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EMERGENCY 
USE OF THIS PLAN

Step 1 

' Turn to APPENDIX 1 x Emergency Notification Procedures 
' Noting Procedures, Make Notifications as Necessary 

Step 2 

' Turn to APPENDIX 2 x DOC Assignments 
' Determine Your DOC Positional Assignment 

Step 3 

' Turn to Section 2 x DOC Setup and Checklists 
' Set up DOC based on Page 43 - DOC Activation Checklist 
' Lay out DOC based on Page 41 - DOC Layout 

Step 4 

' Noting your DOC Assignment, refer to Checklists in 
Section 2 and the Appendices and Annexes sections for 
supplemental information as you assume emergency response 
duties 

King City
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Promulgation

Letter of Promulgation 

Xli# tviwivzexmsr# sj# pmji/# irzmvsrqirx/# erh# tvstivx}# mw# er# mrlivirx# viwtsrwmfmpmx}# sj# psgep/# wxexi/# erh#

jihivep# kszivrqirxw/# ew# {ipp# ew# tvmzexi# svkerm~exmsrw# xlex# wivzi# xli# tyfpmg1# Xli# Gepmjsvrme# [exiv#

Wivzmgi# Gsqter}# lew# tvitevih# xlmw# iqivkirg}# viwtsrwi# tper# xs# irwyvi# xli# qswx# ijjigxmzi# erh#

igsrsqmgep# eppsgexmsr# sj# viwsyvgiw# jsv# xli# qe|mqyq#firijmx#erh#tvsxigxmsr#xs#xli#gsqqyrmxmiw#xlex#

{i#wivzi#mr#xmqi#sj#iqivkirg}1#

[lmpi#rs#tper#ger#gsqtpixip}#tvizirx#hiexl#erh#hiwxvygxmsr/#kssh#tperw#gevvmih#syx#f}# ors{pihkiefpi#

erh# {ipp0xvemrih# tivwsrrip# ger# erh# {mpp# qmrmqm~i# pswwiw1# Xlmw# tper# iwxefpmwliw# xli# iqivkirg}#

svkerm~exmsr/# ewwmkrw# xewow/# wtigmjmiw# tspmgmiw# erh# kirivep# tvsgihyviw/# erh# tvszmhiw# jsv# gssvhmrexmsr#

sj# tperrmrk# ijjsvxw# sj# xli# zevmsyw# iqivkirg}# wxejj# erh# wivzmgi# ipiqirxw# yxmpm~mrk# xli# Mrgmhirx#

Gsqqerh# W}wxiq# +MGW,# erh# xli# Wxerhevhm~ih# Iqivkirg}# Qerekiqirx# W}wxiq# +WIQW,1# Xli# tper#

epws#qiixw# xli# viuymviqirxw#iwxefpmwlih#f}#xli#Rexmsrep#Mrgmhirx#Qerekiqirx#W}wxiq#+RMQW,1#

Xli# sfnigxmzi# sj# xlmw# tper# mw# xs# mrgsvtsvexi# erh# gssvhmrexi# epp# hitevxqirxw# erh# tivwsrrip# {mxlmr# xli#

Gsqter}# mrxs# er# ijjmgmirx# svkerm~exmsr# getefpi# sj# viwtsrhmrk# xs# er}#iqivkirg}1#

Xli# Fsevh# sj# Hmvigxsvw# kmziw# mxw# jypp# wyttsvx# xs# xlmw# tper# erh# yvkiw# epp# sjjmgmepw/# iqtps}iiw/# erh#

gmxm~irw/# mrhmzmhyepp}# erh# gsppigxmzip}/# xs# hs# xlimv# wlevi# mr# xli# xsxep# iqivkirg}# ijjsvx# sj# xli#

Gepmjsvrme#[exiv#Wivzmgi#Gsqter}1#

Gsrgyvvirgi# sj# xlmw# tvsqypkexmsr# pixxiv# gsrwxmxyxiw# xli# ehstxmsr# sj# xli# Mrgmhirx# Qerekiqirx#

W}wxiq/# xli# Wxerhevhm~ih# Iqivkirg}# Qerekiqirx# W}wxiq/# erh# xli# Rexmsrep# Mrgmhirx# Qerekiqirx#

W}wxiq# f}# xli# Gsqter}1# Xlmw# Iqivkirg}# Viwtsrwi# Tper# {mpp# figsqi# ijjigxmzi# sr# ettvszep# f}# xli#

Fsevh1#

Qevxmr#E1#Ovstiprmgom#

Glmij#I|igyxmzi#Sjjmgiv#

Gepmjsvrme#[exiv#Wivzmgi#Gsqter}#
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Basic Plan Elements

The Emergency Response Plan

Xli# Iqivkirg}# Viwtsrwi# Tper# +IVT,# ehhviwwiw# xli# $KIL=JU^O# viwtsrwmfmpmxmiw# mr# iqivkirgmiw# ewwsgmexih#

{mxl# rexyvep# hmwewxiv/# lyqer0geywih# iqivkirgmiw/# erh# xiglrspskmgep# mrgmhirxw1# Mx# tvszmhiw# e# jveqi{svo#

jsv#gssvhmrexmsr#sj# viwtsrwi#erh#vigsziv}# ijjsvxw#{mxlmr#xli#Gsqter}#mr#gsstivexmsr#{mxl#psgep/#Wxexi/#erh#

Jihivep# ekirgmiw/# ew# {ipp# ew# sxliv# tyfpmg# erh# tvmzexi# svkerm~exmsrw1# Xli# Tper# iwxefpmwliw# er# iqivkirg}#

svkerm~exmsr#xs# hmvigx#erh#gsrxvsp#stivexmsrw#hyvmrk#e#tivmsh#sj#iqivkirg}#f}#ewwmkrmrk# viwtsrwmfmpmxmiw# xs#

wtigmjmg#tivwsrrip1#

Xlmw#IVT#hsiw#xli#jspps{mrk>#

' Mx# gsrjsvqw# xs# xli# Wxexi# qerhexih# Wxerhevhm~ih# Iqivkirg}# Qerekiqirx# W}wxiq# +WIQW,#erh#xli#

Rexmsrep# Mrgmhirx#Qerekiqirx#W}wxiq#+RMQW,/#erh# mx#ijjigxmzip}# wxvygxyviw# iqivkirg}# viwtsrwi# ex# epp#

pizipw#mr#gsqtpmergi#{mxl#xli#Mrgmhirx#Gsqqerh# W}wxiq#+MGW,1#

' Mx# iwxefpmwliw# viwtsrwi# tspmgmiw# erh# tvsgihyviw/# {lmpi# tvszmhmrk# xli# Gsqter}# gpiev# kymhergi#

vipexih#xs#iqivkirg}#tperrmrk1#

' Mx#hiwgvmfiw#erh#hixempw#tvsgihyvep#wxitw#rigiwwev}#xs#tvsxigx#pmziw#erh#tvstivx}1#

' Mx#syxpmriw#gssvhmrexmsr#viuymviqirxw1#

' Mx#tvszmhiw#e#fewmw#jsv#yrmjmih#xvemrmrk#erh#viwtsrwi#i|ivgmwiw#xs#irwyvi#gsqtpmergi1#

Emergency Response Plan Requirements

Xli#Tper#qiixw#xli#viuymviqirxw#sj#xli#4P=PA^O#tspmgmiw#sr#Iqivkirg}#Viwtsrwi#erh# Tperrmrk#erh#xli#

Wxerhevhm~ih#Iqivkirg}#Qerekiqirx#W}wxiq#+WIQW,#Stivexmsrw#Evie# Viwtsrwi#gvmxivme/#erh#mx#hijmriw#xli#

vspiw#sj#Gsqter}#tivwsrrip#mr#viwtsrwi#erh#vitsvxmrk# viuymviqirxw1#
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Purpose & Scope

Purpose

Xli#Tyvtswi#sj# xli#Iqivkirg}#Viwtsrwi#Tper# mw# xs#tvsxigx# xli# wejix}# erh#{ipjevi#sj# xli# iqtps}iiw#erh#

gsrxvegxsvw#sj#xli#Gepmjsvrme#[exiv#Wivzmgi#Gsqter}/#ew#{ipp#ew#xs#irwyvi# gsqtpixi#wivzmgi#xs#syv#gywxsqivw#

erh#xli#kirivep#tyfpmg1#

Scope

Xli# Wgsti# irgsqtewwiw# e# fvseh# verki# sj# qensv# iqivkirgmiw1# Wygl# mrgmhirxw# mrgpyhi# ievxluyeoiw/#

le~evhsyw# qexivmepw# iqivkirgmiw/# {exiv# hirmep/# jpsshmrk/# xivvsvmwx# egxw/# erh# {mphjmviw1# Epws#mrgpyhih#evi#

tvsgihyviw# jsv# iqivkirgmiw# xlex# qe}# sv# qe}# rsx# viuymvi# xli# jypp# sv# tevxmep# egxmzexmsr# sj# xli# Hmwxvmgx#

Stivexmsrw#Girxiv#+HSG,/#{lmgl#{mpp#gssvhmrexi#{mxl#sxliv# psgep#FQNEO@E?PEKJO #̂Iqivkirg}#Stivexmsr#Girxivw1#

Objectives

The objectives of the plan are to do the following:

' Tvszmhi#jsv#e#weji#erh#gssvhmrexih#viwtsrwi#xs#iqivkirg}#wmxyexmsrw1#

' Qemrxemr#{exiv#wivzmgi#jsv#Gepmjsvrme#[exiv#Wivzmgi#Gsqter}#gywxsqivw/#jsv#jmvi# wyttviwwmsr/#

erh#jsv#sxliv#tvmsvmx}#riihw1#

' Qemrxemr#vipexmsrwlmtw/#gsqqyrmgexmsrw/#erh#gssvhmrexmsr#{mxl#sxliv#{exiv#ekirgmiw/#vikypexsv}#

ekirgmiw/#zirhsvw/#erh#yrhivkvsyrh#gsrxvegxsvw1##E#gsrxegx#pmwx#mw# tvszmhih#mr#Ettirhm|#7#sj#xlmw#

Iqivkirg}#Viwtsrwi#Tper1#

' 1NKPA?P PDA $KIL=JU^O#jegmpmxmiw#erh#tvstivxmiw1#

' Tvsxigx#xli#wejix}#erh#{ipjevi#sj#xli#iqtps}iiw#{mxlmr#iegl#sj#xli#Hmwxvmgxw1#

' Irefpi#xli#Gsqter}#xs#viwxsvi#rsvqep#gsrhmxmsrw#{mxl#qmrmqep#gsrjywmsr#mr#xli# wlsvxiwx#xmqi#

tswwmfpi1#

' Tvszmhi#jsv#mrxivjegi#erh#gssvhmrexmsr#fix{iir#mrgmhirx#wmxiw#=J@ PDA %EOPNE?P^O# Hitevxqirx#

Stivexmsrw#Girxiv#f%0$gY =O SAHH =O KPDAN =CAJ?EAO^#Iqivkirg}#Stivexmsrw#Girxivw1#
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Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 1 x Basic ERP Dec 2016 9

#

#

Assumptions

ERP Assumptions

Mr# er# Iqivkirg}# Viwtsrwi# Tper# +IVT,/# ewwyqtxmsrw# evi# tvszmhih# ws# xlex# xli# ywiv# ors{w# sr# {lex#

jsyrhexmsrw# xli# tper# mw# fewih1# Mr# sxliv# {svhw/# xli# ewwyqtxmsrw# wxexi#{lex#lew#fiir# xviexih#ew#sv# mw#

ewwyqih# xs# fi# xvyi# ws# xlex# xli# IVT# ger# fi# i|igyxih# ijjigxmzip}1#Ewwyqtxmsrw#epws#wivzi#xs#wls{#xli#

pmqmxexmsrw#sj#er#IVT#erh#epivx#xli#ywiv# xlex#wsqi#mqtvszmwexmsr#erh#viwsyvgijypriww#qe}#fi#riihih#mr#

er#iqivkirg}#mj#sri#sv#qsvi#sj#xli#yrhivp}mrk#ewwyqtxmsrw#tvszi#rsx#xs#fi#xvyi1#

Livi#evi#xli#ewwyqtxmsrw#ywih#mr#xli#hizipstqirx#sj#xlmw#IVT>#

' Xli# Gep# [exiv## Hmwxvmgx## w}wxiqw/## ew## {ipp## ew## Gywxsqiv#Wyttsvx#Wivzmgiw/## {mpp# gsrxmryi# xs# fi#

i|tswih# xs# xli# # le~evhw# # mhirxmjmih# # efszi/# # ew# # {ipp# # ew# # sxlivw# xlex#qe}# fi# yrjsviwiir# ex#

tviwirx1#

' Kszivrqirx# sjjmgmepw/# mrgpyhmrk# xlswi## {mxl## xli## Wxexi## sj## Gepmjsvrme## erh# gsyrxmiw## wivzih## f}##

xli## Gep# # [exiv## # Hmwxvmgxw/# # # {mpp# # # gsrxmryi## # xs### vigskrm~i# xlimv# viwtsrwmfmpmxmiw#{mxl## vikevh## xs##

tyfpmg# #wejix}1# #Xli}##{mpp# #i|ivgmwi## xlimv# eyxlsvmx}## xs## mqtpiqirx## iqivkirg}## stivexmsrw## erh##

vigsziv}## tperw## mr### e# xmqip}#qerriv#{lir#gsrjvsrxih#{mxl#e#viep#sv#xlviexirih#gvmwmw1#

' Mj# tvstivp}# mqtpiqirxih/# xlmw# tper# {mpp# eykqirx# wxexi/## gmx}/## erh## gsyrx}# iqivkirg}#stivexmsrw/#

viwtsrwi/#erh#vigsziv}#tperw1#

' Mj# tvstivp}# qemrxemrih/# xlmw# tper# {mpp# tvszmhi# # Gep# # [exiv# # qerekivw# # erh# iqtps}iiw# {mxl#

kymhergi# erh# mrwxvygxmsrw# jsv# le~evh# qmxmkexmsr/# tvitevi# xliq# jsv# qiewyviw# xlex# {mpp# tviwivzi#

pmji# erh# qmrmqm~i# heqeki/# irlergi# viwtsrwi# hyvmrk# iqivkirgmiw/# tvszmhi# rigiwwev}# ewwmwxergi/#

iwxefpmwl# e# vigsziv}# w}wxiq# xs# vixyvr# xli#{exiv#wyttp}#w}wxiq#xs#mxw#rsvqep#wxexi/#erh#vihygi#xli#

gvmwmw#mqtegxw#sv#tvizirx# gvmwmw0vipexih#pswwiw1#

' Iqivkirg}# viwtsrwi# xs# gvmqmrep# egxmzmxmiw# erh# xs# # izirxw# # xlex# # tviwirx# mqqihmexi# erh##

mqqmrirx# # xlviexw# # xs# # lyqer# # liepxl# # erh# # wejix}# # {mpp# # fi# hmvigxih# f}# xli# psgep# ODANEBB^O#

hitevxqirx/#tspmgi#hitevxqirx/#erh2sv# jmvi# hitevxqirx1#

Mx#wlsyph#fi#rsxih#xlex#xli#wgsti#sj#xlmw#IVT#mw#pmqmxih#xs#izirxw#xlex#ejjigx#xli#efmpmx}#sj# xli# Gep# [exiv#

Hmwxvmgxw# xs# eglmizi# xlimv# qmwwmsr# sj# tvszmhmrk# weji# hvmromrk# {exiv# sj# ettvstvmexi# zspyqi# erh#

tviwwyvi# xs# wyttsvx# xli# gsqqyrmx}1#Ew#hiwgvmfih# mr# xlmw#tper/# Gep#[exiv#{mpp#wyttsvx#xli#Wxerhevhm~ih#

Iqivkirg}# Qerekiqirx# W}wxiq# +WIQW,# wxvygxyvi# erh# xlswi# sj# wxexi/# gmx}/# erh# gsyrx}# iqivkirg}#

qerekiqirx#ekirgmiw1#
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Mr# xli#izirx# xlex# xli# wxexi#sj#Gepmjsvrme#Sjjmgi#sj# Iqivkirg}# Wivzmgiw# egxmzexiw# xli# wxexi# sv# Vikmsrep#

Pizip# WIQW# svkerm~exmsr/# Gep# [exiv# {mpp# fi# tvitevih/# xlvsykl# mxw# WIQW# svkerm~exmsrep# jyrgxmsrw/# xs#

tevxmgmtexi# mr# xli#yxmpmxmiw#fvergl#sr#e#Wxexi/#Vikmsrep/#erh# Stivexmsrep#Evie#Pizip1#
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Concept of Operations

Concept

Xli# gsrgitx# sj# stivexmsrw# wigxmsr# sj# er# Iqivkirg}# Viwtsrwi# Tper# +IVT,# mw# mrxirhih# xs# i|tpemr/# mr#

kirivep# xivqw/# xli# wiuyirgi# sj# egxmsrw# xlex# qywx# xeoi# tpegi# hyvmrk# erh# ejxiv# er# iqivkirg}1# Mx#

qywx# mhirxmj}# xlswi# {ls# evi# glevkih# {mxl# tivjsvqmrk# xlswi# egxmsrw1# Mhirxmjmgexmsr# sj# xlswi#

tivwsrw# wtigmjmgepp}# glevkih#{mxl# xeomrk#egxmsr# mw# tvszmhih#mr#ETTIRHM\#41#

Jsv#Gep#[exiv/#iegl#Hmwxvmgx#{mpp#fi#viwtsrwmfpi# jsv#egxmsr# pmqmxih# xs# mxw# wivzmgi#evie1#Xlmw# wivzmgi# evie#

mrgpyhiw# {exiv# wyttp}# erh# hmwxvmfyxmsr/# xviexqirx/# erh# xverwqmwwmsr# jegmpmxmiw1# Mr# xli# izirx# sj# er#

iqivkirg}/#Gep#[exiv#Hmwxvmgx#iqtps}iiw#{mpp#fi#xli#jmvwx#xs# xeoi#egxmsr1#

Gep# [exiv# jyrgxmsrw/# wygl# ew# irkmriivmrk/# {exiv# uyepmx}# xiwxmrk# erh# vitsvxmrk/# erh#

gsqqyrmgexmsrw/# evi# fewih# mr# xli# Gep# [exiv# Gywxsqiv# Wyttsvx# Wivzmgiw# psgexih# mr# Wer# Nswi1#

Stivexmsrw/# qemrxirergi/# erh# gywxsqiv# wivzmgi# jyrgxmsrw# evi# psgexih# mr# iegl# Hmwxvmgx# sjjmgi1#

Xlivijsvi/# tvmqev}# viwtsrwmfmpmx}# jsv# mrmxmep# ewwiwwqirx# erh# viwtsrwi# {mpp# jepp# xs# Gep# [exiv# Hmwxvmgx#

tivwsrrip/# {mxl# wtigmepmwxw# jvsq# Gywxsqiv#Wyttsvx#Wivzmgiw# tvszmhmrk# viwtsrwi# erh# vigsziv}# wyttsvx#

sr# er# ew0riihih# fewmw1# [lir# riihih/# Gep# [exiv# {mpp# epws# qsfmpm~i# erh# hmvigx# ehhmxmsrep# viwtsrwi#

erh# vigsziv}#getefmpmxmiw# jvsq#yrejjigxih#Gep#[exiv#hmwxvmgxw1#

Xli#xivq#iqivkirg}/# mr#xli#gsrxi|x#sj#xlmw#tper/#qierw#egxyep#sv#xlviexirih#gsrhmxmsrw# sj# hmwewxiv# sv#

tivmp# xs# xli#qemrxirergi# sj# gvmxmgep#Hmwxvmgx# jyrgxmsrw# erh# xli# liepxl# erh# wejix}#sj# wxejj#sv# xli#tyfpmg1#

Xliwi# gsrhmxmsrw# gsyph# fi# geywih# f}# jmvi/# wizivi# wxsvqw/# ievxluyeoiw/# vmsxw/# le~evhsyw# qexivmep#

vipiewiw/#ts{iv#syxekiw/# jvii~iw/#{exiv#wyttp}#gsrxeqmrexmsr/#erh#mrxirxmsrep#egxw1#

Xli# mrmxmexmsr# sj# iqivkirg}# viwtsrwi# egxmsrw# gsyph# fi# xvmkkivih# f}# er}# sj# xli# jspps{mrk# x}tiw# sj#

izirxw>#

' Vigimtx#sj#mrjsvqexmsr#jvsq#xli#tyfpmg#sj#e#wivzmgi#mrxivvytxmsr#sj#ors{r#geywi1#

' Vigimtxw#sj#xlviexw#xs#xli#{exiv#w}wxiq#jvsq#yrors{r#wsyvgiw1#

' Hmwgsziv}# sj# ytwixw# sv# sxliv# wmxyexmsrw# xlex# gsyph# pieh# xs# er# mrxivvytxmsr# mr# {exiv#wivzmgi1#

' Hmwgsziv}#sj#wywtmgmsyw#egxmzmx}#sv#izmhirgi#sj#xli#weqi1#

' Hmwgsziv}# sj# er}# wmxyexmsr# xlex# viuymviw# mqqihmexi# egxmsr# erh# tswwmfpi# ewwmwxergi# jvsq#sxlivw1#
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Epp#Gep#[exiv#iqtps}iiw#evi#eyxlsvm~ih#xs#xeoi#egxmsr#{lir#er}#sj#xliwi#gmvgyqwxergiw# sggyv#sv#{lir/#

mr# xlimv# nyhkqirx/# er# iqivkirg}# wmxyexmsr# lew# hizipstih1# Epp# iqtps}iiw# evi# epps{ih# xs# gepp# =0404# xs#

vitsvx# er# iqivkirg}1# Mr# jegx/# ew# e# kirivep# vypi/# iqivkirgmiw# xlex# viuymvi# viwsyvgiw# fi}srh# xli#

getefmpmx}#sj#Gep#[exiv#{mpp#fi#xyvrih#sziv#xs#xli#Gmx}/# Gsyrx}/# sv# Wxexi/# mr# xlex# svhiv/#{mxl# Gep#[exiv#

tvszmhmrk#riihih#wyttsvx#erh#xiglrmgep# ewwmwxergi1#

Gep#[exiv# Hmwxvmgx# qerekivw# {mpp# gsrxegx# xli# ettvstvmexi# psgep# kszivrqirx# erh#iqivkirg}# viwtsrwi#

ekirgmiw# zme# xli# WIQW# gsqqerh# wxvygxyvi# xs# viuyiwx# viwtsrwi# viwsyvgiw#jsv#izirxw#xlex#evi#gvmqmrep#

mr# rexyvi/# mrzspzi# jmvi/# le~evhsyw#qexivmepw/# sv# xlex# qe}# ejjigx# xli# wejix}# sj# xli# {exiv# wyttp}1# Gep#

[exiv# vigskrm~iw# xlex# psgep# iqivkirg}# qerekiqirx/#pe{#irjsvgiqirx/#erh#jmvi#hitevxqirxw#lezi#xli#

tvmqev}# viwtsrwmfmpmx}# jsv# szivepp# iqivkirg}# qerekiqirx# egxmzmxmiw1# Sxliv# pizipw# sj# # kszivrqirx##

tvszmhi# viwsyvgiw# rsx# ezempefpi# ex# xli# psgep# pizip1# [lir# xli# iqivkirg}# i|giihw# xli# psgep#

kszivrqirx*w# getefmpmx}# xs# viwtsrh/#ewwmwxergi# jvsq#xli# wxexi#kszivrqirx#{mpp# fi# viuyiwxih# xlvsykl#

xli# Gepmjsvrme# Sjjmgi# sj# Iqivkirg}# Wivzmgiw# +SIW,1# Xli# jihivep# kszivrqirx#{mpp# tvszmhi# ewwmwxergi#

erh# viwsyvgiw# xs# xli# wxexi# {livi# riihih1# Jihivep# ewwmwxergi# mw#ywyepp}# i|xirhih# xs# emh# mr# vigsziv}#

jvsq#e#qensv#gvmwmw1#

Jsv# piww# yvkirx# wmxyexmsrw/# xli# jps{# sj# mrjsvqexmsr# jvsq# xli# jmvwx# iqtps}ii# xs# hmwgsziv# e# tsxirxmep#

tvsfpiq# {syph# fi# xs# e# pieh# tivwsr# sv# wlmjx# wytivzmwsv/# xlir# xs# er# stivexmsrw# sv# Gywxsqiv# Wivzmgi#

qerekiv/# xlir# xs# xli# Gep# [exiv# Hmwxvmgx# Qerekiv/# xlir# xs# xli# Gep# [exiv# Gywxsqiv# Wyttsvx#

Wivzmgiw1# Ex# xlex# pizip/# e# wxvexikmg# higmwmsr# {mpp# fi# qehi# ew# xs# {lmgl# sxliv# Gep# [exiv# Hmwxvmgxw# sv#

syxwmhi# ekirgmiw# riih# xs# fi# rsxmjmih# erh# mrzspzih1# Xliwi# gsyph# mrgpyhi# kszivrqirxep# ekirgmiw/# psgep#

iqivkirg}# qerekiqirx# svkerm~exmsrw/# xli# Gepmjsvrme# Sjjmgi# sj# Iqivkirg}# Wivzmgiw# +SIW,/# Gepmjsvrme#

Hitevxqirx# sj# Tyfpmg# Liepxl# +GHTL,/# sv# epp# sj# xli# efszi1# Xli# higmwmsr# xs# mrzspzi# jihivep#

iqivkirg}# viwtsrwi# tivwsrrip#qywx#fi#qehi#ex#xli#Wxexi#pizip1#

He}0xs0he}#jyrgxmsrw#xlex#hs#rsx#gsrxvmfyxi#hmvigxp}#xs#iqivkirg}#viwtsrwi#egxmsrw#qe}# fi# wywtirhih#

jsv# xli# hyvexmsr# sj# xli# iqivkirg}1# Xli# viwsyvgiw# erh# ijjsvxw# xlex# {syph# rsvqepp}# fi# viuymvih# jsv#

xlswi# jyrgxmsrw# qe}# fi# hmzivxih# xs# xli# eggsqtpmwlqirx# sj# iqivkirg}# xewow# f}# xli# ekirg}#

qerekmrk#xli#ywi#sj#xlswi#viwsyvgiw1#
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Standardized Emergency Management System (SEMS)

What Is SEMS?

Xli# Wxerhevhm~ih# Iqivkirg}# Qerekiqirx# W}wxiq# +WIQW,# mw# xli# w}wxiq# viuymvih# f}# Kszivrqirx#

Gshi# <93;+e,# jsv# qerekmrk# viwtsrwi# xs# qypxm0ekirg}# erh# qypxm0nyvmwhmgxmsr# iqivkirgmiw#mr#Gepmjsvrme1#Xli#

WIQW#gsrwmwxw#sj#jmzi#svkerm~exmsrep#pizipw#xlex#evi#egxmzexih# ew#rigiwwev}>#

1. Jmiph#Viwtsrwi#f$84$^O#jmiph#stivexmsrw,#

2. Psgep#Kszivrqirx#f$84$^O#HSG/#Gmxmiw/#Wtigmep#Hmwxvmgxw,#

3. Stivexmsrep#Evie#+Gsyrx},#

4. Vikmsrep#+Wxexi#SIW,#

5. Wxexi#+Wxexi#SIW,#

' Xli#Gepmjsvrme#[exiv#Wivzmgi#$KIL=JU^O#ISG#+Rsr0WIQW,#

WIQW# mrgsvtsvexiw# xli# ywi# sj# xli# Mrgmhirx# Gsqqerh# W}wxiq# +MGW# 0# Vijiv# xs# Wigxmsr# 6,/# xli# Qewxiv#

Qyxyep# Emh# Ekviiqirx/# i|mwxmrk# qyxyep# emh# w}wxiqw/# xli# Stivexmsrep# Evie# gsrgitx/# erh# qypxm0ekirg}#

sv# mrxiv0ekirg}# gssvhmrexmsr1# Psgep# kszivrqirxw# erh# wtigmep# hmwxvmgxw#qywx# ywi# WIQW# xs# fi# ipmkmfpi# jsv#

jyrhmrk#sj#xlimv#tivwsrrip#vipexih#gswxw#yrhiv#wxexi# hmwewxiv#ewwmwxergi#tvskveqw1# Mx# mw#epws# viuymvih# xlex#epp#

svkerm~exmsrw# mrzspzih# mr# iqivkirg}#viwtsrwi#ywi#WIQW#xs#emh#mr#xli#gssvhmrexmsr#sj#hmwewxiv#egxmzmxmiw1#

Purpose of SEMS

WIQW# lew# fiir# iwxefpmwlih# xs# tvszmhi# er# ijjigxmzi# viwtsrwi# xs# qypxm0ekirg}# erh# qypxm0# nyvmwhmgxmsr#

iqivkirgmiw# mr# Gepmjsvrme1# F}# wxerhevhm~mrk# oi}# ipiqirxw# sj# xli# iqivkirg}# qerekiqirx#w}wxiq/#WIQW#

mw#mrxirhih#xs#hs#xli#jspps{mrk>#

' Jegmpmxexi#xli#jps{#sj#mrjsvqexmsr#{mxlmr#erh#fix{iir#pizipw#sj#xli#w}wxiq#

' Jegmpmxexi#gssvhmrexmsr#eqsrk#epp#viwtsrhmrk#ekirgmiw#

Ywi# sj# WIQW# mqtvsziw# xli# qsfmpm~exmsr/# hitps}qirx/# yxmpm~exmsr/# xvegomrk/# erh# hiqsfmpm~exmsr#sj#riihih#

qyxyep#emh#viwsyvgiw1#Ywi#sj#WIQW#vihygiw#xli#mrgmhirgi#sj#tssv# gssvhmrexmsr# erh# gsqqyrmgexmsrw/# erh# mx#

vihygiw# viwsyvgi0svhivmrk# hytpmgexmsr# sr# qypxm0# ekirg}# erh# qypxm0nyvmwhmgxmsr# viwtsrwiw1# WIQW# mw#

jpi|mfpi# erh# ehetxefpi# xs# xli# zevmih# hmwewxivw#xlex#sggyv#mr#Gepmjsvrme#erh#xs#xli#riihw#sj#epp#iqivkirg}#

viwtsrhivw1#
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Organizational/Response Levels and Activation Requirements

Xli#jmzi#WIQW#svkerm~exmsrep2viwtsrwi#pizipw#evi#hiwgvmfih#fips{1#Xli#pizipw#evi#egxmzexih# ew#riihih#jsv#er#

iqivkirg}1#

1. Field Response Level

Xli#Jmiph#Viwtsrwi# Pizip# mw#{livi#iqivkirg}# viwtsrwi#tivwsrrip#erh# viwsyvgiw/# yrhiv# xli#gsqqerh#sj#

er# ettvstvmexi# eyxlsvmx}/# gevv}# syx# xegxmgep# higmwmsrw# erh# egxmzmxmiw# mr# hmvigx# viwtsrwi# xs# er# mrgmhirx# sv#

xlviex1# WIQW# vikypexmsrw# viuymvi# xli# ywi# sj# MGW# ex# xli# Jmiph# Viwtsrwi# Pizip# sj# er# mrgmhirx1# Gepmjsvrme#

[exiv#Wivzmgi#Gsqter}#jmiph#stivexmsrw#jepp#mrxs# xlmw#pizip1#

2. Local Government Level

Psgep# kszivrqirxw# mrgpyhi# gmxmiw/# gsyrxmiw/# erh# wtigmep# hmwxvmgxw1# Psgep# kszivrqirxw# qereki# erh#

gssvhmrexi# xli# szivepp# iqivkirg}# viwtsrwi# erh# vigsziv}# egxmzmxmiw# {mxlmr# xlimv# nyvmwhmgxmsr1# Psgep#

kszivrqirxw# evi# viuymvih# xs# ywi# WIQW#{lir# xlimv# iqivkirg}# stivexmsrw# girxiv# mw# egxmzexih# sv# e# psgep#

iqivkirg}#mw#higpevih#sv#tvsgpemqih#mr#svhiv#xs#fi#ipmkmfpi#jsv# wxexi# jyrhmrk#sj# viwtsrwi0vipexih# gswxw1# Mr#

WIQW/# xli# psgep# kszivrqirx# iqivkirg}# qerekiqirx# svkerm~exmsr# erh# mxw# vipexmsrwlmt# xs# xli# Jmiph#

Viwtsrwi# Pizip# qe}# zev}# hitirhmrk#ytsr# jegxsvw# vipexih# xs#kiskvetlmgep# wm~i/#tstypexmsr/# jyrgxmsr/#erh#

gsqtpi|mx}1# Figeywi#sj#xli#wyttsvx#vipexmsrwlmt#fix{iir#jmiph#stivexmsrw#erh#Hmwxvmgx#Stivexmsrw#Girxiv/# xli#

HSG#wmxw#ex#xlmw#pizip1#

3. Operational Area

Yrhiv# WIQW/# xli# Stivexmsrep# Evie# qierw# er# mrxivqihmexi# pizip# sj# xli# OP=PA^O# iqivkirg}# wivzmgiw#

svkerm~exmsr/# {lmgl# irgsqtewwiw# xli# gsyrx}# erh# epp# tspmxmgep# wyfhmzmwmsrw# psgexih# {mxlmr# xli# gsyrx}/#

mrgpyhmrk# epp# wtigmep# hmwxvmgxw1# Xli# Stivexmsrep# Evie# qerekiw# erh2sv# gssvhmrexiw# mrjsvqexmsr/#viwsyvgiw/#

erh#tvmsvmxmiw#eqsrk# psgep#kszivrqirxw# {mxlmr# xli# Stivexmsrep# Evie/# erh# mx# wivziw# ew# xli# gssvhmrexmsr#

erh#gsqqyrmgexmsr# pmro#fix{iir# xli# psgep#kszivrqirx#pizip#erh#xli#vikmsrep#pizip1#

Mx#mw#mqtsvxerx#xs#rsxi#xlex#{lmpi#er#Stivexmsrep#Evie#ep{e}w#irgsqtewwiw#xli#irxmvi#gsyrx}# evie/# mx# hsiw#

rsx# rigiwwevmp}# qier# xlex# xli# gsyrx}# kszivrqirx#qerekiw# erh# gssvhmrexiw# xli# viwtsrwi# erh# vigsziv}#

egxmzmxmiw# {mxlmr# xli# gsyrx}1# Xli# higmwmsr# sr# svkerm~exmsr# erh# wxvygxyvi#{mxlmr# xli#Stivexmsrep#Evie# mw#

qehi#f}#xli#kszivrmrk#fshmiw#sj#xli#gsyrx}#erh#xli# tspmxmgep#wyfhmzmwmsrw#{mxl#xli#gsyrx}1#

Xli# iqivkirg}# qerekiqirx# svkerm~exmsr# sj# iegl# mrgsvtsvexih# gmx}# erh# iegl# wtigmep# hmwxvmgx# evi#

viwtsrwmfpi# jsv# gssvhmrexmsr# erh# hmvigxmsr# sj# viwtsrwi# erh# vigsziv}# stivexmsrw# {mxlmr# xlimv# viwtigxmzi#

nyvmwhmgxmsrw/# {lmpi# xli# Gsyrx}# Sjjmgi# sj# Iqivkirg}# Wivzmgiw# wivziw# e# wyttsvx# vspi1# Xli# Gsyrx}# mw#

viwtsrwmfpi# jsv# gssvhmrexmrk# erh# hmvigxmrk# viwtsrwi# erh# vigsziv}# stivexmsrw# mr# xli# yrmrgsvtsvexih#

eview# sj# xli# Gsyrx}/# {mxl# xli# gmxmiw# tvszmhmrk# wyttsvx#erh#qyxyep#emh#ew#riihih1#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 1 x Basic ERP Dec 2016 15

