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Southern California Edison Company’s Monthly Report for
Energy Savings Assistance (ESA), California Alternate Rates for Energy (CARE), and
Family Electric Rate Assistance (FERA) Programs
May 2026 Report
Southern California Edison Company (SCE) provides numerous opportunities for

customers to reduce their energy bills, become more energy efficient, and receive payment
arrangements or assistance in tough times. Three of these programs—all focused on helping
income-qualified residents—are covered in this monthly report: Energy Savings Assistance
(ESA), California Alternate Rates for Energy (CARE), and Family Electric Rate Assistance
(FERA).! These programs directly benefit low-income customers by reducing their energy bills,
increasing the comfort and safety of their homes, and promoting energy education and efficiency
practices that lead to resource adequacy, and a lower carbon footprint. Budgets and goals for
these programs from July 1, 2021 through December 31, 2026, were authorized in Decision (D.)
21-06-015, which provides the foundational data for this report. All program accomplishments

and expenditures herein relate to calendar year 2026.

Energy Savings Assistance (ESA) Program monthly report
1. ESA PROGRAM EXECUTIVE SUMMARY
1.1 ESA Program Overview

The objective of SCE’s Energy Savings Assistance (ESA) program is to help
income-qualified customers reduce their energy consumption and costs while increasing
their health, comfort, and safety at no additional cost to them. Through the ESA program,
SCE offers several energy-efficient appliances to income-qualified customers, including
energy-efficient refrigerators, air conditioners, and home-efficiency solutions like
weatherization that can help customers save energy and money. SCE currently has four
individual programs under its ESA umbrella: ESA Main, which is available to income-

qualified customers living in single-family or mobile homes; Southern Multifamily

SCE has provided monthly reports for the CARE and Low-Income Energy Efficiency (now ESA)
programs since 2001. See D.01-05-033, Ordering Paragraph (OP) 17. SCE began including
monthly FERA metrics beginning in 2022. See D.21-06-015 at 435.



Whole Building (MFWB) program, which is available in multifamily dwellings; ESA
Whole Home, for high energy users, and ESA Building Electrification (BE) pilot. To be
eligible for an ESA program, customers may be homeowners or renters and must meet
the program’s income guidelines, which are established by the California Public Utilities
Commission (CPUC or Commission) and updated annually. Specific measures are
authorized according to criteria observed in each home for existing appliances and
feasibility of installation.

The ESA Main program shifted focus from a household treatment model to a
deeper energy savings model prioritizing enrolling customers with higher energy usage.
As a result of the program shift, SCE implemented the following program-wide changes
in 2023; however, SCE plans to continue these offerings through the end of the program
cycle in 2026.

1. Tiered Offering — Basic and Basic Plus. Whether a customer qualifies for Basic
vs. Basic Plus offering is based on their average energy use. Those who qualify
for Basic Plus are considered high-energy-use customers, or 200% above normal
baseline levels. Qualified Basic customers (below 200% baseline electricity
usage) are eligible for Light-Emitting Diodes (LEDs) lighting, smart power strips,
refrigerators, smart communicating thermostats, clothes washers, dishwashers,
freezers, pool pumps, evaporative coolers, weatherization services, Heat Pump
Water Heaters (HPWHs), non-heat pump heating, ventilation, and air
conditioning (HVAC) systems and heat pump HVAC systems. Basic Plus
includes all the Basic offerings as well as additional heating/cooling measures
(e.g., Portable Air Conditioners and Room Air Conditioners). These latter
measures are more complicated and expensive to install, and typically less cost-
effective, but the offerings are necessary to obtain deeper energy savings in high
energy usage homes.

2. Fuel Substitution measures are also being offered. SCE is offering highly-
efficient heat pump HVAC systems and HPWHs to replace gas and propane
fueled systems where feasible. The ESA program, along with the SCE-approved
contractors, aims to educate SCE customers on the benefits of electrification

through these new offerings.



1.1.1 Provide a summary of the ESA Program elements as approved in D.21-06-015.

ESA Main
ESA Table 1.1.1.1
ESA Main (SF, MH) Program Summary of Expenses and Savings for 2026
2026 Authorized/
Planning Actual to Date? %
Assumptions?
Budget* ° $50,506,371 $37,600,903 74%
Homes Treated 56,806 25,576 45%
kWh Saved® © 25,051,480 11,922,405 48%
kW Demand
9,855 1,880 19%
Reduced’
Therms Saved® 289,314 (53,225) -18%
GHG Emissions
N/A N/A N/A
Reduced (Tons)®

SCE’s ESA Main program directly serves Single-Family (SF) and Mobile
Home (MH) residential customers. To qualify for ESA Main, households must

2 Authorized ESA budget, energy savings goals and household treatment target per Table 5 of
Attachment 1, D.21-06-015. The 2026 goals for kWh, kW, and therms include ESA Main and
MFWB; however, the above table reports result only from ESA Main and does not include results
from MFWB.

3 As shown in ESA Monthly Report Table 1 and Table 2.

ESA Main program budget includes measures and PA budget categories as shown on ESA
Monthly Report Table 1.

3 Per Table 5 of Attachment 1, D.21-06-015, the 2026 goals for kWh, kW, and therms include ESA
Main, MF CAM and MFWB; however, the above table reports results only from ESA Main and
does not include results from MF CAM or MFWB.

6 Derived by utilizing the United States Environmental Protection Agency GHG Equivalencies
Calculator.



receive electricity service from SCE, meet the program’s income guidelines, and
meet feasibility requirements for measure installation. The program is available to
both homeowners and renters (renters must have the homeowner’s written
permission before receiving certain program measures and services).

There are three stages in the ESA Main program. Each stage is delivered
by an SCE-approved contractor. First, the enrollment and assessment stage occur
when an ESA contractor confirms the customer’s income eligibility and does a
walk-through of the home to collect information to help SCE determine the
potential for installation of one or more appliances or services. Second, the
installation stage occurs when the appliances are delivered, replaced, and
installed. Third, the final stage occurs when an inspection is conducted in the
home to verify that the contractor has completed the work to meet quality
standards. If the work is not done properly, it will be redone at no cost to the
customer.

As of May 31, 2026, SCE has spent 74% of the year’s ESA Main program
budget. This includes both measures and Program Administrative (PA) budget
categories.

The SCE team is continuing to work closely with ESA contractors to
maintain steady progress as the program progresses through 2026. Early year
performance demonstrated strong collaboration across the contractor network,
with a shared focus on improving operational readiness, delivering deeper energy
savings, and supporting contractors with the training, tools, and guidance needed
for high-quality installations. Mid-year 2026 results continue to show that the
program’s kWh savings goals are tracking ahead of the number of homes treated
goal. In past years, the ESA Program typically advanced toward its homes treated
target more quickly than its energy savings target because many newly enrolled
customers were still awaiting measure installations. This year, with energy
savings leading instead, the results suggest that contractors are prioritizing
installations and that the homes treated to date are receiving more impactful
measures—resulting in higher kWh savings per home. Throughout this period,

SCE continued evaluating the effectiveness of recent operational changes—such



as strengthened lead-management practices, recurring pipeline cleanup efforts,
enhanced quality and documentation requirements, and expanded workforce
training opportunities—to ensure the program operates efficiently and reliably.
These initiatives build upon earlier strategies that remain in place, including
broadening eligibility pathways, offering additional measures to more households,
reinstating joint enrollments with SoCalGas, and empowering contractors to
enroll customers through their own outreach. Together, these improvements and
2026 specific efforts reflect SCE’s commitment to driving deeper energy savings,
improving customer experience, and partnering closely with contractors to deliver
the program.

SCE continues to track advanced payments issued to contractors in June of
2024. Repayments started in September 2024 and have continued to date. A total
of $6,526,597 has been repaid. The May payment for one prime contractor is not
reflected in this report. Although SCE received a transaction confirmation from
one contractor’s bank, the payment has not been posted to SCE records as of the
close of the reporting period. The missed payment is expected to be processed in
June. In addition, one other prime contractor made two repayments in November
2024 and is therefore one month ahead of schedule. SCE is committed to
supporting the contractors in their continued efforts to serve more customers in
the remainder of the program cycle. SCE expects all payments to be completed by
December 2026. For a detailed breakdown of SCE’s Contractor Advanced
Funding and Repayment Schedule, see ESA Table 10 in Appendix A.

SCE continues to convene bi-monthly ESA contractor forums, held both
in person and virtually, as a standing engagement mechanism with program
contractors. These forums provide an ongoing venue for structured dialogue,
allowing contractors to share operational observations, identify challenges, and
provide feedback on program implementation. In May 2026, the ESA Program
held its regular contractor forum to provide program updates, reinforce
expectations, and address contractor questions. Key topics included operational
updates, invoicing and payment process changes, audit-related activities,

inventory management, system enhancements, and contractor reporting



requirements. The forum served to clarify evolving program requirements,
including documentation standards, billing expectations, and work order
management processes, and provided contractors with an opportunity to seek

clarification on program guidance.

Claimable kWh Calculations

ESA Table 1.1.1.1.a
Claimable kWh (Year to Date)

% of 2026 Authorized
Total Savings Methodology | kWh (Year to Date) [ Forecasted Planning
Assumptions
As Reported 11,922,405 48%
As Reported Wlth Heat Pump 12,319,345 49%
Negative Savings Removed
As Reported with Heat Pump
Negative Savings Removed o
and Replaced with Claimable 13,371,378 33%
kWh

ESA Table 1.1.1.1.a, Claimable kWh, presents a comparison of total
savings in kWh determined by the methodology of savings calculations. The
reported savings are 11,922,405 kWh, which accounts for 48% of the forecast.
When heat pump negative savings are removed, the savings amount increases to
12,319,345 kWh, representing 49% of the forecast. Furthermore, when these
negative savings are replaced with claimable kWh, the total savings amount rises
to 13,371,378 kWh, achieving 53% of the forecast. This table underscores the

impact of how savings calculations methodologies affect kWh savings.

For a detailed breakdown of ESA program expenses,

see the ESA Expenses Summary Table in Appendix A.




ESA Administrative Expenses

ESA Table 1.1.1.2
ESA Program Administrative Expenses for 2026
YTD
Administrative Expenses $2,244,902
Total Program Costs $37,600,903
% Administrative Spend of Total 6%

Administrative expenses are capped at 10% of the program costs in
program year 2026. As of May 2026, administrative expenses account for 6% of
program costs. The calculation of the percentage of administrative expenses has
been adjusted to be consistent with the energy efficiency programs per D.21-06-
015. Costs such as marketing and outreach, evaluation, and training were included

in administrative expenses in previous reports but have been removed.

For a detailed breakdown of ESA Main metrics, see the following Tables in Appendix A:

e ESA Table 2 — Installations

e ESA Table 3A — Energy & Bill Savings

e ESA Table 4A — Homes / Buildings Treated

e ESA Table 5A — Customer Summary




Southern Multifamily Whole Building (MWFB) Program

ESA Table 1.1.1.3
MFWB (In-Unit, CAM/WB)’ Summary of Expenses and Savings for 2026

by IOU
2026 Authorized
/ Planning Actual t80 Y%
: Date
Assumptions

Budget’ $12,334,249 $6,033,566 49%
Properties Treated 80 10 13%
Homes Treated (in Unit) 15,359 2669 17%
kWh Saved 10,561,043 580,811 5%
kW Demand Reduced N/A 55 N/A
Therms Saved NA 13,425 N/A

GHG Emissions
Reduced (tons) N/A N/A N/A

The Southern MFWB program is designed to deliver whole-building

energy efficiency, electrification, health, and safety upgrades to income-qualified

multifamily property owners and residents. Through a whole-building approach,

eligible multifamily properties who meet applicable income qualifications and

building requirements may receive whole building, common area, and in-unit

measures. The Southern MFWB program serves both deed and non-deed

restricted multifamily buildings within the territories of SCE, SoCalGas, and San

Budget does not include budget and spend allocated to the single point of contact (SPOC).
MFWB program budget includes In-Unit (after May 2023), WB, SPOC, and Implementer
administrative budget categories as shown on ESA Monthly Report Table 1.

2026 performance results for the Multifamily Whole Building (MFWB) program are unavailable,

as SCE has not yet received the corresponding data from SDG&E, the designated lead utility.




Diego Gas and Electric (SDG&E). The Southern MFWB program is being
implemented by Richard Heath & Associates (RHA), a non-utility, third party.
Upon completion of property treatments, the lead utility, SDG&E, will
conduct inspections prior to payment approval. Only when payments are
approved will SCE receive notice of project completion, which may result in
reported delays. In the table above, “Properties Treated” refers to Common Area
and Whole Building projects. These projects include the installation of measures
within the properties’ common area and/or the replacement of appliances that
serve the whole building. This table also outlines specific budget and planning
assumptions unique to SCE, and actual figures accumulated year-to-date for the

Southern MFWB program.

For a detailed breakdown of ESA Southern MFWB metrics, see the following Tables in

Appendix A:
e ESA Table 2A — Installations & Expenses

e ESA Table 3B — Energy & Bill Savings (In Unit)

e ESA Table 3C — Energy & Bill Savings (Building)

e ESA Table 4B — Homes / Buildings Treated (In Unit)
e ESA Table 4C — Homes / Buildings Treated (Building)

e ESA Table 5B — Customer Summary (In Unit)
e ESA Table 5C — Customer Summary (Building)




ESA Whole Home

ESA Table 1.1.1.4
ESA Whole Home Summary of Expenses and Savings for 2026
2026
Authorized/ Actual to o
Planning Date ?
Assumptions’
Budget $3,884,864 $1,355,765 35%
Homes Treated 400 118 30%
kWh Saved N/A 373,921 N/A
kW Demand Reduced N/A 38 N/A
Therms Saved N/A 12,848 N/A
N/A

GHG Emissions Reduced N/A N/A N/A
(tons)

In D.21-06-015, the Commission approved a pilot-based redesign of the
ESA Program based on Energy Division recommendations. The redesigned pilot,
known as ESA Pilot Plus/Deep (PP/D) or ESA Whole Home (ESA WH), is a joint
effort between SCE and SoCalGas targeting high-usage CARE customers in
shared service areas. Maroma Energy Services (Maroma) was selected as the
implementer in late 2022 and Illume as the evaluator.

ESA WH was launched in May 2023, initiating enrollment and
assessments. Although initial participation was limited, targeted enhancements to
marketing materials and expanded email outreach contributed to consistent
improvement through 2024. Installations have increased by over 450% in 2025
compared to 2024. SCE anticipates sustaining this positive trend into 2026, and

estimates an increase of 240% in 2026 compared to 2025.

Home treatment, energy savings and GHG emissions reduction targets were not included in D.21-
06-015. SCE will report on actual achievements upon completion of home treatment.

10



As of May 31, 2026, 1,448 customers have enrolled in the ESA Whole
Home pilot since its inception, and the average cost per treated home is $13,914.
The ESA WH team developed a forecast based on a comprehensive assessment of
the current project pipeline, available field and office resource capacity, planned
marketing initiatives, and overall pilot performance trends. The forecast
incorporates installation work that has been completed or is currently underway
but has not yet been invoiced, representing a substantial portion of the projected
year-end total. In addition, anticipated conversion rates from lead to enrollment
and from enrollment to installation were applied to account for potential new
work. Based on this analysis, the program is projected to treat and complete 484
homes by the end of 2026. As of May 31, 2026, a total of 118 homes have been
treated this year, with another 352 undergoing installations.

The program last updated and revised its rate and inspection process in
April 2026. No further changes were implemented in May 2026.

More information regarding ESA Whole Home outreach and enrollment is

available in Section 1.2.1.

For a detailed breakdown of ESA Whole Home metrics, see the following Tables in

Appendix A:
e ESA Table 2B — Installations & Expenses

e ESA Table 3D — Energy & Bill Savings (Pilot Plus)
e ESA Table 3E — Energy & Bill Savings (Pilot Deep)
e ESA Table 4D — Homes / Buildings Treated

e ESA Table SD — Customer Summary

11




ESA Building Electrification Pilot

ESA Table 1.1.1.5
ESA BE Pilot Summary of Expenses and Savings for 2026
2026 Authorized/ Actual
Planning to %
Assumptions Date
Budget!? $23,465,335 $8,482,933 36%
Homes Treated N/A 269 N/A
kWh Saved N/A (472,480) N/A
kW Demand Reduced N/A 31 N/A
Therms Saved N/A 87,978 N/A
Claimable kWh Saved'! N/A 2,105,269 N/A
GHG Emissions Reduced
(tons) N/A N/A N/A

The ESA BE pilot program is an SCE-only pilot offered to income-
qualified customers residing in single family homes. While it primarily focuses on
customers in Disadvantaged Communities (DACs), the BE pilot is available to all
income-qualified customers within SCE’s service territory. The BE pilot focuses
on converting space and water heating systems from natural gas to electric heat
pumps, aiming to reduce energy costs and Greenhouse Gas (GHG) emissions.

Select homes may also receive additional electrification measures, such as

The budget shown above reflects the remaining funds from the authorized program-cycle budget
of $40.8M. D. 21-06-015, Ordering Paragraph (OP) 181, provides an exception to standard fund
shifting limitations applicable to authorized pilots, including the Building Electrification (BE)
Pilot.

The claimable kWh saved was calculated using methodology in Fuel Substitution Technical
Guidance Document in accordance with D.19-08-009. Claimable kWh = kWh + (Therms x 29.3).
The California Public Utilities Commission, Fuel Substitution Technical Guidance Document v.1;
available at cpuc.ca.gov/-/media/cpuc-website/divisions/energy-division/documents/building-
decarb/fuel-substitution-technical-guide-v11.docx.

12


https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/energy-division/documents/building-decarb/fuel-substitution-technical-guide-v11.docx
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/energy-division/documents/building-decarb/fuel-substitution-technical-guide-v11.docx

induction cooking equipment, energy-efficient electric clothes dryers, and
electrical panel upgrades.

As of May 2026, the BE Pilot has an existing pipeline of 659 projects in
various stages of implementation. Given the volume of projects in progress, SCE
continues to prioritize completion of enrolled projects while aligning delivery
with contractor capacity and advancing projects through installation and closeout.

The estimated average annual bill savings for participating customers in
2026 BE Pilot projects is currently $450 and is based on projects completed to
date. This estimate may change as additional projects are completed. The estimate
is calculated prior to participation and is based on replacing existing in-home
equipment from gas to electric using current utility rates and annual usage; it
assumes future consumption for all newly electrified end uses (e.g., heating,
cooling, hot water, and where applicable cooking and clothes drying) remains the
same and recommends a Time-of-Use (TOU) plan that best fits the home.

To support ongoing implementation and continued progress, SCE
maintained a focused approach to outreach and partner coordination in May 2026.

Further details are provided in Section 1.2.1.

For a detailed breakdown of ESA Building Electrification Pilot metrics, see the following

Tables in Appendix A:
e ESA Table 2C — Building Electrification Retrofit Pilot
e ESA Table 3F — Energy & Bill Savings (Building Electrification)

e ESA Table SE — Customer Summary (Building Electrification)

13




1.2

1.1.2 Program Measure Changes
If applicable, discuss any measure changes that may have taken place in ESA
(SF, MH), MFWB, ESA Pilot Plus and Pilot Deep, and/or ESA BE during
this reporting month.

D.21-06-015 allows the utilities, in consultation with the statewide ESA
Working Group (WQ), to update the measure mix through the ESA program
monthly report.

SCE made no program measure changes to its ESA suite of programs and

pilots in May 2026.

ESA Program Customer Outreach and Enrollment Update
1.2.1 Provide a summary of the ESA Program outreach and enrollment

strategies deployed this month.

ESA Main (SF, MH) Program Contractor Outreach

SCE’s outreach efforts, with the support of its ESA program contractors,
include many channels and innovative approaches to inform and enroll customers.
The following section describes some of the methods SCE implements to enroll
customers and conduct outreach activities that inform customers about the ESA
program.

SCE continues to partner with Community-Based Organizations (CBOs)
and private-sector service providers to assess homes for the delivery of ESA
program services in local communities for the ESA Main program. ESA
contractors are continuing to enroll customers through various methods, including
SCE-generated leads and marketing initiatives, contractor outreach activities, and
other leveraged efforts.

SCE continues to provide its generated leads to contractors, including
those customers who reach out to the Customer Contact Center (CCC) as well as
those who sign up at the SCE.com ESA webpage. SCE aims to improve

marketing and outreach to raise awareness and attract leads for the ESA program.
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Strategically targeted marketing campaigns, including direct mail and email, are
being deployed, focusing on geographic areas with the highest potential for ESA
participation and aligned with contractor priorities to support targeted deployment
and efficient program delivery.

SCE’s ESA contractors also perform enrollments for SoCalGas (for those
customers able to jointly enroll) thereby increasing the contractors’ enrollment
potential and creating a better, more streamlined customer experience. ESA
contractors also conduct enrollment activities such as neighborhood canvassing,
door knocking, community event participation, and other activities that reach
income-qualified customers. ESA contractors are intensifying their outreach
efforts and, in May of 2026, generated over 9,400 outreach leads. SCE continues
to gather feedback from contractors and is committed to supporting them in these

outreach activities.

Southern Multifamily Whole Building (MFWB) Program

In May, 10 new multifamily properties within SCE territory enrolled in the
Southern MFWB program. Year to date, reported treatment activity includes a
total of 2,669 individual dwelling units and 10 completed Common Area projects.
Program activity during this period remained focused on tenant-level installations,
while additional Common Area projects continue to be evaluated for future
reporting periods.

To explain the process: once a property is enrolled and assessed, RHA
provides the property owner with a list of approved common area and/or whole
building program measures, known as an incentive proposal. CAM installations
proceed upon confirmation from the property owner and use either an owner-
selected contractor or a qualified trade ally from the designated contractor pool.
Simultaneously, a subcontractor is assigned to perform the tenant unit treatment.

Once the treatment passes inspection by the lead utility, invoicing can proceed.

Throughout May, SCE’s Single Point of Contact (SPOC) conducted
outreach and engagement activities with interested property owners to support

awareness of and participation in the Multifamily Whole Building (MFWB)

15



program. These efforts included evaluating potential participation opportunities
and coordinating with Resource Innovations regarding properties that may be
suitable for future enrollment. By the close of the reporting period, the SPOC
provided 18 property level referrals to the MFWB program and 1,686 tenant leads
to RHA. In addition, the SPOC continued to identify and assess referral
opportunities to complementary programs, including the Solar on Multifamily
Affordable Housing (SOMAH) program and SCE’s Charge Ready program, to

support future participation and cross program coordination.

ESA Whole Home

Outreach

This year, 2026, marks the final year for the ESA Whole Home Pilot.
Marketing and outreach activities will be strategically reduced in alignment with
subcontractor capacity to complete projects within the designated timeframe.
Lead-to-enrollment trends and overall enrollment rates will guide marketing
efforts. If the current trends remain consistent, SCE anticipates launching the final
marketing campaign in early August. However, timelines may be adjusted
depending on volume and capacity. No direct mailing campaigns were conducted
in May. Ongoing reconciliation of pipeline projects will affect marketing

campaigns to ensure that actively enrolled customers will be treated in 2026.
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What if you could have energy-efficient
appliances and home upgrades
at no cost?

That's what we're offering to select eligible customers.

Sample Letter

Energy Savings
Assistance Program
WHOLE HOME

_I EDIS()N

for

) MAROMA

m SoCalGas.

As a residential customer of both Southern California Edison (SCE) and Southern California Gas Company
(SoCalGas), you may be eligible far the Energy Saving Assistance (ESA) Whole Home Program. Whether you
rent or own your home, this program offers energy-efficient home upgrades and appliances at no cost.
Upgrades made through this program may lower your energy bills and make your home more energy
efficient and comfortable.

Hello [Customer Name],

If you are eligible, upgrades may include:

+ New energy-efficient appliances +  New double pane windows
including refrigerator, freezer, :
dishwasher, and clothes washer « LED lighting

» Heating and A/C system upgrades «  And mare!

Let us know you're interested by calling 833-367-5497 or submitting an
online interest form at maromaesa com. Use the access code 03020000.

SCE has contracted with MAROMA Energy Services to implement and
manage the ESA Whole Home program on behalf of SCE and SoCalGas.

How it works

Once you have confirmed your interest, a MAROMA Energy Services team member will be in touch to
review the program and schedule a home visit to begin the process.

During the home visit, a team member will review your eligibility and, if eligible, assess your home to
identify potential upgrades that could help you save energy. From there, we will work with you to setup a
project plan and schedule work to be performed on your hame. The program covers all equipment and
installation costs for recommended and installed upgrades.

This program is only available to select income-eligible households in select areas. Funding for the program
ited and available on a first-come, first-served basis.

Best regards,
MAROMA Energy Services
Upland, CA

833-367-5497
maromaesa.com

Tne Energy Savings Assstance Whele Home Program s funded by Callfomia utily ra der the aussices of the Calformia Publ Ut
(GPUC) 5N 5 mpamentad by MARDMA Enargy Senicas TIough & ooriradt win Souter Caifomia Esan [SGE) on bent of boin SCE SoCaiGas. This
st sarved Dot Prgran

tice and Pr
funas ara no ra oo, Elgotly st iy Customens whos choosa 10 particinate in this Frogram aro no1 o
g o sar o Poirar It amartar Tot raiarars e, hara e b Hopeny of it raspecive ovrrn. AGhl v’ oy vary o
Samend onrmaraus ctre, kot oo s, ol wesiner Sandons, e mer H, 1eage et an 8 ar facos

Sample Postcards 1-3

1at can no-cost energy
n . . efficiency upgrades dlo for
Don’t Miss Out on No-Cost Energy Efficient
Home Upgrades!

g i covers all squipment and
installation cests for eligible ¢stomers

:;;::;::;[ J M V EDISON Hs‘lﬂllﬁlt energy Savings )
‘ TEE Qweow Elesion || e o, :
bl e Sl TCOINE | e 2! Elesison Msccices
ey s Enery Sodngs Eneray Sovigs
sty v ClEsisoR Psocasas bemebe . e o i
' ’ WHOLE HOME S [T P e Clivison HSECIIG“
v ot
Getst'mtad by e 22050000 on Southem Cabomia Gas Carmony SeCalGasl.
reaching outtoday! [ Or sl £33:3675487 e

BT T T T e ——
e name. o Functng s tmed

i omaromaesa.com
I3 & the neress eoder 02020000
Oreal 8333675997

 Nawappiances.
 Hastng and AC cyciem tmgrados

Ges Corpr [S0CeIGs). The sroatam covers o cuipmant and st s o rercees
65 of s Araees, B 1 Benardivn, Farding s e stz

MAROAA Ene1gy Servires ane 20f nemse o SSRESE CamACors Wil erk i i 0 FARaE Sach 5 Yo pect

ASOMA Enmray Sanice wors o
o oo il marog sach g o o P
[re—

= Hesing ard AL ssten uossces

= Mewwindons code: 12040000
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No email campaigns were conducted in May 2026. Ongoing project
reconciliation of pipeline projects will impact marketing campaigns in order to

ensure actively enrolled customers would be treated in 2026.

Sample Email Campaigns

Enjoy Whole Home Energy Efficiency Upgrades
Enjoy Whole Home Energy Efficiency Upgrades Enjoy Whole Home Energy Efficiency Upgrades joy 9y .u l: ®
- o O
c0o0 000
™

B What can no-cost energy i
efficiency upgrades do for your Don't miss out on no-cost energy efficient
ome?

What if you could have energy efficient home home upgrades!
upgrades at no cost? + May reduce energy use and help
lowes your energy bills
+ Make your homs mase
e - e
T
Home upgrades may include: Cal
+ New appliances * New windows
+ Heating and A/C system + And morel e

g

upgrades

Upgrades may include:

+ New appliances - Mew windowrs
+ Heating and A/C system « And mors!
upgrades.

wpgrades

Energy Savings

e Erergy Savin

Assistance Program 1) MAROMA Energy Savings
WHOLE HOME PR Sy &) MAROMA
WHOLE HOME
E‘ne'gy swhg ~ AADARA
Soumoan Qe Assistance Program # MARC
_I EDISON MSUCaIGas WHOLE HOME -_l EDISON
ISOI SoCalGas.

_Jl'msnw MSocaIGas

Enrollment

The ESA WH anticipates high home treatments. Nine contractors are
actively managing customer leads. As mentioned in section 1.1.1, the joint ESA
WHP expects to treat 484 homes based upon current pipeline, lead-to-enrollment,
and enrollment-to-installation trends. Currently, there are1038'> homes in the

pipeline.

Enrollment numbers will fluctuate from month to month, as customers may be ineligible
following the energy audit, or they may choose to be removed from the pilot.
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ESA Whole Home Progress through May 31, 2026

Project Status Number of Homes
In Progress (lead was contacted and wants to 312
participate, but enrollment intake has not started)
Enrolled (audit in progress, desktop review,
. ! . . . 207
installation approved, post-installation review)
Installed (project completed and pending invoice to
SCE) 231
Completed (invoiced to SCE) 288
De-Enrolled (minimum savings not met, refused to 133%
participate, exceeds mitigation cap)

*not included in current pipeline

ESA Building Electrification (BE) Pilot

In May 2026, the BE Pilot continued targeted outreach and coordination
activities focused on supporting projects already enrolled and maintaining a
project pipeline aligned with current installation capacity. SCE maintained regular
coordination meetings with local partners, including the City of Norwalk and
Pomona Power Up stakeholders, to support ongoing project implementation and
participant engagement. Additional program flyers and marketing materials were
printed and provided to Maroma Energy Services to support continued field-based
outreach activities. An email campaign was developed during the month;
however, deployment has been deferred pending further program direction.

