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PACIFIC GAS AND ELECTRIC COMPANY

Energy Savings Assistance Program, California Alternate Rates for Energy Program, and
Family Electric Rate Assistance Program
Monthly Report for May 2026

The Energy Savings Assistance (ESA), California Alternate Rates for Energy (CARE), and Family
Electric Rate Assistance (FERA) programs are long-standing programs designed to assist income-
qualified households in the Pacific Gas and Electric (PG&E) service territory in reducing their
energy usage and monthly utility expenses. Decision (D.) 21-06-015 authorized the ESA, CARE,
and FERA program cycle beginning July 1, 2021, through December 31, 2026.

On June 30, 2025, PG&E filed a Bridge Funding Application for the 2027 program year (PY) that
generally proposes continuing the ESA, CARE, and FERA programs as authorized by D.21-06-015
for 2026 into 2027." On January 9, 2026, PG&E filed a Full Program Cycle Application for PYs
2028-2033 .2 As this monthly report is focused on the current Commission-approved income-
qualified programs (IQF) cycle and not active proceedings, PG&E does not include proceeding
updates in these monthly reports.

PG&E’'s May 2026 monthly report has a reporting period of May 1, 2026, through May 31, 2026 2

. Energy Savings Assistance (ESA) Program Executive Summary

The ESA program provides no-cost home weathenzation, energy-efficient appliances, and energy
education services to income-qualified customers* throughout PG&E’s service temitory. ESA is a
resource program emphasizing long-term energy savings and serves all willing and eligible
customers by providing all feasible ESA program measures based on need states at no cost to the
customer through a direct install approach. All housing types are eligible to participate, and the ESA
program is available to both homeowners and renters.

D.21-06-015 approved the ESA program budget for PYs 2021-2026. PG&E's total 2026 authorized
ESA program budget is $260,948,330,% which covers all programs in the ESA portfolio, including
the primary ESA Main program for single-family (SF) housing and mobile homes (MH), the Northern
Multifamily Whole Building (N. MFWRB) program for the multifamily (MF) housing sector, and the
Pilot Plus and Pilot Deep (PP/PD) program, as well as any ESA studies. Through May 2026, PG&E
spent $62,326,035 in total ESA program costs, treated 20,435 homes, and continued striding
towards meeting energy savings targets for the year. Further details of ESA expenses are provided
in the ESA Summary Table and ESA Table 1 in the Appendix.

1 A 25-06-024, PG&E Income-Qualified Programs Bridge Funding Application (June 30, 2025).

2 A 26-01-003, PG&E Income-Qualified Programs Full Program Cycle Application (January 9, 2026).

3 The 10Us worked with Energy Division (ED) to revise reporting tables and formats in compliance with the
mandates of D.21-06-015. PG&E is using the most recent monthly reporting template that was approved by ED in
December 2024 to provide its 2026 monthly updates of the ESA, CARE, and FERA programs.

4 To qualify for the ESA Program, a residential customer's household income must be at or below 250% of
Federal Poverty Level (FPL) Guidelines, as set in Senate Bill 756, and that became effective on July 1, 2022.
Formerly, the ESA program eligibility was set at 200% of FPL, per D.05-10-044.

5 Reflects 2026 authorized budget of $170,915,152 and carry forward funds of $90,033,178 for N. MFWB, Pilot
Plus and Pilot Deep, CSD Leveraging, studies, and SASH/MASH budgets from 2025 to 2026.
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1.1 Energy Savings Assistance Program Overview

1.1.1 Provide a summary of the Energy Savings Assistance Program
elements as approved in Decision (D.) 21-06-015.

PG&E currently administers three programs under its ESA portfolio: the ESA Main (SF,
MH), Northemn Multifamily Whole Building (N. MFWB), and the Pilot Plus and Pilot Deep
(PP/PD) programs.

ESA Tables 1.1.1.1, 1.1.1.3, and 1.1.1.4 below summarize the overall budget, treatment
status, and the resulting energy savings and GHG reductions through the reporting
month for ESA Main, N. MFWB, and PP/PD respectively. Additionally, ESA Table 1.1.1.2
summarizes the administrative and program costs for PG&E's ESA portfolio through the
reporting month.

ESA Table 1.1.1.1
ESA Main (SF, MH) Program Summary of Expenses and Savings for 2026

Authori::ﬂzfilanning Actual YTDM % YTDH
Assumptionst

Budgetic $115,790,119 $46,915,926 41%
Homes Treated 51,099 20,435 40%
kWh Saved 33214979 11,705,828 35%
kW Demand Reduced! 2,737 4 421 162%
Therms Saved™ 1,348 961 491 498 36%
O e et | A 11530

[l Authorized ESA budget, energy savings goals and household treatment target per D.21-06-015.
®l As shown in ESA Monthly Report Table 1 and Table 2.

] ESA Main program budget includes measures and program administrative budget categories as
shown on ESA Monthly Report Table 1.

[l per Table 5 of Attachment 1, D21-06-015, the 2026 goals for kWh, kW, and Therms include ESA
Main and MFWB and are reflected in the 2026 Planning Assumptions; however, the above table
reports results only from ESA Main, and does not include results from MFWB.

el Derived by utilizing the US Environmental Protection Agency Greenhouse Gas Equivalencies
Calculator: . (last accessed June 11,
2026).

ESA Program Administrative Expenses for 2026
May 2026 YTD
Administrative Expenses $701,580 $4,070,149
Total Program Costs $14 267 856 $62,326,035
% of Administrative Spend 5% T%
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ESA Table 1.1.1.3

Northern (N.) MFWB (In-Unit, CAM/WB)E! Summary of Expenses and Savings for 2026

2026
Authorized/Planning Actual YTD % YTD
Assumptions
E!ud;_;et = $115,525 571 $10,384 010 9%
Properties Treated 100 23 23%
MF In-Units Treated 17,000 7,165 42%
kWh Saved 5120 111 2 668 226 52%
kW Demand Reduced N/A 51 MN/A
Therms Saved 128,920 75,691 59%
o

[al MFWB program budget includes In-Unit, CAM and WB, SPOC, CSD Leveraging, and Implementer
administrative budget categories as shown on ESA Summary Table in the Appendix. 2026 authorized
budget per D. 21-06-015 is $47,222 869. Funds carried forward from prior years are $68,302,701. As
such, the 2026 authorized budget is shown as $115,525,571.

[ Derived by utilizing the US Environmental Protection Agency Greenhouse Gas Equivalencies
Calculator: . (last accessed June 11,
2026).

ESA Table 1.1.1.4
Pilot Plus and Pilot Deep Summary of Expenses and Savings for 2026
2026
Authorized/Planning Actual YTDIEI % YTD
Assumptionst®!

Budget! $20,066,224 $5,026,099 25%
Homes Treated - 121 -
kWh Saved - 16,496 -
kW Demand Reduced - a8 -
Therms Saved - 15,881 -
GHG Emissions Reduced 105

ons CO, equivalent) B -

3l Home treatment, energy savings and GHG emissions reduction targets were not included in D.21-
06-015. PG&E will report on actual achievements upon completion of home treatment.

] Actual homes treated, savings and GHG emissions reduction values are reported when projects
have been fully closed (i.e., inspected, issues resolved, permits closed, as applicable) and reported by
Pilot Implementer to PG&E. Energy savings were calculated by applying realization rates to modeled
energy savings. Realization rates are derived from 12 months of post installation, meter-based data.

<] Pilot Plus and Pilot Deep budget and expenditures as shown on ESA Monthly Report: ESA Summary

Table and ESA Table 2B.

[l 2026 authorized budget per D. 21-06-015 is $8,782,607. Funds carried forward from prior years are
%11,283,617. As such, the 2026 authorized budget is shown as $20,066,224.

] Derived by utilizing the US Environmental Protection Agency Greenhouse Gas Equivalencies
Calculator: , (last accessed June 11,
2026).
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ESA Table 1.1.1.5
Single Family Affordable Solar Homes (SASH) and Multifamily Affordable Solar
Housing (MASH) Unspent Funds (Electric IOUs Only)&! for 2026
2026
Authorized/Planning Actual YTD

Assumptionst®!
$9,566,416 $0

sl PG&E AL 7028-E was disposed and effective on October 20, 2023, as described in text
below ESA Table 1.1.1.5.

Incremental to the authorized ESA budget, the closure of the Single-family Affordable
Solar Homes (SASH) and Multifamily Affordable Solar Housing (MASH) programs
resulted in a transfer of funds into the ESA program® to support the ESA Main program
implementation across the current program cycle.”

1.1.2 Program Measure Changes

There were no measure changes in May 2026.

1.2 ESA Customer Outreach and Enrollment Update

1.2.1 Provide a summary of the Energy Savings Assistance Program
outreach and enrollment strategies deployed this month.

ESA Main Program Contractor Outreach: PG&E's ESA monthly acquisition campaigns
and contractor efforts are complementary in generating qualified leads. In addition to
strategic marketing campaigns, contractors rely on a variety of activities to conduct
outreach, primarily utilizing outbound calling from assigned lead lists provided to them
monthly after the launch of each acquisition campaign. Contractors also canvas areas that
have high-propensity for eligible customers, make outbound calls from contractor-generated
lists of CARE or Zip-7 customers, and respond to referrals generated by PG&E marketing.

ESA Main Customer Satisfaction Score: To ensure that customers are highly satisfied
and have a positive experience with the ESA program, PG&E surveys participants. In May
2026, the ESA surveys yielded an 87% overall customer satisfaction rating. Approximately
90% of respondents described their experience as “excellent” (396 of 465 respondents) or
“very good” (20 of 465 respondents). PG&E conducts a detailed analysis of the survey
results to identify areas of success, pinpoint opportunities for improvement, and then shares
the results with the ESA contractors to optimize ESA offerings from the customer
perspective. These results are also used to identify trends in contractor perfformance and
create opportunities for contractor soft skills training.

ESA N. MFWB Program: From the program launch in July 2023 through May 2026, the
program has enrolled 523 whole building projects and audited 461 of these enrolled

& The transferred SASH and MASH funds will be used to primarily support the ESA Main program implementation
across the current program cycle. However, PG&E and SCE seek flexibility to utilize the SASH and MASH funds
across ESA categories, and for other ESA programs and pilots (e.g., MFWE and Pilot Plus and Pilot Deep). This
preserves the flexibility to use the funds as program needs change.

7 PG&E Advice Letter 7028-E Closure of the Single-family Affordable Solar Homes (SASH) and Multifamily
Affordable Solar Housing (MASH) Programs (submitted Sept. 20, 2023. Accepted Oct. 20, 2023).
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projects. In May 2026, the N. MFWE program reserved 7 more whole building projects
for measure installation. For the in-unit projects, the program has completed 44 445
since program launch, averaging 1,270 in-unit projects per month.

ESA Table 1.2.1.1

N. MFWB Pipeline Results

“F;:':m‘“e 2026 YTD
Leads 126
Enroliment 51
Assessments 34
Treated/Invoiced 23

i 2026 YTD
Leads 7,252
Enrolled 6,481
Treated/Invoiced 7,165

ESA Pilot Plus and Pilot Deep (PP/PD): The Pilot launched its final campaign from late
March through early April. No additional campaigns are planned for the remainder of the
year.
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Direct Mail (English/Spanish versions produced)
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Language Line: PG&E continues to work with Language Line Solutions to provide
language translation services for all its customers. During the month of May 2026, no ESA
customer required assistance through PG&E’s designated language line.

