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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

COMPLAINT

Addittonal complanant(s) ( Provide name. address. phone number and email address for each complainant)

Name of Complamam
Aiklress
Diaytime Phone Number

-

I manl Addreas |
E Onesole complainant s represemtative listed n Box C-|
C Additional complainants bisted in sttachiment

Additional Defendantis) (Provide name, address. phone number and email address for each defendant)

Name of Defendant
Address

Daytame Phose Number |
Fmml Address

Nanx of Detendant
Address
Davoime Phone Number

Fmal Address

Name of Detendant

_ Address |

Davume Phore Number

Emal Address
Have you tned 1o resolve this matter mformally with Do you have money on deposat with the
the Commission’s Consumer Affairs stafl” Commussion”
EYES oNo | DIYES = NO

Amoum S e s
Has staft responded to vour complaimt”
EYES NG Is yvour service now disconnected™
* BYES E NO

Did you appeal o the Consumer Affnrs Manager”
F YES I NO
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Kew. fin |2 20

Explain tully amd clearly the details of vour camplant, (A dach addithoml pages ilnecessary wxl any
supporting docamentation)

This complaint challenges an arbitrary, predatory, and unverified cancellation invoice (Invoice No.
0008491315-1) in the amount of $11,820.20 issued by Pacific Gas and Electric Company (PG&E)
for a detached residential ADU application at 2122 Regent Way, Castro Valley, CA 94546
(Notification #130966233 / PM #35635436). The project was canceled prior to any physical
construction or field operations being performed.

PG&E violated CPUC Tariff Electric Rules 15 and 16 by billing excessive, unsupporied engineering
charges exceeding the entire project's estimated budget, concealing audit records under the guise
of "proprietary information,” and issuing unauthorized collection notices while an active CPUC
dispute (CAB File No. 733859) was pending. (See full Statement of Facts and Exhibits attached).
Please refer to attached Exhibits A through D for full documentary evidence:

- Exhibit A: Disputed PG&E Customer Payment Coupon & Invoices

- Exhibit B: Formal Correspondence & ltemized Dispute Breakdown

- Exhibit C: CAB Informal Complaint Records & PG&E Threat Notices

- Exhibit D: Comparative Engineering Estimates & Trenching Documentation

Scupiag Mymo Infornution (Rule 4.2[ah

(1) The proposed categony for the Complaint i (check vnc):

#] adjudicatory (most complanis are adiudicatory unless they challenge the reascnableness of rates)

O rateseitmy (cheek this box i vour conplaint challeages the reasombleness of mtes pursuant 1o
Rule -4.1¢(h))

{2) Are heanngs needed (are there fucts in dispute)? B YES  TINO
(3) B Regular Complaiet £ Expeditved Complaint (Rule 4.6)

{(4) The issues o e considered are
{ Example: The wtitity should refund tie overb led amount of S75.00):

' Whether PG&E violated CPUC Tariff Electric Rule 16 by billing excessive,

'unsupported, and duplicative extension charges, failing to grant lawful
allowances, and improperly issuing disconnection threats during a pending
dispute. '

Formul Complamm Form - Page 2 of 6




Rev: o 1226
(5} The proposed schedule for resolving the complamt within 12 months G cinegorzzed as adjudicatony )
or In months (F categarized as ratesetting) s oas follows:

Prebheaning Conference: Approximae v 30 1o 10 davs trom the dae of filing of the Complaun.
Heanng® Appraxunarely 30 ta 70 chiys trom the date of tiling of the Complame

Preheanng Conference (Lxample: 6 1-09y 11/20/2026
Heanng (Lxample: 7100y 12/20/2026

Explain here i vou propose a schedule difTerent from the above guideimes

Wheretore, complamam(s) requesi{ <) an onder: State claarly the exact sehief desired. { Aitach addinonal
pages IF necessan )
Complainant respectfully requests an order from the Commission: : =
1. Ordering PG&E to withdraw, cancel, and void Invoice No. 0008491315-1 in the amount of $11,820.20;
2. Ordering an independent audit of PG&E's alleged engineering/planning costs for PM #35635436;
3. Determining that non-refundable obligations are strictly limited to the $128.00 SACAC agreement;
4. Enjoining PG&E from collections, late penalties, or service disconnection pending final resolution;
5. Granting such other relief as the Commission deems just and reasonable.

OFTIONAL (OPT OFT OF ELECTRONIC SERVICE): Fwe wonld like 1o teceive the snswer and othe
filings of the defencant(<) and intarmanon and nances from the Commicsion by mail (paper oniy). My oo
mailiog addiessies) isare.

_ Calitorma. thss 11th doyof __ October | 2026

vy tikie) /q,n--n'.l'.a {year)

- ,@L\ / :

J o

Signatre of cach

mplamani

(OMUST ALSO SIGN VERIFIC ATION AND PRINVACY NOTICE)

Fonmal Complaim Form - I'age 3 of 6




Rev: 06 |2 24

REPRESENTATIVE'S INFORMATION:

Provide name, address. telephone number, e-mail address (1f consents to notifications by e-mail). and
ngﬂ sture ol rl'r'l'l.'“‘“t.ll we, |r JII‘I'\

Name of Representative:
Adtdress:

.......

