [ñòKõñ �¤���� �¤���¢� �������¢

������
5 [ñKöö ��¦ ¢¨¢£�� ������£��� ������

è�¤� Ç�����£��� ������¢ ����¤��z
5 [ðKðó �����£�£��� £���¢�£��� ������
5 `[ñKòò ��¦�� ������ ������������

���¤¢£���£ M×ÃÉÁ]

è�¤� �¥����� �����¨ ������¢ ����¤��z
5 [ðKøð �������¢� ���¢

Á���£����� �������£���z
5 â��¥��� ¥��£���z òôð ¥��£¢
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ÙÅÉâk ÑäÓÉÅ a ×��� ô �� ö

Ä�£���¢ �� ¨�¤� ��¦ ������¢ M���£��¤��]
Æ�§�� ����¥��¨ ������ ñùù �æ� § [ðKððöñù [ñKòó

â¤�£�£�� �� ¨�¤� ��¦ ������¢ [øöKðò
â£�£� £�§ ñùù �æ� § [ðKðððóð [ðKðö
è�¤� ��¦ ������¢ [øöKðø

Ù�£� É���£�����£��� Õ¤���� ` ÙÉÕ âäÔò
äâÃÁ`âÃâÃ`ðôðð`ðððð
É� £�� �¤£¤��k ¨�¤ ����£ ¤¢� £�� Ù�£� É���£�����£��� Õ¤���� MÙÉÕ] £� ������� ¢���£ ��¥���¢ ���� ¢���£ £�����¢£�£¢k
Åå �������¢k �� �����¨ ���������£ ¢¨¢£��¢ ���� £�� ���¤���£¤��� ��¢ ������� �£¢ ¤¢�K Ö��� £��¢� ¢���£ ��¥���
���£¤��¢ ��� �¥�������k ¢����̈ ¢��� £�� ØÙ ���� ¤¢��� £�� ¢���£ ��¥��� ��� ��� ¢�£¤�K ã� ����� ����k ¥�¢�£
¢��K���a�������£��a���K

ã����¢ ¨�¤ ¢��¤�� ���¦
Æ�§�� Ù���¥��̈ Ã�����
âÃÅ ��¢ ���� �����££�� £� �¢¢¤� ����¢ £��£ ������ �£ £� ����¥�� ���� �¤����¨ ���£��� ��¢£¢ ����£�� £� ���¥��£��� ��� ��£���£���
��£�¢£������ ¦�������¢K è�¤� ���� ��� ����£��� ¢��¥��� ����¤��¢ � Æ�§�� Ù���¥��̈ Ã����� £��£ ��¢ ���� �����¥�� �¨ £�� Ã×äÃ £� ����¨
£��¢� ����¢K ã�� ����£ £� ����¥�� £�� Æ�§�� Ù���¥��̈ Ã����� ��¢ ���� £���¢������ £� � ¢�����£� ��£�£¨ M������ £�� â������ ×¤���¢�
Å�£�£̈ ] £��£ �¢¢¤�� £�� ����¢ ��� ���¢ ��£ ������ £� âÃÅK âÃÅ �¢ ������£��� £�� Æ�§�� Ù���¥��̈ Ã����� �� ������ �� £�� â������
×¤���¢� Å�£�£̈ K

â£�¨ �� Ã��£���
É� ¨�¤}�� ������ �� ��¨���£¢k �������� �� � ��¨���£ ����k �� ������ ��¢������£���k ¦� ����� ��£���¢ ��� �����¨ ���������£ ¢��¤£���¢ £�
���� ¨�¤ ¢£�¨ �� ���£��� �� ¨�¤� ���� ��� ��¢£¢K Ó���� ���� �£ ¦¦¦K¢��K���a����¢¤����£K
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×��� õ �� ö

Õ�£��� �� â�¤£���� Ã��������� Å��¢��
Ã�����¨2¢ MâÃÅ] Ù�£� É�����¢� Ù��¤�¢£

âÃÅ2¢ É����� Ø¤������� ×������¢2 MÉØ×¢] Â¤���£¢ Á������£���
ÁK òö`ðñ`ððõ £� £�� Ã��������� ×¤���� ä£���£��¢ Ã����¢¢���

MÃ×äÃ]

æ��£ �¢ Â���� Ù��¤�¢£��o
âÃÅ �¢ ���¤�¢£��� ��¥��¤� �� [÷øñKø ������� ��� £��¢� �������¢k
�����¢��£��� � �¤�¤��£�¥� ��¥��¤� ���¤������£ ������¢� �� [ñóðKó
�������k £� ¢¤����£ £�� òðòø`òðóó É����� Ø¤������� ×������¢
�¤����� �¨���K ã��¢ �����¢��£¢ �� �¥����� ���¤�� ��¥��¤� ������¢�
�� [òöKø÷ ������� ����£�¥� £� �¤����£ ��£�¢ �¢ �� Ö�£���� ñk òðòõK