Tribal Outreach: PG&E continues to offer support to Tribal communities awarded outreach
grants to encourage participation in the ESA program. The 2025-2027 Tribal Outreach Grant
program awarded six new grantees. In May 2026, PG&E invited all Tribal communities
within its territory to attend a virtual Bi-Annual Trnibal Training Session scheduled for June
2026. This training is intended to inform communities about the various programs PG&E
offers for Financial Assistance, Medical Baseline, and Self-ldentified Vulnerable support.

Beyond ESA program Trbal outreach efforts, PG&E's centralized Tribal team, which
coordinates PG&E's Tribal communication, continued its standard outreach efforts to
support Tribes on matters related to energy use, resiliency, safety, and community
initiatives.
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1.2.2 Customer Assistance Marketing, Education, and Outreach for the
ESA Program

Direct Mail: In May 2026, PG&E continued to deploy a monthly Direct Mail and Email
campaign targeting 20,000 income-qualified customers. This campaign generated 1,180
applications from direct mail for a response rate of 5.89%. The outreach campaigns
including email, direct mail, and digital media continue to use creatives designed in 2022
and revised in Q2 2024 to state eligibility requirements for certain measures. PG&E
continues to priortize customers residing in disadvantaged communities (DACs) for
outreach, receiving 662 applications from this segment for a response rate of 6.6%. The
outreach communication, email, direct mail, and digital are available in both English and
Spanish.

Email/Digital: Of the more than 5,000 applications received from combined outreach efforts,
3,691 ESA program applications came from email and digital media activities combined.

Direct Mail and Email Creatives
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PG&E continued to promote ESA to customers who are newly enrolled or re-enrolled in the
CARE or FERA program through welcome materials delivered via email and direct mail.
Customers with a data flag for ESA-eligibility receive an ESA message in email or direct
mail. Customers without a valid email address receive direct mail. Customers who receive
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the direct mail version can access the ESA application online by scanning a QR code or via
www.pge.com/esa-welcome.

1.2.3 Managing Energy Use

As part of its energy education, PG&E provides customers with online resources to assist in
managing their energy use. From MyAccount, customers can access and perform a Home
Energy Checkup. In addition, participants in the ESA program receive collateral “leave
behinds” (printed matenrials), along with an online link to PG&E's ESA landing page, from
ESA contractors with tips for managing energy, rate plan choices, and other programs and
resources that they may be qualified for, both administered by PG&E and by third parties.

1.2.4 Services to Reduce Energy Bills

PG&E's ESA contractors provide collateral “leave behinds” that present solutions for saving
money and managing energy costs for all ESA participants. PG&E’s Universal Brochure
provides comprehensive information to ESA customers about bill discount and assistance
programs, rate plan choices, energy management and payment support programs in an
easy-to-read format. ESA contractors are trained to discuss comprehensive opportunities for
bill savings and assist in program enrollment, such as the Arrearage Management Plan
(AMP) and referrals to the Low Income Home Energy Assistance Program (LIHEAP)
program administrators for qualified and interested households. The ESA Program also has
cross-referral and direct enrollment processes to auto-enroll eligible income-qualified
customers into the CARE or FERA program.

1.2.5 Additional Activities

CARE Discounts Removed: The ESA program systematically removes CARE customers
who apply for ESA but are proven to be over income. In May 2026, no such customer was
removed from the CARE program.

New Contractors and Community-Based Organizations (CBOs): In May 2026, PG&E
had no new Contractors or CBOs join the ESA program.

1.3 Leveraging Success Evaluation, Including California State Department
of Community Services and Development (CSD)

1.3.1 Please provide a status on referrals, of the leveraging and
coordination effort with CSD. Expand on activities and success
rates across the list of programs from the Coordination Workshop,
such as Affordable Broadband and Lifeline, as applicable to ESA,
CARE and FERA. What new steps or programs have been
implemented? What was the result in terms of new enroliments?

CSD Low Income Weatherization Program (LIWP) (MF) Leveraging Projects: In May
2026, there were no additional leveraging initiatives aside from the ongoing collaboration
with C5D LIWP on a layering initiative for upgrades at the Housing Authonty of Santa Cruz
properties.

Low Income Home Energy Assistance Program (LIHEAP) Energy Star® Refrigerator
Installations: There were no refrigerators installed through LIHEAP leveraging in May 2026.
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CSD Data Sharing: PG&E continues to share data with CSD on an annual basis and as
requested by CSD.

1.3.2 Please provide a status on coordination with TECH Clean
California.

In May 2026, there have been no coordination efforts between PG&E and TECH Clean
California (TECH).®

1.4 ESA Workforce Education & Training

1.4.1 Please summarize efforts to improve and expand the ESA Program
workforce education and training. Describe steps taken to hire and
train low-income workers and how such efforts differ from prior
program years.

The PG&E Energy Efficiency Workforce Education and Training Program (WE&T) supports
ESA contractor training by utilizing the Train-the-Trainer Model, which provides a
combination of on-demand and live (in-person) training for Energy Specialists (ES),
Woeatherization Specialists (W5), and Advanced Weatherization Specialists (AWS) with
instructor-led presentations and virtual engagement activities with trainees. Due to the need
for hands-on training for Natural Gas Appliance Testing (NGAT), Energy Training Centers
(ETC) continued the blended model, which consists of on-demand remote training (self-
paced) coupled with three days of in-person practical (hands-on) training. In addition, on-
demand training support is available to help students with soft-skill training for preparedness
prior to the start of on-demand courses. This support consists of assistance with navigating
the webinar platforms, technology setup, and expectations of on-demand and in-person
class engagement activities. Additional on-demand courses are offered to students to
improve student soft-skills during employment through WE&T's Workplace and Academic
skill catalog.

ESA contractors are encouraged to hire local workers to implement the ESA Program in
their areas. All contractors and subcontractors responsible for implementing the ESA
Program are trained by ETC in Stockton. Many of these ESA program ES and installation
contractors are from the local communities in which they work. ESA Table 1.4.1.1 shows a
summary of ESA contractor training provided for May 2026, including ESA onboarding and
ES, WS, AWS, and NGAT training.

& This program is funded by California ratepayers and taxpayers and administered and implemented by Energy
Solutions through a contract with Southern California Edison Company on behalf of various California utilities and
under the auspices of the California Public Utilities Commission (CPUC). TECH Clean California Home Page (last
accessed June 11, 2026).
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ESA Table 1.4.1.1
ESA Contractor Training Summary

May 2026 YTD
Students 86 324
Student Days 86 3r7
Training On-Demand Sessions! 61 234
Training Live Sessions 9 16
In-person classroom

3l ESA Program Onboarding is an On-Demand (online, self-paced) training.

Completion times vary by person. Estimated completion time is two to four hours.

1.5 ESA Studies and Pilots

1.5.1 ESA Program Studies

ESA/CARE Study Working Group: The Commission authorized the formation of a
statewide Study Working Group for the ESA and CARE programs.® Working Group
membership is composed of 10U representatives, ED staff, and no more than two
representatives from each segment of the following interest groups: contractors, CBOs, Cal
Advocates, consumer protection/advocates, and other special interest groups. Assigned
tasks of the Study Working Group include planning and designing statewide studies and
related research for the ESA and CARE programs and providing feedback on study
deliverables. No study working group meeting took place during the month of May.

ESA Main - Impact and Process Evaluation: After the conclusion of a competitive
solicitation, the evaluation initiated in April 2026 with Demand Side Analytics as the third-
party evaluation consultant and SCG as the 10U contract lead. The evaluation will assess
energy savings for ESA Main duning PY 2024 and 2025, with results expected in Q4 2026
and Q4 2027, respectively. In addition, the process evaluation scope includes the following
tasks: 1) program benchmarking, 2) program leveraging case study, and 3) a customer
survey. The evaluation is expected to be completed by Q4 2027

2028 Low Income Needs Assessment (LINA): The LINA is statutorily mandated to be
completed every three years with the assistance of the Low Income Oversight Board (LIOB)
per Public Utilities Code Section 382(d). Planning for the 2028 LINA started in Q1 2026. A
meeting with the LIOB-LINA Subcommittee and stakeholders took place on May 5 to share
the research topic selected along with a high-level scope and to solicit comments and
feedback. The study will evaluate enrollment and verification processes for CARE and
FERA, and assess whether data sharing with other state agency programs can help reduce
enroliment barriers and enhance program integrity. Solicitation will begin in Q3 2026, and
the project is expected to start in Q1 2027.1°

?D.21-06-015, OP 176.
9 D.21-06-015, OP 167.
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1.5.2 ESA Program Pilots

ESA Pilot Plus and Pilot Deep Program (PP/PD): D.21-06-015 approved PP/PD to begin
implementation in 2022 with two treatment tiers: the “Pilot Plus” tier, which is intended to
achieve five to 15% energy savings per household, and the “Pilot Deep” tier, which is
intended to achieve 15 to 50% energy savings per household.' The measure packages are
composed of both basic measures found in the main ESA program, as well as more
advanced measures unique to PP/PD.

PP/PD is designed to gather data on several new or modified approaches to implement
the ESA program, including strategic measures delivery, electrification, greater measure
expenditure per home, greater energy savings, and bill impacts per home.'? PP/PD also
offers an opportunity to better understand the long-term benefits of more extensive
treatments (including non-energy benefits) and the cost-effectiveness of the
interventions. "™ PP/PD experienced significant growth since launch, having started in
2023 with one project in the installation phase. By May 2026, over 1,000 projects were
initiated, of which more than 800 have been fully completed. PP/PD is currently planned
to operate through 2026. Throughout May 2026, 38 new PP/PD installation projects
were initiated, and 37 projects initiated in prior months were fully completed by the end
of the month_™#

As previously reported, the pilot evaluator has been performing various analyses on
PP/PD savings and realization rates since late 2024. The first impact analysis conducted
in December 2024 pointed to gas measures underperforming far more than electric, with
overall electric and gas realization rates of 65% and 16%, respectively. Given this
finding, PG&E took immediate action and worked with the pilot implementer to improve
the performance specifications of furnaces and water heaters. Although the actualized
percent savings of the projects completed to date are still below the Pilot’s target
thresholds, as shown in ESA Table 1.5.2.1,'® gas realization rates have improved since
the implementation of these corrective measures. The savings shown were determined
by applying realization rates to the modeled savings data. Realization rates were
calculated and applied separately to Pilot Plus electric (109.1%) and gas (17.9%)
savings, Pilot Deep electric (87.2%) and gas (26.4%) savings, and heat pump MMEBTU
measure (90%) savings. These realization rates were determined by analyzing 12
months of post installation, meter-based data.

Realization rates for electric savings have shown significant improvements compared to
results from early analyses. The rapid feedback provided through the embedded
evaluation approach has allowed the pilot to make design adjustments in a timely
manner and improve performance outcomes. Additional interim analyses will be
conducted one to two times annually while PP/PD is active, and updated savings results
will be reflected in future reports.

11 D.21-06-015, Attachment 2, p. 5.

2 |bid, p. 1.
3 |bid, p. 1.

4 Households treated and savings will be reported when projects have been fully closed (i.e., inspected, issues
resolved, permits closed, as applicable) and reported by Pilot implementer to PG&E.
15D .21-06-015, Attachment 2, p. 5.
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ESA Table 1.5.2.1

ESA Pilot Plus and Pilot Deep Estimated Energy Savings'®

. . Pilot Plus Pilot Deep
Project Tier (5-15%) (15-50%)
Projects Completed 948 479

(Launch to-Date)!!