#

#

Xli# Gsyrx}# mw# xli# Stivexmsrep# Evie# erh# {mpp# fi# xli# jsgep# tsmrx# jsv# mrjsvqexmsr# xverwjiv# erh# wyttsvx#

viuyiwxw#f}#gmxmiw#{mxlmr#xli#Gsyrx}1#Xli#Gsyrx}#Ehqmrmwxvexmzi#Sjjmgiv#mw#mr#glevki# sj#xli#Stivexmsrep#Evie1#

Mr#xli#izirx#sj#e#qensv#hmwewxiv/#xli#Gsyrx}#iqivkirg}# svkerm~exmsr#{mpp#stivexi#yrhiv#e#Yrmjmih#Gsqqerh#

Wxvygxyvi1#

4. Regional

Figeywi#sj# mxw# wm~i# erh#kiskvetl}/# xli# Wxexi#lew#fiir#hmzmhih# mrxs# xlvii#Vikmsrw# erh# wm|# wqeppiv# Qyxyep#

Emh# Vikmsrw1#Xli# tyvtswi# sj# xli# Vikmsrw# mw# xs# tvszmhi# jsv# xli# ijjigxmzi# ettpmgexmsr#erh#gssvhmrexmsr#sj#

qyxyep#emh#erh#sxliv#iqivkirg}#vipexih#egxmzmxmiw1#

Mr#WIQW/# xli#Vikmsrep# pizip#qerekiw#erh#gssvhmrexiw# mrjsvqexmsr#erh# viwsyvgiw#eqsrk# stivexmsrep#eview#

{mxlmr# xli#Vikmsr/#erh#epws#fix{iir# xli#Stivexmsrep#Eview#erh# xli#Wxexi# pizip1# Xli# vikmsrep# pizip# epws#

gssvhmrexiw# szivepp# wxexi# ekirg}# wyttsvx# jsv# iqivkirg}# viwtsrwi#egxmzmxmiw#{mxlmr#xli#Vikmsr1#

5. State

Xli#Wxexi#pizip#sj#WIQW#qerekiw#wxexi#viwsyvgiw#mr#viwtsrwi#xs#xli#iqivkirg}#riihw#sj# xli#sxliv#pizipw/#

erh# mx#gssvhmrexiw#qyxyep#emh#eqsrk#xli#Qyxyep#Emh#Vikmsrw#erh#fix{iir# xli# vikmsrep# pizip# erh# wxexi#

pizip1# Xli# Wxexi# pizip# epws# wivziw# ew# xli# gssvhmrexmsr# erh# gsqqyrmgexmsr#pmro#fix{iir#xli#Wxexi#erh#xli#

jihivep#hmwewxiv#viwtsrwi#w}wxiq1#

Company Customer Support Services (C.S.S.) EOC Level

Epxlsykl#rsx#tevx#sj#WIQW/# xli#Gepmjsvrme#[exiv#Wivzmgi#$KIL=JU^O#ISG#mr#Wer# Nswi#qe}# fi# egxmzexih# xs#

wyttsvx#hmwewxiv#stivexmsrw# jsv# iegl#sj# xli#Hmwxvmgxw1# Ex# xlmw# pizip/# wyttsvx# ger#fi#sfxemrih#xlvsykl#sxliv#

svkerm~exmsrw# {mxlmr# xli# Gsqter}# sv# jvsq# sxliv# tvszmhivw# mr# xli# Gsyrxv}1# Xlmw# wyttsvx# qe}# mrgpyhi#

tivwsrrip/#iuymtqirx/#erh#wyttpmiw1#Fewih#sr#xli# wizivmx}# sj# xli# izirx/# G 1 W 1 W 1 ^O# ISG# qe}# gssvhmrexi#

{mxl# Jihivep/# Wxexi/# erh# Gsyrx}# ekirgmiw#xs#gssvhmrexi#xli#hipmziv}#sj#xliwi#vigsyvwiw#xs#xli#Gsqter}1#

Features Common to all Organizational / Response Levels

WIQW# lew# wizivep# jiexyviw# fewih# sr# xli# Mrgmhirx# Gsqqerh# W}wxiq# +MGW,1# Xli# Jmiph# Viwtsrwi# Pizip#

ywiw# jyrgxmsrw/#tvmrgmtpiw/#erh#gsqtsrirxw#sj# MGW/#ew# viuymvih# mr#WIQW# vikypexmsrw1# Qer}# sj# xliwi# Jmiph#

Viwtsrwi# Pizip# jiexyviw# evi# epws# ettpmgefpi# ex# psgep# kszivrqirx/#Stivexmsrep#Evie/#Vikmsrep/#erh#Wxexi#

pizipw1# Mr# ehhmxmsr/# xlivi# evi# sxliv# MGW# jiexyviw# xlex#lezi#ettpmgexmsr# xs#epp# WIQW# pizipw1#Hiwgvmfih#fips{#

evi#xli#jiexyviw#sj#MGW# xlex#evi#ettpmgefpi#xs#epp#WIQW#pizipw1#
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Essential Management Functions

WIQW#lew#jmzi#iwwirxmep#jyrgxmsrw#ehetxih#jvsq#MGW1#

Field Response uses the five primary ICS functions: 

' Gsqqerh#

' Stivexmsrw#

' Tperrmrk#2#Mrxippmkirgi#

' Pskmwxmgw#

' Finance & Administration '>RN>ti ICS Structure inserts Risk Management here)

In a Department Operations Center or an Emergency Operations Center, the term 
yHWdW][c[djs is used instead of yCommand-z The titles of the other functions remain the 
same at all levels: 

' Qerekiqirx#

' Stivexmsrw#

' Tperrmrk#2#Mrxippmkirgi#

' Pskmwxmgw#

' Jmrergi#)#Ehqmrmwxvexmsr#

Management by Objectives

Xli# Qerekiqirx# f}# Sfnigxmziw# jiexyvi# sj# MGW/# ew# ettpmih# xs# WIQW/# qierw# xlex# iegl# WIQW# pizip#

iwxefpmwliw/# jsv# e# kmzir# stivexmsrep# tivmsh/#qiewyvefpi# erh#exxemrefpi# sfnigxmziw#xs#fi#eglmizih1#

Er#sfnigxmzi#mw#xli#irh#sj#er#egxmsr#xs#fi#tivjsvqih1#Iegl#sfnigxmzi#qe}#lezi#sri#sv#qsvi# wxvexikmiw#erh#

tivjsvqergi#egxmsrw#riihih#xs#eglmizi#xli#sfnigxmzi1#Xli#stivexmsrep#tivmsh# mw# xli# pirkxl#sj# xmqi# wix#f}#

gsqqerh#ex#xli#Jmiph#Pizip#erh#f}#qerekiqirx#ex#sxliv# pizipw# xs# eglmizi# e# kmzir# wix# sj# sfnigxmziw1# Xli#

stivexmsrep#tivmsh#qe}#zev}#mr#pirkxl#jvsq#e#ji{# lsyvw#xs#he}w#erh#{mpp#fi#hixivqmrih#f}#xli#wmxyexmsr1#

Action Planning

Egxmsr#tperrmrk#wlsyph#fi#ywih#ex#epp#WIQW#pizipw1#Xlivi#evi#x{s#x}tiw#sj#egxmsr#tperw#mr# WIQW>#

Mrgmhirx# Egxmsr# Tperw# 0#Ex# xli# Jmiph# Viwtsrwi# Pizip/# {vmxxir# sv# zivfep# mrgmhirx# egxmsr# tperw#gsrxemr#

sfnigxmziw#vijpigxmrk#xli#szivepp#mrgmhirx#wxvexik}#erh#wtigmjmg#xegxmgep#egxmsr# erh# wyttsvxmrk# mrjsvqexmsr#

jsv# xli# ri|x# stivexmsrep# tivmsh1# Mrgmhirx# egxmsr# tperw# evi# iwwirxmep#erh#viuymvih#ipiqirxw#mr#eglmizmrk#

sfnigxmziw#yrhiv#MGW1#
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HSG#2#ISG#Egxmsr#Tperw#0#Ex#psgep/#Stivexmsrep#Evie/#Vikmsrep/#erh#Wxexi#pizipw/#xli# ywi#sj#HSG# 2# ISG#

egxmsr# tperw# tvszmhi# hiwmkrexih# tivwsrrip# {mxl# ors{pihki# sj# xli# sfnigxmziw#xs#fi#eglmizih#erh#xli#

wxitw#viuymvih#jsv#eglmiziqirx1#Egxmsr#tperw#rsx#srp}# tvszmhi#hmvigxmsr/#fyx# xli}#epws#wivzi# xs#tvszmhi#

e#fewmw#jsv#qiewyvmrk#eglmiziqirx#sj# sfnigxmziw#erh#szivepp#w}wxiq#tivjsvqergi1#

Organizational Flexibility--Modular Organization

Xli# mrxirx# sj# xlmw# WIQW# jiexyvi# mw# xlex# ex# iegl# WIQW# pizip># 4,# srp}# xlswi# jyrgxmsrep# ipiqirxw# xlex#

evi# viuymvih# xs# qiix# gyvvirx# sfnigxmziw# riih# xs# fi# egxmzexih/# erh# 5,# epp# ipiqirxw#sj#xli#svkerm~exmsr#

ger#fi#evverkih#mr#zevmsyw#{e}w#{mxlmr#sv#yrhiv#xli#jmzi#WIQW# iwwirxmep#jyrgxmsrw1#

Xli# jyrgxmsrw# sj# er}# rsr0egxmzexih# ipiqirx# {mpp# fi# xli# viwtsrwmfmpmx}# sj# xli# ri|x# lmkliwx# ipiqirx# mr#

xli# svkerm~exmsr1# Iegl# egxmzexih# ipiqirx# qywx# lezi# e# tivwsr# mr# glevki# sj# mx1# Ls{iziv/#sri#wytivzmwsv#

qe}#fi#mr#glevki#sj#qsvi#xler#sri#jyrgxmsrep#ipiqirx1#

Organizational Unity and Hierarchy of Command or Management

Svkerm~exmsrep# Yrmx}# qierw# xlex# iziv}# mrhmzmhyep# {mxlmr# er# svkerm~exmsr# lew# e# hiwmkrexih# wytivzmwsv1#

Lmivevgl}#sj# gsqqerh2qerekiqirx#qierw# xlex# epp# jyrgxmsrep#ipiqirxw#{mxlmr# iegl#egxmzexih#WIQW# pizip#

evi# pmroih#xskixliv#xs#jsvq#e#wmrkpi#szivepp#svkerm~exmsr#{mxlmr# ettvstvmexi#wter0sj0gsrxvsp#pmqmxw1#

Span of Control

Qemrxemrmrk# e# viewsrefpi# wter# sj# gsrxvsp# mw# xli# viwtsrwmfmpmx}# sj# iziv}# wytivzmwsv# ex# epp# WIQW# pizipw1#

Xli#stxmqyq#wter#sj#gsrxvsp# mw#sri#xs#jmzi/#qiermrk#xlex#sri#wytivzmwsv#lew# hmvigx# wytivzmwsv}# eyxlsvmx}#

sziv# jmzi# tswmxmsrw# sv# viwsyvgiw1# Xli# vigsqqirhih# wter# sj# gsrxvsp#jsv#wytivzmwsv}#tivwsrrip#ex#xli#jmiph#

viwtsrwi# pizip#erh#epp# ISG# pizipw# wlsyph#fi# mr# xli# sri0xs0xlvii# xs# sri0xs0wizir# verki1# E# pevkiv# wter# sj#

gsrxvsp#qe}#fi#eggitxefpi#{lir# xli#wytivzmwih#tswmxmsrw#sv#viwsyvgiw#evi#epp#tivjsvqmrk#e#wmqmpev#egxmzmx}1#

Personnel Accountability

Er# mqtsvxerx# jiexyvi#sj# MGW#ettpmgefpi# xs#epp#WIQW# pizipw# mw#tivwsrrip#eggsyrxefmpmx}1#Xlmw# eggsyrxefmpmx}#mw#

eggsqtpmwlih#xlvsykl#xli#Svkerm~exmsrep#Yrmx}#erh#Lmivevgl}#sj#Gsqqerh# sv# Qerekiqirx# jiexyvi/# epsrk#

{mxl# xli# ywi# sj# gligo0mr# jsvqw/# tswmxmsr# pskw/# erh# zevmsyw# wxexyw0oiitmrk#w}wxiqw1#Xli# mrxirx# mr#fvmrkmrk#

xlmw# MGW#jiexyvi# mrxs#WIQW#mw#xs#irwyvi#xlex# xlivi# evi# tvstiv# wejikyevhw# mr# tpegi# ws# xlex# epp# tivwsrrip#

ex# er}# WIQW# pizip# ger# fi# eggsyrxih#jsv#ex#er}#xmqi1#
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Common Terminology

Mr# MGW/# gsqqsr# xivqmrspsk}# mw# ettpmih# xs# jyrgxmsrep# ipiqirxw/# tswmxmsr# xmxpiw/# jegmpmx}# hiwmkrexmsrw/# erh#

viwsyvgiw1# Xli# tyvtswi# sj# lezmrk# gsqqsr# xivqmrspsk}# mw# xs# vetmhp}# irefpi# qypxm0ekirg}/# qypxm0

nyvmwhmgxmsr# svkerm~exmsrw# erh# viwsyvgiw# xs# {svo# xskixliv# ijjigxmzip}1#Xlmw# jiexyvi/#ew#ettpmih#xs#epp# WIQW#

pizipw/# {syph# irwyvi# xlex# xlivi# mw# gsrwmwxirg}# erh# wxerhevhm~exmsr# mr# xli# ywi# sj# xivqmrspsk}#{mxlmr# erh#

fix{iir#epp#jmzi#WIQW# pizipw1#

Resources Management

Mr# MGW/# viwsyvgiw# qerekiqirx# hiwgvmfiw# xli# {e}w# mr# {lmgl# jmiph# pizip# viwsyvgiw# evi# qerekih# erh#

ls{# wxexyw# mw# qemrxemrih1# Ex# epp# WIQW# pizipw/# xlivi# {mpp# fi# wsqi# jyrgxmsrep# egxmzmx}# vipexih# xs#qerekmrk#

viwsyvgiw1#Xlmw#egxmzmx}#{mpp# zev}# jvsq# pizip# xs# pizip# mr# xivqw#sj# hmvigxmrk# erh# gsrxvsppmrk/# xs# gssvhmrexmrk/#

erh# xs# mrzirxsv}mrk# viwsyvgiw1# Tvsgihyviw# jsv# ijjigxmzi# viwsyvgiw#qerekiqirx#qywx# fi# kievih# xs# xli#

jyrgxmsr#erh#xli#pizip#ex#{lmgl#xli# jyrgxmsr#mw#tivjsvqih1#

Integrated Communications

Xlmw#jiexyvi#sj#MGW#vipexiw#xs#levh{evi#w}wxiqw/#tperrmrk#jsv#w}wxiq#wipigxmsr#erh#pmromrk/# erh#xli#tvsgihyviw#

erh#tvsgiwwiw#jsv#xverwjivvmrk#mrjsvqexmsr1#Ex#xli#jmiph#viwtsrwi#pizip/# mrxikvexih#gsqqyrmgexmsrw#mw#ywih#sr#

er}#iqivkirg}1#Ex#epp#ISG#pizipw/#erh#fix{iir#epp# WIQW#pizipw/#xlivi#qywx#fi#e#hihmgexih#ijjsvx#xs#irwyvi#xlex#

gsqqyrmgexmsrw#w}wxiqw/# tperrmrk/#erh#mrjsvqexmsr#jps{#evi#fimrk#eggsqtpmwlih#mr#er#ijjigxmzi#qerriv1#Xli#

wtigmjmgw# sj#ls{#xlmw#mw#eggsqtpmwlih#ex#ISG#pizipw#{mpp#fi#hmjjivirx#xler#ex#xli#Jmiph#Viwtsrwi#Pizip1#

Mutual Aid

What is Mutual Aid?

Mrgmhirxw# jviuyirxp}# viuymvi# viwtsrwiw# xlex# i|giih# xli# viwsyvgi# getefmpmxmiw# sj# xli# ejjigxih# viwtsrwi#

ekirgmiw# erh# nyvmwhmgxmsrw1# [lir# xlmw# sggyvw/# qyxyep# emh# mw# tvszmhih# f}# sxliv# ekirgmiw/# psgep#

kszivrqirxw/# erh# xli# wxexi1#Qyxyep# emh# mw# zspyrxev}# emh# erh# ewwmwxergi# f}# xli# tvszmwmsr# sj# wivzmgiw# erh#

jegmpmxmiw/# mrgpyhmrk# fyx# rsx# pmqmxih# xs# jmvi/# tspmgi/# qihmgep# erh# liepxl/# gsqqyrmgexmsrw/# xverwtsvxexmsr/#

erh# yxmpmxmiw1# Qyxyep# emh# mw# mrxirhih# xs# tvszmhi# ehiuyexi# viwsyvgiw/# jegmpmxmiw/# erh# sxliv# wyttsvx# xs#

nyvmwhmgxmsrw# {liriziv# xlimv# s{r# viwsyvgiw# tvszi# xs# fi# mrehiuyexi# xs# gsti# {mxl# e# kmzir# wmxyexmsr1#

Qyxyep# emh# mw# tvszmhih# fix{iir# erh# eqsrk# psgep# nyvmwhmgxmsrw# erh# xli# wxexi# yrhiv# xli# xivqw# sj# xli#

Gepmjsvrme# Hmwewxiv#erh#Gmzmp#Hijirwi#Qewxiv#Qyxyep#Emh#Ekviiqirx1#Xlmw#ekviiqirx#{ew#hizipstih#mr# 4=83#

erh# lew# fiir# ehstxih# f}#$=HEBKNJE=^O# mrgsvtsvexih# gmxmiw/# epp# 8<# gsyrxmiw/# erh# xli# Wxexi1#

Qer}# tvmzexi# ekirgmiw# lezi# iwxefpmwlih#qyxyep# emh# evverkiqirxw# xs# ewwmwx# sxliv# tvmzexi# ekirgmiw# {mxlmr#

xlimv# jyrgxmsrep# evie1# Jsv# i|eqtpi/# {exiv/# ipigxvmg/# erh# kew# yxmpmxmiw# lezi#
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qyxyep#emh#ekviiqirxw#{mxlmr#xli#mrhywxv}#erh#iwxefpmwlih#tvsgihyviw#jsv#gssvhmrexmrk#{mxl# kszivrqirxep#

ISGw1# Xli# Gepmjsvrme# [exiv# Wivzmgi# Gsqter}# gyvvirxp}# tevxmgmtexiw# mr# xli# [EVR# w}wxiq# xs# gssvhmrexi#

qyxyep#emh#{mxl# wtigmep#hmwxvmgx/#qyrmgmtep/#erh#tvmzexi#{exiv# ekirgmiw1#

Pmemwsr#wlsyph#fi#iwxefpmwlih#fix{iir#egxmzexih#ISGw#erh#tvmzexi#ekirgmiw#mrzspzih#mr#e# viwtsrwi1# [livi#

xlivi# mw# e# riih# jsv# i|xirwmzi# gssvhmrexmsr# erh# mrjsvqexmsr# i|glerki/# tvmzexi# ekirgmiw# wlsyph# fi#

vitviwirxih#mr#egxmzexih#ISGw#ex#xli#ettvstvmexi#WIQW#pizip1#
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Authorities and References 

State of California

California Government Code, Section 8550 

The California Emergency Plan

Tvsqypkexih# f}# xli# Kszivrsv# erh# tyfpmwlih# mr# eggsvhergi# {mxl# xli# Egx/# xli# Gepmjsvrme# Iqivkirg}#Tper#

tvszmhiw#szivepp#wxexi{mhi#eyxlsvmxmiw#erh#viwtsrwmfmpmxmiw/#erh#mx#hiwgvmfiw# xli# jyrgxmsrw# erh#stivexmsrw#sj#

kszivrqirx# ex# epp# pizipw# hyvmrk# i|xvesvhmrev}# iqivkirgmiw/# mrgpyhmrk#{evxmqi1# Wigxmsr# <89<# sj# xli# Egx#

wxexiw/#mr#tevx/#xlex#_]PDA#Wxexi#Iqivkirg}#Tper# wlepp#fi# mr# ijjigx# mr#iegl#tspmxmgep# wyfhmzmwmsr#sj# xli# wxexi/#

erh#xli#kszivrmrk#fsh}#sj#iegl# tspmxmgep#wyfhmzmwmsr#wlepp#xeoi#wygl#egxmsr#ew#qe}#fi#rigiwwev}#xs#gevv}#syx#

xli#tvszmwmsrw# PDANAKB\`#Psgep#iqivkirg}#tperw#evi/#xlivijsvi/#gsrwmhivih#xs#fi#i|xirwmsrw#sj#xli# Gepmjsvrme#

Iqivkirg}#Tper1#

California Government Code Section 8607.2 x Public Water System Plans 

California Health and Safety Code, Sections 116460, 116555, and 116750 

California Waterworks Standards Section 64560

California Department of Public Health publication: California Emergency Response Plan 
Guidance - Public Drinking Water Systems Serving a Population of 3,300 or More 
(December 2013. version 2). 

United States of America

United States Public Law 107-188, Public Health Security and Bioterrorism Preparedness 
and Response Act of 2002 

Homeland Security Presidential Directive / HSPD-5, Emergency Management 

Homeland Security Presidential Directive / HSPD-8, National Preparedness 

Presidential Policy Directive / PPD 8, National Preparedness 

Post-Katrina Emergency Management Reform Act of 2006
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#

Definitions 

Incidents, Emergencies, and Disasters 

Incident

Er# mrgmhirx# mw# er# sggyvvirgi# sv# izirx/# imxliv# lyqer0geywih# sv# geywih# f}# rexyvep# tlirsqire/# xlex#

viuymviw#egxmsr#f}#iqivkirg}#viwtsrwi#tivwsrrip#xs#tvizirx#sv#qmrmqm~i# psww#sj#pmji#sv#heqeki#xs#tvstivx}#

erh2sv#rexyvep#viwsyvgiw1#

Mrgmhirxw#qe}# viwypx# mr# i|xviqi#tivmp# xs# xli# wejix}#sj# tivwsrw# erh# tvstivx}# erh#qe}# pieh# xs/# sv# gviexi/#

gsrhmxmsrw# sj# hmwewxiv1# Mrgmhirxw# qe}# epws# fi# vetmhp}# qmxmkexih# {mxlsyx# psww# sv# heqeki1# [lmpi##rsx##}ix#

qiixmrk#hmwewxiv# pizip##hijmrmxmsr/#pevkiv#mrgmhirxw#qe}#gepp#jsv# qerekivw#xs#tvsgpemq#e#_-K?=H#&IANCAJ?U\`#

Mrgmhirxw#evi#ywyepp}#e# wmrkpi#izirx# xlex#qe}#fi#wqepp#sv# pevki1# Xli}#sggyv# mr#e#hijmrih# kiskvetlmgep#evie#

erh#viuymvi#psgep#viwsyvgiw#sv/#wsqixmqiw/#qyxyep#emh1# Xlivi#evi#ywyepp}# sri#xs#e#ji{#ekirgmiw#mrzspzih#mr#

hiepmrk#{mxl#er#svhmrev}#xlviex#xs#pmji#erh#tvstivx}#erh#xs#e# pmqmxih# tstypexmsr1# Ywyepp}/# e# psgep# iqivkirg}#

{mpp# rsx# fi# higpevih# erh# xli# nyvmwhmgxmsrep# ISG#{mpp#rsx#fi#egxmzexih1# Mrgmhirxw#evi#ywyepp}#sj# jemvp}# wlsvx#

hyvexmsr/#qiewyvih#mr#lsyvw# sv/#ex#qswx/#e# ji{#he}w1# Tvmqev}#gsqqerh#higmwmsrw#evi#qehi#ex# xli# wgiri/#

epsrk#{mxl# wxvexik}/#xegxmgw/#erh#viwsyvgi#qerekiqirx#higmwmsrw1#

Emergency

Xli#xivq#iqivkirg}#mw#ywih#mr#wizivep#{e}w1# Mx#mw#e#gsrhmxmsr#sj#hmwewxiv#sv#sj#i|xviqi#tivmp# xs#xli#wejix}#sj#

tivwsrw#erh#tvstivx}1# Mr#xlmw#gsrxi|x/#er#iqivkirg}#erh#er#mrgmhirx#gsyph# qier# xli# weqi# xlmrk/#epxlsykl#

er#iqivkirg}#gsyph#lezi#qsvi#xler#sri#mrgmhirx# ewwsgmexih#{mxl#mx1#

Iqivkirg}# mw# epws# ywih# mr# Wxerhevhm~ih# Iqivkirg}#Qerekiqirx# W}wxiq# +WIQW,# xivqmrspsk}# xs# hiwgvmfi#

ekirgmiw# sv# jegmpmxmiw/# i1k1/# Iqivkirg}# Viwtsrwi# Ekirg}/# Iqivkirg}#Stivexmsrw#Girxiv/#ixg1#

Iqivkirg}# mw# epws# ywih# xs# hijmri# e# gsrhmxmsrep# wxexi# wygl# ew# e# tvsgpeqexmsr# sj# %Psgep# &IANCAJ?U\ #̀

Xli#Gepmjsvrme#Iqivkirg}#Wivzmgiw#Egx/#sj#{lmgl#WIQW#mw#e#tevx/#hiwgvmfiw# xlvii#wxexiw#sj#iqivkirg}>#

' Wxexi#sj#[ev#Iqivkirg}#

' Wxexi#sj#Iqivkirg}#

' Wxexi#sj#Psgep#Iqivkirg}#
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Disaster

E#hmwewxiv# mw#hijmrih#ew#e#wyhhir#gepeqmxsyw#iqivkirg}#izirx#fvmrkmrk#kviex#heqeki/#psww/# sv#hiwxvygxmsr1#

Hmwewxivw#qe}#sggyv#{mxl# pmxxpi#sv#rs#ehzergi#{evrmrk/#i1k1/#er#ievxluyeoi#sv# e# jpewl# jpssh/# sv# xli}# qe}#

hizipst# jvsq# sri# sv#qsvi# mrgmhirxw/# i1k1/# e#qensv#{mphjmvi# sv# le~evhsyw#qexivmepw#hmwglevki1#

Hmwewxivw#evi#imxliv#wmrkpi#sv#qypxmtpi#izirxw#xlex#lezi#qer}#witevexi#mrgmhirxw#ewwsgmexih# {mxl#xliq1#Xli#

viwsyvgi#hiqerh#ksiw#fi}srh#psgep#getefmpmxmiw/#erh#i|xirwmzi#qyxyep#emh# erh# wyttsvx# evi# riihih1#Xlivi#

evi#qer}# ekirgmiw# erh# nyvmwhmgxmsrw# mrzspzih/# mrgpyhmrk# qypxmtpi#pe}ivw#sj#kszivrqirx1# Xlivi#mw#ywyepp}#er#

i|xvesvhmrev}#xlviex#xs#pmji#erh#tvstivx}# ejjigxmrk#e#kirivepp}#{mhiwtvieh#tstypexmsr#erh#kiskvetlmgep#evie1#

E#hmwewxiv*w#ijjigxw#pewx# sziv#e#wyfwxerxmep#tivmsh#sj#xmqi#+he}w#xs#{iiow,/#erh#psgep#kszivrqirx#{mpp#tvsgpemq#e#

Psgep# Iqivkirg}1# Iqivkirg}# Stivexmsrw# Girxivw# evi# egxmzexih# xs# tvszmhi# girxvepm~ih# szivepp#

gssvhmrexmsr# sj# nyvmwhmgxmsrep# ewwixw/# hitevxqirxw/# erh# mrgmhirx# wyttsvx# jyrgxmsrw1# Mrmxmep# vigsziv}#

gssvhmrexmsr#mw#epws#e#viwtsrwmfmpmx}#sj#xli#ISGw1#
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Company Response Levels (Refer to APPENDIX 1)  

Response Levels

Response Level 1 q Alert

Service and/or operations are not impacted, but special communications 
measures must be taken.

I|eqtpiw# sj# xlmw# x}ti# sj# epivx# mrgpyhi# xli# jspps{mrk># E# ri{w# wxsv}# efsyx# e# gsrgivr# ex# ersxliv#{exiv#

gsqter}/#e#vikmsrep#{exiv#uyepmx}#gsrgivr/#vsppmrk#ts{iv#fpegosyxw/#ixg1#

Response Level 2 q Customers Impacted

Service  and/or  operations  are  impacted  to  the  point  that  customers  are 
inconvenienced.

I|eqtpiw# sj# xlmw# x}ti# sj# epivx# mrgpyhi# xli# jspps{mrk># Ps{# {exiv# tviwwyvi/# xiqtsvev}#syxeki/#

hmwgspsvexmsr#jvsq#jpywlmrk/#ixg1#

Response Level 3 q Customers Impacted, Need to Take Action

Service and/or operations are impacted, and customers need to take action

I|eqtpiw#sj#xlmw#x}ti#sj#epivx#mrgpyhi#xli#jspps{mrk>#Fsmp#{exiv#rsxmgi/#ts{iv#syxeki#xlex#rigiwwmxexiw#

gsrwivzexmsr/#i|xirhih#wivzmgi#mrxivvytxmsr1#

Response Level 4 q Health and Safety Threat

This is an emergency situation that threatens health and safety of customers 
and/or employees.

I|eqtpiw# sj# xlmw# x}ti# sj# epivx# mrgpyhi# xli# jspps{mrk># Wivmsyw# {exiv# uyepmx}# tvsfpiq/# lswxeki#

wmxyexmsr/#zmspirgi/#ixg1#
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3

Response Level Diagram

Level 1: Alert

Service and/or operations are 
not impacted, but special 

communications measures 
must be taken.

DOC is not activated

1

4

2

3

Level 4: Health & Safety
Threat

An emergency situation that 
threatens the health and safety 
of customers and/or employees.

DOC communicates with local
government and GO 

Level 3: Customers Impacted
Need to Take Action

Service and/or operations are 
impacted, and customers need 

to take action. 

DOC is activated and
communicates with GO

Level 2:  Customers Impacted

Service and/or operations are 
impacted to the point that 

customers are inconvenienced.

DOC is not activated
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Emergency Phases

General Information Regarding Emergencies

Wsqi# iqivkirgmiw# {mpp# fi# tvigihih# f}# e# fymph0yt# sv# {evrmrk# tivmsh/# tvszmhmrk# wyjjmgmirx# xmqi#xs#{evr#

xli#tstypexmsr#erh#mqtpiqirx#qmxmkexmsr#qiewyviw#hiwmkrexih#xs#vihygi#psww#sj# pmji#erh#tvstivx}#heqeki1#

Sxliv# iqivkirgmiw# sggyv# {mxl# pmxxpi# sv# rs# ehzergi# {evrmrk/# xlyw# viuymvmrk# mqqihmexi# egxmzexmsr# sj# xli#

iqivkirg}#stivexmsrw#tper# erh#gsqqmxqirx#sj# viwsyvgiw1#Epp# iqtps}iiw# qywx# fi# tvitevih# xs# viwtsrh#

tvsqtxp}# erh# ijjigxmzip}# xs# er}# jsviwiiefpi#iqivkirg}/#mrgpyhmrk#xli#tvszmwmsr#erh#ywi#sj#qyxyep#emh1#

Iqivkirg}#qerekiqirx#egxmzmxmiw#hyvmrk#tiegixmqi#erh#rexmsrep#wigyvmx}#iqivkirgmiw#evi# sjxir#ewwsgmexih#

{mxl#xli#tlewiw#mrhmgexih#fips{1#Ls{iziv/#rsx#iziv}#hmwewxiv#rigiwwevmp}# mrgpyhiw#epp#mrhmgexih#tlewiw1#

Mitigation Phase

Qmxmkexmsr#mw#tivletw#xli#qswx#mqtsvxerx#tlewi#sj#iqivkirg}#qerekiqirx1#Ls{iziv/# mx# mw# sjxir#xli#piewx#

ywih#erh#kirivepp}#xli#qswx#gswx#ijjigxmzi1#Qmxmkexmsr# mw#sjxir#xlsyklx#sj#ew# xeomrk# egxmsrw# xs# wxvirkxlir#

jegmpmxmiw/# efexi# le~evhw/# erh# vihygi# xli# tsxirxmep# heqeki/# imxliv#xs#wxvygxyviw#sv#xlimv#gsrxirxw1#

[lmpi#mx#mw#rsx#tswwmfpi#xs#xsxepp}#ipmqmrexi#imxliv#xli#hiwxvygxmzi#jsvgi#sj#e#tsxirxmep#hmwewxiv# sv#mxw#ijjigxw/#

hsmrk#{lex# ger#fi#hsri# xs#qmrmqm~i# xli# ijjigxw#qe}# gviexi#e# wejiv# irzmvsrqirx#xlex#{mpp#viwypx#mr#ps{iv#

viwtsrwi#gswxw#erh#ji{iv#gewyepxmiw1#

Preparedness Phase

Xli# tvitevihriww# tlewi# mrzspziw# egxmzmxmiw# xeoir# mr# ehzergi# sj# er# iqivkirg}1# Xliwi# egxmzmxmiw# hizipst#

stivexmsrep# getefmpmxmiw# erh# viwtsrwiw# xs# e# hmwewxiv1# Xlswi# mhirxmjmih# mr# xlmw# tper# ew# lezmrk# imxliv# e#

tvmqev}# sv# wyttsvx# qmwwmsr# vipexmzi# xs# viwtsrwi# erh# vigsziv}# wlsyph# vizmi{# Wxerhevh# Stivexmrk#

Tvsgihyviw#+WSTw,#erh#gligopmwxw# xlex#hixemp#tivwsrrip# ewwmkrqirxw/# tspmgmiw/# rsxmjmgexmsr# tvsgihyviw/# erh#

viwsyvgi# pmwxw1# Tivwsrrip# wlsyph# fi# eguyemrxih#{mxl#xliwi#WSTw#erh#gligopmwxw#erh#tivmshmgepp}#wlsyph#fi#

xvemrih#mr#egxmzexmsr# erh#i|igyxmsr1#

Response Phase

Tvi0Mqtegx># Vigskrmxmsr#sj#xli#ettvsegl#sj#e#tsxirxmep#hmwewxiv#{livi#egxmsrw#evi#xeoir# xs# wezi# pmziw#

erh#tvsxigx#tvstivx}1# [evrmrk# w}wxiqw#qe}#fi#egxmzexih#erh# viwsyvgiw# qe}#fi#qsfmpm~ih/#ISGw#qe}#

fi#egxmzexih/#erh#izegyexmsr#qe}#fikmr1#

Mqqihmexi# Mqtegx># Iqtlewmw# mw# tpegih# sr# wezmrk# pmziw/# gsrxvsppmrk# xli# wmxyexmsr/# erh# qmrmqm~mrk# xli#

ijjigxw# sj# xli# hmwewxiv1# Mrgmhirx# Gsqqerh# Tswxw# erh# ISGw# qe}# fi# egxmzexih/# erh# iqivkirg}#

mrwxvygxmsrw#qe}#fi#mwwyih1#
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Wywxemrih># Ew# xli# iqivkirg}# gsrxmryiw/# ewwmwxergi# mw# tvszmhih# xs# zmgxmqw# sj# xli# hmwewxiv/# erh#

ijjsvxw# evi#qehi# xs# vihygi# wigsrhev}# heqeki1# Viwtsrwi# wyttsvx# jegmpmxmiw# qe}# fi# iwxefpmwlih1# Xli#

viwsyvgi#viuymviqirxw#gsrxmryepp}#glerki#xs#qiix#xli#riihw# sj#xli#mrgmhirx1#

Recovery Phase

Vigsziv}# mw# xeomrk#epp# egxmsrw#rigiwwev}# xs# viwxsvi# xli#evie# xs#tvi0izirx#gsrhmxmsrw#sv#fixxiv/# mj# tswwmfpi1#