ÉØ× ãÖãÁÓ ÂäÕÄÓÅÄ ÙÁãÅ ÉÕÃÙÅÁâÅ ÙÅØäÅâãÅÄ

ã�£�� Ù�£� É�����¢�

Ã¤¢£���� Ã��¢¢ Ã¤�¤��£�¥� Â��� [ Ja�æ� l

Ù�¢����£��� MÕ��`ÃÁÙÅ] ñö ðKðõ ðKññl

Ù�¢����£��� MÃÁÙÅ] ñð ðKðó ðKñôl

Ù�¢����£��� MÆÅÙÁ] ñó ðKðô ðKñòl

Ó���£���k â����k P Ô���¤� ×�¦�� ÷ø ðKðô ðKññl

Ó���� ×�¦�� økðòò ðKðò ðKññl

Á����¤�£¤�� P ×¤����� óðñ ðKðó ðKñól

â£���£ P Á��� Ó���£��� ò÷ ðKðõ ðKñól

â£����¨ òñkõùó ðKðò ðKñòl

È�¦ æ�¤�� ã��¢ É����£ £�� Á¥����� Ù�¢����£��� Ã¤¢£����o
É� £�� ���¤�¢£ �¢ �����¥��k � £¨����� ���`ÃÁÙÅ ��¢����£��� �¤¢£����
��¤�� ¢�� � ��£� ������¢� �� ðKðõ Ja�æ� ���� ôðKöõ Ja�æ� £�
ôðKöù Ja�æ�K â�������¨k � £¨����� ÃÁÙÅ ��¢����£��� �¤¢£���� ��¤��
¢�� � ��£� ������¢� �� ðKðó Ja�æ� ���� òôKùò Ja�æ� £� òôKùö
Ja�æ�K ã�� ��£¤�� �����£ ¦��� ¥��¨ ��¢�� �� ¤¢���k ��¢�����
£����£��¨k ��� �£��� ���£��¢K

Á���£����� É������£���
Á� ������¢£��£�¥� ��¦ �¤��� ¦��� ���� �������¢k ���¢���� �¥������k
£�¢£����¨k ��� ��¨ �¤���� ������£¢ �����¥�� ������ ����£��� �
�����¢�� ����¢��� �� £��¢ �������£���K Ã×äÃ Ã����¢¢�����¢ ¦���
£��� ¥�£� �� � ����� ����¢��� �£ � �¤���� ���£���K

è�¤ ��� ���� ���� ���¤£ £�� âÃÅ2¢ ���¤�¢£ ��� ���� �¤����
������£ �¨ ¥�¢�£��� �££�¢zaa���¢K��¤�K��K��¥a�aÁòöðñððõ K Æ��
�¤�¢£���¢ ���¤£ ���£�����£��� �� Ã×äÃ ��££��¢k ¨�¤ ��� ���£��£
£�� ×¤���� Á�¥�¢��2¢ Ö����� �£ ×¤����KÁ�¥�¢��|��¤�K��K��¥ k
ñ`øöö`øôù`øóùð k �� õðõ å�� Õ�¢¢ Á¥�Kk â�� Æ�����¢��k ÃÁ ùôñðòK
×���¢� ��������� ÁKòö`ðñ`ððõ �� ��¨ ����¤����£��� ¦�£� £��
Ã×äÃK

Ø¤�¢£���¢ Á��¤£ £�� Ù��¤�¢£
Æ�� �¤�¢£���¢ ���¤£ £��¢ �������£���k ����¢� ���£��£ âÃÅ �£
ñ`øðð`öõõ`ôõõõ k �� ¥�� ����� �£ ��¢�K�����|¢��K��� K ã��
������� �����¢¢z

Ã�¢� Á�����¢£��£���
â�¤£���� Ã��������� Å��¢�� Ã�����¨

ÁKòö`ðñ`ððõ`` ÉØ× Á������£���
×KÖK Â�§ øðð Ù�¢�����k ÃÁ ùñ÷÷ð

Õ�£��� �� â�¤£���� Ã��������� Å��¢��
Ã�����¨}¢ Ù�£� É�����¢� Ù��¤�¢£

â�¤£���� Ã��������� Å��¢�� Ã�����¨}¢ MâÃÅ2¢] æ���¢�¨ Æ���
Ù���¥��¨ Â��� Á������£��� £� £�� Ã��������� ×¤���� ä£���£��¢

Ã����¢¢��� MÃ×äÃ] ÁKòö`ðñ`ðð÷

æ��£ �¢ Â���� Ù��¤�¢£��o
âÃÅ �¢ ���¤�¢£��� �����¥�� £� ������� �� ������¢� �� ��¥��¤� �� [ñKùõñ �������
¦�£� ����¥��¨ ����¢ �¥�� � óõ`¨��� ������ Mòðò÷`òðöñ] ��� �����¥�� �����¢
��¢£¢ ����£�� £� £�� òðñø æ���¢�¨ Æ���K

5 ã�� Ã×äÃ ���¥��¤¢�¨ �����¥�� âÃÅ £� ����¥�� ¢��� �� £�� �����¢2 ��¢£¢
£��£ �£ ���¤���� ����£�� £� £�� òðñø æ���¢�¨ Æ���K

5 æ�£� £��¢ �������£���k âÃÅ �¢ ¢������ £� ������� £��¢� �����¥�� �����¢
��¢£¢ £���¤�� £�� �¢¢¤���� �� ����¥��¨ ����¢ �¥�� óõ ¨���¢K

