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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

 

Qian Liu, Complainant 

vs.                     Case No. C.25-02-020 

Southern California Gas Company (U904G), Defendant            (Filed February 24, 2025) 

 

 
 

PETITION OF QIAN LIU FOR MODIFICATION OF DECISION 26-08-006 

I.  INTRODUCTION AND SUMMARY 

Pursuant to Rule 16.4 of the Commission's Rules of Practice and Procedure, Complainant Qian 

Liu petitions for modification of Decision (D.) 26-08-006, the Modified Presiding Officer's 

Decision Dismissing Complaint and Denying Relief, dated August 13, 2026 and issued August 

14, 2026. This petition is filed within one year of the effective date of the Decision. (Rule 

16.4(d).) 

On August 21, 2026 — seven days after the Decision issued — Complainant received from the 

management company for her homeowners association three contractor invoices documenting a 

gas-leak investigation conducted at her building in December 2024. Those records were not 

available to Complainant during the proceeding, and their contents were not before the 

Commission when the Decision was made. 

The Decision contains several determinations that the newly obtained records bear upon directly: 

a finding, stated without temporal limitation, that no other gas leaks were reported at the 
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condominium building; and a determination that further factual development would not produce 

evidence beyond what had already been submitted. Complainant asks that these determinations 

be modified, and that the dismissal be modified from one with prejudice to one without 

prejudice. Proposed specific wording is set forth in Section V, as Rule 16.4(b) requires. 

Complainant intends to file an Application for Rehearing of D.26-08-006 under Rule 16.1 within 

the period allowed by Rule 16.1(a). That Application rests entirely on the existing record and 

does not rely on the documents presented here. Complainant files this petition because, as Rule 

16.4(a) provides, a petition for modification is the vehicle for asking the Commission to change 

an issued decision, while an application for rehearing is the vehicle for preserving appellate 

rights. 

II. THE NEWLY OBTAINED DOCUMENTS 

The documents, attached as Exhibits A through D and authenticated by the declaration of Qian 

Liu attached as Exhibit E, are: 

A.  Splash Plumbing Invoice No. 55342540, invoice and completed date December 13, 2024, 

billed to Belcourt Neighborhood c/o PCM-Associa, job address 3981 East Emory Lane, 

concerning a gas leak affecting Unit #10. The invoice reports a slow gas leak on the segment 

between the gas meter and the pressure regulator associated with Unit #10, and describes 

tracing the gas line through adjacent garages, noting that the line can be traced through the 

remaining garages. 

B.  PBM Construction Services Invoice No. 3981-10-12, dated December 30, 2024, billed to 

Belcourt HOA, concerning Unit #10. The invoice reports that, upon pressurizing the line 

from the regulator back toward the meters, pressure was lost; that no leak was found at the 

meter location or within Unit #10 itself; and that the pressure loss "is happening in at some 

point in a different unit." 

C.  PBM Construction Services Invoice No. 3981-3-12, dated December 30, 2024, billed to 

Belcourt HOA, concerning Unit #7. The invoice reports a "previously unknown" leak at a 

faulty connection in the attic of Unit #7, located only after removing multiple sections of 

drywall, and states that video of the leak was taken and provided to the manager. 
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D.  Transmittal correspondence between the association's management company and 

Complainant, August 19 through August 25, 2026. 

Complainant offers these records for what they state on their face. She does not ask the 

Commission to adopt the contractors' technical conclusions, and she does not contend that they 

establish a violation. She asks only that the Decision not rest on determinations these records call 

into question. 

III. THE RECORDS WERE NOT AVAILABLE TO COMPLAINANT DURING THE 

PROCEEDING 

Throughout this proceeding Complainant stated that, as an individual unit owner, she had no 

access to association records, contractor findings, or information concerning adjacent units, and 

she requested subpoenas or other factual development directed to the HOA-retained contractors. 

(Appeal of the Presiding Officer's Decision, Sections C and F, Requested Relief C.5.) No such 

development was permitted before dismissal. 

Complainant does not hold the gas accounts for other units and cannot obtain SoCalGas service 

records for accounts she does not hold. She obtained these invoices only after a written records 

request to the association's management company dated August 19, 2026, answered August 21, 

2026. The management company declined to produce vendor correspondence. On August 22, 

2026, Complainant served a further written request to inspect and copy association records under 

Civil Code sections 5200 and 5205, seeking the underlying contracts, work orders, inspection 

reports, photographs, and video; that request was confirmed by HOA/PCM with Case No. 

04945526, but remains pending under the statutory response periods. These facts are set forth in 

the attached declaration. 

IV. JUSTIFICATION FOR THE REQUESTED RELIEF 

A.  The Decision's finding concerning other units is stated without temporal limitation, 

while its cited source is expressly bounded. 