- -

Telephone Number: i

I -maul

Signature:

Formal Complamt Form - Page 4 of 6




Hev: iy 1226
VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the asbove-entitled matter; the statements in the foregoing document are
true of my knowledge. except as 1o matters which are therem stated on information and behief, and as 10 those
matiers, | believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Fxccuiedon Ooober 112026 w0 Csno Valley Califorma

wdatci Wy ) f
/ ,! iy
(C '(\mrﬁainam Signature)

VERIFICATION
i For a Comoration §

I mu on officer of the complanung corporation heren, and am antborized o wake tus venfication ou is
behalf. The statements in the foregoing document are true of my own knowledge. except as to the matters
which are theremn stated on nformation and beliel, and as w0 those matiers, 1 believe them o be true.

I declare under penalty of perjury that the foregoing is true amd correct

Exccuted on Ll . Califorua
idaie) Wity s

Signature of Oficer lutle

NUMBER OF COPIES NEEDED FOR FILING:

If vou are filmg vour formal complaint on paper. then submit one (1) onginal. six (6) copies, plus one

(1) copy for each named d&efendant. For example, 1 your formal complaint has one (1) defendant, then you
must submt o wtel of cight (%) copies.

If you are filing your formal complamt electromeally (visit birp“www.cpuc ca gov PUC efiling for
additional details ), then you are not reguired to mail paper copics

Mail paper copies 1o: Californma Public Utilities Commission
Ammn Docket Ofhice
S0% Van Ness Avenue, Room 2001
San Francisco, CA 94102

Formal Complaint Form — Page Sof 6
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PRIVACY NOTICE

I'his message is to inform vou that the Docket Office of the California Public
Utilities Commussion (“CPUC™) intends to file the above-referenced Formal
Complaint electronically instead of in paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in paper form

or electromeally, Formal Complamts filed with the CPUC become a public
record and may be posted on the CPUCs website. Therefore, any information
vou provide in the Formal Complaint, including, but not limited to, vour name,
address, city. state, 21p code. telephone number, E-mail address and the facts of
vour case may be available online for later public viewing.

Having been so advised. the Undersigned hereby consents to the filing of the
referenced complaint.

| f.‘,’l L,-.
A . Outoler 11,2006
Signbture ) Date

Ay Bne (¢

Print vour name

Formal Complamt Form - Page 6 of 6




Customer Payment T
- Coupon e -
v Cunermer 8 4804331
June 08, 2025
Ancy Brrg Ge
7876 Pinevile Circle

CASTRO VALLEY. CA 94552

Customer Cost Summary
2122 REGENT WAY, CASTRO VALLEY

Amounts Due Totsl Due
Gas & Electric Single Services §128.00
Advance Crodit (§3.500.00)
($3.372.00)

¥ the Total Due is a negative number, no payment Is required. A creditrefund will be lasued

Important Payment Information

To complete your contract ONLINE
Follow the instructions provided with your alectronic contract
Submit payment al hitps:/hwww._pge com/contractpayments

To complete your contract BY MAIL
Please make check payable to: PG&E or Pacific Gas and Electric
Compilete, sign and retum the enclosed agreement(s), the SACAC
form and the customer payment coupon with your paymant
Remit payment and SACAC form to
PGAE CFM/PPC Departmenl
PO BOX 997340
Sacramento. CA 95899-7340

130964223




Referances

ot wioe ¥ T I0RE2 13
Convract # SON24207 VI
AL "N EE L

| i " Cussionme: # 4004331

, ‘ ! "

June 06, 2025

Andy Bing Geo

7876 Prowia Crcle

CASTRO VALLEY, CA ”

RE ADU@2122

Dear Andy Ge

We are writing to et you know Pacific Gas and Electric Company (PGAE) will exlend its faciiitios to provioe resdential gas and
slaciric service o ihe project address listed above This lefier, including PGAF s Larife, which are incomnporated by reference
below, will serve as owr contract As reguired by Ine Callarma Puihic UtbLes Commission (CPUC), special lacih tes w. il be
handied in & separate contract Per Decision 2209026, Residential Customers submitting an apphcation for new gas service on
o after July 1. 2023, do not qualify for Allowances. Refunds or Discount Option Per Decision 23-12017. Mixed-F ue! New
Corstrictons project applistions received sfer July 1 J0M wil not gualdfy tor Alowasnces Befunds or Discount Option For new
apphcations lor Gas Service Extension(s) on or afler July 1 2021, and Mied-Fusl New Canstructan projects alter July 1 2074,
Appheas mwust pay PGAE fts totsl est maled netalied cosl upon contract eaetution, n advance of PGLE commencing its work
Uity cairigint wm of e oo b a0d deter o of aclusl conte, PGRAE wil provads Applicart w It o faial v sice o refund le
account for & rue-up 1o Bctual conts (exclhuding Betterment ard Utiinty Convenience). An Anchcant's fallure to pay & firal invoice
in & imely manner i & violation of PGAE & Gas Rules 1916 and may resull in disconBinuants of sarvice