Field-based outreach activities during May remained targeted and limited
in scope, with an emphasis on supporting customers already in the pilot rather
than broad customer acquisition. These efforts supported customers’ progress
through enrollment, assessment, and installation stages and reflect SCE’s focus on
prioritizing completion of enrolled projects. Outreach activities remain
intentionally calibrated to avoid exceeding contractor capacity and to ensure
timely completion of enrolled projects while maintaining steady project
throughput.

In addition, SCE continued coordination with complementary

electrification initiatives that provided expanded customers benefits, including
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battery storage systems and smart panels. Coordination efforts focused on

aligning installation sequencing, permitting, and documentation requirements to

support a streamlined and coordinated customer experience.

As of May 2026, the BE pilot has completed electrification retrofits in 739

income-qualified homes since its launch, including 269 homes completed year-to-

date. In addition, 659 projects remain in various stages of implementation,

reflecting a robust project pipeline (see table below for detailed year-to-date

metrics).

ESA BE Pilot Progress through May 31, 2026

Project Status Nlll_In(;lI::SOf
Enrollment phase (home assessment, scope development, 250
etc.)
Installation in progress (procuring equipment and 323
permits, electrical upgrades, etc.)
Installations complete, pending final documentation 34
(completing Title 24, permit inspection, etc.)
Subtotal 659
Homes Treated 269
TOTAL 928
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Language Line

SCE continues to utilize Focus International to provide real-time language
translations services. These services support program enrollment and outreach
activities, as well as installation and inspection field operations, by enabling
personnel to effectively address language barriers while performing their assigned
responsibilities. Translation support is available in multiple languages, including
American Sign Language (ASL).

The table below presents the number of translation calls by language for

the period covering May 2026.

Language Number of Calls
Mandarin 2
Tribal Outreach

The Tribal team maintains ongoing engagement with Tribal communities
to encourage participation in the Mini Grant Program and expand awareness of
SCE’s income-qualified offerings. These efforts are designed to equip Tribal
leaders to serve as trusted community messengers, helping increase program
awareness, enrollments, and installations.

Year to date through May, the SCE Tribal team participated in 22 Tribal
safety meetings and IQP workshops as part of its continued engagement with
Tribal communities. SCE also supported three successful Tribal Earth Day Safety
Fair events hosted by Morongo. Cross-functional collaboration with Customer
Service, Local Public Affairs (LPA), Public Safety Power Shutoff (PSPS), and
Business Resiliency enabled the delivery of program information, safety
education, and resiliency kits to Tribal community members, reinforcing SCE’s
commitment to preparedness, partnership, and community resilience.

In addition, SCE joined Tribal leaders, utilities, and partners from across
the state at the 2026 California Tribal Leaders Energy and Safety Summit, held

May 18-20. The summit provided a valuable forum for open dialogue and
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collaboration, bringing together Tribal governments, state agencies, and energy
providers around a shared goal of strengthening the safety, reliability, and

resilience of our communities.

For a detailed breakdown of SCE’s Tribal metrics, see the following Tables in

Appendix A:
e ESA Table 8 — Clean Energy Referral, Leveraging, and Coordination

e ESA Table 9 — Tribal Outreach

1.2.2 Customer Assistance Marketing, Education and Outreach for the

ESA Program.

General Awareness Marketing

Online Advertising, Social Media, & Radio

ESA messaging continues to be supported through a mix of digital media
channels designed to increase program awareness and generate customer leads.
Search Engine Marketing remains live, providing ongoing visibility for customers
actively seeking energy assistance and efficiency resources.

Expanded digital media placements went live throughout May 2026. Paid
social advertising on platforms such as Facebook and Instagram launched during
May, alongside additional digital media efforts, including Performance Max
(PMax) campaigns and programmatic display banner advertising. This multi-
channel approach supports sustained customer engagement while aligning

outreach timing with operational readiness.
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Direct Marketing

SCE direct marketing efforts for this reporting month included:

Email

During May 2026, SCE deployed two targeted email communications to
income-qualified customers as part of its ongoing ESA acquisition efforts,
consisting of an introductory email delivered on May 4, 2026, to approximately
120,000 customers, followed by a reminder email on May 28, 2026, to
approximately 116,000 customers. To help manage customer response volume
and improve engagement, SCE utilized send time optimization, distributing email
deliveries over a multi-day period to support more even inbound activity flow
while complementing other ESA marketing and outreach efforts.

May performance exceeded expectations, with the program achieving its
highest monthly lead goal year-to-date. Over 2,000 leads were submitted,
representing a 22 percent increase compared to the prior year. Performance was
supported by the successful deployment of both email campaigns, as well as

concurrent direct mail efforts and activation of the 2026 digital media plan.
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E| DISON

Get Free Appliance Upgrades,

The Energy Savings Assistance [ESA) pragram helps you save on mare than
lust energy bills. You can also get free energy-efficient appliances—plus free
Installation*—to help reduce eleciriciy use and make life at home a litte
mare comfortable.

See If You Qualify

= SCE customers who own ar rent a single-family
hamie, duplex, triplex, or faurplex

* Customars wha meet program income
guidelines

@ Free Energy-Saving Appliances

Balow are just a few of the many avallable appliances you may qualify to
receive for free to help lower monthly electricity bills.

» Refrigerator » Dishwasher

v Freaper » Heat purnp water heater

« Clathes washer » Plus mare, mcluding products and serdoes
Get Started

Applying ts quick and easy, For help, schedule a hame visit with your SCE-
apprwed arbdass@'leu contractor; <Contractor_Narmes at <[00 O0E-000=;
or leg in to My Account to submit your application directly.

Direct Mail

A ZIP code—specific direct mail campaign was also deployed on May 19, 2026,
with approximately 51,000 mailers delivered to targeted households. Direct mail,

combined with digital media efforts, helped support May total leads for the program.
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] eisor SAVE MONEY

Enwrgy fior What's Ahead®

WITH FREE" ENERGY-
SAVING APPLIANCES

slates

sCustoemer Mamses

shtaling Add ress » .

slCity, State Tiptds wSerdoe Account ending in
sBAR CODEs xocxs at 123 Blectric Avermes

You May Qualify to Upgrade Your Home with
FREE" Appliances

The Energy Savings agram provid free erergy-effici
appliances, upgrades and installation services. By partidpating, yau could ave money, improve your hame's
camfart, and bawer your electrizity bill. Vou may qualfy i you rent or own {see websits for detalls).
Simgily scan the R code or vislt 1B
sce.com/esa to see if you qualify. &

@

Here are some of the FREE" energy-saving appliances you may qualify for:

= Lighting = Pesd Pump Replacament
« SMart Power Srp - Coaling'
= Rulrigerator Replacemers * Evaporati Cooler
= SMmant Trarmestat *+ Evaporathoe Coolar Malmenance
= Thanmostatic Shower Valwe/Showerhead = Window or 'Wall AC Replacemant
« Clothis Washar Raplacsmant # Cantral AC or Cameral Haat Pump Raplacamant
» Dishwisher Raplacemant * Portable AC
« Froszer Replacemant = HYALC Filter
Haat Pump Watar Haatar Waathar
S—
Apply Today

You can call your designated SCE-appraved contractor
e go onling to see Fyou qualify.

Call Birect:

Contractar: <<Contracior Hamess
Contractar Phane:  <<Contractor phoness

‘Omline: Visit sce.com/esa. The orilne E%E

anly
yau will be referred to an SCE-aparoved H
‘contractor inyaur area.

The SCE-aparowed contractor will schedule a home visit

tabet you know the appliances and other energy-efficent
praducts that may be available to you at no charge®

We're Here to Help
Ta learn more and see household income guidelines, visit soe.comiesa.

Co-Marketing

The ESA program is taking advantage of cross-promotional opportunities
within SCE, such as co-marketing with other customer programs. SCE produced a
trifold brochure that is used in acquisition campaigns for other programs. The
brochure highlights various ESA appliances that may be available to customers,
as well as electrification measures such as HPWHs. This brochure was included
in various program direct mail campaigns over the past few months, including

those for the Arrearage Management Plan (AMP), LIHEAP and MBL programs.
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Sample ESA Brochure

Pumped Savings

A heat pump water heater
can save a family of four
an average of $550 a

year on their electric

bill with an expected
lifetime savings

of $5,600!4

Bombas que ahorran

Un calentador de agua con bomba
de calor puede ahorrarle a una
familia de cuatro un promedio

de $550 al afio en sus facturas de
electricidad con un ahorro previsto
durante toda su vida il de $5,600.4

“Source  Fuente: EnergyStargav

Cool Savings
Saving an average of app Iy 8%
onyour heating and cooling bills is just the

startwith a smart thermostat.

Termostatos que ahorran

Ahorrar un promedio de alrededor
un 8% en tus facturas de calefaccién y
refrigeracién es solo el comienzo con
un termostato inteligente.®

5 Source / Fuente: EnereyStar.gov

when-shouic-you-eplace-yous-water heater

A happy and aen
grateful customer.

“Life evolves, and life keeps getting expensive
The benefits from SCE truly help peaple in
need, like me * Read more about what SCE
customer, Daniel Gonzales and his wife have
0 say about the energy and money-savings
benefits they are enjoying from their new
free appliances recaived through SCE's
Energy Savings Assistance program. Visit
energlzed.edison.com/storles.

: cooling/
Smart thermostars/smart thermestat feq

Un cliente felizy agradecido. | aa e

“La vida cambia y se encarece cada

vez més. Los beneficios de SCE realmente
‘ayudan a las personas necesitadas como yo.
Lee més sobre Io que Daniel Gonzales, cliente
de SCE, y su e3posa dicen sobre los beneficios

Note: Due tothe popularity and high volume
o applications, please be patient as we process
your request and assign an SCE-approved
contractor. Applications are processed in the
order they are received, and you may check
your status at any time online at sce.com/esa

Nota: debido a la popularidad y al alto
volumen de solicitudes, ten paciencia mientras
tramitamos tu solicitud y asignamos un
contratista aprobado. Las solicitudes se
tramitan segin el orden en que se reciban,

¥ puedes verificar su estado en cualquier
momento en linea en sce.com/es/esa.

*The Energy Savings Assistance Program i funded by Cal fornia
willy ratepayers and administesed by Sauthern Caliornia

‘SAmer' written permission befor seruices ars delivered

“Energy Savings Assistance Program & financiado por los
usuarios de servicios publicos de Calfornia y es adiminitrado

por Southern Calfornia Edison bajola supervision de a Comisicn

e Serviclos Publicos de California. El programay los servickos
estén disponibles para los usuarios que cumplan los requistas
especticos de ngresos del hogar © que participen en cirtos
programas de asistencia publica. Es posible que 10s servidos.
0 estén disponibles en todss s zonas. Puscien apliar Certas.

el stemac siectrodomésico  ser camblado. Tadez o3

presio aviso. Loz consumidares de Calfornia 1o estin obigados

de ahorro de energia y dinero q
gracias a sus nuevos electrodomésticos
gratuitos que recibieron a través del programa
Energy Savings Assistance de SCE Visita
energlzed.edison.com/storles.

P
tipo que noesté ublerto par este programa. Este programa
esté disponible tanto para los propistarios de viviendas cama
para o nGulinGE Qe CUMpLAR 02 requIShos, £ posibl e
1os inquilinos deban obrener a autorizacion por eserico del
propietario antes de a prestacion e os servicos.

EDISON

Energy for What's Ahead®

Energy Savings Assistance Program

SAVE ENERGY AND
MONEY WITH FREE"

ENERGY-EFFICIENT APPLIANCES

Programa Energy Savings Assistance

AHORRA ENERGIA
Y DINERO CON

ELECTRODOMESTICOS DE
CONSUMO EFICIENTE GRATUITOS™

©2024 Southern Calfornia Edison.

Community Outreach and Engagement

CBO Activities

SCE is committed to implementing additional marketing and outreach
activities, to increase program awareness and drive customer interest. On a
quarterly basis, SCE furnishes updated messaging to CBOs and encourages these
organizations to distribute across their respective networks via email and social
media channels. These enhanced outreach efforts are intended to give the CBOs
information on IQP programs and help increase program awareness for customers

in hard-to-reach communities.

26



Multicultural Outreach

In May 2026, Southern California Edison (SCE) hosted its 20th Annual
Asian American and Pacific Islander (AAPI) Heritage Month event, themed
“Resilience in Action: Empowering Progress Together.” The event highlighted
SCE’s ongoing commitment to fostering inclusion, community engagement, and

collaborative partnerships.

For a detailed breakdown of SCE’s customer segmentation, see the following table

in Appendix A:

ESA Table 7 - Customer Segments/Needs State by Demographic, Financial,

Location, and Health Conditions.

Other Customer Engagement Efforts

In May, SCE’s outreach agency efforts engaged 297 contacts, resulting in
78 meaningful conversations, including 32 in-language Spanish consultations in
hard-to-reach communities. Through May, SCE promoted Income Qualified
Programs at 92 outreach events across the service territory, with 43% of events

focused on disadvantaged communities.

Load Disaggregation Reporting

SCE continues to advance its Load Disaggregation Reporting tool in
alignment with D.17-12-009, offering CARE customers personalized insights into
household energy usage by end use over time. Accessible through the SCE My
Account portal, the reports are available in six languages: English, Spanish,
Chinese (Mandarin), Korean, and Vietnamese. Phase 1 launched in 2024 with
email distribution, followed by Phase 2 in 2025, which enabled direct downloads
and introduced updated welcome letters to promote the feature. ESA contractors
actively use these reports to support customer education and deliver tailored

energy efficiency recommendations based on actual usage patterns. In May2026,

27



outreach efforts demonstrated strong engagement, with an email delivery rate of
92.71%, successfully reaching 306,535customers. Customer interest remained

solid, reflected by an open rate of 26.54%, representing 83,857 opened emails.

Customer Contact Center, Branch Offices, and Payment Offices

Customers who call SCE’s Customer Contact Center (CCC) are informed
of and referred to the ESA program. Customers are assigned to contractors in their
service areas. The ESA contractors follow up on the leads and contact the
customer to assess eligibility and program enrollment. In May of 2026, SCE

received more than 700 ESA-related calls from interested customers.

1.2.3 Managing Energy Use

SCE contractors regularly go through the ESA program’s Customer
Energy Education and Resource Guide with each ESA participant, either face-to-
face or through virtual means. The guide, accessible in print and digital (PDF)
formats in seven distinct languages, can also be provided in Braille, upon request.
The guide’s primary objective is to equip low-income customers with the
necessary information to help them save energy and decrease their utility
expenses. It includes a step-by-step guide on how to register for SCE My
Account, our online self-service portal on SCE.com. This portal provides our
customers with additional resources and opportunities to help them save time,
energy, and costs, and to engage in residential energy efficiency rebate and

demand response programs.
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ESA Assistance Program Energy Education and Resource Guide

Energy Education
and
Resource Guide

Energy Savings
Assistance Program

1.2.4 Services to Reduce Energy Bill

ESA contractors must provide at least 20 minutes of in-home energy
education during their enrollment and assessment visit with the customer. This
education covers energy-saving techniques and specific cost-saving strategies for
the customer’s home. Additionally, contractors provide information on programs
like AMP, MBL, and other assistance programs, to inform customers about bill-
related options for reducing their energy costs. ESA contractors also encourage

customers to visit SCE.com/residential/assistance to explore all of SCE’s financial

assistance programs. ESA contractors serve as a valuable communication channel,
informing customers about the benefits and resources available through SCE,

state agencies, and local programs.

1.2.5 Additional Activities
ESA Outreach Contractors

SCE is partnering with outreach organizations to enhance
community-based engagement, marketing, and lead-generation efforts for the
ESA program. These organizations focus on reaching underserved and
hard-to-reach communities by participating in local events and collaborating with
community partners. While they do not conduct in-home visits, the customer

leads they collect are referred to SCE’s existing ESA contractors for follow-up
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and potential enrollment. This strategy expands program visibility, strengthens
local partnerships, and supports increased ESA participation throughout the
remainder of the program cycle.

As of May 2026, SCE continued to work closely with outreach
organizations as they ramp up their activities. This collaboration includes regular
coordination meetings, review and approval of proposed outreach events, and
ongoing staff training and system onboarding. During May, SCE also worked
with outreach agencies to plan and refine targeted outreach strategies, with a
particular focus on reaching customers in more rural and remote locations. These
efforts included collaborative planning around outreach logistics, event timing,
and geographic targeting to support effective and timely engagement in

underserved areas.

SASH Program Referrals

Per D.16-11-022, OP 84, SCE is required to provide the Single-Family
Affordable Solar Homes (SASH) Program Administrator (GRID Alternatives)
with a list of CARE high-usage customers in owner-occupied, single-family
households who have previously participated in the ESA program or have
successfully appealed their removal from the CARE rate. On a monthly basis,
SCE runs various reports to determine if customers previously enrolled in ESA
meet the criteria above. If they do, SCE sends the customer referrals to GRID
Alternatives through an SCE SharePoint site. There were 9 customer referrals to
share in May.These referrals were distributed by SCE to GRID Alternatives on
June 1, 2026.
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1.3 Leveraging Success Evaluation, Including California State Department of

Community Services and Development (CSD)

1.3.1 Please provide a status on referrals, of the leveraging and
coordination effort with CSD. Expand on activities and success rates
across the list of programs from the Coordination Workshop, such as
Affordable Broadband and Lifeline, as applicable to ESA, CARE and
FERA. What new steps or programs have been implemented? What
were the results in terms of new enrollments? Please also provide
coordination efforts with the TECH program.

Currently, SCE does not have any projects to leverage with the CSD. Even
with changes in measure eligibility and feasibility, no projects have been
identified for reimbursement.

The Federal Communications Commission (FCC) has stated that the
Affordable Connectivity Program (ACP) ended on June 1, 2024, due to a lack of
funding. SCE will continue to incorporate promotional messaging on IQP
materials to guide customers to the low-cost plan program website at
internetforallnow.org/offers/low-cost-plans and at the dedicated phone number

(844-547-2171).

For a detailed breakdown of SCE’s leveraging efforts with CSD,

see the following Tables in Appendix A:

e ESA Table 2E — Installations & Expenses

e ESA Table 3G — Energy & Bill Savings

e ESA Table 4E — Homes / Buildings Treated

e ESA Table 5F — Customer Summary
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1.3.2 Please provide a status on coordination efforts with TECH Clean
California.
ESA coordination with TECH Clean California concluded in December of
2024, since funding has been depleted. In 2026, coordination efforts continued
only for contractor training opportunities. There were no coordination efforts or

training activities in May 2026.

For a detailed breakdown of SCE’s referral, leveraging, and coordination efforts,

see ESA Table 8 in Appendix A.

1.4  Workforce Education & Training (WE&T)

1.4.1 Please summarize efforts to improve and expand ESA program
workforce education and training. Describe steps taken to hire and
train low-income workers and how such efforts differ from prior
program years.

SCE continues to encourage ESA contractors to utilize its Workforce
Education & Training (WE&T) resources. First, SCE’s Energy Education Centers
(EEC), located in Irwindale and Tulare, California, offer a wide range of low-cost
and free resources for ESA contractors. SCE consistently communicates via email
to all ESA contractors and vendors to keep them informed about the educational
offerings at the EEC. These communications serve as reminders and invitations
for them to participate in various educational programs. In May 2026, ESA
offered 42 courses for contractors and vendors. Examples of the courses offered

during this period include:

Course Title Date

Title 24: What’s New in the Residential 2025 Energy Code (Webinar) 5/1/2026

HVACRedu (ItsAboutQ Program): On-Demand HVAC/R Programs &

Courses — Free, Accredited and Available 24/7 (On Demand) 5/1/2026
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SCE contracts with various Local Private Contractors (LPCs), CBOs, and
Faith-Based Organizations (FBOs) to provide ESA program services. Many of
these organizations are in low-income communities and DACs. In May of 2026,
approximately 304 individuals from these organizations supported SCE’s ESA
program. SCE does not utilize or authorize any virtual Program Representatives;
all ESA activities are conducted in person by approved and credentialed
representatives in accordance with program requirements.

SCE awarded a contract to Proteus Inc. to implement an Energy Career
Training (ECT) program, which aims to equip individuals in low-income
communities and DACs with soft and technical skills. This program aligns with
the WE&T objectives outlined in D.21-06-015, Section 6.13.

The program has several key objectives:

1. Hiring Local and Disadvantaged Workers: The ECT program seeks to
enable the hiring of local individuals who face disadvantages in the job
market.

2. Career-Ladder Opportunities: It aims to create opportunities for career
development, allowing participants to progress along the career ladder.

3. Monitoring and Metrics: The program will establish metrics to monitor

its effectiveness in achieving these goals.

The first four weeks of training focus on classroom learning, covering
theory and concepts. In addition, the students focus on completing the
Occupational Safety and Health Administration (OSHA) 10-hour construction
safety training and other topics, including math concepts, construction basics, heat
pump measures, refrigeration, pool pump measures, plumbing, electrical, and
HVAC installations.

The 15" cohort, consisting of 19 students, started on May 6, 2026 and is
expected to conclude in July 2026.
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1.5  ESA Program Studies and Pilots
1.5.1 ESA Program Studies
Low Income Needs Assessment (LINA) Study

2025 Low Income Needs Assessment (LINA):

The 2025 Low Income Needs Assessment (LINA) study officially kicked
off in January 2024 with a finalized evaluation report delivered on October 30,
2025. The study report is available online.'* No further work has been carried out

on this study.

2028 Low Income Needs Assessment (LINA):

The 2028 LINA is the seventh iteration of the statewide assessment
required under Public Utilities Code §382(d), which directs the Commission to
periodically evaluate the needs of low-income electricity and gas customers and
determine whether existing programs—including ESA and CARE—adequately
address energy burden, hardship, language needs, and other economic challenges.
The study team presented the 2028 LINA effort at the Technical Advisory
Committee (TAC)/ Low-Income Oversight Board (LIOB) LINA Subcommittee
public workshop in March 2026 to solicit early input from the LIOB,
community-based organizations (CBOs), and other stakeholders. Building on the
feedback received during this workshop, the study team presented the draft work
scope and proposed research questions at the upcoming LIOB Joint TAC/LIOB
Subcommittee meeting in May 2026. For this LINA study, the study team

proposed an evaluation of the enrollment and eligibility verification processes for

the CARE and FERA bill discount programs and an assessment of whether data

Evergreen Economics, 2025 Low Income Needs Assessment Final Report dated October 30, 2025
available at
https://pda.energydataweb.com/api/view/4241/2025%20LINA%20Final%20Report 103025.pdf.
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sharing with state agency programs can help reduce enrollment barriers and

enhance program integrity of both bill discount programs and the ESA program.
The study planning process remains on track, with ongoing coordination

between ED and the IOUs to promote alignment on schedule expectations, data

needs, and next steps as the LINA scoping process progresses.

ESA/CARE Categorical Study

This study was completed in October of 2023. In its disposition to a Joint
IOU Advice Letter, the ED found that, “the IOUs have met their obligation to
conduct the second CE Study and are not required at this time to conduct another
study”.!* Given the ED’s statement, no further activity has been conducted since

completion of the study.

Non-Energy Impacts Study

The Non-Energy Impacts (NEI) Study was a statewide study lead by SCE
and conducted by Evergreen Economics. Based on the analysis of survey findings
using a conjoint methodology, the study team developed average IOU first-year
non-energy impact values for comfort, noise, and indoor air quality equal to $9,
$1, and $1, respectively. The study was finalized on June 17, 2025 and posted on
the CPUC Public Documents Area.!> The IOUs updated their ESA Cost-
Effectiveness Test (ESACET) inputs for comfort and noise in September of 2025

Energy Division disposition to Joint IOU Advice Letters: SCE (Advice Letter 5122-E); San
Diego Gas and Electric (Advice Letter 4304-E/3240-G); SoCalGas (Advice Letter 6206-G); and
PG&E (Advice Letter 7045-E/4812-G), pg. 6.

Energy Savings Assistance Program Non-Energy Impacts Final Evaluation Report available at
https://pda.energydataweb.com/api/view/4163/2025ES~1.PDF.
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and used the updated tool in support of the PY2028-2033 cycle application. No

further activity has been carried out for this study.

ESA Main Impact and Process Evaluation

The Statewide ESA Main impact and process evaluation officially kicked
off in April 2026. The evaluation consultant is Demand Side Analytics (DSA) and
they are contracted with the lead IOU for this work, SoCalGas. This evaluation is
being conducted in accordance with D. 21-06-015.

For this study, DSA will examine PY2024 at a minimum, and if possible
will include PY2025. The IOUs agreed upon PY2024 as a critical period to
examine program impacts because this was the first full year after the IOUs made
operational changes and therefore it reflects the new approach that focused on
energy savings over the previous goal of treating every willing and feasible home.

The impact evaluation will produce estimates of ex post first year kWh,
kW, and therm savings in aggregate, by fuel type, by IOU, by average participant
household, and by measure and/or measure group. The process evaluation will
include a benchmarking study of ESA Main against other similar low-income and
market-rate whole home energy efficiency programs; a customer survey to

address satisfaction, motivations to participate, and barriers to enrollment; and a
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leveraging study to see how other income qualified programs can simultaneously
benefit participants of the ESA program.

During May 2026, DSA conducted informational interviews of IOU and
ED staff to gather information about ESA Main’s program performance, program

design and implementation processes, and priorities for this evaluation.

ESA/CARE Study Working Group

The Commission authorized the formation of a statewide Study Working
Group for the ESA and CARE programs.'¢ Working Group membership is
composed of IOU representatives, ED staff, and no more than two representatives
from each segment of the following interest groups: contractors, CBOs, Cal
Advocates, consumer protection/advocates, and other special interest groups.
Assigned tasks of the Study Working Group include planning and designing
statewide studies and related research for the ESA and CARE programs and
providing feedback on study deliverables. No ESA/CARE Study Working Group

meetings occurred in May 2026.

1.5.2 ESA Program Pilots
Evaluation of the ESA Whole Home Pilot

The ESA Whole Home (formerly referred to as “Pilot Plus/Deep”) Joint
Pilot Evaluation was initiated in October of 2022. Illume was contracted to
conduct the evaluation and subcontracted with Verdant for the impact evaluation
segment of the research effort.

This research included both a process evaluation (in general, investigating
the drivers of program performance impacts) and an impact evaluation (which

measures program savings). The bulk of research activities in May 2025 centered

16

D.21-06-015, Section 10.1.2.1, p. 410.
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on the impact evaluation — particularly a realignment of the impact evaluation

scope based on the lower-than-expected enrollment:

e While the ESA Plus and Deep pilot program provided energy efficiency
upgrades to over 30 customers as of Q1 2025 across Riverside, L.A., and San
Bernardino Counties, the original impact evaluation proposal assumed there
would be substantially more projects completed at this stage.

e The impact evaluation was forecast for completion by Q3 2025, but lower-
than-anticipated installations and data challenges pushed back the target
completion date.

e The research will still characterize installations, develop a matched control
group, and use a difference-in-difference regression model to estimate impacts

for the 30 customer installations.

The revised plan is a scaled-back version of the original approach, but it
will still provide SCE and SoCalGas with an initial assessment of the energy and
bill impacts from the extensive retrofits offered by the pilot. The assessment will
also create an analysis framework for the forthcoming Q3 2026 impact evaluation,
facilitating a more efficient analysis that will require less time to implement.
May’s major activity has been the development of a presentation for a public
workshop where both impact and process research will be presented on June 18,
2026. The Service List was notified, and key stakeholders were given
personalized invitations (e.g., members of the ESA/CARE Study Working Group
have been invited to attend the upcoming workshop). The Study Team will update

the results of the presentation in the June monthly report.

Evaluation of ESA Building Electrification (BE) Pilot
The ESA Building Electrification (BE) Pilot evaluation assesses program
design, implementation, and performance across the life of the pilot and supports
interim and final process and impact findings. This ongoing evaluation approach
informs continuous program improvements aimed at maximizing energy savings,

reducing greenhouse gas (GHG) emissions, improving cost-effectiveness, and
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enhancing customer experience.

Following the completion of the Interim Impact and Process Evaluation of
the pilot in March 2026, key EM&V activities focused on planning and
coordinating the final wave of post-installation surveys, as well as collecting
program implementation tracking data.

The evaluation team has also continued to assess the distribution of
measures implemented by the Pilot, including core measures such as heat pump
water heating and space cooling/heating equipment, in addition to incremental
measures including electric appliances, weatherization, and building envelope, as
well as electrical panel upgrades and other electrical work required to support the
integration of building electrification measures.

The evaluation team will also support a public workshop for the
ESA/CARE Study Working Group'” scheduled on June 18, 2026, where interim
results from the ESA BE Pilot will be presented by the evaluators, Illume and
Verdant.

For a detailed breakdown of SCE’s expenditures for pilots and studies,

see ESA Table 6 in Appendix A.

