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I. BACKGROUND 
 
On December 19, 2018, the California Public Utilities Commission (CPUC or Commission) opened Public 
Safety Power Shutoff (PSPS) Order Instituting Rulemaking (R.)18-12-005 (OIR) to examine the rules that 
allow electric utilities, under the Commission’s jurisdiction, to de-energize power lines in case of dangerous 
conditions that threaten life or property in California. On June 4, 2019, the Commission issued Decision 
(D.)19-05-042 (PSPS OIR Phase 1 Decision), which established the PSPS Guidelines, building on directives 
established in Resolution ESRB-8. On June 5, 2020, the Commission issued D.20-05-051 (PSPS OIR Phase 
2 Decision) adopting updated and additional PSPS guidelines.  

The PSPS OIR Phase 2 Decision required Southern California Edison Company (SCE) to convene, at least 
quarterly, regionalized working group meetings providing the opportunity for participation from small 
multi-jurisdictional electric utilities, community choice aggregators, publicly owned electric utilities, 
communications and water service providers, CPUC staff, tribal and local government entities, Public Safety 
Partners, and representatives of people/communities with access and functional needs (AFN) and 
vulnerable communities. These working groups provide a forum to share lessons learned between the 
impacted communities and the electric investor-owned utilities. Components of the de-energization 
protocols that could be addressed by the Working Group include the provision of Community Resources, 
communication strategies, information sharing, identification of critical facilities, strategies for supporting 
people/communities with AFN, and contingency plans. SCE is required to report back to the CPUC on the 
Working Group progress on a quarterly basis. 

In addition, the PSPS OIR Phase 2 Decision required SCE to establish an Advisory Board to provide advisory 
functions regarding de-energization, consisting of Public Safety Partners, communications and water 
service providers, local and tribal government officials, business groups, non-profit organizations, 
representatives of people/communities with AFN, and academic organizations. SCE is working with this 
territory-wide Advisory Board to discuss best practices for de-energization issues and safety, community 
preparedness, regional coordination, and the optimal use of existing and emerging technologies. SCE is also 
required to report back to the CPUC on the Advisory Board progress on a quarterly basis. 

To comply with the guidelines provided by the Commission in D.20-05-051, SCE formed the PSPS Regional 
Working Group Meetings and a service area-wide Advisory Board immediately following the issuance of the 
decision on June 5, 2020.  

On February 12, 2021, SCE submitted its PSPS Corrective Action Plan to the CPUC. In SCE’s PSPS Corrective 
Action Plan, SCE will leverage the Working Group and Advisory Board to review progress and identify 
further corrective actions to update the PSPS protocols and procedures.  

On June 29, 2021, the Commission issued D.21-06-034 (PSPS OIR Phase 3 Decision) adopting updated and 
additional PSPS guidelines. The Commission noted that “Each electric investor-owned utility must file and 
serve its quarterly regional working group reports in R.18-12-005 or its successor proceeding.”  

This is the Q3 2026 progress report on SCE’s Advisory Board and Working Group Meetings as required by 
the Commission. 

 

 



 

2  

II. ADVISORY BOARD  
 
SCE developed an approach for establishing a wildfire safety community Advisory Board that follows the 
approach implemented by San Diego Gas & Electric Company. SCE’s Advisory Board addresses service area-
wide de-energization and wildfire issues, providing hands-on, direct involvement and advisory functions on 
various aspects of PSPS de-energizations. SCE has established an Advisory Board for the entire SCE service 
area, with meetings scheduled quarterly. 

The PSPS Advisory Board was created during the third quarter of 2020, and the first Advisory Board 
meeting was held on October 20, 2020. As directed by the Commission, SCE invited key stakeholders to 
represent SCE communities on the Advisory Board.  

