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PRELIMINARY STATEMENT AND RESERVATION OF RIGHTS

Complainant Delia Lovell (“Complainant”) is a permanently disabled Black homeowner residing at 325 Emerald

Drive, Box 657, Lake Arrowhead, California 92352. Complainant files this Supplemental Document with Exhibits in

support of the Formal Complaint against Southern California Edison Company (U338E) (“SCE” or “Defendant”),

CPUC Case No. 0000233003, originally filed May 13, 2026.

Formal Complaint Filed Under the Regular Complaint Procedure. This Supplemental Document was originally

submitted on June 22, 2026 in support of the Commission's Expedited Complaint Procedure (ECP). On June 25,

2026, CPUC Legal Secretary Charisse Wayne, ALJ Division – Formal Complaints, advised Complainant that the

amount actually in dispute against replacement account 700981814038 ($14,241.63 as of April 23, 2026) exceeds

the $10,000 cap applicable to Expedited Complaints filed by a natural person, and that this matter is properly filed

and will proceed under the Commission's Regular Complaint procedure. Complainant resubmitted accordingly on

June 23, 2026 (E-File No. 234092), which CPUC staff confirmed on June 25, 2026 was approved for filing as a

Regular Complaint pending assignment of a new docket number. This Supplemental Document with Exhibits is filed

in support of that Formal Complaint under the Regular Complaint procedure, which is available “for any amount” and

carries no monetary cap.

Reservation of Rights: Criminal and Civil Remedies Expressly Reserved. This filing is a Formal Complaint, not

an Expedited Complaint, and is submitted in good faith to resolve this dispute through the Commission's regulatory

process in the first instance. Nothing in this filing constitutes a waiver of any right, claim, or remedy. Given the

outstanding, unverified balance SCE continues to assert and demand ($14,241.63, with a renewed disconnection

demand of $13,633.52), and given SCE's documented pattern of fraudulent billing, illegal disconnection, and

systematic record withholding described in the Exhibits below, Complainant expressly and unconditionally reserves

all rights to pursue: (1) criminal referral, including but not limited to grand theft by false pretenses under Penal Code

§532 and related statutes, with any state or local prosecuting authority or the Attorney General; and (2) civil action in

California Superior Court and/or United States District Court, including claims for treble damages under PU Code

§2106, intentional infliction of emotional distress, violations of the Unruh Civil Rights Act and the Americans with

Disabilities Act, and financial elder/dependent adult abuse under Welfare and Institutions Code §15610.30.

Complainant will pursue these criminal and civil remedies should SCE continue to assert, attempt to collect, or report

the disputed balance, or should this Formal Complaint fail to yield a full and adequate remedy through the

Commission's processes.

Three Core Remedies Sought. Under this Formal Complaint, Complainant seeks three specific remedies: (1)

production of complete billing statements for all Claimant accounts covering the full disputed period 2019 to 2026;

(2) reinstatement of original account 700619044849 at zero balance with reversal of the unauthorized AMP

enrollment; and (3) compensation for the direct physical harm, loss of essential utilities, and financial injury suffered

by a permanently disabled Claimant as a result of SCE's illegal disconnection and fraudulent billing.

Evidence Base. This Supplemental Document is based on: SCE's own billing records and account portal data;

CPUC Public Records Request No. 26-66 (partially disclosed June 15, 2026, CPUC PRA #26-66 0001 to 0063);

CPUC CAB internal complaint records; prior CPUC informal complaint proceedings (Nos. 594987, 595134, 716635);

the Formal Complaint filed May 13, 2026 (CPUC Case No. 0000233003); and CPUC correspondence dated June

25, 2026 directing this matter to proceed as a Regular Complaint (E-File No. 234092).
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EXHIBIT A

STATEMENT OF FACTS AND CHRONOLOGY

Date Event SCE Account /

Reference

Pre-2022 15-year billing history: average monthly bill $115.00 to $254.67. No

anomalies.

Account 700619044849

Dec 10, 2022 Last normal bill: $97.62. Account 700619044849

Jan 3, 2023 Bill spikes to $1,202.95, a 1,132% increase. No change in usage or

equipment. SCE customer service agents state meter reads “cannot be

right.”

Account 700619044849;

PRA #26-66 0052

Jan 25, 2023 Bill escalates further to $2,335.06. No explanation provided. Account 700619044849

May 24, 2023 SCE threatens disconnection; claims $4,395.75 due. CPUC Informal

Complaint No. 594987 filed May 31, 2023.