Xlivijsvi/# qmxmkexmsr# jsv# jyxyvi# le~evhw# tpe}w# er# mqtsvxerx# tevx# mr# xli# vigsziv}# tlewi# jsv# qer}#

iqivkirgmiw1# Xlivi# mw# rs# gpiev# xmqi# witevexmsr# fix{iir# viwtsrwi# erh# vigsziv}1# Mr# jegx/#tperrmrk# jsv#

vigsziv}#wlsyph#fi#e#tevx#sj#xli#viwtsrwi#tlewi1#
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Service Area and General Risk Assessment

Service Area Description

Xli# Omrk# Gmx}# Hmwxvmgx# mw# psgexih# mr# wsyxlivr# Qsrxivi}# Gsyrx}# ettvs|mqexip}# 78# qmpiw# wsyxliewx#sj#

xli#Gmx}#sj#Wepmrew1#Omrk#Gmx}#mw#tvmqevmp}#er#ekvmgypxyvep#gsqqyrmx}#psgexih# mr# xli# lievx# sj# xli# Wepmrew#

Zeppi}# sr# xli# jpssh# tpemr# sj# xli# Wepmrew# Vmziv1#Xli# qensv# xverwtsvxexmsr# vsyxi# mr# xli# evie# mw# Wxexi#

Lmkl{e}# 434?# xli#Yrmsr#Tegmjmg#Vempvseh#epws# wivziw#xli#evie1#
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General Service Area

Hazards

Xli# qswx# wmkrmjmgerx# kispskmgep# jiexyviw# mr# xli# evie# evi# x{s# wxvmoi0wpmt# jeypxw># xli# Wer# Erhview#Jeypx#

pmiw# 48#qmpiw# xs# xli# Iewx# erh# xli# Vmrgsrehe2Vipm~# Jeypx# pmiw# jmzi#qmpiw# xs# xli#[iwx#sj# xli#Hmwxvmgx/#ew#

wls{r#mr#xli#jmkyvi1#
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Major Fault Lines near the King City District

San
Andreas

Fault Zone

Reliz Fault

Rinconada Fault
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Plan Maintenance and Training

Emergency Response Plan Maintenance

Xli# Gepmjsvrme# [exiv# Wivzmgi# $KIL=JU^O# Iqivkirg}# Viwtsrwi# Tper# mw# hiwmkrih# jsv# ijjmgmirx# ythexi# erh#

ehhmxmsrw1#Xli#viwtsrwmfmpmx}#sj#qemrxemrmrk#xli#hsgyqirx#mw#ewwmkrih#xs# xli#$KIL=JU^O#Iqivkirg}#Wivzmgiw#

Gssvhmrexsv1#

Xli#Iqivkirg}#Wivzmgiw#Gssvhmrexsv#{mpp#gsrhygx#e#xlsvsykl#vizmi{#sj#xli#tper#erryepp}1# Ythexiw#wlepp#fi#

hmwxvmfyxih#iziv}#}iev/#ew#riihih/#sv#{lir#xlivi#evi#wmkrmjmgerx#glerkiw1#

Xlmw#Tper#mw#e#qerekiqirx#xssp1#Mx#wyttsvxw/#erh#mw#mrxikvexih#{mxl/#wmxi#stivexmsrw1#Wigxmsrw# sj# xli#Tper#ger#

fi# iewmp}# ythexih# {mxl# qmrsv#qshmjmgexmsrw# {lir# xlivi# evi# glerkiw# xs# xli# $KIL=JU^O# svkerm~exmsr# sv#

w}wxiqw# erh2sv# {lir# ri{# jyrgxmsrep# tswmxmsrw# evi# ehhih1# Mx# hsiw#rsx#riih#xs#fi#ythexih#iziv}#xmqi#

tvsgihyviw#glerki1#

Mrhmzmhyepw#{mxl#iqivkirg}#ewwmkrqirxw#evi#xs#vizmi{#xlimv#tvsgihyviw#erh#vipexih# mrjsvqexmsr#ejxiv#iegl#

egxmzexmsr/# imxliv# wmqypexih# mr# hvmppw# sv# ew# er# egxyep# viwtsrwi1# Mrhmzmhyep# Gligopmwxw# evi# xs# fi# vizmwih# ew#

riihih1# Ehhmxmsrepp}/# mrhmzmhyep# ywivw# evi# irgsyvekih#xs#ehh#wyttpiqirxep#qexivmepw#xs#xlimv#Wigxmsrw#jsv#e#

gsqtpixi#_NAOLKJOA#NA=@U`# Tper1#

Xli#Gligopmwxw#evi#hiwmkrih# xs#fi#ywih#ew#{svowliixw1#Ri{#erh# vizmwih#Gligopmwxw# ger#fi# vitvmrxih#ejxiv#

iegl#egxmzexmsr1#Mx#mw#rsx#rigiwwev}#xs#vitvmrx#xli#irxmvi#hsgyqirx#iegl#xmqi#mx# mw# ythexih1# Xli# jssxiv# hexi#

wlsyph# ep{e}w# fi# oitx# gyvvirx# erh# ger# mrgpyhi# xli# {svh# _3AREOA@`#xs#mrhmgexi#xli#ythexi1#

Training Program

Xlmw# Tper# mw# gsrwmwxirx# {mxl# xli# Wxerhevhm~ih# Iqivkirg}# Qerekiqirx# W}wxiq# +WIQW,# kymhipmriw1# Xli#

kymhipmriw# tvszmhi# wxerhevhm~ih# xvemrmrk# qshypiw# {mxl# gsqtixirg}# viuymviqirxw# jsv# iegl# pizip# sj#

egxmzexmsr# erh# viwtsrwmfmpmx}1# Xli# Gsqter}# {mpp# riih# xs# vizmi{# xli# kymhipmriw# xs# mhirxmj}# gsqtixirg}#

viuymviqirxw#fewih#sr#xlmw#Tper1#

Orientation

Epp# ri{# Gsqter}# iqtps}iiw# wlsyph# vizmi{# xli# Iqivkirg}# Tper# ytsr# lmvi# erh# exxirh# jmiph# sv# HSG#

iqivkirg}#xvemrmrk#{lir#tvegxmgep1#

SEMS Required DOC / EOC Exercises

Xli#Gsqter}#wlsyph#gsrhygx#e#HSG2ISG#xefpi#xst#sv#HSG2ISG#jyrgxmsrep#i|ivgmwi# srgi#e#}iev/#

wmqypexmrk#er#egxyep#mrgmhirx#sv#hmwewxiv/#ew#viuymvih#f}#WIQW1# Xlmw# jyrgxmsrep#i|ivgmwi#wivziw#xs#tvegxmgi#

tspmgmiw/#tvsgihyviw/#erh#higmwmsr0qeomrk#womppw1# Xli#i|ivgmwi#ger#fi#hiwmkrih#jsv#Gsqter}#tivwsrrip#

srp}/#sv#mx#ger#fi#liph#mr#gsrnyrgxmsr#{mxl#sxliv#tvmzexi#sv#tyfpmg#ekirgmiw1##Xlmw#jyrgxmsrep#i|ivgmwi#mw#xli#

qswx# ijjigxmzi#qixlsh#sj#xvemrmrk#wxejj1##Wlsvxp}#ejxiv#xli#jyrgxmsrep#i|ivgmwi/#xli#Gsqter}#{mpp# tvitevi#

er#Ejxiv#Egxmsr#Vitsvx#efsyx#xli#i|ivgmwi#+mrgpyhmrk#Gsvvigxmzi#Egxmsrw,/#ew# viuymvih#f}#RMQW1##Ejxiv#e#

higpevih#iqivkirg}/#xli#Gsqter}#{mpp#epws#tvitevi#er#Ejxiv#
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#

#

Egxmsr#Vitsvx#xlex#mrgpyhiw#Gsvvigxmzi#Egxmsrw/#ew#viuymvih#f}#RMQW#erh#WIQW1##Epp#Ejxiv#Egxmsr#

Vitsvxw#{mpp#mrhmgexi#{ls#mw#viwtsrwmfpi#jsv#gsqtpixmrk#xli#Gsvvigxmzi#Egxmsrw#erh#{lir#xli}#evi#xs#

fi#gsqtpixih1#
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REVISION LOG

Date Summary of Revisions
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Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 2 x DOC Setup and Checklists Dec 2016 37

#

#

Ugevkqp!3!

!

DISTRICT 

OPERATIONS 

CENTER 

(DOC) 

SETUP 

AND 

CHECKLISTS 



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 2 x DOC Setup and Checklists Dec 2016 38

#

#

Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 2 x DOC Setup and Checklists Dec 2016 39

#

#

Gogtigpe{!Qticpk|cvkqp!! !

!

District Operations Center (DOC) Location

Xli# %EOPNE?P^O# Stivexmsrw# Girxiv# +HSG,# mw# xli# girxvep# gssvhmrexmsr# erh# gsrxvsp# psgexmsr# jsv# epp#

Gsqter}# hmwewxiv# egxmzmxmiw1# Jsv# xli# Omrk# Gmx}# Hmwxvmgx/# xli# HSG# mw# psgexih# ex# Wepmrew# %EOPNE?P^O#

fywmriww#sjjmgi#ex#587#Gsqqmwwmsr#Wxviix/#Wepmrew/#GE# =6=341#

Xli#HSG#mw#viwtsrwmfpi#jsv#gsppigxmrk#heqeki#wxexyw#mrjsvqexmsr#jvsq#jmiph#tivwsrrip# erh# gssvhmrexmrk#

viwtsrwi# egxmzmxmiw1# HSG# wxejj# {mpp# vigimzi# vitsvxw# jvsq# sxliv# wsyvgiw# erh# tvmsvmxm~i# erh#

gssvhmrexi#xli#stivexmsrw#sj#epp#Gsqter}#tivwsrrip1#

Xli# pmwx# sj# tivwsrrip# ewwmkrih# xs# xli# HSG#qe}# fi#qshmjmih/# hitirhmrk# ytsr# xli# rexyvi#sj#xli#

iqivkirg}#wmxyexmsr1# Ehhmxmsrep#tivwsrrip#qe}#fi#ewwmkrih/#iwtigmepp}# hyvmrk# xli# mrmxmep# viwtsrwi#

tlewi# sj# er# izirx1# Xli# HSG# Qerekiv# {mpp# gssvhmrexi# tivwsrrip#riihw#{mxl#Gsqter}#qerekivw#

erh#wytivzmwsvw1#Psrkiv#{svo#wlmjxw#xler# xli#rsvqep#<0lsyv#{svo#he}#qe}#fi#viuymvih1#

Mr# xli# izirx# sj# e# qensv# gexewxvstlmg# izirx/# tivwsrrip# wxejjmrk# xli# HSG# qe}# fi# viuymvih# xs#

wxe}# ex# xli# HSG# jsv# er# i|xirhih# tivmsh1# Eggsqqshexmsrw# {mpp# fi# qehi# xs# jiih# erh# lsywi#

gsqter}#tivwsrrip#{ls#wxe}#ex#xli#HSG#jsv#er#i|xirhih#tivmsh# sj#xmqi1#

DOC Function

Hmvigx# xli# jmiph#stivexmsrw#sj#Gepmjsvrme#[exiv#Wivzmgi#Gsqter}#tivwsrrip?# uymgop}# ewwiww#xli#wxexyw#

sj# jegmpmxmiw/# iuymtqirx# erh# tivwsrrip?# ewwiww# xli# uyepmx}# sj# tsxefpi# {exiv# erh# xli# wxexyw# sj#

hmwxvmfyxmsr# w}wxiqw?# hmvigx# gsqtpixi# wejix}# mrwtigxmsrw# sj# Gsqter}0s{rih# fymphmrkw# erh# jegmpmxmiw?#

hmvigx# vitemv# sj# hmwxvmfyxmsr# pmriw/# jegmpmxmiw/# erh# iuymtqirx# ew# viuymvih?# tvszmhi# wyttsvx# xs#

iqtps}iiw# hyvmrk# xli# hmwewxiv/# ew# riihih1#
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DOC Layout
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#

Fgrctvogpv!Qrgtcvkqpu!Egpvgt!Cevkxcvkqp!! !

!

!
DOC Activation Checklist

* HSG#Egxmzexmsr#mw#svhivih#f}#xli#Hmwxvmgx#Qerekiv#sv#sxliv#Hmwxvmgx#qerekiqirx# wxejj#qiqfiv1#

* Ytsr#egxmzexmsr/#tivwsrrip#ewwmkrih#xs#xli#HSG#gligo#mr1#

* Gsrhygx#HSG#mrgmhirx#2#wmxyexmsr#fvmijmrk1#

* Vizmi{# Tswmxmsr# Gligopmwxw# xlex# jspps{# erh# Le~evh# Wtigmjmg# Gligopmwxw#

+ETTIRHM\#8,1#

* Hixivqmri#wxejjmrk#riihw#erh#eguymvi#ehhmxmsrep#wyttsvx/#ew#riihih1#

* Gligo#gsqqyrmgexmsrw#iuymtqirx#+xipitlsriw/#je|#qeglmriw/#vehmsw,1#

* Psgexi#erh#pe}#syx#rigiwwev}#wyttpmiw#erh#qexivmepw1#

* Wxevx#{svomrk#sjj#gligopmwxw#ew#rsxih1#

* Fikmr#egxmzmx}#pskw#xs#hsgyqirx#iqivkirg}#stivexmsrw1#

DOC De-activation Checklist

* Rsxmj}#ettvstvmexi#ekirgmiw#erh#mrhmzmhyep#wmxiw#xlex#xli#HSG#mw#fimrk#gpswih1#

* Gsppigx# hexe/# pskw/# wmxyexmsr# vitsvxw/# qiwweki# jsvqw/# erh# sxliv# wmkrmjmgerx# hsgyqirxexmsr1#

Tpegi# mr# e# wigyvi# jmpi# fs|1# Qevo# xli# syxwmhi# {mxl# xli# hexi# erh# er}#wxexi#sv#jihivep#ryqfivw#

ewwsgmexih#{mxl#xli#viwtsrwi1#

* Hipmziv#xli#mrjsvqexmsr#xs#xli#HSG#Jmrergi#Wigxmsr1#

* Jsph#erh#vitego#vi0ywefpi#qetw/#glevxw/#qexivmepw1#

* Gsppigx#erh#fs|#epp#sjjmgi#wyttpmiw#erh#yrywih#jsvqw1#

* Qeoi# e# pmwx# sj# epp# wyttpmiw# xlex# riih# vitpegiqirx# erh# jsv{evh# xs# xli# Pskmwxmgw# Wigxmsr1#

* Piezi#{svo#evie#mr#kssh#svhiv1#
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#

GQE!Rqukvkqp!Fguetkrvkqpu!! !

!

Positional Definitions 

DOC Manager

Xli# HSG#Qerekiv# hixivqmriw# xli# wxvexik}# jsv# mqtpiqirxmrk# e# tper# xs# lerhpi# xli# hmwewxiv/# erh#

qsrmxsvw# ls{# xli# tper# mw# {svomrk1# Mr# ehhmxmsr/# xli# HSG# Qerekiv# qeoiw# wyvi# xlex# xli#

viwtsrwi# mw# fimrk# jypp}# hsgyqirxih# jsv# pikep# erh# jmrergmep# viewsrw1# Xli# HSG# Qerekiv#

gssvhmrexiw# epp# viwtsrwi# egxmzmxmiw# xlvsykl# xli# HSG# Wigxmsrw# erh# oiitw# Gywxsqiv# Wyttsvx#

4ANRE?AO^#ISG#mrjsvqih#sj#xli#tvskviww#erh#wxvexikmiw# fimrk#mqtpiqirxih#hyvmrk#xli#viwtsrwi1#Xli#

HSG# Qerekiv# {mpp# epws# gssvhmrexi# xli# vipiewi# sj# Tyfpmg# Mrjsvqexmsr# {mxl# xli# Gsvtsvexi#

Gsqqyrmgexmsrw#sjjmgi1#

Public Information Officer (PIO)

Mj#e#TMS# mw#ewwmkrih/# xlmw#tivwsr#{syph#fi#viwtsrwmfpi# jsv# vipiewmrk# mrjsvqexmsr#efsyx# xli# Gepmjsvrme#

[exiv# Wivzmgi# $KIL=JU^O# viwtsrwi# xs# xli# hmwewxiv1# Xli# TMS# {syph# egx# ew# e# tsmrx# sj# gsrxegx# jsv#

ri{w#qihme#erh#sxliv#tyfpmg#mrjsvqexmsr#ekirgmiw#erh# svkerm~exmsrw1#

Liaison Officer

Mj#ewwmkrih/# xli#Pmemwsr#Sjjmgiv#{syph#egx#ew#tsmrx#sj#gsrxegx#jsv#tivwsrrip#{ls#evi# ewwmwxmrk# {mxl#

xli# $KIL=JU^O# viwtsrwi# xs# xli# hmwewxiv# jvsq# sxliv# ekirgmiw1# Xlmw# qe}# mrgpyhi/# fyx# mw# rsx#

pmqmxih# xs/# sxliv# {exiv# erh# {ewxi{exiv# vikypexsv}# ekirgmiw/# xli# ?KQJPU^O# Iqivkirg}#

Qerekiqirx# ekirgmiw/# tvmzexi# wigxsv# gsrxvegxsvw/# erh# epp# sxliv# svkerm~exmsrw# viwtsrhmrk# xs# xli#

hmwewxiv1# Xli# Pmemwsr# Sjjmgiv# irwyviw# xlex# xliwi#svkerm~exmsrw#evi# mrjsvqih#erh# mrzspzih# mr# xli#

hmwewxiv#viwtsrwi1#

Operations Section

Xli# Stivexmsrw# Wigxmsr# mw# viwtsrwmfpi# jsv# gssvhmrexmrk# jmiph# stivexmsrw# hyvmrk# xli# hmwewxiv#

viwtsrwi/#mrgpyhmrk#{exiv#tvshygxmsr/#xviexqirx/#erh#hmwxvmfyxmsr?#ew#{ipp#ew# epp#sxliv#jmiph#stivexmsrw#

xlex#evi#xeomrk#tpegi1#

Planning and Intelligence Section

Xli# Tperrmrk# erh# Mrxippmkirgi# Wigxmsr# mw# viwtsrwmfpi# jsv# xli# gsppigxmsr/# izepyexmsr/# hmwwiqmrexmsr/#

erh# ywi# sj# mrjsvqexmsr# efsyx# xli# hizipstqirx# sj# xli# mrgmhirx# erh# xli# wxexyw# sj# Gsqter}#

viwsyvgiw1# Mrjsvqexmsr# erh# mrxippmkirgi# evi# riihih# xs# +4,# yrhivwxerh# xli# gyvvirx# wmxyexmsr/# +5,#

tvihmgx#tvsfefpi#gsyvwi#sj#mrgmhirx#izirxw/#erh#

+6,# tvitevi# epxivrexmzi# wxvexikmiw# xs# gsrxvsp# stivexmsrw# jsv# xli# mrgmhirx1# Mr# ehhmxmsr/# xli#Tperrmrk#

erh#Mrxippmkirgi#Wigxmsr#mw#viwtsrwmfpi#jsv#tvitevmrk#xli#Egxmsr#Tper#erh# xli#Ejxiv#Egxmsr#Vitsvx1#
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Logistics Section

Xli# Pskmwxmgw# Wigxmsr# mw# viwtsrwmfpi# jsv# epp# wivzmgi# erh# wyttsvx# riihw# sj# xli# izirx1# Xlmw# mrgpyhiw#

tvsgyvmrk# erh# qemrxemrmrk# iwwirxmep# jegmpmxmiw/# wyttpmiw/# iuymtqirx/# tivwsrrip/#erh#epp#sxliv#mxiqw/#

ew#riihih1#

Finance and Administration Section

Xli# Jmrergi# Wigxmsr# tvszmhiw# ehzmgi# erh# wyttsvx# xs# xli# HSG#qerekiv# vikevhmrk# jmrergmep# mwwyiw1#

Xlmw# wigxmsr# mw# epws# viwtsrwmfpi# jsv# iqtps}ii# xmqi# erh# exxirhergi# vigsvhw# jsv# xli# mrgmhirx/#

hsgyqirxmrk# epp# {svoiv# gsqtirwexmsr# gpemqw# vipexih# xs# xli# mrgmhirx/# ewwyvmrk# xlex# tvstiv#

ekviiqirxw# evi# qehi# {mxl# gsrxvegxsvw# erh# zirhsvw/# xvegomrk# gsrxvegxsv# yxmpm~exmsr# erh#ewwyvmrk#

xli# eggyveg}#sj# xlimv# xmqi# gpemqw#{lmpi#sr# xli# mrgmhirx# wgiri/# erh# qerekmrk# erh# vitsvxmrk# epp#

pikep# gpemqw# jsv# gsqtirwexmsr# jmpih#ekemrwx#xli#gsqter}#vipexih#xs#xli#mrgmhirx1#
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FQE!Rqukvkqpcn!Ejgemnkuvu!! !

!

DOC Manager Checklist
Xli# HSG#Qerekiv# hixivqmriw# xli# wxvexik}# jsv# mqtpiqirxmrk# e# tper# xs# lerhpi# xli# hmwewxiv#erh#

qsrmxsvw#ls{# xli# tper# mw#{svomrk1# Mr# ehhmxmsr/# xli#tivwsr# mr# xlmw# tswmxsr# qeoiw# wyvi# xlex# xli#

viwtsrwi# mw# fimrk# jypp}# hsgyqirxih# jsv# pikep# erh# jmrergmep# viewsrw1# Xli# HSG# Qerekiv#

gssvhmrexiw# epp# viwtsrwi# egxmzmxmiw# xlvsykl# xli# HSG# Wigxmsrw# erh# oiitw# Gywxsqiv# Wyttsvx#

4ANRE?AO^#ISG#mrjsvqih#sj#xli#tvskviww#erh#wxvexikmiw# fimrk#mqtpiqirxih#hyvmrk#xli#viwtsrwi1#Xli#

HSG# Qerekiv# {mpp# epws# gssvhmrexi# xli# vipiewi# sj# Tyfpmg# Mrjsvqexmsr# {mxl# xli# Gsvtsvexi#

Gsqqyrmgexmsrw#sjjmgi1#

Cevkqp!Ejgemnkuv!! !

!

* Identify yourself as the DOC Manager. 

* Read this entire checklist. 

* Obtain a briefing about the extent of the emergency and the recommended initial objectives from 
the Operations Section. 

* Depending on the type of the disaster and the information available, order partial or full activation of 
the DOC. Appoint DOC staff positions, as necessary. 

* Determine if all key personnel or alternates are in the DOC or have been notified. 

* Brief DOC Sections and appoint alternates, as necessary. 

* Ensure  that  Sections  possess  and  utilize  ERP  Positional  Checklists  and  Hazard-Specific 
Checklists. 

* Assess the situation; develop an overall strategy; establish emergency response objectives and 
priorities. 

* Contact C.S.S. and make proper notification to appropriate Company management staff. 

* Contact  Corporate  Communications  regarding  any  assistance  that  may  be  required  in  the 
preparation of a News Release to the public regarding the Ccmnlc]n|m response to the disaster. 

* Establish the frequency of briefing sessions for DOC staff. 

* Establish operational work periods for all District staff. Advise Sections to plan for relief personnel. 

* Direct Sections to maintain appropriate Unit Logs, charts, and records. 
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* Direct Sections to provide section situation reports prior to the end of each operational period or as 
needed for the completion of the Action Plan by Planning & Intelligence. 

* Review and approve the Action Plan developed by Planning & Intelligence, with the assistance of 
the DOC Staff.  Ensure proper distribution of the Action Plan. 

* Keep C.S.S. informed of all major problems and decisions. 

* Assume the additional duties as the Public Information Officer if one is not assigned. 

* Ensure that Health Officials are informed using emergency protocols. 

* Determine the need to initiate a Water Conservation Advisory 

* Direct Planning & Intelligence to complete a Demobilization Plan for the event. 

* Maintain a DOC Manager Log that notes messages received, decisions made, and actions taken. 

* Ensure that an After Action Report is completed by Planning at the deactivation of the DOC and 
that Corrective Actions are noted, including who is responsible for completing the actions and when 
they are to be completed. Ensure that the Corrective Actions are completed as assigned and that 
they are completed in the time frame designated in the report. 
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Public Information Officer Checklist
Mj# e# TMS# mw# ewwmkrih/# xlmw#tivwsr#{syph#fi# viwtsrwmfpi# jsv# vipiewmrk# mrjsvqexmsr#efsyx# xli# %EOPNE?P^O#

viwtsrwi# xs# xli#hmwewxiv1# Xli#TMS#{syph#egx#ew#e#tsmrx#sj# gsrxegx# jsv# ri{w#qihme#erh#sxliv#tyfpmg#

mrjsvqexmsr#ekirgmiw#erh#svkerm~exmsrw1#

Cevkqp!Ejgemnkuv!! !

!

* Identify yourself as the Public Information Officer. 

* Read this entire checklist. 

* Obtain a briefing from the DOC Manager and other DOC Staff. 

* Assess the situation, noting the impact on the Company and on service areas. 

* Contact  Corporate  Communications  regarding  any  assistance  that  may  be  required  in  the 
preparation of a New Release to the public regarding the Ccmnlc]n|m response to the disaster. 

* Work with Planning & Intelligence to gather the latest information. 

* Prepare an initial information summary as soon as possible after arrival. 

* Develop and deliver information updates and warnings to those who may be affected by the event. 

* Observe constraints on the release of all information imposed by the DOC Manager. 

* Draft any media releases and have them reviewed by the DOC Manager. 

* Establish contacts with the media and provide whatever assistance is required. 

* Make contact with the County EOC (Joint Information Center x JIC), if possible. 

* If a separate JIC is established, relay disaster information as soon as possible. 

* Ensure that up-to-date information is posted on the Bigj[hs|m website. 

* Review Social Media sites to obtain information related to rumor control. 

* Utilize Hazard Specific Checklists, as needed. 

* Attend all DOC briefings. 

* Monitor television and radio transmissions. 
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* If required, ensure that announcements and other Company-related information is translated for 
special populations. 

* Maintain a log that notes messages received, releases published, interviews granted, and other 
activities. 

* Complete an After Action Report that should include a brief overview of support provided during the 
operation and suggested Corrective Actions to improve operations. Use the following format: 

' Issue 

' Corrective Action 

' Person to whom it was assigned, and due date for completion 
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#
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Liaison Officer Checklist
Mj# ewwmkrih/# xli# Pmemwsr#Sjjmgiv#{syph# egx# ew# tsmrx# sj# gsrxegx# jsv# tivwsrrip#{ls# evi# ewwmwxmrk# {mxl#

xli# $KIL=JU^O# viwtsrwi# xs# xli# hmwewxiv# jvsq# sxliv# ekirgmiw1# Xlmw# qe}#mrgpyhi/#fyx#mw#rsx#pmqmxih#

xs/#sxliv#{exiv#erh#{ewxi{exiv#ekirgmiw/# xli#gsyrxmiw# Iqivkirg}# Qerekiqirx# ekirgmiw/# tvmzexi#

wigxsv# gsrxvegxsvw/# erh# epp# sxliv# svkerm~exmsrw# viwtsrhmrk# xs# xli# hmwewxiv1# Xli# Pmemwsr# Sjjmgiv#

irwyviw# xlex# xliwi# svkerm~exmsrw#evi#mrjsvqih#erh#mrzspzih#mr#xli#hmwewxiv#viwtsrwi1#

Cevkqp!Ejgemnkuv!! !

!

* Identify yourself as the Liaison Officer. 

* Read this entire checklist. 

* Obtain a briefing about the extent of the emergency and recommended initial objectives from the 
DOC Manager. 

* Maintain a Unit Log that notes messages received, decisions made, and actions taken. 

* Be a point of contact for representatives from other agencies. 

* Maintain a list of assisting and cooperating agencies and representatives. 

* Assist in establishing and coordinating interagency contacts. 

* Be sure that agencies supporting the incident are aware on the status of the disaster. 

* Monitor incident operations to identify current or potential inter-organizational problems. 

* Participate in planning meetings, providing current  resource status, including  limitations  and 
capability of assisting agency resources. 

* Work with the Logistics Section to ensure that other agencies needs (equipment, food, housing, 
etc.) are met. 

* Assign assistants as needed. 

* Complete an After Action Report that should include a brief overview of support provided during the 
operation and suggested Corrective Actions to improve operations. Use the following format: 

' Issue 

' Corrective Action 

' Person to whom it was assigned, and due date for completion 
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Operations Section Checklist
Xli# Stivexmsrw# Wigxmsr# mw# viwtsrwmfpi# jsv# gssvhmrexmrk# jmiph# stivexmsrw# hyvmrk# xli# hmwewxiv# viwtsrwi/#

mrgpyhmrk#{exiv#tvshygxmsr/#xviexqirx/#hmwxvmfyxmsr/#erh#epp#sxliv#jmiph#stivexmsrw# xlex#evi#xeomrk#tpegi1#

Cevkqp!Ejgemnkuv!! !

!

* Identify yourself as the Operations Section. 

* Read this entire Checklist. 

* Obtain a briefing from the DOC Manager. 

* Evaluate the field conditions associated with the emergency. Determine the resources committed, 
and coordinate with the Planning and Intelligence Section to develop a briefing for the DOC staff. 

* Maintain up-to-date incident charts, incident reports, and facility specific maps. 

* Ensure that a Situation Report is completed at the end of each operational period. 

* Assist Planning & Intelligence in the development of the Action Plan. 

* Assign and brief Operations personnel on the Action Plan. 

* Supervise the Operations response. 

* Coordinate the activities of all departments and agencies involved in the operations. 

* Determine needs and request more resources when necessary. 

* Ascertain what resources are committed. Coordinate further needs with the Logistics Section. 

* Working through Planning and Intelligence, determine the need for bottle or bagged water. 
Coordinate with the Logistics Section. 

* Receive, evaluate, and disseminate emergency operational information. 

* Determine the need for additional resources; make a recommendation to the DOC Manager. 

* Establish and maintain staging areas for Operations related equipment and personnel. 

* Establish field communications with affected areas, using interoperable systems as available. 

* Utilize Hazard Specific Checklists, as needed. 
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* Receive, evaluate, and disseminate information relative to the operation of the emergency. 

* Provide all relevant emergency information to the Public Information Officer, if one is assigned. 

* Maintain an Operations Section Log noting messages received, decisions made, actions taken, 
and other activities. Maintain a record of personnel on duty. 

* Complete an After Action Report to include a brief overview of support provided during the 
operation and suggested Corrective Actions to improve operations. Use the following format: 

( Issue 
( Corrective Action 
( Person to whom it was assigned, and due date for completion 
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Planning and Intelligence Section Checklist

Xli# Tperrmrk# erh# Mrxippmkirgi# Wigxmsr# mw# viwtsrwmfpi# jsv# xli# gsppigxmsr/# izepyexmsr/# hmwwiqmrexmsr#

erh# ywi# sj# mrjsvqexmsr# efsyx# xli# hizipstqirx# sj# xli# mrgmhirx# erh# xli# wxexyw# sj# Gsqter}#

viwsyvgiw1# Mrjsvqexmsr# erh# mrxippmkirgi# evi# riihih# xs# +4,# yrhivwxerh# xli# gyvvirx# wmxyexmsr/# +5,#

tvihmgx#tvsfefpi#gsyvwi#sj#mrgmhirx#izirxw/#erh#

+6,# tvitevi# epxivrexmzi# wxvexikmiw# xs# gsrxvsp# stivexmsrw# jsv# xli# mrgmhirx1# Mr# ehhmxmsr/# xli#Tperrmrk#

erh#Mrxippmkirgi#Wigxmsr#mw#viwtsrwmfpi#jsv#tvitevexmsr#sj#xli#Egxmsr#Tper# erh#xli#Ejxiv#Egxmsr#Vitsvx1#

Cevkqp!Ejgemnkuv!! !

!

* Identify yourself as the Planning & Intelligence Section. 

* Read this entire checklist. 

* Obtain a briefing about the extent of the emergency from other members of the EOC staff, and 
coordinate any specific requirements from the DOC Manager. 

* Activate Planning & Intelligence, and ensure that a Section log is maintained. 

* Initiate collection and display of significant disaster events to include a weather monitoring system 
when necessary. 

* Initiate documentation of disaster information. 

* Establish incident files relating to the emergency. 

* Check the accuracy and completeness of records submitted for file. 

* Maintain a file on all DOC messages. 

* Insure internal communication and coordination between DOC staff. 

* Prepare a briefing about  the disaster, resources applied, resources available, or resources en 
route. 

* Insure that situation maps and related charts are available and posted with current information. 

* Assess the impact of the emergency. Determine the need for bottle or bagged water. 

* Assemble information on alternative strategies. Assign assistants, as needed, to advance planning 
and demobilization tasks. 

* Advise DOC staff of any significant changes in incident status. 
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* Establish information requirements and reporting schedules for DOC staff for use in preparing the 
Action Plan. 

* Direct the coordination of periodic disaster and strategy plan briefings to the DOC Manager and the 
other Sections to include predictions on incident potential. 

* Prepare summary situation reports of the emergency for distributing at a frequency of at least every 
four to eight hours. 

* Utilize Hazard Specific Checklists, as needed. 

* Begin planning for Recovery in the emergency area(s). 

* Identify the need for using specialized resources. 

* Prepare and distribute any orders of the DOC Manager. 

* Prepare recommendations for release of resources by developing a Demobilization Plan. 

* Maintain a log of all messages received and sent and all significant actions taken.  Maintain a 
record of all personnel participating and their hours on duty. 

* Ensure that an After Action Report is created, which should indicate what Corrective Actions are 
needed, including who is responsible for the actions and when they are to be completed. 



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 2 x DOC Setup and Checklists Dec 2016 57

#

#

Logistics Section Checklist

Xli# Pskmwxmgw# Wigxmsr# mw# viwtsrwmfpi# jsv# epp# wivzmgi# erh# wyttsvx# riihw# sj# xli# izirx1# Xlmw# mrgpyhiw#

tvsgyvmrk# erh# qemrxemrmrk# iwwirxmep# jegmpmxmiw/# wyttpmiw/# iuymtqirx/# tivwsrrip/#erh#epp#sxliv#mxiqw/#

ew#riihih1#

Cevkqp!Ejgemnkuv!! !

!

* Identify yourself as the Logistics Section Chief. 

* Read this entire Action Checklist. 

* Obtain a briefing about the extent of the emergency from the DOC Manager. 

* Obtain initial instructions concerning Logistics work activities/priorities. 

* Based on the severity of the emergency and guidance about initial work activities, determine 
Logistics personnel requirements. For extended operations, consideration should be given to relief 
personnel. Shifts should not exceed 12 hour periods. Establish a personnel schedule and rosters. 

* Confirm that all Logistics Section members or alternates are in the DOC or have been notified. 

* Assign work locations and preliminary work tasks to additional Section personnel. 

* Research the availability of obtaining outside services. Service areas should include food, 
catering, janitorial, equipment repair and maintenance, temporary employment, and any other 
service needed during disaster operations. 

* Coordinate  with  Finance  for  the  administration  of  all  financial  matters  pertaining  to  vendor 
contracts, open purchase orders, and service contracts. 

* Provide  administrative  supplies  and  support  as  required  to  the DOC  Manager,  Operations, 
Planning & Intelligence, Logistics, and Finance Sections. 

