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ALJ/TJG/mac  07/10/2026 
 
 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
Order Instituting Rulemaking 
Proceeding to Consider Service 
Quality Rules for Wireless Carriers. 
 

Rulemaking 26-02-017 

 
 

INFORMATION REGARDING SERVICE 

 
I have electronically served all persons on the attached official service list 

who have provided an email address for Rulemaking 26-02-017. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

copy of the filed document to be served by U.S. mail on all parties listed in the 

“Party” category of the official service list for whom no email address is 

provided. 

Dated July 10, 2026, at San Francisco, California. 

   
/s/  MAE KATHREENE AQUINO 

  Mae Kathreene Aquino 
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N O T I C E  
 

Persons should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk (415) 
703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 
 
.
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************** PARTIES **************  
************ SERVICE LIST *********** 
Last Updated on 16-JUN-2026 by: AHB  
R2602017 LIST  
  
Raymond Bolanos                               
Avp â€“ Senior Legal Counsel                    
AT&T                                          
430 BUSH STREET 6TH FLOOR                     
SAN FRANCISCO CA 94108                        
(415) 694-0640                                
raymond.bolanos@att.com                       
For: AT&T Mobility                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
____________________________________________ 
 
Gail A. Karish                                
Attorney                                      
BEST BEST & KRIEGER LLP                       
300 SOUTH GRAND AVE., 25TH FL.                
LOS ANGELES CA 90071                          
(213) 617-8100                                
gail.karish@bbklaw.com                        
For: Counties of Inyo, Mono, Nevada, and Placer and the Towns 
of Mammoth Lakes and Truckee (Rural Communities Coalition)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
____________________________________________ 
 
Robert Murillo Ii                             
Attorney                                      
BEST BEST & KRIEGER LLP                       
300 SOUTH GRAND AVE., 25TH FL.                
LOS ANGELES CA 90071                          
(925) 977-3319                                
Robert.Murillo@BBKlaw.com                     
For: Rural Communities Coalition                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
____________________________________________ 
 
Sarah J. Banola                               
Attorney                                      
BRB LAW LLP                                   
492 9TH STREET, SUITE 220                     
OAKLAND CA 94607                              
(510) 955-1082                                
Sarah@BRBLawGroup.com                         
For: Cellco Partnership dba Verizon Wireless                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
____________________________________________ 
 
Wesley Udell                                  
Attorney                                      
CALIFORNIA BROADBAND & VIDEO ASSOC.           
925 L STREET, SUITE 850                       
SACRAMENTO CA 95814                           
(916) 446-7732                                
Wesley@CalBroadband.org                       
For: California Broadband & Video Association                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
____________________________________________ 
 

Paul Goodman                                  
Legal Counsel                                 
CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE ST., STE. 220                    
BERKELEY CA 94703                             
(510) 841-3224                                
PGoodman@c4at.org                             
For: Center for Accessible Technology                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
____________________________________________ 
 
Rachel Sweetnam                               
CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE STREET, STE. 220                 
BERKELEY CA 94703                             
(510) 841-3224                                
Service@c4at.org                              
For: Center for Accessible Technology                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
____________________________________________ 
 
Leon M. Bloomfield                            
Attorney                                      
LAW OFFICES OF LEON M. BLLOOMFIELD            
1970 BROADWAY, SUITE 1100                     
OAKLAND CA 94612                              
(510) 282-6240                                
LMB@wblaw.net                                 
For: T-Mobile West, LLC                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
____________________________________________ 
 
Joseph Lam                                    
Legal Division                                
320 West 4th Street Suite 500                 
Los Angeles CA 90013                          
joa@cpuc.ca.gov                               
For: Public Advocates Office                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
 
Leigh Kammerich                               
Sr. Policy Advocate                           
RURAL COUNTY REPRESENTATIVES OF CA            
1215 K STREET, SUITE 1650                     
SACRAMENTO CA 95814                           
(916) 447-4806                                
LKammerich@rcrcnet.org                        
For: Rural County Representatives of California                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
____________________________________________ 
 
Itzel Berrio Hayward                          
Attorney - Regulatory                         
SMALL BUSINESS UTILITY ADVOCATES              
548 MARKT STREET, STE. 11200                  
SAN FRANCISCO CA 94104                        
(415) 602-6223                                
Itzel@UtilityAdvocates.org                    
For: Small Business Utility Advocates (SBUA)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
____________________________________________ 
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Regina Costa                                  
Telecom. Policy Director                      
THE UTILITY REFORM NETWORK                    
360 GRAND AVE., SUITE 150                     
OAKLAND CA 94610                              
(415) 954-8091                                
RCosta@turn.org                               
For: The Utility Reform Network (TURN)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
____________________________________________ 
 