At page 23, in the passage rejecting Complainant's principal appeal argument, the Decision 

states: "Additionally, there were no other reported gas leaks at the condominium building where 

the Complainant's residence is located." The statement carries no date limitation and no citation. 
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At page 12, the Decision states: "The record also reveals that there was no other gas leaks 

reported at the complex where the subject property is located from the date of the Complainant's 

original complaint." Footnote 13 cites a single source: SoCalGas's Opening Brief of April 17, 

2026, at page 7. 

The Presiding Officer's Decision of June 16, 2026 stated the same proposition with a closing 

date: "...from the date of the Complainant's original complaint up until March 13, 2026." (POD at 

13 & fn. 13, citing the same page of the same brief.) 

The cited source is bounded on both ends. SoCalGas's response to Issue 2 reads in full: "There 

have been no other reports of gas leaks at other units at the same complex as the property in 

question from the date of the original complaint filed up to the date of the Ruling." (SoCalGas 

Opening Brief, April 17, 2026, at 7.) It answered a question the assigned ALJ framed within the 

same bounds. (D.26-08-006 at 8, reproducing the March 13, 2026 ruling.) 

The bounded period is February 24, 2025 through March 13, 2026. The events at issue occurred 

between September 2024 and January 2025 — the chronology recited in the Decision runs from 

September 17, 2024 to January 11, 2025. The attached records show that during that earlier, 

unexamined period, the association retained two contractors to investigate a gas leak at this 

building, one of whom reported that the pressure loss was occurring in a unit that had not been 

identified. 

This Petition does not require the Commission to determine whether SoCalGas's response was 

accurate or complete as to the period it addressed. The difficulty is that the limitation carried by 

that response is not apparent from the face of the Decision. As restated at page 12, the response 

appears to run from the date of the original complaint with no closing date; as restated at page 

23, it appears as an unqualified statement about the building, with no date and no citation. A 

reader of the Decision would not know that the underlying response was confined to February 

24, 2025 through March 13, 2026. The finding as stated is therefore broader than the only source 

cited to support it, and the period it does not reach is the period in which the events at issue 

occurred. 

B.  The determination that further factual development would be futile. 
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At pages 24-25 the Decision states: "If the Complainant had additional evidence she wished to 

submit in this matter, she could have submitted it on multiple different occasions. Further factual 

development will not create evidence that has not already been submitted." 

The attached records were produced seven days after the Decision issued, by a third party, in 

response to a written request, after Commission process for obtaining them had been denied. 

They had not been submitted because Complainant did not possess them and could not compel 

their production. 

Relatedly, at pages 16-17 the Decision states that Complainant's account of HOA-retained 

plumbers and shared gas lines rested on verbal communications and that this "provides zero 

evidence." The attached records are contemporaneous written records of that same activity. The 

newly obtained records do not establish Complainant's ultimate theory, but they demonstrate that 

the prior record was not the complete documentary record of the HOA-retained investigation 

activity during the period at issue. 

C. The invoices reveal unresolved issues, not a proven technical conclusion. 

The newly obtained invoices do not establish, and Complainant does not ask the Commission to 

decide in this Petition, which unit owned or was served by the gas piping found in the attic of 

Unit 7. The available records do not establish whether that piping served Unit 7, Unit 8, Unit 9, 

Unit 10, or common/shared facilities. 

However, the invoices document facts that materially call for caution in broad factual findings. 

Splash Plumbing described a suspected leak associated with the line between the Unit 10 meter 

and pressure regulator and anticipated tracing the line through adjacent garages. PBM later 

reported pressure loss on the line tested in connection with Unit 10 and stated that the loss was 

occurring in a different unit. PBM then reported a faulty connection in the Unit 7 attic, but the 

underlying video, photographs, work orders, testing data, and documentation supporting its 

statement that the leak was unrelated to Unit 10 have not been produced. 

Thus, the invoices do not resolve the issue; they demonstrate that the routing, ownership, and 

service relationship of the piping remain unresolved and that additional contemporaneous 

evidence exists or may exist. 
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Complainant therefore seeks only the limited modifications proposed in Section V, while 

reserving the legal issues raised in her separate Application for Rehearing. 

V.  PROPOSED SPECIFIC WORDING 

Modification 1 — Page 12. 

Existing text: "The record also reveals that there was no other gas leaks reported at the 

complex where the subject property is located from the date of the Complainant's original 

complaint." 

Proposed text: "The record reveals that SoCalGas stated that there were no other reports of 

gas leaks at other units at the complex where the subject property is located during the period 

from February 24, 2025 to March 13, 2026, the period addressed by the March 13, 2026 

ruling. The record does not address whether gas leaks were reported at other units during the 

period from September 2024 through January 2025." 

Modification 2 — Page 23. 

Existing text: "Additionally, there were no other reported gas leaks at the condominium 

building where the Complainant's residence is located." 

Proposed text: Strike the sentence. In the alternative, replace it with: "Additionally, 

SoCalGas reported no other gas leaks at other units at the condominium building during the 

period from February 24, 2025 to March 13, 2026." 

Modification 3 — Pages 24-25. 

Existing text: "Further factual development will not create evidence that has not already been 

submitted." 

