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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 

(A) 
 
 
 
 

COMPLAINANT(S) 
vs. 

 
 
 

(B) 
 
 
 
 

DEFENDANT(S) 
(Include Utility “U-Number”, if known) (for Commission use only) 

 
 

(C) 
Have you tried to resolve this matter informally with 
the Commission’s Consumer Affairs staff? 
 YES  NO 

 
Has staff responded to your complaint? 
 YES  NO 

 

 
Did you appeal to the Consumer Affairs Manager? 
 YES  NO 
 
Do you have money on deposit with the 
Commission? 
 YES  NO 
Amount $     

 
Is your service now disconnected? 

  YES   NO   
 

COMPLAINT 
 

(D) 
The complaint of (Provide name, address and phone number for each complainant) 
Name of Complainant(s) Address Daytime Phone 

Number 
     
     
     
respectfully shows that: 

 
(E) 
Defendant(s) (Provide name, address and phone number for each defendant) 
Name of Defendant(s) Address Daytime Phone 

Number 
     
     
     

Ashkan Derakhshan

SoCalGas

X

X

X

X

X

Ashkan Derakhshan

5541 Shirley Ave., Tarzana, CA 91356

818-264-8454

SoCalGas

P.O. Box C, Monterey Park, CA 91756

800-427-2200
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(F) 
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any 
supporting documentation) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(G) Scoping Memo Information (Rule 4.2(a)) 
 

(1) The proposed category for the Complaint is (check one): 
 

 adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates) 
 

 ratesetting (check this box if your complaint challenges the reasonableness of a rates) 

(2) Are hearings needed, (are there facts in dispute)?   YES  NO 

(3)  Regular Complaint  Expedited Complaint 
 

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00): 

Please see attached below

X

x

x

Please see attached below
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory) 

or 18 months (if categorized as ratesetting) is as follows: 
 

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint. 
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint. 

 
Prehearing Conference 
(Example: 6/1/09): 

 

Hearing (Example: 7/1/09)  
 
 
 
Explain here if you propose a schedule different from the above guidelines. 

 

 
 
 
 
 
 
 
 
(H) 
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional 
pages if necessary) 

 
 
 
 
 
 
 
 
 
 
(I) 
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information 
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are: 

 
 
 
(J) 
Dated , California, this day of , 

(City) (date) (month) (year) 
 
 
 
 

Signature of each complainant 
 
 
 

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE) 

N/A

Please see the "CONCLUSION" section in the attachment below

ashkan905@yahoo.com

Los Angeles

04

June

2026
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(K) 
REPRESENTATIVE’S INFORMATION: 
Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and 
signature of representative, if any. 

Name of 
Representative: 

 

Address:  
Telephone Number:  

E-mail:  
 

Signature 
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VERIFICATION 

(For Individual or Partnerships) 
 
I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 
matters, I believe them to be true. 
 
I declare under penalty of perjury that the foregoing is true and correct. 
 
(L) 
 
Executed on , at , California 

(date) (City) 
 
 
 
 

(Complainant Signature) 
 
 
 
 

VERIFICATION 
(For a Corporation) 

 
I am an officer of the complaining corporation herein, and am authorized to make this verification on its 
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 
which are therein stated on information and belief, and as to those matters, I believe them to be true. 
 
I declare under penalty of perjury that the foregoing is true and correct. 
 
(M) 
 
Executed on , at , California 

(date) (City) 
 
 
 

Signature of Officer Title 
 
(N) NUMBER OF COPIES NEEDED FOR FILING: 

If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one 
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you 
must submit a total of eight (8) copies (Rule 4.2(b)). 
If you are filing your formal complaint electronically (visit  http://www.cpuc.ca.gov/PUC/efiling for 
additional details), then you are not required to mail paper copies. 

 
(O) Mail paper copies to: California Public Utilities Commission 

Attn: Docket Office 

June 04, 2026

Los Angeles
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505 Van Ness Avenue, Room 2001 
San Francisco, CA 94102 

 

 

 
 

            
         

       
     

 
 

          
         
          

         
          

           
         

 
 

          
    

 
 
 
 
 
 

 
 
 
 
 
 
 

  

June 04, 2026

Ashkan Derakhshan



I. INTRODUCTION    
I purchased my property at 5541 Shirley Ave., Tarzana, CA 91356 in the year 2011. Few months 
after I moved in I started making complaints about the very high gas bills to SoCalGas. 
SoCalGas (utility) never informed or disclosed to me that they were charging me rates higher 
than residential rates because of a storage space in the back of the property without any gas 
appliances or gas connections. Utility currently informed me after 15 years that because they 
installed the wrong meter (master meter) for large commercial or multi-unit buildings, they had 
the right to charge me higher than residential rates.  