17 The ESA/CARE Study Working Group was established under CPUC Decision D.21-06-015 as
part of the oversight framework for income-qualified programs.
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2. CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE) EXECUTIVE
SUMMARY
2.1 CARE Program Summary
The CARE program offers reduced energy rates to low-income
households in SCE’s service area, based on income up to 200% of the Federal
Poverty Guidelines. It assists with single-family homes, sub-metered facilities,
nonprofit group homes, agricultural employee housing, and migrant farm worker

housing. Qualified participants can save 32.5%'® on their monthly electricity bills.

Starting January 1, 2025, the electric rate discount has been adjusted to 32.5% due to
recalculations required by Assembly Bill 205. Following D.25-06-010 and effective June 1, 2025,
CARE residents of Catalina Island receive the following discounts: electricity, water and gas at
32.5%.
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2.1.1 Please provide CARE Program Summary Costs.

CARE Table 2.1.1.1
CARE Program Summary Costs for 2026

Authorized Actual Expenses | % of Budget

CARE Budget Categories Budget!! Year-to-Date Spent
Outreach $3,708,741 $799,396 22%
Processing, Certification and Verification $1,706,289 $1,022,914 60%
Post Enrollment Verification $538,828 $73,219 14%
Information Tech/Programming $570,000 $199,284 35%
CHANGES Program! $525,000 $163,007 31%
Measurement & Evaluation $81,000 $784 1%
Regulatory Compliance $508,141 $140,087 28%
General Administration $1,501,996 $1,237,013 82%
CPUC EDM $135,625 $(167,190) -123%
Total Expenses $9,275,620 $3,468,514 37%
Subsidies and Benefits $427.678,676 $377,569,720 88%
Total Program Costs & Discounts $436,954,296 $381,038,234 87%

[a] D.21-06-015 and AL-4536 approved the CARE program budget for PYs 2021-2026.
[b] The CHANGES Program provides funding to CBOs to assist Limited English Proficient (LEP) customers with

energy education and billing issues.

[c] The decrease is attributable to the reversal of an accrual of $173,625 that was recorded to the CPUC Energy

Division category. The accrual should have been recorded to General Administration category; a reclassification is in

process, and the adjustment is anticipated to be reflected in the June reporting period.

For a detailed breakdown of CARE program expenses,

see CARE Table 1 in Appendix A.
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2.1.2 Provide the CARE Program enrollment rate to date.

CARE Program Enrollment
Estimated Eligible
Participants Enrolled Enrollment Rate
Participants'
1,382,623 1,293,449 107%

For a detailed breakdown of SCE’s CARE metrics, see the following Tables in
Appendix A:
e CARE Table 2 — Enrollment Overview
e CARE Table 3A — Post-Enrollment Verification
e CARE Table 3B — High-Use Verification
e CARE Table 4 — Enrollment by County
e CARE Table 5 — Recertification

e CARE Table 8 — Enrollment Rate for High Disconnection, High Poverty,
& Disadvantaged Communities by ZIP Code

e CARE Table 9 — Lowest Enrollment Rates for High Disconnection, High

Poverty, & Disadvantaged Communities by ZIP Code

2.1.3 CHANGES Program

The Community Help and Awareness of Natural Gas and Electricity
Services (CHANGES) program supports customers with Limited English
Proficiency (LEP) through partnerships with Community-Based Organizations
(CBOs).

19 On April 8, 2026, PG&E, on behalf of the IOUs, filed the Annual Estimates of CARE and FERA
Eligible Customers and Related Information. This number reflects estimates of SCE’s CARE-
eligible participants for 2026.
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2.2

SCE will continue to pursue opportunities to enhance the CHANGES
program and strengthen collaboration among SCE, CHANGES CBOs, and LEP
customers. To ensure compliance with D.15-12-047, Ordering Paragraph 18(b),
SCE will formalize documentation of discussions and IOU updates presented
during quarterly CHANGES meetings. Historically, CHANGES agenda topics
and updates have been communicated primarily verbally; moving forward, SCE
will document these discussions and distribute meeting notes to the Energy
Division Lead for record-keeping purposes. In addition, CHANGES IOU leads
will begin participating in the CARE/FERA monthly Joint Utility Meetings to
coordinate and identify updates that may be shared at upcoming CHANGES
quarterly meetings.

There are currently no new updates for the CHANGES program during the
month of May 2026. The next CHANGES quarterly meeting is scheduled for June
12, 2026.

CARE Marketing & Outreach

2.2.1 Discuss utility outreach activities and those undertaken by third
parties on the utility’s behalf.

SCE remains steadfast in its dedication to prioritizing outreach and
communication efforts for the CARE and FERA programs, particularly focusing
on underserved and linguistically diverse communities. These initiatives involve
collaboration across various internal SCE departments, including Local Public
Affairs, Consumer Affairs, Marketing, Corporate Communications, Strategic
Engagement, and Business Solutions. In addition to internal teamwork, SCE
actively engages in external outreach activities, establishing partnerships with
chambers, foundations, FBOs, and CBOs to effectively reach out to hard-to-reach
customer segments. SCE uses a journey-style marketing strategy to reach distinct
demographics of the CARE and FERA programs. This includes channels like
social media, text messages, email, SCE.com, webinars and CBO collaborations.
The comprehensive CARE and FERA campaign features, updated emails, starting

with an introduction and follow-up for customers identified in a funnel analysis.
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The mass media campaign increases awareness of potential energy bill savings

from enrolling in CARE or FERA through online search and social media.

The 2026 marketing strategies are outlined below:

e The 2026 marketing strategy prioritizes FERA program enrollment
growth, focusing on FERA high-propensity customers, with CARE
messaging integrated as a part of the affordability approach. The
strategy will leverage the FERA Propensity Model and geographic
data to reach households most likely to enroll.

e Strengthening FERA engagement through high-impact, multi-channel
approach, maintaining presence across key channels such as paid
media, email, and direct mail with strategic outreach during moments
of high-financial awareness. Specifically for email, outreach is being
designed to align with timing of customer SCE bill. Marketing emails
will be triggered after a customer receives its SCE bill to align with
bill-related touchpoints. These high-attention moments are intended to
capture customer moments of high-financial awareness and promote
enrollment.

e Improving FERA retention through recertification by coordinating
additional timely communication and messaging around recertification

milestones.

In advance of the annual CARE/FERA Income Guideline updates and
annual solicitation, SCE conducts operational planning to ensure systems,
materials, and staffing are aligned with upcoming changes. Preparations occur
prior to the guideline effective date and account for a temporary increase in
customer inquiries and application volume. As part of the annual solicitation, SCE
plans to send bill inserts to non-CARE and non-FERA customers, phased-in batch
schedules during the June and July timeframe.

In November 2025, SCE identified that it was not utilizing targeted,

personalized Rate Education Reports (RERs) to market to customers with a high
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likelihood of CARE eligibility, as required. Additionally, as also required, SCE
did not provide a tailored digital experience for pre-screened, potentially eligible
customers within SCE’s online My Account platform. These high-propensity
customers continued to receive CARE marketing and outreach solicitations, and
existing rate comparison tools have consistently remained available to all
customers. However, these tools do not illustrate the potential bill impacts of
enrolling in CARE.

SCE has continued efforts to develop and implement a rate education
marketing strategy, including expanded use of propensity-based eligibility data to
deliver personalized bill comparisons illustrating the potential CARE discount
through customers’ preferred communication channels,with functionality planned

for phased rollout to customers by year end.

Direct Marketing

SCE focuses on identifying and assisting income-qualified customers who

may benefit from its various programs and service offerings.

Email and Direct Mail

In May 2026, SCE email campaign targeted 86,675 FERA high-propensity
customer segments and promoted both the CARE and FERA programs. As part of
this effort, SCE launched a new FERA automated email journey designed to
direct customers to CARE or FERA based on indicators such as high-propensity
customers and bill timing. Email communication positioned FERA as a resource
to reduce monthly and yearly energy costs, provide eligibility details a simple
application process with strong call to action. Creative email assets included
updated value framework emphasizing program benefits through messaging that
reflects average FERA monthly and annual customer savings.

In addition, 30,000 direct mail pieces were deployed in May to reinforce
key CARE and FERA messaging and direct customers to enroll in CARE or
FERA, if they are eligible.

In May 2026, SCE prepared for the CARE/FERA Annual Solicitation set

for release in June and July 2026. SCE has made significant IT enhancements to
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update methodologies used in distribution of the CARE/FERA Annual
Solicitation to send the application to only non-CARE/FERA customers. This will
improve customer satisfaction and reduce re-work created by customers already

enrolled in the program submitting a new application.

Sample of Email
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Sample of Direct Mail
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Customer Contact Center (CCC)

SCE’s CCC offers various methods for customers to enroll in the CARE
program. Customers can register via the dedicated CARE enrollment toll-free
number using the Interactive Voice Response (IVR) system, with the option of
speaking with an agent if assistance is required. Additionally, if customers call
any other SCE number, they can select an IVR option to receive information
about SCE programs, including CARE. When customers contact an agent
regarding unrelated matters but mention needing bill assistance or experiencing
financial difficulties, agents proactively provide information about CARE and
other relevant programs.

Regardless of how the contact is initiated, CCC agents emphasize phone-
based enrollment services. Customers can be transferred to the IVR for direct
enrollment upon request, directed to SCE.com for online enrollment, or sent a

CARE application via mail, according to their preference. For the month of May
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2026, SCE processed 17,217 new enrollment®® applications, with 89% received
through self-service channels (online, paper or phone).
CCC agents were also available to answer any questions related to the

Base Services Charge (BSC) for CARE and FERA customers.

Community Outreach & Engagement

In May, SCE focused on strategic planning activities to strengthen its 2026
outreach approach. The team continued collaboration with Community-Based
Organizations (CBO) and identified innovative strategies to enhance future
engagement efforts. Throughout the month, SCE aligned its plans to ensure
consistent delivery of essential information on rates, wildfire and emergency
preparedness, and CARE, FERA, ESA, and MBL programs, supporting expanded
outreach through trusted CBO partners and the diverse communities they serve.

Further details on optimizing the advantages of these ongoing

collaborations can be found in Section 1.2.2.

Tribal Outreach
See Section 1.2.1, Tribal Outreach.

CARE Partners (Capitation Agencies)

The Capitation Fee Program aims to encourage CBOs to collaborate with
SCE to assist hard-to-reach customer populations in enrolling in the CARE and
FERA programs. The program reimburses organizations for helping income-
qualified customers receive assistance through CARE or FERA programs.

The Capitation Fee Program team is continuing its efforts to engage
existing Capitation Agencies (those CBOs participating in the Capitation Fee
Program) while strategically registering additional contractors to overcome
enrollment barriers, including language, culture, and special needs, to enroll the
hardest-to-reach customers. Because of these efforts, the Capitation Fee Program

continues to show enrollments from agencies that were previously inactive. As

20 This number excludes new enrollments via Capitation Agencies.
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part of SCE’s strategy to bolster FERA enrollments, SCE strives to recruit
Capitation Agencies dedicated to recruiting FERA customers.
SCE currently has 60 Capitation Agencies participating in the program. In
May of 2026, Capitation Agencies successfully enrolled 21 new customers in the
CARE program. Current and ongoing campaign strategies and efforts include:
e Leveraging events sponsored by communities and cultural celebrations to
reach populations that may be eligible to enroll in the CARE program.
e Partnering with SCE personnel to leverage existing SCE relationships with

FBOs, CBOs, and local governments.

Utilizing existing channels to develop creative approaches for agencies to
conduct CARE/FERA outreach, including community-based virtual outreach

events and fairs.

CARE Capitation Agencies
ESA Leads NA
CARE Enrollments 21
CARE Recertification NA

For a detailed breakdown of CARE Capitation Agency expenditures,
see CARE Table 6 in Appendix A.
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2.2.2 Describe the efforts taken to reach and coordinate the CARE
program with other related low-income programs to reach eligible
customers.

SCE enrolls new CARE customers through the Energy Assistance Fund
(EAF) program. EAF is an income-qualified program that helps residential
households pay their electricity bills. EAF is funded through voluntary donations
from SCE employees, shareholders, and customers. EAF partners with United
Way of Greater Los Angeles and more than 80 CBOs to process assistance
requests and applications. In May 2026, 22 customers who received EAF grants
were enrolled in CARE.

SCE uses social media, such as Facebook and Instagram, to promote EAF
and inform customers on how to apply for grants.

SCE coordinates CARE enrollments with other income-qualified
programs, such as ESA, LIHEAP, and programs offered by other utilities such as
SoCalGas and certain water utilities. ESA participants who are not already
enrolled in discounted rate programs are automatically enrolled in the appropriate
program each month (if they agree to enrollment on their application forms). As
described in this report, the CARE program actively integrates messaging with the
ESA program through outreach events, communications, and marketing
campaigns that inform attendees about the ESA and CARE programs available to
qualifying customers. Additionally, LIHEAP participants are automatically
enrolled in the CARE program. They also receive information about the MBL
program, along with the ESA Program Brochure referenced in the ESA Marketing
section of this report. SCE consistently incorporates AMP messaging across
various CARE/FERA materials, including the updated application form and
recently produced direct mail campaign letters. Additionally, SCE has recently
improved its website by integrating a link to the AMP application when eligible
CARE/FERA customers log into their accounts via My Account. Efforts have
been completed to add an AMP link to inform customers about the AMP program

when they are submitting a CARE/FERA application online.
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CARE Recertification Complaints

2.3.1 Report the number of customer complaints received (formal or
informal, however, and wherever received) about their CARE
recertification efforts, with the nature of the complaints and
resolutions.

Complaints from customers regarding recertification are reported to SCE’s
Consumer Affairs Department. These recertification-related complaints
commonly involve issues such as recertification removals, processing delays, and
program eligibility/operation questions. Informal complaints originate with the
Consumers Affairs Branch (CAB) of the Commission?®' and are referred to SCE’s
Consumer Affairs Department for resolution. In May 2026, the CARE/FERA
support team received one informal complaint via SCE’s Consumer Affairs team.
The nature of the informal complaint was regarding the “recertification” process.
As part of SCE’s process, these customer accounts have been reviewed with the
customers, assistance was provided regarding the nature of the complaint, and the
matters were resolved.

SCE also tracks formal complaints initiated with the CPUC. In May 2026,

there were no formal complaints related to CARE recertification.

CARE Studies and Pilots

2.4.1 CARE Program Studies

Low Income Needs Assessment (LINA) Study
Refer to ESA Section 1.5.1, for LINA Study.

ESA/CARE Categorical Study
Refer to ESA Section 1.5.1, ESA/CARE Categorical Study.

21

The I0OUs have interpreted this section to call for the disclosures of information that goes through

the CAB. SCE, going forward, will also include any formal complaints filed with the CPUC on
the CARE recertification. SCE has not been reporting recertification issues that arise through

SCE internal channels whether these area inquiries, complaints, questions and other types of
requests. Should the Commission determine that additional information is required to be reported
under this section, SCE will promptly comply.
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CHANGES Evaluation

In May 2025, the CPUC notified the IOUs that they planned to oversee the
completion of the CHANGES evaluation, with PG&E continuing to serve as the
contract manager. The other IOUs were removed from the study team. This
evaluation is focused on two main objectives:

1. Benchmarking Analysis: Assess the CHANGES program by
comparing its services and offerings to similar programs administered by other
jurisdictions and/or existing within the IOUs.

2. Market Profile Analysis: Evaluate whether the current program
design and implementation approach meets customer needs or if modifications are

necessary.

The consultant delivered a draft evaluation report to the CPUC and also
shared it with the IOUs in November 2025. The final evaluation report was sent to
the CPUC service list on December 23, 2025. This study is concluded with no

further activity expected.

2.4.2 CARE Program Pilots
There are currently no CARE pilots.

For a detailed breakdown of SCE’s expenditures for Pilots and Studies,

see CARE Table 7 in Appendix A.
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2.5. CARE Program Post-Enrollment Verification (PEV) Freezes*
Per D.19-07-015, the emergency relief program activates upon issuance of
a proclamation or declaration of a State of Emergency by the Governor of
California or the President of the United States, referred to herein as an
Emergency Protection Order (EPO). Customers qualify for consumer protections
when they experience a utility service disruption, degradation in service quality,
or service loss due to a disaster related to an EPO. Protections begin from the
EPO date, lasting at least 12 months or longer as determined by the Governor’s
Office of Emergency Services. Utilities are encouraged to extend support beyond
regulations, potentially offering additional assistance programs.
During EPOs, utilities are required to support low-income residential
customers who are directly impacted by the disaster and “suspend all CARE and
FERA program removals to avoid unintentional loss of the discounted rate during
the period for which the customer is protected.”* As such, utilities are required
to “discontinue generating all recertification and verification requests that require
customers to provide their current income information.”**
SCE previously implemented these protections at the zip code level, under
which, it was intended that all CARE and FERA customers within a zip code

subject to an EPO would receive the protections described above. ZIP code

22

23

24

CPUC Res. M-4833 directed IOUs to freeze CARE program Post-Enrollment Verification (PEV)
in the counties impacted by the California wildfires. SCE expanded the CARE PEV freeze to
customers in affected counties where a state of emergency proclamation was issued by the
Governor of California due to a disaster that resulted in the inability to deliver utility services to
customers and remains in place for one year from the date of the proclamation. D.19-07-015
extends SCE’s Emergency Consumer Protection Plan to include residential and non-residential
customers in areas where a state of emergency proclamation is issued by the California
Governor’s Office or the President of the United States where the disaster has either resulted in
the loss or disruption of the delivery or receipt of utility service, and/or resulted in the
degradation of the quality of utility service.

D.19-07-015, Decision Adopting an Emergency Disaster Relief Program for Electric, Natural
Gas, Water and Sewer Utility Customers.

Order Instituting Rulemaking Regarding Emergency Disaster Relief Program, R.18-03-011 at 23.
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selection is based on whether the “event” triggering an EPO created an outage
lasting 24 hours or more in an affected ZIP code. In May 2026, 162 of 770 ZIP
codes in SCE’s service territory had EPOs in effect.?

The chart below provides an overview of the ZIP code count with

expiration dates for emergency protection orders currently in effect.

ZIP Code Count EPO Expiration Date
3 06/18/2026
120 07/08/2026
1 09/3/2026
2 12/9/2026
5 12/23/2026
13 12/24/2026
18 4/17/2027

SCE is now protecting directly impacted customers rather than all
customers within an impacted zip code, with a notable exception of DMS
customers discussed below. Directly impacted customers are defined as those who
experienced disruption, or degradation of quality of utility service during the
emergency event, as outlined in D.19-07-015, Conclusion of Law 4 and 5. SCE
identifies these customers through self-reports, damage assessment conducted by
SCE or outside agencies, and outage data.

For DMS recertifications and traditional/high usage verifications, SCE is
implementing protections at the zip code level. Under this approach, all CARE
and FERA customers within a ZIP code subject to an EPO receive the protections
described above. SCE intends to transition DMS recertifications and

traditional/high usage verification protections from the “zip code approach” to

2 It should be noted that the count and expiration dates are subject to change as new EPO events are
called and causes ZIP codes to be assigned a new date later than in previous reporting.
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customers who are directly impacted by the emergency event to align with
protections for other customers.

In June 2025, SCE determined that from at least 2019 to June 2025, SCE
experienced issues that resulted in verification and recertification requests being
sent to a broad spectrum of CARE/FERA customers covered by EPOs. Although
SCE intended to implement these EPO protections pursuant to the “ZIP code
approach,” due to a technical issue, SCE’s system continued sending
recertification and verification letters to many CARE and FERA customers, even
those subject to EPO protections, and SCE continued to process program
recertifications and income verifications (for example, moving customers between
CARE and FERA programs) and, in some instances, removed customers from
their current program.

SCE has identified impacted customers and is working through
remediation. SCE has not yet completed the mass correction of all directly
affected customers who were de-enrolled or have a gap in enrollment. On
November 24, 2025, SCE began remediation activities for active EPOs by re-
enrolling directly affected customers who were de-enrolled from CARE/FERA
due to not responding to a recertification or verification request. As of March
2026, SCE has re-enrolled approximately 1,600 directly affected CARE/FERA
customers impacted by various Emergency Declarations. Additionally, SCE has
already provided bill credits following standard Rule 17 billing correction process
to approximately 370 directly affected CARE/FERA customers who have a gap in
enrollment due to not responding to a recertification or verification request while
under protection. SCE continues remediation by providing credits for customers
who had a gap in enrollment due to this issue. . While a specific completion

timeline has not yet been established, SCE is providing bi-weekly status updates

26 SCE initially reported that the issue started in 2021; however, SCE has now determined that it
went back to at least 2019. SCE is reviewing data for 2018 which is a more complex process
given the subsequent system changes.
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2.6

2.7

to the Energy Division. In addition, SCE has reported and will continue to report

this issue in the closing Advice Letters for EPOs.

CARE Fixed Income

The chart below shows the number of new CARE enrollments for

customers who self-attested their fixed income eligibility:

Month Count
January 3,072
February 3,377
March 3,731
April 3,869
May 2,766
YTD 16,815

Challenges encountered in administering the CARE/FERA/MBL programs

This section discusses the various challenges encountered in administering
the CARE/FERA/MBL programs. Details on the issue affecting EPO-protected
customers are provided in Section 2.5. Details regarding issues related to
marketing efforts are provided in Section 2.2.1.

In April 2026, SCE identified a risk that CARE High Usage Verification
customers may be erroneously removed from the CARE program. The issue
primarily affected customers who were required to enroll in the ESA program to
remain eligible. In some cases, system errors prevented the creation of ESA
enrollment tasks, which meant customers were not contacted to complete required
steps. In other cases, customers were removed despite successfully completing
ESA enrollment due to system mismatches between platforms. Additionally,
some customers participating in the Multi-Family Whole Building program were
not properly recognized as meeting ESA requirements. As a result, affected

customers lost CARE program benefits until the issue was identified and
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corrected. SCE is actively working on this issue, including re-enrolling any
impacted active customers and providing bill credits to restore missed benefits.
SCE has also implemented controls to prevent recurrence and continues to
monitor and address the underlying issue.

Originally reported in SCE’s February 2025 Monthly Report and the 2024
Annual Low Income Annual Report (and updated in subsequent monthly reports),
SCE uncovered issues affecting Domestic Service Multifamily Accommodation
Submetered (DMS) customers. In early 2025, SCE corrected the Program
enrollments issue on a going-forward basis. SCE has also resolved other issues
previously reported in the 2025 monthly reports related to DMS Customers.

SCE continues to work with Energy Division to develop and execute the
following remediation plan:?’

¢ Sending letters to DMS customers and their tenants, informing them of the
error, upcoming rebilling, and associated rights and obligations

(completed December 2025),

e Providing DMS customer and tenant support through a dedicated helpline

(active December 2025 to current),

e Rebilling the DMS customers pursuant to SCE’s Rule 17 (completed

February 2026),

e Developing and implementing a tool to assist customers with a suggested

methodology for distributing credits (completed March 2026),

e Locating moved-out tenants and issuing them a $100 credit (completed

March 2026),

e Providing any additional credits that go beyond the three-year Rule 17
time period to DMS customers (completed May 2026; estimated
completion was July 2026), and

27 At the request of Energy Division, SCE submitted Tier 1 Advice Letter 5686-E in November
2025 to provide details on SCE’s remediation plan. The advice letter received no protests. The
Energy Division issued a disposition accepting the advice letter in December 2025.
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e SCE reports EPO and DMS related expenditures to Energy Division in a
bi-weekly update (ongoing).
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3. FAMILY ELECTRIC RATE ASSISTANCE (FERA) EXECUTIVE
SUMMARY
3.1 FERA Program Summary
The FERA program offers eligible income-qualified households within
SCE’s service area, a monthly discount on energy rates. The FERA program
primarily aids low-income customers that are unable to qualify for the CARE
program. To qualify for FERA, households incomes must be above 200% but not
exceeding 250% of the Federal Poverty Guidelines (FPG). Participating
households, including single-family residences and those in sub-metered facilities,
can save 18% on their electric bills.?®
Throughout 2026, SCE will continue its efforts to achieve a positive
adoption rate of FERA among eligible households. To support this objective, SCE
continues to utilize information flyers specifically for FERA. This informational
flyer will provide enrollment details, accessible through SCE’s online portal or
toll-free IVR system. Additionally, customers can submit the CARE/FERA
application by mail, with the necessary form conveniently included on the reverse
side of the flyer.
In May 2026, SCE received 63 enrollments via leveraging (intra-utility)
activities, and 1,133 enrollments via customer self-enrollment (online, paper, and

phone).

28 See Pub. Util. Code § 739.12. SCE previously stated that this requirement applied to households
with three or more members; however, in September 2024, the household size requirement was
removed from the relevant California statute via Senate Bill 1130.
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3.1.1. Please provide FERA Program summary costs.

The following table provides the FERA budget and expenses, by category.

FERA Table 3.1.1.1
FERA Program Summary Costs for 2026

Authorized Actual O
FERA Budget Categories Budget Expenses Budget
g Year-to-Date Spent
Outreach? $963,040 $41,148 4%
Processing / Certification and Re-
$426,572 $46,655 11%
certification
Post Enrollment Verification $134,707 $8,146 6%
Information/Tech Programming $30,000 $ - 0%
Pilots $- $- N/A
Studies $54,000 $- 0%
Regulatory Compliance $16,392 $ - 0%
General Administration $48.452 $47.902 99%
CPUC ED Staff $4,375 $ - 0%
Total Expenses $1,677,538 $143,851 9%
Subsidies and Benefits $57,127,419 $6,292,284 11%
Total Program Costs & Discounts $58,804,957 $6,436,135 11%

For a detailed breakdown of FERA expenditures,

see FERA Table 1 in Appendix A.

29

Marketing expenses are generally invoiced in arrears. As a result, certain outreach activity may be

reflected in subsequent reporting periods.
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3.1.2 Provide the FERA Program enrollment rate to date.

FERA Table 3.1.2.1

FERA Enrollment
Participants Eligible Enrollment
Enrolled Participants3’ Rate
51,159 357,896 14%

For a detailed breakdown of SCE’s FERA metrics, see the following Tables in

Appendix A:

e FERA Table 2 — Enrollment Overview

e FERA Table 3A — Post-Enrollment Verification

e FERA Table 3B — High-Use Verification

e FERA Table 4 — Enrollment by County

e FERA Table 5 — Recertification

3.2 FERA Marketing & Outreach

3.2.1 Discuss utility outreach activities and those undertaken by third

parties on the utility’s behalf.

SCE’s FERA outreach aligns closely with CARE initiatives, involving

internal partners such as SCE’s Consumer Affairs and Corporate

Communications, and external agencies like FBOs and CBOs. Through data-
driven funnel analysis, SCE continues to strive to achieve a 70% FERA
penetration goal. Despite expansive efforts, SCE continues to face challenges in

increasing FERA enrollments, achieving a 14% penetration rate to date. To

30 On April 8, 2026, PG&E, on behalf of the IOUs, filed the Annual Estimates of CARE and FERA
Eligible Customers and Related Information. This number reflects estimates of SCE’s FERA
Eligible Participants for 2026.
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improve enrollment numbers, SCE continues to explore other avenues by
engaging with state agencies and implementing more targeted campaigns for
hard-to-reach customers.

Given current FERA enrollment and results, the current targets are too
high. SCE has recommended adjusting these targets in the next application cycle.

SCE’s paid media strategy launched in January, 2026, with a continued
emphasis on targeting high-propensity FERA customers through media outreach
in the following channels - paid social ads and paid search. In May 2026 the
media included refreshed creative across all channels and expansion into
additional paid media channels as part of our multi-channel strategy. To increase
reach and support consideration, additional media channels were introduced:
programmatic display and Google Performance Max (PMAX). Planned
enhancements for Q3 will build on the current strategy through expanded
outreach efforts and continued optimization of channel performance to support

engagement and program objectives.

Direct Marketing

Email and Direct Mail
See Section 2.2.1 for the joint Customer Journey Campaign with CARE.

Community Outreach & Engagement

See Section 2.2.1 for joint Community Outreach and Engagement with

CARE.

Tribal Outreach
See Section 1.2.1, Tribal Outreach.
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FERA Partners (Capitation Agencies)

SCE has only one FERA-only

ESA Leads N/A
FERA Enrollments 2
FERA Recertifications N/A

For a detailed breakdown of FERA Capitation Agency expenditures,

see FERA Table 6 in Appendix A.

3.3  FERA Recertification Complaints

3.3.1 Report the number of customer complaints received (formal or
informal, however, and wherever received) about their FERA

recertification efforts, with the nature of the complaints and

resolution.

Similarly to CARE, FERA recertification complaints are reported to
SCE’s Consumer Affairs Department. These recertification-related complaints
commonly involve issues such as recertification removals, processing delays, and
program eligibility questions. Informal complaints originate with the Consumers
Affairs Branch (CAB) of the Commission®' and are referred to SCE’s Consumer
Affairs Department for resolution. In May 2026, the CARE/FERA support team

received zero informal complaints through SCE’s Consumer Affairs team related to

the FERA recertification process.

SCE also tracks formal complaints initiated with the Commission. During

May 2026, there were zero formal complaints related to FERA recertification.

31

The IOUs have interpreted this section to call for the disclosures of information that goes through
the CAB. SCE, going forward, will also include any formal complaints filed with the CPUC on
the FERA recertification. SCE has not been reporting recertification issues that arise through SCE
internal channels whether these area inquiries, complaints, questions, and other types of requests.
Should the Commission determine that additional information is required to be reported under

this section, SCE will promptly comply.
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34 FERA Studies and Pilots
3.4.1 FERA Program Studies

There are no active studies on the FERA program.