Please compiete the foilow ng three steps 10 Barc . te this contract

Review the fnllowing project cost summary Information ADOITIONAL INFORMA TION
e IR What is the SACAC form?
Total Service costs 000 §3406 47 Lt ST Sl 8, e M 5 P o
Resdental alowance. a CPUC- PO T s el e ) ek fed ot
ILOrTe03 CrOAt apTIed 10 e COSt of - $000. $3.36847 i e T
the b Ay oy
Advance paryment crecit SEE PMTCPN SEE PMT CPN Ty gy wrmiry o oot o e rrhsise
B R R A TE B
Subiolal 5000 $17800 oo wore fveliped Sévudon peus chuleis sitia S
Total Due (gas and i) $128.00 e D e e e g Rt (Pae
AR SR A e S Sw e (A e o Coriri Ao o T PO A rerpated B CPRege m"-“hm
LR AP M 04 AT B TR wen e ® B R 3 garred
mﬁu#w“
atn ot M e )
Review hase mportant terma and condmions ‘-p.“‘.:.* -
This SNghe-S0rvice eXorHion 3greoment it alowed urder PGAE's Lariffs omitiod “Aoplcars Hocton Mot 1o Provide Conti.”
inchudng Gas and Elecinic ndes 2, 15 and 16, Disinbuton and Service E danson gy e whown b PEAR. POM ol wnd yom

AGrOemont -Srowsions [+ orm 62-(982) ant General Terms & Conditions ‘or Gas "'"",,_-"""_-""""""'""-
and Flacinic F riension & Sorvice Constructon by Appicant (Form 79.716). ol as e o

mpproved anc authorized by the CPUC This agreemert al &l lires shall be sutjoct o ove aaw PUbT won 1 vk peame Ui e
Io such modlications as the CPUC may dwoct from tmo 1o 5me 1 the oxercse section “Asoiica's tection Kot to Provads Cavm” ‘

Wl e B A e - e
of its jurisciction. e e divert fpmt
You can vew PGAE « tarts orbre s pge.comarifls o contact e Srecty S BT £
a8 Indeated beiow Vo Ta o S oepied AT form b Plkd

e ans o abin yusd (v D e e st

Afler compileting steps 1 andd 1. complete and return the 'ollowng items 1o PGAE

+» Subemit the Payment Coupon with Total Due
WmmhmMUW|WM Please follow instructions
(SACAC) [Form 79-1003) fexplanation 0 box at ight) found on your Coupon.

Please provide your paymen! and required forms within 90 days from Juna 06, 2028
PGAE is rot bound by the costs set forth above If payment and the signed forms are
not received by PGAE within 90 days.

W you have ary Guatlons please contact me o 2005380757 o by emad al
FIRE@PGF COM,
Suwcerely

Bear Rodnguez
Now Businoss Projoct Coordnator. Pacfic Gas and Electre Company

* At e ey,
Prrbrvenary Sigtmwent Par &
s 3

Page 1 of 1 Advim WMI TSR L
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STATEMENT OF APPLICANT'S CONTRACT
ANTICIPATED COSTS.*

ADU@2122
Project Location: 2122 REGENT WAY, CASTRO VALLEY

Notification Number: 130866233

PM Number(s): (Gas) (Electric) 35635436
APPLICANT COSTS

Tha following statemant must only include the contracted anticpatad installed costs of
faciities msialled by the Applicant that are refundable and that are PGAE’s responsibility
under its tariffs.

Tha cosls provided by the Applicant must be taken from the Applicant's contract with its
confractor If the Applicant will be performing the work itself. the Applicant must also
compiete and sign this form.

The Applicant’s statement of cosls will be compared with PGAE’s estimaled installed costs of
the same facilites. the lower of which will be used 1o determine the amount subject 1o
allowances and refunds in accordance with the provisions of PGAE’s Gas and Elecinc Rules 15
and 16.

If the Applicant chooses nol 10 provide ils costs, it must complete the last secton of this
form. Until the Applicant either provides the refundable cosl from its contract wilh its
contractor (or its own cost, if applicable), or retums this form indicating that it will not
do so, PGAE will not pmceed with any work on the Applicant's project.

GAS ELECTRIC
Residential Service Facilities: Residential Service Facilities:
Applicant: § Applicant: §
PGAE: $0.00 PGAE: ssreer
Number of gas service: 0 Stubs:0 Number of Electric service: 1

- Applicant’s statement of cosls include. overhead or underground senvice conductors poles, service
transformers, connection fillings, service pipe, valves, service connections and other PGAE -owned
service equipment, as delailed in Gas and Elecinc Rule 16.

- Applicant’s stalement of costs DOES NOT include: inspecton fees, nonresidential service costs,
regulators, or PG&SE-owned metering equipment.

