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COMPLAINT

Additional complainant(s) (Provide name, address, phone number and email address for each complainant)

Name of Complainant

Address

Daytime Phone Number

Email Address

 One/sole complainant is representative listed in Box C-1

 Additional complainants listed in attachment

Additional Defendant(s) (Provide name, address, phone number and email address for each defendant)

Name of Defendant

Address

Daytime Phone Number

Email Address

Name of Defendant

Address

Daytime Phone Number

Email Address

Name of Defendant

Address

Daytime Phone Number

Email Address

Have you tried to resolve this matter informally with

the Commission’s Consumer Affairs staff?

 YES               NO

Has staff responded to your complaint?

 YES               NO

Did you appeal to the Consumer Affairs Manager?

 YES               NO

Do you have money on deposit with the

Commission?

 YES               NO

Amount $_____________________________________

Is your service now disconnected?

 YES               NO
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Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any

supporting documentation)

Scoping Memo Information (Rule 4.2[a])

(1) The proposed category for the Complaint is (check one):

 adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)

 ratesetting (check this box if your complaint challenges the reasonableness of rates pursuant to

    Rule 4.1(b))

(2) Are hearings needed (are there facts in dispute)?   YES      NO

(3)  Regular Complaint       Expedited Complaint (Rule 4.6)

(4) The issues to be considered are

(Example: The utility should refund the overbilled amount of $78.00):
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)

or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference (Example: 6/1/09): _______________________ 

Hearing (Example: 7/1/09):                                  _______________________  

Explain here if you propose a schedule different from the above guidelines.

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional

pages if necessary)

OPTIONAL (OPT OUT OF ELECTRONIC SERVICE): I/we would like to receive the answer and other 
filings of the defendant(s) and information and notices from the Commission by mail (paper only). My/our 

mailing address(es) is/are:

Dated ______________________________, California, this _________ day of _________________ , _______

(City) (date) (month) (year)

_____________________________________________________

Signature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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REPRESENTATIVE’S INFORMATION:

Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signature of representative, if any.

Name of Representative: _________________________________________________________________________ 

Address: ________________________________________________________________________________________ 

Telephone Number: ______________________________________________________________________________ 

E-mail: _________________________________________________________________________________________

Signature: _______________________________________________________________________________________
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VERIFICATION

(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 

true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 

matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _________, at ______________________________, California

(date) (City)

________________________________________________

(Complainant Signature)

VERIFICATION

(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 

which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _________, at ______________________________, California

(date) (City)

________________________________________________                 __________________________________

 Signature of Officer Title

NUMBER OF COPIES NEEDED FOR FILING:

If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one (1) defendant, then you

must submit a total of eight (8) copies.

If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

Mail paper copies to: California Public Utilities Commission

Attn: Docket Office
505 Van Ness Avenue, Room 2001

San Francisco, CA 94102
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PRIVACY NOTICE

This message is to inform you that the Docket Office of the California Public 
Utilities Commission (“CPUC”) intends to file the above-referenced Formal 
Complaint electronically instead of in paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in paper form 
or electronically, Formal Complaints filed with the CPUC become a public 

record and may be posted on the CPUC’s website. Therefore, any information 

you provide in the Formal Complaint, including, but not limited to, your name, 

address, city, state, zip code, telephone number, E-mail address and the facts of 

your case may be available online for later public viewing.

Having been so advised, the Undersigned hereby consents to the filing of the 
referenced complaint.

________________________________________________                 __________________________________

 Signature Date

________________________________________________

 Print your name







 

 

 

 

 

 

 

 

 



 

Nicole Sams
751 Higgins Rd #5
Barstow CA 92311-5676

82288556796

January 07, 2026

January 28, 2026

$743.86

Page 1 of 3

Amount
Enclosed

ACCOUNT NUMBER: 82288556796

GOLDEN STATE WATER COMPANY
PO BOX 51133
LOS ANGELES CA   90051-1133

Nicole Sams
46-E Peninsula Ctr
#478
Rolling Hills Estates, CA 90274

If you have changed your address or are moving, please call (800)
999-4033 or fill out form on back.

