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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

1013 Registration Form Pursuant to Public Utilities Code Section 1013

1. APPLICANT INFORMATION

Applicant Name: MISWITCH Communications, LLC
Business Address: 118 Indianwood Rd., Unit 6 , Lake Orion, Ml 48362

Telephone No.: ~ 248-929-9950

E-mail Address:  bburchard@miswitchcommunications.com

1.a. Principal Place of Business: (if different from address above)

Same as above.

1.b. List all fictitious business names under which Applicant has done
business in the last five years:

Not applicable.

1.c. Applicant is (check one only)

O Corporation (Inc) O General Partnership
O Limited Partnership (LP) O Sole Proprietor

® Limited Liability Company (LLC) O Trust

O Other, specify:

Attach Appendix A with the following: 1) a copy of the entity’s organizing documents; and
(2) a copy of its Certificate of Good Standing Status certified by the California Secretary of
State and / or additional evidence of the Applicant’s qualification to transact business in
California.

1.d. FCC Registration No.: 0030335988 1.e CSOS Entity No.: B20260259553

1.f. Applicant has a foreign ownership interest

® NO O YES, Foreign entity interest:
2. APPLICANT REGISTERED AGENT FOR SERVICE OF PROCESS

Agent Name:  Corporation Service Company
Address: 2710 Gateway Oaks Drive, Suite 150N, Sacramento, CA, 95833

800-927-9801

Telephone No.:
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3. APPLICANT LEGAL DOMICILE (check one only)

O C(alifornia

@ Other, specify: Michigan

4. APPLICANT WILL OPERATE AS (check all that apply)

[0 Competitive Local
Exchange Service Provider

4.a. Proposed Facilities

] Switchless-Reseller/
Non-Facilities-Based

4.d. Service Territories

[0 Within ALL the service
territories of uniform
regulatory framework
incumbent local exchange
carriers

[] Within ALL the service
territories of the small
incumbent local exchange
carriers

[J In specific portions of the
state only (Appendix B)

[J Interexchange
(Intra/Inter-LATA)
Service Provider

4.b. Proposed Facilities

] Switchless-Reseller/
Non-Facilities-Based

4.e. Service Territories

O Throughout the state of
California.

O In specific portions of the
state only (Appendix B)

V1 Fixed Interconnected Voice
over Internet Protocol
(VoIP) Service Provider

4.c. Proposed Facilities

i Non-Facilities-Based

4.f. Service Territories

Z Within the service
territories of uniform
regulatory framework
incumbent local exchange
carriers

(] Within the service
territories of small
incumbent local exchange
carriers

[ In specific portions of the
state only (Appendix B)

Attach Appendix B to include a list of the specific portion(s) or geographical location(s) of the
State, and /or ILEC territory(ies); and a copy of the map(s).

Applicant seeking to operate in any Small Incumbent Local Exchange Carriers territories
must meet the requirements contained in Appendix A of D.20-08-011.

5. DATE APPLICANT EXPECTS TO BEGIN SERVICE(S) IN CALIFORNIA

IMPORTANT NOTICE: If already providing voice services in California, DO
NOT USE THIS FORM. The applicant is not qualified to use the 1013 registration

process and must obtain an operating authority via CPCN application process
pursuant to Pub. Util. Code §1001.

Date: 09/01/26
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6. APPLICANT WILL PROVIDE THE FOLLOWING SERVICES IN CALIFORNIA
(check all that apply)

W Provide voice services (traditional wireline and / or Fixed Interconnected VoIP) directly to
customers

[0 Other (Describe below other services applicant offers, whether or not they are within
Commission’s jurisdiction.)