* Present procedures and limitations about purchasing or expenditures. 

* Notify Planning & Intelligence of the names and locations of all assigned personnel. 

* Review with the other Sections on existing Logistics resources and Logistics requirements for 
planned and expected operations. 

* Identify  and  coordinate  the  procurement  of  additional  service  and  support  requirements  of 
personnel, supplies, and equipment to support planned and expected operations. 

* Utilize Hazard Specific Checklists, as needed. 
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* Brief and update the DOC Manager about all Logistics resources and support concerns. 
Information that should be provided includes the following: 

' Priority Logistics requirements filled and completed 

' Logistics shortfalls and unresolved problems 

' Major new problems since previous briefing 

' Assistance needed from other agencies and status of mutual aid 

' Information developed by the Logistics section that should be passed to other EOC Sections 

* Assist in the initial development and review of the Action Plan. 

* Ensure that Logistics staff has copies of Action Plan. 

* Continually coordinate with the Operations Section and Planning & Intelligence to ensure timely 
and efficient logistical support. 

* Ensure that Logistics Section staff maintains a Unit Log. All documents prepared by the Logistics 
Section should be passed to the documentation unit in the planning section at the conclusion of the 
emergency. At a minimum, the following records should be maintained: 

' Messages received and transmitted 

' Action Pending 

' Action Completed 

' Logistics DOC personnel and time on duty 

' Active Vendor Records 

' Non-Expendable Property Records 

' Expendable Property Purchase Records 

' Facility Records 

' Facility Rental Contracts/Inspection Reports 

' Vehicle Records 

' Vehicle Accident Reports 

' After Action Report 

* Maintain accountability of all Logistics personnel assigned, both in the DOC and in the field, if 
assigned. 

* Prior to the end of the operation, obtain a Demobilization Plan from the Planning & Intelligence 
Section. 

* Prepare a Logistics Demobilization Plan to ensure the efficient return of non-expendable property, 
the inventory and disposition of remaining expendable property, payment of vouchers, and control 
of documentation. 
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* Prior to the end of the operation, collect the Logistics documentation and After Action Reports. 
Prepare and submit a consolidated Logistics After Action Report to the DOC Manager. 

* The After Action Report should include a brief overview of support provided during the operation 
and suggested Corrective Actions to improve operations. Use the following format: 

' Issue 

' Corrective Action 

' Person to whom it was assigned, and due date for completion 
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Finance & Administration Section Checklist
Xli# Jmrergi# Wigxmsr# hsiw# xli# jspps{mrk># +4,# tvszmhiw# ehzmgi# erh# wyttsvx# xs# xli# HSG# qerekiv#

vikevhmrk# jmrergmep# mwwyiw/# +5,# mw# viwtsrwmfpi# jsv# iqtps}ii# xmqi# erh# exxirhergi# vigsvhw# jsv# xli#

mrgmhirx/# +6,# hsgyqirxw# epp# {svoiv# gsqtirwexmsr# gpemqw# vipexih#xs# xli# mrgmhirx/# +7,#ewwyviw# xlex#

tvstiv#ekviiqirxw#evi#qehi#{mxl#gsrxvegxsvw# erh#zirhsvw/# +8,# xvegow# epp# gsrxvegxsv#yxmpm~exmsr#erh#

ewwyviw# eggyveg}#sj# xlimv# xmqi# gpemqw#{lmpi#sr#xli#mrgmhirx#wgiri/#erh#+9,#qerekiw#erh#vitsvxw#epp#

pikep#gpemqw#jsv# gsqtirwexmsr#jmpih#ekemrwx#xli#gsqter}#vipexih#xs#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Obtain a briefing about the scope of the emergency from the DOC Manager. 

* Obtain input from the various Sections relative to the projected cost of supplies and materials 
necessary to support the incident. 

* Contact C.S.S. to lift the dollar limits on P-Cards related to emergency spending. 

* Collect cost data, complete a cost effectiveness analysis, determine cost estimates, and 
make recommendations for cost savings relative to the incident. 

* Ensure that records are generated to capture time worked by all personnel involved in the 
emergency. 

* Capture information relative to workers compensation injuries, and determine whether a 
Compensation for Injury and Claims Specialist position should be activated. 

* Ensure that all legal claims for compensation filed against the company are investigated and 
that C.S.S. is aware of such claims. 

* Ensure that a Finance log is maintained that notes messages received, decisions made, and 
actions taken. 

* Complete a Finance After Action Report that includes a brief overview of support provided 
during the operation and suggested Corrective Actions to improve operations. 

* The After Action Report should include the following: 

' Issue 
' Proposed Corrective Action 
' Person assigned to complete the corrective action 
' Proposed date to complete the corrective action 



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 2 x DOC Setup and Checklists Dec 2016 62

#

#

Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 3 x ICS for Field Operations Dec 2016 63

#

#

Ugevkqp!4!

!

WATER 

EMERGENCY 

FIELD 

RESPONSE 

THE 

INCIDENT 

COMMAND 

SYSTEM (ICS) 



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 3 x ICS for Field Operations Dec 2016 64

#

#

Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 3 x ICS for Field Operations Dec 2016 65

#

#

The Use of the ICS in Water Emergencies

Ew# wxexih# mr# Wigxmsr# 4# sj# xlmw# Tper/# xli# Jmiph# Viwtsrwi# Pizip# mw# {livi# Gsqter}# tivwsrrip# erh#

viwsyvgiw/#yrhiv#xli#hmvigxmsr#sj#er#Mrgmhirx#Gsqqerhiv/#gevv}#syx# xegxmgep#higmwmsrw#erh#egxmzmxmiw#

mr#hmvigx#viwtsrwi#xs#e#{exiv0vipexih#iqivkirg}1#

General ICS Information

Xli#Mrgmhirx#Gsqqerh#W}wxiq#mw#ywih#xs#qereki#er#iqivkirg}#mrgmhirx#sv#e#rsr0# iqivkirg}#izirx1#

Mx#ger#fi#ywih#jsv#fsxl#wqepp#erh#pevki#wmxyexmsrw1#

Xli# w}wxiq# lew# gsrwmhivefpi# mrxivrep# jpi|mfmpmx}1# Mx# ger# kvs{# sv# wlvmro# xs# qiix# hmjjivmrk#

riihw/# {lmgl# qeoiw# mx# e# ziv}# gswx0ijjigxmzi# erh# ijjmgmirx# qerekiqirx# w}wxiq1# Pmwxih#fips{#

evi#i|eqtpiw#sj#xli#omrhw#sj#mrgmhirxw#erh#izirxw#xlex#ger#ywi# xli#MGW1#

Ywi#sj#xli#Mrgmhirx#Gsqqerh#W}wxiq#mrgpyhiw#xli#jspps{mrk#ettpmgexmsrw>#

' Jmviw/#LE^QEX/#erh#qypxm0gewyepx}#mrgmhirxw#

' Qypxm0nyvmwhmgxmsrep#erh#qypxm0ekirg}#hmwewxivw#

' [mhi0evie#wievgl#erh#viwgyi#qmwwmsrw#

' Tiwx#ivehmgexmsr#tvskveqw#

' Smp#wtmpp#viwtsrwi#erh#vigsziv}#mrgmhirxw#

' Wmrkpi0#erh#qypxm0ekirg}#pe{#irjsvgiqirx#mrgmhirxw#

' Emv/#vemp/#{exiv/#erh#kvsyrh#xverwtsvxexmsr#eggmhirxw#

' Tperrih#izirxw/#wygl#ew#gipifvexmsrw/#gsrgivxw/#erh#tevehiw#

' Tvmzexi#wigxsv#iqivkirg}#qerekiqirx#tvskveqw#

' Wxexi#erh#psgep#qensv#rexyvep#le~evh#qerekiqirx#

' [exiv#erh#{ewxi0{exiv#w}wxiq#iqivkirg}#mrgmhirxw#

General ICS Organization

Xli# svkerm~exmsr# sj# xli# Mrgmhirx# Gsqqerh# W}wxiq# mw# fympx# evsyrh# xli# weqi# jmzi# qensv#

qerekiqirx#egxmzmxmiw#ew#WIQW1# Xliwi#jmzi#qerekiqirx#egxmzmxmiw#evi#xli# jsyrhexmsr# ytsr# {lmgl#

xli# mrgmhirx# qerekiqirx# hizipstw1# Xli}# ettp}# {lixliv# lerhpmrk# e# vsyxmri# iqivkirg}/#

svkerm~mrk# e# qensv# izirx/# sv# qerekmrk# e# qensv# viwtsrwi#xs#e#hmwewxiv1#

Command Section

Xli## Gsqqerh## wigxmsr## wixw## sfnigxmziw## erh## tvmsvmxmiw1## Gsqqerh## lew## szivepp# viwtsrwmfmpmx}#ex#

xli#mrgmhirx1#
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Incident Commander

Xli#Mrgmhirx#Gsqqerhiv#+MG,# mw#xli#tivwsr#{ls#mw# mr#glevki#ex#xli# mrgmhirx#erh#{ls# qywx# fi# jypp}#

uyepmjmih# xs# qereki# xli# mrgmhirx1# Ew# mrgmhirxw# kvs{# mr# wm~i# sv# figsqi# qsvi# gsqtpi|/# e# qsvi#

lmklp}# uyepmjmih# tivwsr# qe}# fi# ewwmkrih# ew# MG# f}# xli# viwtsrwmfpi#nyvmwhmgxmsr#sv#ekirg}1#

Public Information Officer

Ex# xli# izirx/# xli# Tyfpmg# Mrjsvqexmsr# Sjjmgiv# +TMS,# mw# xli# tsmrx# sj# gsrxegx# jsv# xli# qihme# sv# sxliv#

svkerm~exmsrw#wiiomrk#mrjsvqexmsr#hmvigxp}#jvsq#xli#mrgmhirx1#

Safety Officer

Xli# Wejix}# Sjjmgiv# qsrmxsvw# wejix}# gsrhmxmsrw# erh# hizipstw# qiewyviw# jsv# ewwyvmrk# xli#wejix}#sj#epp#

ewwmkrih#tivwsrrip1#

Liaison Officer

Xli# Pmemwsr# Sjjmgiv/# sr# pevkiv# mrgmhirxw# sv# izirxw/# gsqqyrmgexiw# {mxl# vitviwirxexmziw# jvsq# sxliv#

ekirgmiw#xs#gssvhmrexi#iegl#ekirg}*w# mrzspziqirx1# Xli#Pmemwsr#Sjjmgiv# {mpp#fi#xlimv#tvmqev}#gsrxegx1#

Operations Section

Xli# Stivexmsrw# wigxmsr# gsrhygxw# xegxmgep# stivexmsrw# xs# gevv}# syx# xli# tper/# {lmpi# hizipstmrk#xli#

xegxmgep#sfnigxmziw/#svkerm~exmsr/#erh#hmvigxmsr#jsv#epp#viwsyvgiw1#

Divisions

Hmzmwmsrw# evi# iwxefpmwlih# xs# hmzmhi# er# mrgmhirx# kiskvetlmgepp}# sv# xs# hiwgvmfi# wsqi# kiskvetlmgep#

evie#vipexih#xs#mrgmhirx#stivexmsrw1#

Groups

Kvsytw#evi#iwxefpmwlih#xs#hiwgvmfi#jyrgxmsrep#eview#sj#stivexmsr1#[lmgl#kvsytw#evi# iwxefpmwlih#{mpp#

fi#hixivqmrih#f}#xli#riihw#sj# xli# mrgmhirx1#Kvsytw#{svo#{liviziv# xli}#evi#riihih#erh#evi#rsx#

ewwmkrih#xs#er}#wmrkpi#hmzmwmsr1#Hmzmwmsrw#erh#Kvsytw# evi#ex#er#iuyep#pizip#mr#xli#svkerm~exmsr1#

Branches

Fvergliw# evi# iwxefpmwlih# ew# ersxliv# pizip# sj# svkerm~exmsr# {mxlmr# xli# Stivexmsrw# wigxmsr# xs#

mrgviewi# xli# wter# sj# gsrxvsp/# hijmri# ersxliv# jyrgxmsrep# wxvygxyvi/# sv# svkerm~i# xli# mrgmhirx#

evsyrh#nyvmwhmgxmsrep#pmriw1#
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Units

Jyrgxmsrep#Yrmxw#qe}#rsx#epp#fi#viuymvih/#erh#xli}#{mpp#fi#iwxefpmwlih#fewih#ytsr#xli# riih1# Xli#xmxpiw#

sj#xli#yrmxw#evi#wipj0hiwgvmtxmzi1#

Air Operations

Stivexih# ex# xli# fvergl# pizip/# Emv# Stivexmsrw# evi# iwxefpmwlih# witevexip}# ex# er# mrgmhirx#{livi#

xlivi#evi#gsqtpi|#riihw#jsv#xli#ywi#sj#emvgvejx# mr#fsxl#xegxmgep#erh# pskmwxmgep#stivexmsrw#

Planning and Intelligence Section

Xli#Tperrmrk#erh# Mrxippmkirgi# wigxmsr#hizipstw# xli#egxmsr#tper# xs#eggsqtpmwl# xli# sfnigxmziw1#

Tperrmrk#erh#Mrxippmkirgi#gsppigxw#erh#izepyexiw#mrjsvqexmsr1#

Logistics Section

Xli# Pskmwxmgw# wigxmsr# tvszmhiw# wyttsvx# xs# qiix# mrgmhirx# riihw1# Mx# epws# tvszmhiw#

viwsyvgiw#erh#epp#sxliv#wivzmgiw#riihih#xs#wyttsvx#xli#mrgmhirx#viwtsrwi1#

Finance and Administration Section

Xli#Jmrergi#erh#Ehqmrmwxvexmsr#wigxmsr#qsrmxsvw#gswxw#vipexih#xs#xli#mrgmhirx/#{lmpi# tvszmhmrk#

eggsyrxmrk/#tvsgyviqirx/#xmqi#vigsvhmrk/#erh#gswx#erep}wiw1#

Incident Facilities

Jegmpmxmiw#{mpp#fi#iwxefpmwlih#hitirhmrk#ytsr#xli#omrh#erh#gsqtpi|mx}#sj#xli#mrgmhirx# sv#izirx1# Rsx#epp#

jegmpmxmiw#{mpp#rigiwwevmp}#fi#ywih1#

Incident Command Post (ICP)

Xli# Mrgmhirx# Gsqqerh# Tswx# mw# xli# psgexmsr# jvsq# {lmgl# xli# mrgmhirx# Gsqqerhiv# szivwiiw# epp#

mrgmhirx# stivexmsrw1# Xlivi# mw# srp}# sri# MGT# jsv# iegl# mrgmhirx#sv# izirx1# Iziv}#mrgmhirx#sv#izirx#qywx#

lezi#wsqi#jsvq#sj#MGT1#

Staging Area

Wxekmrk# Eview# evi# iwxefpmwlih# {liviziv# rigiwwev}# xs# xiqtsvevmp}# psgexi# viwsyvgiw# e{emxmrk#

ewwmkrqirx1#

Base

E#Fewi#mw#xli#psgexmsr#ex#pevki#mrgmhirxw#{livi#tvmqev}#wivzmgi#erh#wyttsvx#egxmzmxmiw# evi#tivjsvqih1#
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Camps

Mrgmhirx# psgexmsrw# evi#{livi# viwsyvgiw#qe}# fi# oitx# xs# wyttsvx# mrgmhirx# stivexmsrw1# Geqtw# hmjjiv#

jvsq# wxekmrk# eview# mr# xlex# iwwirxmep# wyttsvx# stivexmsrw# evi# hsri# ex# geqtw/#erh#viwsyvgiw#ex#geqtw#

evi#rsx#ep{e}w#mqqihmexip}#ezempefpi1#

Helibase

Xli#Lipmfewi#mw#e#psgexmsr#mr#erh#evsyrh#er#mrgmhirx#evie#ex#{lmgl#lipmgstxivw#qe}# fi#tevoih/#

qemrxemrih/#jyipih/#erh#iuymttih#jsv#mrgmhirx#stivexmsrw1#

Helispot

Lipmwtsxw# evi# xiqtsvev}# psgexmsrw# ex# {lmgl# lipmgstxivw# ger# perh# erh# pseh2sjj0pseh# tivwsrrip/#

iuymtqirx/#erh#wyttpmiw1#

Incident Action Plan

Iziv}#mrgmhirx#qywx#lezi#er#svep#sv#{vmxxir#egxmsr#tper1# Xli#tyvtswi#sj#xli#tper#mw#xs# tvszmhi# epp#

mrgmhirx# wytivzmwsv}# tivwsrrip# {mxl# hmvigxmsr# jsv# jyxyvi# egxmsrw1# Egxmsr# tperw# {mpp# mrgpyhi# xli#

qiewyvefpi# xegxmgep# stivexmsrw# xs# fi# eglmizih1# Xli}# evi# ep{e}w#tvitevih#evsyrh#e#xmqijveqi#

geppih#er#Stivexmsrep#Tivmsh1#

Stivexmsrep#Tivmshw#ger#fi#sj#zevmsyw#pirkxlw#fyx#wlsyph#fi#rs#psrkiv#xler#57#lsyvw1# Xli# tperrmrk#

sj# er# Stivexmsrep# Tivmsh# qywx# fi# hsri# jev# irsykl# mr# ehzergi# xs# irwyvi# xlex# viuyiwxih#

viwsyvgiw# evi# ezempefpi# {lir# xli# Stivexmsrep# Tivmsh# fikmrw1# Xli# Mrgmhirx# Egxmsr# Tper# qywx# fi#

ors{r#xs#epp# mrgmhirx#wytivzmwsv}#tivwsrrip1# Xlmw# ger# fi#hsri# xlvsykl#fvmijmrkw/# f}#hmwxvmfyxmrk#e#

{vmxxir#tper#tvmsv#xs#xli#wxevx#sj#xli# Stivexmsrep#Tivmsh/#sv#f}#fsxl#qixlshw1#

Xli#Mrgmhirx#Egxmsr#Tper#qywx#fi#ors{r#xs#epp#mrgmhirx#wytivzmwsv}#tivwsrrip1# Xlmw# gsqqyrmgexmsr#

ger# fi# tivjsvqih# xlvsykl# fvmijmrkw/# f}# hmwxvmfyxmrk# e# {vmxxir# tper# tvmsv# xs# xli# wxevx# sj# xli#

Stivexmsrep#Tivmsh/#sv#f}#fsxl#qixlshw1#

Essential Incident Action Plan Elements

' Wxexiqirx#sj#SfnigxmziwdEttvstvmexi#xs#xli#szivepp#mrgmhirx1#

' Svkerm~exmsrdHiwgvmfiw#{lmgl#tevxw#sj#xli#MGW#svkerm~exmsr#{mpp#fi#mr#tpegi#jsv# iegl#

Stivexmsrep#Tivmsh1#

' Ewwmkrqirxw#xs#Eggsqtpmwl#SfnigxmziwdXliwi#ewwmkrqirxw#evi#rsvqepp}# tvitevih#jsv#

iegl#Hmzmwmsr#sv#Kvsyt#erh#mrgpyhi#xli#wxvexik}/#xegxmgw/#erh# viwsyvgiw#xs#fi#ywih1#

' Wyttsvxmrk#QexivmepdI|eqtpiw#sj#wyttsvxmrk#qexivmep#ger#mrgpyhi#qetw#sj#xli# mrgmhirx/#e#

gsqqyrmgexmsrw#tper/#e#qihmgep#tper/#e#xvejjmg#tper/#ixg1#
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ICS Organization for the California Water Service Company

Xli# Gepmjsvrme# [exiv# Wivzmgi# Gsqter}# lew# qshmjmih# xli# Mrgmhirx# Gsqqerh# W}wxiq# xs# qiix# xli#

jyrgxmsrep#riihw#sj#xli#svkerm~exmsr1#Epxlsykl#xli#wxvygxyvi#erh# jyrgxmsrepmx}#sj#xli#Gepmjsvrme#[exiv#

Wivzmgi# Gsqter}# MGW# hmjjivw# jvsq# xli# MGW# xlex# mw# ywih# f}# Tyfpmg# Wejix}# ekirgmiw/# mx# jspps{w# epp#

tvmrgmtpiw# sj# xli# w}wxiq/# ew# mx# {ew# mrxirhih#xs#fi#ywih1#

Incident
Commander

Liaison Public
Information Officer

Safety
Officer

Operations Planning &
Intelligence

Logistics

Evacuation and
Traffic Control

Company
Repair

Subcontractor
Management

Field
Public Notification

Cleanup
Operations

Pump
Operations
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CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 3 x ICS for Field Operations Dec 2016 71

#

#

Cal Water ICS Positional Checklists

Incident Commander

Xli#Mrgmhirx#Gsqqerhiv*w#viwtsrwmfmpmx}#mw#xli#szivepp#qerekiqirx#sj#xli#mrgmhirx1#

Mr# qswx# mrgmhirxw/# xli# gsqqerh# egxmzmx}# mw# gevvmih# syx# f}# e# wmrkpi# Mrgmhirx# Gsqqerhiv1# Xli#

Mrgmhirx# Gsqqerhiv# mw# wipigxih# f}# uyepmjmgexmsrw# erh# i|tivmirgi1# Rsxi# xlex# wsqi#sj# xli# xewow#evi#

sri0xmqi#egxmsrw?#sxlivw#evi#srksmrk#sv#vitixmxmzi#jsv# xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* When on scene, assess the current situation. Assume the role of Incident Commander. 

* Review the current incident status. 

* Map out the tactics required to stabilize and repair the event. 

* Bring in additional resources, as needed. 

* Brief the District Manager on the extent of the emergency and what additional support is required 

from the District Office. 

* Assign Cal Water staff, as necessary, to manage the event using the Incident Command System. 

* Ensure the safety of all Cal Water personnel at the scene of the incident. 

* Ensure that all Cal Water personnel are properly supervised. 

* If appropriate, establish contact with other on-scene agencies (public and private) to obtain their 

plans for dealing with the incident. 

* Appoint a Safety Officer, if dealing with a large incident. 

* Identify incident objectives and any Company policy directives for the management of the incident. 

* Determine the need for an Incident Action Plan (IAP). Direct the Planning and Intelligence Section 

Chief to arrange for a planning meeting in order to develop the IAP. 

* Working with the District Manager and Corporate Communications, authorize the release of public 

information to the media. 

* Ensure that the Bigj[hs|m Water Quality staff has been informed of the situation. 

* Periodically check progress on assigned tasks to the Sections and Units. 

* Ensure that the Liaison Officer is making periodic contact with participating agencies. 

* Obtain regular briefings by the Operations, Planning and Intelligence, and Logistics Section Chiefs. 

* Update the District Manager, as necessary. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities 

that are relevant to the incident. 
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Public Information Officer (Corporate Communications)
Mr#gssvhmrexmsr#{mxl#xli#Hmwxvmgx#Qerekiv#erh#Gsvtsvexi#Gsqqyrmgexmsrw/#xli#Tyfpmg# Mrjsvqexmsr#

Sjjmgiv#mw#viwtsrwmfpi#jsv#hizipstmrk#erh#vipiewmrk#mrjsvqexmsr#efsyx#xli# mrgmhirx#xs#xli#ri{w#qihme/#

xs#mrgmhirx#tivwsrrip/#erh#xs#sxliv#ettvstvmexi#ekirgmiw# erh#svkerm~exmsrw1# Rsxi#xlex#wsqi#sj#xli#

xewow#evi#sri0xmqi#egxmsrw?#sxlivw#evi# srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Public 

Information Officer. 

* Upon arrival, obtain a briefing from the Incident Commander. Determine the current status of the 

incident, and identify resources currently on the scene. Discuss repair issues with the Operations 

Section Chief. 

* Determine whether or not any evacuation or severe traffic control issues exist. 

* Determine the current media presence. 

* In cooperation with the Incident Commander, the District Manager, or Corporate Communications, 

determine whether or not any constraints exist on the information process. If so, provide a 

standard statement that can be given to the medial regarding general requests for information. 

* Coordinate the development of an additional door-to-door statement with the Operations Section, 

and arrange for the statement to be delivered by the Field Public Notification Unit. 

* Also working with the Field Public Notification Unit, assess any needs for special alert and warning 

efforts, including the hearing impaired, non-English speaking populations, and locations at risk for 

water denial, which may need advance notice in order to shut down processes. 

* Establish contact with local and national media representatives, as appropriate. 

* Establish a location to distribute information to the media, locating it away from the Command Post. 

* If required, establish a schedule for news briefings. 

* Coordinate with the District Office and Corporate Communications regarding the staffing of phone 

lines to deal with "rumor control" in order to answer questions from the public. 

* Confirm details to ensure no conflicting information is released. 

* Confirm the process for the release of information concerning incident-related injuries. 

* Contact the media to correct erroneous or misleading information being provided to the public. 

* Coordinate information releases with information staff from other impacted agencies and 

jurisdictions. 
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* Ensure that information provided to the public is consistent across jurisdictional boundaries (cities 

and counties) when appropriate. 

* As appropriate and when approved, respond to special requests for information. 

* Update the District Manager and Corporate Communications on a regular basis. 

* Maintain a log noting messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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Safety Officer
Xli#Wejix}#Sjjmgiv*w#jyrgxmsr#mw#xs#hizipst#erh#vigsqqirh#qiewyviw#jsv#

ewwyvmrk#tivwsrrip#wejix}/#erh#xs#ewwiww#erh2sv#erxmgmtexi#le~evhsyw#erh#yrweji# wmxyexmsrw1#Srp}#

sri#Wejix}#Sjjmgiv#{mpp#fi#ewwmkrih#jsv#iegl# mrgmhirx1#Xli#Wejix}# Sjjmgiv#qe}#lezi#ewwmwxerxw/#ew#

rigiwwev}/#erh#xli#ewwmwxerxw#qe}#epws#

vitviwirx#wyfgsrxvegxsv#erh2sv#ewwmwxmrk#ekirgmiw1#Wejix}#ewwmwxerxw#qe}#lezi#wtigmjmg#

viwtsrwmfmpmxmiw/#wygl#ew#le~evhsyw#qexivmepw/#ixg1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Field Public 

Information Officer. 

* Upon arrival, obtain a briefing from the Incident Commander. 

* Identify hazardous situations associated with the incident. Ensure that adequate levels of 

protective equipment are available and are being used. 

* In incidents involving outside resources and subcontractors, consider the use of an Assistant 

Safety Officer from each organization. 

* Identify potentially unsafe acts. 

* Identify corrective actions, and ensure implementation. Coordinate corrective action with the 

Incident Commander and Operations Section Chief. 

* Participate in planning meetings. 

* Listen to repair operations being considered. If any are potentially unsafe, assist in identifying 

options, protective actions, or alternate tactics. 

* Review accidents or injuries that may have already occurred. 

* Ensure that the accident scene is preserved for investigation. 

* Ensure that the accident is properly documented. 

* Coordinate with the District Manager and the Bigj[hs|m Risk Manager. 

* Prepare an accident report, according to company procedures and direction. 

* Recommend corrective actions to the Incident Commander and the Company. 

* Coordinate critical incident stress, hazardous materials, and other debriefings, as necessary. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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Liaison Officer
[exiv#iqivkirg}#mrgmhirxw#mr#xli#jmiph#evi#rsvqepp}#qypxmnyvmwhmgxmsrep#erh#lezi#wizivep#

ekirgmiw#mrzspzih1##Xlmw#wmxyexmsr# qe}#viuymvi#xli#iwxefpmwlqirx#sj#xli# Pmemwsr#Sjjmgiv#tswmxmsr#

sr#xli#Gsqqerh#Wxejj1# Xli#Pmemwsr#Sjjmgiv#mw#xli#gsrxegx#jsv# xli#tivwsrrip#{ls#evi#ewwmkrih#xs#xli#

mrgmhirx#f}#ewwmwxmrk#sv#gsstivexmrk#ekirgmiw1# Rsxi#xlex#wsqi#sj#xli#xewow#evi#sri0xmqi#egxmsrw?#

sxlivw#evi#srksmrk#sv#vitixmxmzi#jsv# xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Liaison 

Officer. 

* Upon arrival, obtain a briefing from the Incident Commander. 

* Obtain a summary of the incident organization. 

* Determine which companies, agencies, or non-governmental organizations are already involved in 

the incident, and whether they are assisting (have equipment and / or personnel assigned to the 

event) or cooperating (operating in a support mode "outside" of the repair operation). 

* Obtain cooperating and assisting agency information, including the following: 

* Contact person(s) 

* Phone numbers 

* Cooperative agreement 

* The types of resources that are available 

* Number of personnel 

* Condition of personnel and equipment 

* Agency constraints/limitations 

* Establish a workspace for the Liaison function (ICP), and notify agency representatives of location. 

* Contact and brief assisting or cooperating agency representatives. 

* Interview agency representatives concerning resources, capabilities, and any restrictions about 

their use. Provide this information at planning meetings. 

* Work with the Public Information Officer and Incident Commander to coordinate media releases 

that are associated with inter-agency cooperation issues. 

* Monitor incident operations to identify potential inter-organizational problems.  Keep the Incident 

Commander apprised of such issues. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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Operations Section Chief
Xli#Stivexmsrw#Wigxmsr#Glmij#mw#viwtsrwmfpi#jsv#qerekmrk#jmiph#stivexmsrw#erh#jsv# wytivzmwmrk#xli#

Yrmxw#mr#xli#Wigxmsr1#Xli#Glmij#epws#viuyiwxw#viwsyvgiw#riihih#xs# mqtpiqirx#erh#wyttsvx#xli#

Stivexmsr*w#xegxmgw/#ew#e#tevx#sj#xli#Mrgmhirx#Egxmsr#Tper1# Mr#ehhmxmsr/#xli#Glmij#irwyviw#weji#

stivexmsrw#erh#viuyiwxw#ehhmxmsrep#egxmsrw1#Rsxi# xlex#wsqi#sj#xli#xewow#evi#sri0xmqi?#sxlivw#evi#

srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr# sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Operations 

Section Chief. 

* Obtain a briefing from the Incident Commander. 

* If required, assume the role of the Incident Commander, and assign the Operations Section Chief 

position to another qualified personnel member on scene or enroute. 

* Determine strategies for the repair, and create short-term and long-term objectives, as necessary. 

* Determine the need for each of the Units assigned to the Operations Section, and make those 

assignments as necessary. 

* Determine the status and location of resources, along with the supplies and materials that are 

required. Coordinate further needs with the Logistics Section Chief. 

* Organize the Operations Section to ensure efficiency and personnel safety. 

* Evaluate the field conditions associated with the water emergency. Relay the resources committed 

to the Incident Commander. 

* If necessary, establish a Staging Area to temporarily store supplies and materials. 

* As required, receive briefings from the Units about how their assignments are proceeding and any 

issues that are evolving. 

* Provide regular briefings to the Operations Section personnel regarding the status of the incident 

and how operations are proceeding. 

* Ensure that the Units within the Section are communicating regarding the status of the event. 

* Direct Operations Unit Leaders to maintain up-to-date charts, reports, and Unit-specific maps. 

* If required, assist the Planning and Intelligence Chief in the development of the Action Plan. 

* Provide all relevant emergency information to the Incident Commander and the Public Information 

Officer. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Section is involved. 
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Evacuation and Traffic Control Unit
Xli#Izegyexmsr#erh#Xvejjmg#Gsrxvsp#Yrmx#mw#viwtsrwmfpi#jsv#xli#mqqihmexi#izegyexmsr#sj#tistpi#jvsq#xlimv#

lsqiw/#fywmriwwiw/#sv#sxliv#psgexmsrw#xlex#evi#ejjigxih#f}#xli#{exiv# iqivkirg}?#ew#{ipp#ew#gssvhmrexmrk#

xvejjmg#mwwyiw#vipexih#xs#xli#izirx#sr#fsxl#tyfpmg# vseh{e}w#erh#tvmzexi#tvstivx}1# Rsxi#xlex#wsqi#sj#xli#

xewow#evi#sri0xmqi#egxmsrw?#sxlivw# evi#srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Evacuation 

and Traffic Control Unit. 

* Upon arrival, obtain a briefing from the Operations Section Chief or the Incident Commander. 

* Make contact with Law Enforcement, Fire, Public Works, or other First Responders who are on 

scene in order to coordinate traffic control. 

* Make an assessment for pedestrian safety within the immediate area. 

* Make an assessment of traffic safety. 

* Assist law enforcement in evacuating homes, business, schools, or any other buildings that are 

in danger due to damage or water flow. Always work in conjunction with law enforcement. 

* Notify other agencies that are on scene to assist in evacuations as needed. 

* Determine the need for additional Cal Water Service Company personnel to assist in evacuations, 

and advise the Field Operations Section Chief. 

* Determine the necessity to close roadways and sidewalks due to damage and/or water flow. 

* Determine need for additional Cal Water Service Company personnel to conduct traffic control and 

advise the Field Operations Section Chief. 

* Make an assessment as to the number and types of traffic control devices that will be required. 

* Determine the need for contracted traffic control resources, and notify the Logistics Section Chief. 

* Provide all relevant emergency information to the Public Information Officer. 

* Develop a traffic control plan. If the operations will be on-going, develop a long-term plan. 

* Brief the Operations Section Chief or the Incident Commander on the traffic control plan and the 

numbers and types of resources to be used. 

* Determine the need to notify city or county traffic engineering and inspection personnel. 

* Coordinate the activities of Cal Water personnel and all other agencies involved in the evacuation 

and traffic control operation. 

* Assign specific work tasks to various personnel assigned to the Unit. 



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

Section 3 x ICS for Field Operations Dec 2016 82

#

#

* Relieve evacuation and traffic control personnel, as needed. 

* If the operation is going to be extended, coordinate with the Logistics Section for replacement 

personnel and resources for the duration of the event. 

* Establish a plan to demobilize personnel and resources throughout the course of the operation. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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Company Repair Unit

Xli#Gsqter}#Vitemv#Yrmx#mw#viwtsrwmfpi#jsv#wytivzmwmrk#vitemv#stivexmsrw#ywmrk# Gsqter}#tivwsrrip#ex#xli#

izirx1# Xlmw#Yrmx#epws#{svow#{mxl#xli#Wyfgsrxvegxsv#Qerekiqirx#Yrmx#xs#gssvhmrexi#xli#gsrxvegxsv#viwtsrwi#

erh#vitemv#stivexmsr1#Rsxi#xlex#wsqi#sj#xli#xewow#evi#sri0xmqi#egxmsrw?#sxlivw#evi#srksmrk#sv#vitixmxmzi#jsv#

xli#hyvexmsr#sj# xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Company 

Repair Unit. 

* Upon arrival, obtain a briefing from the Operations Section Chief or the Incident Commander if 

those positions have been filled. 

* Isolate the leak, and shut off water to the problem area. 

* Assess the situation, and determine the extent of the damage to the system. 

* Based on the incident (leak) location, contact USA and other utilities, as required. 

* If required, ask for assistance, and request the activation of the other Operations Section Units, 

such as Evacuation and Traffic Control, Field Public Notification, Cleanup Operations, and Pump 

Operations. 

* When activated, coordinate with the other Units regarding their response to the event. 

* Determine the need for outside contractors to assist Company personnel to repair the damage. 

* If outside contractors are required, consider the need for activating the Subcontractor Management 

Unit. 

* Brief the Operations Section Chief and the Incident Commander about decisions made and the 

anticipated course of action to resolve the water emergency. 

* Determine the need for additional equipment, shoring, and immediate safety requirements. 

* Review the Plat to determine the need for supplies and materials. 

* If a Logistics Section is already in place, have members of that section obtain the materials 
required. If no Logistics Section has been established, contact the District Office, and instruct that 
they be delivered to the scene. 

* Provide all relevant emergency information to the Public Information Officer. 