* This form at af tmes shall be subject 1o such modficatons as the Cailormia Publc Utiibes Commission May duect form

#me 1o ima n the axercise of its junsdiction

130566213




GAS
Gas Distribution Facilities

and Non-Residential Service Services:

Applicant: §
PG&E: $0.00
GAS DISTRIBUTION TRENCH
Applicant: §
PGAE: $0.00

ELECTRIC

Electric Distribution Facilities
and Nen-Residential Service Services:

Applicant: §
PG&E: 50 00

Applicant’s statemant of cosis include: overtead or undarground senace conductors polas, sarvice
transformers. connection fitlings. service pipe. valves. service connections,and other PGAE-owned
service equipment, as detailec in Gas ang Electnc Rule 16

- Applicant's statement of costs DOES NOT include: inspection fees, nonresidential service costs,
reguialors, or PGAE-ownad metering equipment

| declare under penaity of perjury that the foregoing is true and correct.
» APPLICANT'S ELECTION NOT TO PROVIDE COSTS: f ths opton selected box mus! be checked)

| choose not 1o provide (o Lhe utility my refundable costs for this project as taken from my
contract with my contractor, or as performed by myself, and acknowledge that PG&E will use
its estimate of the refundable costs for this projecl in the contract between it and me

Executed on 7/10/2025 | 6:0543 PM POT  at

(Date)

(City)

130866233




Residential Rule 16 Electric / Gas Single Service Extensions*® References

Maticaton ¥ 130868, 1
Detailed Cost Sheet -Electric/Gas Service Costs Corvact s 0124287 W1
E'APME ANAEL W
I Cusomer ¥ 004331
I
June DB, 2025
Cost Breakdown
PGAE's Estimated Costa for: Electric Gas Total
@ Engineering / Adminisirative (ncluding Asplicant =
Deasign Value)
Instailabon
@ Sorvica Faclity iInstaliaton Cost as identfied on
the enciosed SACAC form S574.87 5000 557887
Instaliec by PGAE
« Instaliec by Applcant $0.00 S0 00 $000
Net Jont Pole Credit Value of $0.00 §0.00 $0.00
Sub Total:
(Total Service Costs subject to Allowance) 1.68.47 $0.00 $3.308.47
Less Resicental Allowance
{rol to excoed Total Estmated Cosl of Service Subject $3.368.47 $0.00 $3.368.47
to Allowance)
Excoss Residential Service charge $0.00 $0 00 $0.00
Inspecuon fee(s) - PGSE Only $0.0C §0.00 $0.00
Value of Franchise [renching. Condut and Substructure $0.00 $000 $0.00
Other Non-Raf indable Charge 5000 5000 5000
Sub Total: $0.00 $0.00 $0.00
ITCC (Tax)™ 5000 S0 3000
Other Costs nct sutject to ITCC: $0.00 $0.00 $0.00
D. 04-05-055 Line Extension Costs - Resicential{PMC Charge) §128.00 30.00 $128.00
Less Creait for Value of Applicant Design Work $0.00 $000 $0.00
Less Excoss Service Facikbes Instaliec by Apphicant $0.00 $0.00 $0.00
Less Value of Franchise Trenching. Condut and
Substruch by Applicent $0.00 S0 00 $0.00
Actua’ Cost Biling Forecast Fee $0.00 $0.00 $0.00
Sub Total: §$128.00 §0.00 $128.00
Less Other Credis SEE PMT CPN SEE PMT CPN SEE PMT CPN
Total Non-Refundable Payment: §12800

Por CPUC Docsson 2209028, Actual Cost Billng Forecast is 10 cover any COSt INCIonses Cue 1o unforosoan
circumstancos

Note; This supplementa detailed cosl sheel is for reference only and is
nol intended for use in place of the actual contract for the project listed.




63 R 70 AM Camaal RF 4304050 B491107 Reguued for Readable Comract & leromred Ot Tierakdomm

M Gma || Angy Ce <andyBuscec@Bgma com>
RE: 49043231 8491315 | Request for Readable Contract & ltemized Cost Breakdown

1 rimreawp

Macher Rritn - 50AM e cory Thas, Juwy 2 2000 ot 11 19 AN

To Andy Ge < pmdyRaonod Dgrmee comn > Tocywpesy  Heww ™ <=20080000 com
Ce “Harnann Ao (Mibe )" <WI-A Do corm>

Classification: Tnternal

s Aendy,

| altoadiad ey Contract aQuen, Dlar Wt i aow @ you 0 St unatia 10 open @ Tho termes aned condians of B conliect (ofarancn o rdls assuse

Do w | iy mubors 7 15 mnnd 106 Debtmdam arm? Servon | oadoryeon Aguossrsed Prosesaer. (F 00 0 _FOWRSS 0 00 o F) ) (uemaad bt &
Comattwnrs, by o red Ehoctng £ aomamn: & Sonvaos Cormlrachon bry Appdaad (o700 00wl 00 010 et

A e o Dsalkorws cannal bo peorescdon! as 1! confaeys propmelary elormaten | bove offcted B serrnery of Mo coets It can e teosan dowy ©
Owikn annd [riapn Cordss Ui cords sy sudunio W vl alor Derhs s aned agpdeon. (o ey basd Do dedonias ) Nasgoiaon s
ol et costs wtect) PORE allocsos s work Dersegn cosls saipss Ba lars 10 csealo e dasegn dsoll | abso s how ey Do waro
BOPGT 10 g prOpeCT § PRI

v B i uemsiers Dhecpve Contact ou Cursbormes Fonsd Bl wgeves § Serit of o/ 005 4770000 et Callg Tas casmiet o0 90 Tervs 10 ey o
i @nd e Coll wll D petumed welteey 0 Durseess (ieys  YOR) i it st W ol Cea e Tpm o

(e mwon Apdy stabond you cormemdied o lookeg olo Bes etier Pieass prosse o ogedeln on e

Thanx youl
Britni Machen
Ui Opesatiog s [Non Freegy Colootons Dt | 500 0487 7051 oxt STHSE

Fon an wvwoscs cogy P

Pacific Gas and
s Hectne Company .