æÖÖÓâÅè ÆÉÙÅ ãÖãÁÓ ÂäÕÄÓÅÄ ÙÁãÅ ÉÕÃÙÅÁâÅ ÙÅØäÅâãÅÄ

ã�£�� Ù�£� É�����¢�

Ã¤¢£���� Ã��¢¢ Ã¤�¤��£�¥� Â��� [ Ja�æ� l

Ù�¢����£��� MÕ��`ÃÁÙÅ] ôùò ðKòõ ðKöl

Ù�¢����£��� MÃÁÙÅaÆÅÙÁ] ` ` `l

Ó���£���k â����k P Ô���¤� ×�¦�� òkôó÷ ðKñø ðKöl

Ó���� ×�¦�� òô÷kôóø ðKñò ðKöl

Á����¤�£¤�� P ×¤����� økù÷ò ðKñ÷ ðK÷l

â£���£ P Á��� Ó���£��� ô÷ó ðKñô ðKôl

â£����¨ õö÷kôùö ðKðù ðKöl

ã��¢ Ja�æ� ������¢� ¦��� �� ����¤��� �� ��£�¢ �¥�� óõ ¨���¢
¦�£� ¢��� ¨���¢ ����� ���� �� ��¢¢ £��� �£���¢K

È�¦ æ�¤�� ã��¢ É����£ £�� Á¥����� Ù�¢����£��� Ã¤¢£����o

É� £�� ���¤�¢£ �¢ �����¥��k � £¨����� ���`ÃÁÙÅ ��¢����£��� �¤¢£���� ��¤�� ¢�� �
��£� ������¢� �� ðKòõ Ja�æ� ���� óùKøô Ja�æ� £� ôðKðù Ja�æ�K ÃÁÙÅ
�¤¢£����¢ ¦�¤�� ��£ �� �����£�� ¢���� £��¨ ��� �§���£ ���� ¢��¤��£�©��
¦������� ��¢£¢K ã�� ��£¤�� �����£ ¦��� ¥��¨ ��¢�� �� ¤¢���k ��¢����� £����£��¨k
��� �£��� ���£��¢K

Á���£����� É������£���
Á� ������¢£��£�¥� ��¦ �¤��� ¦��� ���� �������¢k ���¢���� �¥������k £�¢£����¨k
��� �¤���� ������£¢ ������ ����£��� � �����¢�� ����¢��� �� £��¢ �������£���K
Ã×äÃ Ã����¢¢�����¢ ¦��� £��� ¥�£� �� � ����� ����¢��� �£ � �¤���� ���£���K

è�¤ ��� ���� ���� ���¤£ £�� ¤£���£¨2¢ ���¤�¢£ ��� ���� �¤���� ������£ �¨
¥�¢�£����££�¢zaa���¢K��¤�K��K��¥a�aÁòöðñðð÷K Æ�� �¤�¢£���¢ ���¤£
���£�����£��� �� Ã×äÃ ��££��¢k ¨�¤ ��� ���£��£ £�� ×¤���� Á�¥�¢��2¢ Ö����� �£
×¤����KÁ�¥�¢��|��¤�K��K��¥k ñ`øöö`øôù`øóùðk �� õðõ å�� Õ�¢¢ Á¥�Kk â��
Æ�����¢��k ÃÁ ùôñðòK ×���¢� ��������� �������£��� ÁKòö`ðñ`ðð÷ �� ��¨
����¤����£��� ¦�£� £�� Ã×äÃK

Ø¤�¢£���¢ Á��¤£ £�� Ù��¤�¢£
Æ�� �¤�¢£���¢ ���¤£ £��¢ �������£���k ����¢� ���£��£ âÃÅ ¥�� ����� �£
ñ`øðð`öõõ`ôõõõk �� ¥�� ����� �£��¢�K�����|¢��K���K ã�� ������� �����¢¢
�¢z

Ã�¢� Á�����¢£��£��
â�¤£���� Ã��������� Å��¢�� Ã�����¨

ÁKòö`ðñ`ðð÷ ` æ���¢�¨ Â��� Á������£���
×KÖK Â�§ øðð

Ù�¢�����k ÃÁ ùñ÷÷ð
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ÙÅÉâk ÑäÓÉÅ a ×��� ñ �� ø

è�¤� ����£����£¨ ����

Ã¤¢£���� ����¤�£
÷ððø÷ùñðõñøò
Ù�¢����£��� Á���¤�£

â��¥��� ����¤�£
øðòðôó÷ùðô
ôöò æÈÉãÅ ÃÁ× ÓÕ
ÕÅæ×ÖÙã ÃÖÁâãk ÃÁ ùòöõ÷

Á��¤�£ �¤� [óô÷Kò÷

Æ�� ������� ��� ¢��¥��� ���¤����¢
ñ`øðð`òóù`òöøõ
¦¦¦K¢��K���

×Áâã ÄäÅ

Ù�£�£��� �¤£���
Ç��¤� Áðöò

×ÖÄ`ÉÄ
ñðñ÷öðùôðððöôòõôòù

Ä�£� ���� ��������
ðóañòaòö

è�¤� ����¤�£ ¢¤����¨
×��¥��¤¢ Â������ [ôõùKð÷
×�¨���£ Ù����¥�� ðòañùaòö `[ôöKóö
×�¨���£ Ù����¥�� ðóaðöaòö `[ñóõKðó
×����¨ ���¤¢£���£ `[ñðKðð
×�¨���£ ����������£ ������� [òö÷Köø
è�¤� ��¦ ������¢ [÷ùKõù

ã�£�� ���¤�£ ¨�¤ �¦� [óô÷Kò÷

É� ����� £� ��¨ ¨�¤� £�£�� ��¨���£ ����������£
������� ��[òö÷Köø �� £���k ¨�¤ ¦��� ���� £�
�� z̈
³ [óñKøò �¨ ðõaðôaòö
³ [õøKùõ �¨ ðöaðòaòö
³ [õøKùõ �¨ ð÷aðòaòö
³ [õøKùõ �¨ ðøaðóaòö
³ [õùKðñ �¨ ������ ¤��� �¤£¤�� ��£�¢

