
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

Order Instituting Rulemaking Proceeding to 
Consider Service Quality Rules for Wireless 
Carriers. 
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CERTIFICATE OF SERVICE 

I, Darren Lee, hereby certify that I am a resident of the State of California, over the age 
of eighteen years, and not a party to the within action. My business address is BRB Law LLP, 
492 9th Street, Suite 220, Oakland, CA 94607. 

I hereby certify that I have this day served a true and correct copy of: 

REPLY COMMENTS AND RESPONSE OF 
CELLCO PARTNERSHIP DBA VERIZON WIRELESS (U 3001 C) 

TO AUGUST 19, 2026 ADMINISTRATIVE LAW JUDGE RULING ISSUING STAFF 
PROPOSAL 

 
on all known parties to Proceeding No. R.26-02-017 by transmitting an e-mail message with a 
copy of the document in PDF searchable format attached to each party named on the official 
service list (see attached) who provided an email address. 

I declare under penalty of perjury that the foregoing is true and correct. 
Executed on September 15, 2026, at Oakland, California. 

                   /s/ Darren Lee   
  Darren Lee 
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Parties

GEOFFREY G. WHY                           JOSEPH LAM                              
PARTNER                                   CALIF PUBLIC UTILITIES COMMISSION       
VERRILL DANA LLP                          LEGAL DIVISION                          
ONE FEDERAL ST., 20TH FLOOR               320 West 4th Street Suite 500           
BOSTON, MA  02110                         Los Angeles, CA  90013                  
FOR: CTIA                                 FOR: PUBLIC ADVOCATES OFFICE            
                                                                                  
                                                                                  
GAIL A. KARISH                            ROBERT MURILLO II                       
ATTORNEY                                  ATTORNEY                                
BEST BEST & KRIEGER LLP                   BEST BEST & KRIEGER LLP                 
300 SOUTH GRAND AVE., 25TH FL.            300 SOUTH GRAND AVE., 25TH FL.          
LOS ANGELES, CA  90071                    LOS ANGELES, CA  90071                  
FOR: COUNTIES OF INYO, MONO, NEVADA,      FOR: RURAL COMMUNITIES COALITION        
AND PLACER AND THE TOWNS OF MAMMOTH                                               
LAKES AND TRUCKEE (RURAL COMMUNITIES                                              
COALITION)                                                                        
                                                                                  
                                                                                  
ITZEL BERRIO HAYWARD                      JANE WHANG                              
ATTORNEY - REGULATORY                     ATTORNEY                                
SMALL BUSINESS UTILITY ADVOCATES          VERIZON                                 
548 MARKT STREET, STE. 11200              360 SPEAR STREET, 3RD FL.               
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94105                
FOR: SMALL BUSINESS UTILITY ADVOCATES     FOR: VERIZON WIRELESS                   
(SBUA)                                                                            
                                                                                  
                                                                                  
RAYMOND BOLANOS                           SARAH J. BANOLA                         
AVP â€“ SENIOR LEGAL COUNSEL                ATTORNEY                                
AT&T                                      BRB LAW LLP                             
430 BUSH STREET 6TH FLOOR                 492 9TH STREET, SUITE 220               
SAN FRANCISCO, CA  94108                  OAKLAND, CA  94607                      
FOR: AT&T MOBILITY                        FOR: CELLCO PARTNERSHIP DBA VERIZON     
                                          WIRELESS                                
                                                                                  
                                                                                  
REGINA COSTA                              LEON M. BLOOMFIELD                      
TELECOM. POLICY DIRECTOR                  ATTORNEY                                
THE UTILITY REFORM NETWORK                LAW OFFICES OF LEON M. BLLOOMFIELD      
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360 GRAND AVE., SUITE 150                 1970 BROADWAY, SUITE 1100               
OAKLAND, CA  94610                        OAKLAND, CA  94612                      
FOR: THE UTILITY REFORM NETWORK (TURN)    FOR: T-MOBILE WEST, LLC                 
                                                                                  
                                                                                  
PAUL GOODMAN                              RACHEL SWEETNAM                         
LEGAL COUNSEL                             CENTER FOR ACCESSIBLE TECHNOLOGY        
CENTER FOR ACCESSIBLE TECHNOLOGY          3075 ADELINE STREET, STE. 220           
3075 ADELINE ST., STE. 220                BERKELEY, CA  94703                     
BERKELEY, CA  94703                       FOR: CENTER FOR ACCESSIBLE TECHNOLOGY   
FOR: CENTER FOR ACCESSIBLE TECHNOLOGY                                             
                                                                                  
