Exhibit 1A — July 27, 2026 statement (full page)

FILED
10/23/26

N4:-50 PM

~ ACCOUNTNUMBER 2100020490480 ’*'

% SDGE ‘Rosﬁarusmem usu u‘a&

4692 NEWPORT AVE
SAN DIEGO, CA 82107

Super off-peak hours now include 10 a.m. - 2 pmmmﬂg A
sdge.com/Super-Of-Peak. . (AT} naifepaipgd. saiorD yiHume
To receive alerts in case of wildfires or other mmm ‘sure your contact
mnnmmwbm Siynwatsdnb |

Need to We're here to hel "."Wﬁﬁ’&.'
ﬂmml p?:mﬁh" o |

Qmw sneaE's memua 'Mp
qualified customers reduce pm-dus nmuni bala
sdge com/AMP. oo =

The total amount due also |ncludas a pas‘l due balenoa of 359.31 in slentnc
service provider charges. -

Account Summary
Previous Balance

Payment Received

Payment Received

Past Due Balance

Current Charges

Total Amount Due

Summary of Current Chargg

Gas Jun 20, 2026

Eleciric Delivery Jun 20, 2026 - Jul 2

CCA Elsctric Generation i
Total Charges this Month
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Exhibit 1B — July 27 statement (account summary close-up)

IMG_4854.jpeg | Evidence provided by complainant




Exhibit 2A — August 25, 2026 billing email

a1 56y €

v= Task

Payment Is Past Due

View bill

Add to Planner

I
H

Generated by Yahoo Scout. Mistakes are possible. ®°®°

SDGE Aug25 %

sdge.com

To: Me v

- My Energy Center

Account Ending: 9048
4692 NEWPORT AVE

Hi ROSE. Your latest bill is
ready.

Statement Date: Aug 25, 2026

(%) gSitamre & SDGE

@® Past Due
S

IMG_6356.jpeg | Evidence provided by complainant




Exhibit 2B — August 25 itemized current charges

al 56% €

Amount Due

$10,297.84

Pay Now

Amount Breakdown

Electric Generation

Electric Delivery $126.22

Gas Service

State Fees. Taxes & Other -$12.15

O
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Exhibit 3A — September 24 billing email

September 24
10:26 AM

10:26
SDGE

sdge.com

To: Me v

<< My Energy Center

Account Ending: 9048
4692 NEWPORT AVE

Hi ROSE. Your latest bill is
ready.

Statement Date: Sep 24, 2026

o~y

4 s CoMMy &) SDGE

@ Past Due

Amount Due

$10,432.43

Pay Now

Amount Breakdown

—
Jd
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Exhibit 3B — September 24 itemized charges

September 24
10:25 AM

10:25 TR 47 ]

< Review your latest energy bill Aa

Amount Breakdown

Electric Generation

Electric Delivery $211.60

Gas Service

State Fees, Taxes & Other  $10.92

s . oo
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Payment Date

Oct 1, 2026

Sept 3, 2026

Aug 3, 2026

Jul 24, 2026

Jun 26, 2026

Jun 5, 2026

Jun 5, 2026

Exhibit 4 — SDG&E processed payment history

October 13
6:54 PM

Payment Source

Bank Account

Bank Account

Bank Account

Bank Account

Bank Account

Bank Account

Bank Account

Amount

$379.61

$195.66

$65.00

$200.00

$144.00

$30.00

$118.00

Type

Single Payment

Single Payment

Single Payment

Single Payment

Single Payment

Single Payment

Single Payment
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Status

v

Processed
Processed
Processed
Processed

Processed

Pr r'='\ ‘
o J
Processed




Exhibit 5 — October 1 payment confirmation

al 568 @

October 13
6:46 PM

6:46 ‘\\ 1] “? @-

l ¥ enerated by Yahoo Scout. Mistakes are possible. ®°®

SDGE Oct1 vy
sdge.com
To: Me v

Hi ROSE. We have scheduled your payment.

Account ending 9048 4692 NEWPORT AV

Here is your payment information:

Payment amount $379.61

Payment date OCT 01,2026

Payments made after 7:00 p.m. or on weekends or
holidays will be posted to your account by the next
business day. Payments may not be deducted by your bank
for up to 24 hours.

VIEW SCHEDULED PAYMENTS

More Ways to Pay Your Bill...

Pv Use your favorite ways to pay, including credit or

@ debit cards, Apple Pay, Google Pay, Venmo, and
=t ;
PayPal. Explore Your Options

[ 2 Available on the 1 { GETITON

L 4 App Store | Google Play |

Manage your preferences | Privacy =)
o J
SDG&E® and San Diego Gas & Electric® are registe. - .

Q -
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Exhibit 6 — October 13 account portal balance

October13
6:53PM

PR

6:53 )\

myenergycenter.com

{== My Energy Center

Accounts: 4692 NEWPORT AVE, San Diego, CA, ¥

Amount Due ® Past Due

$10,052.82

‘ View Bill ‘

Current Balance: $10,052.82

[ iy |

= Jd
Amount Breakdown View Bill »
Sep 24, 2026

‘I COMMUNITY

IMG_6350.jpeg | Evidence provided by complainant



Exhibit 7 — October 18 weekly usage estimate

3:37 N\

Weekly Usage Report Aa

SDGE Oct18 Y¥

sdge.com

To: Me v

Account Ending: 9048
4692 NEWPORT AV

Hi ROSE.
Energy Use Alert

How you are doing so far: $347 as of Oct 17, 2026
2 days left in bill period

$347

as of today

PROJECTED BILL $349 TO $385

Estimated Charges To Date Projected
SDCP Electric Generation $98 $98 to $108
SDG&E Electric Delivery $216 $218 to $240
SDG&E Gas Charges $33 to $37

Total 347 $349 to $385

SDCP electric generation costs are calculated using
SDG&E electric generation costs as a proxy, and may not
reflect actual CCA costs. State, Taxes & Other charges
are included in the estimated charges above.

O

W <« & &

Delete Reply Forward Move
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Exhibit 8A — October 13 disconnection notice (header)

al 564 @

October 13
5:56 PM

Charging
&

Urgent Notice: Pay Now to
Avoid Disconnection

v= Task
Pay SDG&E Online
:

Pay past due SDG&E bill online or via mobile
app.

Add to Planner

¥ Generated by Yahoo Scout. Mistakes are possible. ®e®*

SDGE 914 AM %
sdge.com

To: Me v

Hi ROSE.
PAYMENT NEEDED FOR PAST DUE SDG&E BILL

Service address starting with: 4692 NEWPORT AV
Account ending: 9048

Your bill for service at this address is how past due. You must

©

b &N &

Delete Reply Forward Move More
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Exhibit 8B — October 13 disconnection notice (detail)

all 568 @

October 13
5:56 PM

LH

Hi ROSE.
PAYMENT NEEDED FOR PAST DUE SDG&E BILL

Service address starting with: 4692 NEWPORT AV
Account ending: 9048

Your bill for service at this address is now past due. You must
pay $9673.21 before the expiration date of Oct 20, 2026 to
avoid service disconnection.

Non-residential customers who pay their past due balance after
the expiration date of the past due notice may be billed for
charges to re-establish service and may be required to pay a
deposit.

For your convenience, you can pay online at My_Energy Center
or with the maobile app using a variety of payment methods
including bank account, debit card, credit card, digital wallet and
more.

To set up a payment arrangement, please go online to My,
Energy Center or call 1-800-411-7343 (SDGE) for assistance.