PRA #26-66 0051 to 0052

Aug to Sep

2023

SCE Senior Supervisor Leticia Hernandez requested multiple

extensions. Meter test claimed compliant. $112.40 in late fees reversed.

30-day payment extension granted, the only accommodation made.

PRA #26-66 0054 to 0056

Sep 18, 2023 CAB Complaint No. 594987 closed “In Favor of Utility.” No billing

correction.

PRA #26-66 0055

Jun to Jul 2023 Anomaly A: $291.80 disappears between billing statements. July 2023

bill is 32 pages of unitemized corrections.

Billing record anomaly

Sep 7, 2023 Anomaly B: Two separate monthly bills (July 2023 and August 2023)

bear the identical date of September 7, 2023.

Fabricated / backdated

billing

Jan 2024 Anomaly C: $300 payment reversed as returned check with no check

number, bank name, or return reason. $6 fee charged.

Account 700619044849

Jan 17, 2024 CPUC Informal Complaint No. 619965 filed. CAB told Complainant a

subpoena is required to obtain billing records.

PRA #26-66 0058 to 0060

Mar 29, 2024 CAB Complaint No. 619965 closed “In Favor of Utility.” No billing

records produced.

PRA #26-66 0060

Feb / Jun / Aug

2024

Anomaly F: Three consecutive billing months based on estimated (not

actual) meter reads within eight months. CPUC GO-167 violation.

Account 700619044849

Aug to Oct

2024

Anomaly D: Meter secretly swapped (serial 308Z-298216 to

222014-690735) with no closing read on old meter and no opening read

on new meter. Retroactive CARE credit $2,920.11, no itemization.

CPUC GO-167 violated.

Account 700619044849

Dec 2024 Statement closes at $9,189.68. Account 700619044849

Jan 2025 Anomaly E: January 2025 bill ($878.91) never produced. Feb 2025

statement opens at $10,068.59, with the $878.91 gap completely

undocumented.

Account 700619044849

Feb 4, 2026 ILLEGAL DISCONNECTION. SCE disconnects service while CPUC

Complaint No. 716635 is actively pending. Direct violation of PU Code

§779. Complainant is permanently disabled at a 5,200-ft mountain

property.

CAB No. 716635
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Date Event SCE Account /

Reference

May 27 to 28,

2025

SCE closes original account 700619044849 (now $0.00) without

consent. Enrolls Complainant in AMP without consent. Creates

replacement account 700981814038. Transfers disputed $12,649.17

into AMP.

Accounts 700619044849,

700981814038

Sep 2025 Anomaly (Sep spike): Single-month charge of $13,035.93,

approximately 5,518% above the confirmed $232.05 D-CARE baseline.

Physically impossible for the property.

Account 700981814038

Apr 23, 2026 SCE issues renewed disconnection demand of $13,633.52. Current

disputed balance: $14,241.63 (prev. $14,009.58 plus new charges

$232.05).

Account 700981814038

May 13, 2026 Formal Complaint filed: CPUC Case No. 0000233003, CAB No.

716635.

CPUC Case 0000233003

Jun 15, 2026 CPUC PRA #26-66 partially disclosed (63 pages). Zero SCE billing

statements produced for disputed 2019 to 2026 period. Confirms CAB

complaint history and SCE non-compliance.

PRA #26-66 0001 to 0063

Jun 22–23,

2026

This Supplemental Document originally filed in support of Expedited

Complaint; resubmitted as E-File No. 234092.

CPUC Case 0000233003

/ E-File 234092

Jun 25, 2026 CPUC Legal Secretary Charisse Wayne advises this matter exceeds

the ECP cap and must proceed as a Regular Complaint. Complainant

directed to update the title page; new docket number pending.