7. SWORN AFFIDAVIT

® TRUE O NOT TRUE (See important notice below)

Neither Applicant, any of its affiliates, officers, directors, partners, agents, or owners (directly
or indirectly) of more than 10% of Applicant, or anyone acting in a management capacity

for Applicant: (a) held one of these positions with a company that filed for bankruptcy; (b)
been personally found liable, or held one of these positions with a company that has been
found liable, for fraud, dishonesty, failure to disclose, or misrepresentations to consumers

or others; (c) been convicted of a felony; (d) been (to his/her knowledge) the subject of

a criminal referral by judge or public agency; (e) had a telecommunications license or
operating authority denied, suspended, revoked, or limited in any jurisdiction; (f) personally
entered into a settlement, or held one of these positions with a company that has entered
into settlement of criminal or civil claims involving violations of Sections 17000 et seq.,

17200 et seq., or 17500 et seq. of the California Business & Professions Code, or of any other
statute, regulation, or decisional law relating to fraud, dishonesty, failure to disclose, or
misrepresentations to consumers or others; (g) been found to have violated any statute, law,
or rule pertaining to public utilities or other regulated industries; and / or (h) entered into
any settlement agreements or made any voluntary payments or agreed to any other type of
monetary forfeitures in resolution of any action by any regulatory body, agency, or attorney
general.

IMPORTANT NOTICE: If Applicant’s response to this section is "Not True”, DO
NOT USE THIS FORM. The applicant is not qualified to use the 1013 registration

process and must obtain an operating authority via CPCN application process
pursuant to Pub. Util. Code §1001.

7.a. List of all Affiliated Entities (Attach as Appendix C)
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8. APPLICANT HAS THE REQUIRED MANAGERIAL AND TECHNICAL EXPERTISE
TO OPERATE AS A SERVICE PROVIDER OF THE TYPE INDICATED IN SECTION 4 OF
THIS FORM.

¥l TRUE

Attach Appendix D with the following: 1) List of the names, titles, and street addresses of

all officers, directors, partners, agents, or owners (directly or indirectly) of more than 10% of
Applicant, or any person acting in such capacity whether or not formally appointed, and 2) all
resumes for each personnel identified listing all employment for each officer, director, partner,
agent, or owner (directly or indirectly) of more than 10% of Applicant, or any person acting in
such capacity whether or not formally appointed.

8.a. APPLICANT ATTESTATION
@® TRUE O NOT TRUE (See important notice below)

To the best of Applicant’s knowledge, neither Applicant, any affiliate, officer, director, partner,
nor owner of more than 10% of Applicant, or any person acting in such capacity whether or
not formally appointed, is being or has been investigated by the Federal Communications
Commission or any law enforcement or regulatory agency for failure to comply with any law,
rule or order.

IMPORTANT NOTICE: If Applicant’s response to this section is “Not True”, DO

. NOT USE THIS FORM. The applicant is not qualified to use the 1013 registration
process and must obtain an operating authority via CPCN application process
pursuant to Pub. Util. Code §1001.

9. FINANCIAL REQUIREMENT
¥l TRUE

Applicant has a minimum of (a) $25,000 in the case of a switchless reseller/non-facilities-based,
reasonably liquid and available to meet the firm’s first year expenses, including an additional
$25,000 for deposits which may be required by local exchange carriers or interexchange
carriers; OR (b) has profitable interstate operations to generate the required cash flow.

Attach Appendix E containing a financial instrument pursuant to Appendix F of D.24-11-003
that demonstrates the Applicant’s financial ability as required above.

10. APPLICANT IS ELIGIBLE AND SEEKS AN EXEMPTION FROM TARIFFING
REQUIREMENTS

@® TRUE O NOT TRUE (Attach Appendix F with Applicant’s Draft Initial Tariff)
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11. OTHER LICENSE(S) HELD WITH THE COMMISSION, EITHER CURRENT
AND/OR PRIOR (See important notice below)

@ NONE
O CURRENT AND/OR PRIOR, specify:

and Requirements, DO NOT USE THIS FORM. The applicant is not qualified to
use the 1013 registration process and must obtain an operating authority via CPCN
application process pursuant to Pub. Util. Code § 1001.

IMPORTANT NOTICE: If applicant has previously held a CPUC issued operating
Q authority or registration that was revoked due to a violation of Commission Rules

12. PERFORMANCE BOND REQUIREMENT

¥l TRUE

Applicant attests that, upon approval of its request, it will comply with the California Public
Utilities Commission’s performance bond requirements in accordance with Decision (D.)
10-09-017, D.11-09-026, D.13-05-035 and D.24-11-003.