The schedule of the 2026 Advisory Board meetings is shown in Table 1 below: 

Table 1 

Q1 2026 Q2 2026 Q3 2026 Q4 2026 

Tuesday, March 17 
1:00 pm (virtual) 

Wednesday, June 3 
1:15 pm (combined with 
Working Group, hybrid 

in person/virtual) 

Tuesday, August 18 
1:00 pm (virtual) 

Thursday, December 10 
1:00 pm (virtual) 

 

1. ADVISORY BOARD MEMBERS 
SCE reached out to the following organizations, as directed in the PSPS OIR Phase 2 Decision, to request 
participation in the Advisory Board:  

• Public Safety Partners  
• Communications and water service providers  
• Tribal and local government entities  
• Business groups  
• Nonprofit organizations  
• Representatives of people/communities with AFN and vulnerable communities  
• Academic organizations 

2. ADVISORY BOARD MEETING AGENDA AND MINUTES 
The Q3 2026 Advisory Board meeting was held on Tuesday, August 18, 2026. Stakeholders required by the 
Phase 2 Decision were invited; the list of invited organizations is provided in Appendix B. The meeting was 
hosted by SCE’s Advisory Board Member, Tom Brady, Principal Manager, Business Resiliency.  

The following topics were discussed during this meeting: 
 

• Welcome & Safety (National Preparedness Month 
• SCE Weather & Wildfire Outlook  
• PSPS Update 
• Roundtable and Closing Remarks 
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The presentation slides are in Appendix A. 

Questions and responses are in Table 2, below.  
  
Table 2 

 Participant 
Questions/Comments SCE Responses Action Items 

1 Ventura County Fire Chief asked 
SCE’s Fire scientist when he 
would anticipate seeing El Nino 
rains 

SCE stated that rains could 
potentially be delayed until mid-
December, although reiterated that 
this is a potentiality and not a firm 
forecast.  

N/A 

2 Santa Barbara County 
Emergency Manager expressed 
disappointment in potential 
increases to PSPS, given the 
general PSPS fatigue in his 
county.  

SCE responded that we understand 
his perspective and we continue to 
harden the grid and look for ways 
to reduce and mitigate PSPS 
impacts.  

N/A 

3 Ventura County Fire Chief 
suggested that we share more 
information about the fuels 
component of our decision-
making   

SCE agreed that education and 
understanding is crucial and we 
thanked him for his suggestion.  

N/A 

4 Santa Barbara County 
Emergency Manager suggested 
that communities might be 
frustrated by continued PSPS, 
even with education.  

SCE reiterated that we are going 
into communities and hearing this 
frustration directly and will 
continue to work with 
communities.  

N/A 

 
 

III. WORKING GROUP  
During the third quarter of 2020, SCE established three Working Groups to include representation from 
various key stakeholders as directed by the Commission. SCE formed three distinct regionalized Working 
Groups that collectively represent the entire SCE service area. The counties in SCE’s service area are 
represented in alignment with Cal OES defined regions.  

The Q3 2026 Working Group meetings were held on August 13, 2026, at 9am and 1pm. The 2026 Working 
Group meeting schedule is listed in Table 3 below:  
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Table 3 

Working Group Q1 2026 Q2 2026 Q3 2026 Q4 2026 
Central Region (Region V) March 12, 2026 

1:00 pm 

June 3, 2026 

1:15 pm 

Hybrid  
(In person/virtual) 

combined with 
Advisory Board  

 

 

August 13, 2026 

1:00 pm 

December 8, 2026 

1:30 pm 

LA Metro & Costal Region 
(Region I) 

March 12, 2026 

9:00 am 

August 13, 2026 

9:00 am 

December 8, 2026 

9:00 am 

Inland Empire & Northern 
Region (Region VI) 

March 12, 2026 

1:00 pm 

August 13, 2026 

1:00 pm 

December 8, 2026 

1:30 pm 

1. WORKING GROUP MEMBERS 
SCE currently has representation from the following stakeholders for each of the three regional Working 
Groups:  

• Small multi-jurisdictional electric utilities 
• Community Choice Aggregators  
• Publicly owned electric utilities  
• Communications and water service providers  
• Tribal and local government entities  
• Public Safety Partners  
• Representatives of people/communities with AFN and vulnerable communities  
• Transmission-Impacted Publicly Owned Utilities  
• Electric Cooperatives  
• Commission staff  
• Cal OES representatives 
• Others (e.g., Healthcare facilities)  

The list of invited organizations is provided in Appendix C of this document.  