E-File No. 234092
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EXHIBIT B

ACCOUNT HISTORY AND NINE DOCUMENTED BILLING

ANOMALIES

Account Overview

Item Detail

Original Account 700619044849, closed by SCE without consent May 2025; now shows $0.00

AMP / Replacement

Account

700981814038, created by unauthorized AMP enrollment May 2025

Service Account 8020295884

Service Address 325 Emerald Drive, Lake Arrowhead, CA 92352 (elevation approx. 5,200 ft)

Normal Monthly Baseline $115.00 to $254.67 (15-year history). Confirmed current legitimate charge: $232.05

(935 kWh, Rate D-CARE, Apr 23, 2026)

Pre-Fraud Last Normal Bill $97.62, December 10, 2022

Current Disputed Balance $14,241.63 as of April 23, 2026 (Account 700981814038)

Disconnection Demand $13,633.52, pay immediately per SCE notice April 23, 2026

SCE Portal Admission “No data available” for April 2024 and April 2025, SCE's own system confirming

missing records

Nine Documented Billing Anomalies

A line-by-line mathematical review of every SCE billing statement produced reveals nine irreconcilable anomalies.

Each constitutes an independent violation of CPUC rules and California law. None has been explained by SCE.

ID Anomaly Description Severity

A Missing $291.80 (Jun to

Jul 2023)

$291.80 vanished between June and July 2023 statements, with

no payment, credit, or adjustment entry. July 2023 bill is 32 pages

of unitemized corrections with no explanation.

CRITICAL

B Duplicate Bill Date (Sep 7,

2023)

Two separate monthly bills, “July 2023” and “August 2023,” bear

the identical date of September 7, 2023. Two billing cycles cannot

close on the same calendar date. Indicates fabricated or

backdated records.

CRITICAL

C Reversed $300 Payment

(Jan 2024)

$300 payment reversed as returned check with no check number,

bank institution, or return reason code. $6 fee charged. No

supporting bank documentation ever provided.

HIGH

D Undisclosed Meter Swap

plus $2,920.11 Credit (Aug

to Oct 2024)

Meter swapped (serial 308Z-298216 to 222014-690735) with no

closing read on old meter and no opening read on new meter.

Retroactive CARE credit of $2,920.11 with no itemization. CPUC

GO-167 requires documented meter change protocols; none were

followed.

CRITICAL

E Missing January 2025 Bill

($878.91)

December 2024 statement closed at $9,189.68. February 2025

statement opens at $10,068.59. The $878.91 difference is

completely undocumented. January 2025 bill never provided.

CRITICAL
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ID Anomaly Description Severity

F Three Consecutive

Estimated Reads (Feb,

Jun, Aug 2024)

Three monthly bills in an eight-month window based on estimated

rather than actual reads. CPUC GO-167 restricts frequency of

estimated reads. Three within eight months violates GO-167 and

renders billing unverifiable.

HIGH

G All 2022 Records Missing SCE produced records beginning December 21, 2022 only.

January 2023 bill opens at $1,202.95, a balance traceable only to

2022 records never produced. The entire disputed balance traces

to this unverifiable 2022 origin. A balance that cannot be traced to

a documented origin is not a legally enforceable debt.

CRITICAL

H Fraudulent Beverly Hills

Billing Address

Multiple statements list 468 N. Camden Drive, Beverly Hills, CA

90210-4507 as the billing address. Complainant has never

resided at, authorized, or been associated with this address.

Confirmed across multiple years, this constitutes identity fraud or

deliberate account manipulation.

CRITICAL

I Portal Admission: “No

Data Available” (Apr 2024,

Apr 2025)

SCE's own online customer portal shows “No data available” for

April 2024 and April 2025. This is SCE's own system confirming

records for these periods do not exist or have been withheld.

Confirmed in PRA #26-66 (zero SCE billing statements produced).

CRITICAL

Conclusion on Anomalies: No portion of the $14,241.63 current balance can be independently verified. Every

dollar traces to records that are missing, estimated, improperly documented, associated with an unauthorized

address, or generated by an unauthorized account enrollment. This balance is legally unenforceable under

California creditor law and PU Code §2106.
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EXHIBIT C

FINANCIAL SUMMARY: DAMAGES AND RELIEF

Part 1: Remedies Sought Under This Formal Complaint

Remedy Description Legal Basis

(1) Billing Records, All

Accounts

Produce complete copies of all billing statements for accounts

700619044849 and 700981814038 for the full disputed period

2019 to 2026 within 10 days of Order.

PU Code §2113; CPUC

GO 96-B; CPUC Rule

17

(2) Reinstate Account at

Zero Balance

Reinstate original account 700619044849, reverse

unauthorized AMP enrollment, and zero the disputed balance

of $14,241.63 (unverifiable, legally unenforceable). Cancel

fraudulent AMP account 700981814038.

