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ALJ/MLQ/kmh 06/30/2026

06/30/26
04:59 PM

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA?%*

Victor A. Muniz,

Complainant,

VS.
(ECP)

Charter Fiberlink CA-CCO, LLC Case 25-12-024
(U6878C), and Spectrum Mobile, LLC
(U4522C),

Defendants.

EMAIL RULING REQUIRING EVIDENCE

Dated June 30, 2026, at San Francisco, California.

/s/ MINH LEQUANG
Minh LeQuang
Administrative Law Judge

609968729 -1-



C.25-12-024 ALJ/MLQ/kmh

From: LeQuang, Minh <Minh.LeQuang@cpuc.ca.gov>

Sent: Tuesday, June 30, 2026 2:08 PM

To: DL-cpuc-CF@Charter.com; DL-CPUC-SpecMo@charter.com;
VMuniz2153@gmail.com; LeQuang, Minh <Minh.LeQuang@cpuc.ca.gov>;
Najay.Roache@Charter.com; Torry.Somers@Charter.com

Cc: ALJ Docket Office <AL] Docket Office@cpuc.ca.gov>; AL] Support ID
<alj_supportid@cpuc.ca.gov>; AL] Process <alj_process@cpuc.ca.gov>
Subject: C.25-12-024 Muniz v. Charter / Spectrum Ruling Requiring Evidence

To all Parties:

Mr. Muniz shall file any documentation that he has that indicates that there are
errors in his billing from 2025 to 2026. Note, I am in receipt of Mr. Muniz'’s
complaint and corresponding documents, therefore, there is no need to send me
duplicates of what I already have. Please only file documentation that I do not
already possess that supports your case.

Charter / Spectrum shall provide a table with the years 2025 through 2026 and
months January through December. The table shall include the services
provided to Mr. Muniz, the cost of each service, the length of the cost of service
(if a promotional plan), the amount paid by Mr. Muniz, the final date of the
promotional plan, and any balance carried over. Charter / Spectrum will also
provide in the table the original copies of the billing’s statements in tabs in
chronological order. In addition, Charter / Spectrum will provide information
about all the senior programs that Mr. Muniz qualifies for from 2024 to 2026.

Charter / Spectrum may file any additional documentation to support its
position.

Mr. Muniz and Charter / Spectrum will file their additional documentation to
the service list which can be found here:

Proceeding Details

Any documentation that is not filed to the service list will not be accepted.
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C.25-12-024 ALJ/MLQ/kmh

Mr. Muniz and Charter / Spectrum’s documentation are due on Friday, July 31,
2026.

The Docket Office shall formally file this ruling.

IT IS SO RULED.

Minh LeQuang (he / him)
Administrative Law Judge

California Public Utilities Commission
(213) 266-4745
Minh.lequang@cpuc.ca.gov

Notice: This communication may contain confidential and/or legally privileged
information for the use of the intended recipient(s). Unauthorized use or
disclosure is prohibited. If you are not the intended recipient, please contact the
sender and destroy all copies of the communication.
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