CONMOENTIALITY NOTICE: 'l Contaes wiah wony B guevdeged el poode i Fivn Saconen Ary Muacd B endlPud e descosee

T 0 Bl e a0d reneyy parstens N g Be o e wlenagnd reogend be mere ol Ay dacloee ooy dedldadew or g o the cortess| of Per
R N e N s Pomvw oo e P rnrerm alee 8w s w0y e wpa gty by e o aied el [ g et age NGRS o
Sormnafiod 10 prolivieng oo CLalurer s By 10 ©WN MO, pICIRE PO 11 amm BV ST IBRLE SIMBan g b e iy Catome

From: Andy Ge <andyiuscec@gmal com>

Sent: Monday June 1, 2026 10 48 PM

To: Hamann, Michael (Mike) <LiHA S poe coma

Cc: Machen. Bntru <EUNSEpge com>: Rodniguez. Bear <F 2RS@pge com>

Subject: Re: 4804331_8491315 | Request for Readable Cortract & temized Cost Breskdown

This amai came from outsida PGAE. Think before you chick. Be artra wary of inks, aftachments prondmg senstve nformation. and OR
Codes If this emad seems suspioous use tho REPORT PHISH BUTTON.

i Mike

Thowd pons for ik rry ool T, prvendeg ol odcbem Beabd 5o B, cnwie st Vo Pl ang=o? o Clre

hewpes el gooele com mad a0 N Se M0 Ad ke prdararch - allA permtied -theead o ¢ 7O TAEDSETO ) TR0 |k wmpl-mee ¢ 1 5AES 1006044611 V16T




616 829 AM Cenael RE #30410%) 8491115 Tegoed for Readshle Contract & Resmred Coe Nipeakdonn

| hawe coreiuily rowsowed the 15 poge Agpiantor PTE you pronadod | rebond et Pt B [“Ageeoment 4o Py and Sepmbs” ) on poge 18 doe, NOT
camilam noy sapuibme B ondy Swons (et il 100 A Syslet-geteiabed date Wthou! @ hily sssoutec and authoned agresersed | s deeply
ey Tuat FUORE e rreves) Toswesst! walts el s Ooliesc b acleons

VMG T LOPTE 4200 OF M) REEURC FOTANS  INat PGAE Nas yet to provide any Justication of memized bDreakdown for how a cancelled
residential ADU project could incur §11,620 30 in actual costs | nood your urgent A55ance ailh e falowng 0 procoed

| Resend the Contract PDF: | ' second aitacharssd (8808 0010451015 - Contract pdfi m comuplesd and comnod bes ooseent 0 my sesd Tl
! (et e et w0 | can chmech if @ ety Dewieg oo ] ackaally sahds

7 Provide the Remized Cost Breahdown | “suiue pronets o dhladem? wietre e Doms Sonm OF e gl sqg)asss 1) fonns Ty tiies o
denct hatww ilocaod o s prosect folodeg § 11 8500 20

If PGAL's Non-Cnergy Collection Unit continues 10 pursue collection actions while this enginesrng charge remaing unverified and actively
undet internal review by the Project Manager | will be forced to sacalate thia matter 1o the California Public (tilities Commission (CPUC) by

filing @ ‘ermal Hule 16 tanf challenge and biling diepute.

Copwsins Bl Pyt Minroass Heaw Hodgsguee s praswss iy commendtest or Ages W5 b lonkosg o Bees aulion ddoinaly | kok oreeed b gae agome o
wradvan) e (weng dew gy Parar virade o colos e scredee o pamree! el T ared e leain g Ll s

Rl powpoechs
Andy Ga Phore S04 S03

On Mon. Jun 1. 202€ at © 17 AM Homonn Michaod (Miles <10 Adiooe com > wiote

Clarsut sl Wibseiwi

(ood morng.

| v wmd cend wokided Sw aophonton & Pe corvimt | ncheded a couple of pactimes tedow of the sreamees. & pe woor recuonl | molucnd Bt

S ncyunasd sl s o Dy dery swcdapy. o | el gtlernpld o oot aleew | Can

5 " Pacific Gas and APPLICATION FOR NEW SERVICE OR PROJECT

I ; ¢ Com
§ S S— Drowet Numter  [PO00I44881

(PART & Agreement to Pay and Signature

| UNGerstand that senvice will De enginesred Ing INSLalied DALEC URON TNe INTOIMILUON Provided here | Igres 1o pay PGAE

| on gemand . for all work PGAE pertorme and all costs PGAE mcurs 1of this 3pphcation for sernce. PGAE may cancel this
Apphcation 10r Service (3] if the APEHCITION 4 INCoOMpiete and | ©C NOt provide M NECES LAY SUPROMNg documents and
Project dala It being notifed by FGAE (D) f | f20l to provide an enginesnng 3dvance withir ninety days IMer one s
requested by PGAE or (¢) f PGAE sends 3 propated coNract 3nd | 30 NOT relumm the CONIICT. with the requires payment
within ninety doys  If the project s postponed or cancelied, by sither party, | sl pay PGAE for 3l such work and costs
incurred by PGAE prior 10 the postponement or cancellabion FUAL'S costs may nouce  for crampie, abor malenad and
TOPACS . (NOUSNG 10Ng L3 trme malenai). ansporialon, and other drec] Conts which PGAE SB0CHES 10 Sl aon  Incomgeee
lormalon oF Ay changes made o ity feques! dunng the engrmesnng . of afer £ 5 compested . Wil SuDyect me io aodona charges
and may deldy he estabitshment of Jenvice . | farfer Jgree to pay for any damage bo new of existng PGAE facities caused by my
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P C Box 07310