0018228855679600000743860

Account Summary

Previous Balance $0.00

Payments $0.00

Current Charges Due On January 28, 2026 $743.86

Total Amount Due $743.86

OPENING BILL  

Customer Service - 24 Hours: (800) 999-4033 www.gswater.com
Hearing Impaired TTY: (877) 933-9533
Preguntas? Llame al Centro de Servicio al Consumidor al   (800) 999-4033

Visit gswater.com to enroll for service updates via  e-newsletter.

Mail Payments to NEW Address: P.O. Box 51133, Los Angeles, CA
90051-1133. To learn about the various Payment Options we offer go to: 
www.gswater.com/payment-options or see back of bill

The Stage 1 TARGET USAGE (your allocation) for the PRIOR and CURRENT period is
voluntary and based on the number of days of the bill period.

 

Drought Stage 1

Usage History (One CCF = 7.48 CGL or 748 gallons)

Current Activity

Rate Schedule R3-1-R (R31RM)

Current Charges Due On January 28, 2026

Total Amount Due $743.86

Bill Period 2020 Usage Target Usage * Actual Usage

Prior 0 CCF or
0.00 CGL

0 CCF or
0.00 CGL

0 CCF or
0.00 CGL

Current 163 CCF or
1,219.24 CGL

132 CCF or
987.36 CGL

64 CCF or
478.72 CGL

Next 13 CCF or
97.24 CGL

11 CCF or
82.28 CGL

Service Charge 5/8" meter

Service Charge 14 Days $9.17

Service Charge 334 Days $369.71

Service Charge 6 Days $7.26

Water Usage

Tier 1 - Water Usage - 2.53 CCF at $5.238 $13.26

Tier 1 - Water Usage - 60.38 CCF at $4.502 $271.85

Tier 1 - Water Usage - 1.08 CCF at $4.921 $5.34

Surcharges, Fees, & Credits

CAP Prog Adm Surcharge - 2.53 CCF at $0.08 $0.20

WRAM/MCBA Surcharge/credit $1.37

Other Surcharges/credits $0.67

CPUC Fee - 0.68% - 14 Days of $24.67 $0.17

GRABA One-time Credit -$0.06

PBBA One-time Sur-credit -$2.85

CAP Prog Adm Surcharge - 61.46 CCF at $0.147 $9.04

WRAM/MCBA Surcharge/credit $27.25

Other Surcharges/credits $26.62

CPUC Fee - 0.68% - 334 Days of $714.16 $4.77

CPUC Fee - 0.7% - 6 Days of $714.16 $0.09

Total New Charges $743.86

Read and Usage Information

Meter Service Period Days Previous
Reading

Current
Reading

CCF
Usage

MM242199073 Jan 17 Dec 08 325 13 77 64

MM242199073 Dec 17 Jan 06 20 78 78 0



PAYMENT OPTIONS:
Go to www.gswater.com/payment-options for payment options, authorized
locations, and auto pay application form.
! Auto Pay (Electronic Funds Transfer): Submit an application to pay

your bill automatically from a checking or savings account.
! Online: Receive bills online and pay electronically by using

"MyGSWater". Go to: www.gswater.com/payment-options or call (800)
999-4033.

! Phone: Call KUBRA EZ-PAY at (844) 706-7690. KUBRA EZ-PAY accepts
ATM, Visa, MasterCard, Discover or electronic check.

! Mail: Send bill stub and payment in enclosed envelope.
! In Person: Visit www.gswater.com/payment-options to find a KUBRA

EZ-PAY agent to make a Cash Payment (service fee applies).

BILL TERMS AND POLICY OF DISCONTINUATION OF RESIDENTIAL 
SERVICES FOR NONPAYMENT
The bill is due and payable upon date of presentation. It will become past
due if not paid within 19 days from the date of mailing. A cash deposit and
reconnection charge may be required to re-establish credit and service.

To avoid disconnection of residential service for nonpayment, customers can
call Golden State Water to request a one-time payment extension or set-up a
payment plan by contacting our Customer Service Center at (800) 999-4033.
For more information on the Policy of Discontinuation of Residential Services
please visit https://www.gswater.com/policy-of-discontinuation available in
multiple languages. 

