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Additional complainant(s): None. Rose Balistrieri is the sole complainant and is identified on the cover

page.

Additional defendant(s): None. San Diego Gas & Electric Company is the sole defendant and is

identified on the cover page.

Have you tried to resolve this matter informally with the Commission’s Consumer Affairs staff? ☒ YES

☐ NO

Has staff responded to your complaint? ☒ YES ☐ NO

Did you appeal to the Consumer Affairs Manager? ☒ YES ☐ NO

Do you have money on deposit with the Commission? ☐ YES ☒ NO

Is your service now disconnected? ☐ YES ☒ NO

CPUC Consumer Affairs Branch informal complaint No. 731741. Appeal response dated September 23, 2026.
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Explain fully and clearly the details of your complaint:

See attached Attachment A — Statement of Facts and Requested Relief, Sections 1–7, incorporated by

reference. Supporting documents should be filed as exhibits.

Scoping Memo Information (Rule 4.2[a])

(1) Proposed category: ☒ Adjudicatory ☐ Ratesetting

(2) Are hearings needed (are there facts in dispute)? ☒ YES ☐ NO

(3) Complaint type: ☒ Regular Complaint ☐ Expedited Complaint

(4) Issues to be considered:

Automatic CAPP credit eligibility and application; disputed COVID-era historical arrears; billing

accuracy; allocations of payments intended for current Newport Avenue service; production of

historical records and investigation findings; threatened service disconnection; appropriate interim

and final relief. See Attachment A, Sections 6–7.
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REPRESENTATIVE’S INFORMATION:

Provide name, address, telephone number, e-mail address (if consents to noti¿cations by e-mail), and
signature of representative, if any.

Name of Representative: _________________________________________________________________________ 

Address: ________________________________________________________________________________________ 

Telephone Number: ______________________________________________________________________________ 

E-mail: _ ___________________________________________________________________________________

Signature: ____________________________________________________________________________________