&
gq Pachic Gas and Eledine Company
: Secreremo. CA 300997210

Date: July 08, 2026
Customer Number: 4904331
Page 10of 2

Andy Ge 2
7876 Pineville Circle ;
CASTRO VALLEY CA 94552

FINAL NOTICE - NON-ENERGY COLLECTIONS

Dear Andy Ge,

According to our records and information to date, there are Past Due Ch-rgn In conjunction with the
projects listed below in the amount of $11,820 20 You are responsible for the aformentioned charges in
the amount of $11.820.20 that reflect PGAE's costs to date In order to prevent further collection
action, your immediate attention and payment are required.

Project Description: ENGINEERING COST ON JOB CANCELED BY CUST
Payment is due upon receipt of this letter. Please remit payment directly to PGAE by sending a check
to:

Pacific Gas and Electric Company
P.O. Box 997310
Sacramento, CA 95899-7310

Please remit your payment with the coupon below Payments remitted with the coupon will be apphec to
the amount set forth in this letter. PGAE will apply any payment received without a payment coupon as
it reasonably determines. Please specfy invoice number on remittance check. |f payment in full has
already been made, thank you, and please disregard this notice

If you have any questions, please call 1-800-945-5251. Monday through Friday. 800 am. t0 500 pm

Sincerely.
Non-Energy Collections Representative

Invoice Invoice Ofc Type Description Amount Daysmn
Number Date o Arrears
00084913151 02/26/2026 JK ZSO $11682020 132

Total Past Due Balance §11,8620.20
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= Fact Sas and Flect v Comgary
PO Box 8870

Sacarwico CA 95806-7240

Date' July 0B, 2026
Customer Number: 4904331
Page 2 of 2

Andy Ge -

7876 Pineville Circle
CASTRO VALLEY CA 94552

FINAL NOTICE - NON-ENERGY COLLECTIONS

J0tach 870 'eUIT DORDE POTen of (NS MeDCe alth yOur PlyTRenty

Non-Energy Invoice
nasunna_u_u;_smunnaaneq_pp_qn_._aanan

b il

4904331 Immediately _. - “8_1152020
Please make your checks payatle fo
Anty Ge Pacric Gas and Electnc Company
7876 Pirevile Circla P.O. Box 987310

CASTRO VALLEY CA 9&552 Sacramento, CA 95899-7310




STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES CONVIMISSION
J20 W. 4 STREET, SUTTE 520 ;}." S
LOK ANGELES (A Soon s { e

N S
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w twaer

July 15, 2026

Andy Ge
7876 Pineville Cir
Castro Valley CA 94552

Subject. Commission File No: 733859 for Complaint with Pacific Gas & Electric Company
Dear Andy Ge:

The Consumer Affairs Branch (CAB) of the California Public Utilities Commission (CPUC) has completed its
review of your complaint against Pacific Gas & Electric Company (PG&E)As part of the review, CAE
considered the information that you provided, the information 1halPGAE provided o us about your account and
applicable codes, orders and tanffs

In your complaint, you expressed concern about cancellation fees applied to your account. According to the ubllity
it reviewed your concerns regarding the $11.820 20 invoice tied 1o a canceled new service application. PGAE
stated that the charges are valid and reflect engneenng and design work completed for Application 130966233
before the project was canceled. The ullity explained that these costs are incurred regardiess of whether
construction proceeds and, under Electric Rule 15, applicants are responsible for costs incurred prior 10
cancellation. PG&E reported no billing errors and confirmed the balance remains due The utility stated it
attempted to contact you several times in June and later spoke with you on July 14, 2026, at which time you
indicated a preference for email communication and disagreed with the decision. PGAE advised that you or the
project applicant may contact Customer Fund Managementl lo discuss paymeni options. No adjustiment was
made, and the utility considers the charges proper under applicable tariffs.

Basec on the review of this information, CAE has determined thatPG&E s not in violation of the rules or
regulations of the CPUC. If you disagree with this resuit. you may either provide new evidence or appeal. Detallec
instructions for sending new evidence or an appeal are aftached. You must file within 15 days of this letter and
include supporting documentation. Please provide any information you believe contradicts the uliily's
representations.

