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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

COMPLAINT

Additional complainant(s) (Provide name, address, phone number and email address for each complainant)

Name of Complainant

Address

Daytime Phone Number

Email Address

IO One/sole complainant is representative listed in Box C-1

• Additional complainants listed in attachment

Additional Defendant(s) (Provide name, address, phone number and email address for each defendant)

Name of Defendant

Address

Daytime Phone Number

Email Address

Name of Defendant

Address

Daytime Phone Number

Email Address

Name of Defendant

Address

Daytime Phone umber

Email Address

Have you tried to resolve thjs matter informally with
the Commission's Consumer Affairs staff?
i!!lYES • NO

Has staff responded to your complaint?
loo YES F.l NO

Did you appeal to the Consumer Affairs Manager?
foo YES fJ NO

Do you have money on deposit with the
Commission?
lf.l YES 00 NO
Amount$---------------

Is your service now disconnected?
IO YES NO
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Rev: 06/ 12/26

Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any
supporting documentation)

Complainant Eal H. Lee is an SCE residential customer with solar photovoltaic generatjon at 7504 Sweetheart
Court, Riverside. Customer Account No. 700626699967; Service Account No. 8002196612. This complaint
concerns SCE Net Energy Metering (NEM) billing , solar credits , notice of accumulating annual charges, and a
$775.86 DirectPay withdrawal from the family Bank of America account on June 23, 2026. SCE later stated the
amount was an annual NEM true-up and that AutoPay/DirectPay was active. Complainant disputes whether SCE
clearly and timely disclosed the accumulating balance, correctly calculated usage, exports and NEM credits, and
properly supported the withdrawal. The matter was previously reviewed by CPUC Consumer Affairs Branch as File
Nos. 739088 and 740545. Complainant seeks formal review of the NEM accounting , m_eter/usage and solar export
records , DirectPay enrollmenUauthorization records, customer notices, and historical solar-related
credits/payments. See attached Statement of Facts and Exhibits A-G .

Scoping Memo Information (Rule 4.2[a])

(1) The proposed category for the Complaint is (check one):
li8l adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
• ratesetting (check this box if your complaint challenges the reasonableness of rates pursuant to

Rule 4.l(b))

(2) Are hearings needed (are there facts in dispute)? !00 YES rJ NO

(3) li!I j.egular Complaint , • Expedited 'Complaint (Rule 4.6)
,. .

(4) The issues to be considered are
(Example: The utility should refund the overbilled amount of $78.00):

'Whether SCE correctly calculated the $775.86 annual NEM true-up ; properly credited solar generation/exports
and historical NEM credits; gave clear and timely notice that a substantial balance and automatic withdrawal
were accumulating; can document valid DirectPay/AutoPay enrollment and authorization ; and should refund ,
credit, adjust, or otherwise correct the charge and related account records.
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference (Example: 6/1/09): _________

Hearing (Example: 7/ 1/09):

Explain here if you propose a schedule different from the above guidelines.

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

Order SCE to: (1) reconcile the NEM account and explain the $775.86 calculation; (2) produce DirectPay/AutoPay
authorization records; (3) review notice, solar exports, NEM credits and historical payments; (4) correct billing or
crediting errors and refund or credit any unsupported portion of $775.86, or grant a one-time equitable adjustment if
technically correct but inadequately disclosed; and (5) provide clear future NEM/true-up disclosures and other just
relief.

OPTIONAL (OPT OUT OF ELECTRONIC SERVICE): T/we would like to receive the answer and other
filings of the defendant(s) and information and notices from the Commission by mail (paper only). My/our
mailing address(es) is/are:

Dated _l_rv_in_e________ California, this ~ ay of___~-----, 2 b Z,_J;:.
(City) (date) (month) (year)

Signature B omplainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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REPRESENTATIVE'S INFORMATION:
Provide name, address, telephone number, e-mail address (if consents to notifications by e-m ail), and
signature of representative, if any.