3.4.2 FERA Program Pilot

There are no active Pilot Programs for the FERA program.
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APPENDIX A - ESA, CARE, AND FERA PROGRAM TABLES

4.1 ESA Program Tables

ESA Summary — Expenses Summary

ESA Program — Table 1 — Main (SF, MH) Expenses

ESA Program — Table 2 — Main (SF, MH) Summary

ESA Program — Table 2A — Multifamily Whole Building (MFWB)

ESA Program — Table 2B — Pilot Plus and Pilot Deep (ESA Whole Home)

ESA Program — Table 2C — Building Electrification Retrofit Pilot

ESA Program — Table 2D — Clean Energy Homes New Construction Pilot

ESA Program — Table 2E — CSD Leveraging

ESA Program — Table 3A, 3B, 3C, 3D, 3F, 3G & 3H — Energy Savings and Average Bill
Savings per Treated Home/Common Area

ESA Program — Table 4A, 4B, 4C, 4D & 4E — Homes/Buildings Treated

ESA Program — Table 5A, 5B, 5C, 5D, 5E & 5F — Program Customer Summary

ESA Program — Table 6 — Expenditures for Pilots and Studies

ESA Program — Table 7 — Customer Segments/Needs State by Demographic, Financial,
Location, and Health Conditions

ESA Program — Table 8 — Clean Energy Referral, Leveraging, and Coordination

ESA Program — Table 9 — Tribal Outreach

ESA Program — Table 10 — Contractor Advanced Funding and Repayment



4.2 CARE Program Tables

CARE Program — Table 1 — Program Expenses

CARE Program — Table 2 — Enrollment, Recertification, & Attrition

CARE Program — Table 3A & 3B — Post-Enrollment Verification Results (Model &

Electric only High Usage)

CARE Program — Table 4 — Enrollment by County

CARE Program — Table 5 — Recertification Results

CARE Program — Table 6 — Capitation Contractors

CARE Program — Table 7 — Expenditures for Pilots and Studies

CARE Program — Table 8 - CARE and Disadvantaged Communities Enrollment Rate
for ZIP Codes

CARE Program — Table 9 — CARE Top 10 Lowest Enrollment Rates in High
Disconnection, High Poverty, and DAC by ZIP Code



4.3 FERA Program Tables

FERA Program — Table 1 — Program Expenses

FERA Program — Table 2 — Enrollment, Recertification, and Attrition

FERA Program — Table 3A & 3B — Post-Enrollment Verification Results (Model &
Electric only High Usage)

FERA Program — Table 4 — Enrollment by County

FERA Program — Table 5 — Recertification Results

FERA Program — Table 6 — Capitation Contractors



Energy Savings Assistance Program - Expenses Summary

Southern California Edison

Through May 2026
Authorized Budgetl Current Month Expenses Year to Date Expenses % of Budget Spent YTD
ESA Program: Electric | Gas | Total Electric | Gas | Total Electric | Gas | Total Electric | Gas [ Total
ESA Main Program (SF and MH) $ 50,506,371 $ 50,506,371 ]S 9317862 $ 9317862 | $ 37,600,903 $ 37,600,903 74% 0% 74%
ESA Multifamily Whole Buildingm $ 12,334,249 $ 12,334249 | $ 2,930,487 $ 29304878 6,033,566 $ 6,033,566 49%, 0% 49%,
$ 3,884,864 $ 3884864 |$ 334,419 $  334419[$ 1,355,765 $ 1,355,765
ESA Pilot Plus and Pilot Deep (ESA Whole Home) 35% 0% 35%
Building Electrification Retrofit Pilot $ 6,350,844 $ 6350844 | S 2.851.259 $ 2851259 | $  8.482.933 $ 8,482,933 134% 0% 134%
Clean Energy Homes New Construction Pilot™ $ 1,723,000 $ 1,723,000 | $ 111 $ 11118 4,804 $ 4,804 0% 0% 0%
Single Point of Contact (SPOC) $ 171929 $ 171929 $ 10,000 $ 10,000 | 's 59.816 $ 59,816 35% 0% 35%
ESA Program TOTAL $ 74,799,328 $ 74,799,328 | $ 15,444,139 $ 15,444,139 | $ 53,537,788 $ 53,537,788 2% 0% 2%

1 Budget authorized in D.21-06-015, Attachment 1.

I Does not include MFWB Co-Funding Agreement payments to SDG&E (lead utility). Costs illustrates expenses only.
B3 Reflects the revised budget approved in AL 4664-E, December 15, 2021.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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Energy Savings Assistance Program Table 1 - Main (SF, MH) Expenses
Southern California Edison
Through May 2026

Authorized Budget "! Current Month Expenses Year to Date Expenses % of Budget Spent YTD

ESA Program: Electric Gas Total Electric Gas Total Electric Gas Total Electric Gas Total
Energy Efficiency $ 41,595,690 § 41,595,690 $ -
Appliances $ - $1,981,655 $ 1,981,655 $8,002,728 $ 8,002,728
Domestic Hot Water $ - $1,460,995 $ 1,460,995 $5,081,908 $ 5,081,908
Enclosure $ - $7,870 $ 7,870 $10,693 $ 10,693
HVAC $ - $2,842,012 $ 2,842,012 $10,608,062 $ 10,608,062
Maintenance $ - $23,846 $ 23,846 $78,412 $ 78,412
Lighting $ - $257,034 $ 257,034 $1,206,763 $ 1,206,763
Miscellaneous $ - $429,088 $ 429,088 $2,230,398 $ 2,230,398
Customer Enrollment $ - $1,054,713 $ 1,054,713 $4,587,334 § 4,587,334
In Home Education $ - $185,416 $ 185,416 $820,006 $ 820,006
Pilot $ - $0 $ -1 8 - $ -
Energy Efficiency TOTAL $ 41,595,690 | $§ - $ 41,595,690 | $§ 8,242,629 | § - $ 8242,629 [ § 32,626,302 - $ 32,626,302 78% 78%
Training Center $ 450,488 $ 450,488 $78,714 $ 78,714 | $ 145,859 $ 145,859 32% 32%
Workforce Education and Training $ - $ - $0 $ -1$ - $ - 0% 0%
Inspections $ 949,618 $ 949,618 $162,882 $ 162,882 | $ 998,161 $ 998,161 105% 105%
Marketing and Outreach $ 2,186,503 $ 2,186,503 $180,764 $ 180,764 | $ 960,003 $ 960,003 44% 44%
Studies $ 125,000 $ 125,000 $0 $ -1 8 779 $ 779 1% 1%
Regulatory Compliance $ 751,251 § 751,251 $217,128 $ 217,128 | $ 546,385 $ 546,385 73% 73%
General Administration ™ $ 4,396,242 $ 4,396,242 $434,997 $ 434997 | § 2,434,331 $ 2434331 55% 55%
CPUC Energy Division $ 51,579 $ 51,579 $748 $ 748 | § (110,917) $ (110,917) -215% -215%
Administration Subtotal $ 8,910,681 $ 8910681 |$ 1,075,232 $ 1,075232 [ $ 4,974,601 § 4,974,601 56% 56%
TOTAL PROGRAM COSTS $ 50,506,371 $ 50,506,371 | $ 9,317,862 $ 9,317,862 | $ 37,600,903 $ 37,600,903 74% 74%

Funded Outside of ESA Program Budget
Indirect Costs $165,301 $ 165,301 | $ 815,423 $ 815,423
NGAT Costs $ - $ N

ESA Program Administrative Expenses el
Administrative Expenses”! $ 2,244,902 $ 2,244,902
Total Program Costs $ 37,600,903 $ 37,600,903
% of Administrative Spend 6%

1] Budget authorized in D.21-06-015, Attachment 1.
21 D.21-06-015, OP 112 - "Pacific Gas and Electric Company, Southern California Edison Company, Southern California Gas Company and San Diego Gas & Electric Company’s Energy Savings Assistance (ESA)
program administrative expenses are capped at either 10 percent of total program costs, or the Utility’s historical five-year average spend on administrative costs as a percentage of total program costs, whichever is greater.
The use of the historical five-year average spend will be phased out such that the Utilities must propose to spend no more than 10 percent of total program costs on administrative costs starting in program year 2024. The
definition and categorization of administrative cost for the ESA program will be consistent with that of the main energy efficiency program."

1) Administrative Expenses adjusted to be consistent with the Energy Efficiency program administrative costs categories.

%I Decrease attributable to the reversal of an accrual that was erroneously recorded to the CPUC Energy Division. The accrual should have been properly recorded to General Administrative costs; a reclassification is in

process, and the correction will be reflected in the June reporting period.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.




Energy Savings Assistance Program Table 2 - Main (SF, MH) Summary
Southern California Edison

Through May 2026
ESA Main Program (Summary) Total
Year-To-Date Completed & Exp d Installation
Quantity kWh [1] kW [1] Therms [1] % of
Installed (Annual) (Annual) (Annual) ExpenseiS) Expenditure

Measures Basic Plus Units
Appli
Clothes Dryer N/A N/A Each - - - - - 0%
Dishwasher [7] X Each 29 1,623 (0) - 25,658 0%
Freezer [7] X Each 1,097 930,256 112 - 1,396,971 4%
High Efficiency Clothes Washer [7] X Home 30 2,782 0 - 36,864 0%
Induction Cooking Appliance-FS N/A N/A Each - - - - - 0%
Microwave N/A N/A Each - - - - - 0%
Refrigerator [7] X Home 4,992 2,616,606 314 - 6,543,235 20%
Domestic Hot Water
Combined Showerhead/TSV [7] X Each 55 54 0 - 2,617 0%
Faucet Aerator N/A N/A Home - - - - - 0%
Heat Pump Water Heater N/A N/A Each - - - - - 0%
Heat Pump Water Heater - Electric [7] X Each 455 750,175 93 - 3,148,491 10%
Heat Pump Water Heater - Gas [7] X Each 249 (386,874) (23) 46,325 1,929,576 6%
Heat Pump Water Heater - Propane [7] X Each - - - - - 0%
Low-Flow Showerhead N/A N/A Home - - - - - 0%
Solar Water Heating N/A N/A Home - - - - - 0%
Other Domestic Hot Water [2][7] X Home 17 49 0 - 169 0%
Tankless Water Heater N/A N/A Each - - - - - 0%
Thermostatic Shower Valve [7] X Each 6 288 0 - 344 0%
Thermostatic Shower Valve Combined Showerhead N/A N/A Each - - - - - 0%
Thermostatic Tub Spout/Diverter N/A N/A Each - - - - - 0%
Water Heater Repair N/A N/A Each - - - - - 0%
‘Water Heater Replacement N/A N/A Each - - - - - 0%
Water Heater Tank and Pipe Insulation X Home 10 - - - 712 0%
Enclosure
Air Sealing[3] X Home 99 735 0 - 3,443 0%
Attic Insulation X Home 2,408 430 0 - 7,224 0%
Attic Insulation CAC NonElect Heat X Home - - - - - 0%
Caulking X Home 4 196 0 - 25 0%
Diagnostic Air Sealing N/A N/A Home - - - - - 0%
Floor Insulation N/A N/A Home - - - - - 0%
Minor Home Repairs N/A N/A Home - - - - - 0%
HVAC
Central A/C Replacement [7] X Home 1,369 258,844 39 - 6,090,314 19%
Central Heat Pump-FS (propane or gas space) N/A N/A Each - - - - - 0%
Duct Test and Seal[4] X Home 1,825 - - - 479,417 1%
Energy Efficient Fan Control [7] X Home 1 102 0 - 331 0%
Evaporative Cooler (Installation) [7] X Home 1,703 942,480 141 - 2,063,539 6%
Evaporative Cooler (Replacement) [7] X Home - - - - - 0%
Furnace Repair N/A N/A Home - - - - - 0%
Furnace Replacement N/A N/A Home - - - - - 0%
Heat Pump Replacement [7] X Home 266 188,883 85 - 1,448,563 4%
Heat Pump Replacement - CAC Gas [7] X Each 25 (10,066) 13 3,128 143,187 0%
Heat Pump Replacement - CAC Propane [7] X Each 1 - - - 1,455 0%
High Efficiency Forced Air Unit (HE FAU) N/A N/A Home - - - - - 0%
High Efficiency Forced Air Unit (HE FAU) - Early Replacement N/A N/A Home - - - - - 0%
High Efficiency Forced Air Unit (HE FAU) - On Burnout N/A N/A Home - - - - - 0%
Portable A/C [7] X Each 5 (4,305) (5) - 4,733 0%
Prescriptive Duct Sealing N/A N/A Home - - - - - 0%
Removed - A/C Time Delay N/A N/A Home - - - - - 0%
Removed - FAU Standing Pilot Conversion N/A N/A Each - - - - - 0%
Room A/C Replacement [7] X Home 49 (5,440) (€8] - 44,930 0%
Smart Thermostat [7] X Home 934 260,776 - - 331,593 1%
‘Wholehouse Fan N/A N/A Each - - - - - 0%
Maint
Central A/C Tune up [7] X Home 170 25,480 16 4) 27,712 0%
Furnace Clean and Tune N/A N/A Home - - - - - 0%
HVAC Air Filter Service [7] X Each 372 3,633 1 - 26,122 0%
Condenser Coil Cleaning [7] X Each - - - - - 0%
Evaporative Cooler - Maint Functioning [7] X Each 37 - - - 10,798 0%
Evaporative Cooler - Maint Non-Functioning [7] X Each 28 - - - 13,780 0%
Evaporative Cooler Maintenance X Home - - - - - 0%
Evaporator Coil [7] X Each - - - - - 0%
Fan Control Adjust [7] X Each - - - - - 0%
Range Hood N/A N/A Home - - - - - 0%
Refrigerant Charge Adjustment [7] X Each - - - - - 0%
Lighting
Exterior Hard wired LED fixtures [7] X Each 1,356 19,804 - - 143,871 0%
LED A-Lamps [7] X Each 107,869 2,166,030 261 (37,428) 1,057,462 3%
LED R/BR Lamps [7] X Each 513 7,227 1 (135) 5,430 0%
Removed - Interior Hard wired LED fixtures N/A N/A Each - - - - - 0%
Removed - LED Night Light N/A N/A Each - - - - - 0%
Removed - LED Torchiere N/A N/A Each - - - - - 0%
Removed - Occupancy Sensor N/A N/A Each - - - - - 0%
Miscellaneous
Air Purifier N/A N/A Home - - - - - 0%
CO and Smoke Alarm N/A N/A Each - - - - - 0%
Cold Storage N/A N/A Each - - - - - 0%
Comprehensive Home Health and Safety Check-up N/A N/A Home - - - - - 0%
Pool Pumps [7] X Home 202 188,188 58 - 295,212 1%
Smart Strip N/A N/A Home - - - - - 0%
Smart Strip Tier IT [7] X Each 28,633 3,964,450 773 (65,111) 1,935,186 6%
Pilots

0%
Cust Enroll t
ESA Outreach & Assessment Home 26,860 $ 4,587,334 14%
ESA In-Home Energy Education Home 26,772 $ 820,006 3%
Total Savings/Expenditures 11,922,405 1,880 (53,225)| $ 32,626,302 100%
Total Households Weatherized ! 17
Households Treated Total
- Single Family Households Treated Home 23,083
- Mobile Homes Treated Home 2,493
Total Number of Households Treated Home 25,576
# Eligible Households to be Treated for PY'*! Home 56,806
% of Households Treated % 45%
- Master-Meter Households Treated Home 1,007

Year to Date Expenses

ESA Program - Main Electric Gas Total
Administration $ 4,974,601 $ 4,974,601
Direct Implementation (Non-Incentive) $ - $ -
Direct Implementation $ 32,626,302 $ 32,626,302 |<<Includes measures costs
TOTAL ESA Main COSTS $ 37600903 |5 - |'s 37600903

m Savings are based on DNV/GL Impact Evaluation Program Years 2015-2017 for measures studied by that evaluation. Savings for all other measures are based on SCE or Statewide Work Papers.

) Other Domestic Hot Water includes Faucet Aerators and Low Flow Showerheads.
Bl Envelope and Air Sealing Measures may include outlet cover plate gaskets, attic access weatherization, weatherstripping - door, caulking and minor home repairs. Minor home repairs
predominantly are door jamb repair / replacement, door repair, and window putty.

HSCE performs Duct Test and Seal only as required by Title 24 as part of HVAC replacements. Costs and savings are embedded in the HVAC costs and savings.

Bl Weatherization may consist of attic insulation, attic access weatherization, weatherstripping - door, caulking, and minor home repairs.
1] Based on authorized 2025 Program Year budget approved in CPUC Decision 21-06-015 (June 13, 2021).
I These measures meet the current definition of Health, Comfort, and Safety (HCS) measures, which are characterized by estimated energy savings of less than 1 therm or 1 kWh.

NOTE: Any measures noted as 'New' have been added during the course of this program year.
NOTE: Any measures noted as 'Removed', are no longer offered by the program but have been kept for tracking purposes.
NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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Energy Savings Assistance Program Table 2A - Multifamily Whole Building
Southern California Edison
Through May 2026

Table 2A-1 ESA Program - Multifamily Whole Building | Table 2A-2 ESA Program - Multifamily Whole Building (IOU) |
Year-To-Date Completed & Expensed Installation Year-To-Date Completed & E d i
5 Measure Type Number of o . Number of
Melj::rse(::ch (In-unit vs | Quantity |Units for Cap| kWh kW Therms | Expenses Expﬁnz.i‘mr Meli:::e(::ch M;:s_l;r:i: 3;" ¢ Quantity Units for Cap- KWh (Annual) kW Therms Expenses (5) % of
Common Installed | KBTUh and | (Annual) (Annual) |(Annual) ® Installed kBTUh and (Annual) | (Annual) Expenditure
as "each") Cap-Tons e as "each') | Common Area) Cap-Tons
[Measures' Area) ap Measures P
Appliances Appliances
High Efficiency Clothes Washer Each In-Unit High Efficiency Clothes Washer Each In-Unit %o
High Efficiency Clothes Washer - CAM Each CAM/WB High Efficiency Clothes Washer - CAM Each CAM/WB .0%
efrigerator Each In-Unit efrigerator Each In-Unit 356 193.308 23 - $ 527142 31.1%
cfrigerator - CAM Each CAM/WB Refrigerator - CAM Each [CAM/WB 3 1,629 0 - $ 4,083 %
I Hot Water Domestic Hot Water
New: Nol ndensing Domestic Hot Water Boiler Cap-kBtuh CAM/W] New: Non-Condensing Domestic Hot Water Boiler Cap-kBtuh CAM/ .0%
New: Condensing Domestic Hot Water Boiler Cap-kBtuh CAM/W] New: Condensing Domestic Hot Water Boiler Cap-kBtuh CAM/ .0%
Storage Water Heater Cap-kBtuh CAM/W] torage Water Heater Cap-kBtuh CAM/ %
Tankless Water Heater Cap-kBtuh CAM/W] Tankless Water Heater Cap-kBtuh CAM/ .0%
Heat Pump Water Heater kW CAM/W] Heat Pump Water Heater kW CAM/ .0%
Demand Control DHW Recirculation Pump Each CAM/ emand Control DHW Recirculation Pump Eacl CAM/WI .0%
Low flow Showerhead Eacl CAM/W] Low flow Showerhead Eacl CAM/ 449 8.772 1 3533 (8 7.562 .4%
Faucet Aerator Each CAM/ ucet Aerator Eacl AM/WI 1,567 17.299 2 6,266 | $ 8.790 .5%
hermostatic Tub Spout/Diverter Eacl n-Unit hermostatic Tub Spout/Diverter Eacl n-Unit .0%
hermostatic Shower Valve Each n-Unit ermostatic Shower Valve Eacl n-Unit 481 10,352 1 2,571 | $ 32455 9%
V and Low Flow Showerhead Each n-Unit V and Low Flow Showerhead Eacl n-Unit 90 663 0 2231 % 2.145 1%
ater Heater Tank and Pipe Insulation schold In-Unit ater Heater Tank and Pipe Insulation hold In-Unit 36 680 0 35418 912 1%
ater Heater Repair/Replacement Household n-Unit Jater Heater Repair/Replacement seh n-Unit .0%
Heat Pump Water Heater - FS - CAM Eacl CAM/WB Heat Pump Water Heater - FS - CAM acl “AM/WB .0%
Hot Water Pipe Insulation Each CAM/WB Hot Water Pipe Insulation Eacl CAM/WB .0%
Boiler Controls Eacl CAM/WB Boiler Controls Eacl CAM/WB .0%
|Envelope Envelope
Air Sealing H hold In-Unif Air Sealing Household In-Uni 497 - - - $ 6,168 0.4%
Attic Insulation Sq Ft CAM/ Attic Insulation Sq Ft ICAM/WI 0.0%
Attic Insulation - CAM Sq Ft CAM/ Attic Insulation - CAM Sq Ft ICAM/WI 0.0%
[Wall Insulation Blow-in Sq Ft CAM/ [Wall Insulation Blow-in Sq Ft [CAM/W 0.0%
indows Sq Ft CAM/ indows Sq Ft ICAM/WI 0.0%
indow Film Sq Ft CAM/ /indow Film Sq Ft ICAM/WI 0.0%
epair Ceiling/Floor/Wall (Interior/Exterior) Area-ft2 In-Unit epair Ceiling/Floor/Wall (Interior/Exterior) Area-fi2 In-Unit 8 - - - $ 128 0.0%
|[HVAC HVAC
Air Conditioners Split System - CAM Cap-Tons CAM/ Air Conditioners Split System Cap-Tons In-Uni 20 65 0 ()| $ 70833 4.2%
Air Conditioners Split System - CAM Cap-Tons CAM/ Air Conditioners Split System - CAM Cap-Tons ICAM/WI 0.0%
Heat Pump Split System Cap-Tons CAM/' Heat Pump Split System Cap-Tons CAM/WI 0.0%
New: Packaged Air Conditioner - CAM Cap-Tons CAM/ New: Packaged Air Conditioner - CAM Cap-Tons ICAM/WI 4 1,443 0 2118 18,213 1L1%
Package Terminal A/C ons CAM/ 'ackage Terminal A/C Cap-Tons ICAM/WI 0.0%
Package Terminal Heat Pump ons CAM/ ackage Terminal Heat Pump Cap-Tons ICAM/WI 0.0%
t/Packaged Heat Pump - FS - CAM |E CAM/ Split/Packaged Heat Pump - FS - CAM Each ICAM/WI 1 (13) - 8318 13,200 0.8%
lﬁmace Replacement Cap-kBtuh CAM/' 'mmcs Cap-kBtuh CAM/WI 0.0%
Space Heating Boiler Cap-kBtuh CAM/ Space Heating Boiler Cap-kBtuh ICAM/WI 0.0%
Each In-Unit Smart Thermostats Eacl In-Unit 317 10.863 - 500 | 8 52,584 3.1%
-CAM Each CAM/WB Smart Thermostats - CAM Eacl AM/WB 10 1,032 - 1419 2,238 0.1%
Furnace Repair Each n-Unit Furnace Repair Eacl t 0.0%
Central A/C Each n-Unit Central A/C Eacl t 0.0%
High Efficiency Forced Air Unit (HE FAU) Each n-Unit High Efficiency Forced Air Unit (HE FAU) Eacl t 0.0%
Portable A/C Each n-Unit Portable A/C Eacl t 0.0%
Central A/C Tune up Each n-Unit Central A/C Tune up Eacl n-Unit 0.0%
Blower Motor Retrofit Each CAM/WB Blower Motor Retrofit Eacl CAM/WB 0.0%
Efficient Fan Controller Area-fi2-BA In-Unit Efficient Fan Controller Area-fi2-BA In-Unit 122,596 13,186 19 8198 12,750 0.8%
Lighting Lighting
Interior LED Lighting Eacl CAM/WB Interior LED Lighting Each CAM/WB 348 5.880 1 (112)| $ 5.694 0.3%
Interior LED Lighting - CAM Eacl CAM/WB Interior LED Lighting - CAM Each CAM/WB 148 4.226 - - 8 21164 1.2%
Interior TLED Type A Lamps Eacl CAM/WB Interior TLED Type A Lamps Each CAM/WB 3.803 26.221 3 (468)[ §  48.181 2.8%
Interior TLED Type C Lamps Eacl CAM/WB Interior TLED Type C Lamps Each CAM/WB 0.0%
New: LED T8 Lamp - Interior Eacl CAM/WB New: LED T8 Lamp - Interior Each CAM/WB 0.0%
New: LED T8 Lamp - Exterior Eacl CAM/WB New: LED T8 Lamp - Exterior Each CAM/WB 0.0%
LED, New Fixtures, Exterior - CAM Eacl CAM/WB LED., New Fixtures, Exterior - CAM Each CAM/WB s 58 0 (O] s 782 0.0%
LED, New Fixtures, Interior - CAM Eacl CAM/WB LED. New Fixtures, Interior - CAM Each CAM/WB 154 8.819 0 a8)[$ 28007 1.7%
Interior LED Screw-in Eacl CAM/WB Interior LED Screw-in Each CAM/WB 0.0%
Interior LED Exit Sign Eacl CAM/WB Interior LED Exit Sign Each CAM/WB 0.0%
Exterior LED Lighting Eacl CAM/WB Exterior LED Lighting Each CAM/WB 0.0%
New: LED Parking Garage Fixtures Eacl CAM/WB New: LED Parking Garage Fixtures Each CAM/WB 0.0%
LED Exterior Wall or Pole Mounted Fixture Eacl CAM/WB LED Exterior Wall or Pole Mounted Fixture Each CAM/WB 0.0%
LED, Wall Mounted Fixture, Exterior - CAM Eacl CAM/WB LED, Wall Mounted Fixture, Exterior - CAM Each CAM/WB 143 9.153 0 - 8 37450 2.2%
LED, Pole Mounted Fixture, Exterior - CAM Eacl CAM/WB LED, Pole Mounted Fixture, Exterior - CAM Each CAM/WB 22 1.730 - - [$ 11975 0.7%
LED Corn Lamp for Exterior Wall or Pole Mounted Eacl CAM/WB LED Corn Lamp for Exterior Wall or Pole Mounted Each CAM/WB 0.0%
LED, Type A Lamps - CAM Eacl CAM/WB LED, Type A Lamps - CAM Each CAM/WB 255 14.767 0 (149§ 6.689 0.4%
LED, A Lamps - CAM Eacl CAM/WB LED. A Lamps - CAM Each CAM/WB 0.0%
Exterior LED Lighting - Pool Eacl CAM/WB Exterior LED Lighting - Pool Each CAM/WB 0.0%
Wall or Ceiling Mounted Occupancy Sensor - CAM Eacl CAM/WB Wall or Ceiling Mounted Occupancy Sensor - CAM Each CAM/WB 51 10,002 0 (144)] $ 6,080 0.4%
LED Diffuse A-Lamps Eacl In-Unit LED Diffuse A-Lamps Each In-Unit 0.0%
LED Reflector Bulbs Eacl In-Unit LED Reflector Bulbs Each In-Unit 4 99 0 (O] s 70 0.0%
LED, Candelabra Lamps - CAM Each CAM/WB LED, Candelabra Lamps - CAM Each CAM/WB 4 270 0 )]s 122 0.0%
LED, PAR/R/BR Lamps, Interior - CAM Each CAM/WB LED, PAR/R/BR Lamps, Interior - CAM Each CAM/WB 0.0%
i Mi:
Tier-2 Smart Power Strip Houschold In-Unit Tier-2 Smart Power Strip Houschold In-Unit 1,259 240.113 3 (O] 113272 6.1%
Ti Smart Power Strip - CAM Eacl CAM/WB Tier-2 Smart Power Strip - CAM Each CAM/WB 1 194 0 )8 100 0.0%
Variable Speed Pool Pump Eacl CAM/WB Variable Speed Pool Pump Each CAM/WB 0.0%
Cold Storage Eacl In-Unit Cold Storage Each In-Unit 0.0%
Air Purifier Household In-Unit Air Purifier Household In-Unit 0.0%
CO and Smoke Alarm Household In-Unit CO and Smoke Alarm Household In-Unit 283 - - - $ 7.219 0.4%
Minor Repair Household In-Unit Minor Repair Household In-Unit 7.640 - - - $ 136,533 8.1%
|Electrification [Electrification
Central Heat Pump-FS (propane or gas space) Each In-Unit Central Heat Pump-FS (propane or gas space) Each In-Unit 0.0%
Heat Pump Clothes Dryer - FS Each In-Unit Heat Pump Clothes Dryer - FS Each In-Unit 0.0%
Induction Cooktop - FS Each In-Unit Induction Cooktop - FS Each In-Unit 0.0%
Ductless Mini-split Heat Pump - FS Eacl In-Unit Ductless Mini-split Heat Pump - FS Each In-Unit 0.0%
Heat Pump Water Heater - FS Eacl In-Unit Heat Pump Water Heater - FS Each In-Unit 0.0%
Heat Pump Pool Heater - FS Eacl CAM/WB Heat Pump Pool Heater - FS Each CAM/WB 0.0%
Ductless Mini Split - FS Eacl CAM/WB Ductless Mini Split - FS Each CAM/WB 0.0%
Heat Pump Water Heater - FS Eacl CAM/WB Heat Pump Water Heater - FS Each CAM/WB 0.0%
Customer E Customer
ESA Outreach & Household In-Unit ESA Outreach & Household In-Unit 3.655 - - - $ 201,963 11.9%
ESA In-Home Energy Education Household In-Unit ESA In-Home Energy Education Household In-Unit 3.627 - - - $ 75386 4.4%
Ancillary Services Ancillary Services -
3 ) ch CAM/WB 24 - - - 18,156 1.1%
Whole Building 3 Whole Building ch (CAM/WB 1 - - - 448 0.0%
Project Completion, Common Area - CAM Project C 1 Common Area - CAM ch [CAM/WB 1 - - - 1,345 0.1%
Project Completion, In Unit Project C 1 In Unit ch In-Unit 3.145 - - - 92,737 5.5%
Project Completion, Whole Building Project C 1 Whole Building ch (CAM/WB 9 - - - 40,347 2.4%
Taxes | Taxes ch 2 - - - 962 0.1%
QA/Inspection, In Unit (QA/Inspection, In Unit ch 3.146 - - - 38,795 2.3%
Permit Fee Permit Fee ch 163 - - - 8.592 0.5%
Ancillary Services . Common Area - CAM Ancillary Services . Common Area - CAM ch 5 - - - 9.955 0.6%
Shipping Shipping ch 1 - - - 430 0.0%
Implementer QA/Inspection, In Unit Implementer QA/Inspection, In Unit Each 3,146 - - - |8 23277 1.4%
[Total - - - - s - 0.00% [Total 157,480 - 580,811 55 | 13,425 [ S 1,694,934 100%
Properties Treated Number ifamily Properties Treated Number
Total Number of Multifamily Properties Treated” 0 Total Number of Multifamily Properties Treated” 71
Subtotal of Master-metered Multifamily Properties Subtotal of Master-metered Multifamily Properties
Treated 0 Treated N/A
Total Number of Multifamily Tenant Units w/in Properties Total Number of Multifamily Tenant Units w/in
Treated® 0 Properties Treated® 3468
Total Number of buildings w/in Properties Treated 0 Total Number of buildings w/in Properties Treated 116
[MultiTamily Properties Treated Multifamily Properties Treated
(In-Unit) Number (In-Unit) Number
Total Number of households individually treated (in-
Total Number of households individually treated (in-unit) - unit) 2669
Year to Date Expenses® Year to Date Expenses®
ESA Program - MFWB Electric Gas Total ESA Program - MFWB Electric Gas Total
Administration S - $ - S - Administration S 304,005 | S - S 304,005
ﬁ)irect ion (N S - $ - S - Direct Implementation (Non-Incentive) § 2214635 |8 - $ 2,214,635
Igirect i S - $ - S - <<Includes measures costs Direct i $ 35149258 - $ 3,514,925 |<<Includes measures costs
SPOC S - $ - S - SPOC S 59,816 | § - S 59,816
TOTAL MFWB COSTS S - S - [S - TOTAL MFWB COSTS S 6093382 ]S - [ S 6,093,382

[1] Measures are customized by each IOU, see Table 2B-1, Eligible Measures List'. Measures list may change based on available information on both costs and benefits and may
vary across climate zones. Each IOU should fill out Table 2B as it pertains to their program. Table 2B-1 Column A should match Table 2B Column A for eligible (not canceled)
measures. PG&E inadvertently misreported the number of DHW, Furnace, and Window installations in August that the quantities were reported in system output (kBtu) for DHW
and Furance, and in sqft sizes for Windows. These totals have been corrected in this month’s report.