I decided to turn the storage unit into an ADU (Accessory Dwelling Unit) and got the certificate 
of occupancy from the City of Los Angeles (city) in 2019. From 2011 to 2019, utility was 
charging me higher rates based on a master meter connected to only one residential unit.  From 
2011 to 2019, the master meter was only connected to the front house with gas line available to 
the storage unit but not connected because there was nothing to connect to and had no certificate 
of occupancy. Utility had no right to charge me multi-unit rates on a multi-unit property that 
didn’t exist from 2011 to 2019 according to the City of Los Angeles.  

In 2019, the city ordered me to connect the gas line to back unit and had utility inspector present. 
The city inspector ordered utility to remove the wrong master meter and install separate meters 
for the front and back units. Utility defied City of Los Angeles order and to this day failed to 
remove the master meter or install separate meters for each unit despite multiple requests.  

In 2020, COVID killed my business so I contacted utility to put my account into discounted 
programs. The utility flat out refused to put my account into any discounted programs (CARE, 
AMP, GAF, LIHEAP…..) because of the same master meter they refused to remove.   

To further cover up their fraud, for years, utility intentionally failed to send me my monthly bills 
so I had no way of knowing how much they overcharged me every month. I contacted utility 
many times to get my monthly bills and still they refused to send me monthly bills. Only after 
filling a complaint with CAB utility started sending my monthly bill making false statements that 
I enrolled in paperless billing. When I asked for proof I enrolled in paperless billing, utility 
refused to provide that proof knowing well I never requested paperless billing. 

Instead of sending me monthly bills utility emailed me fraudulent quarterly reports of my gas use 
stating I alone used more gas than 16 people. This is impossible because I hardly use any gas. 
When I contacted utility and exposed their clear fraud, utility reps. on the phone made threats 
towards me to destroy my property. I was told by utility reps. that they will come and dig up my 
entire property OR shut off gas permanently to make my property worthless if I don’t shut up 
and expose their fraud. Utility admitted they do have phone conversations of their harassing and 
threatening calls but refused to provide them when I requested. 

Let me remind everybody this is the same “Criminal” utility company that created a devastating 
environmental disaster recently in Aliso Canyon that got 1000’s of people sick. It was found 
utility knew well about this disaster and covered it up. Utility was sued by 1000’s of people and 



now they are overcharging me by refusing to remove their master meter so they can pay for their 
legal fees or payments to corrupt politicians. 

 

II. ACCOUNT BILLING 
Evidence 1 (EVD. 1) is a response letter from SoCalGas the utility company to my complaint. In 
EVD. 1 the utility stated the billing has been issued in accordance to CPUC Rule No. 19 (Rate 
information). This rule is included in EVD. 1.  

The utility made false statements to CAB as the bills were delivered electronically because the 
account was enrolled in paperless billing. I never enrolled my account in paperless billings and I 
request the utility to provide proof of that enrollment which they refused. The bills were never 
delivered period; not electronically not by mail. I request the utility to provide proof they 
delivered my monthly bills electronically which they also refused. 

 Evidence 2 (EVD. 2) is the first paper bill I received from the utility after more than ten years. 
EVD. 2 shows my gas bill from 3/16/26 to 4/14/26 was $43.23. While the previous 30 days 
billing cycle our city had much warmer temperature, my gas bill was 3.5 times higher at $148.69 
as shows in EVD. 1. I request the utility to explain how on a warmer bill cycle my bill was 3.5 
times higher and why such extreme drop on the next colder bill cycle?  

EVD. 1, also has monthly account billing schedule for the last 3 years. In this schedule it does 
not show any drastic drop in usage in the months of March and April for the last three years 
making it very dubious on why the utility delivers its 1st bill after many years of hiding their 
bills and the sudden drastic drop of 3.5 times. This is clear evidence the utility scammed me by 
refusing to deliver their bills, the utility was not in compliance with CPUC Rule No. 19 (Rate 
information) charged me randomly not based on usage and finally charged the correct usage 
after I filed this complaint under the shadow of CAB investigation. 

 

III. CONTINUOUS MISREPRESENTATON 
 OF GAS USAGE 
Instead of sending me my monthly bill electronically, the utility emailed me quarterly falsified 
“Home Energy Report” that defied the laws of physics or any common sense. Evidence 3 (EVD. 
3) is a recent email by the utility regarding my home energy report. The utility knows well my 
property has 4 bedroom and 3 baths. According to Los Angeles Housing Department average 
amount of people able to live in a 4 bedroom home is 9 people. 

 I am the only person living in this 4 bedroom home and never use the heater, hardly use gas to 
cook and hardly use hot water, with all efficient gas appliances already approved by the utility. 
But according to EVD. 3, I alone by myself use 48% more gas than 9 people. This fraudulent 



report by the utility is making claims that I use gas more than at least 16 people. This is another 
clear evidence of fraud and intentional misrepresentation of my gas use by the utility. I request 
the utility to explain how one resident with highly efficient gas appliances uses more gas than 16 
people. Utility has failed to respond. 

 

IV. INSPECTION OR HARASSMENT 
The utility made more false statements to CAB that they had no access for inspections. The 
utility contacted me to schedule an inspection but stated they could not schedule one for months 
ahead maybe in 2027.  

In year 2019, I turned the back storage unit into ADU and connected the gas line and the utility 
fully inspected the property witnessing I was the only resident. In 2023, I filed a complaint about 
high bills with the utility when they scheduled an inspection. In 2023 the utility inspector 
witnessed I was the only resident and informed me she would update my account. End of 2024, I 
received a call from another inspector from the utility that he was in my area just wanted to come 
in and do an inspection. Again I showed the utility inspector all my appliances were high rate 
efficient and I was the only resident.  

The utility is equipped with sensitive sensors that can detect leaks in my home and able to shut 
off the gas if they make the smallest detection. This has not happened because there is no gas 
leak in my home, I don’t smell any gas and the utility is well aware of it. In years 2025 and 2026 
I made multiple complaints calls to the utility about the outrageous gas bill monthly charges that 
made absolute no sense. In these calls I exposed the utility fraud with their representatives on the 
phone and every time I was faced with threats of malicious inspections to fabricate leaks, dig up 
and destroy my entire property followed by permanent shut off to make my property worthless. 
The utility has recordings of these calls and I requested the utility to provide them to show clear 
harassment and malicious threats. Utility has failed to provide these phone conversations and 
failed to respond. 

 

V. UTILITY FALSE CLAIMS OF RULE       
 APPLICABILITY AND IMPROPER 
 CLASSIFICATION 
In CAB letter dated 4/15/26, the utility states that “all charges were billed correctly under CPUC-
approved tariffs” and that my account is ineligible due to its classification. However, this 
conclusion is unsupported by the actual facts of my property and the proper application of Rule 
No. 19 invoked here by the utility in EVD. 1.  



My property consists of a primary residence and an accessory dwelling unit (ADU) located on a 
single parcel and served by a single gas meter. This configuration does not constitute a master-
metered multi-family system as contemplated under Schedule GM, because:  

 There is no submetering or resale of gas service, 
  The property is not operated as a multi-unit rental complex, and 
  Service is used exclusively for residential purposes. 

A master-metered configuration under Schedule GM typically applies where a landlord 
distributes gas service to multiple independently metered or submetered tenants. That is not the 
case here. Simply having an ADU on a single parcel does not, by itself, satisfy the requirements 
for classification under Schedule GM.  
 
Further, your denial of CARE and other assistance programs under Rule No. 19 is improper. 
Rule No. 19 governs eligibility based on household income and residential usage, not solely on 
property configuration. The presence of an ADU served by a single meter does not automatically 
disqualify a customer from eligibility.  
 
Accordingly, I request clarification of the following:  
 
1. The specific criteria used to classify my account under Schedule GM as a master-metered 
multi-family service;  
2. The factual basis supporting that classification in light of the absence of submetering or resale; 
3. The specific subsection of Rule No. 19 that you contend disqualifies my account from CARE 
and related programs; and 
4. How “household” is being defined for purposes of eligibility where a single meter serves the 
entire property.  
 
At present, it appears that my property has been improperly classified, resulting in the denial of 
benefits for which I may otherwise qualify. This misclassification also resulted in higher rates 
plus higher fees and taxes. A misclassification under Schedule GM cannot be used to override 
eligibility criteria established under Rule No. 19 without a clear and legally supported basis. 
 
 

VI. CONCLUSION 
 
I am well aware the state of California has many corrupt politicians who are paid by utility so 
that utility can steal and commit fraud. In March of 2026 I filed a complaint against utility with 
Consumer Affairs Branch (CAB). CAB failed to do any investigations and swiftly rubber 
stamped all utility false claims and statements.  
 



This court must not follow CAB incompetence and non compliance with the rules. I am asking 
this court to follow the rules and find utility in violations of the rules according to the evidence 
provided. I am requesting this court to direct utility to provide the requested documents 
mentioned in this complaint. From 2011 to present, utility must refund me for the different high 
commercial rate plus extra fees and taxes they charged me for installing the wrong master meter 
in my property. From 2020 to present, utility must apply discounted rates programs (CARE, 
AMP, GAF, LIHEAP…..) to my account and refund me the difference. 

 

 

 



Evidence 1 (EVD.1)





























Evidence 2 (EVD.2)



Evidence 3 (EVD. 3)