I hereby declare under penalty of perjury under the laws of the State of California that the
forgoing information, and all attachments, are true, correct, and complete to the best of my
knowledge and belief after due inquiry, and that I am authorized to make this application on
behalf of the Applicant named above.

Signed /s/ Brandon Burchard
Name Brandon Burchard
Title  President

Dated 06/10/2026

Address 118 Indianwood Rd., Unit 6 , Lake Orion, Ml
48362

Telephone 248-929-9991

Email Address bburchard@miswitchcommunications.com
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ATTACHMENT A

SWORN AFFIDAVIT
Name of Applicant/Company _MISWITCH Communications, LLC

My name is _Brandon Burchard_. I am _President [Title] of _MISWITCH
Communications, LLC___ (Applicant). My personal knowledge of the facts stated herein
has been derived from my employment with _MISWITCH Communications, LLC___
(Applicant).

I affirm that _MISWITCH Communications, LLC___ [Name of Applicant]:
o Agrees to comply with all federal and state statutes, rules, and regulations,
Commission requirements as a Telephone Corporation, and state contractual rules

and regulations, if granted the request as stated in this application;

o Certifies that all responses to the attached 1013 Registration for CPCN are true and
correct; and

I affirm and declare under penalty of perjury under the laws of the State of California,
including Rule 1.1 of the California Public Utilities Commission’s Rules of Practice and

Procedure, that, to the best of my knowledge, all of the statements and representations
made in this Application are true and correct. ‘ W

Signafture

_Brandon Burchard, President
Name and Title
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Secretary of State
Certificate of Qualification / Registration

I, SHIRLEY N. WEBER, PH.D., California Secretary of State, hereby certify:

Entity Name: MISWITCH Communications, LLC
Entity No.: B20260259553

Registration Date: 06/02/2026

Filing Type: Limited Liability Company - Out of State
Formed In: MICHIGAN

The above referenced entity complied with the requirements of California law in effect on the Registration
Date for the purpose of qualifying to transact intrastate business in the State of California, and that as of
the Registration Date, said entity became and now is duly registered, qualified and authorized to transact
intrastate business in the State of California, subject however, to any licensing requirements otherwise
imposed by the laws of this State and that the entity shall transact all intrastate business within California
under the Entity Name as set forth above.

No information is available from this office regarding the financial condition, status of licenses, if any,
business activities or practices of the entity.

IN WITNESS WHEREOF, | execute this certificate and affix

the Great Seal of the State of California this day of June 04,
2026.

@47%3~

SHIRLEY N. WEBER, PH.D.
Secretary of State

)
By

A
%
T

Certificate No.: 465982437

To verify the issuance of this Certificate, use the Certificate No. above with the Secretary of State
Certification Verification Search available at bizfileOnline.sos.ca.gov.



This is to certify:

Entity Name: MISWITCH COMMUNICATIONS, LLC

Entity ID#: 802391709

Entity Type: Domestic Limited Liability Company
Initial Filing Date: 12/10/2019

Delayed Effective Date:

Formation Jurisdiction: Michigan

Lansing, Flichigan

Act Formed Under: 023-1993 Michigan Limited Liability Company Act

That the above referenced entity was validly organized and is validly in existence under the laws of this state

and has satisfied its annual filing obligations.

This certificate is issued in conformity with the Act it is formed under to attest to the fact that the company is in

good standing in Michigan as of this date.

This cetrtificate is in due form, made by me as the proper officer, and is entitled to have full faith and credit
given it in every court and office within the United States.

Certificate Number: 76050

In testimony whereof, | have hereunto set my hand, in
the City of Lansing, on June 2, 2026.