Highlighted in red are the in-unit measure types that were not included in the previous version of the table.

[2] Multifamily properties are sites with at least five (5) or more dwelling units. The properties may have multiple buildings. 2021.

[3] Multifamily tenant units are the number of dwelling units located within properties treated. This number does not represent the same number of dwellings treated

as captured in table 2A.

[4] Commissioning costs, as allowable per the Decision, are included in measures total cost unless otherwise noted.

[5] Applicable to Deed-Restricted, government and non-profit owned multi-family buildings described in D.16-11-022, modified by D.17-12-009, where

65% of tenants are income eligible based (at or below 200% of the Federal Poverty Guidelines).

[6] Total MFWB YTD expenses are reported in ESA Table 2A.

[7] Measure type column added to identify if a measure is for in-unit or common area/whole building because they use different workpaper savings

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
NOTE: Audit costs may be covered by other programs or projects may utilize previous audits. Not all participants will have an audit cost associated with their project.



Energy Savings Assistance Program Table 2B - Pilot Plus and Pilot Deep (ESA Whole Home)
Southern California Edison
‘Through May 2026

ESA Program - Pilot Plus ESA Program - Pilot Deep
Txpemsed nstalat Vear-To-Date Completed &
Quantity Quanity W Yool
casures Units | tostatiea KW A | g wnan feasures nits | instatea | cammuan | cannuan | camnwan | P | poengivure
ppliances ppliances
neroy Star Chest Frezer 1418 of ach I 300 0006 ©36) nerey Star Chest Freezer: 14-18 of ac - - - -
neroy Star Chest Freezer 0.2 ef ach 5 - - - nerey Star Chest reezer 2022 ef ac T [N - )
neroy Star Chest Freeser: 5.9 of ach - - - - nerey St Chest Froeser 5.9 cf ac - - - -
neroy Star Oualified Clothes Washer ach I 210 0008 0.0 . lothes Washer ac 5 B B 11693
(1 sher D Con U - - - - [ Wb e ot Ui - : : -
Dishunshers ach - - - - Dishashers ac T - - -
Refrisertors | aroe 20 of ach 5 .00 [ G0, Refrisertors L aroe 20 ac N TN a0
Refisertors - Medinm 17 10 o |Each. - - - - e friserators - Medinm 1719 o7 __|Eac 2 E - w727)
Refisertors - Small 14-1655 ach - - - - Laciger ac - - - -
recser 13515 cf ach - - - - recmer 13515 of ac 7 EIH G
recser 1182 ach - - - - reomr 1618 ac 2 s |- .0)
reerer 2022 of ach 5 - - - recser 2020 ol ac - - - -
[Fnero Star Onslifed Ceilne P ach - B B B B Fneroy Siar Oolified Ceilne ac - - - -
Whole Vo Fan ach - - - - - [Whoe Hovse Fan ac 50| T | ss0| Goso)
000 it ach B - - - om0 i ac - - - -
oY ach 7 008 - Qe 3100 g ac - - -
ach - - - - llation < 000 CEAT ac - - -
Renlace Room AC with Fnerey Siant Ouaiied RAC - 10k | Each - - - - - Room AC with RAC 10k [Eac - - -
enlace R AC with Fnero Siar Onaiied RAC~ 1%k | Each. - - - - - oo AC with RAC 11 [Ead - - 5
- Rown AC with Fnosoy Siart Oualied RAC - 15 Each - - - - - o Room AC with RAC— 15t [Eac - - -
R AC with Fnosoy Siart Onalied RAC - 5 Ech - - - - - - Roam AC with RAC— et [Eac - - -
omestic Hot Water Wi
et Asratr ach 2 15852 - 1342 03 oucet Actator ac ) 1297 | 010] el
ol Shoveerhend - andheld ach ) 22000 - 36160 1392 Handheld ac 2010 1797008 | 220915
ol Showerhend - Resmlar ach - - - - - wlr ac - - - -
s Storaoe Water Heaier 406 ach - - - - - Vater Hoater 406, ac - - - -
G Strane Water Heer - 506 ach - - - - - G VaterHeater - 50 ac T B B 8153
with HP Water Heater -40G_|Each - - - - - with 1P Water Heater - 40G [ Eael - - - -
with P Water Heater - S0G_|Each - - - - - with 1P Water Heater - 30G [ Eael 3 TN 19330
with P Water Heater - 80G_|Each - - - - - with 1P Water Heater - 30G [ Eael - - - -
enlace with nck i ch - - - - - colace with Solr ac - - - -
enlace with ch - - - - - colace with Solr hock un ci - - - N
enlace with Tankless Water Hester ach - - - - cplace with Tankless Water Heater ac 35 - S WY
hermostaic Shover Valve ach ) 20 - 36160 ] Vabe ac 201 1797|008 | 220915
[Thermosaric ach - - - - - pe— ac - - - -
Watcr Heater - Remaie water leak -NTE S50 an - - - - - ster Henter - Rennir weter leak -NTE S300 © - - - -
Watcr Heater Rlanket Each T - - - (] ac - - - 5
Watcr Heater Pine Insarion Each 5 - - - a5 nsiasion ac 5 5 5 -
[Enclosure
At Cover Renlacement [Fach - - - - - e Cover Remlacement Fach T B - -
Add e S 200 Ta.00 0202 [ 3670 Siis i Insulaion Add R-11 e Soare | 19705 [RCTEN 795
Add Ro10 e Svaee G000 | 30150 05 [ w03 00 i Insuloion Add R-19 perSouare | 3510 | 7w | 5800
Add R0 e Svaee 2.400 21801 035 B 5160 i InuloionAdd R0 perSouare | 28318 | 926 | | 12011
i Insltion Add R e Suaen - - - - - i Insuloion Add RS PerSonare | 7014 | 3228 Sa0s4
i Inslation Add R 40 e Smuaee - - - - - [T Pe Saee - - 5
[Cantling e tinear 3 - - - T Contline Per Linear [ - -
[Cover Phe G e o 5 - - % Coer Do ks e tiome s - - -
Dot Senling 120 Mt e Systen: I - [T} ¥ e Suvter F IO 5508
Dt e Susten: - - - - B e Sustem ) £ 205
Dt e Susten: T 661 - [ £ e Sustem T TN - 010
Floor inlation Add R-1G e Smuaen - - - - Floor nclrion Addt R-10 Pe Suare - B - -
e Suaee - - - - - . Pe Suaee - - - -
i Tienes Windowes e Suaee - - - - B Lih F cienes Windos [T ENTIN MY G0
. e Suaee - - - - - ‘ol Roal Pe Souaee - - - -
It Fterio Doors e Do - - - - - inlated Fterior Noers e Do B - -
Kitchen Exhaust Daroners ach - - - - - itchen Exhaust Dumncrs Fach - - - -
Minor Home NTE San T - - - - - Minor Home | Enyelon Rensirs -NTF S600 M - - -
breseriive Dt [y— e e - - - - - Sealing (No HVAC Rerlacermentt e oo B B B
Radiant R e Smuaen - - - - - st Rariers Per Souaee B - -
Rocen AC/Eunnorative Conler Cover [Fach - - - - - Room AC/Eyanarive Coaler Cover ach - - -
Wal Inction Add B or Sovare - - - - - [Wall Inuloion Add R-13 e S - - - -
e tinear 129 - - - 5] v e tinear | 3187 £ I WY
Windo il Tt er Suaee B B B B B Tt P Souaee B B B -
|EVAC
Per Linear - - - - e Linear - - - -
Fach - - - - ach - - 5
T - - - - o P Linear - - -
s - - - Dyt Tes - Tole 24 o o peeTor et s e Sostem s - 5
ECM Blower Motor - - - - ECM Blower Motor ach 2 T Y -
- cient Fan Comrler [N T 536 - it Fan Controler Fach 1| ausse | s
i Wall Furmace §2% ATUE - - - - HE Woll Furnace $2% AFUE Fac - - - N
HVAC Sustem - TVAC i [EEKT) 006 - HVAC Sustem - Fitr Renlscement (No HVAC Fac Tor S5 0 N
HVAC Tune-in 28 1408 [OETEN T Fac D Tsis | oo N
Sl Sustem 2 TON 16 SEFR/G0 KATL 030 - - - - - Suiem 2 TON 16 SRR KRTL_[Fao - - - -
wstem 2 TON 16 SEFR/7S KRTL 05% - - - - {Sustem 2 TON 16 SEER/75 KRTI_[Fao - - - -
wstem S TON 16 SEFR/A0 KRTL 05% - - - - Sustem 3 TON 16 SRR/ KBTI [Fao - - - -
wstem 3 TON 16 SEFR/7S KRTL 0% - - - - ¢ Sustem 3 TON 16 SEER/75 KRTI_[Fao - - - -
wstem 4 TON 16 SEFR/7) KETU 05% - - - - {Sustem 4 TON 16 SEER(T) KBTI [Fao - - - -
Renlace FAL with HE FALL 100 KRTLI95% AFL - - - - Reniace FAL with HE FAUL 100 KATL 3% AFUR Fac - - - -
Renlace FAL i HE FALL 40 KRT1105% AFLIE - - - - Fac - - - -
Renlace FAL with HE FALL 60 KBTI 05% AFLIE - - - - Fac - - - -
Renlace FAL wit HE FALL 80 K1 03% AFLIE - - - - Fac - - - -
[Renlace Packnse G/ wih 1t SEFRI0%6 AFUE -2 177 - - - - h 16 SEER/0%t AFUF 2 17 [Fac) - - - -
[Renlace Packase G/ with 165 SEFRIS 0% AFLE -2 Ton - - - - 0 16 SEER/S% AFUE -2 Tan [ Fac - - - -
[Renlace Packnse G/ with 165 SEFR 0% AFUE -3 117 - - - - 16 SEER0% AFUF =311 [Fac T EEEH 2602
[Renlace Packase G/ with 165 SEFRIS 0% AFLE -3 Ton - - - - 16 SFER/S% AFUF -3 TanFac - - - -
[Renlace Packase G/ with 165 SEFRIS0% AFLE -4 Ton - - - - 16 SFER/S% AFUF -4 Ton [Fac T EN 730
[Renlace Packase G/ with 165 SEFRIS0% AFLE -5 Ton - - - - 6 with 16 SEER 0%+ AFLE - Ton] Fac - - - -
[Reniace Packase HP with 16 SEFRIS 5+ SPE -2 112 Ton - - - - Reviace Packnge HP with 16: SEERIS S+ HSPE -2 12| Fac - - - -
Renlace Packnoe HP with 16 SEFR/S 5+ HSPE -2 Ton - - - - Reniace Packnse HP with 16 SEERIS 5+ HSPE > Ton | Fac - - - -
[Renlace Packaoe HP with 16+ SEFR/S S/ HSPE -3 112 Ton - - - - Reniace Packnse HP with 16 SFERIS S+ HSPE-3 12 _[Fach - - - N
Reolace Packnce HP with 16 SEFR/S 5+ HSPE -3 Ton - - - - Reniace Packnse HP with 16 SFERS S+ HSPE -3 Ton | Fach - - - -
Renlace Packnoe HP with 16 SEFR/S 5+ HSPE -4 Ton - - - - Reniace Packnse HP with 16 SFERS 5+ HSPE -4 Ton [ Fach - - - -
Renlace Packnoe HP with 16 SEFRIS 5+ HSPE -5 Ton - - - - Reniace Packnse HP with 16 SFERS S+ HSPE -5 Ton | Fach - - - -
Reolace Solt AC O with 16 SEER -7 12 Tan - - - - Reniace Solt AC Only with 16+ SEFR Fach ] - -
Renlace Solit AC Ol with 16 SFER -2 Ton - - - - Reniace Solt AC Only with 16+ SEFR Fach - - - -
Renlace St AC O with 162 SFER -3 1 Ton - - - - Reniace Solt AC Only with 16+ SEFR Fach - -
[Ronlace Solit AC Ol with 16 SFER -3 Ton - - - - Reniace Solt AC Only with 16+ SEFR Fach - -
[Renlace Solit AC O with 16 SFER -4 Ton FN IS - - Reniace Solt AC Only with 16+ SEFR Fach - -
Reoiace Solit AC O with 16 SFER -5 Ton - - - - Reniace Solt AC Only with 16+ SFFR Fach - 097
[Renlace Sl HP Sustem with 16 SFER/S - FSPE 2 177 - - - - Reniace 16 SEFRIS 8- HSPF 2 [Fach - - - N
[Renlace Sl HP Sustom with 162 SFER/S 8- HSPF -2 Ton - - - - Reniace 16 SEFR/S 8- HSPF -2 [ Fach - - - -
[Renlace Sl HP Sustom with 16 SFFR/S - HSPE -3 117 - - - - Reniace 16 SEFR/S 8- HSPF -3 [ Fach - - N
[Renlace Sl HP Sustom with 16 SFER/S 8- HSPF -3 Ton - - - - Reniace 16 SEFR/S 8- HSPF -3 [ Fach 2 - -
[Renlace Sl HP Sustom with 16 SFER/S 8- HSPF -4 Ton - - - - Reniace 16 SEFR/N 8- HSPF -4 [Fach - 3730
[Reniace Sl HP Sustem with 16 SFER/S 8- HSPE - Ton - - - - Reniace 16 SEFR/N 8- HSPE -5 [Fach - - - -
Renlace Solit Sustem with 16 SEFRI0S%5 AFLIE -2 1) - 5 - - Reniace Solit Sestem with 16 SEER 955 AFLUE -2 17| Fach T [T - -
[Renlace St Sustem with 16 SEFR/9% 5 AFLIE - Ton - - - - Reniace St Sestem with 16 SEFRI0%95 AFLE -2 Ton |Fach i s - 200
Replace Split System with 16+ SEER 957+ AFUE -3 112 AFUE-3 12 [Each
ron'! 1] osor - s Ton sl omal . 20
Replace SplitSystem with 16+ SEER/95%+ AFUE -3 Ton' | Each Replace Spiit System with 16+ SEER/95%+ AFUE -3 Ton [Each
- . . - I 26| - -
Roniace Sl Sustem with 167 SEFRI9%057 AFUE ~4 Ton__[Fnch T 5600 [ e s Roniace Sl Sestem with 167 SFRRI0%925 AFLE <4 Ton |Fach FH T S8
Replace Split System with 16+ SEER/95%+ AFUE -5 Ton'| |Each Replace SpitSystem with 16+ SEER/957%+ AFUE -5 Ton [Each
1 59500 0720 1345 | s L - 1965 | s
S Thermotar Fach F) 32085 - 1600 s o Thermostt Fach 0 - 8100
[Maintenance Malniensace
CO/Smoke Alaem Corsho Fach - - - - %) CO/Smoke AL e Fach 9 - -
. I Safery Checker e Home I - - - o Comorehensiv Home Heallh and Safe per Home [ - -
ce Clean and Tune. ach i6 - - - a‘ Furnace Clean and Tune Fach 103 - -
Ranse Hood Fach - - - - o Ranoe Hood Fach - - -
Simoke Alarm Fach - - - - - A Smoke Alaer Fach 77 - -
ing hin
Exterior L ED Securie | motion sensort | Fach - - - - - xterior |ED Securiy 1ioht (nhotocel and moion sensor) | Fach - - - -
Fach - - - - - 16D Fistures - terior ach - - - -
Fach - - - - - LD Fivtures - overior Fach - B - -
Fach - - - - L0 s - 40w Fonivalen Fach 5 [EEH I W66,
1D s - 6w Fanivalent Fach 7% [ 55 (6 s - 60w Famivale Fach T 36 | 00i] G0s10)
[Misceftancous [Misceltancous
Encroy Star Oualfied Variahi Snced Pool s Fach - - - N T nceey Star Oualified Varishl Snced Pool s Fach I - s
Horme Encri Monitor Fach - - - N Home Encrov Monitor Fach - - - s
[ricr 2 Smart Power Stios Each ! 14040 - Gwls  ou [Tcr 2 Smart Power Sris Each 5 EN I BT ETT
Vacacy Ser ach - - - N [Vacaney Sensors Fach - - - s
Permits Fach 5 - - — s w0 Permit: Fach 53 - - X
[Customer Enroliment + Enroliment o
ESA WH Ouircach & Asscssment Home 21 o o o/ s ESA WH Ouireach & Assessment Home o : :
ESA WH In-Home Energy Education Home - s ESA Wi In-Home Energy Education Home B
[totar [ 1630730 ] 678 99739 [S 104876 I [ 357614 ] 2]
[Households Treated T Toa | [Houscholds Treated T | I |
|- Single Family Houscholds Treated JHome | 7] |=Single Family Houscholds Treated [Home | |
~ Mobile Homes Treatec [Home | | [ vobile Homes Treated [Home | |
[Fotal Number of Houschods Treated Jome | p | [Fotal Number of Households Treated fhome | o]
Year To Date Fxpemses
t:nsuu.:r... ol Plus and Plol Decp | Pewnc T om Tour
rr— S 1036002 | S 130085 |5 293746
irect ncentive) s 1asess |5 1asess s 291365
Direct lmplementation " $1.046421 [ S 551011 | S 1.597.432 | <<tcludes measures costs
:mw. Pilot Plus and Pilot Decp COSTS HEENS
esa o
[
[Marketing and Outreach
e
Direct Implementer — ADVIN
EM&Y Studics
Direct
Performance Incentive
| Home Audit; Test-In Test-Out 106,097 207553
o [s  an 19,095
028 s oS Taas
5765 |5 W78 | 5 Tamase
D Tromthe dminitration. Reaulaory Comliance, Training Insecti  Evalua
o Marketing

I Direct Implementation includes expenses for measures delivery.

NOTE: Any

in prior months and may reflect YTD adustments.




Energy Savings Assistance Program Table 2C - Building Electrification Retrofit Pilot
Southern California Edison

Through May 2026
ESA Program - Building Electrification Retrofit Pilot"!
Year-To-Date CompTeted & Expensed Installation
1 0,
Measures Units g:;:;tlletz kWh (Annual)m kW (Annual) |Therms (Annual)| Expenses ($) Expe/:l:l)it;ure
Appliances
Electric Dryer Each 110 (33,488) - 1,686 | $ 160,092 1.6%
Heat Pump Dryer Each 1 27) - 1218 1,911 0.0%
Induction Cooktop Each 8 (719) - 46 [ $ 15,640 0.2%
Induction Range Each 98 (21,462) - 1,476 | $ 230,135 2.3%
Domestic Hot Water
Heat Pump Water Heater Each 269 (332,881) - 44231 | $ 1,552,862 15.7%
Enclosure
Attic Insulation Home 111 64,563 31 418 500,123 5.0%
HVAC
Heat Pump HVAC Each 301 (151,231) - 40,523 | $ 4,713,342 47.5%
Duct Seal Each 216 - - - $ 90,361 0.9%
Smart Thermostat Each 136 2,765 - - $ 45,290 0.5%
Miscellaneous”’
Minor Home Repair Home 256 $ 906,249 9.1%
Carbon Monoxide/Smoke Alarm Each 820 $ 80,969 0.8%
Electric Panel Each 91 $ 348,950 3.5%
Electric Sub-Panel Each 77 $ 159,030 1.6%
Electrical Circuit Run Each 860 $ 981,075 9.9%
Induction Cookware Home 106 $ 17,083 0.2%
Cust Enroll t
Energy Assessment Home 269 $ 116,540 1.2%
Total Savings/Expenditures (472,480) 31 87,978 | $ 9,919,652 100%
Claimable kWh SavingsﬁlI 2,105,275
Households Treated Total
Single Family Households Treated Home 269
Estimated Avg. Annual Bill SavingsTreated[S] Home $ 450
Year to Date Expenses
ESA Program - Building Electrification Electric Gas Total
Administration $ 165,376 $ 165,376
Direct Implementation (Non-lncentive)m $ 222,013 $ 222,013
Direct lmplementationm $ 8,095,544 $ 8,095,544 |<<Includes measures costs
TOTAL Building Electrification COSTS $ 8,482,933 I $ - I $ 8,482,933

1 The costs for the following measures are included in the overall expenditures of the BE Pilot: additional line set for ductless mini-splits, building permits, and thermostat common
wire.
2 The BE Pilot has reviewed all fuel-substitution measures and updated the data with the negative kWh value.

B) These measures do not have any savings associated and may be required to complete the installation to electrify the residential end-uses of participating households.
¥ Claimable kWh Savings was calculated using methodology in Fuel Substitution Technical Guidance Document in accordance to D.19-08-009; Claimable kWh = kWh + (Therm *

B) Estimated average annual bill savings is calculated prior to participation. The estimated annual bill savings is based on existing equipment in the home, electric and gas utility rates,
and usage. The bill savings analysis is based on the assumption that heating, cooling and hot water usage will remain the same in the future and using a Time-Of-Use plan (e.g., TOU-
D-PRIME) that best fits the home.

%) Includes Marketing & Outreach, Processing, and Inspection costs.

7 Direct Implementation Year to Date (YTD) Expenses will have a monthly lag of recorded expenditures and not match the expenditures in Cell G31.



Energy Savings Assistance Program Table 2D - Clean Energy Homes New Construction Pilot
Southern California Edison
Through May 2026

ESA CEH Program Offerings

ESA Program - Clean Energy Homes New Construction Pilot -

Monthly
Total
(Projects)

Monthly
Total Units
(Living Units)

Cumulative
Program Launch-
to-date Total
(Proj ects)m

Cumulative
Program Launch-
to-date Total Units

(Living Units)”

Estimated
Incentive
Expenses ($)

% Incentive
Budget

Interest Form submitted

Interest Form denied

Application for direct design assistance (in progress)

Application for direct design assistance (completed)

Applications for design incentive (in progress) Bl

Applications for design incentive (completed)

Applications for tenant education incentive (in progress)

Applications for tenant education incentive (completed)

Pilot sunset in 2025

Total Savings/Expenditures

I CEH does not track installations since it is a Design Assistance and Tenant Education Incentive Program. CEH tracks Interest Forms (Interest in the Program).

) Interest Forms include a count of those customers interested in General Technical Assistance: AEA provides general education and guidance. Those participants who
submit a formal application to participate in the program will do so under with direct design or a design incentive. Direct Design: AEA provides direct design assistance
for all-electric builds. Design Incentive: Participant submitted an application for a design incentive. No new applications will be received in 2025 due to the ramp down of

CEH. All marketing and outreach activities have ceased.

B The ($) amount for DI is $50K for each project. One project have incentive totals to $50k.

NOTE: Columns reflect cumulative total numbers instead of YTD total, as previously reported.

ESA CEH Outreach and Education Units N!l?;:;l:ly YTD Total

Number of
Webinars webinars 0 0

Unique
Active leads developer 0 0

Unique
Non-active Leads developer 0 0
*In 2025 all marketing and outreach activities have ceased. No new webinars, active leads or non-active leads will
be tracked.

T 1 X o
o _ ) ) Complian Complian Avoided cO2 | BStimated %
Design Assistance Completed Applications Units Quantity | Margin Designed | Margin Designed Emissions Incentive Incentive
kWh (Annual)* | BTU (Annual)* Expenses (§) | Budget
Direct Design Assistance Living Units 0 0.00%
Design Incentive Living Units 0 0.00%
Total Savings/Expenditures $ = 0.00%
Year to Date Expenses
ESA Program - Clean Energy Homes Electric Gas Total

Administration $§ 4447 (S - $ 4,447
Direct Implementation (Non-Incentive) $ 357 (8 - $ 357
Direct Implementation $ - $ -
TOTAL Clean Energy Homes COSTS $ 4804 | $ - $ 4,804
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Energy Savings Assistance Program Table 2E - CSD Leveraging
Southern California Edison

Through May 2026
ESA Program - CSD Leveraging
Year-To-Date Completed & Expensed Installation
Basic Plus Quantity | kWh kW Therms | Expenses % of

Measures Units Installed | (Annual) | (Annual) | (Annual) ) Expenditure
Appliances
Clothes Dryer Each
Dish Washer Each
Freezer Each

Fach

High Efficiency Clothes Washer

Induction Cooking Appliance-FS

Microwave

Refrigerator

Domestic Hot Water

Combined Showerhead/TSV

Faucet Aerator

Heat Pump Water Heater

Currently not applicable to SCE.