è�¤� £�£�� ��¦ ������¢ �� [÷ùKõù ��� �¤� �¨
ðôaðñaòöK

è�¤� ��¨���£ ����������£ ¦��� �� ��������� �� ¦�
�� ��£ �����¥� ¨�¤� ��¨���£¢ �¨ õ �K�K �� £��
��£�¢ ¢�������� ��� ¨�¤� ¢��¥��� ��¨ ��
��¢������£�� ¦�£��¤£ �¤�£��� ��£���K É� ¨�¤ ��� ��£
���� £� ��¨ ¨�¤� ����k ���� âÃÅ �£ ñ`øðð`ùõð`òóõö £�
��¢�¤¢¢ ��¦ ¦� ��� ����K

MÃ��£��¤�� �� ��§£ ����]

×KÖK ÂÖç öðð
ÙÖâÅÔÅÁÄk ÃÁ ùñ÷÷ñ`ðððò

Ã¤¢£���� ����¤�£ ÷ððø÷ùñðõñøò
×���¢� ¦��£� £��¢ �¤���� �� £�� ���� ����
�� ¨�¤� �����K Ô��� ¨�¤� ����� ��¨���� £�
â�¤£���� Ã��������� Å��¢��K

×�¨���£ ����������£ ���¤�£ [òö÷Köø
Õ�¦ ������¢ ` ��¨ �¨ ðôaðñaòö [÷ùKõù
ã�£�� ���¤�£ ¨�¤ �¦� [óô÷Kò÷

ł ø æ ıæł æł ł ø ıø

×���¢� ��£¤�� £�� ��¨���£ ¢£¤� ����¦ ¦�£� ¨�¤� ��¨���£ ��� ���� ¨�¤� ����� ��¨���� £� â�¤£���� Ã��������� Å��¢��K
É� ¨�¤ ¦��£ £� ��¨ �� ���¢��k ���� ñ`øðð`÷ô÷`øùðø ��� ����£���¢k �� ¨�¤ ��� ��¨ ������ �£ ¦¦¦K¢��K���KMñô`õ÷ô] ã��� ���� ã��� ����

âãÔã ðóñòòðòö ×ñ

ÙÅÉâk ÑäÓÉÅ
ôöò æÈÉãÅ ÃÁ× ÓÕ
ÕÅæ×ÖÙã ÃÖÁâã ÃÁ ùòöõ÷`ñðùó

Á��¤�£ �����¢�� [
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ÙÅÉâk ÑäÓÉÅ a ×��� ò �� ø

É����£��£ �������£���
æ��£ ��� �¨ ��£���¢ ��� ��¨��� �¨ ����o

Ö�`���� ×�¨ ���`£��� �� ���¤����� ��¦¦¦K¢��K���a����
Ô���`�� Ã���� �� Ô���¨ �����

É� ×��¢�� Á¤£����©�� ��¨���£ ����£���¢ ñ`øðð`÷ô÷`øùðø
×���� Ø¤���Ã���� ñ`øðð`ùõð`òóõö

Ä���£ P �����£ ���� ñ`øóó`ôòõ`ñôôð
Ö£��� ×�¨×��k å����k Á���� ×�¨ ��� Ç����� ×�¨

Å���£����� ����� �����¢¢���
è�¤� ����� ��¨���£ ¦��� �� �����¢¢�� �¢ � ���`£��� Å���£����� Æ¤�� ã���¢���
MÅÆã]K æ�£� ÅÆã¢k �¤��¢ ��¨ �� ¦�£����¦� ���� ¨�¤� ����¤�£ £�� ��¨ ¦� �����¥�
¨�¤� ��¨���£K è�¤� ����� ¦��� ��£ �� ��£¤����k �¤£ ¦��� ������ �� ¨�¤� ���������
¢£�£����£K

Ù�£�¢ ��� ���������� �¤��¢z Á¥������� �£ ¦¦¦K¢��K��� �� ¤��� ���¤�¢£K

×�¢£ �¤� ����¢
æ��� �¢ �¨ ���� ��¢£ �¤�o É£ �¢ ��¢£ �¤� òð ��¨¢ ��£�� £�� �������£��� ��£�k ¦����
¦�¢ ðóañòaòöK
³ ä����� £� ��¨z É� ��¨���£ ����������£¢ ¦��� ��£ �§£����� £� ¨�¤ �¨ âÃÅ
�¤�¢¤��£ £� âÃÅ2¢ ����� £�����¢k ¨�¤ ��¨ ���£��£ £�� Ã��������� ×¤���� ä£���£��¢
Ã����¢¢���K

³ Æ�� ¢���£¨ ���¢��¢k �� ¢��¥��� �¢ ��¢������£��k ����¢� ��¢¤�� ��¨ ¢��¢�£�¥� ��
��£��£����¨ ��©����¤¢ ��¤�����£ �¢ ¤���¤���� �� £�� ��¨ �� ��������£���K Æ��
����£����� ���� ¢���£¨ £��¢k ¥�¢�£ ¦¦¦K¢��K���a¢���£¨ �� ���� âÃÅ �£
ñ`øðð`öõõ`ôõõõK

æ��£ �¢ £�� Ó�£� ×�¨���£ Ã����� MÓ×Ã]o
ðKøl ¦��� �� ������� £� £�� £�£�� ¤����� ������� �� ��¨���£ �¢ ��£ �����¥�� �¨ £��
�¤� ��£� �� £��¢ ���� M�§���£ ��� ÃÁÙÅ ��� ¢£�£� �����¨ ����¤�£¢]K

