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COMPLAINT

Additional complainant(s) (Provide name, address, phone number and email address for each complainant)

Name of Complainant

Address

Daytime Phone Number

Email Address

 One/sole complainant is representative listed in Box C-1

 Additional complainants listed in attachment

Additional Defendant(s) (Provide name, address, phone number and email address for each defendant)

Name of Defendant

Address

Daytime Phone Number

Email Address

Name of Defendant

Address

Daytime Phone Number

Email Address

Name of Defendant

Address

Daytime Phone Number

Email Address

Have you tried to resolve this matter informally with

the Commission’s Consumer Affairs staff?

 YES               NO

Has staff responded to your complaint?

 YES               NO

Did you appeal to the Consumer Affairs Manager?

 YES               NO

Do you have money on deposit with the

Commission?

 YES               NO

Amount $_____________________________________

Is your service now disconnected?

 YES               NO

Mom

Mom
x

Mom
x

Mom
x

Mom
x

Mom
x

Mom
x
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Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any

supporting documentation)

Scoping Memo Information (Rule 4.2[a])

(1) The proposed category for the Complaint is (check one):

 adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)

 ratesetting (check this box if your complaint challenges the reasonableness of rates pursuant to

    Rule 4.1(b))

(2) Are hearings needed (are there facts in dispute)?   YES      NO

(3)  Regular Complaint       Expedited Complaint (Rule 4.6)

(4) The issues to be considered are

(Example: The utility should refund the overbilled amount of $78.00):

Mom
x

Mom
x

Mom
x
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)

or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference (Example: 6/1/09): _______________________ 

Hearing (Example: 7/1/09):                                  _______________________  

Explain here if you propose a schedule different from the above guidelines.

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional

pages if necessary)

OPTIONAL (OPT OUT OF ELECTRONIC SERVICE): I/we would like to receive the answer and other 
filings of the defendant(s) and information and notices from the Commission by mail (paper only). My/our 

mailing address(es) is/are:

Dated ______________________________, California, this _________ day of _________________ , _______

(City) (date) (month) (year)

_____________________________________________________

Signature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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REPRESENTATIVE’S INFORMATION:

Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signature of representative, if any.

Name of Representative: _________________________________________________________________________ 

Address: ________________________________________________________________________________________ 

Telephone Number: ______________________________________________________________________________ 

E-mail: _________________________________________________________________________________________

Signature: _______________________________________________________________________________________
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VERIFICATION

(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are 

true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 

matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _________, at ______________________________, California

(date) (City)

________________________________________________

(Complainant Signature)

VERIFICATION

(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 

which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _________, at ______________________________, California

(date) (City)

________________________________________________                 __________________________________

 Signature of Officer Title

NUMBER OF COPIES NEEDED FOR FILING:

If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one (1) defendant, then you

must submit a total of eight (8) copies.

If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

Mail paper copies to: California Public Utilities Commission

Attn: Docket Office
505 Van Ness Avenue, Room 2001

San Francisco, CA 94102
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PRIVACY NOTICE

This message is to inform you that the Docket Office of the California Public 
Utilities Commission (“CPUC”) intends to file the above-referenced Formal 
Complaint electronically instead of in paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in paper form 
or electronically, Formal Complaints filed with the CPUC become a public 

record and may be posted on the CPUC’s website. Therefore, any information 

you provide in the Formal Complaint, including, but not limited to, your name, 

address, city, state, zip code, telephone number, E-mail address and the facts of 

your case may be available online for later public viewing.

Having been so advised, the Undersigned hereby consents to the filing of the 
referenced complaint.

________________________________________________                 __________________________________

 Signature Date

________________________________________________

 Print your name



FORMAL COMPLAINT 

I. IDENTIFICATION OF PARTIES 

1. Complainant: Jin Wang, residing at 118 Higgins Ave, Los Altos, CA 94022. 
Telephone: 408-823-6093. 

2. Defendant: Pacific Gas & Electric Company (PG&E), 300 Lakeside Drive, Oakland, 
CA 94612. 

II. STATEMENT OF FACTS 

1. Contract Execution & Baseline Payments: On October 23, 2023, Complainant 
executed PG&E Gas Extension Contract #50091371 V1 and Electric Extension 
Contract #50090389 V1 for a new residential development at 118 Higgins Ave, 
Los Altos. Complainant paid a grand total of $38,648.67 out-of-pocket directly to 
PG&E ($5,000.00 design fee deposit + $27,004.33 gas contract balance + 
$6,644.34 electric contract balance). 

2. Tariff Rules Already Factored Upfront: On Exhibit A, Page 3, of the executed Gas 
Contract demonstrates that PG&E had already set the Residential Allowance to 
$0.00 upfront, in strict compliance with the July 1, 2023 CPUC tariff phasing 
changes. Therefore, the contract balance paid by the Complainant was already 
calculated without any artificial discounts or subsidies. 

3. Low Project Complexity: As documented by PG&E’s official Construction Sketch 
(Project/PM No: 35488428) dated September 20, 2023, the physical site 
consists of a flat residential driveway with an existing electric utility pole sitting 
right at the property line and a short 27-foot gas connection run. No hillside 
grading, rocky terrain, or geological barriers were present. 