Average Realized Savings
(Launch to Date)®! el 2hil

Average Modeled Savings
(Launch to Date)ll

B The number of projects reported include those that have been fully closed (i.e. inspected,
issues resolved, permits closed as applicable).

&l Realized savings were calculated by applying realization rates to modeled energy
savings. Realization rates are derived from 12 months of post installation, meter-based
data. The number of projects analyzed to determine the percent savings is based on the

11-13% 27-33%

number of completed projects with 12 months of post installation data as of April 2026.
Note: The calculation of realization rates was done on a home-level, not on an individual
measure level.

<] Pre- and post-installation savings are derived from energy modeling software. The
energy modeling software estimates savings within +/- 10% certainty.

1.6 Miscellaneous

1.6.1 Water-Energy Coordination Program

In May 2026, three water agency contracts were operating and serving qualified homes,
including partnerships with California American Water (single-family and multi-family),
Solano County Water Agency, and Alameda County Water District. In May 2026, 23
households were served through these partnership programs.

1.6.2 Notable Meetings

On May 5, 2026, PG&E and its partner IOUs participated in the LIOB Technical Advisory
Committee (TAC) & Low Income Needs Assessment (LINA) Subcommittee Joint Meeting.'?
The meeting featured a presentation by the LINA Study Team on the 2028 LINA Study Draft
Scope of Work.

8 See ESA Table 2B in the Appendix.
7 Low Income Oversight Board, Previous Subcommittee Meetings, May 5, 2026. Documents available at:

https://liob.cpuc ca gov/previous-subcommittee-meetings/ (last accessed June 11, 2026).
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2. California Alternate Rates for Energy (CARE) Program Executive
Summary

The CARE program provides a monthly discount on energy bills for qualifying households
throughout PG&E's service area.'® D.21-06-015 approved the CARE program budget for PYs 2021-
2026." PG&E’s 2026 authorized CARE program administrative budget is $14,787,700.?® Through
May 2026, PG&E expended $3,737,451 in CARE program administration costs, of which
$1,759,905 supported CARE outreach activities and $691,950 was allocated to recertification and
post-enroliment verification (PEV) processes. D.21-06-015 also authorized $705,667,000 towards
CARE rate discounts for PY 2026.2" In May 2026, the CARE program provided a total of

$69,924 712 in electric and gas bill discounts to 1,360,169 households throughout PG&E's service
territory.

At the end of May 2026, the CARE program enrollment rate was 95% of the estimated eligible
households.? Despite the high program participation, PG&E continues to invest in outreach and
marketing targeting “hard-to-reach” customers and to increase program awareness in
disadvantaged communities.

1% To qualify for the CARE discount, a residential customer's household income must be at or below 200% of
Federal Poverty Guidelines, as required in D.05-10-044 and per Public Utilities Code Section 739.1(b) (1), or
someone in the customer's household is an active participant in other qualifying public assistance programs.

18 D 21-06-015, Attachment 1, Table 2 CARE Approved Budgets.

20 |bid.

21 |bid.

22 PGA&E filed the Annual CARE Eligibility Report on April 8, 2026. CARE’s enroliment percentage is based on the
2026 estimated eligible population. See A_19-11-003, et al., Compliance Filing of Pacific Gas and Electric
Company (U 39-M), Southem California Gas Company (U 904-G), San Diego Gas & Electric Company (U 902-
M), and Southem California Edison Company (U 338-E) Regarding Annual Estimates of CARE Eligible
Customers and Related Information, April 8, 2026.
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2.1 CARE Program Summary

CARE Table 2.1.1.1

2.1.1 Please provide CARE Program summary costs.

CARE Program Summary Costs for 2026 [

2026 Actual % of

CARE Budget Categories Authorized Expenses Budget

Budget ™ | Year-to-Date ™ | Spent
Outreach $8,302,600 $1,759,905 21%
::‘:;':;Tf& ;’"iﬁ“ﬁ""’ $950,000 $240,914 25%
Post Enrollment Verification $1,631,000 $451,035 28%
IT Programming $1,227 500 $624 221 51%
CHANGES Program [l $525,000 $70,142 13%
Studies and Pilots $75,000 ($21) 0%
Measurement and Evaluation $200,000 $74 924 37%
Regulatory Compliance $415,700 $199,193 48%
General Administration $1,271,900 $308,811 24%
CPUC ED Staff $189,000 $8,325 4%
Total Expenses $14,787,700 $3,737.451 25%
Subsidies and Benefits $705,667,000 $425 727 130 60%
Total Program Costs and Discounts | $720,454,700 $429 464,581 60%

[3 D_21-06-015 approved the CARE program budget for PYs 2021-2026.
[l Negative expenses may be due to accrual reversal as part of normal accounting process.

[ The CHANGES Program provides funding to CBOs to assist Limited English Proficient (LEP)
customers with energy education and billing issues.
[ Note: Amounts may not sum to the total indicated in the table due to rounding.

2.1.2 Please provide the CARE Program enrollment rate to date.

CARE Table 2.1.2.1
CARE Enrollment

Participants Enrolled Eligible Participants/ YTD Enroliment Rate

1,360,169 1,439,074 95%
=l On April 8, 2026, PG&E, on behalf of the I0Us, filed the Annual Estimates of CARE Eligible

Customers and Related Information. This number reflects estimates of PG&E's CARE Eligible
Participants for 2026.
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2.2 CARE Outreach

2.2.1 Discuss utility outreach activities and those undertaken by third
parties on the utility’s behalf.

Direct Mail: Not applicable for this reporting period.

Email: PG&E continued the monthly CARE acquisition email campaign, sending targeted
emails promoting CARE enrollment to approximately 32,000 customers in May 2026. The
monthly campaign deploys on the second Saturday of the month targeting customers in the
primary audience segment of Deciles 1-3 of the CARE propensity model and Eligibility Score
1-3, plus the secondary Hard-to-Reach target in Deciles 4-10 and Eligibility Score 1-3 who
have not previously received CARE/FERA direct marketing. Approximately 48% of the
emails sent targeted the Hard-to-Reach segment.

Additionally, monthly auto-recertification email notices were deployed to approximately
4 200 customers in the top 20% of enrolled customers due for recertification based on their
CARE Eligibility Score to confirm their automatic re-enrollment in CARE.

Tribal Outreach: Refer to Section 1.2.1 — ESA Program Customer Qutreach and Enrollment
Update — for updates on Trbal Outreach.

Digital Media: PG&E reviewed performance for the first flight of the 2026 CARE digital
media campaign (January 19 — April 26, 2026), which aimed to maintain awareness and
reach eligible and hard-to-reach customers. The campaign delivered strong results,
including approximately 50 million impressions, over 477,000 clicks, and a 0.96% CTR,
exceeding 2025 benchmarks.

A combined geography strategy using full-territory coverage and a heavy-up in 228 hard-to-
reach ZIP Codes continued to perform effectively, with the ZIP Code targeting achieving
comparable efficiency to broader targeting. The campaign also tested new audience
strategies, including Display targeting Bicultural Asian audiences, which generated over 4.6
million impressions and established initial reach with this audience.

Creative testing across display and native channels showed consistent performance across
core concepts, with new, savings-focused messaging driving the strongest engagement,
informing optimization for the second flight planned for Q4.

Display Ad Sample

------

Lower your About 38% And 20% With CARE

menthly bills an electricity on gas et
ek L i - [—

ESA, CARE, and FERA Programs Monthly Report | Pacific Gas and Electric Company | Page 15



PG&E's retail kiosk advertising pilot continued in May with high-visibility placements at
grocery and pharmacy entrances in stores including Safeway, SaveMart, FoodMaxx, and
CVS. A mix of static and 15-second digital kiosk advertisements ran in both English and
Spanish. All creative directed customers to the CARE program landing page using QR
codes and vanity URLs to support response tracking. The pilot is scheduled to run through
late June.

Kiosk Ad Unit Sample

Media Coverage: PG&E's Communications team continues to identify and pursue
opportunities to highlight financial assistance programs across a variety of media outlets to
support customer awareness and outreach among diverse communities.

In May, PG&E’s Integrated Multicultural Communications team pre-recorded two television
interview segments with Skylink TV in San Francisco. The first segment featured a PG&E
employee who discussed solar system and battery storage, offered advice to customers
interested in solar system installation, and talked about rebate programs availability and
customer resources. The second segment provided an overview of financial assistance
programs, with emphasis on ESA and eligibility. Each episode runs for 22 minutes, offering
viewers a comprehensive look at these customer programs.

= Skylink TV - local Chinese TV station with the strongest over-the-air signal in San
Francisco, with daily viewership in the Bay Area of approximately 100,000.

Local Outreach: PG&E's Integrated Multicultural Communications team has partnered with
Self-Help for the Elderly (SHE) to deliver in-language workshops at SHE senior facilities
across San Francisco. During four workshops held in May, PG&E representatives provided
information on outage safety, gas safety (811), CARE, FERA, ESA, Medical Baseline and

ESaA, CARE, and FERA Programs Monthly Report | Pacific Gas and Electric Company | Page 16


https://www.selfhelpelderly.org/

Self-ldentified Vulnerable customer information. Each workshop was attended by more than
50 customers.

PG&E's Customer Service Qutreach (C50) team supports vulnerable customers during in-
person community events. PG&E customer service representatives provide real-time
support to residential customers, which may include answering questions about a PG&E bill
or helping the customer enroll in energy management and financial assistance programs
such as CARE and FERA.

In May 2026, PG&E's C50 team attended nine local community events intended to support
vulnerable and disadvantaged customers. During these events, CS0O engaged customers
and shared information about CARE/FERA programs.

Outbound Financial Assistance: PG&E continued its case management efforts for past-
due customer accounts through its outbound calling campaign in May 2026. The campaign
provides information on payment plan options for customers facing arrearages. It offers
information on other income-qualified assistance programs, including CARE, FERA, Medical
Baseline, LIHEAP, PG&E’s Relief for Energy Assistance through Community Help (REACH),
Match My Payment, and AMP.

During the reporting month, customer service representatives (CSRs) contacted 8,120
customers directly through this campaign. For customers who could not be reached by
phone but had access to voicemail, PG&E left voicemail messages with information
regarding PG&E’s financial assistance programs. The May 2026 campaign successfully
enrolled 470 customers into either CARE or FERA, depending on their qualification.
Customers with a past-due balance were directed to LIHEAP, and customers who
successfully applied received LIHEAP pledges totaling $6,051.

CBO OQOutreach and Engagement: In May 2026, PG&E continued utilizing its CARE
Capitation (COC) Program, which currently has 37 participating organizations, including
both non-profit and for-profit organizations. In May 2026, there were 80 new CARE
enrollments through the COC program.

In January 2026, PG&E launched the Affordable Housing Outreach Program with 10 CBOs,
targeting customers who live in affordable housing communities and hard-to-reach

areas where bills are high and resources are limited. The outreach program focuses on the
most impacted communities throughout the service area. The outreach is focused on in-
person workshops and education on the CARE and FERA programs in addition to other
supporting programs such as ESA, Medical Baseline, REACH, and Match My Payment.
Since the inception of the pilot, participating CBOs have reported holding 44 workshops and
reaching more than 650 people in-person.