æ��£ �¢ � ��£�£��� �¤£���o
Ù�£�£��� �¤£���¢ ��� ���£������ ����£����� �¤£���¢ ¤¢�� £� �¥��� ¦���¢����� ��
¤����£������������¤£¢K è�¤� Ù�£�£��� Ö¤£���Ç��¤� �¤���� �¢ ����£�� �� ���� ñk
¤���� ���£k �� ¨�¤� âÃÅ ����K è�¤� ��£�£��� �¤£��� ���¤� �¤���� ��¨ ������ �£ ��¨
£���K Æ�� ���� �������£���k ¥�¢�£ ¦¦¦K¢��K���a��£�£��� �¤£���K

æ��£ �¢ £�� ×�¦�� Ã����� É����������� Á��¤¢£���£ M×ÃÉÁ]o
ã�� ×ÃÉÁ �¢ � ������ £� ��¢¤�� £��£ ��£� âÃÅ �¤¢£����¢ ��� £��¢�¦�� ��¥� ���£
âÃÅ ¢��¥��� £� �¤����¢� ����£����£¨ ���� �£��� ���¥����¢ ��¨ ��� £�� ���¥������£
��¢£¢ ��� ����£��� ������£��� ��¢�¤���¢ £��£ ¦��� ����¤��� �¨ âÃÅ �� £���� ������K
}Á��¥� �����£} �����¢ £� £�� ���������� ��£¦��� ¦��£ £�� ¤£���£¨ ��¨¢ ��� ����£���
������£��� ��� �¤����£ �����£ �����¢ ��� £�� ¢��� �� £��¢� ��¢�¤���¢K

Ä�¢�¤£�� ����¢
É�¨�¤ �����¥� £���� �¢ �� ����� �� ¨�¤� ������ ��¥� � �¤�¢£��� ���¤£ ¨�¤�
¢��¥���k ����¢� ���� â�¤£���� Ã��������� Å��¢�� MâÃÅ]�¤¢£���� ¢¤����£ �£
ñ`øðð`öõõ`ôõõõK É� ¨�¤ ��� ��£ ¢�£�¢���� ¦�£� âÃÅ2¢ ��¢���¢�k ¢¤���£ � ��������£
£� £�� Ã��������� ×¤���� ä£���£��¢ Ã����¢¢��� MÃ×äÃ] �£ ¦¦¦K��¤�K��K��¥a
��������£¢aK ã�� Ã×äÃ2¢ Ã��¢¤��� Á�����¢ Â����� MÃÁÂ] ������¢ ������� ���
¢��¥��� ��������£¢ ��� ��� �� ������� � z̈
ã�������� ñ`øðð`öôù`÷õ÷ð Møzóð ÁÔ ` ôzóð ×Ôk Ô����¨ ` Æ���� ]̈
Ô��� Ã×äÃk Ã��¢¤��� Á�����¢ Â�����k õðõ å�� Õ�¢¢ Á¥�Kk Ù��� òððók

â�� Æ�����¢��k ÃÁ ùôñðò
É� ¨�¤ ��¥� ����£�£���¢ ������� �� ¢�������k ���£��£ £�� Ã��������� Ù���¨ â��¥���k
¦���� �¢ ��� £��¢� ������� �¢¢�¢£���� ���� �̈�� £�������� ���¥��¢�£���¢K Ä��� ÷ññ
�� ��� �� £�� �¤����¢ ����¦ £� �� ��¤£�� £� � Ã��������� Ù���¨ â��¥��� ���¥���� ��
¨�¤� ��������� ���� �� ����¤����£���K

ã¨�� ��Ã��� Å����¢� â����¢�

ããèaåÃÖaÈÃÖ £� å���� ñ`øðð`÷óõ`òùòù ñ`øðð`øõõ`óððð

å���� £� ããèaåÃÖaÈÃÖ ñ`øðð`÷óõ`òùòò ñ`øðð`øõõ`óððð

â�����`£�`â����� Ù���¨ ñ`øðð`øõô`÷÷øô ñ`øðð`øõô`÷÷øô

ã� �¥��� ��¥��� ¢��¥��� £¤���� ��� ¦���� ¦��£��� ��� £�� �¤£���� �� � ��������£ £�
£�� Ã×äÃ ��������� £�� ���¤���¨ ��¨�¤� ����k ���£��£ ÃÁÂ ��� �¢¢�¢£����K É� ¨�¤�
��¢� ���£¢ £�� ���������£¨ ���£����k ÃÁÂ ¦��� ��¢£�¤�£ ¨�¤ �� ��¦ £� ���� � ����� ��
����¨ ����� £� �� ����¤���� ������� ��¢��¤£��� �� ¨�¤� ��¢�K è�¤ �¤¢£ ���£��¤�
£� ��¨ ¨�¤� �¤����£ ������¢ ¦���� ¨�¤� ��������£ �¢ ��¥��¦�� £� ���� ¨�¤� ¢��¥���
£¤���� ��K

Ä�����£���¢
³ Â�¢����� Ã����£z ã�� ��¢����� �����£ ���¥���¢ ���¤��� ����£����£¨ ��£�¢ ��
����£����£¨ ¤¢�� ¤� £� £�� ��¢����� ������£��� ��� £�� ������ £��£ ¨�¤ ��¥� ��K

