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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of ¿ling of the Complaint.
Hearing: Approximately 50 to 70 days from the date of ¿ling of the Complaint.

Prehearing Conference (Example: 6/1/09): _______________________	
Hearing (Example: 7/1/09):                                  _______________________ 	

Explain here if you propose a schedule different from the above guidelines.

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

OPTIONAL (OPT OUT OF ELECTRONIC SERVICE): I/we would like to receive the answer and other 
filings of the defendant(s) and information and notices from the Commission by mail (paper only). My/our 
mailing address(es) is/are:

Dated ______________________________, California, this _________ day of _________________ , _______
(City) (date) (month) (year)

_____________________________________________________
Signature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)

 

 I respectfully request that the Commission order Southern California Edison to investigate the electrical service and
 meter configuration associated with my account; determine whether electricity billed to my account was supplied 
solely to my business; correct any improper meter or service condition within SCE’s responsibility; review my billing 
and usage records for the affected period; refund or credit any amounts improperly billed to and paid by me; and 
grant any other appropriate corrective relief.

Lynwood 10 September 2026
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REPRESENTATIVE’S INFORMATION:
Provide name, address, telephone number, e-mail address (if consents to noti¿cations by e-mail), and
signature of representative, if any.

Name of Representative: _________________________________________________________________________	
Address: ________________________________________________________________________________________	
Telephone Number: ______________________________________________________________________________	
E-mail: _________________________________________________________________________________________
Signature: _______________________________________________________________________________________
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 
matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _________, at ______________________________, California
(date) (City)

________________________________________________
(Complainant Signature)

VERIFICATION
(For a Corporation)

I am an of¿cer of the complaining corporation herein, and am authorized to make this veri¿cation on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _________, at ______________________________, California
(date) (City)

________________________________________________                 __________________________________
 Signature of Of¿cer Title

NUMBER OF COPIES NEEDED FOR FILING:
If you are ¿ling your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one (1) defendant, then you
must submit a total of eight (8) copies.

If you are ¿ling your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/e¿ling for
additional details), then you are not required to mail paper copies.

Mail paper copies to: California Public Utilities Commission
Attn: Docket Of¿ce
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

9102026                  Lynwood
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PRIVACY NOTICE

This message is to inform you that the Docket Of¿ce of the California Public 
Utilities Commission (“CPUC”) intends to ¿le the above-referenced Formal 
Complaint electronically instead of in paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is ¿led in paper form 
or electronically, Formal Complaints ¿led with the CPUC become a public 
record and may be posted on the CPUC’s website. Therefore, any information 
you provide in the Formal Complaint, including, but not limited to, your name, 
address, city, state, zip code, telephone number, E-mail address and the facts of 
your case may be available online for later public viewing.

Having been so advised, the Undersigned hereby consents to the ¿ling of the 
referenced complaint.

________________________________________________                 __________________________________
 Signature Date

________________________________________________
 Print your name

 9/10 /2026

Maria Cordova
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LETTER OF TRANSMITTAL

August 8, 2026

–

Throughout Southern California Edison’s investigation, I fully cooperated with every request made by company 

• A complete chronological timeline of events.

• Summaries of communications with Southern California Edison.

• Telephone call records and written notes.

• Electrical billing and payment history.

• Correspondence exchanged with Southern California Edison and the California Public Utilities Commission.

• Additional documents supporting the facts described throughout this case file.
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EXECUTIVE SUMMARY

The purpose of this document is not to replace Southern California Edison’s investigation, nor to offer 

CHAPTER I
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BACKGROUND

• Communications with Consumer Affairs representatives.
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• Assignment of an additional field technician.

• Scheduling of follow

• Requests to inspect the building's interior electrical installations.

CHAPTER II

PURPOSE OF THIS CASE FILE

• To consolidate all relevant documentation into one organized record.
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• To provide a clear chronological timeline of events.

• To preserve the documentary evidence collected during the investigation.

• To facilitate the Commission's review of the facts.

• To maintain an organized administrative record of all significant events associated with this matter.

• To respectfully request that this Supplemental Case File become part of CPUC Case No. 734610 before a final 

CHAPTER III

CHRONOLOGICAL TIMELINE OF EVENTS

• The Business Owner observed electrical consumption that appeared unusually high for the normal operation of 

• A request was submitted to Southern California Edison asking that the electrical service be reviewed.

• Southern California Edison assigned technical personnel to perform an inspection.

• Southern California Edison removed the electric service meter assigned to MG Beauty Supply.

• During that procedure, electrical power was interrupted both to MG Beauty Supply and to the office occupied 

• This event raised questions concerning the electrical configuration serving the building.



 pg. 9

• Communications began between the Business Owner and Southern California Edison.

• Consumer Affairs assumed responsibility for the administrative handling of the matter.

• A second field technician was assigned to continue the investigation.

• The second technician requested access to inspect the building's interior electrical installations.

• Authorization to enter those areas could not be obtained.

• Consequently, the interior inspection could not be completed.

• Southern California Edison notified the Business Owner that its investigation had been completed.

• Southern California Edison informed the Business Owner that it considered the matter to be a civil issue.

• The Business Owner subsequently prepared and submitted this Supplemental Case File to the California 

CHAPTER IV

INVESTIGATION CONDUCTED BY SOUTHERN 
CALIFORNIA EDISON (SCE)
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CHAPTER V

DOCUMENTARY EVIDENCE

• CPUC correspondence confirming the opening of Case No. 734610.

• Official communications issued by Southern California Edison concerning the investigation.

• Southern California Edison's notification advising that the investigation had been closed.

• Correspondence submitted by the Business Owner to Southern California Edison.

• Correspondence submitted by the Business Owner to the California Public Utilities Commission.

Copies of these documents are included in the Exhibits attached to this Supplemental Case File.
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Whenever possible, each record includes:

• Date of communication.

• Name of the representative.

• Department or position.

• Information provided during the conversation.

• Agreed follow-up actions.

No photographic evidence is included in this Supplemental Case File.
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• Summaries prepared following field inspections.

• Written notes prepared immediately after significant communications.

• Chronological records of important events.

• Documents prepared in connection with the presentation of this matter to the California Public Utilities 
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Exhibit F
Chronological Log of Events
(Prepared from the contemporaneous handwritten notes of María Guadalupe Torres de Cordova)

CHRONOLOGICAL LOG OF EVENTS
–

–
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•

•

•

•

CHRONOLOGICAL LOG OF EVENTS
–

–
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CHRONOLOGICAL LOG OF EVENTS
–

–
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CHRONOLOGICAL LOG OF EVENTS
–
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EXHIBIT K
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CHAPTER VI

ANALYSIS OF THE FACTS
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The central event documented in this Supplemental Case File occurred during Southern California Edison’s 

6.3 Scope of Southern California Edison’s Investigation

The Business Owner acknowledges these efforts and appreciates Southern California Edison’s willingness to 
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CHAPTER VII CONCLUSIONS



 pg. 100



 pg. 101

CHAPTER VIII

REQUESTS TO THE CALIFORNIA PUBLIC 
UTILITIES COMMISSION
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CLOSING OF THE SUPPLEMENTAL CASE FILE