Name of Representative: _J_o_se~p_h_Y_._L_e_e_______________________

Address: 31 Auburn Aisle, Irvine, CA 92612

Telephone Number: _,_(_94_9_,_)_2_94_-_1_46_9_________________________

E-mail: josephylee@alumni.usc.edu

Signature: --------------------- ------------

Formal Complaint Form - Page 4 of 6
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the' foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those
matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on <ts)z.1/2o2Jt' ·:(_~" ~A-e,_ California
(date) (City)

(Compla&,~..~-e-)--

VERIFICATION
(For a Corporation)

Tam an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

• Executed on at , Californfa____, ------------
(date) (City)

Signature of Officer Title

NUMBER OF COPIES NEEDED FOR FILING:
Tfyou are filing your formal complaint on paper, then submit one (I) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one (1) defendant, then you
must submit a total of eight (8) copies.

If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

Mail paper copies to: California Public Utilities Commission
Attn: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102
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PRIVACY NOTICE

This message is to inform you that the Docket Office of the California Public
Utilities Commission ("CPUC") intends to file the above-referenced Formal
Complaint electronically instead of in paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in paper form
or electronically, Formal Complaints filed with the CPUC become a public
record and may be posted on the CPUC's website. Therefore, any information
you provide in the Formal Complaint, including, but not limited to, your name,
address, city, state, zip code, telephone number, E-mail address and the facts of
your case may be available online for later public viewing.

Having been so advised, the Undersigned hereby consents to the filing of the
referenced complaint.

Signature Date 7 1 .

Print your name

Formal Complaint Form - Page 6 of 6

































Date:August15, 2026
Southern Californ ia Edison Company Attn: Law Depar t ent / Regulatory Affairs
P.O. Box 800 Rosemead , CA 91770

Re: Service of CPUC Formal Compla int and Accompa nying Exhibits
• Complain ant: Eal H. Lee (Represented by Josep h Y. Lee)
• Custom er Accoun t o. : 700626699967
• Service Account No.: 8002 196612
• Service Address: 7504 Sweetheart Court, Rivers ide, CA 92507
• Prior Inform al CPUC File Nos.: 739088 I 740545

To the SCE Law Depart ent and egulatory Affairs:

Enclosed please find a true and correct copy of the CPUC For 1al Com plain t Form,
along with all suppor ting exhibits (Exhibits A through G) and the Certificate of
Service, filed with the California Public Utilities Com ission (CPUC) against
Southern Califo rnia Edison Compa ny.

This formal complaint challenges the et Energy Metering ( EM) illing
calculations , lack of adequate advance notice regard ing accumulating balances, and
the $775.86 DirectPay withdrawal processed on June 23, 2026 from the custo mer's
Bank of America checki ng account.

Please note that the prima ry named customer , Eal H. Lee, is bedridden in hospice
care and unable to manage this dispute. All comm unications, formal notices , and
legal corresp onden ce regarding this matte r must be directed to his authorized
representative :

Joseph Y. Lee
31 Auburn Aisle
Irvine, CA 92612
Phone: (949) 294-1 469
Email: joseph ylee@al u ni.usc.edu

Thank you for your attention to this filing.

Sincerely,



•• •

Joseph Y. Lee
Authorized Representat ive for Eal H. Lee
7504 Sweethe art Court, Riverside, CA 92507
(949) 294-1469 I josephylee@alum ni.usc.edu

Enclosures:
• CPUC Formal Complaint Form (Sections A-I)
0 Verification Statemen t
• Exhibits A through G
• CPUC Certificate of ervice

c I.. .. .



STATE OF CALIFORNIA                                                                                  GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 VAN NESS AVE
SAN FRANCISCO, CA  94102

August 14, 2026                                                                                                           File No:739088              

Eal Lee
31 Auburn Aisle
Irvine CA 92612

Dear Eal Lee:

The Consumer Affairs Branch (CAB) of the California Public Utilities Commission (CPUC) received your informal 
Appeal of your case, File No:739088.  Our letter closing your case informed you that in order for CAB to consider 
an Appeal, you must demonstrate that:

              CAB made one of three specific types of errors:

                   • CAB made a mistake in the facts in the case or
                   • CAB made a mistake in the laws in the case or
                   • CAB made a mistake by not considering evidence.

You are required to show that correction of CAB's error/s would have otherwise resulted in the disposition being in
your favor. Your appeal did not provide new evidence, or you disagreed with the utility's response and CAB’s 
position that does not fulfill CAB’s Appeal requirements. Therefore, your appeal has been denied.