Sincerely,

Written Cperations Unit
Consumer Alfairs Branch
1-800-645-7570
WWW.CPUC.Ca gov

ATTACHED: Appeal Instructions




Customer Payment ——

Mol il gy (R alra e

Conrmt & 8012 v2
Coupon basqurty xamais
BT Y Ly
February 12. 2026
Red Bay Investment LLC
TETE Pineville Circle

CASTRO VALLEY, CA 94582

Customer Cost Summary
238 SUNNYSIDE DRIVE SAN LEANDRO

Gas & Electric Single Services $853.40
Advance Credit (3128.00)

important Payment Information

To complete your contract ONLINE
Foliow the instructions provided with your electronic contract
Submit payment al hitps: /iwww.pge.com/contractpayments
Te complete your contract BY MAIL 6
Please make check payadle 10 PGAE or Pacific Gas and Electric
- Complete. sign and return the enclosed agreement(s). the SACAC
form and the customer payment coupon with your payment
Remit payment and SACAC form to.
PGAE CFM/PPC Department

PO BOX 997240
Sacramento, CA 85899-7340

130922021




February 12, 2026
Red Bay Imvasiment LLC
TBTE Pinovilie Circie
CASTRO VALLEY CA
RE: ADU %or 2356
Dwar Andy Ge

References

Notifkcat<n & 130002021
Congact » S0123820 V7
F1EM e R % s ]
Curdcotuy & 4E 1073

Wie are writing 1o I8t you know Pacific Gas ana Electric Company (PGAE) will extend its facilities 1o provice resinential gas ang
eleciric service 10 the project address listed above. This letter, including POLE's tanfs, which are (nCorporated by reference

below. will serve as our contract.

As required by the California Public Jthtes Commission (CPUC) special facilities will De

handied in a separate contract. Por Decision 1200024 Regdentia! Customers submitting an application for new gas sorvice on
or after July 1, 2023, do not gualify for Allowances, Refunds or Discoumt Option. Per Decision 23.12-037, Mixod-Fuol New
Construchions propct applations receivec afler July 1. 2024 will not quality for Allowances, Relunds, or Discount Option For new
applications for Gas Service Extensonis) on or after July 1 2023 and Mixed-Fusl New Construction projecty alter July 1. 2024
Applicants must pay PGAE its total estimated instalied cost upon contract axecution, in advance of PGAE commancing its work
Upon complotion of the work and determnination of actual costs, PGAE will provide Applicant with a final invoice or refund to
SCCOUNT Tor A TP 10 SCTUSI CoAts (exciuding Befterment anc Ubity Convenience) An Applicant s taiure to pay & final Invoice
N @ tmely Mannel 1 @ vioation of PGAE's Gas Rutes 15716 and may resull in iscontinuance of senvice

Pivase compiete the Toliowing e sleps 1o exvcute this conlract

Review the MBowing project cost summary inTormation

GAS ELECTRIC
Total Bervice costs 8000 $3338 6%
Resdental slloance & CPUC-
approved credt applied 1o the cost of - $0.00 - $30362%
the jo0
AZVENCS DAyt creat SEE PMT CPN SEE PMT CPN
Suttotal §2.0C $853.4C
Total Due (gas and sleciric) $353.40
A TR AL L e "ot i PICC) LAk = mgueed v charge

Ty, v apple atie

. Review tnese IMpormm terms and conditions

Tha snge-servce axiensicn agresment & alloved unde PGEE s tars,
including Gan and Electric nuea 2 15 and 16 mwsmut'm
Agresmant=Frowsony (Form 62-0982) and General Terms & Condtons for
and Elactrc Extanson & MWMW(‘W?LNMMH

appoved and authorized Dy the CPUC THis 3eemant 8t & mes shal De sutect

2 such modifications as the CPUC may drect from fims 1o tma in the axsrcise
of its prisdiction.

You can view m.mwmum«mmm
o dcatvd bwiv .

Afte: cOMpienng steps 1 and 2, compléte BN rEUin the foliowing items m PGAE

« Submit the Payment Coupon with Totsl Dus.

ADDITIOMAL INFORRMATION

What i3 the SACAC form?

ulﬂ'n&l,-:::.h-y--
et e o . el
T
- by e OO .

sty mer kg b o g e o e
AR e gy e s (RS B R

How do | fill out the SACAC?

B me t s e wers o o b o e
ORI A P s, D B PR e eI ATe
SOy e o Y o Ve RACAL b i el
gl o o e T b T T
AR " RPORC LT | AR Mot |n Proadie (om
e o e L T P el e v

:ﬂ'-—h“-dahdm

L N X

mumh‘:ﬂ‘ d-;
L]

D L R i T "

womet SO e BILT
*dﬂ-p-d_hﬁﬁd

Yo b

wmmmmswuwummmm Please foliow paymant instructions.

(SACAC) [Forrmn 79-1007] (explanaton n box at nghti.

Please provide your payment and required forms within 90 days from February 12, 2026
PGAE is not bound by the costs set forth above if payment and the signed forms are

not received by PGAE within 90 days.

¥ you have any questions. pleass contact me at 510-227.727% or by emai &
KpCKGSGE COM,

Sncore’y,
Kameron Can
New Business Proect Coorfinator, Pacific Gas snd Flectne Company

130922021
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STATEMENT OF APPLICANT'S CONTRACT

"/ ANTICIPATED COSTS."
'
February 12 202€¢
Project Name: ADU for 236 8

Project Location: 236 SUNNYSIDE DRIVE, SAN LEANDRO

Notification Number: 130022021

PM Number(s). (Gas) (Electric) 35635515
APPLICANT COSTS

The following statement must only incluce the contracted anticipated installed costs of
facilities instalied by the Applicant that are refundable and that are PGAE's responsibility
under s tarfts.