³ ÃÁ Ã����£� Ã����£z Ã����£ ���� ¢£�£� �����£ £� ����£ �����£� ������K Á������
���£��¨ £� �������� �¤¢���¢¢�¢ ��� ¢���`���¤���¨ £� ��¢����£¢K

³ æ������� Æ¤�� Ã�����z â¤����£¢ £�� Ã��������� æ������� Æ¤�� ¦���� ��¥��¢
��¢£¢ �¢¢����£��¦�£� ��£�¢£������ ¦�������¢k ����¤���� ��¨���£ �� ����¢ �¢¢¤��
�¨ £�� Ã��������� Ä����£���£ �� æ�£�� Ù�¢�¤���¢ MÄæÙ]

³ ×¤���� ×¤���¢� ×������¢ Ã�����z Æ¤��¢ ¢£�£�`�����£�� �������¢ ��� ��¦
������ ��¢��¤�£¢k �����¨ ���������¨k ����¦���� �����¨ ��� ÙPÄK

³ âÃÅ Ç�����£���z Æ�� ����¥����� �����¨ ����¤�����£ ��� ������£��� ��¢£¢ ���
£��£ ���£��� �� ¨�¤� �����¨ ���¥���� �¨ âÃÅK

Ã����� �� ������� �����¢¢z ÷ððø÷ùñðõñøò
âãÙÅÅã{ âãÙÅÅã ÕÁÔÅ Á×ÁÙãÔÅÕã {

ÃÉãè âãÁãÅ éÉ× ÃÖÄÅ

ãÅÓÅ×ÈÖÕÅ { Å`ÔÁÉÓ ÁÄÄÙÅââ

ã� ������ ¨�¤� ���£��£ �������£��� �� ������ �� âÃÅ}¢ ��¨���£ ��£���k ������£� £�� ���� ����¦ ��� ��£¤�� �£ �� £�� �����¢�� ��¥�����K

Ä����£ ×�¨���£ MÁ¤£���£�� Ä���£] Å��������£z ÷ððø÷ùñðõñøò
É �����¨ �¤£����©� âÃÅ ��� �¨ ��������� ��¢£�£¤£��� £� �¤£���£�����¨ ���¤�£ �¨
���£��¨ ��¨���£ ���� £�� �������� ����¤�£ �¢ ¢��¦� �� �¨ �����¢�� �����k £��
�������� ��¨¢ ��£�� �¨ ���� �¢ ������K

â����£¤�� mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm Ä�£� mmmmmmmmmmmm

ã� ������ ¨�¤� �������� ����¤�£ �������£��� �� £� �� ����¥�� ���� £�� Ä����£
×�¨���£ ������� ����¢� ���� âÃÅ �£ ñ`øðð`öõõ`ôõõõK

Å����¨ Á¢¢�¢£���� Æ¤�� MÅÁÆ]z É ¦��£ £� ���� ������ ��¨ £���� �����¨ ���� £���¤�� ÅÁÆK Æ�� ���� ¥�¢�£ ¦¦¦K¢��K���a��� �� ���� Møðð] òðõ`øõùöK

Á�� £��¢ ���¤�£ ��� ÅÁÆ [ mmmmmmmmmmmmmmmmmm â����£ ��� ��§ ���¨ ��� ¢��� ����¦ ��� ÅÁÆz

Å¥��¨
Ô��£�

Ö�� Ô��£�
���¨ mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm
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è�¤ ��¨ �¤����̈ ��� ���� ��¨���£ ��£���¢k ����¤���� �
ñò`���£� ��¨���£ ����k ��� ��������� �������¢
�¥������� £� �¢¢�¢£ ¨�¤ ¢¤�� �¢ âÃÅ2¢ ÃÁÙÅ ���
ÆÅÙÁ �������¢k £��£ ��� ���� £� ���¤�� ¨�¤� ����K
è�¤ ��� ¥�¢�£ ¦¦¦K¢��K���a����¢¤����£ ��� ����£�����
�����¨ ���������£ £���¢ ��� ¢��¥���¢ £� ����
������ ¨�¤� ����K æ� ��� ��¢� ������£ ¨�¤ ¦�£�
����¤��£̈ �������¢ £��£ ��� ���¥��� ����£�����
�¢¢�¢£���� £� ¨�¤k ��� ¨�¤ ��¨ ��¢� �¤����̈ ���
âÃÅ2¢ Å����¨ â�¥���¢ Á¢¢�¢£���� MÅâÁ] �������
¦���� �¢ �� �����¨ ���������¨ ������� ���
������`�¤������� ��¢����£��� �¤¢£����¢K ã� ��¨ ��
���¢��k ���� ñ`øðð`÷ô÷`øùðø ��� ����£���¢K

Ç�£ � ��¢��¤�£ �� ¨�¤� ���� �¥��¨ ���£�
è�¤� ������ ��¨ �¤����̈ ¨�¤ ��� ��¢��¤�£�� ����¢ £���¤�� £�� ÃÁÙÅ �� ÆÅÙÁ �������K ã� ������ �� ����� ����k ¥�¢�£
¢��K���a����������� �� ���� ñ`øðð`÷ùø`õ÷òóK

Ù����� ¤� ��¢�¤��£� �� £¤ ���£¤�� ���� ��¢
â� �¤����¢ ��¢ ���¤�¢�£�¢ �� �����¢�¢k ������¢ ������� ��¢�¤��£�¢ �� £¤¢ ���£¤��¢ ������¢ � ��¢ ��������¢ ÃÁÙÅ � ÆÅÙÁK ×���
��¢������£� � ��£���� ��¢ ����������k ¥�¢�£� ¢��K���a�������� � ����� �� ñ`øðð`÷ùø`õ÷òóK