In April 2026, PG&E ended the Community-Based Organization Amrears Case Management
Pilot Program (CBO Pilot),® which approved the CBO Pilot as a tool to reduce residential
energy service disconnections_?* Community Action Partnership of Kern County (CAPK) was
selected to participate in this CBO Pilot through a competitive bid process. CAPK enrolled
2,460 participants in July 2025, which was the end of the enrollment period, exceeding the
enroliment goal of 2,400.2° CAPK provided case management to enrolled customers and

2 The CBO Pilot was launched in Q4 2024, pursuant to D.24-02-046.

24 The CBO Pilot Program costs are tracked and recovered through the COVID-19 Pandemic Protection
Memorandum Account (CPPMA).

25 Per D.24-02-046, the enroliment period ended in July 2025.
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supports customers with enrollment in CARE, FERA, Medical Baseline, and other financial
assistance programs. CBO Pilot services ended in March 2026.

Community Outreach Marketing & Engagement Support: PG&E's Solutions Marketing
team works closely with community organizations and advocates to amplify messages and
increase enrollment in customer assistance and bill-savings programs. PG&E has an
informational pge.com webpage dedicated to providing solutions and resources to help local
community advocates better serve their communities.

2.2.2 Describe the efforts taken to reach and coordinate the CARE
Program with other related low-income programs to reach eligible
customers.

PG&E automatically enrolls customers into CARE who participate in ESA or DAC-5ASH, or
receive LIHEAP or REACH payments_ ?® CARE Table 2.2.2. 1 shows CARE automatic
enrollments for May 2026 and year-to-date.

CARE Table 2.2.2.1
CARE Automatic Enrollment for 2026

Source May 2026 YTD
ESA 1,043 5,064
LIHEAP 139 669
REACH 359 3,470
DAC-SASH 0 6

2.3 CARE Recertification Complaints

2.3.1 Report the number of customer complaints received (formal or
informal, however and wherever received) about their CARE
recertification efforts, with the nature of the complaints and
resolution.

PG&E includes a description of any PEV process, recertification, and general CARE
complaints in which the customer contacted the CPUC for transparency and stakeholder
awareness. In May 2026, no complaints were received.

26 Per ESA's expanded eligibility to 250% of FPL on July 1, 2022, aligning for some households with FERA
eligibility, PG&E began auto enrolling customers into FERA (as well as CARE), please see FERA Section 3.2.1
for FERA Automatic Enroliment.
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2.4 CARE Pilots and Studies
2.4.1 CARE Program Studies

Refer to Section 1.5.1 - ESA Program Studies - for updates on the 2028 Low Income Needs
Assessment.

2.4.2 CARE Program Pilots

Currently there are no active CARE program Pilots. PG&E has continued activities derived
from the most recent CARE program Pilot, the CARE PEV Qutbound Calling Pilot,” in which
PG&E contacts customers who initiated the PEV process but were not successful at
completing it. Because the outbound calls have proven to be one of the most effective tools
in terms of supporting qualified customers to successfully complete the PEV process, PG&E
has integrated the outbound calling effort into both its CARE and FERA operations.

2.5 Miscellaneous

2.5.1 CARE Removal and Enroliment in FERA

The CARE program systematically removes CARE customers who are proven to be over-
income via the PEV process, and enrolls them in the FERA program, if they are qualified for
FERA. For the PEV response period ending in May 2026, of the 13,068 PEV requests
mailed, PG&E automatically enrolled 82 (1%) of these customers in the FERA program.
Another 10,544 (81%) customers were removed from CARE, and 2,442 (19%) customers
successfully completed the CARE PEV process. Additional PEV results are reported in
CARE Tables 3A and 3B in the Appendix of this report.

For the recertification response period ending in May 2026, of the 26,138 recertification
requests mailed, PG&E recertified 15,768 (60%) customers and 10,370 {(40%) customers
were removed from CARE. Additional CARE Recertification results are included in CARE
Table 5 in the Appendix of this report.

2.5.2 CARE Program PEV Freezes?

In compliance with CPUC Res. M-4833 and D.19-07-015, PG&E added the customers
impacted by 2024-2025 storms and wildfires to PG&E's Emergency Consumer Protection
Plan, thereby making these customers eligible for the protection measures under this plan,
including exemption from PEV. Table 2.5.2_1 details the CARE program PEV freezes
currently in place as of May 2026.

1 As described in Advice Letter 4730-G/6901-E, Post-Enroliment Verification Outbound Call Pilot (Submitted
March 31, 2023, Approved April 30, 2023). pge.com/ariffs/assets/pdi/adviceletter/GAS 4730-G._pdf (last
accessed June 11, 2026).

2 CPUC Res. M-4833 directed 10Us to freeze CARE program post-enroliment verification (PEV) in the counties
impacted by the California wildfires. PG&E expanded the CARE PEV freeze to customers in affected counties
where a state of emergency proclamation was issued by the Govemnor of California due to a disaster that resulted
in PG&E's inability to deliver utility services to customers and remains in place for one year from the date of the
proclamation. D.19-07-015 extends PG&E’s Emergency Consumer Protection Plan to include residential and non-
residential customers in areas where a state of emergency proclamation is issued by the California Governor's
Office or the President of the United States where the disaster has either resulted in the loss or disruption of the
delivery or receipt of utility service, and/or resulted in the degradation of the quality of utility service.
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CARE Table 2.5.2.1

CARE Program Post-Enrollment Verification Freezes

Date of Disaster Name Affected Areas or Date when
Proclamation ZIP Codes Protection Ends
March 3, 2025 Coastal Storm | 5271 Gz County) May 1, 2026
(San Luis Obispo, Santa
Barbara Counties)
August 1, 20252 Gifford Fire 93453, 93454, 93446, August 1, 2026
93254, 93420, 93637,
93422 93455
Lightning Complex | (Calaveras, Tuolumne
September 19, 2025 9 ¢ Countice) 55327 66500 | September 19, 2026
December 24, 2025 | December Storms | Shasta County December 24, 2026
April 17, 2026 Arcata Fire (Hampoldt County) April 17, 2027

2.5.3 CARE Fixed Income

PG&E certifies fixed income households for a period of four years 3 CARE Table 2.5.3.1
shows the number of fixed income households newly enrolled in CARE for May 2026 and

year-to-date.

CARE Table 2.5.3.1

CARE Fixed Income Household Mew Enroliments
May 2026 YTD
Fixed Income Households!! 2,329 15,747

81 CARE customers are considered fixed income households if they indicate via the CARE
application that they only receive Social Security income (SSl), and/or are on Medicaid and 65

years and over, or self-certify that they are on a fixed income. Customers are also counted who
submit an SSI award letter as proof of income.

22 Govermnor Gavin Newsom issued a Proclamation of a State of Emergency for the Gifford Fire on December 23,
2025. Available at: hitps.//www_gov.ca. -content/uploads/2025/12/2-S0E-Gifford-Fire-SLO-and-Santa-

Barbara-Counties FINAL pdf (last accessed June 11, 2026).
#0 D.D6-12-038, Conclusion of Law 39, p. 71.
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3. Family Electric Rate Assistance (FERA) Program Executive Summary

The FERA program provides a monthly 18% discount on electric bills for qualifying households of
any number of persons throughout PG&E’s service area.*' D.21-06-015 approved the FERA
program budget for PYs 2021-2026 32 PG&E's 2026 authorized FERA program administrative
budget is $3,055,800, and $23,364,000 for electric rate subsidies_** Through May 2026, PG&E
expended $8,352 934 in total program costs. Of the total expenditure, $926 567 (11%) was spent
on outreach and administrative activities and $7,426,367 (89%) in electricity rate discounts were
provided to 54,164 households.

At the end of May 2026, the FERA program enroliment rate was 17% of the estimated FERA-
eligible households* in PG&E's service territory. PG&E is continuing marketing efforts to increase
public awareness of the FERA program expansion to include one- and two-person households as
enacted by Senate Bill (SB) 1130 (Bradford, 2024).** Since SB 1130 implementation in June 2025
and as of May 2026, 11,727 one- and two-person households are currently enrolled in FERA.

31 To qualify for the FERA discount, a residential customer’s household income must be at 200% plus $1 to 250%
of Federal Poverty Guidelines, as required in D_05-10-044 and per Public Utilities Code Section 739.12, as
amended by SB 1130.

D 21-06-015, Attachment 1, Table 4 FERA Approved Budgets.

3 |bid.

# PGEE filed the Annual CARE Eligibility Report on April 8, 2026. FERA's enroliment percentage is based on the
2026 estimated FERA-eligible population and includes the one- and two-person households made eligible by SB
1130. See A_19-11-003, et al., Compliance Filing of Pacific Gas and Electric Company (U 39-M), Southemn
California Gas Company (U 904-G), San Diego Gas & Electric Company (U 902-M), and Southern California
Edison Company (U 338-E) Regarding Annual Estimates of CARE Eligible Cusfomers and Related Information,
April 8, 2026.

35 SB 1130: Electricity: Family Electric Rate Assistance program (Chapter 457, Statutes of 2024). Available at:

https:/leginfo_legislature ca gov/faces/billNavClient xhtmi?bill_id=202320240SB1130 (last accessed June 11,
2026).
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3.1 FERA Program Summary

3.1.1 Please provide FERA Program summary costs.

FERA Table 3.1.1.1
FERA Program Summary Costs for 2026

2026
SE Bur:iget Authorized s e % of Budget Spent
Categories 1 Year-to-Date
Budget®

QOutreach $2,809,000 $884 187 31%
Processing,
Certification, $62 400 $13,736 22%
Recertification
Post Enroliment
Verification $91,800 $3,767 4%
IT Programming $0 $0 0%
Pilots $0 $0 0%
Studies $0 $0 0%
Regulatory
Compliance $32,200 $0 0%
General
Administration $60,400 $24 878 41%
CPUC Energy
Division Staff $0 $0 0%
Total Expenses $3,055,800 $926,567 30%
Subsidies and
Benefits $23,364,000 $7.426 367 32%
Total Program
Costs and $26,419,800 $8,352,934 32%
Discounts

il D.21-06-015 approved the FERA program budget for PYs 2021-2026.

Il Note: Amounts may not sum to the total indicated in the table due to rounding.

3.1.2 Please provide FERA Program enrollment rate to date.

FERA Table 3.1.2.1
FERA Enroliment

Participants Enrolled Eligible Participants® YTD Enroliment Rate
54,164 314,839 17%
Bl PGA&E filed the 2026 Annual Estimates of CARE Eligible Customers and Related Information on

April 8, 2026.
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3.2 FERA Program Outreach

3.2.1 Please discuss utility outreach activities and those undertaken by
third parties on the utility’s behalf.

Direct Mail: In May 2026, PG&E sent targeted FERA direct mail to approximately 66,000
customers. The campaign is typically executed on the third Friday, and focuses on
customers within Acquisition Propensity Model Deciles 1-3 and Eligibility Scores 1-3. The
campaign segments recipients into households with one to two people, households with
three or more people, and Hard-to-Reach customers in Deciles 4-10 with the same Eligibility
Scores who have not received prior CARE/FERA mailings. The Eligibility Score was used to
select the audience and segment for one- and two-person households, regardless of
Propensity Model Deciles. In May, approximately 52% of customers targeted for direct mail
were in the one- and two-person household segment, while 29% were in the Hard-to-Reach
segment.

Email: PG&E sent emails to about 48,000 customers, segmented according to updated
Eligibility Scores as outlined in the Direct Mail section. Approximately 51% were in the one-
and two-person household segment, while 26% of the total customers emailed were part of
the Hard-to-Reach segment.