2. WORKING GROUP MEETING(S) AGENDA AND MINUTES 
The Q3 PSPS Working Group meetings were held virtually on Thursday, August 13 at 9:00am and 1:00pm.  
via Microsoft Teams. The agenda included:  

• Welcome & Safety 
• SCE Weather & Wildfire Season Outlook  
• PSPS Season Update + FPI 2.0 
• Guest Presentation: CALTRANS 
• 2027 AFN Plan – Exchange of Ideas 
• HFRA Resiliency Survey  
• Roundtable Q&A 
• Closing Remarks 
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Table 4 below lists pre-submitted questions and any in-meeting questions that SCE responded to during this 
meeting.  

Table 4 

 Questions SCE Response Action Items 

1 PSPS Switching Capabilities (Pre-
Submitted Question) 
 
Does SCE have any guesstimate 
on the number of PSPS that might 
be happening this Fall?  Has the 
company been able to add more 
switching capability so as not to 
affect as many constituents on a 
given circuit?  Many times, a 
circuit is considered wildfire 
dangerous but only a portion is 
actual in harm’s way, meanwhile 
our constituents in the more built 
out area are also being affected 
which seems unfair.  

During the PSPS presentation, SCE clarified 
that the potential number of events is 
based on a backcast, not a forecast or 
prediction. SCE also explained that PSPS 
decisions are made at the circuit or circuit-
segment level and, in response to a 
question about undergrounding, noted that 
switching availability helps determine the 
need for PSPS. 
 

 
 

Local Public 
Affairs GRM will 
follow up with 
customer who 
submitted this 
question. 

2 Wind speed measurement 
information (Pre-Submitted 
Question) 
 
Where are the wind speeds 
measured relative to the specific 
circuits that are proposed for a 
wind-related PSPS?  

During the PSPS Update presentation, SCE 
explained that wind speeds are measured 
by local weather stations and SCE shared a 
link where customers can view the weather 
station locations  in Southern California.  

N/A 

3 PSPS Notifications (Pre-Submitted 
Question) 
 
Is there any way to receive early 
alert notifications for power 
outages in our area or when a 
major fire flares up in our 
immediate region? 
 
 

During the PSPS Update, SCE reviewed and 
addressed notifications section and 
reminded customers to enroll in alerts, 
including address alerts. 
 
 

N/A 

4 Back-up for Traffic Signals (Pre-
Submitted Question) 
 
How to back up traffic signals and 
emergency communications 
when the PSPS goes for longer 
than 3 to 4 hours? 
 
 

This information was covered during the 
guest presentation by Caltrans. N/A 
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5 

Drone Use for Line Checks 

SCE confirmed drones are already in a pilot 
phase for field inspections and will be used 
going forward to improve speed and 
efficiency in outage and PSPS assessments. 
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Underground Power Lines in Fire-
Risk Zones Impacted During PSPS 

SCE confirmed that underground circuits 
can still be affected if they depend on 
above-ground infrastructure feeding the 
area; if no alternate switching path exists, 
those customers may still be de-energized 
during PSPS. 
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Access to Local Representatives 
and Support Contacts 

SCE confirmed that assigned business 
customers have designated account 
representatives and public safety partners 
are supported through GRMs and public 
affairs teams. Additional support during 
events is provided via Customer Resource 
Centers (CRCs) and Customer Crew Vehicles 
in the field. 
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Support for Customers with 
Disabilities / AFN Needs 