Since CAB’s authority is limited and cannot compel the utility to provide you with the relief you requested, you 
have two other available options:

The first option is to convert this Informal Complaint to a Formal Complaint – please refer to the Formal 
Complaint instructions accompanying this letter. You can get further assistance by going to our website: 
https://www.cpuc.ca.gov/formalcomplaintinfo/ or you may contact the Public Advisors Officer (PAO) at (866) 849-
8390. The PAO is available if you need assistance with completing the necessary forms and assist you with the 
filing of your paperwork.

The second option is to seek legal advice and file a legal process in a civil or municipal court or in a court of 
competent jurisdiction in accordance with PU Code §2106. 

Sincerely,
 

Written Operations Unit
Consumer Affairs Branch
1-800-649-7570
www.cpuc.ca.gov



Step-by-Step Guide to Ji'iHing the CPUC Formal Compla in t Form

Use the official ]8'ormal Complaint Form provid ed in the document pack:

Section (A) & (JB) - P:'a\rties

• (A) COM[PLAIN ANT(S): Eal Lee (represe nted by Joseph Lee)

• (B) DEFE NDANT (S): Southern California Edison Company (SCE) (U 338-
E)

Section (C) - Informal Complaint His tory

• Have you tried to resolve this matter informally with the Commission 's
Consume r Affairs staff? [X] YES

• Has staff responded to your complaint? [X] YES

• Did you appeal to t e Consume r Affairs Manag er? [X] YES (File No:
739088 I 740545)

• Do you have mone y on deposit with the Commi ssion? [X] NO

• Is your service now disconnected? [X] NO

Section (D) & (JE) - Confact Details

• (D) Comp laina nt:

o Name : Eal Lee & Minja C. Lee (both suffering from dementia)

Best to conta ct me (their son):

Joseph Y. Lee
31 Auburn Aisle, Irvine, CA 92612
josephylee@a lumni.usc.edu
949-294- 1469

o Parents' Address: 7504 Sweethear t Court, iverside, CA 92507

o Day time Phone: 661-214-5330 (Eal H. Lee - massive hearing loss)

Section (E) - Defe nda nt Comtact Details (Conti nued)

• Name: Southern Californ ia Edison Company

• Address: P.O. Box 800, Rosemea d, CA 91770



.. Phone: (800) 655-4555

Section (F) - Statemelllt of Facts

Complai nants Bal H. Lee and Minja C. Lee are residentia l custom ers of Southern
California Edison Company ("SCE") with a solar photovoltaic system installed at
their residence. The dispute concerns SCE's billing, Net Energy l\lietering
("NEM") accounting , communications regarding accumulated annual charges, and
a $775.8 6 Direct Pay withdrawal that posted to the family's Bank of America
account on or about June 23, 2026 .

The family has had concerns regarding SCE 's solar billing and credits for several
years. Historica l records show that the residence generate d substantial solar
electricity and that prior SCE materials reflected credits and payments associated
with the solar/NEM account . The family had understood that the solar system
substantially reduced or offset electricity charges .

Despite this history, SCE lat er asserted that approximately $775.8 6 had
accumulated as an annual NEM settlement or true-up charge because solar
production allegedly did not fully offset the home's electricity usage over the
relevant 12-month period. The family disputes whether SCE adequately and clearly
communicated that such a substantia l balance was accumulating and whether the
NEM credits, usage, exports, and charges were properly calculate d and explained .

On June 23, 2026, SCE processed a $775.86 DirectPay withdrawa l from the
family's Bank of America account. The transact ion appeare d as "SO CAL
EDISON CO DES:DIREC TPAY." The family did not recognize or understand that
a withdrawal of this size wo ld occur and requeste d documentation concerning the
applicab le SCE service account, billing period, DirectPay authoriz ation, enrollment
history, and the basis for the amount withdrawn.

Joseph Lee contacted SCE on behalf of his parents becaus e his father, Eal H. Lee,
was in hospice care and unable t meaningfully pursue the matter himself, and his
mother was unable to manag e the dispute . Joseph Lee was authorized to
comm unicate with SCE and Bank of America concernin g this transaction.