PU Code §§2101, 2106,

2107

(3) Compensate

Disabled Claimant for

Harm and Loss of Use

Compensation for direct physical harm, loss of essential

utilities (medical / safety needs), and financial injury from illegal

disconnection and fraudulent billing, through the Commission's

Regular Complaint procedure (no monetary cap). Full civil

damages, IIED, and Unruh Act treble damages reserved for

civil court.

PU Code §§779, 2106,

2108; Civil Code §51;

42 U.S.C. §12182

Part 2: Full Damages Calculation — Reparations and Statutory Penalties Sought in This

Formal Complaint (Civil Treble Damages Reserved for Civil Court)

Category Calculation Amount Running

Total

Reparation 1: Zero balance (fraudulent

AMP balance)

Actual, unverifiable account balance $14,241.63 $14,241.63

Reparation 2: Sep 2025 spike

($13,035.93 minus $232.05)

Fraudulent overage above D-CARE

baseline

$12,803.88 $27,045.51

Reparation 3: 36 anomalous billing

months x $1,500

Jul 2023 to May 2026 avg overcharge $54,000.00 $81,045.51

Reparation 4: Missing Jan 2025 bill plus

2022 origin balance

$878.91 plus $1,202.95 $2,081.86 $83,127.37

REPARATIONS SUBTOTAL $83,127.37 $83,127.37

Category Calculation Amount Running

Total

Penalty: 84 months fraudulent billing x

$10,000

PU Code §2108 per-day violations $840,000.00 $923,127.37

Penalty: Illegal disconnection (PU Code

§779)

Feb 4, 2026, disconnection while

complaint pending

$100,000.00 $1,023,127.37

Penalty: Records denial (12 months x

$5,000)

Systematic denial confirmed by PRA

#26-66

$60,000.00 $1,083,127.37

Penalty: Unauthorized AMP enrollment PU Code §§2101, 2107 $100,000.00 $1,183,127.37

Penalty: Fake corrections not applied (6

months)

6 violations x $10,000 $60,000.00 $1,243,127.37
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Category Calculation Amount Running

Total

Penalty: GO-167 violations (4 events x

$25,000)

Undisclosed meter swap plus

estimated reads

$100,000.00 $1,343,127.37

STATUTORY PENALTIES

SUBTOTAL

$1,260,000.00

Category Calculation Amount Running

Total

TOTAL FORMAL COMPLAINT

RELIEF SOUGHT (this proceeding)

Reparations plus Statutory

Penalties; Regular Complaint

procedure, no monetary cap

$1,343,127.37 $1,343,127.37

Category Calculation Amount Running

Total

Civil treble damages (civil court, PU

Code §2106) — reserved

3 x $83,127.37 reparations $249,382.11 $1,592,509.48

Note: The Commission's Regular Complaint procedure applies to “any amount” in dispute and carries no monetary cap. The

Commission may order reparations (bill adjustment) and may exercise its statutory enforcement authority under the PU Code

provisions cited above. Civil treble damages, IIED, Unruh Act, and ADA damages fall outside the Commission's authority to award

(the Commission cannot award damages for personal injury, property damage, or emotional distress) and are expressly reserved

for Superior Court and/or Federal District Court.
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EXHIBIT D

PRA #26-66 EVIDENCE SUMMARY

CPUC Public Records Request No. 26-66 was filed by Complainant in January 2026. Documents were partially

disclosed on June 15, 2026 (63 pages, CPUC PRA #26-66 0001 to 0063). The disclosed records confirm the

following material facts and establish critical evidence in support of this Complaint.

Critical Finding: SCE Billing Records Not Produced

Pages 0001 to 0037, 0041 to 0044, and 0047 to 0051 of the PRA response — 46 of the 63 pages disclosed, or 73%

of the production — are blank, separator pages, or otherwise contain no substantive content. Of the remaining 17

pages, 8 pages (0038 to 0040 and 0045 to 0046) concern Southern California Gas Company (“SoCalGas”), a

separate utility that is not a party to this Complaint, and 9 pages (0052 to 0060) consist of the Commission's own

internal CAB case-tracking notes referencing SCE Informal Complaints Nos. 594987 and 619965 — not SCE's own

billing statements, meter read logs, account ownership documentation, or internal communications. Zero of the 63

pages disclosed contain any SCE billing statement, meter read log, account ownership record, or internal

SCE communication for the seven-year disputed period (2019 to 2026). This constitutes a material deficiency

confirming SCE's systematic obstruction and is itself a violation of PU Code §2113, CPUC GO 96-B, and CPUC

Rule 17.