WRAM/MCBA SURCHARGE/SURCREDIT
The Water Revenue Adjustment Mechanism (WRAM) and Modified Cost
Balancing Account (MCBA) ensure revenue recovered from rates balances
with expenses to operate, maintain and improve the water system. For more
info, please visit gswater.com/rates-schedules-and-tariffs.

DROUGHT INFORMATION
The state of California is experiencing drought conditions, and all water
customers are encouraged to use water responsibly and reduce usage. For
information on the drought, conservation and local requirements, please visit
www.gswater.com/drought.

DISPUTING YOUR BILL: If you believe there is an error on your bill or  have
a question about your service, please call Golden State Water
Company customer support at (800) 999-4033. We welcome the
opportunity to assist you. If after contacting us, you are still not satisfied with
Golden State Water Company’s response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled
by the CPUC’s Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail:           California Public Utilities Commission, Consumer Affairs Branch,
                    505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well their friends, family, and business contacts. If you prefer
having your calls immediately answered in your mode of communication, dial
one of the toll-free language-specific numbers below to be routed to the
California Relay Service provider.

To avoid having service turned off while you wait for the outcome of a
complaint to the CPUC specifically regarding the accuracy of your bill,
please contact CAB for assistance. If your case meets the eligibility criteria, CAB
will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case. You must continue to pay your
current charges while your complaint is under review to keep your service
turned on. The Commission will not, however, accept deposits when the dispute
appears to be over matters that do not directly relate to the accuracy of the bill.
Such matters include the quality of the utility’s service, general level of rates,
pending rate applications and sources of fuel or power.

Language Type of Call Toll-free 800 Number 

English TTY/VCO/HCO to Voice
Voice to TTY/VCO/HCO
From or to Speech-to- Speech

1-800-735-2929
1-800-735-2922
1-800-854-7784

Spanish TTY/VCO/HCO to Voice
Voice to TTY/VCO/HCO

1-800-855-3000 

<BILLROUTETYPE>CEBILL</BILLROUTETYPE>

<ACCTNO>8228855679</ACCTNO>

<ACCTNAME>Nicole Sams</ACCTNAME>

<SERVICEADDR1>751 Higgins Rd #5</SERVICEADDR1>

<SERVICEADDR2></SERVICEADDR2>

<BILLDATE>07/01/2026</BILLDATE>

<DUEDATE>January 28, 2026</DUEDATE>

<AMOUNTDUE>$743.86</AMOUNTDUE>

<BILLPRINTINTERCEPT></BILLPRINTINTERCEPT>

<DIVISION>GSWC</DIVISION>
<CSA>101</CSA>
<COST CENTER>347</COST CENTER>
<RATE SCHED>R31RM</RATE SCHED>
<CUST CLASS>RES</CUST CLASS>
<NAICS>1</NAICS>
<SYSTEM GRAD>10-01-07</SYSTEM GRAD>
<CITY CD>301</CITY CD>
<LOW INCOME></LOW INCOME>

Watering Days: EVEN ADDRESSES (0,2,4,6,8): Sunday, Wednesday, Friday ODD ADDRESSES (1,3,5,7,9): Tuesday, Thursday,  Saturday.

The CPUC approved GSWC's General Rate Case. New rates are effective February 1. Learn more at gswater.com.



 

