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BEFORE THE PUBLIC UTILITIES COMMISSION j
OF THE STATE OF CALIFORNIA '
FILED
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Order Instituting Rulemaking to Update the Rulemaking 25-11-005 R2511005

California LifeLine Program.

CERTIFICATE OF SERVICE
I hereby certify that I, Richelle Orlando, have on this day served a copy of the
COMMENTS OF THE CALIFORNIA BROADBAND & VIDEO ASSOCIATION ON
ALJ RULING INVITING COMMENTS ON THE CUSTOMER PORTAL 2.0 STAFF
PROPOSAL
Dated June 17, 2026, to all parties by electronic mail or US Mail to each party named on the
official attached service list in R.25-11-005, including the Assigned Administrative Law Judge,

who received service via electronic, and the Assigned Commissioner.

Executed on June 17, 2026, at Sacramento, CA.

/s/ Richelle Orlando

Richelle Orlando

Operations Manager

California Broadband & Video Association
925 L Street, Suite 850

Sacramento, CA 95814

T: 916-446-7732

E: richelle@calbroadband.org
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CALIFORNIA PUBLIC UTILITIES COMMISSION

Service Lists

Proceeding: R2511005 - OIR TO UPDATE THE CA

Last changed: June 16, 2026

Parties

GEOFFREY G. WHY

PARTNER

VERRILL DANA LLP

ONE FEDERAL ST., 20TH FL.
BOSTON, MA 02110

FOR: CTIA

GEOFFREY WHY

ATTORNEY

VERRILL DANA, LLP

ONE FEDERAL STREET, 20TH FL.
BOSTON, MA 02110

FOR: AMEELIO

JACK A. QUINN

ATTORNEY

VERRILL DANA LLP

ONE FEDERAL STREET, 20TH FLOOR
BOSTON, MA 02110

FOR: VERIZON VALUE, INC. DBA TRACFONE

COMMUNICATIONS, INC

JOHN T. NAKAHATA

HARRIS,WILTSHIRE & GRANNIS LLP

1919 M STREET N.W., 8TH FLOOR
WASHINGTON, DC 20036-3537

FOR: AIR VOICE WIRELESS, LLC AND TAG
MOBILE, LLC

CHRISTIE M. VILLARREAL

ATTORNEY

AT&T SERVICES, INC.

816 CONGRESS, SUITE 1100

AUSTIN, TX 78701

FOR: AT&T: AT&T ENTERPRISES, LLC; NEW
CINGULAR WIRELESS PCS, LLC; AT&T
MOBILITY WIRELESS OPERATIONS HOLDINGS
INC.; SANTA BARBARA CELLULAR SYSTEMS,
LTD; AND CRICKET WIRELESS LLC

JOHN HEITMANN

COUNSEL

NELSON MULLINS RILEY & SCARBOROUGH LLP
101 CONSTITUTION AVENUE, SUITE 900
WASHINGTON, DC 20001

FOR: NATIONAL LIFELINE ASSOCIATION
(NALA) : BOOMERANG WIRELESS, LLC,
AMERIMEX COMMUNICATIONS CORP. DBA
SAFETYNET WIRELESS, AMERICAN BROADBAND
& TELECOMMUNICATIONS COMPANY,
I-WIRELESS, LLC AND TRUCONNECT

CHRISTIE M. VILLARREAL

ATTORNEY

AT&T SERVICES, INC.

816 CONGRESS, SUITE 1100

AUSTIN, TX 78701

FOR: PACIFIC BELL TELEPHONE COMPANY
D/B/A AT&T CALIFORNIA

SOLA LEE

SR. CORPORATE COUNSEL
ECHOSTAR CORPORATION

PO BOX 1187

GARDENA, CA 90249

FOR: ECHOSTAR CORPORATION



ALEXANDRA GAY

ATTORNEY

NEIGHBORHOOD LEGAL SRVCS OF L.A. COUNTY
13327 VAN NUYS BLVD.

PACOIMA, CA 91331

FOR: NEIGHBORHOOD LEGAL SERVICES OF LOS
ANGELES COUNTY

CHAN VU

ATTORNEY

BRB LAW LLP

492 9TH STREET, SUITE 220
OAKLAND, CA 94607

FOR: HAPPY VALLEY TELEPHONE COMPANY,
HORNITOS TELEPHONE COMPANY, AND
WINTERHAVEN TELEPHONE COMPANY

LEON BLOOMFIELD

LAW OFFICES OF LEON M. BLOOMFIELD
1970 BROADWAY, SUITE 1100
OAKLAND, CA 94612

FOR: ASSURANCE WIRELESS USA, L.P.

CORWIN HOCKEMA

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

300 Capitol Mall

Sacramento, CA 95814

FOR: PUBLIC ADVOCATES OFFICE

Information Only

AMANDA SWEETMAN
PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000
DARREN LEE

OPERATIONS MGR

BRB LAW LLP

EMAIL ONLY

EMAIL ONLY, CA 00000

CHAN Q. VU

ATTORNEY

BRB LAW LLP

492 9TH STREET, STE. 220

OAKLAND, CA 94607

FOR: INDEPENDENT SMALL LEC: CALAVERAS
TELEPHONE CO, CAL-ORE TELEPHONE CO.,
DUCOR TELEPHONE CO, FORESTHILL
TELEPHONE CO., KERMAN TELEPHONE CO.,
PINNACLES TELEPHONE CO., THE PONDEROSA
TELEPHONE CO., SIERRA TELEPHONE
COMPANY, INC., AND THE SISKIYOU
TELEPHONE CO, VOLCANO TELEPHONE CO

ALEXANDRA GREEN

ATTORNEY - REGULATORY

THE UTILITY REFORM NETWORK
360 GRAND AVENUE, SUITE 150
OAKLAND, CA 94610

FOR: THE UTILITY REFORM NETWORK (TURN)

PAUL GOODMAN

LEGAL COUNSEL

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE ST., STE. 220

BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

WESLEY UDELL

ATTORNEY

CALIFORNIA BROADBAND & VIDEO ASSOC.
925 L STREET, SUITE 850

SACRAMENTO, CA 95814

FOR: CALIFORNIA BROADBAND & VIDEO
ASSOCIATION

CENTRAL FILES
SAN DIEGO GAS AND ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

KRISTEN CAMUGLIA
COX COMMUNICATIONS
EMAIL ONLY

EMAIL ONLY, CA 00000



MARGARET TOBIAS
TOBIAS LAW OFFICE
EMAIL ONLY

EMAIL ONLY, CA 00000

SAIRA PASHA

AT&T

EMAIL ONLY

EMAIL ONLY, AA 00000

JENNER & BLOCK LLP
EMAIL ONLY
EMAIL ONLY, CA 00000

HANS C. EYSENBACH

VERRILL DANA, LLP

ONE FEDERAL STREET, 20TH FLOOR
BOSTON, MA 02110

FOR: VERIZON VALUE, INC. DBA TRACFONE

SIDNEY SILVER

NELSON MULLINS RILEY & SCARBOROUGH
101 CONSTITUTION AVENUE, NW SUITE 900
WASHINGTON, DC 20001

ERIC P. SCHMIDT

ATTORNEY

WILLKIE FARR & GALLAGHER LLP
1875 K STREET, N.W., STE. 100
WASHINGTON, DC 20006-1238

SUSAN J. BERLIN

ATTORNEY AT LAW - PARTNER
FRIEND, HUDAK & HARRIS, LLP
THREE RAVINIA DRIVE, SUITE 1700
ATLANTA, GA 30346

JEN ROSE

DIR - COMPLIANCE
I-WIRELESS, LLC
TELECOMMUNICATIONS

1 LEVEE WAY, STE. 3116
NEWPORT, KY 41071

JD HILZENDAGER
COO

RACHEL SWEETNAM

CFORAT&E™S LEGAL FELLOW

CENTER FOR ACCESSIBLE TECHNOLOGY
EMAIL ONLY

EMAIL ONLY, CA 00000

SHARMILA RAJESWARAN
CPUC

EMAIL ONLY

EMAIL ONLY, CA 00000

TELECOM
VERRILL DANA, LLP

ONE FEDERAL ST., 20TH FLR
BOSTON, MA 02110

APRIL FENG

AMEELIO, INC.

601 W 26TH STREET, M203
NEW YORK, NY 10001
FOR: AMEELIO INC.

JOSHUA GUYAN

NELSON MULLINS RILEY & SCARBOROUGH LLP
901 15TH STREET, NW, SUITE 1200
WASHINGTON, DC 20005

SETH A. ISMAIL

ATTORNEY

HWG LLP

1919 M STREET, NW, 8TH FLOOR
WASHINGTON, DC 20036

FOR: AIR VOICE WIRELESS, LLC AND TAG
MOBILE, LLC

STEPHEN D. KLEIN

CEO

SAFETYNET WIRELESS

100 MAIN STREET, STE. 304
SAFETY HARBOR, FL 34695

JEFF ANSTED
PRESIDENT
AMERICAN BROADBAND &

1480 FORD STREET
MAUMEE, OH 43537

CRISTHIAN IBANEZ ORTEGA
CALIF PUBLIC UTILITIES COMMISSION



BOOMERANG WIRELESS, LLC
2711 LBJ FWY, STE. 1065
DALLAS, TX 75234

LISA ANTHONY

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

320 West 4th Street Suite 500

Los Angeles, CA 90013
DANIELLE PERRY
TRUCONNECT

1149 HILL STREET

LOS ANGELES, CA 90015

DAVID HUANG

ATTORNEY

DAVIS WRIGHT TREMAINE LLP

350 SOUTH GRAND AVENUE, 27TH FL.
LOS ANGELES, CA 90071

XELEF BOTAN

DAVIS WRIGHT TREMAINE LLP

350 SOUTH GRAND AVENUE, 27TH FLOOR
COUNTY

LOS ANGELES, CA 90071

LENA SILVER

DIR - POLICY

NEIGHBORHOOD LEGAL SRVCS OF L.A. COUNTY
COUNTY

13327 VAN GUYS BLVD.

PACOIMA, CA 91331

JOSHUA FOSTER
VERIZON

9868 SCRANTON RD

SAN DIEGO, CA 92121

BENJAMIN MENZIES

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER HOUCK

BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CINDY FONG
CALIF PUBLIC UTILITIES COMMISSION

CONSUMER PROGRAMS BRANCH
320 West 4th Street Suite 500
Los Angeles, CA 90013

SHADI MATAR

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS DIVISION

320 West 4th Street Suite 500

Los Angeles, CA 90013

NATHAN JOHNSON
CO-CEO

TRUCONNECT COMMUNICATIONS, INC.
1149 SOUTH HILL STREET, STE. 400
LOS ANGELES, CA 90015

SUZANNE TOLLER

DAVIS WRIGHT TREMAINE LLP

350 S GRAND AVENUE, SUITE 2700

LOS ANGELES, CA 90071

JULIETTE RATTRAY
SR. ATTORNEY / SUPERVISOR
NEIGHBORHOOD LEGAL SERVICES OF LA

13327 VAN NUYS BLVD.
PACOIMA, CA 91331

RACHEL STEINBACK
LEGAL DIR.
NEIGHBORHOOD LEGAL SRVCS OF L.A.

13327 VAN NUYS BLVD.
PACOIMA, CA 91331

MELISSA SLAWSON
VERIZON

9868 SCRANTON RD.
SAN DIEGO, CA 92121

CHRISTOPHER BARTULO
CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS & BROADBAND POLICY

AREA
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

EILEEN ODELL
CALIF PUBLIC UTILITIES COMMISSION



COMMUNICATIONS & BROADBAND POLICY BRANCH
AREA
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KELLIE M. JONES

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NICHOLAS CLARK

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

AREA 4-F

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
KRISTIN JACOBSON

ATTORNEY

DLA PIPER LLP

555 MISSION STREET, SUITE 2400
SAN FRANCISCO, CA 94105

JESSICA JANDURA
ATTORNEY
DAVIS WRIGHT TREMAINE, LLP

50 CALIFORNIA STREET, 23RD FLOOR
SAN FRANCISCO, CA 94111

PATRICK ROSVALL

ATTORNEY

BRB LAW LLP

492 9TH STREET, STE. 220
OAKLAND, CA 94607

FOR: INDEPENDENT SMALL LECS

MELISSA W. KASNITZ

LEGAL DIRECTOR

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, SUITE 220
BERKELEY, CA 94703

ADMINISTRATIVE LAW JUDGE DIVISION
AREA
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARTIA AMPARO WORSTER

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT SANSONE

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
CHASEL LEE

JENNER & BLOCK LLP

525 MARKET STREET, 29TH FLOOR
SAN FRANCISCO, CA 94105

NELSONYA CAUSBY

AVP - SR. LEGAL COUNSEL
AT&T SERVICES, INC.

430 BUSH STREET, ROOM 366,
SAN FRANCISCO, CA 94108

6TH FL.

SEFO

DAVIS WRIGHT TREMAINE LLP

50 CALIFORNIA STREET, 23RD FL.
SAN FRANCISCO, CA 94111

RYAN JOHNSTON

THE UTILITY REFORM NETWORK
360 GRAND AVENUE, SUITE 150
OAKLAND, CA 94610

(TURN)

GELAREH SAFAVI

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

300 Capitol Mall

Sacramento, CA 95814



HARJEET KUMAR

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

300 Capitol Mall

Sacramento, CA 95814

LOI NGUYEN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

300 Capitol Mall

Sacramento, CA 95814

MANAL YAMOUT MCDERMID
CALIBER STRATEGIES

PO BOX 160724
SACRAMENTO, CA 95816

LAURA COMPTON

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
300 Capitol Mall

Sacramento, CA 95814

MICHAEL MULLANEY

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT JOHN REYNOLDS

300 Capitol Mall

Sacramento, CA 95814
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