Additionally, monthly auto-recertification email notices were deployed to 387 customers in
Deciles 1 and 2 of the FERA propensity model to confirm their automatic re-enrollment in
FERA.

Profile analysis: PG&E commissioned a third-party FERA one- and two-person household
profiling analysis to better understand the characteristics of newly eligible and enrolled
customers under the expanded FERA household eligibility criteria. The analysis compared
one- and two-person FERA households with households of three or more people, reviewed
propensity model performance, and examined customer characteristics and CARE/FERA
overlap to inform future targeting and acquisition strategies.

Key findings indicate that one- and two-person FERA households span both older
customers, including seniors, and younger customers under age 35. The analysis suggests
seniors are a meaningful segment within this population, while also identifying opportunities
to better reach younger, more mobile customers, particularly renters and those with shorter
residency lengths. These households are more likely than households of three or more to be
renters, live in smaller homes, and exhibit higher mobility, indicating that move-related
outreach and renter-focused messaging may improve engagement.

The analysis also highlighted limitations of the existing FERA propensity model. The model
was originally developed in 2019 using an enrolled population limited to households of three
or more people and therefore reflects characteristics associated with that segment.*® As a
result, it is less effective at identifying newly eligible one- and two-person households. PG&E
anticipated these limitations and has not used the model to select the one- and two-person
household segment.

Overall, findings support refining future marketing strategies to better address the mix of
older and younger customers within the one- and two-person segment, while pursuing future
model enhancements to improve targeting alignment with the expanded eligible population.

¥ PG&E continues to use its FERA propensity model without any upgrades.
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Digital Media: No digital media ran for FERA during the reporting period.
Social Media: No social media for this reporting period.

Local Outreach: Refer to Section 2.2.1 — CARE Local Outreach for a description of PG&E's
activities sponsoring local outreach events and promoting FERA, CARE, and ESA, along
with other programs.

Media Coverage: Refer to Section 2.2.1 — CARE Media Coverage for updates on media
coverage including FERA, CARE, and ESA, along with other programs.

Tribal Outreach: Refer to Section 1.2.1 — ESA Program Customer QOutreach and Enrollment
Update for updates on Tribal Outreach.

FERA Partners (Capitation Agencies): In May 2026, there was one FERA enrollment via
FERA Capitation Agencies (COCs).

CBO OQOutreach: Refer to Section 3.4.2 — FERA Program Pilots.

Partnerships with other Program Administrators: PG&E and the DAC-SASH program
administrator, GRID Alternatives, have developed a process that allows for GRID's referrals
to PG&E to be directly enrolled into either CARE or FERA. GRID has verified the actual
household income of the customers and received customer consent for CARE/FERA
enrollment through their DAC-5ASH application process, and GRID and PG&E’s data
sharing agreements allow PG&E to determine if they are CARE or FERA eligible and directly
enroll them. Results from this effort for 2026 are shown in Table 3.2.1.1.

Automatic Enrollment from ESA or Match My Payment: PG&E automatically enrolls
eligible customers in the FERA program if they participate in the ESA and/or Match My
Payment program,* and meet the FERA income guidelines. Table 3.2.1.1 shows FERA
automatic enrollments for May 2026 and year-to-date.

FERA Table 3.2.1.1
FERA Automatic Enrollment for 2026

Source May 2026 YTD
DAC-SASH 0 5

ESA 54 272

Match My Payment 30 205

37 PGA&E launched the Match My Payment program in June 2025, which offers a dollar-for-dollar match, up to
$1,000, for qualifying customers up to 400% FPL to pay past-due bills to prevent service disconnections. Press
Release here: hitps/iwww pge com/en/newsroom/press-release-details_1b11066b-9c32-43c1-951b-
6f62dfcd1180.html (last accessed June 11, 2026).
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3.3 FERA Recertification Complaints

3.3.1 Report the number of customer complaints received (formal or
informal, however and wherever received) about their FERA

recertification efforts, with the nature of the complaints and
resolution.

No FERA Recertification, PEV, or general complaints were received in May 2026.

3.4 FERA Studies and Pilots
3.4.1 FERA Program Studies
No FERA program studies were conducted in May 2026.
3.4.2 FERA Program Pilots
There are no active FERA Pilots as PG&E ended its CBO FERA Pilot at the end of April
2023 due to low enrollments and limited success. As described in CARE Section 2.4 .2,
CARE Program Pilots, PG&E has expanded the activities from the now sunset CARE PEV

Outbound Calling Pilot to include FERA customers in the PEV process and has
operationalized outbound calling for both programs’ PEV process.
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4. Appendix: ESA, CARE, and FERA Tables

ESA Program Summary Expenses
ESA Main Program (SF, MH) Expenses
ESA Main (SF, MH) Summary

ESA MFWB Summary

ESA Pilot Plus and Pilot Deep Program Expenses & Energy Savings by

Measures Installed

ESA Building Electrification Retrofit Pilot (SCE only)

ESA Clean Energy Homes New Construction Pilot (SCE only)
CSD Leveraging

ESA Average Bill Savings per Treated Home/Common Area
ESA Homes/Buildings Treated

ESA Program Customer Summary

ESA Expenditures for Pilots and Studies
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Location, and Health Conditions
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ESA Tribal Outreach

CARE Program Expenses
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CARE Recertification Results
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CARE and Disadvantaged Communities Enroliment Rate
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FERA Program Expenses
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FERA Recertification Results
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| 1] Energy Savings Assistance Program Table 2C - Building Electrification Retrofit Pilot {(SCE ONLY) Summary
H Pacific Gas and Electric Company

3 Through May 31, 2026
B3
5 ES5A Program - Building Electrification Retrofit Pilot™!
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A | B
Energy Savings Assistance Program Tables 3A-H - Energy Savings and Average Bill Savings per
Treated Home/Common Area

1

H Pacific Gas and Electric Company

+ Through May 31, 2026

5 _ Table JA. ESA Program 15T, WH)

|5 Jannuai ein Savings 11,705,828

| 7 |Annuai Ther= Eavings 451,438

[ & JLifecycie mWE Savings 152 309,323

El = Themm s 7,035,089

10 | Carrent KR Bt $0.23

| 11 Jcurrens Therm Rate §1.83
Averape 1t Year Bil Savings | Treated househoids $178.17
Average Litecycie BIIl T Treated Househoid §1,758.20

Table 36, ESA Program - Multifamily Whole Building (MF In-Unit) 17
Annual KW R Savings 2080338
Anniml Therm Savings 75,553 |
Lifecycis kWh Savings 24,346 620
Liecycie Themm Sawings 773,822
Carrent EWE Rate $0.23
Curment Therm Rais 5181
15t TEar Bl Savings [ TrEaled househoks [EEE]
= = 5 | Treated Housshold HEE]

Table 3C, ESA Program - Multiamily Whole Building @

Annual KN Savings BT 502
Annial Ther Savin (262
Lecyrie KINE Saumiﬁ 5,741,183
ie Therm N 10,053 |
Current WA D Rale $0.35 |
Current Therm Faie 3231
Awerage 13t Year B Bavings | Treated housshois"| 35,230 |
Awerage Lifecycie Blll Savings | Treated Houssroid 383,285 |
Table 30, ESA Program - Pilot Plus 0
Annual KW R Savings
Annual Therm Bavings
Lifecyris KR Savings
= Them 5
Current WA D Rale

(Courrent Therm Raie

Ayermge 15t Year BIl Savings / Treated Property
Awverage Lifecycie Bill J Treated Property

Table 3E_ ESA Program - Pilot Deep ™

Annual KWE Savings
Annual Thern Savings
Liecycl KWH Savings

b= Thesmm 5
Current KW Raie
(Courrent Therm Raie

Ayerage st Year Bl Savings | Treated Property
Awverage Lifecycie Bill J Treated Property

— Tahle 37, Eom PIOQram - BUiting CIecmcanon [eeE Unly]
Annual KWh Savings -
Annual Therrm MHE -
LHecycl= KWH Savings -

LHecycls Thems Savings -
Carment KW H Rale -

s ! Treated Howseholds -
5 [ Treabed Housahoids -

Table 3G, E5A - 50 i

Annual KN Savings -
Annua| Therm Bavings -
[fecycie AR Savings -

Liecycie Therm Savings -
Courrent KW Rale

(Courrent Thers Rake
st ¥ear Bl Savings | Treabed Howseholds

Ayemge Lifecycle Bill Savings | Treasted Househoids

Tahle 3H, 5u - ESA 5F, MH), MFWE, C5D Lﬁﬂ‘& Filot Plus and Pilot I'_‘u!eL!!I
fanusl KWh Sanings 13,762,647
Annual Therm ESavings 583,330
Lifecycle KWh Savings 179,299,654
Lifecycle Therm Eavings 8,101,837
Curment KWh Rale .

(Courrent Therm Raie
A = st Year Bl Zav i Treated Howseholds
Ao = je Eill 5 [ Treabed Housahoids

[1] Separaiing MFWE In-unit savings summary from S CAM and Whole Bullding measures savings becauss Sy ane calCulated using
diTerent residendal mbes.

[2] EEA Filot Flus and Plot Deep uses the same formules o calculaie vakees as Main E34, but the varabies such as measure savings
and expeched wseful [ may differ. The pliot will InSally estimate snegy savings with enengy modeiing softaare.

3] Summary Is the sum of EEA Main, MFWE In-Unit, Fllot Plus Plot Dezp, BE, CED Leveraging. MFWEB |5 exchadesd because the
program uses diffenent residenSal rates and measures.

[4] For the: May 2026 12F monily report and moving Torward, Ifecycis savings values for MFWE are calculaiesd using the ssme
EE |escalation methodology & EEA Main amd Muitifamily in-Unit projects.

e lElkllEREE Bl RREER R Aol lablalale] alel afolelelslabdel s el elel=lelabedalal o Dol s el B Rl ) el ek s Bele] = 0 =

I= I=
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A | | B | |

[ | | [+] | | E | F | [<]
1 Energy Savings Assistance Program Table 8 - Clean Energy Referral, Leveraging. and Coordination
2 Pacific Gas and Electric Company
2] Through May 31, 2026
&
# of Leveraging #of # of Enroliments
Partner Briaf Decoription of Effort # of Referral [1] Coordination | # of Leads [4]
5 =1 Efforis [3] Il
‘When a homie doss mot gualfy for RAR measures in E2A, contmactors connect the
& LIHEAR customer o LIHEAP confrachors. =1 e g1 . .
can Coordination and collaboration with 3FO0C to support multifamily customers bo leam s o o o o
7 about program opportunities applicable to multifamily properties.
Coordination wih the DAC Singie-family Affordable Solar Homes Program .
DAC-ZASH Administrator, GRID Altematives, on referrals and homes treated. A A HiA 0 g
ESA Water-Energy | OC%S ESA contraciors ta offer water canservation meazares while they st E3A
customers. ‘Water Agencies seiect from a standardized menu of options that can
Con "'"'“[:I" PF AT ciude repiacing tolets, leak detection, meter checks, eic. Water offerings are pakd by A 1o A HiA HiA
each participating Waker Agency.
'When a home Is has PEE Electric Only and gas service Is through SoCal Gas,
SoCal Gas EBA contractors conmect the customer o SoCal Gas ESA for addBonal assistance wi EBA T43 283 T3 B20 B20
10 MEASUrES.
L1
12
[ 13 |['] Enmoliment effort In progress. Conversion &1atus to be noted In UpcomIng reporis In Q3.
[ 12 |[1] % of referrals Includes leads provided to a Pariner Program by ESA.
[2] # of leveraging accounts for howseholds that hawve recelved reatments by both ESA and the Pariner Program where there wene shared resourcesicost, such as Direct Tech, G50,
| ;- |Water Energy, Refrgerator, etc.