PRA Pages Document Type Utility Key Evidence Established

0001 to 0037 Blank / Separator pages N/A 37 of 63 pages are blank or separators; no

SCE billing records produced for the core

seven-year disputed period.

0038 to 0040 SoCalGas disconnection notice and

billing / regulatory text (July 2025)

SoCalGas

(non-party)

Minimum payment demand $5,211.69 by

July 30, 2025; total balance demanded

$5,360.54. Concerns a separate utility not

named as Defendant in this Complaint; not

responsive to the SCE billing records

requested.

0041 to 0044 Blank / Separator pages N/A 4 additional blank or separator pages; no

SCE records produced.

0045 to 0046 SoCalGas confidentiality declaration

(Michelle M. Sim, Director, Customer

Contact Centers) plus Attachment A

SoCalGas

(non-party)

SoCalGas invoked D.17-09-023

confidentiality for Informal Complaint IC

693785 response documents. Concerns

SoCalGas, not SCE; confirms SoCalGas

produced documents it then withheld as

confidential.

0047 to 0051 Blank / Separator pages N/A 5 additional blank or separator pages; no

SCE records produced.

0052 to 0057 CPUC CAB internal complaint records

(case-tracking notes, not SCE's own

records), SCE Informal Complaint No.

594987 (May to Sep 2023)

SCE Confirms: (a) Bill jumped from $97.62 to

$1,202.95 to $2,335.06 within 45 days. (b)

SCE's own agents confirmed reads “cannot

be right.” (c) CAB resolved “In Favor of

Utility” despite documented anomalies. (d)

SCE's Leticia Hernandez granted only a

$112.40 late fee reversal and 30-day

extension. (e) Complainant's disability status

documented in CAB records throughout.
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PRA Pages Document Type Utility Key Evidence Established

0058 to 0060 CPUC CAB internal records

(case-tracking notes, not SCE's own

records), SCE Informal Complaint No.

619965 (Jan to Mar 2024)

SCE Confirms: (a) CARE recertification and billing

fraud disputes filed Jan 17, 2024. (b) CAB

staff told Complainant a subpoena is

required to obtain Complainant's own billing

records, legally incorrect under CPUC Rule

17 and GO 96-B. (c) Case closed “In Favor

of Utility” March 29, 2024 with no billing

records produced.

0061 to 0063 CPUC CAB records, SoCalGas

Informal Complaint IC 693785 (Aug to

Sep 2025)

SoCalGas

(non-party)

Confirms: (a) ~$5,000 in disputed SoCalGas

charges. (b) Utility “not in agreement.” (c)

CAB closed September 15, 2025 without

relief. Concerns SoCalGas, not SCE;

included here only because it appeared

within the same PRA response.

PRA #26-66 Conclusion: Of the 63 pages disclosed, 46 (73%) are blank or separator pages, 8 pages concern

SoCalGas — a utility not named as Defendant in this Complaint — and the remaining 9 pages are the Commission's

own internal CAB case-tracking notes about SCE Informal Complaints Nos. 594987 and 619965, not SCE's own

billing statements, meter data, or account records. The disclosure confirms five informal complaints since 2023 (two

of them, IC 693785 and the SoCalGas disconnection notice, concerning a different utility entirely), all resolved for the

utility on the SCE complaints; CAB directed Complainant to subpoena records owed by statute; and SCE produced

zero billing statements across seven years despite Complainant's documented disability.

Lovell v. SCE (U338E)  |  CPUC Case No. 0000233003 / E-File No. 234092  |  CAB No. 716635 Page 10



EXHIBIT E

DISABILITY IMPACT AND LOSS OF USE

Complainant's Disability Status

Complainant Delia Lovell has been permanently disabled since 2016. Disability status has been disclosed to SCE

and is documented throughout all CPUC CAB records (PRA #26-66, multiple entries). Complainant is an

AIA-licensed architect (Member No. 38688616) and holds advanced academic and professional credentials.

Disability does not diminish legal rights; it heightens the obligations of regulated entities under California and federal

law.