* Supervise Cal Water repair personnel during the operation. 

* Coordinate the repair operation with the Subcontractor Management Unit, if it has been activated. 
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* Ensure that short-term site restoration is being handled, after the repair is made. 

* Work with the other sections on long-term site restoration, as required. 

* If the operation is going to be extended, coordinate with the Logistics Section for replacement 

personnel and resources for the duration of the event. 

* Establish a plan to demobilize personnel and resources throughout the course of the operation. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 

* When the operation has been completed, return the repaired system to normal operation. 
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#

#

Subcontractor Management Unit
Xli#Wyfgsrxvegxsv#Qerekiqirx#Yrmx#mw#viwtsrwmfpi#jsv#wytivzmwmrk#erh#mrwtigxmrk#epp# vitemv#stivexmsrw#xlex#

evi#fimrk#tivjsvqih#f}#wyfgsrxvegxsvw#ex#xli#izirx1# Xlmw#Yrmx#epws# gssvhmrexiw#{mxl#xli#Gsqter}#Vitemv#

Yrmx#vikevhmrk#xli#{svo#fimrk#tivjsvqih#f}#xli# Gsqter}#ex#xli#wmxi1# Rsxi#xlex#wsqi#sj#xli#xewow#evi#

sri0xmqi#egxmsrw?#sxlivw#evi# srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the 

Subcontractor Management Unit. 

* Upon arrival, obtain a briefing from the Operations Section Chief or the Incident Commander: 

* Understand that the Subcontractor Management Unit has been activated because of the need for 

outside contractors to assist Company personnel in repairing the damage. 

* Obtain a briefing from the Company Repair Unit to assess the situation and determine the extent of 

the damage to the system. 

* Determine what equipment, supplies, and materials the subcontractors are required to bring with 

them. Be sure that information is communicated to them before they respond to the scene. 

* Ensure that there is the ability to remain in contact the superintendent(s) of the subcontracting 

firm(s) while they are enroute. Brief the superintendent(s) when they arrive on the scene, and 

discuss their anticipated course of action. 

* Along with the Company Repair Unit, discuss the role of Cal Water repair personnel during the 

operation. Determine the need for additional equipment and materials that can be supplied by the 

Company. 

* Brief the Operations Section Chief and the Incident Commander about decisions made and the 

anticipated course of action to repair the leak. 

* During the repair operation, review and inspect the work of the subcontractor(s) to ensure that it is 

being done correctly. 

* If the operation is going to be extended, coordinate with the Logistics Section for replacement 

personnel and resources for the duration of the event. 

* Working with the Company Repair Unit, establish a plan to demobilize personnel and resources 

throughout the course of the operation. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 

* When the operation has been completed, ensure that Company personnel have returned the 
repaired system to normal operation. 
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#

#

Field Public Notification Unit
Xli#Jmiph#Tyfpmg#Rsxmjmgexmsr#Yrmx#mw#viwtsrwmfpi#jsv#tivwsrep#rsxmjmgexmsr#sj#tistpi#efsyx# {exiv#hirmep#mwwyiw#

xlex#evi#fewih#sr#xli#izirx1# Xlmw#mw#hsri#ex#xlimv#lsqiw/#fywmriwwiw/# sv#sxliv#psgexmsrw#xlex#evi#ejjigxih#f}#

xli#{exiv#iqivkirg}1# Xli#Yrmx#epws#gssvhmrexiw#{mxl#xli#Tyfpmg#Mrjsvqexmsr#Sjjmgiv/#xli#Hmwxvmgx#Sjjmgi/#erh#

Gsvtsvexi#Gsqqyrmgexmsrw# vikevhmrk#xli#mrjsvqexmsr#xlex#mw#xs#fi#hipmzivih1# Rsxi#xlex#wsqi#sj#xli#xewow#evi#

sri0xmqi# egxmsrw?#sxlivw#evi#srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Field Public 

Notification Unit. 

* Upon arrival, obtain a briefing from the Operations Section Chief or the Incident Commander. 

* Assess the situation, and determine the extent of the water outage to the immediate area. 

* Using the plat sheets, determine which parcels require notification of the water emergency. 

* In consultation with the Company Repair Unit and the Operations Section Chief, determine the 

time frame that the water outage is expected to last. 

* Determine the staffing levels that are required in order to carry out the notification process. 

* Coordinate with the District Office to obtain the needed personnel. 

* Ensure that the District Office delivers the appropriate amount of Notification Tags. 

* Coordinate with the Public Information Officer and Corporate Communications regarding specific 

outage information that should be relayed to the customers. 

* Be sure that information that is being learned in the field (Rumor Control) is being reported back to 

the Public Information Officer, Corporate Communications, and the District Office so that it can be 

dealt with as customers call in. 

* Determine the need to provide drinking water to customers who may need it until the repair has 
been made and service is restored. 

* Inform the Operations Section Chief and the Incident Commander of any customer-related issues 
that need to be addressed in the field. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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#

#

Cleanup Operations Unit
Xli#Gpieryt#Stivexmsrw#Yrmx#mw#viwtsrwmfpi#jsv#gpieryt#jvsq#xli#heqeki#geywih#f}#xli# {exiv#iqivkirg}1#

Xli#gpieryt#stivexmsr#xeoiw#tpegi#sr#tyfpmg#erh#tvmzexi#vseh{e}w/#tyfpmg#erh#tvmzexi#tvstivx}/#lsqiw/#

fywmriwwiw/#erh#er}#erh#epp#psgexmsrw#xlex#evi# ejjigxih#f}#xli#mrgmhirx1# Rsxi#xlex#wsqi#sj#xli#xewow#evi#sri0

xmqi#egxmsrw?#sxlivw#evi# srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Cleanup 

Operations Unit. 

* Upon arrival, obtain a briefing from the Operations Section Chief or the Incident Commander: 

* With Best Practices in mind, size up the event, and assess the scope of the damage. 

* Determine the need for additional Cal Water Service Company personnel to assist in cleanup 

operations, and advise the Field Operations Section Chief. 

* Determine the need for outside cleanup contractors and vendors. 

* Coordinate with Field Public Notification Unit personnel regarding specific issues related to the 

event. 

* Determine the entire extent of the damage, including long-term cleanup issues. 

* Advise the Incident Commander of any large problems and issues that require immediate attention 

by the Company. 

* Properly document damage, ensuring that photographs are taken of all damage and that 

statements from property owners are documented. 

* Supervise Company cleanup staff, and oversee the work of outside contractors. 

* Determine the need for extended on-scene cleanup operations. 

* Ensure that the governmental agencies that are represented at the event are aware of the status 

and the extent of the cleanup operation. 

* Coordinate with the Company Repair Unit and/or Subcontractor Management Unit for situational 

updates. 

* If the operation is going to be extended, coordinate with the Logistics Section for replacement 

personnel and resources for the duration of the event. 

* Establish a plan to demobilize personnel and resources throughout the course of the operation. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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#

#

Pump Operations Unit
Xli#Tyqt#Stivexmsrw#Yrmx#mw#viwtsrwmfpi#jsv#gssvhmrexmrk#epp#tyqt#stivexmsrw#vipexih#xs# xli#iqivkirg}#

viwtsrwi1# Rsxi#xlex#wsqi#sj#xli#xewow#evi#sri0xmqi#egxmsrw?#sxlivw#evi# srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#

sj#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Pump 

Operations Unit. 

* Upon arrival, obtain a briefing from the Operations Section Chief or the Incident Commander: 

* Coordinate with the Company Repair Unit regarding the leak damage and how it affects the 

system. 

* Depending on the extent of the leak, inspect the pump sites for damage and operational issues. 

* If appropriate, inspect the pumps for any ground water issues. 

* If there is a problem, determine how pump operations are affecting storage capacity. 

* Determine if there are electrical utility issues surrounding pump operations, such as power 

disruption. 

* If electrical generators are needed, coordinate with the District Office or the Logistics Section in the 

field to provide them. 

* Determine how pump operations related to the event affect the rest of the distribution system. 

* Brief the Operations Section Chief and the Incident Commander about decisions made and the 

anticipated course of action to resolve the water emergency. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Unit is involved. 
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#

#

Planning and Intelligence Section Chief
Xli#Tperrmrk#erh#Mrxippmkirgi#Wigxmsr#Glmij#mw#viwtsrwmfpi#jsv#gsppigxmrk/#izepyexmrk/# tvsgiwwmrk/#erh#

hmwwiqmrexmrk#mrjsvqexmsr#jsv#ywi#ex#xli#mrgmhirx1#E#Hityx}# Tperrmrk#erh#Mrxippmkirgi#Wigxmsr#Glmij#

qe}#fi#ewwmkrih#xs#ewwmwx/#ew#riihih1# Rsxi#xlex# wsqi#sj#xli#xewow#evi#sri0xmqi#egxmsrw?#sxlivw#evi#srksmrk#

sv#vitixmxmzi#jsv#xli#hyvexmsr#sj# xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Planning 

and Intelligence Section Chief. 

* Upon arrival, obtain a briefing from the Incident Commander. 

* Determine current situation status, and gather information and intelligence from the Operations 

Section. 

* Working with the Incident Commander and the Operations Section Chief, develop current incident 

objectives and strategy. 

* Determine how the event affects the system in the immediate area. 

* Determine how the event affects the rest of the distribution system. 

* Investigate the need for contacting outside water providers to increase flow into the system. 

* Evaluate the field conditions associated with the water emergency. Determine the resources 

committed and coordinate with the Operations Section Chief to develop a briefing for the District 

Manager or the District Operations Center (DOC), if it is activated. 

* Working with the Incident Commander and the Operations Section Chief, develop contingency 

plans. 

* Compile and display incident status summary information at the Command Post (ICP). 

* If the Incident Commander requires a written Incident Action Plan (IAP), conduct a Planning 

Meeting. Issues to cover in the meeting include the following: 

* Brief the attendees regarding the situation and the resource status 

* Discuss safety issues 

* Set and confirm incident objectives 

* Document tactics for the Operations Unit 

* Specify resources needed for each Operations Unit 

* Verify that all support and resource needs are coordinated with the Logistics Section 
prior to release of the Action Plan 

* Discuss interagency liaison issues 

* Discuss Public Information issues 

* Finalize, approve, and implement plan 
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#

* If required, provide predictions on the ch]c^_hn|m long-term problems to the distribution system. 

* Identify the need for specialized resources; discuss the need with Operations and Command; 
facilitate resource requests with Logistics. 

* Working  with  the  Operations  Section  Units,  ensure  preparation  of  a  demobilization  plan,  if 
appropriate. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Section is involved. 
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Logistics Section Chief
Xli#Pskmwxmgw#Wigxmsr#Glmij#mw#viwtsrwmfpi#jsv#sfxemrmrk#epp#tivwsrrip/#wyttpmiw/#qexivmepw/# erh#sxliv#mxiqw#

viuymvih#ex#xli#wgiri#sj#xli#izirx1# E#Hityx}#Pskmwxmgw#Wigxmsr#Glmij#qe}# fi#ewwmkrih#xs#ewwmwx/#ew#riihih1#

Rsxi#xlex#wsqi#sj#xli#xewow#evi#sri0xmqi#egxmsrw?# sxlivw#evi#srksmrk#sv#vitixmxmzi#jsv#xli#hyvexmsr#sj#xli#

mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Prior to arrival, read this entire Checklist, and become acquainted with the duties of the Logistics 

Section Chief. 

* Upon arrival, obtain a briefing from the Incident Commander. 

* Ensure that the Incident Command Post (ICP) has the necessary equipment and supplies required 

for the management of the event. 

* Consider the need for site and ICP security and communications personnel, depending on the 

location of the event. 

* Establish a resource ordering process with the District Office. 

* Discuss with the Operations Section Chief the kind and extent of support that Logistics may be 

asked to provide. 

* Determine resource availability, support needs, identified shortages, and response time-lines for 

key resources. 

* Identify future operational needs (current, long-term, and contingency) in order to anticipate 

logistical requirements. 

* Research availability of additional resources. 

* Ensure coordination between Logistics and the other Sections (Command, P&I, Operations). 

* Submit all Logistics documentation to the appropriate personnel at the District Office at the 

conclusion of the event. 

* Maintain a log that notes messages received, decisions made, actions taken, and other activities in 

which the Section is involved. 
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#

Finance & Administration Section Checklist 
Xli# Jmrergi# Wigxmsr# hsiw# xli# jspps{mrk># +4,# tvszmhiw# ehzmgi# erh# wyttsvx# xs# xli# HSG# qerekiv#

vikevhmrk# jmrergmep# mwwyiw/# +5,# mw# viwtsrwmfpi# jsv# iqtps}ii# xmqi# erh# exxirhergi# vigsvhw# jsv# xli#

mrgmhirx/# +6,# hsgyqirxw# epp# {svoiv# gsqtirwexmsr# gpemqw# vipexih#xs# xli# mrgmhirx/# +7,#ewwyviw# xlex#

tvstiv#ekviiqirxw#evi#qehi#{mxl#gsrxvegxsvw# erh#zirhsvw/# +8,# xvegow# epp# gsrxvegxsv#yxmpm~exmsr#erh#

ewwyviw# eggyveg}#sj# xlimv# xmqi# gpemqw#{lmpi#sr#xli#mrgmhirx#wgiri/#erh#+9,#qerekiw#erh#vitsvxw#epp#

pikep#gpemqw#jsv# gsqtirwexmsr#jmpih#ekemrwx#xli#gsqter}#vipexih#xs#xli#mrgmhirx1#

Cevkqp!Ejgemnkuv!! !

!

* Obtain a briefing about the scope of the emergency from the DOC Manager. 

* Obtain input from the various Sections relative to the projected cost of supplies and materials 
necessary to support the incident. 

* Contact C.S.S. to lift the dollar limits on P-Cards related to emergency spending. 

* Collect cost data, complete a cost effectiveness analysis, determine cost estimates, and 
make recommendations for cost savings relative to the incident. 

* Ensure that records are generated to capture time worked by all personnel involved in the 
emergency. 

* Capture information relative to workers compensation injuries, and determine whether a 
Compensation for Injury and Claims Specialist position should be activated. 

* Ensure that all legal claims for compensation filed against the company are investigated and 
that C.S.S. is aware of such claims. 

* Ensure that a Finance log is maintained that notes messages received, decisions made, and 
actions taken. 

* Complete a Finance After Action Report that includes a brief overview of support provided 
during the operation and suggested Corrective Actions to improve operations. 

* The After Action Report should include the following: 

' Issue 
' Proposed Corrective Action 
' Person assigned to complete the corrective action 
' Proposed date to complete the corrective action 
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#

# #

Emergency Communications 
Policy and Procedures

Tvsqtx#erh#eggyvexi#rsxmjmgexmsrw# evi#iwwirxmep# xs#qmxmkexi# xli# gsrwiuyirgiw#sj# {exiv0vipexih#

iqivkirgmiw1# Ytsr# egxmzexmsr# sj# xli# Gep# [exiv# Iqivkirg}# Viwtsrwi# Tper/# mrgpyhmrk#

rsxmjmgexmsr# sj# viwtsrwmfpi# ekirgmiw# erh# iqivkirg}# viwtsrhivw/# xlmw# Ettirhm|# wtigmjmiw#

mrxivrep# erh# i|xivrep# gsqqyrmgexmsrw/# xevkix# eyhmirgiw/# erh# tsxirxmep#qixlshw# xs# gsqtpixi#

xli#gsqqyrmgexmsrw1#

Mx# mw# xli# tspmg}# sj# Gep# [exiv# xs# eyxlsvm~i# epp# iqtps}iiw# xs# qeoi# xli# rigiwwev}#

gsqqyrmgexmsrw# mr# xli# izirx# sj# er# iqivkirg}# sv# e# wmxyexmsr# tivgimzih# xs# fi# er# iqivkirg}1#

Hyvmrk# xmqiw# {lir# wxejj# mw# sr# hyx}/# xli# gsqqyrmgexmsr# ksiw# xs# xli# ettvstvmexi#

wytivmrxirhirx#erh2sv#wytivzmwsv1#Hyvmrk#rmklxw/#{iioirhw/#erh# lspmhe}w/# xli# wmxi# stivexsv# sv#

gywxsqiv# wivzmgi# vitviwirxexmzi# +GWV,# {mpp# mrmxmexi# geppw# xs# =0404# erh# xlir# xs# sr0gepp#

wytivmrxirhirxw#erh#viwtsrwmfpi#wytivzmwsvw1#

Communications and Notification Plan

Hyvmrk# rsvqep# {svomrk# lsyvw/# Qsrhe}# xlvsykl# Jvmhe}/# er# iqtps}ii# gsqqyrmgexiw#

mrjsvqexmsr# vikevhmrk# iqivkirgmiw# xs# lmw# sv# liv# mqqihmexi# wytivzmwsv# jmvwx# sv# ersxliv#

wytivzmwsv#mj#xli#mqqihmexi#wytivzmwsv#mw#rsx# ezempefpi1#

Mj# rs# wytivzmwsv# mw# ezempefpi/# xlmw# gsqqyrmgexmsr# qywx# fi# qehi# f}# xli# qswx# ijjmgmirx#

qierw# ezempefpi1# Fewih# sr# viewsrefpi# nyhkqirx/# mj# er# iqtps}ii# hixivqmriw# er#

mqqmrirx#xlviex#sv#rsxmgiw#wywtmgmsyw#egxmzmx}#hyvmrk#rmklxw2{iioirhw2lspmhe}w#sv#er}#xmqi#

sv#tpegi#mr#{lmgl#er#sr0gepp#wytivzmwsv# mw# rsx# mqqihmexip}# ezempefpi/# xli# iqtps}ii# wlsyph#

gepp# =0404# mqqihmexip}# xs# vitsvx#xli#ersqep}1#Xli#iqtps}ii#{mpp#mhirxmj}#lmqwipj2livwipj#ew#

e#Gep#[exiv# Iqtps}ii/# qeomrk# wyvi# xlex# xli# hmwtexgliv# yrhivwxerhw# xli# xlviex# ekemrwx#

xli#Gep#[exiv#hvmromrk#{exiv#wyttp}#w}wxiq1#

Ejxiv# qeomrk# xli# =0404# gepp/# xli# iqtps}ii# mqqihmexip}# {mpp# exxiqtx# rsxmj}# lmw# sv# liv#

wytivzmwsv# efsyx# xli# vitsvxih# ersqep}/# {lixliv# xli# wytivzmwsv# mw# ex# {svo# sv# sr# gepp1#

Jvsq# xlivi# xli# rsxmjmgexmsr# ksiw# xs# xli# viwtigxmzi# Hmwxvmgx#Qerekiv# erh/# mj# rigiwwev}/#

xli# Zmgi# Tviwmhirx# sj# Irkmriivmrk# erh# [exiv# Uyepmx}# +Kirivep# Sjjmgi,# sv# lmw2liv#

hiwmkrii1# Mj/# jsv# er}# viewsr/# rs# sxliv# wytivzmwsv# mw# ezempefpi/# iziv}# iqtps}ii# mw#

eyxlsvm~ih# xs# gsrxegx# xli# Hmwxvmgx# Qerekiv# sv# Zmgi# Tviwmhirx# sj# Irkmriivmrk# erh# [exiv#

Uyepmx}#+Kirivep#Sjjmgi,#hmvigxp}1#

Xli#jspps{mrk#Gsqqyrmgexmsrw#Tper#mw#fewih#sr#xli#Gep#[exiv#Iqivkirg}#Pizip#hiwmkrexmsrw1#
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Service and/or operations are not impacted, but special communications 
measures must be taken.

I|eqtpiw# sj# e# Pizip# 4# hiwmkrexmsr# mrgpyhi# xli# jspps{mrk># E# ri{w# wxsv}# efsyx# e# gsrgivr#ex#

ersxliv#{exiv#gsqter}/#e#vikmsrep#{exiv#uyepmx}#gsrgivr/##vsppmrk#ts{iv#fpegosyxw/#ixg1#

Communications

1. Hmwxvmgx##Qerekiv## +HQ,## {mpp## gsrxegx## Gsvtsvexi## Gsqqyrmgexmsrw## Qerekiv#+HGG,#f}#i0

qemp/#tlsri/#sv#zsmgi#qemp1#

2. Mj# HGG##mw##yrezempefpi##jsv# er# i|xirhih# tivmsh/# HQ##{mpp# gsrxegx##Gsvtsvexi#

Gsqqyrmgexmsrw#Ewwmwxerx#+GGE,#f}#i0qemp/#tlsri/#sv#zsmgi#qemp1#

3. Gsvtsvexi##Gsqqyrmgexmsrw##Hitevxqirx##{mpp##xlir##{svo##{mxl##xli##hmwxvmgx##xs#hizipst#e#

gsqqyrmgexmsrw#tvskveq1#

4. HGG#{mpp# mrjsvq#xli#Zmgi#Tviwmhirx#sj#Gywxsqiv#Wivzmgi#+ZTGW,/#{ls#{mpp/# mr# xyvr/#wlevi#

tivxmrirx#mrjsvqexmsr#{mxl#Sjjmgivw1#

5. HGG#{mpp#epws#rsxmj}#er}#ejjigxih#hitevxqirx#liehw1#

Target Audiences

' Gywxsqivw#

' Psgep#ipigxih#sjjmgmepw#

' Gsqqyrmx}#piehivw#

' Iqtps}iiw#

Potential Communication Methods

' Ri{w#vipiewiw#

' Tviwirxexmsrw#xs#gsqqyrmx}#kvsytw#erh#iqtps}iiw#

' Wgvmtx#jsv#Gywxsqiv#Wivzmgi#Vitviwirxexmziw#

' [if#wmxi#ythexiw#

' Fmpp#mrwivxw#

' Fmpp#qiwwekiw#

' Gywxsqiv#Jegx#Wliixw#

' Iqtps}ii#qiixmrkw#

' Witevexi#qempmrkw#

NGXGN!2!.!)CNGTV*!
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#

# #

NGXGN!3!.!)EWUVQOGTU!KORCEVGF*!

Service and/or operations are impacted to the point that customers are 
inconvenienced.

I|eqtpiw# sj# e# Pizip# 5# hiwmkrexmsr# mrgpyhi# xli# jspps{mrk># Ps{# {exiv# tviwwyvi/# xiqtsvev}#

syxeki/#hmwgspsvexmsr#jvsq#jpywlmrk/#ixg1#

Communications

1. Gsrxegx#xli#HGG1#

2. Mj#xli#HGG#mw#yrezempefpi#jsv#er#i|xirhih#tivmsh/#gsrxegx#xli#ZTGW1#

3. Mr# xli#yrpmoip}# izirx# xlex#rimxliv# xli#HGG#rsv# xli#ZTGW# ger#fi# vieglih/# er# Sjjmgiv#sj#xli#

ejjigxih#evie#{mpp#lerhpi#gsqqyrmgexmsrw#yrxmp#xli#HGG#sv#ZTGW#ger#fi#vieglih1#

4. Xli#HGG#sv#ZTGW#{mpp#mrjsvq#ejjigxih#Sjjmgivw#erh#Hitevxqirx#Liehw1#

5. Xli#HGG#sv#ZTGW#{mpp#{svo#{mxl#Hmwxvmgx# erh# Gywxsqiv# Wivzmgi#Qerekiv# xs#hizipst#

gsqqyrmgexmsrw#qexivmepw1#

6. Xli# HGG# sv# ZTGW# {mpp# mrjsvq# xli# Vexiw# Hitevxqirx/# {lmgl# {mpp/# mr# xyvr/#gsqqyrmgexi#

rigiwwev}#mrjsvqexmsr#xs#GTYG1#

Target Audiences

' Gywxsqivw#

' Iqtps}iiw#

' Ipigxih#Sjjmgmepw#erh#Gsqqyrmx}#Piehivw#

' HSLW/#ITE/#GTYG#

Potential Communication Methods

' Ri{w#vipiewiw#

' Wgvmtxw#jsv#Gywxsqiv#Wivzmgi#Vitviwirxexmziw#

' Hssv#lerkivw#

' [if#wmxi#ythexiw#

' Iqtps}ii#qiixmrkw#

' Wtigmep#qempivw#

' Jspps{0yt#fmpp#mrwivxw#sv#qiwwekiw#
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#

#

Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#
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#

#

NGXGN!4!.!)EWUVQOGTU!KORCEVGF-!

PGGF!VQ!VCMG!CEVKQP*!

Service and/or operations are impacted and customers need to take action

I|eqtpiw#sj#e#Pizip#6#hiwmkrexmsr#mrgpyhi#xli#jspps{mrk>##Fsmp#{exiv#rsxmgi/#ts{iv#syxeki#xlex#

rigiwwmxexiw#gsrwivzexmsr/#i|xirhih#wivzmgi#mrxivvytxmsr1#

Communications

1. Xli#HQ#{mpp#gsrxegx#xli#HGG#

2. Mj#xli#HGG#mw#yrezempefpi/#xli#HQ#{mpp#gsrxegx#xli#ZTGW1#

3. Mr#xli#yrpmoip}#izirx#xlex#rimxliv#xli#HGG#rsv#xli#ZTGW#ger#fi#vieglih/#er#Sjjmgiv#sj#xli#

ejjigxih#evie#{mpp#lerhpi#gsqqyrmgexmsrw#yrxmp#xli#HGG#sv#ZTGW#ger#fi#vieglih1#

4. Xli#HGG#{mpp#gsrxegx#xli#ZTGW/#{ls#{mpp#mrjsvq#xli#GIS#erh#ejjigxih#Sjjmgivw1#

5. Xli#Zmgi#Tviwmhirx#sj#Irkmriivmrk#erh#[exiv#Uyepmx}#{mpp#gssvhmrexi#

gsqqyrmgexmsrw#wyttsvx#erh#gsrxegx#{mxl#HSLW#erh#ITE1#

6. Xli#Vexiw#Hitevxqirx#{mpp#gsrxegx#xli#GTYG1#

7. Xli#HGG#{mpp#{svo#{mxl#xli#hmwxvmgx#erh#ettvstvmexi#mrxivrep#kvsytw#xs#hizipst#

gsqqyrmgexmsrw#qexivmepw1#

8. Xli#HGG#{mpp#lerhpi#qihme#mruymvmiw1#Xli#ZTGW#{mpp#lerhpi#qihme#mr#efwirgi# sj#xli#HGG1#

Target Audiences

' Gywxsqivw#

' Iqtps}iiw#

' Qihme#

' Ipigxih#Sjjmgmepw#erh#Gsqqyrmx}#Piehivw#

' HSLW/#ITE/#GTYG#
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#

#

Potential Communication Methods

' Wgvsppmrk#gefpi#qiwwekiw#

' Eyxsqexih#iqivkirg}#viwtsrwi#xipitlsri#w}wxiqw/#mj#geppmrk#evie#ger#fi# mwspexih#

' Hssv#lerkivw#

' [if#wmxi#ythexiw#

' Ri{w#Vipiewiw#

' <33#tlsri#ryqfiv#{mxl#ythexiw#

' Jspps{0yt#pixxivw#erh#fmpp#mrwivxw#

' Eyxsqexih#xipitlsri#rsxmjmgexmsr#

' Wgvmtxw#jsv#Gywxsqiv#Wivzmgi#Vitviwirxexmziw#
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#

#

NGXGN!5!.!)JGCNVJ!cpf!UCHGV[!VJTGCV*!

This  is  an  emergency  situation  that  threatens  the  health  and  safety  of 
customers and/or employees.

I|eqtpiw#sj#e#Pizip#7#hiwmkrexmsr#mrgpyhi#xli#jspps{mrk>## E#wivmsyw#{exiv#uyepmx}#tvsfpiq/#e#

lswxeki#wmxyexmsr/#zmspirgi/#sv#er}#wmqmpev#xlviex1#

Communications

1. Gepp#xli#HGG/#{ls#{mpp#gsrxegx#fsxl#xli#ZTGW#erh#xli#GIS1#

2. Xli#HGG#{mpp#viwtsrh#xs#qihme#mruymvmiw1#

3. Xli#GIS#{mpp#tvszmhi#er}#mrxivzmi{w#erh#qeoi#er}#tyfpmg#wxexiqirxw1#

4. Xli#ZTGW#{mpp#mrjsvq#Sjjmgivw#sj#xli#xlviex1#

5. Sjjmgivw#{mpp#gssvhmrexi#gsqqyrmgexmsrw#wyttsvx#+tivwsrrip#jvsq#rievf}# hmwxvmgxw#

qmklx#fi#riihih#xs#lerk#rsxmgiw/#hipmziv#fsxxpih#{exiv/#sv#tvszmhi#gywxsqiv#wivzmgi#

wyttsvx,1#

6. Xli#Zmgi#Tviwmhirx#sj#Irkmriivmrk#erh#[exiv#Uyepmx}#{mpp#gssvhmrexi#

gsqqyrmgexmsrw#wyttsvx#erh#gsrxegx#{mxl#xli#HSLW#erh#IT#E1#

7. Xli#Vexiw#Hitevxqirx#{mpp#gsrxegx#xli#GTYG1#

8. Xli#Iqivkirg}#gsqqyrmgexmsrw#xieq#+HGG/#ZTGW/#ZT[U/#oi}#[exiv#Uyepmx}#wxejj/#erh#

Oi}#Hmwxvmgx#tivwsrrip,#{mpp#xipigsrjivirgi#xs#hixivqmri#e#gsyvwi#sj#egxmsr1#

9. Xli#Hmwxvmgx#Qerekiv#{mpp#gsrxegx#Gsqqyrmx}#Piehivw#+Gmx}#Qerekiv/#[exiv# Hitevxqirx/#

Gmx}#Iqivkirg}#Viwtsrwi,1#

10. Gsqqyrmgexmsrw#{mpp#tvsgiih#ew#higmhih#ytsr#f}#xli##xieq?#epp#tyfpmg# viwtsrwiw#

{mpp#fi#gsqtewwmsrexi/#stir/#erh#lsriwx1#
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#

#

Target Audiences

' Gywxsqivw#

' Iqtps}iiw#

' Qihme#

' Ipigxih#Sjjmgmepw#erh#Gsqqyrmx}#Piehivw#

' Iqivkirg}#Viwtsrwi#tivwsrrip#

' Lswtmxepw#

' Tspmgi#erh#Jmvi#hitevxqirxw#

' HSLW/#ITE/#GTYG#

Potential Communication Methods

' Eyxsqexih#iqivkirg}#viwtsrwi#xipitlsri#w}wxiqw#

' Hssv#lerkivw#

' Fpewx#je|iw#xs#xipizmwmsr/#vehms/#ri{wtetivw#

' Wgvsppmrk#gefpi#qiwwekiw#

' Wgvmtxw#jsv#Gywxsqiv#Wivzmgi#Vitviwirxexmziw#

' Viep0xmqi#[if#wmxi#ythexiw#

' Ri{w#Vipiewiw#

' <33#tlsri#ryqfiv#{mxl#ythexiw#

' Ri|xip#tlsriw#erh#xvygo#vehmsw#

' Sxliv#ekirgmiw#+Qyrmgmtepmxmiw/#tspmgi/#jmvi,#

' Eyxsqexih#xipitlsri#rsxmjmgexmsr#
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#

#

Customer Support Services 
and Company Emergency 

Contact Information
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#

#

DOC Staff
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#

#

King City Office Roster

District Equipment

General Vehicles:
#

Ford , F-150 (Manager) and 2 Ford Pickups with Lift Gates 
#

Dump Trucks:
#

None 
#

Loaders:
#

None 
#

Trailers:
#

1 - 3| X 7| Half Ton 
#

Other Equipment:
#

Forklift (2 Ton) 
Generator @ Booster Station 4-D&C 
Generator @ Booster Station 6 
Generator @ Booster Station 7 
Generator @ Booster Station 8 
Generator @ Booster Station 13 
Small portable Generator 

    Fire Booster pump (diesel) @station 10 
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#

#

Normal Supplies on Hand in the Yard

Warehouse Contains:
#

Small service repair parts 
Limited main repair parts 

#

#
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#

#

Laboratory Facilities

Monterey County Laboratory
1270 Natividad Road, Salinas, CA 93906
#

Phone: (831) 755-4516
#

Contact: Amanda or Theresa 
#

#
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#

#

Additional Water Agencies
(Salinas District Neighboring Agencies)

Alco Water
249 Williams Road, Salinas, CA 93905
#

Phone: (831) 424-0441
#

Contact Name: Tom Adcock 
Position: 
Phone: (831) 424-0441 
Cell: (831) 262-9070 
Email: tom@alcowater.com 
#

Intertie Locations: None 
#

#

California American Water
511 Forest Lodge Road, Suite 100, Pacific Grove, CA 93950
#

Phone: (831) 646-3287
Yard Address: 836 Camel Ave, Monterey, CA 93940 
Yard Phone: (831) 673-9898 
#

Contact Name: Eric Sabolsice 
Position: Director of Operations 
Phone: (831) 646-3291 
Cell: (831) 236-1011 
#

Alternate Contact Name: Roger Hulbert 
Position: Operations Manager 
Phone: (831) 646-3232 
Cell: (831) 235-1210 
#

Alternate Contact Name: Travis Petersen 
Position: Water Quality Manager 
Phone: (831) 646-3269 
Cell: (831) 241-8546 
#

Alternate Contact Name: Catherine Stedman 
Position: External Affairs 
Phone: (831) 646-3208 
Cell: (831) 241-2990 
#

Intertie Locations: None 
#
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#

#

#

King City OLittle Bear Water Company
51201 Pine Canyon Rd. #125,  King City CA. 93930
#

Phone: (831) 385-3524
#

Contact Name: Richard Hiwa 
Position : General Manager 
Phone: (831) 320-9725 or 682-3584 Emergency numbers only 
##Iqemp>#tmriDpmxxpifiev{exiv1gsq#

Intertie Locations: None 

Marina Coast Water
11 Reservation Road, Marina, CA 93933
#

Phone: (831) 384-6131
#

Contact Name: Joe Correa 
Position: Operations and Maintenance Supervisor 
Alternate Contact Name: Richard Green 
Alternate Contact Name: James Derbin 
#

Intertie Locations: None 

Castroville Water District
11499 Geil Street, Castroville, CA 95012
#

Phone: (831) 633-2360
#

Contact Name: Eric Tynan 
Position: 
Phone: (831) 633-2560 
#

Intertie Locations: None 

# Pajaro Sunny Mesa#
# 136 San Juan Road, Royal Oaks, CA 95076#

#

Phone: (831) 722-1389
#
Contact Name: Judy Vazquez-Varela

Position: Operations and Safety Coordinator 
Phone: (831) 633-2181 
#

Intertie Locations: None 
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#

#

Monterey County Water Resource Agency
893 Blanco Circle, Salinas, CA 93901
#
Phone: (831) 755-4860
#

Contact Name: Robert Johnson 
Position: 
Phone: (831) 755-4860 
#

Monterey County Regional Water Pollution and Control Agency
5 Harris Court, Building D, Monterey, CA 93940
#

Phone: (831) 372-3367
#

Contact Name: Karen Harriss 
Phone: (831) 645-4604 
#

Utility Providers

Electrical Power and Natural Gas
#

Name: PG&E
#

Emergency Phone: 1(800) 743-5000 or 1(800) 743-5002
#

King City Police Department
415 Bassett Street, King City, CA 93930
#

Emergency Phone: 9-1-1 or (831) 385-8311
#

Non-Emergency Phone: (831) 385-4848 
#
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#

#

King City Fire Department
415 Bassett Street, King City, CA 93930
#

Fire Emergency: 9-1-1 or (831) 755-5111
#

Business Phone: (831) 385-3281 
##Fire Chief: Russ Nichols x (831) 595-3954 or George Young (831) 594-0199 