Nicole Sams
751 Higgins Rd #5
Barstow CA 92311-5676

8228855679

January 07, 2026

DUE DATE
January 28, 2026

AMOUNT DUE
$743.86

Page 3 of 3

Continued From Page 1

Meter Service Period Days Previous
Reading

Current
Reading

CCF
Usage

Your next scheduled meter read date is approximately February 5, 2026









Consumption History

Read Date Read Consumption

04-06-2026 10:33AM 95 5

03-05-2026 10:23AM 90 6

02-05-2026 10:27AM 84 6

01-06-2026 10:25AM 78 0

12-17-2025 09:01AM 78 1

12-08-2025 09:23AM 77 8

11-05-2025 01:18PM 69 11

10-06-2025 11:21AM 58 11

09-05-2025 08:19AM 47 8

08-08-2025 10:57AM 39 0

08-06-2025 10:27AM 39 13

07-07-2025 01:12PM 26 10

06-05-2025 04:05PM 16 0

05-14-2025 09:57AM 16 0

05-06-2025 10:34AM 16 1

04-03-2025 01:13PM 15 1

03-06-2025 10:03AM 14 0

02-21-2025 08:42AM 14 0

02-06-2025 10:30AM 14 1

01-17-2025 12:26PM 13 5









 

Nicole Sams
751 Higgins Rd #5
Barstow CA 92311-5676

82288556796

August 07, 2026

August 28, 2026

$790.21

Page 1 of 2

Amount
Enclosed

ACCOUNT NUMBER: 82288556796

GOLDEN STATE WATER COMPANY
PO BOX 51133
LOS ANGELES CA   90051-1133

Nicole Sams
46-E Peninsula Ctr
#478
Rolling Hills Estates, CA 90274

If you have changed your address or are moving, please call (800)
999-4033 or fill out form on back.

0018228855679600000790210

Account Summary

Previous Balance $819.15

Payments 7-27-26 Thank You -$77.53

Total Prior Balance Due On August 28, 2026 $741.62

Current Charges Due On August 28, 2026 $48.59

Total Amount Due $790.21

Customer Service - 24 Hours: (800) 999-4033 www.gswater.com
Hearing Impaired TTY: (877) 933-9533
Preguntas? Llame al Centro de Servicio al Consumidor al   (800) 999-4033

Visit gswater.com to enroll for service updates via  e-newsletter.

Mail Payments to NEW Address: P.O. Box 51133, Los Angeles, CA
90051-1133. To learn about the various Payment Options we offer go to: 
www.gswater.com/payment-options or see back of bill

The Stage 1 TARGET USAGE (your allocation) for the PRIOR and CURRENT period is
voluntary and based on the number of days of the bill period.

 

Drought Stage 1

Usage History (One CCF = 7.48 CGL or 748 gallons)

Current Activity

Rate Schedule R3-1-R (R31RM)

Total Prior Balance Due On August 28, 2026 $741.62

Current Charges Due On August 28, 2026 $48.59

Total Amount Due $790.21

Bill Period 2020 Usage Target Usage * Actual Usage

Prior 14 CCF or
104.72 CGL

11 CCF or
82.28 CGL

7 CCF or
52.36 CGL

Current 15 CCF or
112.20 CGL

13 CCF or
97.24 CGL

2 CCF or
14.96 CGL

Next 15 CCF or
112.20 CGL

12 CCF or
89.76 CGL

Service Charge 5/8" meter

Service Charge $36.76

Water Usage

Tier 1 - Water Usage - 2.00 CCF at $4.921 $9.84

Surcharges, Fees, & Credits

CAP Prog Adm Surcharge - 2.00 CCF at $0.147 $0.29

WRAM/MCBA Surcharge/credit $0.83

Other Surcharges/credits $0.53

CPUC Fee - 0.7% -  of $48.25 $0.34

Total New Charges $48.59

Read and Usage Information

Meter Service Period Days Previous
Reading

Current
Reading

CCF
Usage

MM242199073 Jul 07 Aug 06 30 107 109 2

Your next scheduled meter read date is approximately September 4, 2026



PAYMENT OPTIONS:
Go to www.gswater.com/payment-options for payment options, authorized
locations, and auto pay application form.
! Auto Pay (Electronic Funds Transfer): Submit an application to pay

your bill automatically from a checking or savings account.
! Online: Receive bills online and pay electronically by using

"MyGSWater". Go to: www.gswater.com/payment-options or call (800)
999-4033.

! Phone: Call KUBRA EZ-PAY at (844) 706-7690. KUBRA EZ-PAY accepts
ATM, Visa, MasterCard, Discover or electronic check.

! Mail: Send bill stub and payment in enclosed envelope.
! In Person: Visit www.gswater.com/payment-options to find a KUBRA

EZ-PAY agent to make a Cash Payment (service fee applies).