Heat Pump Water Heater - Electric Fach
Heat Pump Water Heater - Gas Each
Heat Pump Water Heater - Propane Each
Low-Flow Showerhead Home
Solar Water Heating Home
Other Domestic Hot Water Home
Tankless Water Heater Each
Thermostatic Shower Valve

Thermostatic Shower Valve Combined Showerhead Each
Thermostatic Tub Spout/Diverter Each
Water Heater Repair Each
Water Heater Replacement Each
Water Heater Tank and Pipe Insulation Each
Enclosure

Air Sealing Home
Attic Insulation Home
Attic Insulation CAC NonElect Heat Home
Caulking Home
Diagnostic Air Sealing Home
Floor Insulation Home
Minor Home Repairs Home
HVAC

Central A/C replacement Each
Central Heat Pump-FS (propane or gas space) Home
Duct Test and Seal Each
Energy Efficient Fan Control Each
Evaporative Cooler (Installation) Each
Evaporative Cooler (Replacement) Each
Furnace Repair Home
Furnace Replacement Home
Heat Pump Replacement Home
Heat Pump Replacement - CAC Gas Home
Heat Pump Replacement - CAC Propane Home
High Efficiency Forced Air Unit (HE FAU) Home
High Efficiency Forced Air Unit (HE FAU) - Early Replacement Home
High Efficiency Forced Air Unit (HE FAU) - On Burnout Home
Portable A/C Each
Prescriptive Duct Sealing Home
Removed - A/C Time Delay Each
Removed - FAU Standing Pilot Conversion Each
Room A/C Replacement Home
Smart Thermostat Home
Wholehouse Fan Each
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Maintenance

Central A/C Tune up Home
Furnace Clean and Tune Home
HVAC Air Filter Service Each
Condenser Coil Cleaning Each
Evaporative Cooler - Maint Functioning Each
Evaporative Cooler - Maint Non-Functioning Each
Evaporative Cooler Maintenance Home
Evaporator Coil Each
Fan Control Adjust Each
Range Hood Home
Refrigerant Charge Adjustment Each
Lighting

Exterior Hard wired LED fixtures Each
LED A-Lamps Each
LED R/BR Lamps Each
Removed - Interior Hard wired LED fixtures Each
Removed - LED Night Light Each
Removed - LED Torchiere Each
Removed - Occupancy Sensor Each
Miscellaneous

Air Purifier Home
CO and Smoke Alarm Each
Cold Storage Home
Comprehensive Home Health and Safety Check-up Each
Pool Pumps Each
Smart Strip Each
Smart Strip Tier IT Each
Pilots

Cust Enroll t

Outreach & Assessment Home
In-Home Education Home
Total Savings/Expenditures

Total Households Weatherized

CSD MF Tenant Units Treated

Total

Year to Date Expense

ESA Program - CSD Leveraging Electric Gas Total
Administration $ - $ -
Direct Implementation (Non-Incentive) $ - $ -
Direct Implementation $ - $ -
TOTAL CSD Leveraging COSTS $ - |$ - |S -
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Energy Savings Assistance Program 1Tables 3A-3H - Energy Savings and
Average Bill Savings per Treated Home/Common Area

Southern California Edison

Through May 2026
Table 3A, ESA Main Program (SF, MH)
Annual kWh Savings 11,922,405
Annual Therm Savings (53,225)
Lifecycle kWh Savings 130,429,532
Lifecycle Therm Savings (416,404)
Current kWh Rate ! $ 0.26
Current Therm Rate $ 1.38
Average 1st Year Bill Savings / Treated households $ 118
Average Lifecycle Bill Savings / Treated Household $ 1,298
Table 3B, ESA Program - Multifamily Whole Building (MF In-Unit)
Annual kWh Savings 527,402
Annual Therm Savings 13,682
Lifecycle kWh Savings 4,081,866
Lifecycle Therm Savings 132,050
Current kWh Rate "’ $ 0.26
Current Therm Rate $ 1.38
Average 1st Year Bill Savings / Treated Property $ 58
Average Lifecycle Bill Savings / Treated Property $ 463
Table 3C, ESA Program - Multifamily Whole Building (MFWB)
Annual kWh Savings 53,409
Annual Therm Savings (257)
Lifecycle kWh Savings 550,426
Lifecycle Therm Savings (1,114)
Current kWh Rate $ 0.26
Current Therm Rate $ 1.38
Average 1st Year Bill Savings / Treated Property $ 5.03
Average Lifecycle Bill Savings / Treated Property $ 52.64
Table 3D, ESA Program - Pilot Plus (ESA Whole Home)
Annual kWh Savings 16,307
Annual Therm Savings 997
Lifecycle kWh Savings 163,073
Lifecycle Therm Savings 9,974
Current kWh Rate "’ $ 0.26
Current Therm Rate $ 1.38
Average 1st Year Bill Savings / Treated Property $ 267
Average Lifecycle Bill Savings / Treated Property $ 2,667
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Energy Savings Assistance Program 1Tables 3A-3H - Energy Savings and
Average Bill Savings per Treated Home/Common Area

Southern California Edison

Through May 2026
Table 3E, ESA Program - Pilot Deep (ESA Whole Home)
Annual kWh Savings 357,614
Annual Therm Savings 11,851
Lifecycle kWh Savings 3,576,140
Lifecycle Therm Savings 118,509
Current kWh Rate ! $ 0.26
Current Therm Rate $ 1.38
Average 1st Year Bill Savings / Treated Property $ 1,123
Average Lifecycle Bill Savings / Treated Property $ 11,235
Table 3F, ESA Program - Building Electrification (SCE Only) "
Annual kWh Savings 2,105,275
Annual Therm Savings 87,978
Lifecycle kWh Savings 45,429,452
Lifecycle Therm Savings 1,853,524
Current kWh Rate "’ $ 0.26
Current Therm Rate $ -
Average 1st Year Bill Savings / Treated Households $ 2,027
Average Lifecycle Bill Savings / Treated Households $ 43,741
Table 3G, ESA Program - CSD Leveraging

Annual kWh Savings -
Annual Therm Savings -
Lifecycle kWh Savings -
Lifecycle Therm Savings -
Current kWh Rate $ -
Current Therm Rate $ -
Average 1st Year Bill Savings / Treated Households $ -
Average Lifecycle Bill Savings / Treated Households $ -
Table 3H, Summary - ESA l-’rogram (SF, MH), MF-VVB, CSD Leveraging, Pilot Plus and Pilot
Annual kWh Savings 12,877,137
Annual Therm Savings (26,951)
Lifecycle kWh Savings 138,801,037
Lifecycle Therm Savings (156,985)
Current kWh Rate ! $ 0.26
Current Therm Rate $ 1.38
Average 1st Year Bill Savings / Treated Households $ 1,571
Average Lifecycle Bill Savings / Treated Households $ 15,715

! The current kWh rate for 2026 is the projected 2026 kWh rate listed in the 2025 Annual report,

ESA Table 9, filed May 1, 2026.
) The kWh Savings are based on the Claimable Savings from ESA Table 2C.

3] Summary is the sum of ESA Main, MF In Unit, MFWB, Pilot Plus Pilot Deep, CSD Leveraging.
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Energy Savings Assistance Program Table 4A-4E - Homes/Buildings Treated
Southern California Edison
Through May 2026

Table 4A, ESA Program (SF, MH)

Eligible Households Households Treated YTD
County Rural ! Urban Total Rural Urban Total
Fresno 0 852 852 0 0 0
Imperial 227 0 227 0 0 0
Inyo 2,028 14 2,042 0 0 0
Kern 20,294 16,609 36,903 362 137 499
Kings 11,602 0 11,602 231 231
Los Angeles 4,358 688,527 692,885 8 13,148 13,156
Madera 0 2 2 0 0 0
Mariposa 1 0 1 0 0 0
Mono 2,861 0 2,861 0 0 0
Orange 1 274,536 274,537 3,058 3,058
Riverside 125,377 119,265 244,642 1,484 1,326 2,810
San Bernardino 49,390 234,170 283,560 745 3,073 3,818
San Diego 1 0 1 0 0 0
Santa Barbara 0 22,164 22,164 24 24
Tulare 52,184 15,961 68,145 1,142 315 1,457
Ventura 3,667 85,457 89,124 1 522 523
Total 271,991 1,457,557 1,729,548 3,973 21,603 25,576

Table 4B, ESA Program - Multifamily Whole Building (In-Unit)

Eligible Properties 2 Households Treated YTD
County Rural Urban Total
Kern 0 0 0
Kings 0 0 0
Los Angeles 0 1,437 1,437
Orange 0 171 171
Riverside 174 261 435
San Bernardino 53 572 625
Santa Barbara 0 0 0
Tulare 0 0 0
Ventura 0 1 1
Total 0 0 0 227 2,442 2,669

Table 4C, ESA Program - Multifamily Whole Building (MF CAM, MF MFWB)

Eligible Households Properties Treated YTD
County Rural Urban Total
Kern 1 0 1
Kings 0 0 0
Los Angeles 0 1 1
Orange 0 1 1
Riverside 3 1 4
San Bernardino 0 2 2
Tulare 0 1 1
Ventura 0 0 0
Total 0 0 0 4 6 10

Table 4D, ESA Program - Pilot Plus and Pilot Deep (ESA Whole Home)

Eligible Households Households Treated YTD
County Rural Urban Total Rural Urban Total
Los Angeles 416 35,151 35,567 0 1 1
Riverside 9,680 7,929 17,609 60 53 113
San Bernardino 1,595 13,918 15,513 0 4 4
Total 11,691 56,998 68,689 60 58 118

Table 4E, ESA Program - CSD Leveraging

Eligible Households Households Treated YTD
County Rural Urban Total
Total 0 0 0

[1] For IOU low income-related and Energy Efficiency reporting and analysis, the Goldsmith definition is applied.

[2] Do not currently have Eligible Properties for ESA CAM.

Note: Any required corrections/adjustments are reported herein and supersede results reported in prior months and
may reflect YTD adjustments.
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Energy Savings Assistance Program Table 5A - SE - Energy Savings Assistance Program Customer Summary

Southern California Edison

Through May 2026
Table SA, ESA Main Program (SF, MH)
Gas & Electric Gas Only Electric Only Total
# of (Annual) # of (Annual) # of (Annual) # of (Annual)

Month Household Therm kWh kW Household | Therm kWh kW Household Therm kWh kW Household Therm kWh kW
January 3,351 (3,676)[ 1,593,123 241 3,351 (3,676) 1,593,123 241
February 4,020 (9,469 2,015,366 311 4,020 (9,469) 2,015,366 311
March 6,009 (16,492)[ 2,593,774 402 6,009 (16,492) 2,593,774 402
April 6,554 (16,005) 2,848,844 470 6,554 (16,005) 2,848,844 470
May 5,642 (7,584)[ 2,871,298 456 5,642 (7,584) 2,871,298 456
June - - - -
July - - - -
August - - - -
September - - - -
October - - - -
November - - - -
December - R R R
YTD - - - - - - - - 25,576 (53,225)( 11,922,405 1,880 25,576 (53,225) 11,922,405 1,880

Table SB, ESA Program - MFWB In-Unit
Gas & Electric Gas Only Electric Only Total
# of # of # of # of
Household (Annual) Household (Annual) Household (Annual) Household (Annual)

Month Treated by Therm kWh kW Treated by | Therm kWh kW Treated by Therm kWh kW Treated by Therm kWh kW
January - - - - - - - -
February - - - - - - - -
March 519 799 94,797 11 519 799 94,797 11
April 701 195 119,456 6 701 195 119,456 6
May 1,449 10,392 132,370 10 1,449 10,392 132,370 10
June - - - -
July - - - -
August - - - -
September - - - -
October - - - -
November - - - -
December - - - -
YTD - - - - - - - - 2,669 11,385 346,623 26 2,669 11,385 346,623 26
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Table 5C, ESA Program - Multifamily Whole Building (MFCAM) "!

Month

Gas & Electric

Gas Only

Electric Only

Total

# of
Properties

(Annual)

Therm

kWh

kW

# of
Properties

(Annual)

Therm kWh

kW

# of
Properties

(Annual)

Therm

kWh

# of
Properties

(Annual)

Therm

kWh

kW

January

February

March

April

E40)

5,051

E40)

May

(300)

47,758

(300)

June

July

August

September

October

November

December

YTD

10

(339)

52,810

10

(339.46)

= Multifamily Whole Building/Common Area Measures; does not include in-unit measures, which are detailed in Table 5B.
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Table 5D, ESA Program - Pilot Plus and Pilot Deep (ESA Whole Home)

Gas & Electric Gas Only Electric Only Total
# of # of # of # of
Household (Annual) Household (Annual) Household (Annual) Household (Annual)

Month Treated by Therm kWh kW Treated by | Therm kWh kW Treated by Therm kWh kW Treated by Therm kWh kW
January 15 1,361 41,568 5.58 15 1,361 41,568 6
February 18 2,173 67,362 7 18 2,173 67,362 7
March 20 1,398 80,922 4 20 1,398 80,922 4
April 19 2,218 53,353 5 19 2,218 53,353 5
May 46 5,699 130,716 17 46 5,699 130,716 17
June - - - -
July - - - -
August - - - -
September - - - -
October - - - -
November - - - -
December - - - -
YTD - - - - 118 12,848 373,921 38.43 118 12,848 373,921 38.43

Table SE, ESA Program - Building Electrification (SCE Only)
Gas & Electric Gas Only Electric Only Total
# of # of # of # of
Household Annual Household Annual Household Annual"! Household Annual

Month Treated by Therm kWh kW Treated by | Therm kWh kW Treated by Therm kWh kW Treated by Therm kWh kW
January 83 27,343 (157,443) 7 83 27,343 (157,443) 7
February 30 9,552 (49,627) 3 30 9,552 (49,627) 3
March 25 8,183 (51,196) 1 25 8,183 (51,196) 1
April 61 19,779 (98,037) 10 61 19,779 (98,037) 10
May 70 23,121 (116,177) 10 70 23,121 (116,177) 10
June - - - -
July - - - -
August - - - -
September - - - -
October - - - -
November - - - -
December - - - -
YTD - - - - - - - - 269 87,978 (472,480) 31 269 87,978 (472,480) 31

M Sum of monthly Therm, kWh, and kW may have a variance when compared to the YTD because of rounding.
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Table S5F, ESA Program - CSD Leveraging

Month

Gas & Electric

Gas Only

Electric Only

Total

# of
Household
Treated by

(Annual)

Therm

kWh

kW

# of
Household
Treated by

(Annual)

Therm kWh

kW

# of
Household
Treated by

(Annual)

Therm kWh

kW

# of
Household
Treated by

(Annual)

kWh

January

February

March

April

May

June

July

August

September

October

November

December

YTD

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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Energy Savings Assistance Program Table 6 - Expenditures for Pilots and Studies
Southern California Edison

Through May 2026
Authorized 2021-26 Funding Current Month Expenses Year to Date Expenses Cycle to Date Expenses % of Budget Expensed
Electric Gas Total Electric Gas Total Electric Gas Total Electric | Gas | Total Electric | Gas Total
Pilots
ESA Pilot Plus/Deep Program Pilot (ESA Whole Home) S 19424318 | $ - |s 19424318 334419 - |s 33441908 1,355,765 S - s 13557658 5,598.852[% - [$ 5,598,852 29% 29%
Building Electrification Retrofit Pilot $ 40,832,693 | § - |$ 40,832,693 1% 2,851,259 |8 - |8 2,851,2591$ 8482933 (8§ - |8 8,482,933 18§ 25,723,765 |8 - | $ 25,723,765 63% 63%
Clean Energy Homes New Construction Pilot $ 8,859,000 | $ - |$  8859,000$ 11183 - |$ 111 |$ 4,804 [ $ - |8 4,804 |$ 1,557,210 [ $ - |$ 1,557,210 18% 18%
Total Pilots $ 69,116,010 | $ - |$ 69,116,010 | $ 3,185,789 { § - |$ 3,185789]1% 9,843,503 | $ - |$ 9,843,503 |8 32,879,827 | $ - |$ 32,879,827 48% 48%
Pilot Evaluations (SCE) 16}
ESA Pilot Plus/Deep Program Pilot Evaluation'”! $ 1,744,513 | $ - |$ 1,744,513 ] $ - |$ - |8 - 13 63,8064 | § - |3 63,864 | $ 430,036 | $ - |9 430,036 25% 25%
Building Electrification Retrofit Pilot Evaluation $ 594,930 | $ - 193 594,930 | $ 18,937 | $ - 18 18,937 1'$ 84229 | $ - |S$ 84229 | $ 478,757 | $ - IS 478,757 80% 80%
Clean Energy Homes New Construction Pilot Evaluation $ 164,550 | $ - |3 164,550 1 $ - |$ - |3 - 13 - |3 - |93 - $ 47,667 | $ - 18 47,667 29% 29%
Total Pilot Evaluations $ 2,503,993 [ $ - |$ 250399318 18,937 [ § ol 18,937 1§ 148,093 | $ - 193 148,093 1 $ 956,461 | $ - |3 956,461 38% 38%
Studies "
Joint IOU - 2025 Low Income Needs Assessment (LINA) Study ! $ 75,000 | $ - |$ 75,000 | $ - |$ - |3 - 153 - $ - 13 - $ 74,947 | $ - 13 74,947 100% 100%
Joint IOU - 2028 Low Income Needs Assessment (LINA) Study $ 75,000 | $ - |$ 75,000 | $ - |$ - |$ - 18 - 18 - |3 - $ - 1S - |8 - 0% 0%
Joint IOU - Statewide CARE-ESA Categorical Study ¥ $ 22,495 [ $ - |s 22,4951 - |s - |3 - 13 - 1S - |s - |s 22,494 | $ - 18 22,494 100% 100%
Load Impact Evaluation Study $ 450,000 | $ - |$ 450,000 | $ - |3 - |$ - 19 - |8 - |3 - |8 - |8 - IS - 0% 0%
ESA Non-Energy Impacts (NEI) Study "’ $ 150,000 | $ - 1s 150,000 | $ - |3 - |8 - 13 - | - 13 . 51,465 | $ -3 51,465 34% 34%
Rapid Feedback Research and Analysis $ 155,000 | $ - |3 155,000 | $ - |8 - |8 - |3 - |3 -1 - 18 - |8 - |8 - 0% 0%
Joint IOU - Process Evaluation Studies (1-4 Studies) $ 150,000 | $ - s 150,000 | $ - S - |3 - 18 - |8 - |8 - $ - 1S - |8 - 0% 0%
Total Studies $1,077,495] $ - $0] $ - $0{ $0| $ - $0 $148.,906| $ - $148,906 14% 0%

1 Authorized per D.21-06-015. Funds for pilots and studies may be rolled over to the next program year or borrowed from a future program year within the cycle, to allow for flexibility in scheduling changes with these efforts. Funding amounts listed reflect SCE's 30%
allocation among the IOUs. Final authorized budgets may be adjusted by the ESA/CARE Studies Working Group per D.21-06-015.

I Some studies cover multiple cycles. Hence this column total reflects the total study spending (as opposed to cycle spending).

Bl Decision D.21-06-015 approved Joint Utilities' 2025 LINA Study for $500,000. SoCalGas holds the statewide contract for this co-funded study. SCE has not been fully cross-billed so the actual amount incurred will be greater than what is reflected in this table until
bills are reconciled. SCE's 30% allocation is $150,000, funded 50/50 via the ESA and CARE budgets.

4 Authorized per D.21-06-015, the Categorical Study will be funded 50/50 via the ESA and CARE budgets.

B Decision D.21-06-015 approved Joint Utilities' 2022 ESA NEI Study for $500,000. SCE holds the statewide contract for this co-funded study and will cross-bill the other IOUs. The total budget and spend reflected includes SCE’s allocated CFA portion only.

6] pilot Evaluation budget and expenditures are included in the overall budget and expenditures of the Pilot.

) This represents the full evaluation budget.
NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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Energy Savings Assistance Program Table 7 - Customer Segments/Needs State by Demographic, Financial, Location, and Health Conditions
Southern California Edison

Through May 2026
ESA Main (SF, MH)
Avg. Energy Avg. Energy Avg. Peak Avg. Energy Savings | Avg. Energy Savings|
Savings (kWh) Per | Savings (kWh) Per | Demand Savings | (Therms) Per Treated (Therms) Per
#of # of #of Rate of |Treated Treated (kW) Per Households (Energy | Treated Households | Avg. Cost
Households | Households|  Enrollment | Households | Uptake = | (Energy Saving and| (Energy Saving Treated Saving and HCS (Energy Saving | Per Treated
Customer Segments Eligi ble'!! | Treated® | Rate (C/B) Contacted'”! (C/E) HCS Measures Measures only) Households Measures) Measures only) Households
o = /1 /1
Housing Type
917,903 23,083 3%) 7.906 292% 392] 392] 0.060} (3.12)] .12 s 368|
MH 119,511 2.493 2%) 514] 485% 392] 392] 0.060} 2.79) 29| s 655
MF In-Unit 602,047 0 0% 0 0%) 0| of ] — 1 g
Rent vs. Own
Own 719,330 12,986 2% 5,083 255% 412] 412] 0.060} (1.50) (50 s 1,161
Rent 920,132 12,590 1%] 3337 377% 371 371 0.060} (4.72)] @2’ s 524]
Previous vs. New Participant
Previous - - 0%| - 0% 0| 0| l » 1s -
New Participant 27,051 25,576 95%) 8,420 304% 392] 39| 0.060} (3.09)] (3.09] s 847
[Seniors 516,014 8.503 2% 3252 261% 399 399) 0.060} (3.43)] (3.43) 341
Veterans 76317 426 1%] 155 275% 449) 449) 0.070} (0.52)] (0.52) 1,446
Hard-to-Reach'*) 1,352,338 23,748 2% 7.795 305% 389 389) 0.060} (3.13)| 3.13)] s 82|
Vulnerable'*! 603,866 21,952 4% 7.299 301% 382] 382] 0.060} (3.58)] 3.58)] s 733
Location
DAC 464,442 17,274 4%) 5.777 299% 380) 380) 0.060} (@31 (4.31) 631
Rural 271,991 3.973 1%] 1317 302% 483] 485] 0.070} (0.24)] (0.24) 1,623
Tribal 8.832 18 0% 2) 900% 225 225 0.030} (2.45)] (2.45) 686)
PSPS Zone 118,256 132 0%) 67 197% 332] 332] 0.050} (0.32)] (0.32) 981
Wildfire Zone 281,693 3,394 1%) 1,153 294% 394] 394 0.060} (011 (0.11) 1,185
Climate Zone 06 255,968 1,162 0%) 277 419% 282 282] 0.040} (3.04)] (3.04) 523
Climate Zone 08 416,496 10,514 3%) 3,664 287% 368] 368 0.060} (4.88)] (4.88) 466
Climate Zone 09 322218 4,098 1%] 1.362 301% 380) 380) 0.060} @71 (4.71) 528]
Climate Zone 10 354,584 4,391 1%) 1,423 309% 374 374 0.060} (0.50)| (0.50) 93]
Climate Zone 13 85320 1.947 2%) 650) 300% 489 489) 0.080} (1.04)] (1.04) 1,971
Climate Zone 14 168,751 2%) 762] 335% 508] 508 0.070} (0.0D)] (0.01) 1,818
Climate Zone 15 63,163 1%] 151 368% 447 447, 0.080} 0.51 051 2.030
Climate Zone 16 53,342 353 1%) 131 269% 372] 372] 0.060} (2.42)] 2.42)] s 302]
CARB C ities'®! 169,417, 7,692 5% 2,603 296%| 365 365} 0.060) (5.06) (5.06) $ 453
Financial
CARE 1,293,449 18,063) 1%) 6,373 283% 391 391 0.060} (2.68)] 2.68)] s 899
FERA 357,896 33| 0%) 118 285% 453] 453] 0.070} (331 G3D] s 1,197
Disconnected'” 35313 77 0% 38 203%| 384 384) 0.060) (1.95) 195 $ 833
Arrearages 687,677 4278 1%) 2,050} 209% 398] 398 0.060} (3.79) G719 s 300)
High Usage 69.406 570) 1%] 250) 228% 42| 422] 0.070} (2.60)] 2.60] § 1,046
High Energy Burden'®! 371,201 5.799 2% 1.821 318%, 457 457, 0.070} (0.55)] 0.55)] $ 1.583
[sEvi®
Low!” 203.389) 1,008] 0% 357 282%| 417} 417 0.060) (0.36) 0.36)] $ 1.260)
Medium'” 595,200 7,763 1%| 2,469) 314% 401 401 0.060) (1.23) 123 $ 1,094
High'”! 523,601 16.805 3% 5.594] 300%| 386 386} 0.060) (@.11) @i s 709
Affordability Ratio!""! 88,451 25,510 29% 8.416] 303%| 392 392 0.060) (3.08) (3.08)] $ 848
Health Condition
Medical Baseline 26355 1117 4%) 407 274% 437 437 0.070} (0.28)] (0.28)] s 1,306
e cemarorgdl]
Low!" 370.549 1,597 0% 488] 327%| 364 364) 0.060) (0.98) 0.98)] $ 911
Medium'""! 506.698 11.778 2% 3,908} 301%| 384 384) 0.060) (3.13) (3.13) 8 785
High!'"! 444,943 12,201 3% 4,024 303% 403] 403) 0.060} (3.32) (332)] $ 899
Disabled 365,322 3.530 1%) 1,283 275% 31 31 0.060) (0.62) (0.62) S 1,302
Customer Segments: NOTES:

Hard to Reach

Vulnerable

CARB Communities
Disconnected

High Energy Burden
SEVI

Affordability Ratio
Respiratory

U1 Athens eligibility estimates at 250 FPL applied to customer segment population.

1) Households Treated data is not additive because customers may be represented in multiple categories.

1) Includes only households that SCE contacted by direct mail or email campaigns in CY2023. Customers could also have been contacted multiple times within a year. They could also be contacted by
other means, such as by contractors or another utility, which is not reflected in this value. SCE only tracks its direct mail and email campaign efforts.

I "Hard to Reach" is defined as a customer who meets at least one of the following characteristics: Prefers non-English language, is low income, lives in a mobile home or multifamily dwelling unit, is a

renter/tenant, or is Rural.
1 Vulnerable is defined as Di

Vulnerable C

(DVC) which consists of communities in the 25% highest scoring census tracts according to the most current versions of the

CalEnviroScreen, as well as all California tribal lands, census tracts that score in the highest 5% of Pollution Burden within CalEnviroScreen, but do not receive an overall CalEnviroScreen score due to
unreliable public health and socioeconomic data, and census tracts with median household incomes less than 60% of state median income.

I Utilized AB617 Communities identified by CARB's Community Air Protection Program (CAPP).

Il Based on calendar year 2024

¥ Utilizing Low-Income Energy Affordability Data (LEAD) Tool to determine average energy burden as a % of income by census tract. High Energy Burden threshold of 6.3% and above is selected based
on 2016 Low Income Needs Assessment (LINA)

1 The Socioeconomic Vulnerability Index (SEVI) metric represents the relative socioeconomic standing of census tracts, referred to as communities, in terms of poverty, unemployment, educational

attainment, linguistic isolation, and percentage of income spent on housing.

11 Utilizing AR20 data, census tracts with Electric AR20 above 15% is selected. Threshold based on CPUC 2019 Annual Affordability Report.
! Based on Asthma score in CalEnviroScreen 4.0.
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Energy Savings Assistance Program Table 7 - Customer Segments/Needs State by Demographic, Financial, Location, and Health Conditions
Southern California Edison

Through May 2026
ily Whole Building (MFWB)
Avg. Energy Avg. Energy Avg. Peak Avg. Energy Savings | Avg. Energy Savings|
#of #of Enrollment #of Rate of | Savings (kWh) Per | Savings (kWh) Per | Demand Savings | (Therms) Per Treated (Therms) Per Avg. Cost
Customer Segments Properties | Properties Rate= (C/B) Properties | Uptake = | Treated Treated (kW) Per Households (Energy | Treated Households | Per Treated
Eligible Treated'"! 210S () Contacted (C/E) (Energy Saving and| (Energy Saving Treated Saving and HCS (Energy Saving Households
HCS Measures) Measures only) only)
Location
DAC 6 4,669 294 0 (33) 5|S 18,088
Rural 4 3,726 466 0 (25)] 91s 14,512
Tribal 0 - - - - - $ -
PSPS Zone 0 - - - - - $ -
Wildfire Zone 3 4.554 34 0 (20) 1]$ 22,976
Climate Zone 06 1 2371 N 0 @) - |s 11453
Climate Zone 08 1 784 - 0 (11) - $ 9.100
Climate Zone 09 0 - - - - - $ -
Climate Zone 10 6 5.123 34 0 [£29) 1] 31.213
Climate Zone 13 2 9.457 830 0 (60)] 1418 33.808
Climate Zone 14 0 - - - - - $ -
CARB C ities'”! 0 R - - R - s _
Other
Vulnerable”! 7 5,750 252 0 (40), 4]s 30306
High Energy Burden'*! 4 6.855 415 0 (36), 7]s 33348
SEVI®! 0 - - - - - Is -
Low 1 784 B 0 [T -~ |5 o100
Medium 2 5.440 N 0 (22) -~ |5 29.042
High 7 5.878 266 0 (41) 5| 29.751
Af ility Ratio ! 10 5.281 186 0 (34) 48 27544
Respiratory ! 0 - - - - - Is -
Low 1 784 N 0 (D) - Is 9.100
Medium B} 7.426 352 0 (45) 68 38.688
High 2 3723 76 0| (26)] s 18226
Households Treated 1" Households Treated data is not additive because customers may be represented in multiple categories.
CARB Communities 1?1 Utilized AB617 Communities identified by CARB's Community Air Protection Program (CAPP).
1 Vulnerable is defined as Disad d Vulnerable C ities (DVC) which consists of communities in the 25% highest scoring census tracts according to the most current versions of the
CalEnviroScreen, as well as all California tribal lands, census tracts that score in the highest 5% of Pollution Burden within CalEnviroScreen, but do not receive an overall CalEnviroScreen score due to
Vulnerable unreliable public health and socioeconomic data, and census tracts with median household incomes less than 60% of state median income.

¥ Utilizing Low-Income Energy Affordability Data (LEAD) Tool to determine average energy burden as a % of income by census tract. HEB threshold of 6.3% and above is selected based on 2016 Low
High Energy Burden Income Needs Assessment (LINA).