4. The Third-Party Damage Incident: On October 9, 2024, while operating 
machinery on-site to execute the Complainant's trenching project, PG&E field 
crews accidentally breached, ruptured, and broke a municipal public water pipe. 

5. The Unprecedented True-Up Surcharge: Sixteen months after contract 
execution, PG&E issued a surprise "true-up" invoice demanding an additional 
$32,291.90, bringing the total project billing to a staggering $70,940.57. 

6. Concealment of Operational Ledgers: Complainant formally requested an 
itemized cost ledger to verify the mathematical validity of the "actual costs." 
PG&E explicitly refused to provide this ledger to the consumer, claiming that 
standard construction expenses constitute "proprietary information." 

7. Neighborhood Baseline & Lack of Change Orders: Complainant has conducted a 
review of neighboring property owners in Los Altos who built houses during the 



similar period. Neighbors confirmed that PG&E never issued post-construction 
surcharges to them, that their contract prices remained fixed upon completion, 
and that an actual cost of $70,940.57 is a severe anomaly. Furthermore, PG&E 
never issued or requested a Change of Order notice during construction to signal 
any cost updates. 

III. CAUSES OF ACTION & LEGAL GROUNDS FOR RELIEF 

FIRST CAUSE OF ACTION: VIOLATION OF TARIFF TRANSPARENCY AND VERIFIABLE 
COST STANDARDS (GAS RULES 15 & 16) 

While CPUC Decisions 22-09-026 and 23-12-037 permit post-construction true-ups to 
"actual costs," a regulated utility cannot legally define an "actual cost" as an arbitrary, 
unverified lump sum. By withholding the underlying financial ledger under a false 
defense of "proprietary information," PG&E is violating its tariff obligations to provide 
transparent, verifiable accounting to consumers. 

SECOND CAUSE OF ACTION: ILLEGAL CORPORATE COST-SHIFTING & LACK OF DUE 
PROCESS 

Because PG&E’s upfront engineering estimates proved 100% accurate for all other 
contemporary home construction projects in the Los Altos neighborhood, and because 
PG&E failed to issue any intermediate Change of Order notices, the $32,291.90 
surcharge is a mathematical fabrication. In the absence of an itemized ledger, the 
evidence demonstrates that PG&E has bundled the operational repair expenses, labor 
hours, and municipal liabilities from their October 9, 2024 public water pipe breach 
directly into the Complainant's residential true-up bill. Passing corporate third-party 
damage liabilities onto an individual consumer violates standard utility regulation. 

IV. REMEDIES SOUGHT 

The Complainant respectfully requests that the Commission enter an Order providing 
the following relief: 

1. Compel Defendant PG&E to submit a fully unredacted, itemized accounting 
ledger detailing labor hours, material quantities, and municipal permit fees 
matching the categories on Exhibit A, Page 3, of the original baseline contracts. 

2. Order an independent accounting audit to explicitly isolate and remove any 
financial expenses tied to the water line damage that occurred on October 9, 
2024. 



3. Strike the $32,291.90 invoice in its entirety due to PG&E's failure to provide 
transparent data and their failure to issue a contractually required Change of 
Order notice. 

4. Order PG&E to issue a financial refund of $6,356.77  to the Complainant, 
representing the overpayment between the upfront paid contracts ($38,648.67) 
and the localized actual cost baseline ($32,291.90) established by contemporary 
neighborhood utility connections in the same area. 

Respectfully submitted, 

Dated: October 5, 2026 

By: __________________________ 

Jin Wang, Complainant 

 

VERIFICATION 

I, Jin Wang, declare under penalty of perjury under the laws of the State of California 
that I am the Complainant in the above-entitled matter; that I have read the foregoing 
Formal Complaint and know the contents thereof; and that the same is true of my own 
knowledge, except as to matters therein stated on information and belief, and as to 
those matters, I believe them to be true. 

Executed on October 5, 2026, at Los Altos, California. 

__________________________ 

Jin Wang 

 
 
 
 
 
 
 
 
 
 



Exhibit A 
 

:  Baseline Contracts & Upfront Receipts



8/18/23, 10:22 AM Pacific Gas & Electric

https://secure8.i-doxs.net/PGECFM/OneTimeAdd.aspx 1/1

Contact  Us  Help

PG&E refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2023 Pacific Gas and Electric Company. All rights reserved.

 

Thank You

Your payment has been received and a confirmation email has been sent to the email address provided. You may also print this screen
for your records. Please note that payments will post to your PG&E project on the next business day.

Confirmation Number: 2309801240041

Customer Number: 0004292783

Invoice Number: 00082232182

Payment Amount: $5,000.00

Payment Date: 08/18/2023

Bank Routing Number:  121000358

Bank Account Number: Checking ************5298

Name on Bank Account:  Jin Wang

Email:  jin_wang_6628@yahoo.com
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Exhibit B : Official Site Blueprint





Exhibit C : The August 31, 2026 CAB informal appeal closure letter.



PUBLIC UTILITIES COMMISSION

505 VAN NESS AVE

SAN FRANCISCO, CA  94102



PUBLIC UTILITIES COMMISSION

505 VAN NESS AVE

SAN FRANCISCO, CA  94102



Exhibit D : Signed Translator Certification followed by the blacked-out/redacted             
Chinese chat screenshots


























