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Pursuant to the Commission’s Rule of Practice and Procedure 11.4 and California Public 

Utilities Code Section 583, Defendants Pacific Bell Telephone Company d/b/a AT&T California 

(U1001C), AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) (collectively, AT&T) 

respectfully submit this Motion of Pacific Bell Telephone Company d/b/a AT&T California 

(U1001C), AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to File Under Seal the 

Confidential Version of Motion of Pacific Bell Telephone Company d/b/a AT&T California 

(U1001C), AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to Dismiss Expedited 

Complaint of Dennis Palacio (AT&T’s Motion to File Under Seal).  

I. DISCUSSION 

The Motion of Pacific Bell Telephone Company d/b/a AT&T California (U1001C), 

AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to Dismiss Expedited 

Complaint of Dennis Palacio (AT&T’s Motion to Dismiss) includes customer account 

information that is confidential and proprietary. Specifically, AT&T’s Motion to Dismiss 

attaches Mr. Palacio’s customer service summaries, which contain or disclose customer 

proprietary network information (CPNI), issued on the following dates: 

 December 13, 2023 (Motion to Dismiss CONFIDENTIAL Attachment A); 

 March 1, 2025 (Motion to Dismiss CONFIDENTIAL Attachment B); 

 October 27, 2025 (Motion to Dismiss CONFIDENTIAL Attachment C); 

 December 13, 2025 (Motion to Dismiss CONFIDENTIAL Attachment D); and 



 

2 

 December 27, 2025 (Motion to Dismiss CONFIDENTIAL Attachment E).  

AT&T has a duty to protect CPNI under 47 U.S.C. Section 222. Therefore, the attachments 

designated as confidential in AT&T’s Motion to Dismiss should be treated as confidential and 

proprietary information protected from disclosure.  

II. CONCLUSION 

 AT&T respectfully requests that this motion be granted and that the information 

designated as confidential in AT&T’s Motion to Dismiss be treated as confidential and 

proprietary information protected from disclosure.  

 

Dated: October 26, 2026   Respectfully submitted, 

/s/ Renee Marfia       
Renee Marfia 
AT&T Services, Inc. 
Lead Regulatory Relations 
430 Bush Street, 5th Floor 
San Francisco, CA 94108 
Tel: (415) 350-5948 
E-mail: renee.k.marfia@att.com 

 
On behalf of AT&T 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
 
 
 

Dennis Palacio,  

Complainant, 

vs. 

Pacific Bell Telephone Company d/b/a AT&T 
California (U1001C) and AT&T Mobility 
Wireless Operations Holdings Inc. d/b/a AT&T 
Mobility (U3021C),  

Defendant. 

 
 

ECP 
 

C.26-09-012 
(Filed September 15, 2026) 

 
[PROPOSED] ORDER GRANTING MOTION OF PACIFIC BELL TELEPHONE 

COMPANY D/B/A AT&T CALIFORNIA (U1001C), AT&T MOBILITY WIRELESS 
OPERATIONS HOLDINGS INC. D/B/A AT&T MOBILITY (U3021C), AND 

NEW CINGULAR WIRELESS PCS, LLC D/B/A AT&T MOBILITY (U3060C) TO FILE 
UNDER SEAL THE CONFIDENTIAL VERSION OF MOTION OF PACIFIC BELL 

TELEPHONE COMPANY D/B/A AT&T CALIFORNIA (U1001C), AT&T MOBILITY 
WIRELESS OPERATIONS HOLDINGS INC. D/B/A AT&T MOBILITY (U3021C), 
AND NEW CINGULAR WIRELESS PCS, LLC D/B/A AT&T MOBILITY (U3060C) 

TO DISMISS EXPEDITED COMPLAINT OF DENNIS PALACIO 

On October 26, 2026, Pacific Bell Telephone Company d/b/a AT&T California (U1001C), 

AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) (collectively, AT&T) 

filed a Motion of Pacific Bell Telephone Company d/b/a AT&T California (U1001C), AT&T 

Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), and New Cingular 

Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to File Under Seal the Confidential Version 

of Motion of Pacific Bell Telephone Company d/b/a AT&T California (U1001C), AT&T Mobility 

Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), and New Cingular Wireless 
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PCS, LLC d/b/a AT&T Mobility (U3060C) to Dismiss Expedited Complaint of Dennis Palacio 

(AT&T’s Motion to File Under Seal). 

Attachment A – Attachment E, which are attached to and designated as confidential in the 

confidential version of Motion of Pacific Bell Telephone Company d/b/a AT&T California 

(U1001C), AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to Dismiss Expedited 

Complaint of Dennis Palacio (AT&T’s Motion to Dismiss), contain or disclose confidential and 

proprietary network information. There has been no opposition to AT&T’s Motion to File Under 

Seal and the time for submission of such opposition has expired. A hearing on AT&T’s Motion 

to File Under Seal is not necessary. 

Good cause having been shown, and no opposition to AT&T’s Motion having been 

submitted, 

IT IS HEREBY RULED that: 

1. The Motion of Pacific Bell Telephone Company d/b/a AT&T California (U1001C), 

AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to File Under Seal the 

Confidential Version of Motion of Pacific Bell Telephone Company d/b/a AT&T California 

(U1001C), AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 

and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to Dismiss Expedited 

Complaint of Dennis Palacio is granted. 

2. Attachment A– Attachment E, which are attached to and designated as confidential in the 

confidential version of Motion of Pacific Bell Telephone Company d/b/a AT&T California 

(U1001C), AT&T Mobility Wireless Operations Holdings Inc. d/b/a AT&T Mobility (U3021C), 
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and New Cingular Wireless PCS, LLC d/b/a AT&T Mobility (U3060C) to Dismiss Expedited 

Complaint of Dennis Palacio, shall be received under seal, shall remain under seal, and shall not 

be made accessible to the public or disclosed to anyone other than Commission staff, except 

upon further order or ruling of the Commission. 

   Dated __________________, 2026 at San Francisco, California. 

 

 

     
 __________________________________ 

Valerie Kao 
Administrative Law Judge 

 

 