1 The Socioeconomic Vulnerability Index (SEVI) metric represents the relative socioeconomic standing of census tracts, referred to as communities, in terms of poverty, unemployment, educational

SEVI attainment, linguistic isolation, and percentage of income spent on housing.
Affordability Ratio 1% Utilizing AR20 data. census tracts with Electric AR20 above 15% is selected. Threshold based on CPUC 2019 Annual Affordability Report.
Respiratory " Based on Asthma score in CalEnviroScreen 4.0.
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Energy Savings Assistance Program Table 7 - Customer Segments/Needs State by Demographic, Financial, Location, and Health Conditions
Southern California Edison

Through May 2026
MFWRB (individual in-unit treatment)
Avg. Ener; Avg. Ener . Avg. Energy Savings|
_ . . Rate of Snvinggs (kWhg)yPer Savinggs (kWtﬁy Per | Ave Peak | Avg. Energy Savings g(Tllern%:) Per # Avg. Cost
# of Units | # of Units Enrollment # of Units . . Demand Savings | (Therms) Per Treated .
Customer Segments Eligibl 1 _ Uptake = Treated Unit Treated Unit n . Treated Unit Per Treated
igible | Treated Rate = (C/B) Contacted o a (kW) Per Unit (Energy Saving . .
(C/E) (Energy Saving and | (Energy Saving Treated Unit and HCS Measures) (Energy Saving Unit
HCS Measures) Measures only) Measures only)
Rent vs. Own
Own 12 144] 11 0.04 5.88 5.19]'§ 557
Rent 2,657 130 7 0.01 4.26 4.23['§ 320
Previous vs. New Participant
New 0 0 0 - 0.00 0.00]'S -
Previous 0 0 0 - 0.00 0.00['S -
Seniors 1,627 102 6! 0.01 4.30 4.42['§ 287
Veterans 69 352 3 0.01 2.18 2.32]'§ 350
Hard-to-Reach®”! 557 103 8 0.01 4.03 3.84] § 267
Vulnerable!’! 2,267 135 8. 0.01 4.77 4.71] $ 338
Location
DAC 1.601 125 7 0.01 5.14 5.26] § 340
Rural 227 31 3 - 2.18 2.26] § 280
Tribal 0 0 0 - 0.00 0.00['S -
PSPS Zone 0 0 0 - 0.00 0.00['S -
Wildfire Zone 336 115 5 0.01 437 4.42]'§ 473
Climate Zone 06 230 343 0 0.01 0.13 0.18]'§ 453
Climate Zone 08 686 198 9| 0.02 2.03 1.90] § 415
Climate Zone 09 693 40| 9 - 7.34 7.10['§ 221
Climate Zone 10 784 130) 7, 0.01 5.81 5.92]'§ 328
Climate Zone 13 0 0 0 - 0.00 0.00]'S -
Climate Zone 14 54 19 0 - -0.32] 0.00] § 286
Climate Zone 15 222 6 3 - 1.79 1.79]'$ 188
Climate Zone 16 0 0 0 - 0.00 0.00['S -
CARB C ities*! 550 195 12| 0.01 9.60 9.44] 463
Financial
CARE 0 0 0 - 0.00 0.00['s -
FERA 0 0 0 - 0.00 0.00]'S -
Disconnected 8 56| 2) - 1.37 1.48]'§ 257
Arrearages 348 125 7 0.01 3.75 3.52['§ 347
High Usage 53 112 5 0.01 3.24 3.38] 8 281
High Energy Burden ! 637 98 2 0.01 115 1.29] § 259
SEvI !
Low 140 300) 0 0.01 -0.20) 0.24]'§ 375
Medium 1.049 137 9! 0.02 437 3.97] § 303
High 1,480 109 3 0.01 4.61 4.79]'S 328
Affordability Ratio 2,659 130 7 0.01 4.28) 4.24] 321
Health Cong
Medical Baseline 94 156 4 0.01 3.10 3.35]'§ 393
Respiratory'*) 0 0 0 - 0.00 0.00] $ -
Low 500 189 6! 0.01 4.04 4.16] § 282
Medium 1,026 104 11 0.01 5.81 5.34]'§ 293
High 1,143 127 4 0.01 2.98 3.27] § 363
Disabled 415, 195 8| 0.01 5.82 5.95]'S 393

Customer Segments:
Households Treated

Hard to Reach

Vulnerable
CARB Communities

High Energy Burden
SEVI

Affordability Ratio
Respiratory

NOTES:

1" Households Treated data is not additive because customers may be represented in multiple categories.
1 "Hard to Reach" is defined as a customer who meets at least one of the following characteristics: Prefers non-English language, is low income, lives in a mobile home or multifamily dwelling unit, is a

renter/tenant, or is Rural.

B Vulnerable is defined as Di

Vulnerable C

(DVC) which consists of communities in the 25% highest scoring census tracts according to the most current versions of the

CalEnviroScreen, as well as all California tribal lands, census tracts that score in the highest 5% of Pollution Burden within CalEnviroScreen, but do not receive an overall CalEnviroScreen score due to
unreliable public health and socioeconomic data, and census tracts with median household incomes less than 60% of state median income.

¥ Utilized AB617 Communities identified by CARB's Community Air Protection Program (CAPP).

B Utilizing Low-Income Energy Affordability Data (LEAD) Tool to determine average energy burden as a % of income by census tract. HEB threshold of 6.3% and above is selected based on 2016 Low
Income Needs Assessment (LINA).
1 The Socioeconomic Vulnerability Index (SEVT) metric represents the relative socioeconomic standing of census tracts, referred to as communities, in terms of poverty, unemployment, educational

attainment, linguistic isolation, and percentage of income spent on housing.

"} Utilizing AR20 data, census tracts with Electric AR20 above 15% is selected. Threshold based on CPUC 2019 Annual Affordability Report.
1*) Based on Asthma score in CalEnviroScreen 4.0.
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Energy Savings Assistance Program Table 7 - Customer Segments/Needs State by Demographic, Financial, Location, and Health Conditions
Southern California Edison

Through May 2026
Pilot Plus and Pilot Deep
Avg. Energy Avg. Energy Avg. Peak Avg. Energy Savings | Avg. Energy Savings|
#of #of Enrollment #of Rate of | Savings (kWh) Per | Savings (kWh) Per | Demand Savings | (Therms) Per Treated (Therms) Per Avg. Cost
Customer Rate= (C/B) Households | Uptake = | Treated Treated (kW) Per Households (Energy | Treated Households | Per Treated
Eligible!! | Treated Contacted (C/E) | (Energy Saving and| (Energy Saving Treated Saving and HCS (Energy Saving | Households
HCS Measures) Measures only) only)
Demographic
Housing Type
SF 205,677 118 0.21%) 115,216 0.10% 3.169) 0] 0.33] 109) o $ 13,931
MH N/A| N/A| N/A] N/A 0.00% N/A| N/A] N/A N/A N/A| N/A|
MF In-Unit N/A] N/A] N/A] N/A] 0.00% N/A] N/A] N/A N/A] N/A] N/A]
Rent vs. Own [2]
Own 135,526 102f 0.25%) 76,921 0.13% 3.259) 0] 0.35) 110] o $ 14,271
Rent 34,654 16} 0.02% 17,326 0.09% 2,594 0l 0.20] 100) o s 11,761
N/A 35,497 0) 0.02%) 20,969} N/A] N/A] N/A] N/A] N/A] N/A]
Previous vs. New Participant [3]
Previous 18,142 31 0.23%) 14,756 0.21% 2,636} 0] 0.23) 137] $ 13,87E|
New Participant 55,685 87 0.20%) 37,772 0.23% 3.359) 0} 0.36] 99] $ 13,950]
|Seniors N/A] N/A] N/A] N/A] 0.00% N/A] N/A N/A N/A] N/A] N/A]
Veterans N/A| N/A| N/A] N/A 0.00% N/A| N/A] N/A] N/A N/A| N/A|
Hard-to-Reach 205,677 118 0.21%) 115,216 0.10% 3.169) 0] 0.33] 109) o $ 13,931
'Vulnerable 47,314 62| 0.01%) 37,417) 0.17%!| 2,171 0f 0.32] 130) o § 13,428
Location
DAC 28,344 35] 0.11%) 24,859 0.14% 2,528 0} 0.29] 127, 0] 13,660]
Rural 11,691 68 0.64%)| 11,206 0.61% 2.312f 0] 0.34 79) Of 13,329
Tribal 319 1 0.43%) 248 0.40% 4,609 0f 0.92} 119 0] 19,247,
PSPS Zone 9.034f 56) 1.25%| 7.337 0.76% 4.305 0] 0.32] 86) Of 14,625
Climate Zone 06 4,540} 0) 0.00%)| 1,484 0.00% 0) 0] | 0l [ E
Climate Zone 08 38,925 1 0.00% 11,756] 0.01% 628 0] 0.34 12 o $ 11,588
Climate Zone 09 49,079 0) 0.00%)| 13,915 0.00% 0) 0f | 0l [ E
Climate Zone 10 83,856} 117] 0.51%) 80,644 0.15% 3.191 0] 0.33] 110] o $ 13,951
Climate Zone 13 N/A N/A| N/A N/A| 0.00% N/A| N/A| N/A N/A N/A| N/A|
Climate Zone 14 83,856} 0) 0.00% 2,790} 0.00% 0) 0] 0] 0] Of Of
Climate Zone 15 4,507) 0f 0.06%| 3,894 0.00% 0f 0f 0f 0l 0] 0]
Climate Zone 16 1,526 0) 0.00% 733 0.00% 0) 0] 0] 0] Of Of
CARB C 7,828 0f 0.04%)| 7,635 0.00%| 0f 0f 0f 0f 0] 0]
Financial
CARE 205,677 118 0.21%) 115.216] 0.25% 3.169) 0f 0.33] 109) o s 13,931
FERA N/A] N/A] N/A] N/A] 0.00% N/A] N/A N/A] N/A] N/A] N/A]
Disconnected 135,792 1 0.00%| 61,285 0.00% 2.910] 0f 0.12} 126 0] 14,023
Arrearages 146,318 76) 0.21%) 83,229 0.16% 2,969 0] 0.30] 112] Of 14,006]
High Usage 205,677 118 0.21%) 115.216] 0.25% 3,169 0f 0.33] 109) 0] 13,931
High Energy Burden 38.162 61 0.18%) 30.165} 0.00% 2.167] 0] 0.33] 131 Of 13.332]
[SEVI
Low 60.420) 17] 0.18% 46,699 0.13% 4.107] 0] 0.44] 82} Of 13,929
Medium 34,063 58 0.24%| 26,6806} 0.42% 3,036 0f 0.30] 104] 0] 14,218
High 26,357, 43 0.18% 20,013 0.20% 2,977 0] 0.32] 126] Of 13,544
N/A [4] 84,837 N/A| 0f 21,818 N/A| N/A| N/A| N/A| N/A N/A| N/A|
Affordability Ratio 65,102} 84 0.06%| 52,702 0.63% 2,653 0] 0.37, 115] o $ 13.948]
Health Condition
Medical Baseline 2,937 4 0.31%) 1,845 0.00% 2,709 0] 0.326 92 o $ 15,041
Rear
Low N/A] N/A] N/A] N/A] 0.00% N/A] N/A N/A] N/A] N/A] N/A]
Medium N/A N/A| N/A N/A| 0.00% N/A N/A| N/A| N/A| N/A| N/A|
High N/A| N/A| N/A] N/A| 0.00% N/A] N/A| N/A| N/A| N/A] N/A]
Disabled N/A| N/A| N/A| N/A] 0.00% N/A N/A] N/A] N/A] N/A] N/A]

1" Based on entire Program Customer List
12 Rent vs Own data provided is missing / added N/A
B previous (ESA Enrolled / ESA Treated) vs New (Not ESA Enrolled)
1] Customer list missing SEVI data
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Energy Savings Assistance Program Table 7 - Customer Segments/Needs State by Demographic, Financial, Location, and Health Conditions
Southern California Edison

Through May 2026
Building Electrification (SCE Only)
Avg. Energy Avg. Energy Avg. Peak Avg. Energy Savings | Avg. Energy Savings
Savings (kWh) Per | Savings (kWh) Per | Demand Savings | (Therms) Per Treated|  (Therms) Per
#of #of #of Rate of |Treated Treated (kW) Per Households (Energy | Treated Households | Avg. Cost
Enrollment | Households | yptake= | (Energy Savingand| (Energy Saving Treated Saving and HCS (Energy Saving | Per Treated
Customer Segments Eligible"! | Treated | Rate= (C/B) | Contacted” | (C/E) | HCS Measures) ! | Measures only)™! only)
Demographic
Housing Type
SF 269) 0% 7.826 7.826} 0.12 327, 327} 36.876
MH 0%
MF In-Unit 0%
Rent vs. Own
Own | 245 0% 7.836 7.836} 0.12 328 328] 36,777
Rent | 24 0% 7,729 7,729 0.12 313 313 37.890]
Previous vs. New Participant
Previous 0%
New Participant 269 0% 7.826 7.826} 0.12 327, 327} 36.876
|Seniors 0%
Veterans 0%
Hard-to-Reach 0%
Vulnerable 0%
Location
DAC 0%
Rural 0%
Tribal 0%
PSPS Zone 0%
Wildfire Zone 0%
Climate Zone 06 9) 0% 6.230) 6,230} 0.06 272 272 40,091
Climate Zone 08 38 0% 7.156 7,156} 0.10 288] 288 41,305
Climate Zone 09 54 0% 7.484 7.484| 0.15 298] 298 40.875]
Climate Zone 10 71 0% 7,075 7,075 0.04 315) 315 34,874
Climate Zone 13 57 0% 9.491 9.491 0.25 384 384 36,036}
Climate Zone 14 31 0% 8,938 8,938 0.05 391 391 31,997
Climate Zone 15 8 0% 5.644 5,644 - 214 214 28,771
Climate Zone 16 1 0% 7.560 7,560} - 370) 370) 29,783
CARB Communities 0%)
Financial
CARE 231 0% 7.752) 7,752 0.11 324 324 36,529
FERA 5 0% 8,519 8,519 0.20 343 343 43,868]
Disconnected 0%
Arrcarages 0%
High Usage 0%
High Energy Burden 0%
[SEVI
Low 0%
Medium 0%
High 0%
Affordability Ratio 0%
Health Condition
Medical Baseline 37 0% 7.958) 7.958 0.12 334 334 38.354]
Respiratory
Low 0%
Medium 0%
High 0%
Disabled 0%

1" Eligible households not applicable to BE Pilot

12 Number of customers contacted will be updated in future reporting.
11 The kWh Savings are based on the Claimable Savings from ESA Table 2C.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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Energy Savings Assistance Program Table 8 - Clean Energy Referral, Leveraging, and Coordination

Southern California Edison
Through May 2026

Part Brief Descrition of Effort # of Referral ™ | #of L. .z | #of Coordination # of Leads # of
artner rief Description o or
p of Referral of Leveraging Efforts of Leads Enrollments'™
Single-Family Affordable [Provides qualified low-income homeowners fixed, up front, capacity-based incentives to help offset the upfront
191 [10] . 53 N/A N/A 85 15
Solar Homes (SASH) cost of a solar electric system.
Multifamily Affordable |Provides solar incentives on qualifying affordable housing multifamily dwellings. MASH is the low-income, N/A 1 N/A 18 0
Solar Housing (MASH) |multifamily component within the California Solar Initiative program.
Medical Baseline (MBL Provides eligible enrolled customers with an additional 16.5 kilowatt-hours (kWh) of electricity per day.
edica ??T]me ( ) Provided at the lowest baseline rate, this program helps offset the cost of operating the necessary medical N/A N/A 75 2,948 1,293
equipment.
CARE/FERA .Income Number ofES_A Ma.lm enrollments Wth 1ln1e1r_mcom5 ha_vmg been verified by ESA program that had the rate N/A N/A 1552 N/A N/A
Verification CARE/FERA identified and show no indication of previous PEV.
CARE High Usage Customers whose usage was identified as exceeding 400% to 600% (or more) above the baseline. N/A N/A N/A 0 157
Cool Center Informational |SCE provides information to respective counties' cool centers within the SCE service territory about all of the
. . R N/A N/A 0 N/A N/A
Exchange low-income programs and services that are available.
Demand Response - Residential and non-residential customers participate by allowing SCE to shut down their A/C for up to 6 hours a
Summer Discount Plan  [day during “Energy Events” called during periods of high electricity demand, or emergencies. SCE will supply 31 N/A 5 N/A N/A
(SpP) ! and install a load control device on your home or central-A/C unit to remotely shut it off during energy events.
Eligible residential customers who own a qualifying Wi-Fi enabled smart thermostat may enroll. During an
Demand Response - Smart |"energy event", SCE will notify the smart thermostat provider to temporarily adjust the temperature setting on the 51 N/A 9 N/A N/A
Energy Program (SEP) 171 |thermostat up to four degrees to limit A/C usage. Participating customers may qualify for a one-time $75
incentive for enrolling and earn up to $40 annually for participating between June 1 through September 30.
SCE collaborated with Tribal leaders, offering $13K mini grants aimed at providing training on SCE’s income-
qualified programs. The objective was to empower Tribal leaders to act as intermediaries within their
Tribal Activity communities, disseminating information about these programs to increase Tribal enrollments and installations. In N/A N/A 22 0 N/A
addition, the SCE Tribal team engages daily with 13 federally recognized tribes to promote SCE products and
services.
Other Utilities Southwest Gas 553 N/A N/A 1,029 20
Other Utilities"*! SoCalGas N/A N/A N/A 1,354 1,222
Other Utilities PG&E N/A N/A N/A N/A N/A
MFWB ¥ Coordination with RHA (SDG&E's Implementer) for the Southern MEWB program 1,704 N/A 0 N/A N/A
ESA Whole Home to ESA [Number of Homes Enrolled in ESA Core as a result of being referred by ESA Whole Home due to home not N/A N/A N/A 202 3

Main

being able to meet minimum 5% for ESA Whole Home participation.

! Number of outbound referrals being given to the Partner.
12 Number of activities that involve the sharing of resources to jointly support program delivery or administration. (Example: Sharing of Lead Lists, Cost Splitting, etc.).

B3] Number of unique activities related to program communication (marketing), collaboration of events, and alignment of activities (outreach events, tradeshows, etc.) to support program awareness and delivery. Unique marketing activities
are different types of activities, not the total sum of the correspondences. Events are unique event counts, not the total sum of event days.

BI'Number of inbound Leads or Referrals from the Partner.

131 Number of enrollments that results from the Leads or Referrals supplied by the Partner.

el Utility Territorial Overlap; Referrals being exchanged between the utilities.

1 YTD number of customers that enrolled in the program within 120-days of their ESA in-home visitation in which they received Energy Education.
8 Number of referrals being supplied to SDG&E by SCE and the number of Enrollments being completed on behalf of SCE by MFWB.
¥ID.16-11-022, OP 84: "Starting January 1, 2017, Pacific Gas and Electric Company, Southern California Edison Company, and San Diego Gas & Electric Company shall provide the Singlefamily Affordable Solar Homes Program

Administrator, current GRID Alternatives, with a monthly list of owner occupied singlefamily households that have completed the Energy Savings Assistance (ESA) Program requirements of the California Alternate Rates for Energy

(CARE) Program high usage process."

[10
il

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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! Enrollments previously calculated as leads successfully imported to ESA systems. Updated to reflect current calculation based on number of imported and enrolled customers.
'Number of Leads may be less than previously reported depending on the customers account status at the time the data is provided




Energy Savings Assistance Program Table - 9 Tribal Outreach
Southern California Edison

Through May 2026
Quantity (Includes
OUTREACH STATUS CARE, FERA, and List of Participating Tribes
ESA)

Tribes completed ESA Meet & Confer 1 Bishop Paiute
Tribes requested outreach materials or applications 5 Morongo, Chemehuevi, Soboba, Tule River, Bridgeport
Tribes who have not accepted offer to Meet and Confer 0
Non-Federally Recognized Tribes who participated in Meet &
Confer 0
Tribes and Housing Authority sites involved in Focused
Project/ESA 0
Partnership offer on Tribal Lands 0
Housing Authority and Tribal Temporary Assistance for Needy
Families (TANF) office who received outreach (this includes Morongo, Soboba
email, U.S. mail, and/or phone calls) 2
Housing Authority and TANF offices who participated in Meet
and Confer 0

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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Energy Savings Assistance Program Table 10 - Contractor Advanced Funding and Repayment
Southern California Edison

Through May 2026
A B C D C+D=E B-E=F
Total Expected Total Contractor | Total Electronic | Total Payments | Total Advances
Advanced Monthly Invoices Applied for] Payments Applied | Received for the |Outstanding for
Month Year Amount Collection ! the Month ! for the Month ! Month the Month !
May 2024 | § 8,000,000
June 2024 | $§ 1,000,000
July 2024
August 2024
September 2024 $ 321,429 | $ - $ 322,143 | $ 322,143 | $ (714)
October 2024 $ 321,429 | § - $ 322,168 | $ 322,168 | $ (739)
November 2024 $ 321,429 | $ - $ 347,143 | $ 347,143 | $ (25,714)
December 2024 $ 321,429 | $ - $ 307,857 | $ 307,857 | $ 13,571
January 2025 $ 321,429 | § - $ 336,429 | $ 336,429 | $ (15,000)
February 2025 $ 321,429 | § - $ 322,143 | $ 322,143 | $ (714)
March 2025 $ 321,429 | § - $ 322,143 | $ 322,143 | $ (714)
April 2025 $ 321,429 | $ - $ 297,143 | $ 297,143 | $ 24,286
May 2025 $ 321,429 | § - $ 286,429 | $ 286,429 | $ 35,000
June 2025 $ 321,429 | § - $ 357,857 | $ 357,857 | $ (36,428)
July 2025 $ 321,429 | § - $ 236,429 | $ 236,429 | $ 85,000
August 2025 $ 321,429 | § - $ 357,857 | $ 357,857 | $ (36,429)
September 2025 $ 321,429 | § - $ 297,143 | $ 207,143 | $ 24,286
October 2025 $ 321,429 | § - $ 282,857 | $ 282,857 | $ 38,571
November 2025 $ 321,429 | § - $ 211429 | $ 211,429 | $ 110,000
December 2025 $ 321,429 | § - $ 325,714 | $ 325,714 | $ (4,285)
January 2026 $ 321,429 | § - $ 307,857 | $ 307,857 | $ 13,571
February 2026 $ 321,429 | § - $ 300,714 | $ 300,714 | $ 20,714
March 2026 $ 321,429 | § - $ 320,143 | $ 320,143 | $ 1,286
April 2026 $ 321,429 | § - $ 286,429 | $ 286,429 | $ 35,000
May 2026 $ 321,429 | § - $ 378,571 | $ 378,571 | $ (57,143)
June 2026 $ - $ -
July 2026 $ - $ -
August 2026 $ - $ -
September 2026 $ - $ -
October 2026 $ - $ -
November 2026 $ - $ -
December 2026 $ - $ -
Total $ 9,000,000 | $ 6,750,001 | $ - $ 6,526,597 | $ 6,526,597 | $§ (2,473,403)

™ The amount of repayments expected to be collected each month, calculated by dividing the total Advance Payment into 28 monthly
installments. The first repayment is due on September 3, 2024, with subsequent repayments due on the first business day of each month. The
Prime Contractor must repay the full Advance Payment by December 1, 2026.

2 Prime Contractor may fulfill its Repayment Obligation by invoice reduction, allowing SCE to withhold payments due for an outstanding
invoice. SCE will credit the Repayment Obligation amount to reduce the unpaid balance of the Advance Payment and pay the remaining invoice
amount to Prime Contractor.

B) Prime Contractor may fulfill its Repayment Obligation through electronic payments, such as via Automated Clearing House (ACH) or wire.

™ SCE will track payments, outstanding balances, and the remaining balance of the Advanced Payment on a monthly basis. The April payments
for three Prime Contractors are not reflected in this report. Although transaction confirmations have been received from one contractor’s bank,
the payments have not yet posted in our system. These payments are expected to be completed in May.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD

adjustments.
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CARE Program Table 1 - Program Expenses
Southern California Edison

Through May 2026

Authorized Budget -

Current Month Expenses

Year to Date Expenses

% of Budget Spent YTD

CARE Program: Electric Gas Total Electric Gas Total Electric Gas Total Electric Gas Total
Outreach $ 3,708,741 $ 3,708,741 | $ 172,405 $ 172,405 | $ 799,396 $ 799,396 22% 22%
Processing / Certification Re-certification $ 1,706,289 $ 1,706,289 | $ 284,292 $ 284,292 [$ 1,022,914 $ 1,022,914 60% 60%
Post Enrollment Verification $ 538,828 $ 538,828 | § 14,102 $ 14,102 | $ 73,219 $ 73,219 14% 14%
IT Programming $ 570,000 $ 570,000 | $ 10,871 $ 10,871 | $ 199,284 $ 199,284 35% 35%
CHANGES Program $ 525,000 $ 525,000 | $ 44,809 $ 44,809 | $ 163,007 $ 163,007 31% 31%
Measurement and Evaluation $ 81,000 $ 81,000 | $ - $ -8 784 $ 784 1% 1%
Regulatory Compliance $ 508,141 $ 508,141 | $ 16,511 $ 16,511 | $ 140,087 $ 140,087 28% 28%
General Administration $ 1,501,996 $ 1,501,996 | $ 227,905 $ 227,905 | $ 1,237,013 $ 1,237,013 82% 82%
CPUC Energy Division [2] $ 135,625 $ 135,625 | $ 1,746 $ 1,746 | $ (167,190) $ (167,190)[ -123% -123%
SUBTOTAL MANAGEMENT COSTS $ 9,275,620 $ 9,275,620 | $ 772,640 $ 772,640 | $ 3,468,514 $ 3,468,514 37% 0% 37%
CARE Rate Discount $ 427,678,676 $ 427,678,676 | $ 60,354,582 $ 60,354,582 | $ 377,569,720 $ 377,569,720 88% 88%
TOTAL PROGRAM COSTS & CUSTOMER DISCOUNTS | § 436,954,296 $ 436,954,296 | $ 61,127,222 $ 61,127,222 | $ 381,038,234 $ 381,038,234 87% 0% 87%
Other CARE Rate Benefits

- DWR Bond Charge Exemption $ 1,088,670 $ 1,088,670 $5,969,741 $ 5,969,741

- CARE Surcharge Exemption $ 2,777,970 $ 2,777,970 $14,781,371 $ 14,781,371

- kWh Surcharge Exemption -

- Vehicle Grid Integration Exemption

Total Other CARE Rate Benefits $ 3,866,640 $ 3,866,640 | $ 20,751,112 $ 20,751,112

Indirect Costs $ 154,232 $ 154,232 | $ 786,293 $ 786,293

[1] See AL-4536 for 2026 Authorized.

[2] Decrease attributable to the reversal of an accrual that was erroneously recorded to the CPUC Energy Division. The accrual should have been properly recorded to General Administrative costs; a reclassification is in process, and the correction will

be reflected in the June reporting period.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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CARE Program Table 2 - Enrollment, Recertification, & Attrition
Southern California Edison

Through May 2026
New Enrollment Recertification Attrition (Drop Offs) Enrollment
Automatic Enrollment Self-Certification (Income or Categorical) Total Total Estimated Enrollmen Total X
Total New Total . Failed . . 9.9 t . . Electric
Inter- Intra- 4| Combined Combined Enrollment RGNS AR Automatic |Recertification|No Response ! LT Recertifica| Other ! Uiy RS | NG AT CARE CARE[:;: ligible Rate % Residentia | Gas Only Only
Utitity™ | Uity Leveraging B+C+D) Online Paper Phone Capitation (F+G+H+) (E+J) d Scheduled (LAM+N) PEV tion (P+Q)+R+S (K+0) (K-T) Participants (W/X) 1 Accounts
January 0 276 2 278 12,088 2,117 6,573 21 20,799 21,077 3,092 183 2,022 5,297 5,841 3 14 9,015 14,873 26,374 6,204 1,370,311 1,293,449 106% 4,671,569 4,671,569
February 0 638 158 796 10,264 2,187 5,682 10 18,143 18,939 2,076 121 2,742 4,939 3,791 3 15 11,497 15,306 23,878 3,633 1,373,944 1,293,449 106% 4,674,650 4,674,650
March 1,778 396 168 2,342 12,477 2,330 6,383 29 21,219 23,561 3,720 906 3,105 7,731 3,363 13 34 14,446 17,856 31,292 5,705 1,379,649 1,293,449 107% 4,672,219 4,672,219
April 2,303 346 242 2,891 11,423 2,208 6,038 22 19,691 22,582 2,418 888 2,325 5,631 5,072 6 23 11,419 16,520 28,213 6,062 1,385,711 1,293,449 107% 4,672,935 4,672,935
May 1,921 306 169 2,396 10,617 1,879 4,721 21 17,238 19,634 3,161 1,261 3,339 7,761 6,264 7 19 16,432 22,722 27,395 -3,088 1,382,623 1,293,449 107% 4,678,252 4,678,252
June
July
August
September
October
November
December
YTD Total 6,002 1,962 739 8,703 56,869 10,721 29,397 103 97,090 105,793 14,467 3,359 13,533 31,359 24,331 32 105 62,809 87,277 137,152 18,516 1,382,623 1,293,449 107% 4,678,252 4,678,252

™ Enrollments via data sharing between the IOUs.

) Enrollments via data sharing between departments and/or programs within the utility.
B) Enrollments via data sharing with programs outside the IOU that serve low-income customers.

“INo response includes no response to both Recertification and Verification.