The costs provided by the Applicant must be taken from the Applicant’s contract with its
contractor If the Applicant will be performing the work itself, the Applicant must also
complete and sign this form,

The Apphicant’s statement of costs will be compared with PG&E's estmated inslalled costs of
the same facibes, the lower of which will bé used to datemuna the amount subject to
allowances and refunds in accordance with the provisions of PGAL's Gas and Clectric Rules 15
and 16,

If the Applicant chooses nol to provide its costs it must complate the last sechion of this
form. Until the Applican! either provides the refundable cost from s contract with its
conlractor (or its own cost. if applicable), or returns this form indicating that it will not
do s0. PGAE will not proceec with any work on the Applicant’s project,

GAS ELECTRIC
Residential Service Facilities: Residential Service Facilities:
Applicant: § Applicant: $
PGA&E. $0.00 PGAE. $1.069.76
Number of gas service: Stubs- 0 Numbar of Electiic service: 1

Applicant's statement of costs include: cverhead or underground service conductors.poles. service
ransformers, connection fittings, service pipe, valves, service connections.and other PGAE-owned
service equipment, as detalled in Gas and Electric Rule 16

Applicant's statement of costs DOES NOT include: inspection fees. nonresidential service costs,
requiators, or PGAE-owned melering equipment

* This form at all times shall be subject 1o such modifications as the California Public Utilties Commission Llay direct form

time 10 Ume in e exercise of its jurisdicton

130922021




GAS
Gas Distribution Facilities

and Non-Residential Service Services:

Applicant: §
PGAE: $0.00
GAS DISTRIBUTION TRENCH

Applicant: §

PGAE: $0.00

ELECTRIC

Electric Distribution Facilities
and Non-Residential Service Services:

Applicant. §
PGAE: $0.00

Applicant’s statement of costs include. overhead or underground service conductons poles. service

transformers, connection fitings, service pipe valves, service connections.and other PGAE -owned

serice equipment, as detarled in Gas and Flectnc Rule 16

- Applicant's statement of costs DOES NOT include: inspection fees. nonresidential service costs
regulators. or PGSE-owned metering ecuipment

| declare under penalty of perjury that the foregoing is true and correct.

APPLICANT'S ELECTION NOT TO PROVIDE COSTS: (f this option sescted. box must be checked)

I chaose not to provide to the utility my refundable costs for this progect as taken from my
contract with my contractor, or as performed by mysell. and acknowledge that PG&E will use
its estimate of the refundable costs for this project in the contract between it and me

Executed on

{Date)

By. AndyGe

Print Applicant Name.  Red Bay Investment LLC, A CA LIMITED LIABILITY CO

Sigrweds

Title Cramer

130922021




Residential Rule 16 Electric / Gas Single Service Extensions® References

Mol ot &
Detailed Cost Sheot -Eloctiic/Gas Service Cosls Conbmt =
b it a
) Cushosvmi 3
-
February 12 2026
Cost Breakdown
PGA&E's Estimated Costs for: Electric Gas
@ Engneenng / Admnistrative (including Apphcant -~
Design Value)
Flus PGAE performed Serice Tie-n and Meter $1.605 53 $0.00
Instaltabon
@ Service Faciity Instalation Cost as dentified on
the encicsed SACAC form $1.088 76 $0.00
Installed by PGAE
- Instailed by Appacant 30.00 $0.00
Net Joint Pole Credt Value of 3000 000
Sub Total: s
[Total Service Costs subject 1o Allowance) N9 20 %0
Less Residental Alovance
[not to exceed Total Estimated Cost of Senvice Subject $3.035.2¢9 $0.00
10 Allpwance)
Excess Residential Service charge 5000 S000
Inspechon fee(s) - PGAE Only 3000 .00
Value of Franchise Trenching. Conduit and Substructure $0 00 $0.00
Other Non-Refundable Charge 358500 000
Sub Tol: $585.00 S0.00
ITCC iTax)** $140 20 $0.00
Other Costs not subgect to ITCC. S000 3000
D. 04-05-055 Line Extension Costs - Residentia (PMC Charge) 512800 S0.00
Less Credit for Value of Applicant Design Work $0.00 $0.00
Less Excess Service Facilibes Installed by Apphcant $0.00 S0.00
Less Value of Franchise Trenching, Conault and
Substructures by Applicant 3000 $000
Actual Cost Biling Forecast Fee $0.00 $0.00
Sub Total: $853 40 $0.00
Less Other Credas SEE PMT CPN SEE PMT CPN
Total Non-Refundable Payment:

Per CPUC Decision 22-08-029 Actual Cost Biing Forecast s 1o cover any cosl ncresses dus 1o unforesesn
cHcUMStances

Note:Ths supplemental detaled cost sheet 1s for reference only and s
nol intended for use n place of the actual contract for the project isted.

(R e )]
SOWD V2
b 4L

N T

Total

§1.08553

$1.060.76

0.00
5000
$3,035 28

51.035.2¢

S00C
$0.0C
$0.0C
3580.0C
$585.0C
514040
300
212800
$0.00
$0.00
300
30.0¢
58s3.4C
SEE PMT CPN
§853.40