SCE confirmed customer assistance includes 
enrollment in programs, outreach through 
CBOs, and coordination with AFN support 
networks. Ongoing partnerships with CBOs 
and regional agencies are used to improve 
identification and support of electricity-
dependent customers. 
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Appendix A 
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1st Quarter – (virtual)
• March 17th 1:00 pm

2nd Quarter –In-person + Resiliency Workshop
• June 3rd Emergency Operations Center in Irwindale with call

in option
3rd Quarter – (virtual)

• August 18th 1:00pm
4th Quarter – (virtual)

• December 10th 1:00 pm

14

2026 Advisory Board
Tentative Dates

THANK YOU

15
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Appendix B 
Working Group Presentation 

 

 

 

OUR
COMMITMENT
TO CALIFORNIA
KEEPING OUR
COMMUNITIES SAFE

L A METRO & C OASTAL
R EGION – 8.13.26
9 AM

Welcome &
Safety

1

Rosa Perea, Senior Manager
PSPS Customer Support &
Accessibility
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2

• Meeting will be recorded

• As required, attendee names will be
documented and may be disclosed to the CPUC
or other government entities requiring
information related to this meeting

• Use the Raise your hand or Chat feature located
on your screen if you have a question

• Turn on your camera if you feel comfortable
when/if speaking

• You’ll be announced when it's your time to ask
your question; remember to mute/unmute
yourself

• If you have any issues with using Teams, email us
at SCECSCustomerSupport@sce.com

Par ticipants

Chat

Raise Your
Hand

Camera
On/Off

Mute/
Unmute

3

HOUSEKEEPING
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STAY SAFE DURING EXTREME HEAT

Hydrate Often
Drink water before you
feel thirsty. Skip alcohol

and sugary drinks.

Keep Cool
Use fans or A/C or visit a

local cooling center
during peak heat.

Avoid Peak Sun
Move outdoor activity to

early morning. Seek
shade and wear light

clothing.

Check On Others
Look in on older

neighbors, children, and
pets. Never leave them in

a car.

Know the warning signs: dizziness, nausea, confusion, or hot dry skin.
Move to a cool place and call 911.

5

AGENDA

• PSPS Knowledge
Checks (via poll
questions)

• 2027 AFN Plan
Feedback (idea
sharing segment)

IN-MEETING
ENGAGEMENT

DURATIONPRESENTERTOPIC

5 minutesRosa PereaWelcome & Safety

10 minutesHeather KaneSCE Weather & Wildfire Season Outlook

15 minutesJude SchneiderPSPS Season Update + FPI 2.0

20 minutesJackie Tan, Electrical
Asset ChiefGuest Presentation: CALTRANS

15 minutesJennifer Ocampo and
Aurora Cantu2027 AFN Plan – Exchange of Ideas

10 minutesFrancisco
Martinez/Matt ParuoloHFRA Resiliency Survey

10 minutesFrancisco MartinezRoundtable

5 minutesRosa PereaClosing Remarks
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2026 Weather
& Wildfire
Season Outlook

6

Heather Kane, Advisor
Fire Science, Business Resiliency

7

Weather, Fuels, & Fire Potential Highlights

• El Niño strengthened during July and is expected to
become very strong by October, increasing confidence that
it will persist into early next year

• Forecasts indicate warmer-than-normal temperatures and
above-normal chances of precipitation over the next three
months

• Despite some moisture opportunities, live vegetation and
dead fuels remain very dry, creating conditions where fires
can spread rapidly, especially during continued hot weather

• Fire activity is expected to be primarily terrain- and fuel-
driven through late summer, then shift toward wind-driven
fires in the fall as Santa Ana winds become more frequent

• Public Safety Power Shutoff (PSPS) events remain possible
and are expected to become more likely by late September