Bl ncludes customers who requested to be removed, deceased, and customers who moved out.
I Based on the Annual Estimates of CARE and FERA Eligible Customers and Related Information filed on April 8, 2026.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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CARE Program Table 3A - Post-Enrollment Verification Results (Model)
Southern California Edison

Through May 2026
% of CARE CARE CARE % D lled % of Total
Total CARE | Households °0 Households De- Total o De-enrofle o of “ota
Enrolled Households De- through Post CARE
Month Households | Requested to enrolled Households De-
o 3 Requested to |enrolled (Due to q 2 Enrollment Households De
Enrolled Verlfy[ l . (Verified as enrolled™ q q
Verify Total no response) NN Verification enrolled
Inclicible)

January 1,370,311 1 0.0% 1 0 1 100.0% 0.0%
February 1,373,944 3,354 0.2% 214 131 345 10.3% 0.0%
March 1,379,649 3,329 0.2% 109 103 212 6.4% 0.0%
April 1,385,711 3,316 0.2% 84 47 131 4.0% 0.0%
May 1,382,623 3,222 0.2% 32 18 50 1.6% 0.0%
June
July
August
September
October
November
December

YTD Total 1,382,623 13,222 1.0% 440 299 739 5.6% 0.1%

! Includes customers verified as over income or who requested to be de-enrolled.
12l Verification results are tied to the month initiated. The process allows customers 90 days to respond to the verification request. Results may be pending
due to the time permitted for a participant to respond.
B1'D.19-07-015 established a permanent set of emergency disaster customer protection measures that the utilities are mandated to implement in the event of a
declared emergency. In response to the mandated customer protections, SCE has implemented a CARE post-enrollment verification (PEV) freeze to low-
income customers impacted by the California emergencies / events for a period of one year commencing from the date the Governor of California issued an
emergency proclamation due to a disaster. Applicable to April 2023 reporting and beyond. Number of requests updated to exclude customers exempted due to

emergency disaster protections.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

CARE Program Table 3B Post-Enrollment Verification Results (Electric only High Usage)
Southern California Edison

Through May 2026
% of CARE CARE CARE % D lled % of Total
Total CARE | Households °0 Households De- Total o De-enrofie o ot Fota
Enrolled Households De- through Post CARE
Month Households | Requested to enrolled Households De-
e 3] Requested to |enrolled (Due to q 2] Enrollment Households De
Enrolled Verify . (Verified as enrolled e
Verify Total no response) RN Verification enrolled
Ineligible)

January 1,370,311 1,281 0.1% 465 36 501 39.1% 0.0%
February 1,373,944 2,204 0.2% 2,008 56 2,064 93.6% 0.2%
March 1,379,649 570 0.0% 479 17 496 87.0% 0.0%
April 1,385,711 541 0.0% 471 11 482 89.1% 0.0%
May 1,382,623 653 0.0% 13 3 16 2.5% 0.0%
June
July
August
September
October
November
December

YTD Total 1,382,623 5,249 0.4% 3.436 123 3.559 67.8% 0.3%

! Includes customers verified as over income, who requested to be de-enrolled, did not reduce usage, or did not agree to be weatherized.
1! Verification results are tied to the month initiated. The process allows customers 45 days to respond to the verification request. Results may be pending
due to the time permitted for a participant to respond.
B1'D.19-07-015 established a permanent set of emergency disaster customer protection measures that the utilities are mandated to implement in the event of a
declared emergency. In response to the mandated customer protections, SCE has implemented a CARE post-enrollment verification (PEV) freeze to low-
income customers impacted by the California emergencies / events for a period of one year commencing from the date the Governor of California issued an
emergency proclamation due to a disaster. Applicable to April 2023 reporting and beyond. Number of requests updated to exclude customers exempted due to

emergencv disaster nrotections.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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CARE Program Table 4 - Enrollment by County
Southern California Edison

Through May 2026
e Estimated Eligible Hou &holdslll Total Households El_lrolled'2I Enrollment Rate
Urban Rural Total Urban Rural Total Urban Rural Total

Fresno 737 0 737 47 0 47 6% 0% 6%
Imperial 1 224 224 0 38 38 0% 17% 17%
Inyo 8 1,602 1,610 27 981 1,008 338% 61% 63%
Kern 14,269 15,525 29,794 10,534 15,208 25,742 74% 98% 86%
Kings 0 9,172 9,172 97 10,254 10,351 0% 112% 113%
Los Angeles 509,210 6,529 515,740 569,502 2,768 572,270 112% 42% 111%
Madera 2 0 2 0 0 0 0% 0% 0%
Mariposa 0 1 1 0 0 0 0% 0% 0%
Mono 0 2,129 2,129 10 906 916 0% 43% 43%
Orange 195,627 1 195,628 179,144 0 179,144 92% 0% 92%
Riverside 90,307 91,031 181,338 97,378 108,181 205,559 108% 119% 113%
San Bernardir 189,771 31,021 220,793 210,893 42,812 253,705 111% 138% 115%
San Diego 0 1 1 0 1 1 0% 98% 98%
Santa Barbara 17,477 0 17,477 9,575 0 9,575 55% 0% 55%
Tulare 12,708 41,332 54,040 14,612 48,981 63,593 115% 119% 118%
Ventura 61,514 3,250 64,764 58,545 2,129 60,674 95% 66% 94%

Total 1,091,631 201,817 1,293,449 1,150,364 232,259 1,382,623 105% 115% 107%

() Based on the Annual Estimates of CARE and FERA Eligible Customers and Related Information filed on April 8, 2026.
2 Total Households Enrolled includes submeter tenants.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD
adjustments.
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CARE Program Table 5 - Recertification Results
Southern California Edison

Through May 2026
Households % of . .
Total CARE | Requested to | Households | Households |Households De- Recertlfica[::on % of Total
Month . . Rate % Households De
Households Recertify Total Recertified enrolled !
(121s] (C/B) (E/C) enrolled (F/B)
January 1,370,311 9,339 0.7% 1,791 3,779 19.2% 0.3%
February 1,373,944 14,586 1.1% 2,120 4,382 14.5% 0.3%
March 1,379,649 19,290 1.4% 2,621 2,843 13.6% 0.2%
April 1,385,711 26,284 1.9% 1,868 62 7.1% 0.0%
May 1,382,623 28,650 2.1% 533 36 1.9% 0.0%
June
July
August
September
October
November
December
YTD 1,382,623 98,149 7.1% 8,933 11,102 9.1% 0.80%

[ Excludes count of customers recertified through the probability model.
(2] Recertification results are tied to the month initiated and the recertification process allows customers 90 days to respond to the
recertification request. Results may be pending due to the time permitted for a participant to respond.

B Includes customers who did not respond or who requested to be de-enrolled. Does not include customers who were deenrolled due to

other reasons such as moved out, no response/failed verification, deceased, and etc.

[4] Percentage of customers recertified compared to the total participants requested to recertify in that month.
BI'D.19-07-015 established a permanent set of emergency disaster customer protection measures that the utilities are mandated to
implement in the event of a declared emergency. In response to the mandated customer protections, SCE has implemented a CARE post-
enrollment verification (PEV) freeze to low-income customers impacted by the California emergencies / events for a period of one year

Note: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD

adjustments.

Internal
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CARE Program Table 6 - Capitation Contractors'

Southern California Edison

Through May 2026

Contractor

Contractor Type

(Check one or more if applicable)

Total Enrollments

Private

CBO

WMDVBE

LIHEAP

Current
Month

Year-to-
Date

2-1-1 ORANGE COUNTY

X

ALPHA ENTERPRISES

X

APAC SERVICE CENTER

ARMENIAN RELIEF SOCIETY

ASIAN AMERICAN DRUG ABUSE PROG

ASIAN AMERICAN RESOURCE CENTER

o

ASIAN YOUTH CENTER

BEST PARTNERS

—_—

BETHEL BAPTIST CHURCH

BISHOP PAIUTE TRIBE

C.0.R. COMM DEVELOPMENT CORP

[l Eol Eoll Bl Kol Kol ol ol Ko

CAREGIVERS VOLUNTEERS ELDERLY

CHINESE CHRISTIAN HERALD CRUS.

CHINO NEIGHBORHOOD HOUSE

CITIHOUSING REAL ESTATE SERVIC

CITY IMPACT

CITY OF BEAUMONT SENIOR CENTER

COMMUNITY HEALTH INITIATIVE of OC

DELHI CENTER

DESERT COMMUNITY ENERGY

DESERT MANNA MINISTRIES INC

DESIGNATED EXCEPTIONAL SERVICES

DISABLED RESOURCES CTR, INC

EL CONCILIO DEL CONDADO DE

FAMILY SVC ASSOC OF REDLANDS

FOOD SHARE

>

GO THE CALENDAR

GRID ALTERNATIVES INLAND EMPIRE INC

HELP OF OJAI, INC.

HOUSING AUTHORITY OF KINGS CO

INLAND SOCAL 211+

KERNVILLE UNION SCHOOL DISTRIC

KINGS COMMUNTITY ACTION ORG

KINGS CTY COMMISSION ON AGING

ol Lol Ll kol ol ko

LA COUNTY HOUSING AUTHORITY

LEAGUE OF CALIF HOMEOWNERS

>

LIFT TO RISE

>

LTSC COMM. DEVEL. CORP

MENIFEE VALLEY CHAMBER OF COMMERCE

MEXICAN AMERICAN OPPORTUNITY

MTN COMM FAM RESOURCE CNTR

NEW GREATER CIR. MISSION, INC

>

NEW HOPE VILLAGE, INC

>

NEW HORIZONS CAREGIVERS GROUP

OCCC

OPERATION GRACE

OUR COMMUNITY WORKS

PACIFIC ISLANDER HLTH (PIHP)

PACIFIC PRIDE FOUNDATION

PRM CONSULTING, INC.

ol Lol Lol ol ol ko

RIVERSIDE DEPT COMM ACTION

SALVATION ARMY SANTA FE SPGS

SALVATION ARMY VISALIA CORPS

SANTA ANITA FAMILY SERVICE

SENIOR ADVOCATES OF THE DESERT

SHARE OUR SELVES

SHIELDS FOR FAMILIES

SMILES FOR SENIORS FOUND.

ol ol Lol el B ol o

SOUTHEAST CITIES SERVICE CTR.

SOUTHEAST COMMUNITY DEVELOPMEN

ST VINCENT DE PAUL

THE CAMBODIAN FAMILY

UNITED CAMBODIAN COMMUNITY INC

VICTOR VALLEY COMM SVC COUNCIL

VIETNAMESE COMMUNITY OF OC INC

VOLUTNEERS OF EAST LOS ANGELES

XFINITI SOLUTIONS, LLC

Total Enrollments

1 All capitation contractors with current contracts are listed regardless of whether they have signed up customers or submitted invoices this year.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD

adjustments.
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CARE Program Table 7 - Expenditures for Pilots and Studies
Southern California Edison

Through May 2026
Authorized 2021-2026 Budget Current Month Expenses Year to Date Expenses Cycle to Date Expenses % of Budget Expensed
Electric Gas Total Electric Gas Total Electric Gas Total Electric Gas Total Electric Gas Total

Pilots

Total Pilots $ -8 $ -8 $ $ $ -1 $ $ -8 - $ - 0% 0%
Studies "I/

Joint IOU - 2025 Low Income Needs Assessment (LINA) Study®™ [ $ 75,000 $ 75000 % $ - |3 $ B $ s 74947 (s - |s 74,947 100% 100%)
Joint IOU - 2028 Low Income Needs Assessment (LINA) Study $ 75,000 $ 75,000 | $ $ - |$ $ -8 $ BE - $ - 0% 0%
Joint IOU - Statewide CARE-ESA Categorical Study'") $ 22495 §  22495|$ $ - s $ -8 $ -|s 22494 $ 22,494 100% 100%
Joint IOU - CHANGES Evaluation 1 ! $ 73,503 $ 73503 (% $ - s $ -3 $ s 73,503 S 73,503 100% 100%
Joint IOU - CHANGES Evaluation 2 ©! § 52,676 $§ 52676 |$ $ - s $  51.857|$ $ 51857 |8 51,857 $ 51,857 98% 98%
Total Studies $ 298,674 $ 298,674 | $ $ $ $ 51,857 | $ $ 51,857 | $ 222,801 $ 222,801 75% 75%

" Authorized per D.21-06-015. Funds for pilots and studies may be rolled over to the next program year or borrowed from a future program year within the cycle, to allow for flexibility in scheduling changes with these efforts. Funding amounts

listed reflect SCE's 30% allocation among the IOUs. Final authorized budgets may be adjusted by the ESA/CARE Studies Working Group per D.21-06-015.

121 Some studies cover multiple cycles. Hence this column total reflects the total study spending (as opposed to cycle spending).

B Decision D.21-06-015 approved Joint Utilities' 2025 LINA Study for $500,000. SoCalGas holds the statewide contract for this co-funded study. SCE has not been fully cross-billed so the actual amount incurred will be greater than what is

reflected in this table until bills are reconciled. SCE's 30% allocation is $150,000, funded 50/50 via the ESA and CARE budgets.

I Authorized per D.21-06-015, the Categorical Study will be funded 50/50 via the ESA and CARE budgets.

1’1 CHANGES Evaluation funding is not part of EM&V budget, but funded out of CARE budget as part of the CHANGES program. Two evaluations were conducted during this cycle. The total statewide budget for both studies is $420,600 The

first of the two was completed in 2023 and cost a total of $245,011. The budget for the second evaluation is $175,500. SCE paid 30% of the study costs.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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CARE Program Table 8 - CARE and Disadvantaged Communities Enrollment Rate for Zip
Southern California Edison

Through May 2026
Total CARE Households Enrolled
CARE Enrollment | CARE Enrollment Rate] CARE Enrollment Rate for
CARE Enrollment | Rate for Zip Codes | for Zip Codes in High DAC (Zip/Census Track)
Rate for Zip Codes that] in High Poverty Poverty (with 70% or | Codes in High Poverty (with
have 10% or more (Income Less than Less CARE 70% or Less CARE
Month disconnections " 100% FPG) & Penetration) Enrollment Rate) Bl
January 38% 96% 45% 58%
February 38% 96% 46% 58%
March 38% 96% 46% 58%
April 37% 96% 46% 58%
May 37% 96% 46% 58%
June
July
August
September
October
November
December

1 . . .
M Disconnections are based on previous calendar year.

® ncludes zip codes with >25% of customers with incomes less than 100% FPG.

BIDACs are defined at the census tract level. Corresponding zip codes are provided for the purpose of this table; however,

the entire zip code listed may not be considered a DAC.
NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may

reflect YTD adjustments.
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CARE Table 9 - CARE Top 10 Lowest Enrollment Rates in High Disconnection, High Poverty, and DAC by Zip Code
Southern California Edison

Through May 2026

Top 10 Lowest CARE
Enrollment Rate for Zip

Codes that have 10% or
8}

Top 10 Lowest CARE Enrollment
Rate for Zip Codes in High
Poverty (Income Less than 100%

Top 10 Lowest CARE

7IpP more Disconnections
92552 2%
92661 12%
92317 24%
92581 24%
92660 29%
90291 31%
92657 35%
92220 36%
93518 39%
90292 48%

ZIP FPG)"!
92341 14%
92266 14%
93208 16%
92617 19%
93554 21%
92403 24%
93260 25%
93207 33%
93519 33%
93528 34%

Enrollment Rate for Zip
ZIP Codes in DAC"!
93554 21%
93260 25%
93207 33%
93519 33%
93528 44%
93285 51%
93265 55%
92347 59%
92225 63%
93283 67%

1 . . .
M Disconnections are based on previous calendar year.

2 Includes zip codes with >25% of customers with incomes less than 100% FPG.

BIDACs are defined at the census tract level. Corresponding zip codes are provided for the purpose of this table; however, the entire zip code listed may not be
considered a DAC.

NOTES:

Some zip codes rolled up to the nearest zip code for privacy reasons due to the number of people residing in that zip code.

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

A-37



mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2
mailto:=@'ESA Summary'!A2:a2

FERA Program Table 1 - Program Expenses
Southern California Edison

Through May 2026
Current
Authorized Month | Year to Date | % of Budget
Budget Y Expenses Expenses | Spent YTD

FERA Program: Electric Electric Electric Electric
Outreach $ 963,040 | § 23,676 | $ 41,148 4%
Processing / Certification Re-certification $ 426,572 | $ 822719 46,655 11%
Post Enrollment Verification $ 134,707 | $ 2,097 | $ 8,146 6%
IT Programming $ 30,000 | $ -1$ - 0%
Pilot(s) $ -18 -18 - 0%
Studies $ 54,000 | $ -1 8 - 0%
Regulatory Compliance $ 16,392 | $ -18 - 0%
General Administration $ 48,452 |1 $ 9,167 | $ 47,902 99%
CPUC Energy Division $ 43751 $ -18 - 0%
SUBTOTAL MANAGEMENT COSTS $ 1,677,538 |8 43,167 | $ 143,851 9%
FERA Rate Discount $ 57,127,419 | $ 1,116,453 | $ 6,292,284 11%
TOTAL PROGRAM COSTS & CUSTOMER DISCOUNTS | $§ 58,804,957 | $ 1,159,620 | $ 6,436,135 11%

Indirect Costs

$ 7,854

$ 41,154

[1] See AL-4536 for 2026 Authorized.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may

reflect YTD adjustments.
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FERA Program Table 2 - Enrollment, Recertification, & Attrition
Southern California Edison
Through May 2026

New Enrollment Recertification Enrollment
Automatic Enrollment Self-Certification (Income or Categorical) T Total Total Estimated Enrollment
otal New Total . . .. . P o
Inter- Intra- Combined Combined | Enrollment |Scheduled |[Non-Scheduled|Automatic|Recertification No Failed Fa.l led .| Other ™ Adtrition - Gross Net Adjusted FERA HIIRA BIEIE || Lo %
Leveraging ! Online | Paper | Phone | Capitation nrofime Response PEV Recertification ¢ (P+Q+R | (K+O) (K-T) Participants (61 (WIX)
Utility " | Utility gNg | (B+C+D) (F+G+HH+) (E+J) (L+M+N) 41 +S)
January 0 52 0 52 1,014 106 297 0 1,417 1,469 57 20 63 140 204 0 2 110 316 1,609 1,153 46,794 357,896 13%
February 0 546 0 546 748 100 263 0 1111 1,657 35 8 65 108 155 0 2 199 356 1,765 1,301 48,095 357,896 13%
March 0 343 0 343 984 79 287 0 1,350 1,693 86 38 87 211 116 0 4 276 396 10 1,297 49,392 357,896 14%
April 0 79 0 79 862 87 261 1 1,211 1,290 49 42 80 171 187 4 3 187 381 11 909 50,301 357,896 14%
May 0 63 0 63 838 73 220 2 1,133 1,196 66 61 90 217 209 2 2 125 338 12 858 51,159 357,896 14%
June
July
August
September
October
November
December
YTD Total 0 1,083 0 1,083 4,446 445 1,328 3 6,222 7,305 293 169 385 847 871 6 13 897 1,787 3,407 5,518 51,159 357,896 14%

1

(1
121
31
[

Enrollments via data sharing between the IOUs.

“'No response includes no response to both Recertification and Verification.

Enrollments via data sharing between departments and/or programs within the utility.
Enrollments via data sharing with programs outside the IOU that serve low-income customers.

) Includes customers who requested to be removed, deceased, and customers who moved out.
I Based on the Annual Estimates of CARE and FERA Eligible Customers and Related Information filed on April 8, 2026.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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FERA Program Table 3A - Post-Enrollment Verification Results (Model)
Southern California Edison

Through May 2026
% of FERA FERA FERA % D lled % of Total
Total FERA | Households °0 Households De- Total o De-enrofle o o fota
Enrolled Households De- through Post FERA
Month Households | Requested to enrolled Households De-|
o 3] Requested to [enrolled (Due to q 21 Enrollment Households De-
Enrolled Verify . (Verified as enrolled q q
Verify Total no response) N Verification enrolled
Ineligible)

January 46,794 65 0.1% 58 3 61 93.8% 0.1%
February 48,095 222 0.5% 4 13 17 7.7% 0.0%
March 49,392 221 0.4% 9 11 20 9.0% 0.0%
April 50,301 235 0.5% 3 2 5 2.1% 0.0%
May 51,159 228 0.4% 4 1 5 2.2% 0.0%
June
July
August
September
October
November
December

YTD Total 51,159 971 1.9% 78 30 108 11.1% 0.2%

™ Includes customers verified as over income or who requested to be de-enrolled.

12 Verification results are tied to the month initiated. The process allows customers 90 days to respond to the verification request. Results may be pending due
to the time permitted for a participant to respond.

131D.19-07-015 established a permanent set of emergency disaster customer protection measures that the utilities are mandated to implement in the event of a
declared emergency. In response to the mandated customer protections, SCE has implemented a CARE post-enrollment verification (PEV) freeze to low-income
customers impacted by the California emergencies / events for a period of one year commencing from the date the Governor of California issued an emergency

proclamation due to a disaster. Applicable to April 2023 reporting and beyond. Number of requests updated to exclude customers exempted due to emergency

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

FERA Program Table 3B Post-Enrollment Verification Results (Electric only High Usage)
Southern California Edison

Through May 2026
% of FERA FERA FERA % D lled % of Total
Total FERA | Households °0 Households De- Total o De-enrofie o o1 Lota
Enrolled Households De- through Post FERA
Month Households | Requested to enrolled Households De-|
e 3] Requested to | enrolled (Due to q 2l Enrollment Households De-
Enrolled Verify X (Verified as enrolled . .
Verify Total no response) N Verification enrolled
Ineligible)

January 46,794 16 0.0% 10 0 10 62.5% 0.0%
February 48,095 0 0.0% 0 0 0 0.0% 0.0%
March 49,392 0 0.0% 0 0 0 0.0% 0.0%
April 50,301 0 0.0% 0 0 0 0.0% 0.0%
May 51,159 0 0.0% 0 0 0 0.0% 0.0%
June
July
August
September
October
November
December

YTD Total 51,159 16 0.0% 10 0 10 62.5% 0.0%

M Includes customers verified as over income, who requested to be de-enrolled, did not reduce usage, or did not agree to be weatherized.

121 Verification results are tied to the month initiated. The process allows customers 45 days to respond to the verification request. Results may be pending due
to the time permitted for a participant to respond.

B1D.19-07-015 established a permanent set of emergency disaster customer protection measures that the utilities are mandated to implement in the event of a
declared emergency. In response to the mandated customer protections, SCE has implemented a CARE post-enrollment verification (PEV) freeze to low-income
customers impacted by the California emergencies / events for a period of one year commencing from the date the Governor of California issued an emergency
proclamation due to a disaster. Applicable to April 2023 reporting and beyond. Number of requests updated to exclude customers exempted due to emergency
disaster protections.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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FERA Program Table 4 - Enrollment by County
Southern California Edison
Through May 2026

Estimated Eligible Households' "’

Total Households Enrolled'”’

Enrollment Rate

County Urban Rural Total Urban Rural Total Urban Rural Total
Fresno 109 0 109 0 0 0 0% 0% 0%
Imperial 0 0 0 0 0 0 0% 0% 0%
Inyo 2 417 419 0 40 40 0% 10% 10%
Kern 3,250 3,536 6,786 410 391 801 13% 11% 12%
Kings 0 2,406 2,406 0 355 355 0% 15% 15%
Los Angeles 140,077 1,796 141,873 20,711 145 20,856 15% 8% 15%
Madera 0 0 0 0 0 0 0% 0% 0%
Mariposa 0 0 0 0 0 0 0% 0% 0%
Mono 0 695 695 0 51 51 0% 7% 7%
Orange 53,973 0 53,973 7,723 0 7,723 14% 0% 14%
Riverside 26,151 26,361 52,512 3,756 4,604 8,360 14% 17% 16%
San Bernardino 52411 8,567 60,978 7,278 1,232 8,510 14% 14% 14%
San Diego 0 0 0 0 0 0 0% 0% 0%
Santa Barbara 4,172 0 4,172 370 0 370 9% 0% 9%
Tulare 3,278 10,664 13,942 412 1,278 1,690 13% 12% 12%
Ventura 19,026 1,005 20,031 2,305 98 2,403 12% 10% 12%
Total 302,449 55,447 357,896 42,965 8,194 51,159 14% 15% 14%

1 Based on the Annual Estimates of CARE and FERA Eligible Customers and Related Information filed on April 8, 2026.
) Total Households Enrolled includes submeter tenants.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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FERA Program Table 5 - Recertification Results
Southern California Edison

Through May 2026
Total FERA Households 7o of Houscholds Households Households De- Recertiﬁca:ion “ol0fTotal
Month Households Requested to Total Recertified enrolled " Rate % EQUEC D ESI0E:
Recertify "I (C/B) (E/C) enrolled (F/B)
January 46,794 260 0.6% 28 146 10.8% 0.31%
February 48,095 423 0.9% 42 151 9.9% 0.31%
March 49,392 571 1.2% 45 103 7.9% 0.21%
April 50,301 834 1.7% 28 5 3.4% 0.01%
May 51,159 962 1.9% 4 3 0.4% 0.01%
June
July
August
September
October
November
December
YTD 51,159 3,050 6.0% 147 408 4.8% 0.80%

[ Excludes count of customers recertified through the probability model.
(2] Recertification results are tied to the month initiated and the recertification process allows customers 90 days to respond to the recertification request. Results may be

pending due to the time permitted for a participant to respond.
! Includes customers who did not respond or who requested to be de-enrolled. Does not include customers who were deenrolled due to other reasons such as moved out, no

resnonse/failed verification deceased and ete
4] Percentage of customers recertified compared to the total participants requested to recertify in that month.

1 D.19-07-015 established a permanent set of emergency disaster customer protection measures that the utilities are mandated to implement 1n the event ot a declared
emergency. In response to the mandated customer protections, SCE has implemented a CARE post-enrollment verification (PEV) freeze to low-income customers impacted

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
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FERA Program Table 6 - Capitation Agencies“]

Southern California Edison

Through May 2026

Contractor

Contractor Type

(Check one or more if applicable)

Total Enrollments

Private

CBO

WMDVBE

LIHEAP

Current
Month

Year-to-
Date

2-1-1 ORANGE COUNTY

X

ALPHA ENTERPRISES

X

APAC SERVICE CENTER

ARMENIAN RELIEF SOCIETY

ASIAN AMERICAN DRUG ABUSE PROG

ASIAN AMERICAN RESOURCE CENTER

ASIAN YOUTH CENTER

BEST PARTNERS

BETHEL BAPTIST CHURCH

BISHOP PAIUTE TRIBE

C.0.R. COMM DEVELOPMENT CORP

ol Bl Bl Bl Bl Kol ol Ko ke

CAREGIVERS VOLUNTEERS ELDERLY

CHINESE CHRISTIAN HERALD CRUS.

CHINO NEIGHBORHOOD HOUSE

CITIHOUSING REAL ESTATE SERVIC

CITY IMPACT

CITY OF BEAUMONT SENIOR CENTER

COMMUNITY HEALTH INITIATIVE of OC

DELHI CENTER

DESERT COMMUNITY ENERGY

DESERT MANNA MINISTRIES INC

DESIGNATED EXCEPTIONAL SERVICES

DISABLED RESOURCES CTR, INC

EL CONCILIO DEL CONDADO DE

FAMILY SVC ASSOC OF REDLANDS

>

FOOD SHARE

>

GO THE CALENDAR

GRID ALTERNATIVES INLAND EMPIRE INC

HELP OF OJAI, INC.

HOUSING AUTHORITY OF KINGS CO

INLAND SOCAL 211+

KERNVILLE UNION SCHOOL DISTRIC

KINGS COMMUNTITY ACTION ORG

KINGS CTY COMMISSION ON AGING

Sl ol Bl kol Bl Ko

LA COUNTY HOUSING AUTHORITY

LEAGUE OF CALIF HOMEOWNERS

>

LIFT TO RISE

bl

LTSC COMM. DEVEL. CORP

MENIFEE VALLEY CHAMBER OF COMMERCE

MEXICAN AMERICAN OPPORTUNITY

MTN COMM FAM RESOURCE CNTR

NEW GREATER CIR. MISSION, INC

bl

NEW HOPE VILLAGE, INC

bl

NEW HORIZONS CAREGIVERS GROUP

OCcC

OPERATION GRACE

OUR COMMUNITY WORKS

PACIFIC ISLANDER HLTH (PIHP)

PACIFIC PRIDE FOUNDATION

PRM CONSULTING, INC.

Ll Bl Bl El Bl Ko

RIVERSIDE DEPT COMM ACTION

SALVATION ARMY SANTA FE SPGS

SALVATION ARMY VISALIA CORPS

SANTA ANITA FAMILY SERVICE

SENIOR ADVOCATES OF THE DESERT

SHARE OUR SELVES

SHIELDS FOR FAMILIES

SMILES FOR SENIORS FOUND.

B ol Bl Bl Kl ol o

SOUTHEAST CITIES SERVICE CTR.

SOUTHEAST COMMUNITY DEVELOPMEN

ST VINCENT DE PAUL

THE CAMBODIAN FAMILY

UNITED CAMBODIAN COMMUNITY INC

VICTOR VALLEY COMM SVC COUNCIL

VIETNAMESE COMMUNITY OF OC INC

VOLUTNEERS OF EAST LOS ANGELES

XFINITI SOLUTIONS, LLC

Total Enrollments

Al capitation contractors with current contracts are listed regardless of whether they have signed up customers or submitted invoices this year.

NOTE: Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD

adiustments.
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