Property and Conditions

Factor Detail

Property location 325 Emerald Drive, Lake Arrowhead, CA 92352, elevation approximately 5,200 feet

Climate conditions Mountain property subject to extreme cold, snow, and ice. Electricity is essential for

heating, safety lighting, medical equipment operation, and emergency communication.

Disability status Permanent disability since 2016. Electricity essential for medical and safety needs.

Documented in all CPUC CAB records.

Date of illegal

disconnection

February 4, 2026, while CPUC Complaint No. 716635 was actively pending. Direct

violation of PU Code §779.

Duration of harm Ongoing from February 4, 2026 through the date of this filing and continuing. Each

additional day constitutes a separate offense under PU Code §2108.

Financial injury Documented losses: fraudulent balance $14,241.63; September 2025 billing spike

overage $12,803.88; 36 months anomalous billing at ~$1,500/month avg overcharge

($54,000.00); missing / unverifiable charges $2,081.86. Total reparations: $83,127.37.

Legal Basis for Heightened Obligations and Compensation

PU Code §779: Expressly prohibits disconnection of a disabled customer's service for a disputed bill while a CPUC

complaint is pending. SCE violated this provision directly on February 4, 2026.

California Unruh Civil Rights Act (Civil Code §51): Prohibits discriminatory utility service practices based on

disability. Violations are subject to statutory minimum damages of $4,000 per violation, trebled under Civil Code §52.

Americans with Disabilities Act, Title III (42 U.S.C. §12182): Prohibits a public utility from denying equal access to

services and records on the basis of disability. SCE's systematic denial of billing records and illegal disconnection of

a disabled customer's essential utilities constitute ADA violations.

California Welfare and Institutions Code §15610.30: Financial elder and dependent adult abuse includes taking

or withholding property of a disabled person for wrongful use or with intent to defraud. SCE's ongoing demands for

payment of a fraudulent and unverifiable bill against a permanently disabled individual meet the statutory definition.

IIED (Intentional Infliction of Emotional Distress): A six-year deliberate pattern of fraudulent billing, illegal

disconnection, record withholding, and fabricated account manipulation targeting a permanently disabled Black

homeowner constitutes conduct that is extreme and outrageous, causing severe emotional distress. California courts

have awarded $500,000 per year for comparable conduct.

Compensation Sought Under This Formal Complaint: Complainant seeks the full reparations and statutory

penalties identified in Exhibit C ($1,343,127.37) through the Commission's Regular Complaint procedure, which

imposes no monetary cap on the amount in dispute. Civil IIED damages ($5,000,000), Unruh Act treble damages
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($912,000), ADA compensatory and punitive damages ($500,000), negligence per se damages, and civil treble

damages under PU Code §2106 ($249,382.11) fall outside the Commission's authority — the Commission's own

Formal Complaint procedures confirm it “is not allowed to award damages for such things as personal injury,

property damage, emotional distress, or loss of wages or profits” — and are expressly reserved for Superior Court

and/or Federal District Court proceedings.
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EXHIBIT F

LEGAL AUTHORITY SUMMARY

Authority Provision Violation / Application Forum

PU Code §779 Prohibits disconnection during

a pending CPUC complaint

SCE disconnected service Feb 4, 2026

while Complaint No. 716635 was

pending

CPUC /

Criminal

PU Code §2101 Prohibits false, misleading, or

deceptive billing by utilities

Fraudulent billing statements; Beverly

Hills address; fabricated charges

CPUC

PU Code §2106 Customer right to recover all

damages plus civil treble

damages

Full reparations plus treble damages in

civil proceedings

Civil Court

PU Code §2107 Penalty $500 to $50,000 per

violation; plus remedies under

§2106

Unauthorized AMP enrollment; record

withholding

CPUC

PU Code §2108 Fine $500 to $100,000 per

violation per day; each day a

separate offense

Documented violation months x

per-violation categories

CPUC

Enforcement

PU Code §2113 Prohibits utility obstruction of

customer access to records

SCE withheld all billing records 2019

to 2026; zero produced in PRA #26-66

CPUC /

Criminal

CPUC GO-167 Metering accuracy; actual read

frequency; meter change

documentation

Three consecutive estimated reads;

undisclosed meter swap Aug to Oct

2024

CPUC

CPUC GO 96-B Utility must maintain and

produce billing records upon

customer request

Seven years of billing records

withheld; PRA produced zero SCE

documents

CPUC

CPUC Rule 9 (SCE

Tariff)