[3] % of coordination efforts Inclugs joint marketing activities by ESA and Its Pariner Program. These joint marketing aciivities may Include social media, leave behinds, customer
outreach events and acivities.

[4] # of customer leads Includes leads provided to ESA by parner programs.

18 I[5] # of enmoliments Includes customer leads that result In achual ESA enmlimentstreatment. It does not Include leads that are in the Intake process or have been treated In prior years.
13 Fofl Ing for ESA Waler-En Coomdination Program was inco Ie In the month of April and It has baen Ed and comectad In the month of May.

1
1

=l
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Energy Savings ASSISIANCE Program Tabie 3 - Tribal Oureach

Pacific Gas and Electric
Through May 31, 2028

CUTREACH STATUE

‘Gusnitty [includes
CHRE, FERA, and
EEY)

Lict of Paricipating Tribsc.

e o nai ol S25 LR o

~Aord i

A TR S = P S )
Federily Recogrized Tribes who have not accepied an offer io Mest

Tribes and Housing Authority sies involed In Fooueed ProjectESA

LU [= B =l (= (=

mmummmmmﬁumm Dry Creek Ranchena, Middisiown Ranchens
(Tritesl Cwbreach Grant prantess)

11

Parinership offers on Tribal Lands

Federally-Reoognized Tribec) Bzar River Band of e Rohrervile Ranchens, Big Lagoon Rancheria, Big Sandy Rancheria, Big Valley
Band Fancherts, Bl Lake Rancheria, Busm Vishy Rancheria of M-8 Uk indians, Cachl DeHe Band of Winiun indians. of the: Colue
indian Communiy, Cahio Tribe (Laytomiie), Caifornis aley Miwok Tribe, Chicken Ranch Ranche s, Cioverdaie Rancheria of Pomao
indians of Caifomia, Coid Speings Rancheris, Corfina Rancheris, Coyote 'Valley Band of Pomo indians, Dry Crest Rancheria of Poma
inclans, Elem indian Colony, Enferprise Rancheria, Federaisd indians of Graton Rancheria, Gresmville Rancheria, Grindsions: indian
Ranchesa, Guidhvile indan Ranchens, Habemainisl Pomo of Upper Lake, Hoopa 'Valley Tribe, Hopland Band of Pomo: iIndians, lone
Bland of Wisok indians of Calfomia, Jackson band of MHAUK indians, Kashia Band of Pomao indians of the StewarTs Poirt Rancheris,
Mook Tribe, Lower Lake: (Kol Tribe), LyBon Ranchera of Calfomia, MManchesier Band of Pomao indians, Mechoopds indian Tribe,
Micidieiown Rancheria of Fomo incdians, Moorstown Ranchera, Morth Fork Ranciheria, Paskents Band of Momiaki indians, Pioayune:
Ranchesia of Chukchans indians, Finoieville Fomo Mation, Pt River Tribe, Pofier Valley Tribe, Redding Rancheria, Redwood WValiey, Lige
Rivwer Band of Rancheria of Pomao, Robinson Ranchera, Round Valey Reseration, Santa Yieez Band of Chumash Mission indians, Soolis
'v'allery Eand of Pomo indians, Eferscod Valley Ranchera, Shingie Sprngs Band of Mwok indians, Susarwvilie Indian Rancheria, Tabis

| Mouriain FRancherts, Tach-Yolkut Tribe (Sania Rosa Ranchens, Lesmore, CA), Tejon indian Tribe, Trinidsd Rancheria, Tule River indian
Reservation, Tusumne Band of Ke-uk indars, Tyme Maldu Trbe-Semy Cresk Riessnation, Uned Aubum indian Community, Wikon
Ranchesia, Wiyot Tribe, Washoe Tribe of CA and MY, Yochs Defhe Wintun Mation, Yaok Tribe.

[Mon-Faderally Recognized Tribacl: Amah Mutsun Tribal Band, American indian Councl of Mariposs County (Southem Slema Masuk
Malion), Bl Tribal Councll, Calawerss Band of M- uk Indians, Calfomis Choinumnl Tribal Progect, Chaushia Yokuts, Cossial Band of
the: Churmas Mation, Cosstanoan Cffons Rumssn-idutsen Tribe, Dumna Wo-iish Tribal Govesnment, Duniap Band of kono indians,
Duniap Band of Mono Indans Hisiorical Preseraation Sociely, Hasielt Basin Tradiional Commiliss, Honey Lake Maidy, indian Canyon
Mubsun Bsnd of Costancan, Kam Valey indian Councl, Kawalisy Tribe. Kings Fiver Choinumnl Farm Tribe, MshewaHAappo Tribe of
Alesnger Walley, Muweioma Chions indian Tribe, Mor-ReHkiuk Mafion, Morth Fork Mono Tribe, Morifern Band of Mono Yolus, Moyo

Tribe, Winnemem Wik Tribe, mmummmmmwmmmmm

|

Housing Autorty and Tribal Temporany Assistance for Mesdy Famiies
(TAMNF) office. who received oulresch fthis Incudes smal, LLE. mall,
andfor phone cals)

Fouxing Famhonity OTces: Bear Fiver Band Of Folmenviie Fanchens, By Creek Ranchena, Big Sandy Ranchena, Big valey
FRancheri, Crer-As Hegrts indan Communty of Tre Trinidad Rancheria, Cioverdai Rancheria, Dry Crees Rancheria, e indian
Coiony, Enterprisz Fancherta of Maidu Indians, Federaizd Indians of Graton Rancheria, Fort
anchers, Hoona Valey Tribe, lons B of Kiack Inckars, ans Trise, Ltoms Ranchenn, Morth Sork Fancherts, Ficaune
Firpievle Reservatior, FE Fover Trbes, Round valey Reservatior, Santa Rom Rancheria Stmwarts Port
Fancheria (Kashaya Poma), Susamviie Indan Ranchertz, Teion indan Tribe, Tuiz Aiver indan Tribe, Upper Lake Ranchertia, Washoe
Tritee, Wikon Riancheria, and Yurck Trbe.
TANF Dffices: Caifomia Department of Social Serices CALWORKE and Family Reslience Branch, Federted Indiars of Graion
Fancheria, Hoopa Valey Tribe, Kan Tribe, North Fork Ranchena, Susanvie indar Rancheria, Tuokamine Rancherta, and Owers Valey
Career Deveiopment Center.

Fousng ALEOry, TANF and Feath Crpanzatons oces who
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] CARE Program Tabie 1 - Program Expenses
] Paoific Gas and Eleotrio Company
Through May 31, 2028
_i et o Date

.5
T

e
i

e

4T 00 BETST A8 P I
R e e M LN =]
- DAL PROGRAM COSTE ETGMER

21 omcounTs . ! W4T | dE.eea S8 sia]  erm| e
iy

o e CANE Mate Derlis

it - v Blons Chaige Esempt 1,842 161 81,847,181 | $6 508 S0 56, 508 320

P CAFE Surchuigs st frmeaei] mmoal o] manivmel memrel  gooaaw

o ] - K¥¥h Surchargs Exsmpilion

STl Variie GiH Iniigiaten Esemptin

ST sl Cihar CARE Ruts Berlis [IFSEETFY T WIFET | HAEMLTEE | Wamne | BE

(] [EITELET)

