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BLUECASTLE IT SOLUTION’S RESPONSE TO ALJ’S SEPTEMBER 3, 2026, RULING. 

Pursuant to the Administrative Law Judge’s (ALJ) Ruling Setting Webex Prehearing Conference 

and Requiring BlueCastle IT Solutions, LLC to Attest to Information on the Service List and Provide 

Explanation for Non-Appearance, dated September 3, 2026 (Ruling), BlueCastle IT Solutions, LLC 

(BlueCastle) respectfully submits the following response. 

1. Attestation Regarding Service List Information 

Pursuant to Section 2 of the Ruling, BlueCastle hereby attests that the e-mail address for 

BlueCastle contained on the official service list on the Docket Card for this proceeding, 

dscott@bluecastleit.com, is true and correct. 

2. Explanation for Non-Appearance at the August 27, 2026, Prehearing Conference 

BlueCastle respectfully submits the following explanation for its failure to appear at the August 

27, 2026, prehearing conference (PHC) in this proceeding. 

BlueCastle received the ALJ’s August 10, 2026, e-mail service of the Ruling Setting the Webex 

PHC. Upon review, BlueCastle understood the correspondence to be routine e-mail service of a 

procedural ruling and did not recognize that the ruling itself set a specific date and time for a hearing 

requiring BlueCastle’s appearance. As a result, BlueCastle did not calendar the August 27, 2026, PHC 

and failed to appear. 

This oversight was inadvertent and unintentional. BlueCastle has separately corresponded with 

Commission staff regarding hearing scheduling in this proceeding and at no time intended to disregard 

the Commission’s authority or its obligations under the Commission’s Rules of Practice and Procedure. 

BlueCastle regrets the error and any inconvenience it caused the Commission and other parties to this 

proceeding. BlueCastle has since implemented internal procedures to ensure that all Commission 

correspondence, including e-mail service of rulings and notices, is reviewed promptly and in full so that 

any hearing dates, deadlines, or required actions are identified and calendared. 

BlueCastle appreciates the Commission’s and the ALJ’s attention to this matter and intends to 

fully comply with the Ruling and all further directives in this proceeding, including appearing at the 

Webex PHC now set for September 23, 2026. 

 

FILED
09/16/26
09:17 AM
A2602023



Respectfully submitted, 
 

Diana Scott 

Title: Owner/CEO 

BlueCastle IT Solutions LLC 

120 Commerce Ct Floor 2, Cheshire, CT 06410 

Phone: (860) 215-8960 

Fax: (860) 215-2021 

Dated: 09/16/2026 Email: dscott@bluecastleit.com 


