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REQUEST TO CONSIDER NEW EVIDENCE AND

INFORMAL APPEAL

CPUC Informal Complaint No: 714270

Dear Consumer Affairs Branch,

I respectfully submit both a Request to Consider New Evidence and an Informal Appeal regarding the

closure of my complaint against Verizon Wireless.

I. NEW EVIDENCE

1. LTE Network Extender Did Not Resolve the Issue. The extender provided by Verizon did not resolve

the ongoing call failures.

2. Unauthorized Billing. Verizon charged me for the extender and taxes without consent. The device

was returned on 27 March 2026.

3. Lack of Response. I contacted Verizon Executive Relations on 19 March 2026 and 26 March 2026

with no response.

II. ERRORS IN FACT AND INTERPRETATION

The issue was incorrectly treated as a coverage problem. Evidence shows call routing failures rather

than signal issues.

III. ADDITIONAL CONCERN

A Verizon agent used incorrect zip code 93023 instead of 93536, undermining their investigation.

IV. REQUESTED ACTION

Reopen the complaint, investigate the issue, reverse extender charges, and apply appropriate credits.

Sincerely,

Brandon A. Stoltz
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