il

21

Buiget Approwed ter PY 2008 i D.21-0800%, Anachienl 1, Tabia 2
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A B | [+ 1 D E 1 F_ 1 G H |
[ 1] CARE Program Table 3A - Post-Enrollment Verification Results (Model)
| 2 | Pacific Gas and Electric Company
] Through May 31, 2026
CARE CARE
Total CARE | Households | "wor " | Households | Households Total ‘m:’:'lj % of Total
Month Households | Requested to De-enrolled | De-enrclled |Households De-
Enrolled Verify Requested to (Due to no {Verified as enrolled® Enroliment |Households De-
Verify Total 1 Verification enrolled
4 response) Ineligible)
5 |January 1,368 455 10,307 0.8% 8,058 155 B.211 78.7% 0.68%
6 |February 1,368,493 10,100 D.73% 7837 215 B.052 78.7% 0.68%
7 |March 1,371,485 10,277 D.73% 8,065 200 B 265 80.4% 0.68%
£ | April 1,370,348 10,015 0.7% - - - - -
8 |May 1,360,169 4642 0.3% - - - - -
10 |June
11 |July
12 JAugust
13 | September
14 |October
15 [November
December
17| YTD Total 1,360,169 45 341 3.3% 23,958 570 24 528 T9.9% 1.8%
18
18 ]" Includes customers verified as over income or who requested to be de-enmolled.
| 20 | “ Verification results are tied o the month initisted. Therefore, verification results may be pending due to the time permitied for a participant to respond.
21
E Mote: Any required comections/adjustments are reported herein and supersede results reported in prior months and may reflect ¥TD adjustments.
23
? I E— I - — E— -
| 25| CARE Table 3B Post-Enrollment Verification Results (Electric only High Usage)
| 26| Pacific Gas and Electric Company
27 Through May 31, 2026
CARE CARE
Total CARE | Households ‘:;’f CARE | Households | Households Total m:’:““t’ *g;;':“'
Month | Households | Requested to nrolled |\, enrolled | Deenrolled |Households De- gh Fos
Enrolled Verify!  |Reauestediol o o tono | (Verifiedas enrolled® Enroliment - Households Def
- Verify Total se) I ': Verification enrolled
20 |[January 1,368,455 1,478 0.1% 1,203 15 1,218 52.4% 0.1%
30 |February 1,368,493 1,738 0.1% 1,408 10 1,427 52.1% 0.1%
31 |March 1,371,495 2,781 0.2% 2,331 30 2,381 84.6% 0.2%
32 |April 1,370,348 1,034 0.1% - - - - -
33 |May 1,360,169 710 0.1% - - - - -
34 |June
35 |July
38 |August
37 |September
38 |October
30 |[November
40 |December
37| VID Total | 1360169 7753 0.6% 4942 4 5,006 833% 0.4%
42
(53] Includes all participants who were selected for high usage verification process.
| 44 | “ Includes customers verified as over income, who requested to be de-enmolled, did not reduce usage, or did not agree to be weatherized.
* Verification results are tied to the month initiated. Therefore, verification results may be pending due to the time permitted for a participant to respond.
| 45 |Each utility may have a different de-enroliment date due to billing cycle or other contributing factors.
48
(47 |Mote: Amy required comections/adjustments are reported herein and supersede results reported in prior months and may reflect Y TD adjustments.
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A B | C 8] | E | F | G H | 1 | J
1 CARFE Program lable 4 - Enrollment by County
2 Pacific Gas and Electric Company
3 Through May 31, 2026
4 Count Estimated Eligible Households® Total Households Enrolled® Enroliment Rate®
5 Urban Rural Total Urban Rural Total Urban Rural Total
6 JALAMEDA 123 693 b Tog.b00 116,281 116, 281
7 |ALPINE 0 150 150 0 g g nia E% 5%
8 |AMADOR 1 4 661 4 661 0 4153 4153 0% B9% 89%
9 |BUTTE 2 097 11,217 33,314 19,601 11,229 30,830 BO% 100% 93%
10 [CALAVERAS 27 8338 8. 365 12 5,004 5,016 44% 60% 60%
11 JCOLUSA 12 3.102 3,113 4 3,310 3314 % 107% 106%:
12 JCONTRA COSTA 81,704 0 81,705 87,075 0 87 075 107% 0% 107%
13 |EL DORADO Fvry 6294 13.515 5425 5443 10,868 75% B6% 80%
14 |[FRESNO 125,279 169 125 448 151,176 B4 151,260 121% S0% 121%
15 |[GLENN 1 4 335 4. 336 0 4570 4 570 0% 105% 105%
16 [HUMBOLOT 0 22 595 22 595 0 17,761 17,761 n'a TB8% T5%
17 |[KERN 39 343 55,593 94 936 45 485 66,716 115 201 123% 120% 121%
18 [KINGS 203 7.941 8144 121 9 451 9 582 B0% 115% 118%
19 |LAKE 0 13,453 13.453 0 12,375 12375 n'a 9% 92%
20 JLASSEN 0 281 281 0 158 158 n'a 56% 56%
21 [MADERA 14 083 5.126 19,209 17 660 5,539 23199 125% 108% 121%
22 [IMARIN 17,976 0 17,976 12 402 0 12 402 BO% n'a B69%
23 IMARIPOSA 20 3,401 3421 16 2249 2 265 BO% B6% BE%
24 IMENDOCING 13 13,524 13,536 2 10,044 10,046 16% T4% T4%
25 [MERCED 17,431 19,318 36,749 19.509 21,490 40 999 112% 111% 112%
26 [MONTEREY 34 231 4 695 35,926 33,931 5,670 39 601 S9% 121% 102%
27 [NAPA 12213 1 12214 9 997 0 9 997 B2% 0% 82%
28 [NEVADA 17 11,288 11,305 0 8,941 8 041 0% 9% 79%
29 |PLACER 19,972 9763 20734 13,600 6,876 20 476 68% T0% B69%
30 [PLUMAS 65 2838 2,904 11 1,369 1,380 17% 48% 458%
31 |SACRAMENTO 119.736 0 119,736 84 601 0 84 601 71% nia 71%
| 32 |SAN BENITO 92 4 344 4 435 84 5,171 5,255 92% 115% 118%
33 |SAN BERNARDIMNO _59 299 A58 14 247 261 24% B3% 73%
34 |SAN FRANCISCO 72 T4B 0 72745 49 5358 0 49 638 BE% n'a 65%
35 |SAN JOAQUIN 64 993 7,934 72927 77,601 8,864 86 465 115% 112% 119%
36 |SAN LUIS OBISPO 12 631 18,185 30,516 5,305 12,155 17 460 42% B7% 57%
A7 |SAN MATEC 41,971 0 41.971 34 188 0 34 188 81% nia 81%
38 |SANTA BARBARA 16,467 1.241 17,708 16,616 709 17,325 101% ST% 958%
30 |SANTA CLARA o7 944 3,380 101,334 94 006 3,116 97 122 96% 92% 6%
40 |SANTA CRUZ 2 020 E] 22 029 17 306 2 17,308 T9% 23% 79%
41 |SHASTA 10,994 10,503 21,497 8,907 8,244 17,151 81% TB8% B0%
42 |SIERRA 2 119 121 1 124 125 49% 104% 103%
43 |SISKIYOU 0 10 10 1] 7 7 n'a 71% 71%
44 |SOLANG A7 979 0 37,979 41,532 0 41532 109% nfa 109%
45 |SONOMA 42 083 2 608 44 T80 37 16T 2352 39 519 88% BT% B5%
46 |STAMISLAUS 28 542 23 504 52 346 21,843 20,924 42 TET TT% BB% 82%
47 |SUTTER 10,922 1 10,923 12 668 0 12 668 116% 0% 116%
45 [TEHAMA 15 10,794 10,809 5 10,905 10,910 3% 101% 101%
49 ITRINITY 0 475 475 0 255 255 nia 54% 54%
SOJTULARE BG4 7.223 7 866 324 9,306 9 630 S0% 125% 122%
51 [TUCLUMNE 0 g 254 9 254 0 6,386 6,386 n'a BO% B69%
52 IYOLO 24 749 1 24 749 19,922 2 19,924 BO% 393% 81%
53 |YUBA 10,110 103 10212 11.510 103 11,613 114% 100% 114%
::‘_ T otal 1,130,297 | 308777 | 1.430.074 | 1.068.846 | 201.333 1.360.169 95% 0% 95%
56 |" In accordance with Ordering Paragraph 189 of D_21-06-015, the estimated CARE eligible is based on 2026's estimate.
57 | Total Households Enrolled includes submeter tenants.
55 |* Penetration Rate and Enroliment Rate are the same value.
59
Mote: Any required comectionsfadjustments are reported herein and supersede results reported in prior months and may reflect YTD
&0 |adjustments.
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18 Jrequest. Results may be pending due to the time permitted for a participant to respond.

20

21

22 Jadjustments.

? Includes customers who did not respond or who reguested to be de-enrolled.
* Excludes count of customers autom atically recertified.
Mote: Any required corrections/adjustments are reported herein and supersede results reported in pricr months and may reflect YTD

A | B C | D 1 E | F | G | H

1 CARE Program Table 5 - Recertification Results

2 Pacific Gas and Electric Company

3 Through May 31, 2026

Total CARE e T Households Households De- | Recertification Rate o
Month u hold Requested to Households g 5 Households De-

4 ouseholds Recertify * Total (C/B) Recertified enrolled % [EIC) enrolled (FIE)

5 Jlanuary 1,368,455 16,034 1.2% 2,800 8,344 B0.4% 0.5%

8 JFebruary 1,366,403 26,1328 1.9% 15768 10,370 80.3% 0.8%
7 JMarch 1,371,495 30,404 2.2% - - - -

g Japril 1,370,340 32 3087 2.4% - - - -

o [May 1,360,168 20,121 1.5% - - - -

10 JJune

11 JJuly

12 JAugust

13 |September

14 §October

15 JMovember

18 IDecelher

il AL 1,360,169 125184 9.2% 25,458 16714 60.4% 1.2%

18

! Recertification results are tied to the month initiated and the recertification process allows customers B0 days to respond to the recertification
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ACTS Foundation

Amador-Tuclumne Community Action Agency

American Gl Forum

Binational of Central California

A | B | C | D | E | F G
| 1] CARE Program Table 6 - Capitation Contractors’
| 2 | Pacific Gas and Electric Company
3 Through May 31, 2026
E Contractor Type
E Contractor [Check one or more if applicable) Total Enrollment=
[i] Private CBO WMDVBE | LIHEAF | Current Month Year-to-Date
7
L]
g
10

11 JBreathe Califomia

12 JCATHOLIC CHARITIES DIOCESE of Fresno

13 JCatholic Charities of East Bay (Oakland)

14 [Central Coast Energy Senvices

15 JCesar Moncada (Moncada Outreach)

16 JChacon Sytems Inc.

17 JChild Abuse Prevention Council of 5.JC

18 ICnmmniry Housing Opportunities Corporation (CHOC)

e

18 JCommunity Action Marin
Community Action Partnership of Kern (CAPK)
21 |Community Action Parinership of Madera County

22 JCommunity Bridges

Community Resource Project

24 |Dignity Health Connected Living

25 JEl Puente Comunitano

Fair Housing Advocates of Morthern California

27 |Fresno EQOC

28 Jindependent Living Center of Kem

20 finterfaith Council of Amador

30 Merced County Community Action

31 |Midtown Family Services

32 IMonument Crisis Center
33 |Mutual Housing Califormia

34 [Mational Diversity Coalition
Morth Coast Energy Senvices

HEEE EEE R EEE B SE R E R MEE E R GE B E

36 |Rehuilding Together East Bay Metwork

LR AR A R R LR A A R A A A A A A A A A A b A A A L A A L A B A

AT |Sacramento Municipal Hility District (SMUD)

3B |Sacred Heart Community Service

30 |Self Help Enterprise

40 |Spectrum Community Senvices

41 Jup Valley Family Centers of Mapa

42 fValley Clean Air Mow (CAN)

43 |West Modesto Community Collaborative

44 [Total Enrollments

45

47

HEEEREEEEEEEEEE EHEEEEEHE EEE R EEHFE E R EE EE

[
IEDDDWD"JDD

E " All capitation contractors with cument contracts are listed regardless of whether they have signed up customers or submitted invoices this year.

ﬁwntez Any required comections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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A | B | C | D | E

1 CARE Program Table 8 - CARE and Disadvantaged Communities Enrollment Rate for Zip Codes

2 Pacific Gas and Electric Company

3 Through May 31, 2026

4

5 Total CARE Households Enrolled

CARE Enrollment Rate] CARE Enrollment Rate | CARE Enrollment ﬁa‘t& for] CARE Enroliment Rate for DAC

for Zip Codes that | for Zip Codes in High | Zip Codes in High Poverty| (Zip/Census Track] Codes in High
have 10% or more Poverty (Income Less | (with 70% or Less CARE | Poverty (with 70% or Less CARE

B disconnections [1] | than 100% FPG) [2] Penetration) Enroliment Rate) [3]

7 [January 113% o9%, 35%, B5%
& |February 113% 99% 6% 9%
9 |March 114% 99% 36% 68%
10 |&pril 114% 055, 369, B7 %)

11 |May 113% 055, 355, B7 %)
12 |June
13 |July
14 JAugust
15 |September
16 |October
17 |[November
18 |December
19
0 |Mote:

[1] Disconnection Rates are based on the previous year.

[2] Includes zip codes with =25% of customers with incomes less than 100% FPG.

[3] DACs are defined at the census tract level. Comesponding zip codes are provided for the purpose of this table; however, the entire zip code
listed may not be considered a DAC.

Any required comecticns/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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A ] B 1 ¢ 1 0D 1 E T F 1T & ] H

CARE Program Table 8A - CARE Top 10 Lowest Enroliment Rates in High Disconnection, High Poverty,
and DAC Communities by Zip Code
Pacific Gas and Electric Company
Through May 31, 2026

1
2
3
3 |

Tor Zp Codes that have 10% or mors Top 10 Lowest CARE Enroliment Rate for Zip
Disconnections [1] Codies In DAC ]
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1 B | G [¥] E
| 1] FERA Program Table 1 - Program Expenses
H Pacific Gas and Electric Company
3 Through May 31, 2026
Turrent Month T2 of Budget
4 Authorized Budget [1] Expenses Year to Date Expenses Spent YTD
5 |FERA Program: Electric Electric Electric Electric
Dutreach _ 2,800,000 441,007 5354, 187 21%|
7 |Processing [ Certfication Re-certification $62.400 52,625 $13.736 2%
Post Enroliment Verification $81,800 §737 $3.787 4%|
8 _|IT Programming 50 30 50 0%
[0 [Filoti=) 50 50 50 %]
11 |Studies 50 30 50 0%
Regulatory Compliance $32,200 50 50 0%
13 | General Administration §60.400 52,818 §24.878 41%|
CPUC Energy Division 50 30 0%
15 |SUBTOTAL M $3,055,800 $447,188 $926,567 30%|
| 16 JFERA Rate Discount $23.3584,000 $1.244 042 §7.428,367 32%|
17 |TOTAL PROGRAM COSTS & CUSTOMER DISCOUNTS $26,419, 800 1,691,230 48,352,934 32%
18 |Indirect Costs
19
E [1] Authorized Budget Approved for PY 2026 in D.21-08-015, Attachment 1, Table 4.
21
[ 22 |[NOTE: An uired comections/adjustments are herein and su results reported in prior months and may reflect YTD adjustments.
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! Includes customers verified as over income or wha requested to be de-enrolled.
“ Verification results are tied to the month initiated. Therefore, verification resulis may be pending due to the time permitted for a participant to
Note: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect ¥TD adjustments.