2026 WEATHER AND WILDFIRE FORECAST
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PSPS Update
+ FPI 2.0

8

Jude Schneider, Senior Advisor
Wildfire/PSPS Response
Business Resiliency

REAL TIME PSPS WEATHER
OBSERVATIONS

https://www.sce.com/outages-safety/wildfire-safety/weather-and-fire-detection

Search for:
SCE PSPS Weather and Fire Detection

Provides real time weather conditions
from each of our ~2000 weather
stations
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CHANGES TO PSPS PROTOCOLS
• To reduce risk, our PSPS formula is being refined to weigh winds more strongly. This

creates the potential for more PSPS and a change in most and least impacted circuits
and areas (within current HFRAs)

• Other process changes from 2025 will
• Earlier de-energization (at lower wind speeds) in 2 cases:

• Potential for an “urban conflagration”
• Segments with susceptible system configurations

• Additional changes may reduce some impacts:
• Fewer no-de-energization events: Probability of de -energization required to activate

will increase from 25% to 40%, requiring more confidence in the weather forecast before
activating. This might reduce the number of low de -energization events (although the
remaining events will be more likely to result in de-energization)

• Fewer small events: PSPS and de-energization might not be required when 3 circuits or
fewer meet PSPS criteria (subject to review and approval). This might reduce the number
of small events, such as those that typically occur in the summer.

11

COUNTY EMERGENCY MANAGEMENT BRIEFINGS

Inyo
Kern
Los Angeles
Mono
Orange
Riverside
San Bernardino
Santa Barbara
Tulare
Ventura

Messaging
• Reiteration of value of partnership
• SCE process updates to reduce risk could increase PSPS

in their county
• Important to partner on resiliency message to prepare

communities

Content
• Team introduction, and contact information
• Weather update
• Process changes
• Customized backcast highlights for each county
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Pre-Patrol
Up to 5 days before the event
Field resources will:
• Look for potential hazards that could be
a danger to our equipment or a fire risk

• Identify if equipment conditions are
deteriorating

PSPS FIELD DEPLOYMENTS

Live Field Observations
(LFOs)
2 hours prior and during the
PSPS
• Observe conditions on all

circuits being monitored
• Wind monitoring
• Damage assessment if found

Restoration Patrol
When the winds have died
down and the PSPS is over
• All de-energized circuits and

circuit sections in High Fire
Risk Areas

• Once conditions improve and
the Incident Commander has
authorized patrolling and
energizing

• Ensure no hazards exist prior
to energizing a section; if
hazards exist take action to
isolate and/or correct

Is it
PSPS?

First notification 1-3
days before planned
shut off (when
possible)/ mentions high
winds and fire conditions

Is it
Repair?

NO advance notice:
first notification is
typically up to 10
minutes after shutoff

Notification
timing

Average
Length

23 hours, but can
be longer: no
exceptions

Depends on
complexity: often
same day
restoration

OUTAGE TYPES

Mandatory
notifications?

YES
Emergency
communications

NO
Customers must
sign up

Is it
Maintenance?

First notification up to
10 days before shut
off / mentions need
for repairs

Typically, less than 5
hours: scheduling
adjustments possible

NO
Customers must
sign up

13
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For an invitation to our office hours, contact us at PublicSafetyPortal@sce.com

Portal provides information on:
• Location of CRCs and CRVs

during activations
• MBL and CI customer

information for approved
partners

• Affected circuits
• Archive of past events

• To gain access to the Portal, Partners will need to register and accept a user agreement:
https://requestaccess.publicsafetyportal.sce.com

14

PUBLIC SAFETY PARTNER PORTAL

Caltrans District 7 (LA & Ven Counties)
and

Public Safety Power Shutoffs
(PSPS)
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District 7 critical facilities
in elevated and extreme risk PSPS zones.

•DO, TMC, Region Offices, and Maintenance Stations.

•Traffic Signals

•Tunnels

•Pumphouses

•Communication Hubs (Have 5; none in PSPS risk zones).
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Traffic Signals
in PSPS zones

• 244 total.