Proposed text: Strike the sentence. 

Modification 4 — Pages 16-17. 

Existing text: "This statement provides zero evidence that there was a gas leak or hazardous 

condition associated with any infrastructure before the meter." 
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Proposed text: " At the time the record closed in this proceeding, this statement was not 

supported by documentary evidence." 

Modification 5 — Ordering Paragraph 2. 

Existing text: "Complaint Case No. C.25-02-020 is dismissed with prejudice." 

Proposed text: "Complaint Case No. C.25-02-020 is dismissed without prejudice." 

Because the newly obtained contemporaneous records demonstrate that material factual 

questions concerning the source, routing, and ownership of gas piping remained unresolved 

during the period at issue, dismissal with prejudice would improperly foreclose consideration of 

materially different evidence that was not available to Complainant when the record closed. At 

minimum, the newly obtained records warrant modification of the prejudice designation so that 

the Decision does not foreclose future Commission consideration based on materially different 

facts or evidence that could not reasonably have been obtained during the original proceeding. 

VI. CONCLUSION 

For the foregoing reasons, Complainant respectfully requests that the Commission modify D.26-

08-006 as set forth in Section V. 

Respectfully submitted, 

/s/ Qian Liu                                                            Dated: Aug 26, 2026 

Qian Liu, Complainant, pro se, C.25-02-020 

3981 E. Emory Lane, Unit 7, Ontario, CA 91761 

Phone: 626-560-0398; 626-905-8515   Email: Qliu2173@gmail.com 
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EXHIBITS A-E 
 

 

A.  Splash Plumbing Invoice No. 55342540 (completed December 13, 2024) 

B.  PBM Construction Services Invoice No. 3981-10-12 (December 30, 2024) — Unit #10 

C.  PBM Construction Services Invoice No. 3981-3-12 (December 30, 2024) — Unit #7 

D.  HOA/PCM records-request correspondence, Case No. 04945526, August 19–25, 2026 

E.  Declaration of Qian Liu  



Page 10 of 35 
 

 

 

 

 

 

 

 

EXHIBIT A. 

Splash Plumbing Invoice No. 55342540 (completed 

December 13, 2024) 
 



Page 11 of 35 
 

 



Page 12 of 35 
 

   



Page 13 of 35 
 

 
 

 

 

 

 

 

EXHIBIT B. 

PBM Construction Services Invoice No. 3981-10-12 

(December 30, 2024) — Unit #10 
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EXHIBIT C. 

PBM Construction Services Invoice No. 3981-3-12 

(December 30, 2024) — Unit #7 
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EXHIBIT D.  

HOA/PCM records-request correspondence, Case No. 

04945526, August 19–25, 2026 
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EXHIBIT E. 

Declaration of Qian Liu 
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EXHIBIT E — DECLARATION OF QIAN LIU 

I, Qian Liu, declare: 

1. I am the Complainant in Case C.25-02-020 and the owner of Unit #7 at 3981 E. Emory 

Lane, Ontario, California 91761. I make this declaration of my own personal knowledge, and 

if called upon to testify I could and would testify competently to the matters stated herein. 

2. On August 19, 2026, I sent a written request for records to Professional Community 

Management, the management company for the Belcourt homeowners association. 

3. On August 21, 2026, I received by email from that management company the three 

contractor invoices attached to this petition as Exhibits A, B, and C. Exhibits A, B, and C are 

true and correct copies of those invoices as I received them, and I have not altered them. 

Exhibit D consists of true and correct copies of my correspondence with the management 

company between August 19 and August 25, 2026. 

4. Prior to August 21, 2026, I did not possess these invoices, and I had not been provided 

with their contents in written form. I first learned of their contents on August 21, 2026, after 

Decision 26-08-006 issued. 

5. I do not hold the gas service accounts for any unit at 3981 E. Emory Lane other than Unit 

#7, and I have been unable to obtain gas service records for accounts I do not hold. 

6. On August 22, 2026, I served a further written request to inspect and copy association 

records under California Civil Code sections 5200 and 5205, seeking underlying contracts, 

work orders, inspection reports, photographs, and video. As of the date of this declaration, 

those records have not been produced. 

7. On August 24, 2026, PCM acknowledged Case No. 04945526. On August 25, 2026, I re-

transmitted my August 22 records request and identified priority items, including records of 

communications with SoCalGas, service slips or notices, the video referenced in PBM 

Invoice No. 3981-3-12, photographs, and contractor reports or work orders.  

8. As of the date of this declaration, neither the Association nor PCM has produced the video, 

photographs, inspection reports, work orders, underlying technical records, or records that 
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identify the routing, ownership, or service relationship of the gas piping found in the attic of 

Unit 7. I therefore do not know whether that piping served Unit 7, Unit 8, Unit 9, Unit 10, or 

common/shared facilities. 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 

true and correct. 

Executed on __Aug 26__, 2026, at _Ontario_, California. 

_______________________________ 

/s/Qian Liu 
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