SCE subsequen tly explained that the $775.86 was an annual NEM true-up or
settlement amount and stated that AutoPay/DirectPay had been active. SCE also
provided billing explana tions and usage information. However , the family
continues to dispute whether SCE gave adequate advance notice that such a large
true- up balance was accumu lating, whether all solar produ ction/e xport credits were
properly applied , and whether the underlying accountin g was accurate.



The matter was presented to the California Public Utilities Commission Consumer
Affairs Branch ("CAB ") as File No. 739088. CAB ultimately closed that complaint
after accepting SCE's explanation that the $775.86 charge represented an annual
NEM true-up amount processed through AutoPay.

The family thereafter submitted additiona l information and a related compla int
under File No. 740545, seeking further review of historical SCE billing, solar
credits, NEM accounting, and the circumstances surrounding the $775.86
withdrawal.

The family contends that the issue is broader than whether AutoPay was
technically enabled. The central dispute is whether SCE correctly calculated and
communicated the accumulating 1'TEM charges, pr perly credited solar generation
and exports, and gave the customers reasonable and unders tandable notice before
withdrawing $775.86 fro their bank account.

The family also seeks rev iew of historical solar-re lated credits and p ayments,
including prior records showing SCE credits/checks and solar production, becaus e
those records may affect whether the annual true- p a d related charges were
calculated correctl y.

The Complainant s therefor e request formal review of SCE' s NEM billing ,
crediting, meter and usage ecords, DirectPay authorization and enrollment
records, and customer com 1unications relating to the disputed $775.86 amount.

Proposed Exhib its

Exhibit A: Bank of Amer ica record showing the $775.86 SCE DirectPay
withdrawal dated June 23, 202 6.

Exhibit B: SCE correspondence explaining the annual M true-up and
AutoPay/DirectPa y posit ion.

Exhibit C: CPUC Consumer Affairs Branch File No . 739088 corresvondence and
closure determin ation.

Exhibit D: CPUC File No. 740545 correspondence.

Exhibit E: Historical SCE bills and solar/NEM records showing prior credits,
payments, production, exports, or related account activity.

Exhibit F: Prior correspondence raising concerns regard ing solar credits, NEM
billing, or missin g/unclear payments.



Exh ibit G: Authorization allow ing Joseph Lee fo assi st his pairen ts with this
SCE bill ing dispute.

Section (G) - Relief Requested

Compl ainants respectfully irequest that the Commiss ioifl order or direct SCE
to:

1. Conduct a complete review and reconciliat ion of the customers' NEM
account for the period relevant to the $775 .86 annual true-u p, including:

o electricity imported from the grid,

o solar electricity exported to the grid,

o all applicable NEM credits,

o mont hly accumulated charges,

o annua l true-up calcu lations , and

o any adjustments or cred its.

2. Provide a complete written accoun ting explaining exactly how the $775.86
amount was calcu lated.

3. Produce or identify the records establishing the customers ' enrollment and
authorization for DirectPay/ AutoPay, including the date and manner of
enrollment and the account to which the authorization applied .

4. Review whether SCE adequately notified the customers that a substantial
annual NEM balance was accumu lating and that a withdrawal of
approximately $775.86 would occur.

5. Correct any billing, meter, NEM credit, solar expor t, or tar iff errors
identifiea through the Commission 's review.

6. Refund or credit the $775.86, in whole or in part, if the Commission
determines th at the amount was incorrectly calcu lated, inadequately
supported , improperly withdrawn , or resulted from billing or crediting
error s.

7. Alternatively, grant an equitable one-t ime billing adjustmen t or credit if the
Commission determines that SCE technically calcu lated the charge correctly



but failed to provide sufficiently clear and timely notice of the accumulating
balance and resulting withdrawal.

8. Review the customers' historical solar/NET credits and payments to
determine whether all amounts owed to the customers were properly
credited or paid.

9. Direct SCE to provi e a clear written explanation of how future NEM
charges and annual true-up amount~will be shown so th~t similar
unexpecte d withdrawals do not occur. · . i ~, ·

10.Grant any other relief the Commission determin s to be just and reasonable.