                                                                                  
LEIGH KAMMERICH                           WESLEY UDELL                            
SR. POLICY ADVOCATE                       ATTORNEY                                
RURAL COUNTY REPRESENTATIVES OF CA        CALIFORNIA BROADBAND & VIDEO ASSOC.     
1215 K STREET, SUITE 1650                 925 L STREET, SUITE 850                 
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                   
FOR: RURAL COUNTY REPRESENTATIVES OF      FOR: CALIFORNIA BROADBAND & VIDEO       
CALIFORNIA                                ASSOCIATION                             
                                                                                  
                                                                                  

Information Only

CHAN Q. VU                                CHRIS JORDAN                            
ASSOCIATE                                 T-MOBILE WEST LLC                       
BRB LAW LLP                               EMAIL ONLY                              
EMAIL ONLY                                EMAIL ONLY, CA  00000                   
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
DARREN LEE                                DAVID P. DISCHER                        
OPERATIONS MGR                            ATTORNEY                                
BRB LAW LLP                               DAVID DISCHER LAW                       
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
KRISTEN CAMUGLIA                          MARGARET TOBIAS                         
CHARTER COMMUNICATIONS                    TOBIAS LAW OFFICE                       
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
FOR: CHARTER COMMUNICATIONS (FORMERLY                                             
COX COMMUNICATIONS)                                                               
                                                                                  
                                                                                  
JACK A. QUINN                             VERRILL DANA LLP                        
ATTORNEY                                  ONE FEDERAL ST. 20TH FLOOR              
VERRILL DANA LLP                          BOSTON, MA  02110                       
ONE FEDERAL STREET, 20TH FLOOR                                                    
BOSTON, MA  02110                                                                 
                                                                                  
                                                                                  
KANG ZHENG                                PETER SAHARKO                           
SENIOR MANAGER - ACCOUNTING               VERIZON                                 
VERIZON SELECT SERVICES, INC.             ONE VERIZON WAY                         
ONE VERIZON WAY                           BASKING RIDGE, NJ  07920                
VC53N055A                                                                         
BASKING RIDGE, NJ  07920                                                          
FOR: VERIZON                                                                      
                                                                                  
                                                                                  
ALLISON TJEMSLAND                         CONNOR S.W. RUBIN                       
JENNER & BLOCK LLP                        JENNER & BLOCK LLP                      
1099 NEW YROK AVE., NW, STE. 900          1099 NEW YORK AVENUE, NW, STE 900       
WASHINGTON, DC  20001                     WASHINGTON, DC  20001                   
                                                                                  
                                                                                  
CAITLIN BARBAS                            SCOTT H. ANGSTREICH                     
DLA PIPER LLP (US)                        KELLOGG, HANSEN, TODD, FIGEL & FREDERICH
500 EIGHTH STREET, NW                     1615 M STREET NW, SUITE 400             
WASHINGTON, DC  20004                     WASHINGTON, DC  20036                   
                                          FOR: CELLCO PARTNERSHIP DBA VERIZON     
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                                          WIRELESS                                
                                                                                  
                                                                                  
ALEJANDRA MARTINEZ                        ANTOINETTE FLOYD                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
COMMUNICATIONS & BROADBAND POLICY BRANCH  COMMUNICATIONS & BROADBAND POLICY BRANCH
320 West 4th Street Suite 500             320 West 4th Street Suite 500           
Los Angeles, CA  90013                    Los Angeles, CA  90013                  
                                                                                  
                                                                                  
JOSHUA SRAGO                              CAMILLIE LANDRON                        
CALIF PUBLIC UTILITIES COMMISSION         JENNER & BLOCK LLP                      
COMMUNICATIONS & BROADBAND POLICY BRANCH  515 S. FLOWER STREET, SUITE 3300        
320 West 4th Street Suite 500             LOS ANGELES, CA  90071                  
Los Angeles, CA  90013                                                            
                                                                                  
                                                                                  
DAVID HUANG                               GREGORY M. CAFFAS                       
ATTORNEY                                  COUNSEL                                 
DAVIS WRIGHT TREMAINE LLP                 BEST BEST & KRIEGER LLP                 
350 SOUTH GRAND AVENUE, 27TH FL.          300 SOUTH GRAND AVE., 25TH FLOOR        
LOS ANGELES, CA  90071                    LOS ANGELES, CA  90071                  
                                          FOR: RURAL COMMUNITIES COALITION        
                                                                                  