King City Public Works Department
1001 Bitterwater Road, King City, CA 93930
#

Emergency Phone: 9-1-1 or (831) 385-8311
#

Business Phone: (831) 385-6160 
#

#

#

King City City Hall
212 South Vanderhurst Ave., King City, CA 93930

  Business Phone (831) 385-3281 
  City Manager: Steve Adams  
###Phone : (831) 386-5917 
  Mayor: Robert Cullen 
  Phone (cell: (831) 737-2249 
#

#
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#

#

County Agencies

Monterey County N^[h_\\ti Office
1414 Natividad Road, Salinas, CA 93906
#

Emergency Phone: 9-1-1 or (831) 755-5111
#

Non-Emergency Phone: (831) 755-3700 
#

Monterey County Health Department - Drinking Water
1270 Natividad Road, Salinas, CA 93906
#

Fax: (831) 796-8691 
#

Contact Name: Dominique Pinata 
Phone: (831) 755-8923 
#

Alternate Contact Name: Nancy Treffrey 
Phone: (831) 796-1299 
#

Monterey County Public Works
168 W. Alisal Street, Salinas, CA 93901
#
Phone: (831) 647-7748
#

County EOC Public Works Branch Phone: (831) 796-7748 
#

#

#

Monterey County Fire Dispatch

#

Non Emergency Phone: (831) 385-4848 Press 3
#

#
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#

#

Monterey County Office of Emergency Services
1322 Natividad Road, Salinas, CA 93906
#

Management Phone: (831) 796-1920 
Email: collinsSL@co.monterey.ca.us 
#

Operations Phone: (831) 796-1932 
Email: 295-Operations2@co.monterey.ca.us 
#

Planning and Intelligence Phone: (831) 796-1950 
Email: 295-Plans1@co.monterey.ca.us 
#

Logistics Phone: (831) 796-6455 
Email: 295-Logisitics5@co.monterey.ca.us 
#

Finance Phone: (831) 796-1980 
Email: 295-Finance2@co.monterey.ca.us 
Water Sector Phone (Utilities Unit): (831) 796-1940 
#

#

Emergency Management Contact: Sherri L. Collins 
Position: Emergency Services Manager 
Office Phone: (831) 796-1901 
Cell Phone: (831) 320-7373 
#

Other Local Agencies
#

Name: Salinas Valley Memorial Hospital
Address: 450 E. Romie Lane, Salinas, CA 93901 
Business Phone: (831) 757-4333
#

Name: American Red Cross
Address: 942 Lupin Drive, Salinas, CA 93906 
Business Phone: (831) 424-4824
#

#

Other Local Agencies King City
#

Name: Mee Memorial Hospital
Address: 300 Canal St. King City, CA 93930 
Business Phone: (831) 385-6000
#

#

#
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#

#

State and Federal Government Agencies

California Highway Patrol
2 Broadway Circle, King City, CA 93930
#

Emergency Communications: (831) 455-4849
#

Non-Emergency Phone: (831) 385-3216
#

California Department of Public Health
1 Lower Ragsdale Drive, Monterey, CA 93940
#

Phone: (831) 655-6939
#

Name: Jan Sweigert 
Position: District Engineer 
Email: jan.sweigert@cdph.ca.gov 
#

Central Coast Regional Water Quality Control Board
895 Aerovista Place, Suite 101, San Luis Obispo, CA. 93401-7906
#

Phone: (805) 549-3147
#

Fax: (805) 543-0397 
#

Federal Bureau of Investigation (FBI)
450 Golden Gate Ave, San Francisco, CA 94102
#

Business and Emergency Phone: (415) 553-7400
Fax: (415) 553-7674 
Email: san.francisco@ic.fbi.gov 
#

US Environmental Protection Agency Region 9 (Pacific Southwest)
75 Hawthorne Street, San Francisco, CA 94105
#

Business Phone: (415) 947-8000
#

#
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#

#

California Department of Fish and Wildlife q Central Region 4
1234 E. Shaw Avenue, Fresno, CA 93710
#

Business Phone: (559) 243-4005 ext. 151
#

Fax: (559) 243-4022 
#

General email: reg4sec@wildlife.ca.gov 
#

#

Hazardous Materials Contacts
#

#

For HAZMAT  Response

#

King City Fire Dept., Chief Lonnie Silva  (831) 385-3430 
              422 Bassett St., King City, CA 93930 

For Sampling Following a Suspected Terrorist Act

#

Pending agreement with Monterey County Environmental Health Dept., 
     Bruce Weldon (831) 755-4571 

Contractor Information

West Valley Construction
1127 Madison Lane, Salinas, CA 93907
#

District Manager: Travis Domingos 
Phone: (831) 758-9821 
Cell: (408) 640-8912 
#

#

Division Manager: Joe Corona 
Phone: (831) 758-9821 
Cell: (408) 841-6524 
#

Services: Water main and water service repair. Install new water mains and water services. 
Traffic Control. 
#

Type of equipment typically available: Heavy and light construction equipment. 
Including and not limited to: Backhoe, Vacuum equipment, Dump trucks, utility 
Trucks, light towers,20K Generators, Compressors, Portable toilets, Paving 
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#

#

Equipment, steel plating and tamping equipment. 
#

If you are unable to contact the WVC District Office or District personnel:
#

1.  Call the Bigj[hs|m EOC (Campbell) using dedicated CWS satellite phone number: 
California Water Service Company Contact Number: (480) 768-2500
Enter 8816-2348-3877 when prompted (or dial 011-8816-2348-3877) 
#

2.  Email the EOC using the address: EOC@wv-inc.com
#

KWkbti Trees
7385 Leafwood Drive, Salinas, CA 93907-9101
#

Phone: (831) 262-5029 
Contact Name: Paul Leyva 
Cell: (831) 262-5029 
#

Services: Tree Removal from pump stations. 
#

Type of equipment typically available: Chippers, chain saws, dump trucks. 
#

Chapin Construction Company
560 Crazy Horse Canyon Road, Salinas, CA 93907
#

Phone: (831) 449-4273
#

Contact Name: Sam Funk 
Cell: (831) 970-8108 
#

Services: Construction, Paving, Landscaping and Portable Toilet 
#

Type of equipment typically available: Trucks, Forklifts, back hoe, Dump Trucks, etc. 
#

Mill Construction Company
41 Clark Street, Salinas, CA 93901
#

Phone: (831) 424-0781 
Contact Name: Paul Kershing 
Cell: (831) 809-2779 
#

Services: Building Construction ONLY 
#

Type of equipment typically available: Tools 
#
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#

#

Vendor Contact Information

R&B Company
831 El Camino Real North, Salinas, CA 93907
#

Phone: (831) 663-3741
Contact Name: Adam Miller x Counter Sales 
#

#

Type of supplies and equipment available:
Distribution system repair parts. 
#

Hydro Turf Inc.
750 Works Street, Salinas, CA 93901
#

Phone: (831) 754-2020
Contact Name: No Contact Person x Counter Sales 
#

#

Type of supplies and equipment available:
PVC fittings and pipe supplies. 
#

#

American Supply Company
130 W. Market Street, Salinas, CA 93901
#

Phone: (831) 424-1928
Contact Name: No Contact Person x Counter Sales 
#

#

Type of supplies and equipment available:
Cleaning supplies and boxed Chlorine. 
#

#
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#

Eden Communications
520 Brunken Ave, Salinas, CA 93901
#
Phone: (831) 422-5511
#

Owner: Dave Ross 
Email: dave@edenradio.com 
Cell: 831-970-3283 
#

Type of supplies and equipment available:
Electronic l[^ci|m+ hardware, and system repairs 
#

Salinas Pump Company
21935 Rosehart Way, Salinas, CA 93908
#

Phone: (831) 422-4522
#

Contact Name: Mark Thornton 
Cell: (831) 229-2233 
#

Type of supplies and equipment available:
Pump service rigs, compressors, tanks, motors, boosters, installation equipment 
#

#

Disaster Recovery O Agility Recovery

#

Office Phone: (877) 364-9393
#

#

California Resiliency Alliance
Bulk Bottled Water for CPODs
#

Office Phone: (925) 315-9277
#

Contact Name: Monika Stoeffl 
#
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#

#

Hazard-Specific Checklists 
Epp# izirxw# evi# YRMUYI1# Jspps{mrk# evi# pmwxw# sj# zevmsyw# gsrwmhivexmsrw# jsv# wtigmjmg# x}tiw#sj#

iqivkirgmiw1#

These checklists are designed to be used in conjunction with the general duties of 
the positions outlined in Section 2 (DOC Positional Checklists). 

Vcdng!qh!Eqpvgpvu!! !

!

!

!
Earthquake.................................................................................................................... 5

Hazardous Materials Incidents (HAZMAT) .................................................................. 7

Floods and Storms .......................................................................................................... 9

Wildland Interface Fire .............................................................................................. 11

Water Denial ............................................................................................................... 13 

Potentially Compromised Water Supply ................................................................ 15

Raw Water Contamination ........................................................................................... 23

Finished Water Contamination ................................................................................... 25

Do Not Drink Advisory .............................................................................................. 27

Boil Water Notification .............................................................................................. 29

Algal Bloom Procedure ............................................................................................ 32 

Pandemic/Influenza ................................................................................................... 34
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#

#

Gctvjswcmg!! !
!

* Mj#er#ievxluyeoi#mw#718#qekrmxyhi#sv#kviexiv#erh#}sy#evi#{mxlmr#78#qmpiw#sj#xli#itmgirxiv/#ewwmkr#

tivwsrrip#xs#wyvzi}#Hmwxvmgx#gvmxmgep#jegmpmxmiw#+{ippw/# viwivzsmvw/#tyqt#wxexmsrw/# xverwqmwwmsr#erh#

hmwxvmfyxmsr#w}wxiqw,#xlex#qe}#lezi# fiir#heqekih1##

* Mj#}sy#rsxmgi#wizivi#heqeki#ejxiv#jegmpmxmiw#wyvzi}/#egxmzexi#xli#HSG#erh#vitsvx#}syv#jmrhmrkw#

mqqihmexip}1#

* Hmvigx#vitemv#tivwsrrip#xs#xlswi#eview#ew#riihih1#

* Mj# {exiv# hmwxvmfyxmsr# pmriw# lezi# fiir# gsqtvsqmwih# mr# erh# evsyrh# {ewxi# {exiv# gsppigxmsr#

pmriw/# erh# xlivi# mw# e# tswwmfmpmx}# sj# gsrxeqmrexmsr/# gssvhmrexi# xlmw# mrjsvqexmsr# {mxl# psgep#

kszivrqirx#erh#liepxl#wivzmgiw#vitviwirxexmziw1#

* Sfxemr#xli#wxexyw#sj#mrxivgsrrigxw#xs#sxliv#w}wxiqw1#

* Hixivqmri#hmwewxiv#mqtegxw#xs#{exiv#wyttpmivw#erh#xlimv#efmpmx}#xs#tvszmhi#{exiv1#

* Mwspexi#viwivzsmvw#erh#sxliv#{exiv#w}wxiq#gsqtsrirxw#ew#riihih1#

* Irwyvi#gvmxmgep#xviexqirx#tperx#tvsgiwwiw#evi#stivefpi1#

* Ewwiww#heqeki#xs#gliqmgep#wxsveki#erh#hipmziv}#iuymtqirx1#

* Gsrwmhiv#qeryep#stivexmsr#sj#viwivzsmvw#erh#tyqt#wxexmsrw#ew#viuymvih1#

* Mrmxmexi# e# Jegmpmxmiw# Psk# +Psgexih# mr#ETTIRHM\# 9,# xlex# mrhmgexiw# {lmgl# sj# xlswi# jegmpmxmiw#lezi#

fiir#gligoih#erh#xlimv#hmwtswmxmsr1#

* Sfxemr#e#wxexyw#vitsvx#sr#rievf}#lmkl{e}w#erh#vsehw1# Hizipst#e#gsrwmwxirx#tper# jsv# Gsqter}#

viwtsrwi# tivwsrrip1# Irwyvi# ehiuyexi# mrkviww# erh# ikviww# jsv# vitemv#egxmzmxmiw1#

* Jmiph# yrmxw# wlsyph# mrmxmexi# e# kirivep# w}wxiq0{mhi# wyvzi}# ejxiv# gsqtpixmrk# xlimv# gvmxmgep#

jegmpmxmiw#gligo1#Xli}#wlsyph#fi#e{evi#sj#jmviw/#jyip#pieow/#vytxyvih#tmtiw/# hs{rih#ts{iv#pmriw/#

yxmpmx}# hmwvytxmsrw/# gliqmgep# wtmppw/# ixg1# xlex# gsyph# ejjigx# xlimv# qsziqirxw# xlvsyklsyx# xli#

Hmwxvmgx1#

* Fi#tvitevih#xs# mrjsvq#yxmpmx}#gsqtermiw#sj#er}#ors{r#ipigxvmgep#erh#kew# gsqtpmgexmsrw1#

* Mr#xli#izirx#sj#mrgviewih#{exiv#hiqerh/#qsrmxsv#hmwxvmfyxmsr#w}wxiqw#xs#qiix#xli# riih#fewih#

sr#jmvi#wyttviwwmsr#ijjsvxw#

* Fi#tvitevih#xs#mrjsvq#Liepxl#Sjjmgmepw#sr#sxliv#{exiv#uyepmx}#mwwyiw#ew#viuymvih1#

* Mj# {exiv# lew# fiir# hmwglevkih# mrxs# wirwmxmzi# eview/# gssvhmrexi# {mxl# Gep# [exiv#

Irzmvsrqirxep#Ejjemvw/#Vikmsrep#[exiv#Uyepmx}#Fsevh/#erh#Hitevxqirx#sj#Liepxl# Wivzmgiw1#Vijiv#

xs#ERRI\#F/#RTHIW#Fiwx#Tvegxmgiw#Tvsgihyviw1#

* Mr#xli#izirx#sj#e#wmkrmjmgerx#ejxivwlsgo/#vitiex#xli#efszi#wxitw1#
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#

Jc|ctfqwu!Ocvgtkcnu!Kpekfgpvu!)JC\OCV*!! !
!

* Irwyvi#xlex#jmiph#tivwsrrip#izegyexi#erh#gsrxvsp#xli#evie#epsrk#{mxl#jmvwx# viwtsrhivw1#

G[WG#tivwsrrip#wlsyph#wxe}#fego#ex#piewx#533#jiix#erh#yt{mrh# jvsq#xli#izirx1#

* Irwyvi#xlex#G[WG#tivwsrrip#hs#rsx#ettvsegl#sv#lerhpi#tsxirxmepp}#

gsrxeqmrexih#gsrxemrivw#sv#tvsgiww#eview#yrpiww#xvemrih#xs#hs#ws1#

* Ehzmwi#Tspmgi#erh#Jmvi#tivwsrrip#sj#xli#tsxirxmep#mqtegxw#xs#xli#hmwxvmfyxmsr# w}wxiq1#

* Mj#rigiwwev}/#gsrwypx#xli#sverki#HSX#Iqivkirg}#Viwtsrwi#Kymhifsso#jsv# wtigmjmg#

{evrmrkw/#geyxmsrw#erh#lerhpmrk#kymhipmriw1#

* Mqtpiqirx#tvsgihyviw#xs#mwspexi#tsxirxmepp}#gsrxeqmrexih#w}wxiqw1#

* Mj#rigiwwev}/#qeoi#tperw#jsv#epxivrexmzi#{exiv#wyttp}1#

* Gsrwmhiv#xli#tsxirxmep#ejjigxw#sj#{iexliv#sr#{exiv#hiqerh1#

* Iwxefpmwl#e#higsrxeqmrexmsr#2#xviexqirx#evie#jsv#i|tswyvi#zmgxmqw#mj#rigiwwev}1#

* Gsrwmhiv#mwspexmrk#i|tswyvi#zmgxmqw#jvsq#sxlivw/#iwtigmepp}#mj#fms0le~evhw#evi# mrzspzih1#

* Mj#izegyexmsr#mw#viuymvih#evsyrh#vitemv#wmxiw/#gsrxegx#xli#Tspmgi#erh#Jmvi# mqqihmexip}1#

* MQTSVXERX># Izegyexmsr#mw#xli#ewwmwxih#viqszep#sj#tistpi#FIJSVI#e#xlviex# =NNERAO]#Sr#xli#

sxliv#lerh#VIWGYI#mw#er#mwwyi#xlex#hiepw#{mxl#xli#viqszep#sj# tivwsrw#srgi#xli#xlviex#mw#ytsr#

xliq1#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

APPENDIX 5 x Hazard Specific Checklists Dec 2016 8 

#

#

Xlmw#Teki#Mrxirxmsrepp}#Pijx#Fpero#



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

APPENDIX 5 x Hazard Specific Checklists Dec 2016 9 

#

#

Hnqqfu!cpf!Uvqtou!! !
!

Igpgtcn!

* Activate the DOC or EOC, and assign personnel to survey critical facilities 
(wells, reservoirs, pump stations, transmission and distribution systems) 
that may have been damaged. Report their findings back to the DOC or 
EOC. 

* Direct repair personnel to those areas as needed. 

* Obtain the status of interconnects to other systems. 

* Determine disaster impacts to water suppliers and their ability to provide 
water. 

* Consider manual operation of reservoirs and pump stations as required. 

* Initiate a Facilities Log (Located in Appendix 4 of ERP) that indicated which 
of those facilities have been checked and their disposition. 

* Assess your system and facilities for points of vulnerability based on risk of 
loss of the facility and consequences of loss of facility.  Then, develop plans 
to minimize the risk of loss as well as contingency in the event the facility is 
lost. 

* Ensure adequate supplies and materials such as sand bags and sand are 
stockpiled in yards and in areas prone to flooding. 

* Inspect and clean storm drains at all facilities frequently to facilitate the 
removal of water from facilities. 

* Inspect slopes where tanks are located.  

Hnqqfu!cpf!Uvqtou!

* Obtain a status report on nearby highways and roads. Develop a consistent 
traffic plan for company personnel. 

* Ensure that police and fire agencies are providing adequate traffic control around 
repair sites with ingress and egress to these scenes. Hn|m important to realize that 
approximately 80% of flood deaths occur in vehicles. 

* Stay in contact with city and county EOCs for updated flood stage information. 

* Floods are generally preceded by powerful storms. Check for downed power 
lines and inform utility companies to prevent electrocution hazards. 

* Canals and creeks are an attractive nuisance to people, especially when heavy 
rains increase the water levels and turn them into raging currents. Ensure these 
areas are clear. Depending on severity, check for problem areas. 

* Watch ponds for inundation or overflow. 

* If evacuation is required from around a repair site, contact the cities or the county 
immediately. 
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#

#

* IMPORTANT: Evacuation is the assisted removal of people BEFORE a threat 
[llcp_mw On the other hand RESCUE is an issue that deals with the removal of 
persons once the threat is upon them. 

Ycvgt!Swcnkv{!Kuuwgu!

* Floodwaters may carry additional health and safety risks, such as bacteria from 
raw sewage or hazardous substances. Sandbags tend to act as sponges for 
these hidden dangers, so ensure precautions are taken when handling them or 
coming into contact with the water itself. 

Ycvgt!cpf!Ycuvgycvgt!Vtgcvogpv!Rncpvu!

* Ensure critical treatment plant processes are operable. 

* Make sure the plant has necessary operational supplies such as treatment 
chemicals.  During storm events, you may find you need to use more than 
normal, especially during a runoff event. 

* Make any possible system modifications prior to major storm events (full 
storage tanks, sample planning, etc.). 

* Ensure all generators are fully fueled. 

* Discuss a communication plan and plan of operations in the event that key 
facilities are impacted. The plan of operations could cover a variety of 
scenarios. 

Rwor!Uvcvkqpu

* Assess damage to chemical storage and delivery equipment. 

* Dhmol_ l_^oh^[hn q_ff mcn_m mbiof^ \_ l_[^s `il m_lpc]_ [n [ gig_hn|m hinc]_-

* Ensure all generators are fully fueled.
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#

#

Yknfncpf!Kpvgthceg!Hktg!! !
!

* Hixivqmri#xli#wm~i#sj#xli#mrzspzih#evie/#fsxl#egxyep#erh#tsxirxmep1#

* Hixivqmri#xli#ettevirx#hmvigxmsr#xli#jmvi#mw#xvezipmrk#erh#{lex#pmiw#mr#mxw#texl1#

* Hixivqmri#xli#riih#jsv#izegyexmsr#ex#sv#evsyrh#gsqter}#jegmpmxmiw#sv#vitemv#wmxiw1#

* Mj#e#jegmpmx}/#fymphmrk#sv#zilmgpi#mw#mrzspzih/#hixivqmri#mj#gliqmgepw#sv#le~evhsyw# wyfwxergiw#

evi#mrzspzih#sv#tsxirxmepp}#mr#herkiv#sj#fimrk#mrzspzih1# Hixivqmri# {lex#xli#gliqmgepw#sv#

wyfwxergiw#evi/#xlimv#psgexmsr/#erh#ls{#qygl1#

* Irwyvi#xlex#jmiph#tivwsrrip#viqemr#hs{rlmpp#erh#yt{mrh#jvsq#{mphperh#jmviw1#

* Irwyvi#xlex#jmiph#tivwsrrip#evi#gsrwxerxp}#e{evi#sj#xli#tsxirxmep#jsv#xs|mg#wqsoi# sv#jyqiw1#

* Mqqihmexip}#iwxefpmwl#e#pmemwsr#{mxl#xli#Jmvi#Hitevxqirx#Mrgmhirx#Gsqqerhiv#sv# xli#

FQNEO@E?PEKJ^O#HSG#sv#ISG1#

* Lezi#jmiph#tivwsrrip#qsrmxsv#mrkviww#erh#ikviww#vsyxiw#jsv#Gsqter}#zilmgpiw1#Mj# tswwmfpi/#

iwxefpmwl#tivmqixiv#gsrxvsp#evsyrh#Gsqter}#jegmpmxmiw/#oiitmrk# yreyxlsvm~ih#zilmgpiw#erh#

tihiwxvmerw#syx#sj#xli#evie1#

* Mr#xli#izirx#sj#mrgviewih#{exiv#hiqerh/#qsrmxsv#hmwxvmfyxmsr#w}wxiqw#xs#qiix#xli# riih#fewih#

sr#jmvi#wyttviwwmsr#ijjsvxw1#

* MQTSVXERX># Izegyexmsr#mw#xli#ewwmwxih#viqszep#sj#Gsqter}#tivwsrrip#fijsvi# e#xlviex#evvmziw1#

Sr#xli#sxliv#lerh/#viwgyi#mw#er#mwwyi#xlex#hiepw#{mxl#xli# viqszep#sj#tivwsrrip#srgi#xli#xlviex#mw#

ytsr#xliq1#
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#

#

Ycvgt!Fgpkcn!! !
!

* Tyfpmg# rsxmjmgexmsr# vikevhmrk# {exiv# gsrwivzexmsr# wlsyph# fi# qehi# ew# wssr# ew# tswwmfpi1#

Vijiv#xs#ETTIRHM\#4#sj#xlmw#tper#jsv#tyfpmg#rsxmjmgexmsr#tvsgihyviw1#

* Mr#xli#gewi#sj#ehzergih#rsxmgi/#epp#viwivzsmvw#mr#xli#w}wxiq#wlsyph#fi#jmppih/#erh# viqemr#jmppih#

yrxmp#{exiv#ger#rs#psrkiv#fi#tvszmhih1#

* Gsqqyrmgexi#{mxl#sxliv#rimklfsvmrk#{exiv#w}wxiqw#xs#hixivqmri#mj#{exiv#ger#fi# i|glerkih1#

* Mr#xli#gewi#sj#e#w}wxiq0{mhi#hirmep#mwwyi/#viqemr#mr#gsrxegx#{mxl#[exiv#Tvszmhiv# +mj#

ettvstvmexi,#ew#xs#xli#i|egx#wxexyw#sj#xlimv#w}wxiq1#

* [lir# xli#{exiv#hirmep# wmxyexmsr# mw# viwspzih/#fvmrk# xli#w}wxiq#fego# xs#rsvqep# gsrhmxmsrw1#

* Ywmrk#xli#tvsgihyviw#rsxih# mr#ETTIRHM\#4/#irwyvi#xlex#xli#tyfpmg# mw#rsxmjmih#{lir#xli}#qe}#

viwyqi#rsvqep#{exiv#yweki1#
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#

#

!

Rqvgpvkcnn{!Eqortqokugf!Ycvgt!Uwrrn{!! !

!
* Iqtps}ii#irgsyrxivw#

' Psgo+w,#gyx#ex#sri#sv#qsvi#sj#xli#jspps{mrk>#

% Kexi#

% Fsswxivw#

% [ipp#

% Gliqmgep#jiih#

% Xero#

' [mxriww#eggsyrx#

' Hmvigx#rsxmjmgexmsr#f}#tivtixvexsv#+tlsri#sv#{vmxxir,#

' Yrywyep#gsrxemriv+w,#ex#wxexmsr#wmxi#

' Yrywyep#x}ti#sj#gsrwyqiv#gsqtpemrxw#mr#e#wtigmjmg#wivzmgi#evie#

' Wywtigxih#fegojps{#izirx#

' Yrywyep#jmiph#tL#sv#glpsvmri#viwypxw#

* Iqtps}ii#gsqtpixiw#erh#xyvrw#mr#PDA _5DNA=P &R=HQ=PEKJ 8KNGODAAP` PK %.#sv#ettsmrxih#

epxivrexi#

* Qeoi#e#hixivqmrexmsr#sj#xli#wizivmx}#erh#i|xirx#sj#xli#tswwmfpi#gsrxeqmrexmsr#erh#xli#

hikvii#sj#tyfpmg#le~evh#

' Hixivqmri#xli#fsyrhevmiw#sj#xli#ejjigxih#evie#

* Gsrxegx#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#{ls#{mpp#gsrxegx#Hmzmwmsr#sj#Hvmromrk#

[exiv1#

' Tvszmhi#e#gst}#sj#xli#xlviex#izepyexmsr#wliix#xs#xli#[UTQ#

* Rsxmj}#xli#ZT#sj#Gsqqyrmgexmsrw#erh#xli#ZT#sj#Stivexmsrw#)#[exiv#Uyepmx}#sv#xli#Hmvigxsv#

sj#Stivexmsrw#mj#xli#ZT#sj#Stivexmsrw#mw#rsx#ezempefpi#

* Mj#ettvstvmexi#egxmzexi#xli#Hmwxvmgx#Iqivkirg}#Stivexmsrw#Girxiv#sv#Iqivkirg}#

Stivexmsrw#Girxiv#

* Rsxmj}#epp#mrxivrep#gsrxegxw#ywmrk#xli#Gywxsqiv#Syxviegl#Tsvxep#

* Mj#tswwmfpi#erh#ettvstvmexi#mwspexi#xli#wsyvgi#sj#gsrxeqmrexmsr#jvsq#xli# hmwxvmfyxmsr#

w}wxiq#

' Hixivqmri#wyttp}#hyvexmsr#sj#jmrmwlih#{exiv#mr#xerow#erh#viwivzsmvw#

' Gsrwmhiv#{lixliv#xs#gsrxmryi#rsvqep#stivexmsrw#sv#evverki#jsv#epxivrexmzi#qierw#sj#

xviexqirx#

' Mqtpiqirx#tper#xs#{svo#evsyrh#mwspexih#w}wxiqw#
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* Hixivqmri#mj#e#gvihmfpi#xlviex#lew#fiir#tswih#xs#xli#{exiv#w}wxiq#

' Mj#e#gvihmfpi#xlviex#mw#hixivqmrih#gsrxegx#psgep#tspmgi#hitevxqirx#xs#stir# er#

mrziwxmkexmsr#

% Mj#xli#tspmgi#hixivqmri#e#gvihmfpi#xlviex#lew#fiir#tswih#xs#xli#{exiv# w}wxiq#

( [svo#{mxl#xli#l}hveypmg#qshipmrk#kvsyt#xs#hixivqmri#{livi#xli#

gsrxeqmrexmsr#qe}#fi#

( [svo#{mxl#Gsvtsvexi#Gsqqyrmgexmsrw#vitviwirxexmzi#xs#gviexi#xli#[exiv#

Tsxirxmepp}#Gsqtvsqmwih#Hs#Rsx#Ywi#rsxmgi1#

( Gsppigx#rigiwwev}#weqtpiw#

( Gsrhygx#jpywlmrk/#mj#riihih#

( Ewwiqfpi#xieq#xs#hmwxvmfyxi#rsxmgi#xs#gywxsqivw#

% Mj#ehhmxmsrep#wyttsvx#mw#riihih#{svo#{mxl#ZT#sj#Stivexmsrw#)#[exiv#Uyepmx}#

( Gsrxegx#LE^QEX#weqtpmrk#xieq#xs#gsppigx#weqtpiw#

% Ewo#LE^QEX#xieq#xs#tivjsvq#mrmxmep#srwmxi#wgviirmrk#

% Tvszmhi#epp#iqivkirg}#omx#gsrxirxw#xs#LE^QEX#xieq#jsv# weqtpmrk#

% Gssvhmrexi#gsrxvegx#pef#hipmziv}#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#

Qerekiv#

% [svo#{mxl#xli#Gsvtsvexi#Gsqqyrmgexmsrw#Hitevxqirx#jsv#qihme# vipiewiw1#

' Mj#rs#gvihmfpi#xlviex#lew#fiir#hixivqmrih#f}#xli#Hmwxvmgx#Sjjmgi#xlvsykl#xli# Xlviex#

Izepyexmsr#Jsvq#sv#xli#tspmgi#

% [svo#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#xs#gsppigx#xli#jspps{mrk#

qiewyviqirxw2weqtpiw#

( Glpsvmri#viwmhyep#

( tL#

( fegxivmspskmgep#tviwirgi2efwirgi#weqtpiw#

( sxliv#xiwxw#ew#vigsqqirhih#

* Mj#ettvstvmexi/#fikmr#xiqtsvev}2tivqerirx#vitemvw#xs#heqekih#w}wxiq#

gsqtsrirxw#

* Srgi#pef#viwypxw#evi#vigimzih#

' Viwypxw#mrhmgexi#gsqtvsqmwih#{exiv#wyttp}#

% [svo#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#xs#rsxmj}#HH[#erh#xli#

Irzmvsrqirxep#Ejjemvw#Tvskveq#Qerekiv#xs#rsxmj}#xli#Vikmsrep#[exiv#Uyepmx}#

Gsrxvsp#Fsevh#

% [svo#{mxl#ILW#vitviwirxexmzi#erh#LE^QEX#tivwsrrip#xs#hvemr#erh# jpywl#

gsqtvsqmwih#{exiv1#
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% Ejxiv#jpywlmrk#xli#hmwxvmfyxmsr#w}wxiq#gssvhmrexi#{mxl#[exiv#Uyepmx}#Tvskveq#

Qerekiv#xs#gsppigx#jspps{#yt#weqtpiw#

% Srgi#eggitxefpi#viwypxw#evi#vigimzih#f}#xli#[exiv#Uyepmx}#Tvskveq#Qerekiv#

{svo#{mxl#xli#[UTQ#erh#xli#Gsvtsvexi#Gsqqyrmgexmsrw#Hitevxqirx#xs#hvejx#

rsxmgiw#xs#viwyqi#rsvqep#ywi1#

% Srgi#[UTQ#vigimziw#ettvszep#jvsq#HH[#sr#rsxmgiw/#xli#rsxmgiw#evi# jmrepm~ih#

% Xli#{exiv#wyttp}#mw#gpierih#erh#hmwmrjigxih#f}#xli#LE^QEX#tivwsrrip#

% [svo#{mxl#[UTQ#xs#gsppigx#jspps{#yt#weqtpiw#

% Srgi#eggitxefpi#viwypxw#evi#vigimzih#erh#xli#[UTQ#lew#gsrjmvqih#{mxl#HH[/#

hmwxvmfyxi#xli#Viwyqi#Rsvqep#Ywi#rsxmgiw#erh#tyx#xli# viwxsvih#wyttp}#fego#mr#

wivzmgi#

' Viwypxw#hs#rsx#mrhmgexi#gsqtvsqmwih#{exiv#wyttp}#

( [svo#{mxl#[UTQ#erh#xli#Gsvtsvexi#Gsqqyrmgexmsrw#Hitevxqirx# xs#hvejx#

rsxmjmgexmsrw#xs#viwyqi#rsvqep#ywi#

( Srgi#[UTQ#vigimziw#ettvszep#jvsq#HH[#sr#rsxmgiw/#xli#rsxmgiw# evi#jmrepm~ih#

( Viwxsvi#wyttp}#xs#hmwxvmfyxmsr#w}wxiq#

( Hmwxvmfyxi#jp}ivw#xs#gywxsqivw#

* Wirh#mrgmhirx#vitsvx#xs#ZT#sj#Stivexmsrw/#Xli#[exiv#Uyepmx}#Hmvigxsv/#ZT#sj# Gsvtsvexi#

Gsqqyrmgexmsrw/#ZT#sj#Vexiw#

* Gsrhygx#piwwsrw#pievrih#qiixmrk#

* Gsqtpixi#er#Ejxiv#Egxmsr#Vitsvx#

References:

1. USEPA. Response Protocol Toolbox: Planning for and Responding to Drinking Water

Contamination Threats and Incidents. August 2004 

2. USEPA. Sampling Guidance for Unknown Contaminants in Drinking Water.

November 2008 

3. USEPA. Emergency Response Plan Guidance for Small and Medium community

Water Systems to Comply with the Public Health Security and bioterrorism

Preparedness and Response Act of 2002. April 2004 
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Threat Evaluation Worksheet

INSTRUCTIONS

The purpose of this worksheet is to help organize information about a contamination threat warning that 
would be used during the Threat Evaluation Process. The individual responsible for conducting the 
Threat Evaluation should complete this worksheet. The worksheet is generic to accommodate 
information from different types of threat warnings; thus, there will likely be information is unavailable or 
not immediately available.

THREAT WARNING INFORMATION

Date/time threat warning discovered:  

Utility Name and Address:  

Name/Number of person who discovered threat warning:  

Type of threat warning:

* Wigyvmx}#Fviegl# * [mxriww#eggsyrx# * Tlsri#xlviex#

* [vmxxir#xlviex# * Yrywyep#{exiv#uyepmx}# * Gsrwyqiv#gsqtpemrx#

* Tyfpmg#liepxl#rsxmjmgexmsr# * Sxliv>

Identity of the contaminant: * Ors{r# *Wywtigxih# * Yrors{r#

If known or suspected, provide additional detail below

* Gliqmgep# * Fmspskmgep# * Vehmspskmgep#
#

Describe_  

Time of contamination: * Ors{r# * Wywtigxih# * Yrors{r#

If known or estimated, provide additional detail below

Date and time of contamination: 

Additional information:   
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Mode of Contamination:

If known of suspected, provide additional detail below

Method of addition: 

Amount of material:   

* Ors{r# * Wywtigxih# * Yrors{r#

Additional information:   

Site of contamination:

* Ors{r# * Wywtigxih# * Yrors{r#

#

If known or suspected, provide additional detail below

Number of sites:   

Provide the following information for each site

Site #1

Site Name:   

Type of facility 

* Wsyvgi#{exiv# * Xviexqirx#tperx# * Tyqt#wxexmsr#

* Kvsyrh#wxsveki#xero# * Ipizexih#wxsveki#xero# * Jmrmwlih#{exiv#viwivzsmv#

* Hmwxvmfyxmsr#qemr# * L}hverx# * Wivzmgi#gsrrigxmsr#

* Sxliv#

Address:   

Additional Site Information:   
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Site #2

Site Name:   

Type of facility 

* Wsyvgi#{exiv# * Xviexqirx#tperx# * Tyqt#wxexmsr#

* Kvsyrh#wxsveki#xero#

* Hmwxvmfyxmsr#qemr#

* Ipizexih#wxsveki#xero#

* L}hverx#

* Jmrmwlih#{exiv#viwivzsmv#

* Wivzmgi#gsrrigxmsr#

* Sxliv#

Address:   

Additional Site Information:   

ADDITIONAL INFORMATION

Has there been a breach of security at the suspected site? * ]iw# * Rs#

Are there any witness accounts of the suspected incident? * ]iw# * Rs#

Was the threat made verbally over the phone? * ]iw# * Rs#

Was a written threat received? * ]iw# * Rs#

Are there unusual water quality data or consumer complaints? * ]iw# * Rs#

Are there unusual symptoms or disease in the population? * ]iw# * Rs#

Are the results of sample analysis available? * ]iw# * Rs#

Is there credible information from external sources? 
(Check all that apply)

* ]iw# * Rs#

#

Point of contact:   

* Psgep#pe{#irjsvgiqirx# * JFM# * H[#tvmqeg}#ekirg}#

* Tyfpmg#liepxl#ekirg}# * Lswtmxepw2=44#gepp#girxivw# * YW#ITE2[exiv#MWEG#

* Qihme#vitsvxw# * Lsqiperh#wigyvmx}#epivxw# * Rimklfsvmrk#yxmpmxmiw#

* Sxliv#

Summary of key information from external sources: 
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Has normal activity been investigated as the cause of the threat warning?