Section (H) - Hearing and rocedure

Proposed Procee ding Category

Adjudicatory

I • "

This complaint concerns the application of SCE billing practices, NEM
accounting , DirectPay/AutoPay processing, solar credits, and the correctness of a
specific customer charge rather than a request to establish a generally applicab le
utility rate.

Preferred Hearing Location

Orange County, California, if available and permitted by the Commission.

If the form only permits locations designated by the CPUC, select the closest
available location or San Francisco as required by the Commission'~ procedures.

Language I Accommodation

No special accommodation is requested for Joseph Lee as the representative .

The underlying customers are elderly, and Eal H. Lee has been in hospice care and
has been unable to personally manage the dispute. Joseph Lee is assisting his
parents with the matter pursuant to written authorization.

Section (I) - Verification



I, Joseph Lee, declare that I am assisting the Compla inants, Eal H. Lee and Minja
C. Lee, regardi ng the matters stated in this complaint. I have reviewed the facts and
supporting records described herein and, to the best of my knowledge and based
upon the records available to me, the statements in this complaint are true and
correct.

I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct. /.

Executed on: fslt 5 2 0 r
- I ,

At: Irvine, California

•.Signature :___ /~;;>'~&-:~·::_::_,_:;"~~--- -------~
~ ,5' /

Joseph Lee
,,· /
~/

On behalf of / assisting:

Eal I-I. Lee and Minja C. Lee



Step-by-StepGuide to Fillingthe CPUC Formal ComplaintForm

Use the official Formal Complaint Form provided in the document pack:

Section (A) & (B) - Parties

• (A) COMPLAINANT(S): Eal H. Lee (represented by Joseph Y. Lee)
• (B) DEFENDANT(S): Southern California Edison Company (SCE) (U 338-E)

Section (C) - Informal Complaint History

• Have you tried to resolve this matter informally with the Commission's Consumer Affairs staff?
[X] YES

• Has staff responded to your complaint? [X] YES
• Did you appeal to the Consumer Affairs Manager? [X] YES (File Nos. 739088 / 740545)
• Do you have money on deposit with the Commission? [X] NO
• Is your service now disconnected? [X] NO

Section (D) & (E) - Contact Details

(D) Complainant:

• Name: Eal H. Lee (represented by Joseph Y. Lee)

Best to contact me (his son):

Joseph Y. Lee
31 Auburn Aisle, Irvine, CA 92612
josephylee@alumni.usc.edu
949-294-1469

• Customer's Address: 7504 Sweetheart Court, Riverside, CA 92507
• Daytime Phone: 661-214-5330 (Eal H. Lee - massive hearing loss)

Section (E) - Defendant Contact Details (Continued)

• Name: Southern California Edison Company
• Address: P.O. Box 800, Rosemead, CA 91770
• Phone: (800) 655-4555



Section (F) - Statement of Facts

Complainant Eal H. Lee is a residential customer of Southern California Edison Company ("SCE")
with a solar photovoltaic system installed at his residence. The dispute concerns SCE's billing, Net
Energy Metering ("NEM") accounting, communications regarding accumulated annual charges, and a
$775.86 DirectPay withdrawal that posted to the family's Bank of America account on or about June
23, 2026.

The Complainant has had concerns regarding SCE's solar billing and credits for several years.
Historical records show_that the residence generated substantial solar electricity and that prior SCE
materials reflected credits and payments associated with the solar/NEM account. The Complainant
understood that the solar system substantially reduced or offset electricity charges.

Despite this history, SCE later asserted that approximately $775.86 had accumulated as an annual
NEM settlement or true-up charge because solar production allegedly did not fully offset the home's
electricity usage over the relevant 12-month period. The Complainant disputes whether SCE
adequately and clearly communicated that such a substantial balance was accumulating and whether
the NEM credits, usage, exports, and charges were properly calculated and explained.

On June 23, 2026, SCE processed a $775 .86 DirectPay withdrawal from the family's Bank of
America account. The transaction appeared as "SO CAL EDISON CO DES:DIRECTPA Y." The
Complainant did not recognize or understand that a withdrawal of this size would occur and
requested documentation concerning the applicable SCE service account, billing period, DirectPay
authorization, enrollment history, and the basis for the amount withdrawn.