BILL TERMS AND POLICY OF DISCONTINUATION OF RESIDENTIAL 
SERVICES FOR NONPAYMENT
The bill is due and payable upon date of presentation. It will become past
due if not paid within 19 days from the date of mailing. A cash deposit and
reconnection charge may be required to re-establish credit and service.

To avoid disconnection of residential service for nonpayment, customers can
call Golden State Water to request a one-time payment extension or set-up a
payment plan by contacting our Customer Service Center at (800) 999-4033.
For more information on the Policy of Discontinuation of Residential Services
please visit https://www.gswater.com/policy-of-discontinuation available in
multiple languages. 

WRAM/MCBA SURCHARGE/SURCREDIT
The Water Revenue Adjustment Mechanism (WRAM) and Modified Cost
Balancing Account (MCBA) ensure revenue recovered from rates balances
with expenses to operate, maintain and improve the water system. For more
info, please visit gswater.com/rates-schedules-and-tariffs.

DROUGHT INFORMATION
The state of California is experiencing drought conditions, and all water
customers are encouraged to use water responsibly and reduce usage. For
information on the drought, conservation and local requirements, please visit
www.gswater.com/drought.

DISPUTING YOUR BILL: If you believe there is an error on your bill or  have
a question about your service, please call Golden State Water
Company customer support at (800) 999-4033. We welcome the
opportunity to assist you. If after contacting us, you are still not satisfied with
Golden State Water Company’s response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled
by the CPUC’s Consumer Affairs Branch (CAB), which can be reached by the
following means if you prefer not to submit your complaint online:

Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday)
Mail:           California Public Utilities Commission, Consumer Affairs Branch,
                    505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California
Relay Service, which is for those needing direct assistance relaying telephone
conversations, as well their friends, family, and business contacts. If you prefer
having your calls immediately answered in your mode of communication, dial
one of the toll-free language-specific numbers below to be routed to the
California Relay Service provider.

To avoid having service turned off while you wait for the outcome of a
complaint to the CPUC specifically regarding the accuracy of your bill,
please contact CAB for assistance. If your case meets the eligibility criteria, CAB
will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case. You must continue to pay your
current charges while your complaint is under review to keep your service
turned on. The Commission will not, however, accept deposits when the dispute
appears to be over matters that do not directly relate to the accuracy of the bill.
Such matters include the quality of the utility’s service, general level of rates,
pending rate applications and sources of fuel or power.

Language Type of Call Toll-free 800 Number 

English TTY/VCO/HCO to Voice
Voice to TTY/VCO/HCO
From or to Speech-to- Speech

1-800-735-2929
1-800-735-2922
1-800-854-7784

Spanish TTY/VCO/HCO to Voice
Voice to TTY/VCO/HCO

1-800-855-3000 

<BILLROUTETYPE>CEBILL</BILLROUTETYPE>

<ACCTNO>8228855679</ACCTNO>

<ACCTNAME>Nicole Sams</ACCTNAME>

<SERVICEADDR1>751 Higgins Rd #5</SERVICEADDR1>

<SERVICEADDR2></SERVICEADDR2>

<BILLDATE>07/08/2026</BILLDATE>

<DUEDATE>August 28, 2026</DUEDATE>

<AMOUNTDUE>$790.21</AMOUNTDUE>

<BILLPRINTINTERCEPT></BILLPRINTINTERCEPT>

<DIVISION>GSWC</DIVISION>
<CSA>101</CSA>
<COST CENTER>347</COST CENTER>
<RATE SCHED>R31RM</RATE SCHED>
<CUST CLASS>RES</CUST CLASS>
<NAICS>1</NAICS>
<SYSTEM GRAD>10-01-07</SYSTEM GRAD>
<CITY CD>301</CITY CD>
<LOW INCOME></LOW INCOME>

Watering Days: EVEN ADDRESSES (0,2,4,6,8): Sunday, Wednesday, Friday ODD ADDRESSES (1,3,5,7,9): Tuesday, Thursday,  Saturday.