* ]iw# * Rs#
#

Normal activities to consider 

* Yxmpmx}#wxejj#mrwtigxmsrw# * Vsyxmri#{exiv#uyepmx}#weqtpmrk#

* Gsrwxvygxmsr#sv#qemrxirergi# * Gsrxvegxsv#egxmzmx}#

* Stivexmsrep#glerkiw# * [exiv#uyepmx}#glerkiw#{mxl#e#ors{r#geywi#

* Sxliv#

c#

#

Is the threat rfeii_Xb[s9

Summarize the basis for this determination:   

* ]iw# * Rs#

#
#

#
#

#

Response to a yjimmc\f_z threat: 

* Rsri# * Wmxi#glevegxivm~exmsr# * Mwspexmsr#2gsrxemrqirx#

* Mrgviewih#Qsrmxsvmrk2wigyvmx}#

* Sxliv#

Is the threat rYh[Z_Xb[s9

Summarize the basis for this determination:   

* ]iw# * Rs#

#
#

#
#

#

Response to a {]l_^c\f_| threat: 

* Weqtpi#erep}wmw# * Wmxi#glevegxivm~exmsr# * Mwspexmsr2gsrxemrqirx#

* Tevxmep#ISG#egxmzexmsr# * Tyfpmg#rsxmjmgexmsr# * Tvszmhi#epxivrexi#{exiv#wyttp}#

* Sxliv#

Has a contamination incident been confirmed?

Summarize the basis for this determination:   

* ]iw# * Rs#

#
#

#
#

#

Response to a confirmed incident: 

* Weqtpi#erep}wmw# * Wmxi#glevegxivm~exmsr# * Mwspexmsr2gsrxemrqirx#

* Jypp#ISG#egxmzexmsr# * Tyfpmg#rsxmjmgexmsr# * Tvszmhi#epxivrexi#{exiv#wyttp}#

* Mrmxmexi#viqihmexmsr#erh#vigsziv}#

* Sxliv#
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How do other organizations characterize the threat?

Organization Evaluation Comment 
* Psgep#Pe{#

Irjsvgiqirx#

* Tswwmfpi#

* Gvihmfpi#

* Gsrjmvqih#

#

* JFM# * Tswwmfpi#

* Gvihmfpi#

* Gsrjmvqih#

#

* Tyfpmg#Liepxl#Ekirg}# * Tswwmfpi#

* Gvihmfpi#

* Gsrjmvqih#

#

* Hvmromrk#[exiv#

Tvmqeg}#Ekirg}#

* Tswwmfpi#

* Gvihmfpi#

* Gsrjmvqih#

#

* Sxliv# * Tswwmfpi#

* Gvihmfpi#

* Gsrjmvqih#

#

* Sxliv# * Tswwmfpi#

* Gvihmfpi#

* Gsrjmvqih#

#

SIGNOFF

Name of person completing this form: 

Print name   Phone Number 

*Document based on the EPA Response Protocol Toolbox: Planning for and Responding to Drinking 
Water Contamination Threats and Incidents, Threat Evaluation Form (2004) 
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Tcy!Ycvgt!Eqpvcokpcvkqp!! !
!

* Irwyvi#xlex#xli#gsrxeqmrexih#evie#mw#mwspexih#jvsq#xli#viwx#sj#xli#w}wxiq1#

* Hmwgsrxmryi#tyqtmrk#wsyvgi#{exiv#yrxmp#mx#ger#fi#hixivqmrih#xlex#gsrxeqmrexih# {exiv#gerrsx#

fi#hve{r#mrxs#sxliv#jegmpmxmiw1#

* Gssvhmrexi#{mxl#[exiv#Uyepmx}#xs#gsppigx#weqtpiw#xs#hixivqmri#xli#

tviwirgi2efwirgi#sj#gsrxeqmrexmsr#ex#tsmrxw#{mxlmr#xli#w}wxiq1#

* Qeoi#e#hixivqmrexmsr#ew#xs#xli#wizivmx}#erh#i|xirx#sj#xli#tvsfpiq#erh#xli#hikvii#sj#

tyfpmg#le~evh1#

* Gsrxegx#qemrxirergi#tivwsrrip#xs#vitemv#jempih#iuymtqirx1#

* Mj#ettvstvmexi/#egxmzexi#Hmwxvmgx#Stivexmsrw#Girxiv1#

* Gsrwypx#{mxl#Gsvtsvexi#Gsqqyrmgexmsrw#sr#Tyfpmg#Rsxmgiw1#

* Gssvhmrexi#Qihme#Gsrxegxw1#

* Hixivqmri#wyttp}#hyvexmsr#sj#jmrmwlih#{exiv#mr#xerow#erh#viwivzsmvw1#

* Gsrwmhiv#{lixliv#xs#gsrxmryi#rsvqep#stivexmsrw#sv#evverki#jsv#epxivrexmzi# qierw#sj#

xviexqirx1#

* Rsxmj}#xli#Gsyrx}#Tyfpmg#Liepxl#Hitevxqirx#erh#xli#Wxexi#GHTL#irkmriiv1#

* Fewih#sr#mrjsvqexmsr#sfxemrih#jvsq#xli#Liepxl#Hitevxqirx#irkmriiv/#e# hixivqmrexmsr#

{mpp#fi#qehi#ew#xs#xli#pirkxl#sj#xmqi#rigiwwev}#xs#fi#syx#sj# tvshygxmsr1#

* Rsxmj}#ettvstvmexi#gywxsqivw#fewih#sr#xlmw#mrjsvqexmsr1#

* [svo#{mxl#Gsrxvegx#Pefw#xs#hizipst#weqtpmrk#erh#erep}wmw#tperw#0#i|tihmxi# erep}wmw1#

* Mqtpiqirx#tper#xs#{svo#evsyrh#mwspexih#w}wxiqw1#

* Mqtpiqirx#Gep#[exiv#Tvsgihyvi#jsv#Tsxirxmep#Gsrxeqmrexih#[exiv#Wyttp}1# Vijiv#xs#

ERRI\#E1#

* Fewih#sr#mrjsvqexmsr#sfxemrih#jvsq#xli#psgep#Hitevxqirx#sj#Liepxl#Wivzmgiw# irkmriiv/#e#

hixivqmrexmsr#{mpp#fi#qehi#ew#xs#xli#pirkxl#sj#xmqi#rigiwwev}#xs#fi# syx#sj#tvshygxmsr1#

* Rsxmj}#ettvstvmexi#gywxsqivw#fewih#sr#xlmw#mrjsvqexmsr1#

* Rsxmj}#xli#psgep#iqivkirg}#qerekiqirx#sjjmgi1#

* Rsxmjmgexmsr#sj#gliqmgep#gsrxeqmrexmsr#sj#hmwxvmfyxmsr#w}wxiq#qe}#viwypx# mr#

rsxmjmgexmsr#sj#pe{#irjsvgiqirx/#irzmvsrqirxep#ekirgmiw/#erh#JFM1#
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* Fikmr#xiqtsvev}#erh2sv#tivqerirx#vitemvw#xs#heqekih#w}wxiq#

gsqtsrirxw1#

* Mj# w}wxiq# jpywl# sj# gsrxeqmrexih# {exiv# mw# viuymvih/# gssvhmrexi# {mxl# Gep# [exiv#

Irzmvsrqirxep#Ejjemvw/#Vikmsrep#[exiv#Uyepmx}#Fsevh/#erh#Hitevxqirx#sj#Liepxl# Wivzmgiw1#Vijiv#

xs#ERRI\#F/#RTHIW#Fiwx#Tvegxmgiw#Tvsgihyviw1#

* Rsxmj}#epp#gywxsqivw#sj#hexi#erh#xmqi#{lir#jypp#vigsziv}2jypp#wivzmgi#mw# erxmgmtexih#

erh#{lir#mx#mw#eglmizih1#
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Hkpkujgf!Ycvgt!Eqpvcokpcvkqp!! !
!

* Irwyvi#xlex#xli#gsrxeqmrexih#evie#mw#mwspexih#jvsq#xli#viwx#sj#xli#w}wxiq1#

* Hmwgsrxmryi#tyqtmrk#wsyvgi#{exiv#yrxmp#mx#ger#fi#hixivqmrih#xlex#

gsrxeqmrexih#{exiv#gerrsx#fi#hve{r#mrxs#sxliv#jegmpmxmiw1#

* Gssvhmrexi#{mxl#[exiv#Uyepmx}#xs#gsppigx#weqtpiw#xs#hixivqmri#xli#

tviwirgi2efwirgi#sj#gsrxeqmrexmsr#ex#tsmrxw#{mxlmr#xli#w}wxiq1#

* Qeoi#e#hixivqmrexmsr#ew#xs#xli#wizivmx}#erh#i|xirx#sj#xli#tvsfpiq#erh#xli#hikvii#sj#

tyfpmg#le~evh1#

* Gsrxegx#qemrxirergi#tivwsrrip#xs#vitemv#jempih#iuymtqirx1#

* Mj#ettvstvmexi/#egxmzexi#Hmwxvmgx#Stivexmsrw#Girxiv1#

* Gsrwypx#{mxl#Gsvtsvexi#Gsqqyrmgexmsrw#sr#Tyfpmg#Rsxmgiw1#

* Gssvhmrexi#Qihme#Gsrxegxw1#

* Hixivqmri#wyttp}#hyvexmsr#sj#jmrmwlih#{exiv#mr#xerow#erh#viwivzsmvw1#

* Gsrwmhiv#{lixliv#xs#gsrxmryi#rsvqep#stivexmsrw#sv#evverki#jsv#epxivrexmzi# qierw#sj#

xviexqirx1#

* Rsxmj}#xli#Gsyrx}#Tyfpmg#Liepxl#Hitevxqirx#erh#xli#Wxexi#GHTL#irkmriiv1#

* Fewih#sr#mrjsvqexmsr#sfxemrih#jvsq#xli#Liepxl#Hitevxqirx#irkmriiv/#e# hixivqmrexmsr#

{mpp#fi#qehi#ew#xs#xli#pirkxl#sj#xmqi#rigiwwev}#xs#fi#syx#sj# tvshygxmsr1#

* Rsxmj}#ettvstvmexi#gywxsqivw#fewih#sr#xlmw#mrjsvqexmsr1#

* [svo#{mxl#Gsrxvegx#Pefw#xs#hizipst#weqtpmrk#erh#erep}wmw#tperw#0#i|tihmxi# erep}wmw1#

* Mqtpiqirx#tper#xs#{svo#evsyrh#mwspexih#w}wxiqw1#

* Mqtpiqirx#Gep#[exiv#Tvsgihyvi#jsv#Tsxirxmep#Gsrxeqmrexih#[exiv#Wyttp}1# Vijiv#xs#

ERRI\#E1#

* Fewih#sr#mrjsvqexmsr#sfxemrih#jvsq#xli#psgep#Hitevxqirx#sj#Liepxl#Wivzmgiw# irkmriiv/#e#

hixivqmrexmsr#{mpp#fi#qehi#ew#xs#xli#pirkxl#sj#xmqi#rigiwwev}#xs# fi#syx#sj#tvshygxmsr1#

* Rsxmj}#ettvstvmexi#gywxsqivw#fewih#sr#xlmw#mrjsvqexmsr1#

* Rsxmj}#xli#psgep#iqivkirg}#qerekiqirx#sjjmgi1#
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* Rsxmjmgexmsr#sj#gliqmgep#gsrxeqmrexmsr#sj#hmwxvmfyxmsr#w}wxiq#qe}# viwypx#mr#

rsxmjmgexmsr#sj#pe{#irjsvgiqirx/#irzmvsrqirxep#ekirgmiw/#erh# JFM1#

* Fikmr#xiqtsvev}#erh2sv#tivqerirx#vitemvw#xs#heqekih#w}wxiq#

gsqtsrirxw1#

* Mj# w}wxiq# jpywl# sj# gsrxeqmrexih# {exiv# mw# viuymvih/# gssvhmrexi# {mxl# Gep# [exiv#

Irzmvsrqirxep# Ejjemvw/# Vikmsrep# [exiv# Uyepmx}# Fsevh/# erh# Hitevxqirx# sj# Liepxl#

Wivzmgiw1#Vijiv#xs#ERRI\#F/#RTHIW#Fiwx#Tvegxmgiw#Tvsgihyviw1#

* Rsxmj}#epp#gywxsqivw#sj#hexi#erh#xmqi#{lir#jypp#vigsziv}2jypp#wivzmgi#mw# erxmgmtexih#

erh#{lir#mx#mw#eglmizih1#
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Fq!Pqv!Ftkpm!Cfxkuqt{!! !
!

* One of the following incidents occurs: 

' Nitrate or perchlorate MCL exceedance at a site without treatment or after 

treatment 

' Known or unknown contamination event 

' Identified and confirmed backflow incident 

* Consult WQPM for appropriate response 

* Open the DOC/EOC if a Do Not Drink Advisory is required 

* If possible and appropriate isolate the source of contamination 

* Determine the boundaries of the affected area 

* Notify the VP of Communications and VP of Operations & Water Quality 

or the Director of Operations if the VP is not available 

* Notify all internal contacts using the Customer Outreach Portal 

* Contact your Water Quality Program Manager for the following: 

' They will contact Division of Drinking Water. Provide the following 

information: 

% Cause of the incident 
% Actions taken and future corrective actions 
% Expected duration of the Do Not Drink Advisory 
% Number of service connections affected 
% Chlorine residual in the affected area 
% If there is a nitrate level exceedance and there is SCADA data from the 

online Nitrate analyzer, be ready to provide this information to the 

Water Quality Program Manager 

' Coordinate with your Water Quality Program Manager to collect 

confirmation samples 

' Suggestions in operational changes 
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* Work with the Water Quality Department and Corporate Communications 

Department to establish affected customer boundaries and draft the Do Not 

Drink Advisory. 

* Notify customers 

' Notify appropriate customers via the Customer Outreach Portal 

' Dispatch personnel to deliver Do Not Drink Advisories following the 

Emergency Notification Program 

% Track the delivery of customer notification with documentation 
% If additional help is needed contact the VP of Operations 

* Submit pdf copies of all documentation to WQPM (pictures, customer lists, 

COCs, etc.) 

* After confirmation samples are received 

' Confirmed contaminant or over MCL 

% Continue to work with the Water Quality Department, Engineering 
Department, and operations staff to resolve the issue 

% Work with your Water Quality Program Manager to collect confirmation 
samples 

' Contaminant not confirmed or under MCL 

% Confirm with your Water Quality Program Manager that DDW has 
granted permission to lift Do Not Drink Advisory 

% Work with your Water Quality Program Manager and the Corporate 
Communications Officer on the lift notice 

% Deliver the lift notice to customers in the affected area 

* Conduct lessons learned meeting 

* Prepare an After Action Report 

References:

4. Goldman, Melinda; Henrie, Tarrah, California Water Service Company; 

Nitrates Procedure; 

https://intranet.calwater.com/departments/waterquality/_layouts/15/WopiFram 

e.aspx?sourcedoc=/departments/waterquality/Shared%20Documents/Proced 

ure%20and%20policy/E.%20Nitrates.doc&action=default ; (2010)
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Dqkn!Ycvgt!Qtfgt!! !
!

* One of the following incidents occur 

' May require a Precautionary Boil Order: 

% Loss of pressure for a whole pressure zone 
% Loss of pressure for more than 200 customers 
% Tank missing proper vent screening 

' Requires a Boil Order: 

% A broken sewer lateral or sewer main in the same hole as a broken 
water main 

% E.coli positive in the distribution system at a non-dedicated sampling 
site 

% Total Coliform violation 
% Surface water treatment plant fails to meet water treatment 

requirements 

* Consult WQPM for appropriate response 

* Open the DOC/EOC if a Boil Order is required 

* If possible and appropriate isolate the source of contamination 

* Determine the boundaries of the affected area 

* Notify the VP of Communications and VP of Operations & Water Quality 

or the Director of Operations if the VP is not available 

* Notify all internal contacts using the Customer Outreach Portal 

* Contact your Water Quality Program Manager for the following: 

' They will contact Division of Drinking Water. Provide the following 

information: 

% Cause of the incident 
% Actions taken and future corrective actions 
% Expected duration of the Boil Order 
% Number of service connections affected 
% Chlorine residual in the affected area 
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% Mj#I1gspm#mw#tviwirx#ex#e#hmwxvmfyxmsr#wmxi/#qeoi#evverkiqirxw#xs# eggsqter}#

xli#[exiv#Uyepmx}#Tvskveq#Qerekiv#ex#xli#tswmxmzi# hmwxvmfyxmsr#wmxi#

' Gssvhmrexi#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#xs#gsppigx#

gsrjmvqexmsr#weqtpiw#

' Wykkiwxmsrw#mr#stivexmsrep#glerkiw#

* [svo#{mxl#xli#[exiv#Uyepmx}#Hitevxqirx#erh#Gsvtsvexi#Gsqqyrmgexmsrw#

Hitevxqirx#xs#iwxefpmwl#ejjigxih#gywxsqiv#fsyrhevmiw#erh#hvejx#xli#Fsmp#Svhiv#

Rsxmgi1#

* Rsxmj}#gywxsqivw#

' Rsxmj}#ettvstvmexi#gywxsqivw#zme#xli#Gywxsqiv#Syxviegl#Tsvxep#

' Hmwtexgl#tivwsrrip#xs#hipmziv#Fsmp#Svhiv#Rsxmgiw#jspps{mrk#xli#Iqivkirg}#Rsxmjmgexmsr#

Tvskveq#

% Xvego#xli#hipmziv}#sj#gywxsqiv#rsxmjmgexmsr#{mxl#hsgyqirxexmsr#

% Mj#ehhmxmsrep#lipt#mw#riihih#gsrxegx#xli#ZT#sj#Stivexmsrw#)#[exiv#Uyepmx}#

* Wyfqmx#thj#gstmiw#sj#epp#hsgyqirxexmsr#xs#[UTQ#+tmgxyviw/#gywxsqiv#pmwxw/# GSGw/#ixg1,#

* Ejxiv#gsrjmvqexmsr#weqtpiw#evi#vigimzih#

' Gsrjmvqih#gsrxeqmrerx#sv#sziv#QGP#

% Gsrxmryi#xs#{svo#{mxl#xli#[exiv#Uyepmx}#Hitevxqirx/#Irkmriivmrk#

Hitevxqirx/#erh#stivexmsrw#wxejj#xs#viwspzi#xli#mwwyi#

% [svo#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#xs#gsppigx#gsrjmvqexmsr#weqtpiw#

' Gsrxeqmrerx#rsx#gsrjmvqih#sv#yrhiv#QGP#

% Gsrjmvq#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#xlex#HH[#lew#kverxih#

tivqmwwmsr#xs#pmjx#Fsmp#Svhiv#

% [svo#{mxl#}syv#[exiv#Uyepmx}#Tvskveq#Qerekiv#erh#xli#Gsvtsvexi#

Gsqqyrmgexmsrw#Sjjmgiv#sr#xli#pmjx#rsxmgi#

% Hipmziv#xli#pmjx#rsxmgi#xs#gywxsqivw#mr#xli#ejjigxih#evie#

* Gsrhygx#piwwsrw#pievrih#qiixmrk#

* Tvitevi#er#Ejxiv#Egxmsr#Vitsvx#

#
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References:

5. Henrie, Tarrah, California Water Service Company; Boil Order Procedure; 

https://intranet.calwater.com/departments/waterquality/_layouts/15/WopiFram 

e.aspx?sourcedoc=/departments/waterquality/Shared%20Documents/Proced 

ure%20and%20policy/R%20Boil%20order%20procedure%205%2013.docx&a 

ction=default ; (2013)





APPENDIX 5 x Hazard Specific Checklists Dec 2016 32

CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

#

#

!

Cnicn!Dnqqo!Rtqegfwtgu!! !
!

* Operator confirms that an algal bloom is in effect through one of the following 

ways: 

' Visual observation 

' Taste and Odor complaints 

' Algal online meter count of >6500 cells/mL 

* If treatment plant is operating, coordinate with your Water Quality Program 

Manager for algal toxin testing and sampling 

* If toxins exceed levels in Table 1, 

' Contact VP of Operations & Water Quality or the Director of 

Operations if the VP is not available 

' Contact your Water Quality Program Manager and confirm that they will 

immediately notify the Division of Drinking Water 

Table 1

Microcystin Anatoxin-a Cylindrospermopsin Saxitoxin

1 ug/L 3 ug/L 1 ug/L 3 ug/L 

* If DDW requires public notification 

' Notify all internal contacts using the Customer Outreach Portal 

' Work with your Water Quality Program Manager and the Department of 

Corporate Communications for public notification creation and notification 

boundaries 

' Coordinate Media Contacts 

' Notify appropriate customers via the Customer Outreach Portal 

' Work with your Water Quality Program Manager for suggestions in 

operational changes and follow up sampling 

' Once toxin levels are below values listed in Table 1, work with the 

Corporate Communications Officer on public notifications and your Water 

Quality Program Manager to notify the Division of Drinking Water 
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References:

6. Henrie, Tarrah, California Water Service Company; Algal Toxin Testing 

Procedure; 

https://intranet.calwater.com/departments/waterquality/_layouts/15/WopiFram 

e.aspx?sourcedoc=/departments/waterquality/Shared%20Documents/Proced 

ure%20and%20policy/Algal%20toxin%20procedure%209%2014%20final.doc 

x&action=default; (2014)

Newcombe, Gayle Dr.; International Guidance Manual for the Management of Toxic 
Cyanobacterial, Global Water Research Coalition (2009)
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Rcpfgoke0Kphnwgp|c!! !
!

Protecting the health and safety of our employees and customers is our highest 
priority.  Help us keep members of California Water Service family healthy by 
following these simple tips during the cold and flu season and during a pandemic. 

Knowing the difference between a cold, flu, and other viruses  

* Cold: Itchy or sore throat, sneezing, nasal congestion, watery eyes, 
mucous drainage, slight muscle aches; people usually contagious one day 
prior to, and two days after, becoming sick

* Flu: High fever lasting for three to four days, muscle aches, fatigue, 
headaches, cough, chills, or sweating; may also experience nasal 
congestion or sore throat; people usually contagious one day prior to, and 
five to seven days after, symptoms begin

* Ebola: May initially mirror the flu; however, symptoms worsen to include 
vomiting, gastrointestinal distress, rashes, and bruising or bleeding; Ebola 
cm nl[hmgcnn_^ ihfs \s ^cl_]n ]ihn[]n qcnb [h ch`_]n_^ j_lmih|m \i^s `foc^m+ 
and an infected person is not contagious until he or she exhibits symptoms

* H1N1 (swine flu): Similar symptoms as seasonal flu, with increased 
occurrences of nausea and vomiting

When should you call the doctor? 

You should see a doctor if you see signs that something more serious might 
be developing. For example, if you have any of these symptoms: 

' Trouble breathing 
' Persistent fever, coughing, congestion, or headache 
' Vomiting or trouble keeping down fluids 
' Pain when swallowing 
' Anytime the illness concerns you or if you have a condition that can 

make infections worse, such as asthma, diabetes, heart disease, or 
emphysema 

Tips for avoiding the flu and other viruses: 

* Wash your hands frequently (15 to 20 seconds of vigorous rubbing with 
mi[j [h^ q[n_l)- H` sio ][h|n q[mb siol hands, use an alcohol-based 
hand sanitizer. If neither water nor sanitizer is available, rub your hands 
together very hard for about a minute to break up the germs.

* Get a flu shot. 
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* Follow a healthy diet. For example, fruits and dark red, yellow, and 
greeh p_a_n[\f_m ]ihn[ch cgjiln[hn pcn[gchm- Hn|m go]b \_nn_l ni a_n nb_m_ 
nutrients from natural sources than from vitamin pills.

* Drink plenty of fluids. H` siol olch_ cm ^__j s_ffiq+ sio|l_ hin ^lchecha 
enough water.

* Cover your mouth when you cough and turn your head away from 
others. 

* Use a tissue when you sneeze and immediately throw it into a trash 
can. H` sio ^ih|n b[p_ [ ncmmo_+ om_ siol ojj_l mf__p_-

* Wash your hands if you cough or do sneeze into your hand. 

* B[j W \kbb d_]^jti ib[[f [l[ho d_]^j,

* Get regular aerobic exercise (mo]b [m q[fecha)- Hn|m aii^ `il sio 
immune system and can lessen flu symptoms if you do become infected.

* Get fresh air. Central heating can dry you out and make you more 
susceptible to viruses.

* Clean share surfaces (such as telephones, computer mice, and 
keyboards) frequently. Viruses can live on surfaces for an extended 
period of time.

* If you get sick, stay home. If you have a persistent fever, trouble 
breathing, or any other symptom that you suspect could be serious, seek 
prompt medical care.

* Relax! There is evidence that completely relaxing for about 30 minutes 
per day over the course of several months is beneficial to your immune 
system. 

* ?edtj jekY^ oekh [o[i* dei[* eh cekj^,

* Avoid crowds during cold and flu season, and avoid close contact with 
people who are sick.

* Avoid close contact (distances less than six feet) with coworkers 
and customers when possible. Avoid shaking hands and wash your 
hands after coming into contact with others.

* Minimize group situations such as meetings or conferences. If you 
do have a meeting, make sure the meeting room is well ventilated and 
not too crowded.

* Reduce you alcohol consumption. Alcohol can make it harder for your 
body to fight a potential infection.

* Avoid cigarette smoke. Smoke dries your nasal passages and inhibits 
the ability of your mucous membranes to remove viruses.

* Avoid cleaning techniques such as pressurized air or water sprays
that may result in generation of bio-aerosols which can be inhaled.

* ?edtj ki[ Wdej^[h [cfbeo[[ti phone, desk, or work tools.  
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#

#

DOC ACTION PLAN

California Water Service Company

OPERATIONAL PERIOD
DATE: TIME:



#

#

#
- EVENT BRIEFING -

#

#
EVENT NAME: DATE PREPARED: TIME PREPARED: #

#CURRENT OPERATIONAL PERIOD (DATE/ TIME): #

#
California Water Service Company

Private Water Utility

#

#
MAP SKETCH:

#

## #

#
PREPARED BY: APPROVED BY:

#

# ICS 201 Page 2 of 4 #

## #



#

#

#
- SUMMARY OF PRIORITIES, OBJECTIVES & ACTIONS -

#

# OVERALL EVENT PRIORITIES #

## #

# MANAGEMENT SECTION OBJECTIVES #

## #

# OPERATIONS SECTION OBJECTIVES #

## #

# PLANNING & INTELLIGENCE SECTION OBJECTIVES #

## #

# LOGISTICS SECTION OBJECTIVES #

## #

# FINANCE SECTION OBJECTIVES #

## #

# ADDITIONAL INFORMATION: #

## #

# ICS 201 Page 3 of 4 #

## #



#

#

# - ORGANIZATION ASSIGNMENTS LIST q #

#EVENT NAME: DATE PREPARED: TIME PREPARED: #

#CURRENT OPERATIONAL PERIOD (DATE/ TIME): #

# ACTIVATION LEVEL:

LEVEL ONE LEVEL TWO LEVEL THREE

#

# DOC STAFFING #

# DOC POSITION DI?DQD?P<GtN NAME PHONE NUMBER #
#DOC Manager # # #
#Public Information Officer # # #
# Liaison Officer # # #
#Operations Section # # #
#Planning and Intelligence Section # # #
# Logistics Section # # #
# Finance Section # # #
## # # #
## #
#Current Actions: #

#WEATHER FORECAST:

TEMPERATURE: WIND SPEED:

FORECAST:

#

#ATTACHMENTS:

Facility Status Form Other

Other Other

#

#

#

#

#PREPARED BY: APPROVED BY (DOC MANAGER): #

# ICS 201 Page 4 of 4 #

## #



#

#

California Water Service 
District Operations Center 
Situation Status Report 

Date:               Time: 

1. SITUATION SUMMARY
(Narrative)

2. INFRASTRUCTURE / FACILITIES STATUS:
(Attach Facility Status Form if Necessary)

3. EMPLOYEE INJURIES or FATALITIES



#

#

4. COMMUNICATION SYSTEM STATUS:

5. LIST OF COMPANY ISSUES TO BE ADDRESSED:

6. PERSONNEL / EQUIPMENT / SUPPLIES NOT ORDERED:
(Attached Additional Sheets as Needed)

7. ADDITIONAL INFORMATION:

By (DOC Manager): 



#

#

Gepmjsvrme#[exiv#Wivzmgi#Gsqter}#

Hmwxvmgx#Stivexmsrw#Girxiv#

W}wxiq#Wxexyw#Vitsvx#

Qdph"ri"V|vwhp"ru"

Idflolw|"

Lq/"

Vhuylfh"

Rxw"ri"

Vhuylfh"

Frqglwlrq"ri"V|vwhp"ru"Idflolw|"

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #

# # # #
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CCaalliiffoorrnniiaa WWaatteerr SSeerrvviiccee CCoommppaannyy -- DDOOCC UUnniitt LLoogg
((IICCSS -- 221144)) 

IInncciiddeenntt TTyyppee:: DDaattee PPrreeppaarreedd:: TTiimmee PPrreeppaarreedd::
IInncciiddeenntt NNaammee:: # OOppeerraattiioonnaall PPeerriioodd:: 

PPeerrssoonnnneell AAssssiiggnneedd RRoosstteerr

NNaammee DDOOCC PPoossiittiioonn
# #

AAccttiivviittyy LLoogg

TTiimmee MMaajjoorr EEvveennttss
# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #

# #
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A

Action Plan: See Incident Action Plan. 

Agency: An agency is a division of government with a specific function, or a nongovernmental 
organization (e.g., private contractor, business, etc.) that offers a particular kind of assistance. In 
ICS, agencies are defined as jurisdictional (having statutory responsibility for incident mitigation) or 
assisting and/or cooperating (providing resources and/or assistance). (See Assisting Agency, 
Cooperating Agency, Jurisdictional Agency, and Multiagency Incident.) 

Agency Administrator or Executive: Chief executive officer (or designee) of the agency or 
jurisdiction that has responsibility for the incident. 

Agency Dispatch: The agency or jurisdictional facility from which resources are allocated to 
incidents. 

Agency Representative: An individual assigned to an incident from an assisting or cooperating 
agency who has been delegated authority to make decisions on matters affecting that agency's 
participation at the incident. Agency Representatives report to the Incident Liaison Officer. 

Air Operations Branch Director: The person primarily responsible for preparing and implementing 
the air operations portion of the Incident Action Plan. Also responsible for providing logistical support 
to helicopters operating on the incident. 

Allocated Resources: Resources dispatched to an incident. 

All-Risk: Any incident or event, natural or human-caused, that warrants action to protect life, 
property, environment, and public health and safety, and minimize disruption of governmental, 
social, and economic activities. 

Area Command (Unified Area Command): An organization established to oversee the management of 
(1) multiple incidents that are each being handled by an ICS organization, or (2) large or multiple incidents 
to which several Incident Management Teams have been assigned. Area Command has the responsibility 
to set overall strategy and priorities, allocate critical resources according to priorities, ensure that incidents 
are properly managed, and ensure that objectives are met and strategies followed. Area Command 
becomes Unified Area Command when incidents are multijurisdictional. Area Command may be 
established at an emergency operations center facility or at some location other than an Incident 
Command Post. 
Assigned Resources: Resources checked in and assigned work tasks on an incident. 

Assignments: Tasks given to resources to perform within a given operational period, based upon 
tactical objectives in the Incident Action Plan. 

Assistant: Title for subordinates of the Command Staff positions. The title indicates a level of 
technical capability, qualifications, and responsibility subordinate to the primary positions. 
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Assisting Agency: An agency or organization providing personnel, services, or other resources to 
the agency with direct responsibility for incident management. 

Available Resources: Resources assigned to an incident, checked in, and available for a mission 
assignment, normally located in a Staging Area 

B

Base: The location at which primary Logistics functions for an incident are coordinated and 
administered. There is only one Base per incident. (Incident name or other designator will be added 
to the term Base.) The Incident Command Post may be collocated with the Base. 
Branch: The organizational level having functional or geographic responsibility for major parts of the 
Operations or Logistics functions. The Branch level is organizationally between Section and 
Division/Group in the Operations Section, and between Section and Units in the Logistics Section. 
Branches are identified by the use of Roman numerals or by functional name (e.g., medical, security, 
etc.). 

C

Cache: A pre-determined complement of tools, equipment, and/or supplies stored in a designated 
location, available for incident use. 

Camp: A geographical site, within the general incident area, separate from the Incident Base, 
equipped and staffed to provide sleeping, food, water, and sanitary services to incident personnel. 

Chain of Command: A series of management positions in order of authority. 

Check-In: The process whereby resources first report to an incident. Check-in locations include: 
Incident Command Post (Resources Unit), Incident Base, Camps, Staging Areas, Helibases, 
Helispots, and Division Supervisors (for direct line assignments). 

Chief: The ICS title for individuals responsible for functional Sections: Operations, Planning, 
Logistics, and Finance/Administration. 

Clear Text: The use of plain English in radio communications transmissions. No Ten Codes or 
agency-specific codes are used when utilizing clear text. 

Command: The act of directing and/or controlling resources by virtue of explicit legal, agency, or 
delegated authority. May also refer to the Incident Commander. 

Command Post: See Incident Command Post. 

Command Staff: The Command Staff consists of the Public Information Officer, Safety Officer, and 
Liaison Officer. They report directly to the Incident Commander. They may have an Assistant or 
Assistants, as needed. 

Communications Unit: An organizational Unit in the Logistics Section responsible for providing 
communication services at an incident. A Communications Unit may also be a facility (e.g., a trailer 
or mobile van) used to provide the major part of an Incident Communications Center. 

Compacts: Formal working agreements among agencies to obtain mutual aid. 

Compensation/Claims Unit: Functional Unit within the Finance/Administration Section responsible 
for financial concerns resulting from property damage, injuries, or fatalities at the incident. 
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Complex: Two or more individual incidents located in the same general area that are assigned to a 
single Incident Commander or to Unified Command. 

Cooperating Agency: An agency supplying assistance other than direct operational or support 
functions or resources to the incident management effort. 

Coordination: The process of systematically analyzing a situation, developing relevant information, 
and informing appropriate command authority of viable alternatives for selection of the most effective 
combination of available resources to meet specific objectives. The coordination process (which can 
be either intra- or interagency) does not involve dispatch actions. However, personnel responsible 
for coordination may perform command or dispatch functions within the limits established by specific 
agency delegations, procedures, legal authority, etc. 