Jane Whang                                    
Attorney                                      
VERIZON                                       
360 SPEAR STREET, 3RD FL.                     
SAN FRANCISCO CA 94105                        
(415) 778-1022                                
Jane.Whang@Verizon.com                        
For: Verizon Wireless                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
____________________________________________ 
 
Geoffrey G. Why                               
Partner                                       
VERRILL DANA LLP                              
ONE FEDERAL ST., 20TH FLOOR                   
BOSTON MA 02110                               
(857) 233-3275                                
GWhy@Verrill-Law.com                          
For: CTIA                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
____________________________________________ 
********** STATE EMPLOYEE ***********  
********* INFORMATION ONLY **********  
 
Andy Umana                                    
Sr. Paralegal                                 
AT&T SERVICES, INC.                           
430 BUSH STREET, RM 6043                      
SAN FRANCISCO CA 94108                        
(415) 268-5304                                
Andy.Umana@att.com                            
 
Madison Alcalay                               
Public Advocates Office                       
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
mcy@cpuc.ca.gov                               
 
Gregory M. Caffas                             
Counsel                                       
BEST BEST & KRIEGER LLP                       
300 SOUTH GRAND AVE., 25TH FLOOR              
LOS ANGELES CA 90071                          
(213) 617-8100                                
gregory.caffas@bbklaw.com                     
For: Rural Communities Coalition                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
____________________________________________ 
 

Darren Lee                                    
Operations Mgr                                
BRB LAW LLP                                   
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 930-0542                                
Darren@BRBLawGroup.com                        
 
Patrick Rosvall                               
Attorney                                      
BRB LAW LLP                                   
492 9TH STREET, STE. 220                      
OAKLAND CA 94607                              
(510) 955-1081                                
Patrick@BRBLawGroup.com                       
 
Manal Yamout Mcdermid                         
CALIBER STRATEGIES                            
PO BOX 160724                                 
SACRAMENTO CA 95816                           
elsi@caliberstrat.com                         
 
Melissa W. Kasnitz                            
Legal Director                                
CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE STREET, SUITE 220                
BERKELEY CA 94703                             
(510) 841-3224 X2019                          
service@c4at.org                              
 
Kristen Camuglia                              
COX COMMUNICATIONS                            
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
Kristen.Camuglia@coxinc.com                   
 
Laura Compton                                 
Administrative Law Judge Division             
300 Capitol Mall                              
Sacramento CA 95814 4309                      
(916) 894-5751                                
lca@cpuc.ca.gov                               
 
David P. Discher                              
Attorney                                      
DAVID DISCHER LAW                             
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(650) 850-2907                                
daviddischerlaw@gmail.com                     
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 Sfocpucdockets                               
DAVIS WRIGHT TREMAINE LLP                     
50 CALIFORNIA STREET, 23RD FLR                
SAN FRANCISCO CA 94111                        
sfocpucdockets@dwt.com                        
 
David Huang                                   
Attorney                                      
DAVIS WRIGHT TREMAINE LLP                     
350 SOUTH GRAND AVENUE, 27TH FL.              
LOS ANGELES CA 90071                          
(415) 276-6500                                
DavidHuang@dwt.com                            
 
Jessica Jandura                               
Attorney                                      
DAVIS WRIGHT TREMAINE LLP                     
50 CALIFORNIA STREET, 23RD FLR                
SAN FRANCISCO CA 94111                        
(415) 276-6500                                
JessicaJandura@dwt.com                        
 
Jim Tomlinson                                 
DAVIS WRIGHT TREMAINE LLP                     
350 SOUTH GRAND AVENUE, 27TH FLOOR            
LOS ANGELES CA 90071                          
jimtomlinson@dwt.com                          
 
Xelef Botan                                   
DAVIS WRIGHT TREMAINE LLP                     
350 SOUTH GRAND AVENUE, 27TH FLOOR            
LOS ANGELES CA 90071                          
xelefbotan@dwt.com                            
 
James Donovan                                 
Administrative Law Judge Division             
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1971                                
jd8@cpuc.ca.gov                               
 
Antoinette Floyd                              
Public Advocates Office                       
320 West 4th Street Suite 500                 
Los Angeles CA 90013                          
afl@cpuc.ca.gov                               
 
Thomas J. Glegola                             
Administrative Law Judge Division             
RM. 5104                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2438                                
tjg@cpuc.ca.gov                               
 
 

Tracy Hoang                                   
Communications Division                       
300 Capitol Mall                              
Sacramento CA 95814 4309                      
th2@cpuc.ca.gov                               
 
Camillie Landron                              
JENNER & BLOCK LLP                            
515 S. FLOWER STREET, SUITE 3300              
LOS ANGELES CA 90071                          
(213) 239-5170                                
CLandron@Jenner.com                           
 
Chasel Lee                                    
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FLOOR                 
SAN FRANCISCO CA 94105                        
(415) 293-5956                                
CLee@Jenner.com                               
 
Filings                                       
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FL.                   
SAN FRANCISCO CA 94105                        
(415) 293-5951                                
CPUCFilings@Jenner.com                        
 
Justin Iannacone                              
Attorney                                      
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FL.                   
SAN FRANCISCO CA 94105                        
(415) 293-5949                                
JIannacone@Jenner.com                         
 
Zeb Zankel                                    
Partner                                       
JENNER & BLOCK LLP                            
525 MARKET STREET, 29TH FLOOR                 
SAN FRANCISCO CA 94105                        
(628) 267-6812                                
ZZankel@Jenner.com                            
 
Carlos A. Jennings                            
Communications Division                       
300 Capitol Mall                              
Sacramento CA 95814 4309                      
(415) 703-3442                                
cj1@cpuc.ca.gov                               
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Scott H. Angstreich                           
KELLOGG, HANSEN, TODD, FIGEL & FREDERICH      
1615 M STREET NW, SUITE 400                   
WASHINGTON DC 20036                           
(202) 326-7959                                
sangstreich@kellogghansen.com                 
For: Cellco Partnership dba Verizon Wireless                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
____________________________________________ 
 
Alejandra Martinez                            
Public Advocates Office                       
320 West 4th Street Suite 500                 
Los Angeles CA 90013                          
(213) 576-7474                                
al5@cpuc.ca.gov                               
 
Tracy Rhine                                   
Sr. Policy Advocate                           
RURAL COUNTY REPRESENTATIVES OF CALIF.        
1215 K STREET, STE. 1650                      
SACRAMENTO CA 95814                           
(916) 447-4806                                
TRhine@RCRCnet.org                            
 
James Birkelund                               
General Counsel                               
SMALL BUSINESS UTILITY ADVOCATES              
548 MARKET STREET, STE. 11200                 
SAN FRANCISCO CA 94104                        
(415) 605-6223                                
James@UtilityAdvocates.org                    
 
Victor Smith                                  
Executive Division                            
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 355-2135                                
vs3@cpuc.ca.gov                               
 
Joshua Srago                                  
Public Advocates Office                       
320 West 4th Street Suite 500                 
Los Angeles CA 90013                          
(213) 576-1398                                
joi@cpuc.ca.gov                               
 
Chris Jordan                                  
T-MOBILE WEST LLC                             
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
William.jordan5@t-mobile.com                  
 
 

Alexandra Green                               
Attorney - Regulatory                         
THE UTILITY REFORM NETWORK                    
360 GRAND AVENUE, SUITE 150                   
OAKLAND CA 94610                              
(415) 929-8876                                
AGreen@turn.org                               
 
Margaret Tobias                               
TOBIAS LAW OFFICE                             
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
marg@tobiaslo.com                             
 
Melissa Slawson                               
VERIZON                                       
9868 SCRANTON ROAD                            
SAN DIEGO CA 92121                            
(805) 634-8302                                
Melissa.Slawson@Verizon.com                   
 
Peter Saharko                                 
VERIZON                                       
ONE VERIZON WAY                               
BASKING RIDGE NJ 07920                        
(732) 853-7470                                
Peter.Saharko@Verizon.com                     
 
Kang Zheng                                    
Senior Manager - Accounting                   
VERIZON SELECT SERVICES, INC.                 
ONE VERIZON WAY                               
VC53N055A                                     
BASKING RIDGE NJ 07920                        
(908) 559-4380                                
regacct.vssi5494@verizon.com                  
For: Verizon                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
____________________________________________ 
 
VERRILL DANA LLP                              
ONE FEDERAL ST. 20TH FLOOR                    
BOSTON MA 02110                               
(617) 309-2600                                
Telecom@verrill-law.com                       
 
Jack A. Quinn                                 
Attorney                                      
VERRILL DANA LLP                              
ONE FEDERAL STREET, 20TH FLOOR                
BOSTON MA 02110                               
(857) 383-2681                                
JQuinn@Verrill-Law.com                        
 

 

 


