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CPUC Sets Public Forums for American Water Company’s Rate Request 

SAN FRANCISCO, Dec. 19, 2025 – The California Public Utilities Commission (CPUC) is holding multiple Public Forums on California American Water Company’s proposed rate request. Public Forums are an opportunity for customers to share input directly with the CPUC about California American Water Company’s request to increase rates for water and/or wastewater service in each of its districts statewide.

Join Us and Make Your Voice Heard 
Public input helps the CPUC make an informed decision, and the CPUC invites customers to attend to learn more and provide comment. The Public Forums will take place in locations within California American Water Company’s service area. A virtual Public Forum is also available for those who cannot attend in-person. 

	When 
	Format 
	Location 

	Jan. 6, 2026
2 p.m. and 6 p.m.
	In-Person 
	Citrus Heights 
City Council Chambers
6360 Fountain Square Dr.
Citrus Heights, CA 95621


	Jan.13, 2026 
2 p.m. and 6 p.m.

 

	In-Person 
	Sand City 
City Council Chambers
1 Pendergrass Way 
Sand City, CA 93955


	Jan. 20, 2026
2 p.m. and 6 p.m.

	In-Person 
	Camarillo
City Council Chambers
601 Carmen Dr.
Camarillo, CA 93010


	Jan. 28, 2026
2 p.m. and 6 p.m.

	Virtual 
	Toll-Free: 800-857-1917
Passcode: 1673482#
Press *1 to be added to the speaker queue

Online (View Only; must call to comment): www.adminmonitor.com/ca/cpuc



 How to Make Comment 
· Attend: Join the CPUC at a Public Forum in-person or virtually and sign-up to speak. 
· Submit Written Comments: Submit your comments anytime online, and read the comments of others, on the proceeding’s Docket Card. 
 
Accommodations 
If specialized accommodations are needed to attend, such as non-English or American Sign Language interpreters, please contact the CPUC’s Public Advisor’s Office at least five business days in advance of the Public Forum you plan to attend:
· Email: public.advisor@cpuc.ca.gov
· Toll free phone: 866-849-8390

About the Proceeding 
California American Water Company is required to file an application with the CPUC every three years so that water rates accurately reflect the cost of providing safe, clean, reliable water to customers. On July 1, 2025, California-American Water Company filed its General Rate Case Application with the CPUC. California-American Water Company’s proposal would increase the average residential bill in the Monterey area by approximately $20.44, or 16.1 percent, per month; the average residential bill in the Southern area would increase by approximately $22.56, or 17.9 percent, per month; and the average residential bill in the Sacramento area would increase by approximately $16.73, or 22.2 percent, per month. For more information, please see the fact sheets on the CPUC’s website.

No official action will be taken on this matter at the Public Forums.

More Information  
· Ruling setting the Public Forums  
· Public Forum webpage with fact sheets
· Proceeding Documents and Public Comment Portal (Docket Card) 
· Sign up to receive electronic updates on CPUC proceedings 
###
About the California Public Utilities Commission
The CPUC regulates services and utilities, protects consumers, safeguards the environment, and assures Californians access to safe and reliable utility infrastructure and services. Visit www.cpuc.ca.gov for more information.
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