Coordination Center: A facility that is used for the coordination of agency or jurisdictional resources 
in support of one or more incidents. 

Cost Sharing Agreements: Agreements between agencies or jurisdictions to share designated 
costs related to incidents. Cost sharing agreements are normally written but may also be oral 
between authorized agency or jurisdictional representatives at the incident. 

Cost Unit: Functional Unit within the Finance/Administration Section responsible for tracking costs, 
analyzing cost data, making cost estimates, and recommending cost-saving measures. 

Crew: See Single Resource. 

F!

!

Delegation of Authority: A statement provided to the Incident Commander by the Agency 
Executive delegating authority and assigning responsibility. The Delegation of Authority can include 
objectives, priorities, expectations, constraints, and other considerations or guidelines as needed. 
Many agencies require written Delegation of Authority to be given to Incident Commanders prior to 
their assuming command on larger incidents. 

Demobilization Unit: Functional Unit within the Planning Section responsible for assuring orderly, 
safe, and efficient demobilization of incident resources. 

Deputy: A fully qualified individual who, in the absence of a superior, could be delegated the 
authority to manage a functional operation or perform a specific task. In some cases, a Deputy could 
act as relief for a superior and therefore must be fully qualified in the position. Deputies can be 
assigned to the Incident Commander, General Staff, and Branch Directors. 

Director: The ICS title for individuals responsible for supervision of a Branch. 

Dispatch: The implementation of a command decision to move a resource or resources from one 
place to another. 

Dispatch Center: A facility from which resources are ordered, mobilized, and assigned to an 
incident. 

Division: Divisions are used to divide an incident into geographical areas of operation. A Division is 
located within the ICS organization between the Branch and the Task Force/Strike Team. (See 
Group.) Divisions are identified by alphabetic characters for horizontal applications and, often, by 
floor numbers when used in buildings. 
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Documentation Unit: Functional Unit within the Planning Section responsible for collecting, 
recording, and safeguarding all documents relevant to the incident. 

E

Emergency: Absent a Presidentially declared emergency, any incident(s), human-caused or natural, 
that requires responsive action to protect life or property. Under the Robert T. Stafford Disaster 
Relief and Emergency Assistance Act, an emergency means any occasion or instance for which, in 
the determination of the President, Federal assistance is needed to supplement State and local 
efforts and capabilities to save lives and to protect property and public health and safety, or to lessen 
or avert the threat of a catastrophe in any part of the United States. 

Emergency Management Coordinator/Director: The individual within each political subdivision 
that has coordination responsibility for jurisdictional emergency management. 

Emergency Operations Centers (EOCs): The physical location at which the coordination of 
information and resources to support domestic incident management activities normally takes place. 
An EOC may be a temporary facility or may be located in a more central or permanently established 
facility, perhaps at a higher level of organization within a jurisdiction. EOCs may be organized by 
major functional disciplines (e.g., fire, law enforcement, and medical services), by jurisdiction (e.g., 
Federal, State, regional, county, city, tribal), or some combination thereof. 

Emergency Operations Plan (EOP): The plan that each jurisdiction has and maintains for 
responding to appropriate hazards. 

Event: A planned, non-emergency activity. ICS can be used as the management system for a wide 
range of events, e.g., parades, concerts, or sporting events. 

F

Facilities Unit: Functional Unit within the Support Branch of the Logistics Section that provides fixed 
facilities for the incident. These facilities may include the Incident Base, feeding areas, sleeping 
areas, sanitary facilities, etc. 

Federal: Of or pertaining to the Federal Government of the United States of America. 

Field Operations Guide: (FOG) A pocket-size manual of instructions on the application of the 
Incident Command System. 

Finance/Administration Section: The Section responsible for all incident costs and financial 
considerations. Includes the Time Unit, Procurement Unit, Compensation/Claims Unit, and Cost 
Unit. 

Food Unit: Functional Unit within the Service Branch of the Logistics Section responsible for 
providing meals for incident personnel. 

Function: Function refers to the five major activities in ICS: Command, Operations, Planning, 
Logistics, and Finance/Administration. The term function is also used when describing the activity 
involved, e.g., the planning function. A sixth function, Intelligence, may be established, if required, to 
meet incident management needs. 

G

General Staff: A group of incident management personnel organized according to function and 
reporting to the Incident Commander. The General Staff normally consists of the Operations Section 
Chief, Planning Section Chief, Logistics Section Chief, and Finance/Administration Section Chief. 
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Ground Support Unit: Functional Unit within the Support Branch of the Logistics Section 
responsible for the fueling, maintaining, and repairing of vehicles, and the transportation of 
personnel and supplies. 

Group: Groups are established to divide the incident into functional areas of operation. Groups are 
composed of resources assembled to perform a special function not necessarily within a single 
geographic division. (See Division.) Groups are located between Branches (when activated) and 
Resources in the Operations Section. 

H

Hazard: Something that is potentially dangerous or harmful, often the root cause of an unwanted 
outcome. 

Helibase: The main location for parking, fueling, maintenance, and loading of helicopters operating 
in support of an incident. It is usually located at or near the incident Base. 

Helispot: Any designated location where a helicopter can safely take off and land. Some Helispots 
may be used for loading of supplies, equipment, or personnel. 

Hierarchy of Command: See Chain of Command. 

I

Incident: An occurrence or event, natural or human-caused, that requires an emergency response 
to protect life or property. Incidents can, for example, include major disasters, emergencies, terrorist 
attacks, terrorist threats, wildland and urban fires, floods, hazardous materials spills, nuclear 
accidents, aircraft accidents, earthquakes, hurricanes, tornadoes, tropical storms, war-related 
disasters, public health and medical emergencies, and other occurrences requiring an emergency 
response. 

Incident Action Plan (IAP): An oral or written plan containing general objectives reflecting the 
overall strategy for managing an incident. It may include the identification of operational resources 
and assignments. It may also include attachments that provide direction and important information 
for management of the incident during one or more operational periods. 

Incident Base: Location at the incident where the primary Logistics functions are coordinated and 
administered. (Incident name or other designator will be added to the term Base.) The Incident 
Command Post may be collocated with the Base. There is only one Base per incident. 

Incident Commander (IC): The individual responsible for all incident activities, including the 
development of strategies and tactics and the ordering and the release of resources. The IC has 
overall authority and responsibility for conducting incident operations and is responsible for the 
management of all incident operations at the incident site. 

Incident Command Post (ICP): The field location at which the primary tactical-level, on-scene 
incident command functions are performed. The ICP may be collocated with the incident base or 
other incident facilities and is normally identified by a green rotating or flashing light. 

Incident Command System (ICS): A standardized on-scene emergency management construct 
specifically designed to provide for the adoption of an integrated organizational structure that reflects 
the complexity and demands of single or multiple incidents, without being hindered by jurisdictional 
boundaries. ICS is the combination of facilities, equipment, personnel, procedures, and 
communications operating within a common organizational structure, designed to aid in the 
management of resources during incidents. It is used for all kinds of emergencies and is applicable 
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to small as well as large and complex incidents. ICS is used by various jurisdictions and functional 
agencies, both public and private, to organize field-level incident management operations. 

Incident Communications Center: The location of the Communications Unit and the Message 
Center. 

Incident Complex: See Complex. 

Incident Management Team (IMT): The Incident Commander and appropriate Command and 
General Staff personnel assigned to an incident. 

Incident Objectives: Statements of guidance and direction necessary for the selection of 
appropriate strategy(ies), and the tactical direction of resources. Incident objectives are based on 
realistic expectations of what can be accomplished when all allocated resources have been 
effectively deployed. Incident objectives must be achievable and measurable, yet flexible enough to 
allow for strategic and tactical alternatives. 

Incident Types: Incidents are categorized by five types based on complexity. Type 5 incidents are 
the least complex and Type 1 the most complex. 

Incident Support Organization: Includes any off-incident support provided to an incident. 
Examples would be Agency Dispatch Centers, Airports, Mobilization Centers, etc. 

Initial Action: The actions taken by resources that are the first to arrive at an incident site. 

Initial Response: Resources initially committed to an incident. 

Intelligence Officer: The intelligence officer is responsible for managing internal information, 
intelligence, and operational security requirements supporting incident management activities. These 
may include information security and operational security activities, as well as the complex task of 
ensuring that sensitive information of all types (e.g., classified information, law enforcement sensitive 
information, proprietary information, or export-controlled information) is handled in a way that not 
only safeguards the information, but also ensures that it gets to those who need access to it to 
perform their missions effectively and safely. 

J

Joint Information Center (JIC): A facility established to coordinate all incident-related public 
information activities. It is the central point of contact for all news media at the scene of the incident. 
Public information officials from all participating agencies should collocate at the JIC. 

Joint Information System (JIS): Integrates incident information and public affairs into a cohesive 
organization designed to provide consistent, coordinated, timely information during crisis or incident 
operations. The mission of the JIS is to provide a structure and system for developing and delivering 
coordinated interagency messages; developing, recommending, and executing public information 
plans and strategies on behalf of the Incident Commander; advising the Incident Commander 
concerning public affairs issues that could affect a response effort; and controlling rumors and 
inaccurate information that could undermine public confidence in the emergency response effort. 

Jurisdiction: A range or sphere of authority. Public agencies have jurisdiction at an incident related 
to their legal responsibilities and authority. Jurisdictional authority at an incident can be political or 
geographical (e.g., city, county, tribal, State, or Federal boundary lines) or functional (e.g., law 
enforcement, public health). 

Jurisdictional Agency: The agency having jurisdiction and responsibility for a specific geographical 
area, or a mandated function. 
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K

Kinds of Resources: Describe what the resource is (e.g., medic, firefighter, Planning Section Chief, 
helicopters, ambulances, combustible gas indicators, bulldozers). 

L

Landing Zone: See Helispot. 

Leader: The ICS title for an individual responsible for a Task Force, Strike Team, or functional unit. 

Liaison: A form of communication for establishing and maintaining mutual understanding and 
cooperation. 

Liaison Officer (LNO): A member of the Command Staff responsible for coordinating with 
representatives from cooperating and assisting agencies. The Liaison Officer may have Assistants. 

Logistics: Providing resources and other services to support incident management. 

Logistics Section: The Section responsible for providing facilities, services, and materials for the 
incident. 

Local Government: A county, municipality, city, town, township, local public authority, school 
district, special district, intrastate district, council of governments (regardless of whether the council 
of governments is incorporated as a nonprofit corporation under State law), regional or interstate 
government entity, or agency or instrumentality of a local government; an Indian tribe or authorized 
tribal organization, or in Alaska a Native village or Alaska Regional Native Corporation; a rural 
community, unincorporated town or village, or other public entity. See Section 2 (10), Homeland 
Security Act of 2002, Public Law 107-296, 116 Stat. 2135 (2002). 

M

Major Disaster: As defined under the Robert T. Stafford Disaster Relief and Emergency Assistance 
Act (42 U.S.C. 5122), a major disaster is any natural catastrophe (including any hurricane, tornado, 
storm, high water, wind-driven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, 
mudslide, snowstorm, or drought), or, regardless of cause, any fire, flood, or explosion, in any part of 
the United States, which in the determination of the President causes damage of sufficient severity 
and magnitude to warrant major disaster assistance under this Act to supplement the efforts and 
available resources of States, tribes, local governments, and disaster relief organizations in 
alleviating the damage, loss, hardship, or suffering caused thereby. 

Management by Objective: A management approach that involves a four-step process for 
achieving the incident goal. The Management by Objectives approach includes the following: 
establishing overarching objectives; developing and issuing assignments, plans, procedures, and 
protocols; establishing specific, measurable objectives for various incident management functional 
activities and directing efforts to fulfill them, in support of defined strategic objectives; and 
documenting results to measure performance and facilitate corrective action. 

Managers: Individuals within ICS organizational Units that are assigned specific managerial 
responsibilities, e.g., Staging Area Manager or Camp Manager. 

Medical Unit: Functional Unit within the Service Branch of the Logistics Section responsible for the 
development of the Medical Emergency Plan, and for providing emergency medical treatment of 
incident personnel. 
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Message Center: The Message Center is part of the Incident Communications Center and is 
collocated or placed adjacent to it. It receives, records, and routes information about resources 
reporting to the incident, resource status, and administrative and tactical traffic. 

Mitigation: The activities designed to reduce or eliminate risks to persons or property or to lessen 
the actual or potential effects or consequences of an incident. Mitigation measures may be 
implemented prior to, during, or after an incident. Mitigation measures are often formed by lessons 
learned from prior incidents. Mitigation involves ongoing actions to reduce exposure to, probability 
of, or potential loss from hazards. Measures may include zoning and building codes, floodplain 
buyouts, and analysis of hazard- related data to determine where it is safe to build or locate 
temporary facilities. Mitigation can include efforts to educate governments, businesses, and the 
public on measures they can take to reduce loss and injury. 

Mobilization: The process and procedures used by all organizations (Federal, State, and local) for 
activating, assembling, and transporting all resources that have been requested to respond to or 
support an incident. 

Mobilization Center: An off-incident location at which emergency service personnel and equipment 
are temporarily located pending assignment, release, or reassignment. 

Multiagency Coordination (MAC): The coordination of assisting agency resources and support to 
emergency operations. 

Multiagency Coordination Systems (MACS): Multiagency coordination systems provide the 
architecture to support coordination for incident prioritization, critical resource allocation, 
communications systems integration, and information coordination. The components of multiagency 
coordination systems include facilities, equipment, emergency operations centers (EOCs), specific 
multiagency coordination entities, personnel, procedures, and communications. These systems 
assist agencies and organizations to fully integrate the subsystems of the NIMS. 

Multiagency Incident: An incident where one or more agencies assist a jurisdictional agency or 
agencies. May be single or unified command. 

Mutual-Aid Agreement: Written agreement between agencies and/or jurisdictions that they will 
assist one another on request, by furnishing personnel, equipment, and/or expertise in a specified 
manner. 

N

National Incident Management System (NIMS): A system mandated by HSPD-5 that provides a 
consistent nationwide approach for Federal, State, local, and tribal governments; the private sector; 
and nongovernmental organizations to work effectively and efficiently together to prepare for, 
respond to, and recover from domestic incidents, regardless of cause, size, or complexity. To 
provide for interoperability and compatibility among Federal, State, local, and tribal capabilities, the 
NIMS includes a core set of concepts, principles, and terminology. HSPD-5 identifies these as the 
ICS; multiagency coordination systems; training; identification and management of resources 
(including systems for classifying types of resources); qualification and certification; and the 
collection, tracking, and reporting of incident information and incident resources. 

O

Officer: The ICS title for the personnel responsible for the Command Staff positions of Safety, 
Liaison, and Public Information. 
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Operational Period: The period of time scheduled for execution of a given set of operation actions 
as specified in the Incident Action Plan. Operational Periods can be of various lengths, although 
usually not over 24 hours. 

Operations Section: The Section responsible for all tactical operations at the incident. Includes 
Branches, Divisions and/or Groups, Task Forces, Strike Teams, Single Resources, and Staging 
Areas. 

Out-of-Service Resources: Resources assigned to an incident but unable to respond for 
mechanical, rest, or personnel reasons. 

P

Planning Meeting: A meeting held as needed throughout the duration of an incident, to select 
specific strategies and tactics for incident control operations, and for service and support planning. 
On larger incidents, the Planning Meeting is a major element in the development of the Incident 
Action Plan. 

Planning Section: Responsible for the collection, evaluation, and dissemination of information 
related to the incident, and for the preparation and documentation of Incident Action Plans. The 
Section also maintains information on the current and forecasted situation, and on the status of 
resources assigned to the incident. Includes the Situation, Resources, Documentation, and 
Demobilization Units, as well as Technical Specialists. 

Preparedness: The range of deliberate, critical tasks and activities necessary to build, sustain, and 
improve the operational capability to prevent, protect against, respond to, and recover from domestic 
incidents. Preparedness is a continuous process. Preparedness involves efforts at all levels of 
government and between government and private-sector and nongovernmental organizations to 
identify threats, determine vulnerabilities, and identify required resources. Within the NIMS, 
preparedness is operationally focused on establishing guidelines, protocols, and standards for 
planning, training and exercises, personnel qualification and certification, equipment certification, 
and publication management. 

Preparedness Organizations: The groups that provide interagency coordination for domestic 
incident management activities in a nonemergency context. Preparedness organizations can include 
all agencies with a role in incident management, for prevention, preparedness, response, or  
recovery activities. They represent a wide variety of committees, planning groups, and other 
organizations that meet and coordinate to ensure the proper level of planning, training, equipping, 
and other preparedness requirements within a jurisdiction or area. 

Prevention: Actions to avoid an incident or to intervene to stop an incident from occurring. 
Prevention involves actions to protect lives and property. It involves applying intelligence and other 
information to a range of activities that may include such countermeasures as deterrence operations; 
heightened inspections; improved surveillance and security operations; investigations to determine 
the full nature and source of the threat; public health and agricultural surveillance and testing 
processes; immunizations, isolation, or quarantine; and, as appropriate, specific law enforcement 
operations aimed at deterring, preempting, interdicting, or disrupting illegal activity and apprehending 
potential perpetrators and bringing them to justice. 

Procurement Unit: Functional Unit within the Finance/Administration Section responsible for 
financial matters involving vendor contracts. 

Public Information Officer (PIO): A member of the Command Staff responsible for interfacing with 
the public and media or with other agencies with incident-related information requirements. 
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R

Recognition Primed Decision Making: A model that describes how experts make decisions under 
stressful situations that are time critical and rapidly changing. 

Recorders: Individuals within ICS organizational units who are responsible for recording 
information. Recorders may be found in Planning, Logistics, and Finance/Administration Units. 

Reinforced Response: Those resources requested in addition to the initial response. 

Reporting Locations: Location or facilities where incoming resources can check in at the incident. 
(See Check-In.) 

Resources: Personnel and major items of equipment, supplies, and facilities available or potentially 
available for assignment to incident operations and for which status is maintained. Resources are 
described by kind and type and may be used in operational support or supervisory capacities at an 
incident or at an EOC. 

Recovery: The development, coordination, and execution of service- and site-restoration plans; the 
reconstitution of government operations and services; individual, private-sector, nongovernmental, 
and public-assistance programs to provide housing and to promote restoration; long-term care and 
treatment of affected persons; additional measures for social, political, environmental, and economic 
restoration; 
evaluation of the incident to identify lessons learned; post-incident reporting; and development of 
initiatives to mitigate the effects of future incidents. 

Resource Management: Efficient incident management requires a system for identifying available 
resources at all jurisdictional levels to enable timely and unimpeded access to resources needed to 
prepare for, respond to, or recover from an incident. Resource management under the NIMS 
includes mutual-aid agreements; the use of special Federal, State, local, and tribal teams; and 
resource mobilization protocols. 

Resources Unit: Functional Unit within the Planning Section responsible for recording the status of 
resources committed to the incident. The Unit also evaluates resources currently committed to the 
incident, the impact that additional responding resources will have on the incident, and anticipated 
resource needs. 

Response: Activities that address the short-term, direct effects of an incident. Response includes 
immediate actions to save lives, protect property, and meet basic human needs. Response also 
includes the execution of emergency operations plans and of mitigation activities designed to limit 
the loss of life, personal injury, property damage, and other unfavorable outcomes. As indicated by 
the situation, response activities include applying intelligence and other information to lessen the 
effects or consequences of an incident; increased security operations; continuing investigations into 
nature and source of the threat; ongoing public health and agricultural surveillance and testing 
processes; immunizations, isolation, or quarantine; and specific law enforcement operations aimed 
at preempting, interdicting, or disrupting illegal activity, and apprehending actual perpetrators and 
bringing them to justice. 

S

Safety Officer: A member of the Command Staff responsible for monitoring and assessing safety 
hazards or unsafe situations, and for developing measures for ensuring personnel safety. The Safety 
Officer may have Assistants. 
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Section: The organizational level having responsibility for a major functional area of incident 
management, e.g., Operations, Planning, Logistics, Finance/Administration, and Intelligence (if 
established). The section is organizationally situated between the Branch and the Incident 
Command. 

Segment: A geographical area in which a Task Force/Strike Team Leader or Supervisor of a single 
resource is assigned authority and responsibility for the coordination of resources and 
implementation of planned tactics. A segment may be a portion of a Division or an area inside or 
outside the perimeter of an incident. Segments are identified with Arabic numbers. 

Service Branch: A Branch within the Logistics Section responsible for service activities at the 
incident. Includes the Communication, Medical, and Food Units. 

Single Resource: An individual, a piece of equipment and its personnel complement, or a crew or 
team of individuals with an identified work Supervisor that can be used on an incident. 

Situation Unit: Functional Unit within the Planning Section responsible for the collection, 
organization, and analysis of incident status information, and for analysis of the situation as it 
progresses. Reports to the Planning Section Chief. 

Span of Control: The number of individuals a supervisor is responsible for, usually expressed as 
the ratio of supervisors to individuals. (Under the NIMS, an appropriate span of control is between 
1:3 and 1:7.) 

Staging Area: Location established where resources can be placed while awaiting a tactical 
assignment. The Operations Section manages Staging Areas. 

Standard Operating Procedure (SOP): Complete reference document or an operations manual 
that provides the purpose, authorities, duration, and details for the preferred method of performing a 
single function or a number of interrelated functions in a uniform manner. 

State: When capitalized, refers to any State of the United States, the District of Columbia, the 
Commonwealth of Puerto Rico, the Virgin Islands, Guam, American Samoa, the Commonwealth of 
the Northern Mariana Islands, and any possession of the United States. See Section 2 (14), 
Homeland Security Act of 2002, Public Law 107-296, 116 Stat. 2135 (2002). 

Strategy: The general direction selected to accomplish incident objectives set by the Incident 
Commander. 

Strategic: Strategic elements of incident management are characterized by continuous long-term, 
high-level planning by organizations headed by elected or other senior officials. These elements 
involve the adoption of long-range goals and objectives, the setting of priorities, the establishment of 
budgets and other fiscal decisions, policy development, and the application of measures of 
performance or effectiveness. 
Strike Team: A specified combination of the same kind and type of resources with common 
communications and a Leader. 

Supervisor: The ICS title for individuals responsible for a Division or Group. 

Supply Unit: Functional Unit within the Support Branch of the Logistics Section responsible for 
ordering equipment and supplies required for incident operations. 

Support Branch: A Branch within the Logistics Section responsible for providing personnel, 
equipment, and supplies to support incident operations. Includes the Supply, Facilities, and Ground 
Support Units. 
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Supporting Materials: Refers to the several attachments that may be included with an Incident 
Action Plan, e.g., Communications Plan, Map, Safety Plan, Traffic Plan, and Medical Plan. 

Support Resources: Non-tactical resources under the supervision of the Logistics, Planning, or 
Finance/Administration Sections, or the Command Staff. 

T

Tactical Direction: Direction given by the Operations Section Chief that includes the tactics 
required to implement the selected strategy, the selection and assignment of resources to carry out 
the tactics, directions for tactics implementation, and performance monitoring for each operational 
period. 

Tactics: Deploying and directing resources on an incident to accomplish incident strategy and 
objectives. 

Task Force: A combination of single resources assembled for a particular tactical need with 
common communications and a Leader. 

Team: See Single Resource. 

Technical Specialists: Personnel with special skills that can be used anywhere within the ICS 
organization. 

Threat: An indication of possible violence, harm, or danger. 

Time Unit: Functional Unit within the Finance/Administration Section responsible for recording time 
for incident personnel and hired equipment. 

Type: A classification of resources in the ICS that refers to capability. Type 1 is generally considered 
to be more capable than Types 2, 3, or 4, respectively, because of size, power, capacity, or, in the 
case of Incident Management Teams, experience and qualifications. 

Tools: Those instruments and capabilities that allow for the professional performance of tasks, such 
as information systems, agreements, doctrine, capabilities, and legislative authorities. 

Tribal: Any Indian tribe, band, nation, or other organized group or community, including any Alaskan 
Native Village as defined in or established pursuant to the Alaskan Native Claims Settlement Act (85 
Stat. 688) (43 U.S.C.A. and 1601 et seq.), that is recognized as eligible for the special programs and 
services provided by the United States to Indians because of their status as Indians. 

U

Unified Area Command: A Unified Area Command is established when incidents under an Area 
Command are multijurisdictional. (See Area Command and Unified Command.) 

Unified Command: An application of ICS used when there is more than one agency with incident 
jurisdiction or when incidents cross political jurisdictions. Agencies work together through the 
designated members of the Unified Command, often the senior person from agencies and/or 
disciplines participating in the Unified Command, to establish a common set of objectives and 
strategies and a single Incident Action Plan. 
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Unit: The organizational element having functional responsibility for a specific incident Planning, 
Logistics, or Finance/Administration activity. 

Unity of Command: The concept by which each person within an organization reports to one and only 
one designated person. The purpose of unity of command is to ensure unity of effort under one 
responsible commander for every objective. 
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Nkuv!qh!PKOU!cpf!Gogtigpe{!Ocpcigogpv!Cetqp{ou!! !

EPW#0#Ehzergih#Pmji#Wyttsvx#GSK#0#

Gsrxmrymx}#sj#Kszivrqirx#

GSRSTW#0#Gsrgitx#sj#Stivexmsrw#GSST#0#

Gsrxmrymx}#sj#Stivexmsrw#

HIW#0#Hitevxqirx#sj#Iqivkirg}#Wivzmgiw#HLW#0#

Hitevxqirx#sj#Lsqiperh#Wigyvmx}#HSG#0#

Hitevxqirx#Stivexmsrw#Girxiv#

IQEG#0#Iqivkirg}#Qerekiqirx#Ewwmwxergi#Gsqtegx#IQH#0#

Iqivkirg}#Qihmgep#Hmwtexgl#

IQM#0#Iqivkirg}#Qerekiqirx#Mrwxmxyxi#ISG#0#

Iqivkirg}#Stivexmsrw#Girxiv#IST#0#Iqivkirg}#

Stivexmsrw#Tper#

IVX#0#Iqivkirg}#Viwtsrwi#Xieq#

JH#0#Jmvi#Hitevxqirx#

JIQE#0#Jihivep#Iqivkirg}#Qerekiqirx#Ekirg}#JSK#0#Jmiph#

Stivexmsrw#Kymhi#

KMW#0#Kiskvetlmg#Mrjsvqexmsr#W}wxiq#KTW#0#

Kpsfep#Tswmxmsrmrk#W}wxiq#

LE^QEX#0#Le~evhsyw#Qexivmep#

LWTH08#0#Lsqiperh#Wigyvmx}#Tviwmhirxmep#Hmvigxmzi08#LWG#0#

Lsqiperh#Wigyvmx}#Gsyrgmp#

LWSG#0#Lsqiperh#Wigyvmx}#Stivexmsrw#Girxiv#

LWTH0<#0#Lsqiperh#Wigyvmx}#Tviwmhirxmep#Hmvigxmzi0<#
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MEIQ#0#Mrxivrexmsrep#Ewwsgmexmsr#sj#Iqivkirg}#Qerekivw# MEJJ#0#

Mrxivrexmsrep#Ewwsgmexmsr#sj#Jmvijmklxivw#+yrmsr,# MEJG#0#Mrxivrexmsrep#

Ewwsgmexmsr#sj#Jmvi#Glmijw#+rsr0yrmsr,# MET#0#Mrgmhirx#Egxmsr#Tper#

MG#0#Mrgmhirx#Gsqqerhiv#

MGT#0#Mrgmhirx#Gsqqerh#Tswx# MGW#0#

Mrgmhirx#Gsqqerh#W}wxiq#

MG#sv#YG#0#Mrgmhirx#Gsqqerh#sv#Yrmjmih#Gsqqerh# MQEX#3#Mrgmhirx#

Qerekiqirx#Ewwmwxergi#Xieq#

MW#0#Mrhitirhirx#Wxyh}#

NMG# 0# Nsmrx# Mrjsvqexmsr# Girxiv# NMW# 0#

Nsmrx# Mrjsvqexmsr# W}wxiq# NSG# 0# Nsmrx#

Stivexmsrw#Girxiv#

PIST#0#Psgep#Iqivkirg}#Stivexmsrw#Tper#PRS#0#

Pmemwsr#Sjjmgiv#

RIQE#0#Rexmsrep#Iqivkirg}#Qerekivw#Ewwsgmexmsr#RHQW#0#Rexmsrep#

Hmwewxiv#Qihmgep#W}wxiq#

RJE#0#/=PEKJ=H 'ENAI=J^O "OOK?E=PEKJ#RKS#0#

Rsrkszivrqirxep#Svkerm~exmsr#RMG#0#RMQW#

Mrxikvexmsr#Girxiv#

RMQW#0#Rexmsrep#Mrgmhirx#Qerekiqirx#W}wxiq#

RMQWGEWX#0#Rexmsrep#Mrgmhirx#Qerekiqirx#W}wxiq#Getefmpmx}#Ewwiwwqirx#Xssp#RVGG#0#Rexmsrep#

Viwtsrwi#Gssvhmrexmsr#Girxiv#

RVT#0#Rexmsrep#Viwtsrwi#Tper#SHT#0

Tsppyxmsr#Vitsvx#

TMS#0#Tyfpmg#Mrjsvqexmsr#Sjjmgiv#
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TZS#0#Tvmzexi#Zspyrxev}#Svkerm~exmsrw#

V)H#0#Viwievgl#erh#Hizipstqirx#VIWXEX#0#

Viwsyvgiw#Wxexyw#

VSWW#0#Viwsyvgi#Svhivmrk#erh#Wxexyw#W}wxiq#VVGG#0#Vikmsrep#

Viwtsrwi#Gssvhmrexmsr#Girxiv#

WHS#0#Wxerhevhw#Hizipstqirx#Svkerm~exmsrw#WIST#0#Wxexi#

Iqivkirg}#Stivexmsrw#Tper#WMXVIT#0#Wmxyexmsr#Vitsvx#

WS#0#Wejix}#Sjjmgiv#

WST#0#Wxerhevh#Stivexmrk#Tvsgihyvi#

YEG#0#Yrmjmih#Evie#Gsqqerh#YG#0#

Yrmjmih#Gsqqerhiv#

YW)V#0#Yvfer#Wievgl#erh#Viwgyi#[QH#0#

[ietsrw#sj#Qeww#Hiwxvygxmsr#
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!

!
COMPROMISED 
WATER 
PROCEDURES 

*** Also Refer to APPENDIX 5 - Hazard Specific Checklists ***
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California Water Service Company
Plan for Potentially Compromised Water Supply

Mj#G[W#[EXIV#W]WXIQ#mw#xlviexirih#sv#wywtigxih#sj#fimrk#xlviexirih#jvsq#imxliv#e#Fmspskmgep#sv#

Gliqmgep#Xivvsvmwq#Egx#

IMMEDIATELY TAKE THE POTENTIALLY COMPROMISED STATION OUT OF 
SERVICE

Then initiate the Department of Public Health "Response Flowchart" Below:
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Procedures 

1. The employee who notices the threat contacts his or her supervisor 

2. The supervisor double checks that the station is isolated 

3. The supervisor asks the following: 

a. Are any locks unlocked? 

b. Was a lock cut? 

c. Was a lock left unlocked? 

d. What is affected? x Gates? Boosters? Well? Chemical feed? Tank? 

e. Are there any unusual containers? 

f. When did the station run last? 

g. When was the station visited last? 

4. The supervisor calls the Vice President of Operations & Water Quality and Water 
Quality Program Manager (WQPM) 
########

######WaterQualityProgramManagers

5. The Water Quality representative will contact the Division of Drinking Water (DDW) 
and the county health department. 

6. The supervisor contacts the local police department, and an investigation is 
opened. 

7. If the police investigation determines that there is a credible threat to the water 
system then proceed to step 12.

8. If the police determine that there is no threat to the water supply then the District 
personnel take the following measurements and samples: 

a. Measure the chlorine residual 

b. Measure the pH 

c. Temperature 

d. Other field parameters as necessary 

e. Collect bacteriological samples and send them to the CSS San Jose 
laboratory using the overnight courier service. 
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9. The supervisor will write an email summary of the incident and send it to the Vice 
President of Operations & Water Quality, and the WQPM (utilize the Emergency 
Notification email group for the specific district if required) with whom he or she has 
been working.  Include the information collected in Steps 3 and 8. 

10. The WQPM will forward this email to the DDW and the county health department. 

11. The WQPM will report the bacteriological results to the DDW and the county 
health department as soon as they are ready. 

If the Terrorism act is confirmed then the following actions go into 
effect!

12. The part of the system (pressure zones) that may have received compromised 
water is isolated immediately. 

13. Notice Distributed to Customers- V[n_l Oin_hnc[ffs Bigjligcm_^ yCi Min Tm_z x
Bottled Water Available at Designated Distribution Sites- see Appendix A of this 
procedure for template and example notices. The customer notice should be 
coordinated through the Director of Corporate Communications.  All notification 
must also be approved by DDW in coordination with the WQPM.

14. Press release issued to local TV and Radio stations. The press release should be 
coordinated through the Director of Corporate Communications. A template press 
release can be found in Appendix A of this procedure.   

15. Supervisor will contact the HAZMAT sampling team- see the spreadsheet in 
Appendix B of this procedure to determine the appropriate contact. 

16. The WQPM will contact the contract laboratories (BSK, EEA, BioVir, etc.) 

a. Request 1-2 day turnaround time 

b. Notify the contract laboratory that the water system is potentially 
compromised 

17. The supervisor should use bottles from emergency sampling kits provided by the 
Water Quality Lab.  
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4<1The following samples must be collected by HAZMAT sampling team:#

Constituent Description Container Required
Volume

Required
INORGANICS # #

CAM-17 Metals Profile/ 
Cyanide x Turbidity Screen 

Plastic w/ HNO3 Red 
Cap 
Plastic w/ NaOH Green 
Cap 

16 oz. 
8 oz. 

ORGANICS # #

524 Volatile Organic Compounds Amber Glass/With 
Teflon Cap 

3-40mL 
1-250mL 

TPH x Diesel, Kerosene and Motor Oil x
Liquid 

Amber Glass/With 
Teflon Cap 

1-500mL 

TPH x Gasoline (TPH-G) x Liquid Amber Glass/With 
Teflon Cap 

3-40mL 

505 Organochlorine Pesticides Narrow Mouth Amber 
Glass 

1 250mL 

515.3 Chlorinated Herbicides Narrow Mouth Amber 
Glass 

1-250mL 

525 Semi-Volatile Organic Compounds 
(Full List) 

Narrow Mouth Amber 
Glass 

1-1 Liter 

531 Carbamates Narrow Mouth Amber 
Glass 

1-250mL 

547 Glyphosate Narrow Mouth Amber 
Glass 

1-250mL 

548 Endothall Narrow Mouth Amber 
Glass 

1-1 Liter 

549 Diquat Narrow Mouth Amber 
Glass 

1-1 Liter 

EPA 632 x Diuron only Narrow Mouth Amber 
Glass 

1-1 Liter 

504.1 EDB/DBCP Narrow Mouth Amber 
Glass 

1-250mL 

RADIOLOGICAL # #

Gross Alpha and Beta (External) Cubitainers 2 - One 
Gallon 

MICROBIOLOGICAL # #

Presence/Absence Coliform by MMO- 
MUG 

Sterile Plastic With 
Thiosulfate 

2 - 100 mL 

EPA 1623- Cryptosporidia & Giardia Sterile Plastic 2 - 10L 
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19. Once results are in, data must be Immediately Reviewed by: 
a. QA/QC manager 
b. Manager of Laboratory Services 
c. Water Quality Program Manager 
d. Environmental Affairs Program Manager 
e. