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BIZE26, 11:28 AM Emall - We Fecelved your Inguiry
Good afternoon,

Thank you for the acknowledgment and for case number 04845528, For the record, my August 22, 2028 letter is a written
request fo inspect and copy association records under California Civil Code sections 5200 and 5205, addressed to
Belcourt Homeowners Association and its Board of Directors. it is not a general customer service inguiry. Please confim
that it has been forwarded to the Board and to the person designated under Civil Code section 4035(a) to receive
documents on behalf of the Association, and please note the statutory response periods under Civil Code section 5210
run from the Association’s receipt of the request. My letter also asks that, as o any record withheld or redacted. the
Association provide a written explanation of the legal basis under Civil Code section 5215(d).

Regards.

Qian Liu

Phone: 620-560-0398; 620-805-8515
gliu2 173 @ gmail com

3881 East Emory Lane 7
[ucted text hidden]

Stephanie Fitivale <Stephanie. Fitivale@pemintemet.com= Maon, Aug 24, 2026 at 11:35 PM
To: @ Liu <ghu2 17 3@gmail.com>, PRO Info <pro_infoi@associa.us>
Ce: Brian Pars <brian. pans{@pcmintemet.com>

Hello,

Please specify which records you are requesting to receive? Also, please update your records to
reflect that Kirstie and Ardene no longer work at PCM.

Thank you snd hoype a wonderful doy,

Sitphanie Fufivale, CCAM, AMS

Sanior Community Association Manager

Professional Community Management, An Associa® Company

1285 Corona Pointe Ct, S5te 101, Corona, CA 82878

Offices: Crange County, Los Angeles, San Diego & Inland Empire

O: (951} 3559-2854

wiimoge

Delivering unsurpassed management and lifestyle services to communities worldwide

Notice: This e-mail messaze is for the sole use of the intanded redpient{s) and may contain confidential and privileged informistion. Any unauthorized review, use,
disclosure or distrioution is profibitec, if you ane not the intended recipient, plesse contact the sender oy reply e-mail snd destroy all copies of the oniginal
messaze. Flesse virus dhedk sl atischments to prevent widespresd contsmination snd cormuption of files snd operating systems. The unsuthorized socess, use,
disclosure, or distrioution of this email may constitute & violation of the Federal Elecironic Communications Frivacy Act of 1386 and similar stete lws. This
COMITAMICAtion doss not reflect &n intankion by the sender or the sender's cient or principsl to concuct & transaction or meke any ser==ment by slecronic
means. Nothing contained in this message or in any attachment shall sabisfy the requirements for 2 weiting, and nothing contained herein shall constitute
contract or electronic signature under the Bectronic Sigratures in Globael and Mations] Commerce Act, amy version of the Uniform Electronic Tansactions Ak or
By ofther statute soweming electronic transachions.

.

CACM

MEMBER
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BIDE/25, 11:28 AM Gmall - W recelved your Inguiry

From: Q Liu <gliu2 17 3@gmail.com:

Sent: Monday, 24 August 2026 17:50:08

To: PRO Info <pro.infoifassocia.us>

Cc: Brian Paris <brian. paris{@pcmintermet.com>; Kirstie wright <kirstie wright@associa.us»; Stephanie Fitivale
<stephanie.fitivale@pcminternet. come; Arlene Soto <asoto@pcminternet.com>

Subject: Re: We received your inguiry

EXTERNAL EMAIL - This email was sent by a person from cutside your crganization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.
Secured by Check Point

[Gucted text hidden]

@ Liu <gliu2173igmal.com:= Tue, Aug 25, 2024 at 11:18 AM
To: Stephanie Fitivale <Stephanie Fitivale@peminternet.com:=
Cc: PRO Info <pro.infoilassocia.us>, Brian Paris <brian parisf@pcminternet com>

Subject: RE: Records request — 3881 E. Emory Ln.. Unit 7 — PCM case no. 04845526 (priority items)
Good moming, Stephanie,
Thank you for your reply, and thank you for letting me know that Kirstie Wright and Arlene Sote are no longer with PCM.

Before anything else: if any of the items below are readily at hand, | would be grateful if you could send those first, without
waiting for the rest. Even a partial response now would be very helipful, and | do not want the easier items held up by the
harder ones.

My full written request of August 22, 2026 (PCM case no. 04845526 stands, and | am attaching it agan for reference.
This message is a courtesy re-transmittal and a narrowing of prionties, not a new request; the response periods under
Cwil Code section 5210{b) run from the Association’s receipt of the August 22 request. What follows is simply the order in
which the items matter most to me.