Bills must be accurate,

itemized, supported by verified

meter data

Unverifiable bills; estimated reads;

fabricated charges

CPUC

CPUC Rule 17 (SCE

Tariff)

Utility must maintain and

produce billing records, meter

data, contracts

Systematic refusal to produce records;

CAB told Complainant a subpoena

required

CPUC

B&P Code §17200

(UCL)

Prohibits unlawful, unfair, and

fraudulent business practices

Fraudulent billing; unauthorized AMP;

identity fraud (Beverly Hills address)

AG / Civil

Court

Civil Code §51 (Unruh

Act)

Prohibits discriminatory utility

service based on disability

Illegal disconnection of permanently

disabled customer; $4,000 min per

violation trebled

Civil Court

42 U.S.C. §12182 (ADA

Title III)

Equal access to public utility

services for disabled persons

Disconnection plus denial of records to

disabled customer; federal jurisdiction

Federal Court

W&I Code §15610.30 Financial abuse of dependent

adults / disabled persons

Fraudulent billing and disconnection

targeting a permanently disabled

Claimant

AG / Criminal

Penal Code §532 Grand theft by false pretenses

(over $950 is a felony)

$14,241.63 fraudulent demand;

$13,633.52 disconnection demand

Criminal / DA
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EXHIBIT G

COMPLAINT AND REGULATORY HISTORY

Case / Filing Filed Closed Outcome Key Facts

CPUC Informal

Complaint No. 594987

(SCE)

May 31,

2023

Sep 18,

2023

In Favor of

Utility

Bill spike $97.62 to $1,202.95 to $2,335.06.

SCE agents confirmed reads “cannot be

right.” Only remedy: $112.40 late fee

reversal, 30-day extension. No billing

correction.

CPUC Informal

Complaint No. 595134

(SCE)

May 31,

2023

Sep 18,

2023

In Favor of

Utility

Companion complaint to 594987. Same

billing anomalies. No additional relief.

CPUC Informal

Complaint No. 619965

(SCE)

Jan 17,

2024

Mar 29,

2024

In Favor of

Utility

CARE recertification and billing fraud. CAB

staff told Complainant a subpoena required

for own records. No records produced.

CPUC CAB Informal

Complaint No. 716635

(SCE)

Feb 4,

2026

Mar 24,

2026 (CAB

denial)

Appeal Denied;

Directed to

Formal

Complaint

CPUC Confirmation Nos. 220996 and

221018. SCE illegally disconnected service

the same day complaint filed. CAB denied

appeal Mar 24, 2026 and directed

Complainant to file a Formal Complaint.

CPUC SoCalGas

Informal Complaint IC

693785

Aug 11,

2025

Sep 15,

2025

Utility Not in

Agreement;

Closed

~$5,000 disputed SoCalGas charges. CAB

closed without relief. Confirmed in PRA

#26-66 0060 to 0063.

CPUC PRA #26-66 Jan 2026 Jun 15,

2026

(partial)

Partially

Disclosed (63

pages)

Zero SCE billing statements produced for

2019 to 2026. PRA response materially

incomplete. Non-production is itself a PU

Code §2113 violation.

CPUC Formal

Complaint Case No.

0000233003

May 13,

2026

Pending PENDING Formal complaint seeking $1,343,127.37 in

reparations and statutory penalties. CAB No.

716635, SCE Inv. No. 398314.

This Supplemental

Document / E-File No.

234092 (SCE)

Jun

22–23,

2026

Pending Reclassified as

Regular

Complaint

CPUC Legal Secretary Charisse Wayne

advised (June 25, 2026) the amount in

dispute exceeds the $10,000 ECP cap;

matter proceeds as a Regular Complaint.

Resubmission approved for filing; new docket

number pending assignment.