è�¤� ��¢£ ¥����¢ �¨ £��� �� ��¨
æ��£�� ��¢£ ������¢ MÖ�£ ðñ`Ô�¨ óñ]

æ�����¨¢ æ������¢ P È�����¨¢
Ô�� ���� ô�� ` ù�� ô�� ` ù��
Ö�� ���� ñò�� ` ø�� ñò�� ` ø��

ù�� ` ñò�� ù�� ` ñò��
â¤��� ��� ���� ø�� ` ô�� ø�� ` ô��

ä¢��� Á¥�K ��¢£ ã�£�� ��¢£

Ô�� ���� õ÷ �æ� § [ðKõðõöñ ~ [òøKøò

Ö�� ���� õò �æ� § [ðKóöùöò ~ [ñùKòò

â¤��� ��� ���� ÷ò �æ� § [ðKóóðôò ~ [òóK÷ù

ñøñ �æ� [÷ñKøó Å����¨ Ã�����¢

Ã�¢£¢ ��� ��¤���� ��� ����¤�� ���������� �����¨ ������¢ ���� âÃÅK Ä¤���� [÷K÷ö Ö£��� �����£¢a������¢

¢��¢�� �� ����� ������¢k �¥�����¢ ��� ¤¢��K ã� ¥��¦ ��� ������¢ ��� �����£¢ [÷ùKõù ã�£��

��� £� ����¤��£� ¨�¤� ����k ����� £� Ä�£���¢ �� ¨�¤� ��¦ ������¢ K

è�¤� ��¢£ ��� �¤����£ ����£����£¨ ¤¢���
è�¤� ��§£ ������� �¨��� ¦��� ��� �� �� ���¤£ ðôañòaòöKÆ�� ��£�� òòòðññ`óóõøøò ���� ðòañðaòö £� ðóaññaòö

ã�£�� ����£����£¨ ¨�¤ ¤¢�� £��¢ ���£� �� �æ� ñøñ
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è�¤� ����¨ �¥����� ����£����£¨ ¤¢��� M�æ�]

ò è���¢ ���z ÕaÁ Ó�¢£ ¨���z ÕaÁ ã��¢ ¨���z öKðó
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õ
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ñô

\ É����¤��� ������� ������
\\ Õ� ��£� �¥�������

Ä�£���¢ �� ¨�¤� ��¦ ������¢
è�¤� ��£�z ãÖäÄ`ô`ù×Ô
Â������ ������z ðòañðaòö £� ðóaññaòö Móð ��¨¢]

Ä���¥��¨ ������¢ ` Ã�¢£ £� ����¥�� ¨�¤� ����£����£̈
Â�¢� ¢��¥���¢ ������ óð ��¨¢ § [ðK÷ùôðð [òóKøò
Â�¢����� �����£ ñøñ �æ� § `[ðKñðñðø `[ñøKóð
Å����¨`æ��£��

Ô�� ���� õ÷ �æ� § [ðKóòôùñ [ñøKõò
Ö�� ���� õò �æ� § [ðKòö÷ô÷ [ñóKùñ
â¤��� ��� ���� ÷ò �æ� § [ðKòôöøñ [ñ÷K÷÷

æ������� �¤�� ������ ñøñ �æ� § [ðKððõùñ [ñKð÷

Ç�����£��� ������¢ ` Ã�¢£ £� ������£� ¨�¤� ����£����£̈
âÃÅ
Å����¨`æ��£��

Ô�� ���� õ÷ �æ� § [ðKñøð÷÷ [ñðKóð
Ö�� ���� õò �æ� § [ðKñðòñò [õKóñ
â¤��� ��� ���� ÷ò �æ� § [ðKðøóöô [öKðò

Ö£��� ������¢ �� �����£¢
Æ�§�� ����¥��¨ ������ ñøñ �æ� § [ðKððöñù [ñKñò

â¤�£�£�� �� ¨�¤� ��¦ ������¢ [÷ùKõô
â£�£� £�§ ñøñ �æ� § [ðKðððóð [ðKðõ
è�¤� ��¦ ������¢ [÷ùKõù

è�¤� Ä���¥��̈ ������¢ ����¤��z
5 [ôKöø £���¢��¢¢��� ������¢
5 [ó÷Kóð ��¢£���¤£��� ������¢
5 [ñòKðö �¤���� �¤���¢� �������¢

������
5 [ñKõð ��¦ ¢¨¢£�� ������£��� ������

è�¤� Ç�����£��� ������¢ ����¤��z
5 [ðKðó �����£�£��� £���¢�£��� ������
5 `[ñKññ ��¦�� ������ ������������

���¤¢£���£ M×ÃÉÁ]

è�¤� �¥����� �����¨ ������¢ ����¤��z
5 [ðK÷ô �������¢� ���¢

Á���£����� �������£���z
5 â��¥��� ¥��£���z òôð ¥��£¢
5è�¤� ¦��£�� ��¢����� ����¦����z óóðKð