Joseph Lee contacted SCE on behalf of his father, Eal H. Lee, because Eal H. Lee was in hospice care
and unable to meaningfully pursue the matter himself. Joseph Lee was authorized to communicate
with SCE and Bank of America concerning this transaction.

SCE subsequently explained that the $775.86 was an annual NEM true-up or settlement amount and
stated that AutoPay /DirectPay had been active. SCE also provided billing explanations and usage
information. However, the Complainant continues to dispute whether SCE gave adequate advance
notice that such a large true-up balance was accumulating, whether all solar production /export credits
were properly applied, and whether the underlying accounting was accurate.



The matter was presented to the California Public Utilities Commission Consumer Affairs Branch

("CAB")as File No. 739088. CAB ultimatelyclosedthat complaintafter acceptingSCE's
explanation that the $775.86 charge represented an annual NEM true-up amount processed through
AutoPay.

Joseph Lee thereafter submitted additional information and a related complaint under File No.
740545, seeking further review of historical SCE billing, solar credits, NEM accounting, and the
circumstances surrounding the $775.86 withdrawal.

The Complainant contends that the issue is broader than whether AutoPay was technically enabled.
The central dispute is whether SCE correctly calculated and communicated the accumulating NEM
charges, properly credited solar generation and exports, and gave the customer reasonable and
understandable notice before withdrawing $775.86 from the bank account.

The Complainant also seeks review of historical solar-related credits and payments, including prior
records showing SCE credits /checks and solar production, because those records may affect whether
the annual true-up and related charges were calculated correctly.

The Complainant therefore requests formal review of SCE's NEM billing , crediting, meter and usage
records, DirectPay authorization and enrollment records, and customer comm~nications relating to
the disputed $775.86 amount.

Proposed Exhibits

Exhibit A: Bank of America record showing the $775.86 SCE DirectPay withdrawal dated June 23,
2026.

Exhibit B: SCE correspondence explaining the annual NEM true-up and Auto_Pay/DirectPay position.

Exhibit C: CPUC Consumer Affairs Branch File No. 739088 correspondence and closure
determination.

Exhibit D: CPUC File No. 740545 correspondence.

Exhibit E: Historical SCE bills and solar/NEM records showing prior credits, payments, production,
exports, or related account activity.

Exhibit F: Prior correspondence raising concerns regarding solar credits, NEM billing, or
missing /unclear payments .

Exhibit G: Authorization allowing Joseph Lee to assist his father with this SCE billing dispute.



Section (G) - Relief Requested

Complainant respectfully requests that the Commission order or direct SCE to:

1. Conduct a complete review and reconciliation of the customer's NEM account for the period
relevant to the $775.86 annual true-up, including electricity imported from the grid, solar
electricity exported to the grid, all applicable NEM credits, monthly accumulated charges, annual
true-up calculations ,. and any adjustments or credits.

2. Provide a complete written accounting explaining exactly how the $775.86 amount was
calculated.

3. Produce or identify the records establishing the customer's enrollment and authorization for
DirectPay /AutoPay, including the date and manner of enrollment and the account to which the
authorization applied .

4. Review whether SCE adequately notified the customer that a substantial annual NEM balance
was accumulating and that a withdrawal of approximately $775.86 would occur.

5. Correct any billing, meter, NEM credit, solar export, or tariff errors identified through the
Commission's review.

6. Refund or credit the $775.86, in whole or in part, if the Commission determines that the amount
was incorrectl y calculated , inadequately supported, improperly withdrawn, or resulted from
billing or crediting errors.

7. Alternatively, grant an equitable one-time billing adjustment or credit if the Commission
determines that SCE technically calculated the charge correctly but failed to provide sufficiently
clear and timely notice of the accumulating balance and resulting withdrawal.

8. Review the customer's historical solar/NEM credits and payments to determine whether all
amounts owed to tht; customer were properly credited or paid.

9. Direct SCE to provide a clear written explanation of how future NEM charges and annual true-up
amounts will be shown so that similar unexpected withdrawals do not occur.

10. Grant any other relief the Commission detem1ines to be just and reasonable.



Section (H) - Hearingand Procedure

Propos ed Proceedin g Category

Adjudicatory

This complaint concerns the application of SCE billing practices, NEM accounting,
DirectPay /AutoPay processing, solar credits, and the correctness of a specific customer charge rather
than a request to establish a generally applicable utility rate.

Preferred Hearing Location

Orange County, California, if available and permitted by the Commission.

If the form only permits locations designated by the CPUC , select the closest available location or
San Francisco as required by the Commission ' s procedures.

Language / Accommodation

No special accommodation is requested for Joseph Lee as the representative.

The underlying customer is elderly, and Eal H. Lee has been in hospice care and has been unable to
personally manage the dispute. Joseph Lee is assisting his father with the matter pursuant to written
authorization .

Section (I) - Verification

I, Joseph Lee, declare that I am assisting the Complainant, Eal H. Lee, regarding the matters stated in
this complaint. I have reviewed the facts and supporting records described herein and, to the best of
my knowledge and based upon the records available to me, the statements in this complaint are true
and correct.

I declare under penalty of perjury under the laws of the State of California that the foregoing is true

and correct. •J I
Executedon: -8rl72CSZ.'=,
~t: Irvine, Californ~i f .,S ::.,
Signature: ___ _:------=~---- !:...____---=~ - ._
Joseph Lee

On behalf of / assisting:

Eal H. Lee



Joseph Lee <josephylee@alumni.usc.edu>

0000236404 - California Public Utilities Commission Rejection of Filing -

1 message

CPUCElectronicFiling@cpuc.ca.gov <CPUCElectronicFiling@cpuc.ca.gov>
Thu, Aug 20, 2026 at 10:10

AM

Reply-To: CPUCElectronicFiling@cpuc.ca.gov

To: josephylee@alumni.usc.edu

This is a notification that the filing you submitted in to the California Public Utilities Commission, transaction number

0000236404, received on 8/17/2026 has been rejected by the Clerk for the following reason:

1. Proceeding caption is incorrect.

2. Document title is incorrect or incomplete.

3. Document fails to contain the required information.

4. Other: Please use the link below to access the CPUC's Formal Complaint Instructions and Formal Complaint Form

(Template).

https://urldefense.com/v3/__https://www.cpuc.ca.gov/consumer-support/file-a-complaint/filing-a-formal-

complaint__;!!LIr3w8kk_Xxm!o0hDmGbX4H2qqaZeZZuFE9wxXagtFdEuqJNnh6T6mQzTO1NZ1X5yY8NVPyTaVRT-

jRrKUxvM9rPL5_072VkDhb1-lp0sNkLSOUDmwdY$ 

5. Please read the instructions that are available online which are the "Formal Complaint Instructions", this will assist

you with completing the Formal Complaint form and what information is required before you resubmit.

6. "Title page" The Defendant's information is listed below. Please include this information in the Defendant(D1) box

of the Formal Complaint form, which is located under the document title "Complaint". (see "Formal Complaint

instructions" available online for more details.)

- Southern California Edison Company (U338E), Attn: Anna Valdberg, Director & Managing Attorney, 2244 Walnut

Grove Avenue, Rosemead, CA 91770, T-626-302-6008, E-mail 1: Anna.Valdberg@sce.com, E-mail 2:

case.admin@sce.com, E-mail 3: AdviceTariffManager@sce.com

7. Please combined and save your Formal Complaint form and attachments as one pdf/a compliant document before

you resubmit.

8. Please make the corrections and re-file the document(s) as soon as you are able. If the document deficiencies are

cured within seven days, the document will be filed as of the original date it was tendered for filing (Rule 1.14(d))

9. When you re-file, check the box on Tab 1 labeled Resubmission, and enter the receipt number of the original filing

that was rejected. If your filing has been rejected multiple times, list all receipt numbers in Tab 4 in the box for Filer

Notes.

Thank you,

Charisse Wayne

charisse.wayne@cpuc.ca.gov

If you have questions about this rejection, please contact the CPUC Docket Office at the address listed below.

Docket Office

California Public Utilities Commission

505 Van Ness Avenue, Room 2001

San Francisco, CA  94102

Voice: (415) 703-2121
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