A B C 8] E | F_ 1 G H 1 ]
[ 1 FERA Program Table 3A - Post-Enrollment Verification Results (Model)
| 2 | Pacific Gas and Electric Company
3 Through May 31, 2026
FERA FERA
Total FERA | Households *E:':;';T Households | Households Total ::::.;':;::? “?E;':“'
Month Households | Requested to De-enrolled De-enrolled |Households De
Enrolled Verify Reql_lested to T — {Verified a= en 2 Eru:ulhbt!ﬂ‘t |Households De]
s Verify Total — Ineliuihle]' Verification enrolled
5 |January 50,102 50 0.1% 41 1 42 B4.0% 0.1%
6 |February 51,183 50 0.1% 43 (1] 43 B6.0% 0.1%
7 _|March 52,482 50 0.1% 42 2 44 B8.0% 0.1%
B |Apnil 53,544 50 0.1% - - - - -
B |May 54,164 50 0.1% - - - - -
10 |June
11 |July
12 |August
13 |September
14 |October
15 [November
16 |December
17| YTD Total 54,164 250 0.5% 126 3 129 BE6.0% 0.2%
| 18 |
18 |" Includes customers verified as over income or who requested to be de-enrolled.
| 20 | * Verification results are tied to the month initiated. Therefore, verification results may be pending due to the time permitted for a participant to
| 21 |Note: Any required comections/adjusiments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
22
E e r— E— — — — E— -
[ 24 FERA Table 3B Post-Enroliment Verification Results (Electric only High Usage)
25 Pacific Gas and Electric Company
E Through May 31, 2026
FERA FERA
Total FERA | Households *E:':;';T Households | Households Total ::::.;':;::? “?E;':“'
Month Households | Requested to De-enrolled De-enrolled |Households De
- Requested to 2 Enroliment Households
Enrolled Verify N (Due to no (Verified as enrolled N -
Verify Total . 1 Verification De-enrolled
a7 response) Ineligible)
28 |January 50,102 140 0.3% 122 4 128 B0.0% 0.3%
20 |February 51,183 131 0.3% 114 4 118 80.1% 0.2%
30 |[March 52,482 193 0.4% 168 2 171 58.6% 0.3%
31 |April 53,544 G2 0.1% - - - - -
32 |May 54,164 127 0.2% - - - - -
33 |June
34 [July
35 |August
36 |September
a7 |October
38 [November
30 |December
40| YTD Total 54,164 653 1. 2% 405 10 415 B9.4% 0.8%
41
42
| 43 |
44
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A | B | C | 8] | E | F | G | H | 1 | J
1 FERA Program [able 4 - Enroliment by County
2 Pacific Gas and Electric Company
3 Through May 31, 2026
4 Count Estimated Eligible Households® Total Households Enrolled® Enrollment Rate
5 Urban Rural Total Urban Rural Total Urban Rural Total
6 JALAMEDA 29 16l 1 20,161 4 654 4 bid 1
7 |ALPINE 0 27 27 0 0 0 n'a % 0%
8 |AMADOR 0 1,495 1485 0 21 221 0% 15% 15%
9 |BUTTE 5,044 2 288 7332 895 358 1,254 18% 16% 17%
10 [CALAVERAS [ 1,869 1.875 1 255 256 16% 14% 14%
11 JCOLUSA 3 833 836 0_ 137 137 0% 16% 16%
12 JCONTRA COSTA 22 631 0 22 531 4 870 0 4 870 FI% 0% 22%
13 |EL DORADO 2093 1.695 3,788 428 299 727 20% 18% 19%
14 |[FRESNO 28 566 38 28 605 5,753 5 5,758 20% 13% 20%
15 |[GLENN 0 1173 1173 0 173 173 0% 15% 15%
16 [HUMBOLOT 0 5,580 5,580 0 554 554 nia 10% 10%
17 |[KERN 7 997 12,334 20,331 2126 1,672 3 798 IT% 14% 19%
18 [KINGS 59 2305 2364 5 380 385 8% 16% 16%
19 |LAKE 0 2947 2947 0 306 306 n'a 13% 13%
20 JLASSEN 0 52 52 0 4 4 n'a 8% 8%
21 [MADERA 3430 1.361 4 792 (5] 234 933 20% 17% 19%
22 [IMARIN 4 643 0 4 643 544 0 544 12% n'a 12%
23 IMARIPOSA 4 [ [ 0 103 103 0% 15% 15%
24 IMENDOCING 3 2 840 2 844 0 305 305 0% 11% 11%
25 [MERCED 3,443 3,669 7.112 610 859 1,469 18% 23% 21%
26 [MONTEREY 10,292 1413 11,705 1,384 202 1,586 13% 14% 14%
27 [NAPA 3377 0 3377 542 0 042 16% 0% 16%
28 [NEVADA 4 2947 2952 0 421 421 0% 14% 14%
29 |PLACER 2670 2631 5.300 41 404 1,045 24% 15% 20%
30 [PLUMAS 21 919 940 0 60 60 0% T% 6%
31 |SACRAMENTO 129 0 129 13 0 13 10% n'a 10%
| 32 |SAN BENITO 33 1,602 1,635 7 383 390 21% 24% 24%
33 |SAN BERNARDIMNO 0 0 0 0 0 0 n'a n'a n'a
34 |SAN FRANCISCO 14 732 0 14 732 1,428 0 1,428 10% n'a 10%
35 |SAN JOAQUIN 16,245 1,652 17 596 3,993 500 4493 25% 0% 25%
36 |SAN LUIS OBISPO 3612 5.166 B77E 203 540 743 E% 10% 8%
A7 |SAN MATEC 12641 0 12.641 1,821 0 1,821 14% nia 14%
38 |SANTA BARBARA 4 728 356 5,084 525 41 566 11% 12% 11%
30 |SANTA CLARA 26 204 959 27 162 4 683 230 4913 18% 24% 18%
40 |SANTA CRUZ 6, 029 2 6,032 662 0 662 11% D% 11%
41 |SHASTA 1,333 1,587 2920 245 263 508 18% 17% 17%
42 |SIERRA 1 75 78 0 2 2 0% 3% 3%
43 |SISKIYOU 0 3 3 0 0 0 n'a % 0%
44 |SOLANG 11,693 0 11,693 2701 0 2701 23% nia 23%
45 |SONOMA 12 461 826 13 287 1,747 134 1,881 14% 16% 14%
46 |STAMISLAUS 12 1,933 1,944 2 443 445 17% 23% 23%
47 |SUTTER 3 268 0 3 268 708 0 TO8 FI% 0% 22%
45 [TEHAMA 4 2921 2925 0 460 460 0% 16% 16%
49 ITRINITY 0 129 129 0 3 3 n'a 2% 2%
SOJTULARE 129 1,448 1,577 17 201 218 13% 14% 14%
51 [TUCLUMNE 0 2295 2285 0 344 344 n'a 15% 15%
52 IYOLO 5,391 0 5.391 1,013 0 1,013 19% 0% 19%
53 |YUBA 2 654 25 2,680 617 10 627 23% 39% 23%
=4 | Total 244745 70,094 314,839 43,567 10,597 54,164 18% 15% 17%
55
56 |" In accordance with Ordering Paragraph 189 of D_21-06-015, the estimated FERA eligible is based on 2026's estimate.
57 | Total Households Enrolled does not include submeter tenants.
58
Mote: Any required comectionsfadjustments are reported herein and supersede results reported in prior months and may reflect YTD
5g |adjustments.
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A | B C | ] | E | F | G H
| 1] FERA Program Table 5 - Recertification Results
H Pacific Gas and Electric Company
3 Through May 31, 2026
Total FERA m“?ﬂ;r; % of Households | Households | Households De- | Recertification Rate| “ﬂfm
- 1
. Month Households oy Total (C/B) | Recertified e % (EC) enrolled (FIB)
5 Rlanuary 50,102 488 1.0% 78 410 1EI.IZI_".f; 0.8%
6 _JFebruary 51,183 i3] 1.3% Ba 584 14.3% 1.1%
7 IMarch 52,462 54T 1.0% - - - -
| & RApril 53 544 [iL] 1.1% - - -
B IMay 54,164 480 0.8% - - -
| 10 Pune
1 Fluby
| 12 ust
3 §5eptember
| 14 $0ctober
_5 November
ecamber - - -
i Yo 34,164 2814 3% 176 98 13.0% 1.8%
18

ired comections/adjustments are

! Recertification results are tied to the month initiated and the recertification process allows customers 90 days to respond to the recertification request. Results may

18 Ihe pending due to the time permitted for a participant to respond.

210 |* Excludes count of customers recertified through the probabiity model.
i i rted herein and su
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A | B | C | D | E | F | G

FERA Program Table & - Capitation Contractors’

1
H Pacific Gas and Electric Company
3 | Through May 34, 2026 _
4 Contractor Type
E Contractor [Check one or more if applicable) Total Enrollments
[ Private CBO  |WMDVBE| LIHEAP | Current Month Year-to-Date
7 JAGTS Foundation o " 0 0
3 JAmador-Tuclumne Community Action Agency X X
0 JAmerican Gl Forum X ] 0
10 |Binational of Central Calfornia X o o
11 |Breathe Califomia x 0 1
12 JCATHOLIC CHARITIES DIOCESE of Fresno X ] 1
13 ICamulic Charities of East Bay (Oakland) X o 0
14 ICEntraI Coast Energy Services X x 1] 1]
15 JCesar Moncada (Moncada Outreach) X o 0
16 Chacon Sytems Inc. X o 0
17 JChild Abuse Prevention Council of 5JC X ] 0
18 JCommnity Housing Opportunities Corporation (CHOC) X o 0
Community Action Marin X x ] ]
20 JCommunity Action Partnership of Kermn (CAPK) X x 1] 1]
21 JCommunity Action Parinership of Madera County X X 1] 1]
- - X ] 0
23 JCommunity Resource Project X X 1] 1]
24 IDignity Health Connected Living X 1] [i]
El Puente Comunitario X ] i
26 JFair Housing Advocates of Northern California X 1] [1]
X x 1 1
Independent Living Center of Kem X o 0
20 finterfaith Council of Amador X ] 0
Merced County Community Action X X il il
31 IMidtown Family Services X 0 0
32 [Monument Crisis Center ¥ 0 0
33 IMutual Housing Califonia X 0 0
34 IMational Diversity Coalition X o 0
EI-Nnnh Coast Energy Senvices X X 1] 1]
36 [Rebuilding Together East Bay Network X ] ]
37 |Sacramento Municipal Utility District (SMUD) X 0 0
3B §Sacred Heart Community Service X X 1] 1]
38 |Self Help Enterprise X o o
40 §5pectrum Community Services X D D
41 JUp Valley Family Centers of Napa X o o
42 IValley Clean Air Now (CAN) X D D
43 |West Modesto Community Collaborative X o o
T Tom Emoliments e N 1
45
| 46 1" All capitation confractors with cument contracts are listed regardless of whether they have signed up customers or submitted invoices this year.
47

40 [Mote: Any required comections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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