�æ�

Ù�£� É���£�����£��� Õ¤���� ` ÙÉÕ âäÔò
äâÃÁ`âÃâÃ`ðôðð`ðððð
É� £�� �¤£¤��k ¨�¤ ����£ ¤¢� £�� Ù�£� É���£�����£��� Õ¤���� MÙÉÕ] £� ������� ¢���£ ��¥���¢ ���� ¢���£ £�����¢£�£¢k
Åå �������¢k �� �����¨ ���������£ ¢¨¢£��¢ ���� £�� ���¤���£¤��� ��¢ ������� �£¢ ¤¢�K Ö��� £��¢� ¢���£ ��¥���
���£¤��¢ ��� �¥�������k ¢����̈ ¢��� £�� ØÙ ���� ¤¢��� £�� ¢���£ ��¥��� ��� ��� ¢�£¤�K ã� ����� ����k ¥�¢�£
¢��K���a�������£��a���K
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ã����¢ ¨�¤ ¢��¤�� ���¦
Æ�§�� Ù���¥��̈ Ã�����
âÃÅ ��¢ ���� �����££�� £� �¢¢¤� ����¢ £��£ ������ �£ £� ����¥�� ���� �¤����¨ ���£��� ��¢£¢ ����£�� £� ���¥��£��� ��� ��£���£���
��£�¢£������ ¦�������¢K è�¤� ���� ��� ����£��� ¢��¥��� ����¤��¢ � Æ�§�� Ù���¥��̈ Ã����� £��£ ��¢ ���� �����¥�� �¨ £�� Ã×äÃ £� ����¨
£��¢� ����¢K ã�� ����£ £� ����¥�� £�� Æ�§�� Ù���¥��̈ Ã����� ��¢ ���� £���¢������ £� � ¢�����£� ��£�£¨ M������ £�� â������ ×¤���¢�
Å�£�£̈ ] £��£ �¢¢¤�� £�� ����¢ ��� ���¢ ��£ ������ £� âÃÅK âÃÅ �¢ ������£��� £�� Æ�§�� Ù���¥��̈ Ã����� �� ������ �� £�� â������
×¤���¢� Å�£�£̈ K

â£�¨ �� Ã��£���
É� ¨�¤}�� ������ �� ��¨���£¢k �������� �� � ��¨���£ ����k �� ������ ��¢������£���k ¦� ����� ��£���¢ ��� �����¨ ���������£ ¢��¤£���¢ £�
���� ¨�¤ ¢£�¨ �� ���£��� �� ¨�¤� ���� ��� ��¢£¢K Ó���� ���� �£ ¦¦¦K¢��K���a����¢¤����£K

è�¤ ��¨ ��£��� � ������ �� ¨�¤� ������� ¢£�£����£
Å����£�¥� ðóaðñaòðòök £�� ������� ��£�¢ ¤¢�� £� ����¤��£� ¨�¤� ���� ��¥� ���� ��������K Æ�� ���� �������£���k ����¢� ¥�¢�£
¦¦¦K¢��K���a����m������K
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Æ���¤��¨ òðòö

5 Ò��� ��£����� �������¢ ������¢ ��� ��¦�¨¢ £��� £� � ¦����£K
5 Õ�¥�� �����¢� £��� �¤£¢��� `` �� £��¨ £�¤�� ¦���¢ £��¨ ��� ��¤¢� �¤£���¢k ���� ��� ��¢¢���� ���¤�¨K
5 Â� ¢¤�� £� �¤��£¤�� �������¢ ������ £���¦��� £��� �¦�¨ £� ���¥��£ £��� ���� ����£��� ��£� ��¦�� ����¢K
5 Ä� ��£ �££���£ £� ��£���¥� �����£¢ £������ �� ¦���¢ K â£�¨ �£ ���¢£ ñðð ���£ �¦�¨ ��� ���� ùññK

Ç�£ È��� É� è�¤
ä¢� Ô������ Å�¤�����£

Ã������£� â����¨z Ô�£����� Â������ Ä�}¢ ��� Ä��£}¢

×��� ÷ �� ø

Ô��� ����£����� ¢���£¨ £��¢z ¦¦¦K¢��K���a¢£�¨¢���

â£�¨ Á���£z ×��£��£ è�¤�¢��� ���� ×�¨���£ â���¢
5 Ø¤�¢£��� ���¤�¢£¢ ��� ���¢���� �� ��������� �������£��� �¥�� £�� �����k �¨ ����k �¨ ����� �� �� ���¢��K
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EXHIBIT J: ITEMIZATION OF DAMAGES AND RELIEF REQUESTED 

 Complainant: Julie Reis 

Defendant: Southern California Edison (SCE) 

1. UNAUTHORIZED MISCELLANEOUS TRANSFER  

Date: 08/11/2025 

Amount: $1,079.87  

Description: Unauthorized transfer of a balance resulting from a documented utility administrative 
error, violating the 3-month back-billing limit of Tariff Rule 17. 

2. FORCED GOOD FAITH PAYMENT  

Date: 02/19/2025 

Amount: $300.00  

Description: Payment forced while the online portal was malfunctioning (blocking standard 
payments) to prevent escalated collection activity by Torres Credit Services. 

3. INSTALLMENTS AND ERRONEOUS LATE FEES  

Dates: October 2025 – March 2026 

Amount: $358.60  

Description: Cumulative total of payment plan installments and late fees paid under protest to 
avoid service disconnection. 

TOTAL RELIEF REQUESTED:  

$1,738.47 

Complainant also requests a full credit for all additional monthly installments and late fees 
paid toward this disputed balance from the date of this filing (March 24, 2026) through the date 
of final resolution 

Note: Complainant also requests a Letter of Indemnity from SCE to protect professional licensing 
and credit standing from the unauthorized collection activity. 
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