If you are not able to pay your bill, please call SDG&E at (800)
411-7343 to discuss how we can help or go to
www.sdge.com/debt-plan. You may be eligible for reduced rates
under SDGE's CARE program, that can help to reduce your bill
or other special programs such as Arrearage Management
Payment (AMP) plan. You may be eligible for the Energy
Savings Assistance (ESA) Program which is an energy
efficiency program for income-qualified residential customers.
We can also connect you with community agencies that can
provide additional assistance to you. Our Energy Services
Specialists will be glad to help you.

Thank you for your prompt attention to avoid interruption of your
service.

Si necesita ayuda para interpretar este aviso, lldmenos a 1-
800-311-7343.

SDG&E values your privacy. Check out our Privacy Policy and
our Privacy Notice.

Notice of Past Due Account and Impending_Disconnection

<2 Download on the GETITON
| [ App Store b Google Play

Manage your preferences Privacy

f'=‘|
o J
o -
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Exhibit 9A — October 21 final disconnection notice (part 1)

3:30 2\ al 568 @

€< Final Notice: Pending Disconnection Aa
SDGE Oct21 ¥

sdge.com

To: Me v

7 SDGE’

Hi ROSE.
This is the final notice before your service is shut off.

Service address starting with: 4692 NEWPORT AV
Account ending: 9048

Your immediate attention is needed to avoid having your
service shut off.

Please pay $9673.21 before Oct 27, 2026. If your service is
shut off for non-payment all past due amounts you owe
must be paid before we can restore your service.
Additionally, non-residential customers may be billed for
charges to re-establish service and may be required to pay a
deposit.

You can pay using a variety of payment methods including
bank account, debit card, credit card, digital wallet, and more.
You can also make your payment a number of different ways.

¢ Online at My Energy Center.

¢ On the phone by calling 1-800-411-7343 (SDGE).

¢ In person at one of our authorized payment locations.
Find one online at sdge.com/locations.

» With your phone using the My Energy Center mobile app.
Visit sdge.com/MECapp to get started.

This is an urgent request so we ask that you please do not
mail your payment. If your payment is returned because of
insufficient funds, your service is subject to immediate shut-
off.

To set up a payment arrangement, please go online to My
Energy Center or call 1-800-411-7343 (SDGE) for
assistance.

O
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Exhibit 9B — October 21 final disconnection notice (part 2)

3:30\ all 56% €

e On the phone by calling 1-800-411-7343 (SDGE).

e In person at one of our authorized payment locations.
Find one online at sdge.com/locations.

» With your phone using the My Energy Center mobile app.
Visit sdge.com/MECapp to get started.

This is an urgent request so we ask that you please do not
mail your payment. If your payment is returned because of
insufficient funds, your service is subject to immediate shut-
off.

To set up a payment arrangement, please go online to My
Energy Center or call 1-800-411-7343 (SDGE) for
assistance.

If you are not able to pay your bill, please call SDG&E at
(800).411-7343 to discuss how we can help or go to
www.sdge.com/debt-plan. You may be eligible for reduced
rates under SDGE's CARE program, that can help to reduce
your bill or other special programs such as Arrearage
Management Payment (AMP) plan. You may be eligible for
the Energy Savings Assistance (ESA) Program which is an
energy efficiency program for income-qualified residential
customers. We can also connect you with community
agencies that can provide additional assistance to you. Our
Energy Services Specialists will be glad to help you.

Si necesita ayuda para interpretar este aviso, llAmenos a
1-800-311-7343.

Please note - if you made a payment for the amount
referenced above within the last few days or recently made a
payment arrangement with us, please disregard this notice.

SDG&E values your privacy. Check out our Privacy Policy.
and our Privacy Notice

Notice of Past Due Account and Impending Disconnection

# Download on the GETITON
@& App Store "

Manage your preferences | Privacy

SDG&E® and San Diego Gas & Electric® are registered trademarks of San Diego Gas & Electric

Company.

© 1998-2026 San Diego Gas & Electric Company. The trademarks used herein are the property of

their respective owners. All rights reserved.

O
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