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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA

City of Rolling Hills,

Complainant,
Vs. C.24-10-009
(Filed October 11, 2024)
Southern California Gas Company (U904G),

Defendant.

JOINT STATUS REPORT OF CITY OF ROLLING HILLS AND SOUTHERN
CALIFORNIA GAS COMPANY (U904G)

Pursuant to the Administrative Law Judge’s Ruling Granting Joint Motion to Stay and
Taking Evidentiary Hearing Off Calendar, dated October 6, 2025, the City of Rolling Hills (the
City or Rolling Hills) and Southern California Gas Company (SoCalGas) (together, the Parties)
respectfully submit this Joint Status Report.

SoCalGas has completed all work in connection with gas restoration in Rolling Hills,
including removal of excess materials and cleanup. SoCalGas remains ready to restore gas service
to any customers who request service restoration to their homes and whose homes are equipped to
receive gas service.

As previously reported, in an effort to provide information to the affected residents
regarding how to request service restoration, SoCalGas has engaged in significant community
outreach, including, but not limited to, the following:

e In or around September 2025, an informative Restoration Readiness Flyer was posted to

SoCalGas’s PV Peninsula Land Movement website.

e Starting in September 2025, SoCalGas Customer Service began making cold calls to
impacted residents.

e On September 23, 2025, SoCalGas Public Affairs went door-to-door on Quail Ridge Rd. S
and Cinchring Rd.

e On November 7, 2025, SoCalGas Public Affairs went door-to-door on Pinto Rd.,



Portuguese Bend Rd., Ranchero Rd., Running Brand Rd., and Wrangler Rd.

e On May 19, 2026, SoCalGas Public Affairs went door-to-door to every impacted home
that remained without gas service.

To date, 4 of the 12 impacted customers located on Quail Ridge Rd. S and Cinchring
Rd. (where gas service has been available since approximately November 2025) have had gas
service restored to their homes. Further, 4 of the 25 impacted customers located on Pinto Rd.,
Portuguese Bend Rd., Ranchero Rd., Running Brand Rd., and Wrangler Rd. (where gas service
has been available since approximately May 2025) have had gas service restored to their homes.

It remains the City's position that this proceeding should not be dismissed until gas service
is restored to all residents who want to be returned to gas service, which the City contends is a
condition precedent to withdrawing its Complaint under the terms of the Joint Stipulation to Stay
the Proceeding.

It remains SoCalGas's position that this proceeding should have been dismissed in or
around May, after SoCalGas completed its reconnection of all gas mains and service lines in the
affected areas of the City. It is also SoCalGas's position that (i) SoCalGas has in fact restored
service to those customers that want gas service; (i1) the customers that may want gas service
restored to their homes in the future have that option if their homes are ready to receive gas service
and they request that SoCalGas restore service to their homes; and (iii) to continue this proceeding
would be futile and a significant waste of resources for all parties involved, including the CPUC.

The parties are continuing to work together to efficiently move this proceeding towards
resolution. However, SoCalGas anticipates filing a motion to lift the stay and enforce the terms

of the Joint Stipulation.

Respectfully submitted,
BEST BEST & KRIEGER LLP
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