Regulatory Contacts on Record:

• SCE Review Manager: Jerveta Armand, Customer Service / Consumer Affairs (Jerveta.Armand@sce.com)

• SCE Senior Supervisor: Leticia Hernandez, Consumer Affairs, (626) 815-7220

• SCE Defendant Contact: Anna Valdberg, Director and Managing Attorney, Anna.Valdberg@sce.com

• CPUC ALJ Division – Formal Complaints: Charisse Wayne, Legal Secretary, Charisse.Wayne@cpuc.ca.gov,

(415) 703-5772; ALJFormalComplaints@cpuc.ca.gov

• CPUC EBSA Contact: Marvin, LA Regional Office, Conf. No. 202672-00887

• California DOI: Cases 8725878, 8725885, 8725907 (filed June 8, 2026); Commissioner Ricardo Lara

Lovell v. SCE (U338E)  |  CPUC Case No. 0000233003 / E-File No. 234092  |  CAB No. 716635 Page 14



CERTIFICATE OF SERVICE

I, Delia Lovell, hereby certify that on June 30, 2026, I served a true and correct copy of the foregoing Supplemental

Complaint Document with Exhibits (in support of the Formal Complaint, Regular Complaint procedure) upon the

following parties by electronic mail and / or U.S. Mail:

Party Method Address / Email

Southern California Edison Company

(U338E), Attn: Anna Valdberg, Director

and Managing Attorney

Email plus U.S. Mail Anna.Valdberg@sce.com;

case.admin@sce.com;

AdviceTariffManager@sce.com; 2244

Walnut Grove Avenue, Rosemead, CA

91770

CPUC Docket Office Electronic Filing (http://www

.cpuc.ca.gov/PUC/efiling)

505 Van Ness Avenue, Room 2001, San

Francisco, CA 94102

CPUC ALJ Division – Formal Complaints

(Charisse Wayne, Legal Secretary)

Email Charisse.Wayne@cpuc.ca.gov;

ALJFormalComplaints@cpuc.ca.gov

CPUC Consumer Affairs Branch Email consumer-affairs@cpuc.ca.gov

I declare under penalty of perjury under the laws of the State of California that the foregoing Certificate of Service is

true and correct.

Executed on June 30, 2026, at Lake Arrowhead, California.

_______________________________________

Delia Lovell, Complainant Pro Se

325 Emerald Drive, Box 657, Lake Arrowhead, CA 92352

(310) 770-6026 | admin@lovelltrust.com
[Signature line intentionally left blank. Because this Supplemental Document contains materially updated content — including a

revised Preliminary Statement, Reservation of Rights, and Exhibit C/E relief framing — Complainant should re-sign and date this

Certificate of Service before filing.]
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INDEX OF APPENDICES
Documentary Evidence Attached in Color in Support of the Supplemental Complaint Document

The four documentary appendices below are attached in full following this index, in color. They are the evidentiary

records referenced in the Supplemental Complaint Document (pages 1 through 16). They were labeled as Exhibits

in the underlying Formal Complaint filed May 13, 2026, and are designated Appendix A through D here to avoid

confusion with the narrative Exhibits A through G listed in the Table of Contents. Page numbers below refer to the

position of each item in this combined PDF.

Appendix Document Date PDF Page

A SCE electricity bill, Account 700981814038, asserting $14,241.63 total due

with a $13,633.52 disconnection demand; new charges only $232.05 (935

kWh, Rate D-CARE). Usage chart shows “No data available” for April 2024

and April 2025.

Apr 23, 2026 17 – 23

B SCE customer portal screenshot confirming two accounts: original

700619044849 at $0.00 and AMP-generated 700981814038 at $14,241.63

(Multiple Payments Past Due, disconnection scheduled).

Captured May

13, 2026

24 – 27

C CPUC Consumer Affairs Branch appeal denial letter, File No. 716635,

relaying SCE's statement that records were previously provided and

charges not previously disputed, and directing Complainant to the Formal

Complaint or civil court under PU Code §2106.

Mar 24, 2026 28 – 30

D CPUC Formal Complaint Procedures and official Complaint Form (Public

Advisor's Office), establishing the procedural authority for this filing under

the Adjudicatory category, Regular Complaint procedure.

Form rev.

09/12/14

31 – 46

Asserted Account Balance at Documented Dates (2022–2026)

Dec 2022

(last normal)

Jan 3 2023 Jan 25 2023 May 2023 Dec 2024 Feb 2025 Apr 2026

(current)

$0

$2000

$4000

$6000

$8000

$10000

$12000

$14000

$16000

Confirmed legitimate monthly charge: $232.05 (935 kWh, Rate D-CARE, Apr 23, 2026). 1,132% jump Dec 2022 to Jan 2023 with no

change in usage or equipment.

Illustrative summary drawn from the documented figures in Appendix A and the Statement of Facts. Prepared for the convenience of

the Commission; the underlying records control.
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