                                                                                  
JIM TOMLINSON                             XELEF BOTAN                             
DAVIS WRIGHT TREMAINE LLP                 DAVIS WRIGHT TREMAINE LLP               
350 SOUTH GRAND AVENUE, 27TH FLOOR        350 SOUTH GRAND AVENUE, 27TH FLOOR      
LOS ANGELES, CA  90071                    LOS ANGELES, CA  90071                  
                                                                                  
                                                                                  
MELISSA SLAWSON                           JAMES DONOVAN                           
VERIZON                                   CALIF PUBLIC UTILITIES COMMISSION       
9868 SCRANTON ROAD                        ADMINISTRATIVE LAW JUDGE DIVISION       
SAN DIEGO, CA  92121                      AREA                                    
                                          505 VAN NESS AVENUE                     
                                          SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
MADISON ALCALAY                           THOMAS J. GLEGOLA                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
COMMUNICATIONS & BROADBAND POLICY BRANCH  ADMINISTRATIVE LAW JUDGE DIVISION       
AREA                                      ROOM 5104                               
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
VICTOR SMITH                              JAMES BIRKELUND                         
CALIF PUBLIC UTILITIES COMMISSION         GENERAL COUNSEL                         
EXECUTIVE DIVISION                        SMALL BUSINESS UTILITY ADVOCATES        
AREA                                      548 MARKET STREET, STE. 11200           
505 VAN NESS AVENUE                       SAN FRANCISCO, CA  94104                
SAN FRANCISCO, CA  94102-3214                                                     
                                                                                  
                                                                                  
CHASEL LEE                                FILINGS                                 
JENNER & BLOCK LLP                        JENNER & BLOCK LLP                      
525 MARKET STREET, 29TH FLOOR             525 MARKET STREET, 29TH FL.             
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                
                                                                                  
                                                                                  
JUSTIN IANNACONE                          KRISTIN JACOBSON                        
ATTORNEY                                  ATTORNEY                                
JENNER & BLOCK LLP                        DLA PIPER LLP                           
525 MARKET STREET, 29TH FL.               555 MISSION STREET, SUITE 2400          
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                
                                                                                  
                                                                                  
ZEB ZANKEL                                ANDY UMANA                              
PARTNER                                   SR. PARALEGAL                           
JENNER & BLOCK LLP                        AT&T SERVICES, INC.                     
525 MARKET STREET, 29TH FLOOR             430 BUSH STREET, RM 6043                
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94108                
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 SFOCPUCDOCKETS                           JESSICA JANDURA                         
DAVIS WRIGHT TREMAINE LLP                 ATTORNEY                                
50 CALIFORNIA STREET, 23RD FLR            DAVIS WRIGHT TREMAINE LLP               
SAN FRANCISCO, CA  94111                  50 CALIFORNIA STREET, 23RD FLR          
                                          SAN FRANCISCO, CA  94111                
                                                                                  
                                                                                  
PATRICK ROSVALL                           ALEXANDRA GREEN                         
ATTORNEY                                  ATTORNEY - REGULATORY                   
BRB LAW LLP                               THE UTILITY REFORM NETWORK              
492 9TH STREET, STE. 220                  360 GRAND AVENUE, SUITE 150             
OAKLAND, CA  94607                        OAKLAND, CA  94610                      
                                                                                  
                                                                                  
MELISSA W. KASNITZ                        CARLOS A. JENNINGS                      
LEGAL DIRECTOR                            CALIF PUBLIC UTILITIES COMMISSION       
CENTER FOR ACCESSIBLE TECHNOLOGY          CARRIER OVERSIGHT AND PROGRAMS BRANCH   
3075 ADELINE STREET, SUITE 220            300 Capitol Mall                        
BERKELEY, CA  94703                       Sacramento, CA  95814                   
                                                                                  
                                                                                  
LAURA COMPTON                             TRACY HOANG                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
ADMINISTRATIVE LAW JUDGE DIVISION         CARRIER OVERSIGHT AND PROGRAMS BRANCH   
300 Capitol Mall                          300 Capitol Mall                        
Sacramento, CA  95814                     Sacramento, CA  95814                   
                                                                                  
                                                                                  
TRACY RHINE                               MANAL YAMOUT MCDERMID                   
SR. POLICY ADVOCATE                       CALIBER STRATEGIES                      
RURAL COUNTY REPRESENTATIVES OF CALIF.    PO BOX 160724                           
1215 K STREET, STE. 1650                  SACRAMENTO, CA  95816                   
SACRAMENTO, CA  95814                                                             
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