• 212 already with
reflectorized tape
around backplate.

• 31 still need it
(highlighted orange).
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Traffic Signals
in PSPS zones

(cont.)

Traffic Signals
in PSPS zones

(cont.)
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Traffic Signals
in PSPS zones

(cont.)

Traffic Signals
in PSPS zones

(cont.)
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Traffic Signals
in PSPS zones

(cont.)

Traffic Signals
in PSPS zones

(cont.)
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Traffic Signals
in PSPS zones

(cont.)

Traffic Signals
in PSPS zones

(cont.)
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Traffic Signals
in PSPS zones

(cont.)

244 Traffic Signals in
Tier2-elevated; and Tier3-extreme risk.

• CVC, Ch4, Sec 21800(d)(1): The driver of any vehicle approaching an intersection which has official traffic
control signals that are inoperative shall stop at the intersection, and may proceed with caution when it is
safe to do so.

• MM Vol II (July 2014), Chap.K, Sec. 04.10. The intent of battery back up systems installed at traffic
signalized intersections shall be to provide emergency power for traffic signals for short power
interruptions. The BBS is not intended to maintain signal operation in the case of an indefinite power
interruption.

• MM Vol II, Chap. K (July 2014), Sec. 04.11: “… In power outages, as in any other emergency, it is the
function of the CHP and local police to provide immediate short-term traffic control… It is our intent to
cooperate as fully as possible with the CHP and the local police, consistent with our resources
limitations…”
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Caltrans Maintenance Manual, Chapter K (Electrical). July 2014.

• K.04.11 (A). Unplanned Utility Co. power outage is usually caused by severe weather
conditions or system failures such as shorted transformers or downed poles. This type of
outage is unpredictable and usually for an unknown period of time. It will be the general
policy of Caltrans not to provide standby electrical power or stop signs at traffic signals during
unplanned power outages.

• (B). A Utility Co. may make a planned power shutdown to make repairs on their facilities and
request standby electrical power or stop signs from Caltrans when it affects our traffic signals.
It will be the Caltrans general policy, that upon 72 hours notice, to provide standby power or
stop signs where possible, consistent with availability of equipment and personnel.

• Short-term power outages are not an issue. Problems arise during long term-power outages.

• As with any general policy, there may be extenuating circumstances that require exceptions
to this policy. These exceptions may be approved by the Caltrans Deputy District Director of
Maintenance.

What we have done, and what else can we do?

• Reflective tape installed around the outside perimeter of most signal back
plates in D7.

• Deploy stop signs.

• Replace BBS batteries.

• Operate BBS to maintain normal operations during short power outages, then
go on red flash for long term outages.

• Deploy generators.

• Working on ideas to improve motorist safety.
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Stop Signs.

• Law Enforcement asks for them.

• We have deployed them in the past.

• If deployed, it is important to:
• Place intersection in “hardware flash” by an officer at the cabinet

police panel, or by a Caltrans electrician inside the signal cabinet.
Failure to do so will likely result in conflicting directives to
motorists when power is restored because signals start back-up on
normal operation; green indications will conflict with deployed
stop signs.

• Monitor stop signs because they can fall down if windy or get hit
by vehicles. Downed signs may represent an added hazard.

On average,
8 stop signs per

intersection.
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Fresh
batteries

• BBS not for that purpose, but
can do it, and have done it.

• The periodical procurement of
BBS batteries is necessary
independently of PSPS. They
need to be replaced as found
defective, or every 5 years.

• The batteries at the traffic
signals normally last about 3 to
4 hours when power is off,
depending on the operation of
the traffic signal. (Batteries take
longer than that to charge.)

Small generators.

• Signal and ped indications, and safety
lighting associated with a signalized
intersection can run with a 2-3 Kw generators
connected at the service cabinet.
(Generators would need to be secured in
order to deter vandalism/theft.)

• Standard service cabinets require hard-
wiring, but plug/receptacle and manual
transfer switch can be installed to allow quick
connect/disconnect.
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Ideas to improve motorist safety

District 7
Tunnels

• 27 tunnels in D7; 9 in PSPS zones.

• May be able to use towable
generators at tunnels that do not
have stationary units.
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D7 Pumphouses in
elevated/extreme
PSPS risk zones

• 53 Pumphouses in D7
• Only 2 in elevated PSPS risk zones

(highlighted orange.
• Pumphouses don’t have back-up

stationary generators.
• Have towable generators, ready for

deployment in strategically located
yards.

Pumphouses
continued…
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D7 Comm Hubs

• There are 5 Communications Hubs in District 7:
• EB 10 at East LA IC (5/10/60)
• SB 5 at NB 605
• SB 605 at EB 10
• 105/405 IC, on La Cienega Bl.
• SB 170 at 101 SB

• D7 Hubs are not in elevated or extreme PSPS risk zones.
• Can use towable generators in case of power outages.

Lessons Learned
from Recent Fires in Los Angeles and Ventura

County
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Lessons Learned
from Recent Fires

in Los Angeles and Ventura Counties

Franklin Fire, December 2024

Palisades Fire, January 2025

Thank you

Questions?
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2027 AFN PLAN:
EXCHANGE OF IDEAS

48

Jennifer Ocampo & Aurora Cantu
Senior Advisors

PSPS Customer Support & Accessibility

2027 AFN PLAN PROCESS

Form a
collaborative

planning team

Q1 2025

• Identify core planning team

• Identify threats and hazards

• Assess risks

Whole community input

2

49
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2026 AFN Plan Key Objectives and Focus Areas

Key Objective #1
• Increase awareness of IOU programs and services available before, during and

after a PSPS.
Key Objective #2
• Continue to identify individuals who are Electricity Dependent 
Key Objective #3
• Identify new enhancements to programs and resources needed to mitigate the

impacts of PSPS  
Key Objective #4
• Coordinate and integrate resources with state, CBOs and the utilities to minimize

duplication.

50

2026 YTD Accomplishments Summary
Increase awareness of IOU programs & services

• Performed statewide education and outreach webinars with IHSS caseworker, Western Regional Alliance for Pediatric Emergency
Management (WRAP-EM) emergency managers, and Regional Centers (MBL enrollment, PSPS supportive services, AFN Self -ID) and
presented at the Solano Healthcare Coalition workshop

• Expanded accessibility resources by advancing ASL support for the Prepare for Power Down (P4PD) website
• 51 SCE ambassador events YTD, expanding customer outreach and engagement to 500+ customers

Identify individuals who are electricity-dependent
• Trained ~61 IHSS caseworkers through statewide webinars and continued Self-ID benchmarking to improve data accuracy
• Incorporated Collaborative Council feedback into AFN nurture campaigns and the self-identification survey to enhance customer

identification efforts and improve data quality.

Identify new enhancements to programs & resources
• Advanced multi-unit dwelling and non-account-holder surveys and aligned survey terminology, consent, and data practices across

the Joint IOUs
• Deployed AFN resource signage at CRCs, sustained homebound-customer support, and explored 211/Food Bank surveys and

neurodivergent accommodations

Coordinate & integrate resources to minimize duplication
• Confirmed expanded clinician eligibility (MD, DO, PA, NP) to sign for Medical Baseline enrollment
• Initiated VOAD engagement, and began California Assisted Living Association (CALA) website and newsletter coordination
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We want to hear from you: 2027 AFN Plan Objectives

Objective 1

Increase awareness of IOU
programs and services available
before, during, and after a PSPS

Objective 2

Continue to identify individuals
who are Electricity Dependent

Objective 3

Identify new enhancements to
programs and resources
needed to mitigate the impacts
of PSPS

Objective 4

Coordinate and integrate
resources with state agencies,
community-based organizations,
and the utilities to minimize
duplication

Do you have recommendations to help us achieve these four objectives?

HFRA Resiliency
Survey Findings
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Francisco Martinez
Senior Advisor
Local Public Affairs
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2026 Resiliency Survey
Distributed to 136 cities, counties, and tribes
in High Fire Risk Areas (HFRAs) to assess
PSPS preparedness, awareness of SCE outage
communications, and opportunities to
improve outreach. (63% response rate from
73 cities, 7 counties, and 5 tribes)

Key Findings:
• 74.1% respondents conduct wildfire

mitigation planning or maintain a
Community Wildfire Protection Plan
(CWPP)

• 87.3% have a LHMP and 81% of those
LHMPs include projects to mitigate risk of
wildfire or identify electrical service
interruptions, including PSPS

Adoption of Preparedness Plans
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Matt Paruolo
Government Relations Mgr.
Local Public Affairs

CLOSING
REMARKS
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Rosa Perea, Senior Manager
PSPS Customer Support &
Accessibility
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HELPFUL INFORMATION & RESOURCES

SCE Notifications
• Sign up for PSPS alerts – sce.com/pspsalerts
• Sign up for the Energized by Edison Wildfire Mitigation Newsletter –

energized.edison.com/newsletter

Situational Awareness
• SCE outage map – sce.com/outagemap
• PSPS information – sce.com/psps
• PSPS decision making – sce.com/pspsdecisionmaking
• Role of weather in PSPS – sce.com/fireweather
• Weather awareness for PSPS – sce.com/wildfire/weather-awareness
• Weather & fire detection map – sce.com/wildfire/situational-awareness
• Wildfire cameras – alertcalifornia.org
• Weather stations – sce.com/weatherstations
• CPUC high fire threat district maps – ia.cpuc.ca.gov/firemap/

Preparedness
• SCE emergency preparedness – sce.com/safety/family/emergency-tips
• CAL FIRE preparedness – readyforwildfire.org

Vegetation Management
• Vegetation Management – sce.com/safety/power-lines; contact 1 -800-655-4555

or safetrees@sce.com

Targeted Undergrounding
• Targeted Undergrounding – sce.com/tug; contact 1-888-331-0010 or

SCEprojects@sce.com

Customer Programs & Rebates
• SCE Customer Programs & Resources – sce.com/customerresources
• SCE Marketplace (rebates and programs) – marketplace.sce.com
• SCE Critical Care Backup Battery Program – sce.com/ccbb
• SCE Access & Functional Needs Resources – sce.com/afn
• SCE Medical Baseline Program – sce.com/medicalbaseline
• SCE Customer Support: 1-800-655-4555

Community Meetings
• Join SCE’s wildfire safety community meetings – sce.com/wildfiresafetymeetings

Energized by Edison
• Stories and videos on SCE’s wildfire safety efforts – edison.com/wildfire-safety
• Corrections to recent articles & online content - edison.com/edison-for-the-record

SCE Wildfire Webpage – sce.com/wildfire
PSPS Webpage – sce.com/psps

Critical Facility Readiness – sce.com/cfci
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REMINDERS
4th Quarter Working Group + Resiliency Workshop
(virtual)

• December 8th at 9am – LA Metro and Coastal Region
• December 8th at 1pm – Central Region, and

Inland Empire & Northern Region

A report summarizing today’s meeting will be provided once it is
finalized and will include a copy of today’s deck.

Please complete our survey QR Code:

If you have any questions, email us at:

SCECSCustomerSupport@sce.com

Thank you for your participation today.
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THANK YOU

Please don’t forget
to fill out our brief survey.
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Appendix C 
PSPS Advisory Board Invitee List 
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Appendix D 
PSPS Working Group Invitee List 

 

 
 

PSPS Working Group Invitee List 
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