Zrycm
U/gwf-ﬂq_ e

Linda Clegg, Director
Corporations, Securities & Commercial Licensing Bureau

Verify this certificate at: www.michigan.gov/corpverifycertificate
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MISWITCH Communications, LLC will provide VoIP services as a non-facilities-based provider statewide.
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MISWITCH Communications, LLC does not have any affiliated entities.
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Company Officers:

Brandon Burchard, President
(bburchard@miswitchcommunications.com)
Address: 118 Indianwood Rd., Unit 6 , Lake Orion, MI 48362

Phone: 248-929-9950



Contact

www.linkedin.com/in/
brandonburchard (LinkedIn)
www.lotussolutions.net (Company)

Top Skills

Artificial Intelligence (Al)
SMS

MMS

Brandon Burchard

Entrepreneur & Telecom Strategist | Enabling Companies to Unlock
Growth Through Smarter Communications

Summary

| help business leaders simplify and modernize their communications
so they can focus on growth — not technology headaches.

With 20+ years of experience across telecommunications, IT
services, and cloud solutions, I've seen firsthand how the right
strategy can transform a business. My career has taken me from
sales engineering and channel management to entrepreneurship
and leadership, and along the way I've learned one consistent truth:
technology should serve people, not the other way around.

Today, | use that perspective to guide businesses through

an ever-changing digital landscape — from cloud and unified
communications to Al-driven voice solutions. My approach is always
centered on outcomes: creating systems that improve customer
experience, increase efficiency, and give companies a competitive
edge.

What I’'m passionate about:
Helping businesses future-proof their communications
Building high-performing teams grounded in trust and accountability

Exploring how Al and automation can create human-centered
customer experiences

Sharing insights and lessons learned with peers, partners, and future
leaders

When I'm not working with clients, you’ll find me mentoring my team,

speaking about digital leadership, or hosting community events that
bring people together.
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Experience

MYSWITCH COMMUNICATIONS

Co-Founder
September 2019 - Present (6 years 10 months)

| help businesses modernize their communications, improve customer

experiences, and drive growth through smart, technology-driven solutions.
Key Achievements:

Founded and built a high-performing team delivering unified communications,

cloud services, and Al-powered voice solutions to businesses nationwide.

Developed strategies that have helped clients reduce missed calls, streamline

operations, and improve customer satisfaction.

Designed and launched Al-powered virtual reception solutions that handle
FAQs, schedule appointments, and increase operational efficiency for small

and mid-sized businesses.

Grew recurring revenue by 150% through a focus on customer outcomes and

strategic partner relationships.

Mentored sales and technical teams in digital leadership, solution-selling, and

customer-centric practices.

Focus Areas:
Unified Communications | Cloud Infrastructure | Hosted Contact Center | Al
Automation | WAN/SD-WAN | Business Strategy | Digital Transformation

Lotus Solutions Group

Information Technology Consultant
October 2015 - Present (10 years 9 months)

Developing solutions for companies that embrace technology to create
a competitive advantage, enhance their customer experience, optimize

workflows, and disrupt business models.

Telegration, Inc.
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16 years 1 month

Vice President of Sales
January 2015 - September 2015 (9 months)

Responsibilities include sales strategy development and business planning to

increase sales and overall company revenues.

Responsible for driving new sales growth within our direct and indirect sales

channels.

Manage strategic relationships with vendors and partners.

VP of Business Development
January 2014 - September 2015 (1 year 9 months)

Director of Sales Engineering
January 2011 - December 2013 (3 years)

Consultative solution selling for the top Telecommunication / Cable Co's in
the industry. Drive new sales revenue by managing a team of sales engineers
that develop Voice, IP, and Hosted solutions and present to medium and large

businesses.

Develop training programs for direct and indirect sales force. Topics include
MPLS, SIP, IP, Ethernet, CableCo's, Data Centers and Managed PBX.

Work with large businesses on overall design of wide area networks, disaster

recovery, IP access, SIP, and traditional voice networks.

Sales Engineer
September 1999 - December 2010 (11 years 4 months)

Sales support for voice and data networks. Representing Telecom carriers
such as AT&T, US Signal, XO Communications, Verizon, and TNCI.

Page 3 of 3



Appendix E
Financial Information
CONFIDENTIAL