A RECORDS REQUESTED (highest priority)

1. Any records of communication between the Association or PCM and Southem California Gas Company concerning
3981 E. Emory Lane in 2024 and earfy 2025 — emails, lefters, call logs, phone notes, senvice tickets, or notes of any
conversation. This includes any request by the Association or PCM that SoCalGas shut off, secure, or restore gas senvice
to Unit #10 or to any other unit.

2_ Any document SoCalGas provided to the Association or PCM concerning 3881 E. Emory Lane in 2024 and early 2025
— sarvice ships, door tags. shutoff notices, red tags, work orders, or comespondence of any kind.

3. The video reconding of the gas leak in the attic of Unit #7 that PEM Construction Services states was taken and
provided to the manager (PEM Invoice Mo, 3881-3-12). As the owner of Unit #7, | would particularfy appreciate this.

4_Any photographs taken by PEM Construction Senvices or Splash Plumbing in connection with the December 2024 and
Jan 2025 gas-leak investigation at this address.

5_Any inspection reports, field reports, written findings, work orders, or scope-of-work documents from either confractor
for that mvestigation.
B. INFORMATION REQUESTED (assistance appreciated)

| recognize the following may not be reflected in a single decument, and | am asking for your help rather than asserting
that a record must exist

6. The actual dates, and approximate times of day, on which Splash Plumbing and FEM Construction Services were on
site at 3881 E. Emory Lane in December 2024 and January 2025. | understand invoice dates do not necessarily
comespond to the dates work was performed. If either contractor was on site more than once, the date of each visit would
be helpful. Access logs, gate or garage entry records, scheduling emais, or your own calendar notes would all be useful.
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BIDE/26, 11:28 AM Gmal - We recelved your Inguiry

7. Whether anyone from the Association or PCM contacted SoCalGas about a gas leak at this address in 2024, and if so,
approximately when and what 5oCalGas said or did in response.

As stated in my August 22 letter, as to any record withheld or redacted in whole or in part, | would appreciate a written
explanation specifying the legal basis, identified item by itemn, as conternplated by Civl Code section 5215(d).

| am glad to receive everything electronically at this address, and | am prepared to pay the Association's actual duplication

cosis; please advise of any cost in advance. If it would be quicker to discuss by phone, | am reachable at the number
below.

Thank you again for your help.

Sinceraly,

Qian Liu

Owner, Unit #7

3981 E. Emory Ln_, Unit 7. Ontano, CA 81781
§28-550-0388

Attachment: Wiritten Request to Inspect and Copy Association Records, dated August 22, 2026
[ucted text hidden]
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EXHIBIT E.

Declaration of Qian Liu
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EXHIBIT E — DECLARATION OF QIAN LIU
I, Qian Liu, declare:

1. I am the Complainant in Case C.25-02-020 and the owner of Unit #7 at 3981 E. Emory
Lane, Ontario, California 91761. I make this declaration of my own personal knowledge, and

if called upon to testify I could and would testify competently to the matters stated herein.

2. On August 19, 2026, I sent a written request for records to Professional Community

Management, the management company for the Belcourt homeowners association.

3. On August 21, 2026, I received by email from that management company the three
contractor invoices attached to this petition as Exhibits A, B, and C. Exhibits A, B, and C are
true and correct copies of those invoices as I received them, and I have not altered them.
Exhibit D consists of true and correct copies of my correspondence with the management

company between August 19 and August 25, 2026.

4. Prior to August 21, 2026, I did not possess these invoices, and I had not been provided
with their contents in written form. I first learned of their contents on August 21, 2026, after

Decision 26-08-006 issued.

5. 1 do not hold the gas service accounts for any unit at 3981 E. Emory Lane other than Unit

#7, and I have been unable to obtain gas service records for accounts I do not hold.

6. On August 22, 2026, I served a further written request to inspect and copy association
records under California Civil Code sections 5200 and 5205, seeking underlying contracts,
work orders, inspection reports, photographs, and video. As of the date of this declaration,

those records have not been produced.

7. On August 24, 2026, PCM acknowledged Case No. 04945526. On August 25, 2026, I re-
transmitted my August 22 records request and identified priority items, including records of
communications with SoCalGas, service slips or notices, the video referenced in PBM

Invoice No. 3981-3-12, photographs, and contractor reports or work orders.

8. As of the date of this declaration, neither the Association nor PCM has produced the video,

photographs, inspection reports, work orders, underlying technical records, or records that
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identify the routing, ownership, or service relationship of the gas piping found in the attic of
Unit 7. I therefore do not know whether that piping served Unit 7, Unit 8, Unit 9, Unit 10, or

common/shared facilities.

I declare under penalty of perjury under the laws of the State of California that the foregoing is

true and correct.

Executed on  Aug 26,2026, at Ontario , California.

[

A
— =%

/s/Qian Liu
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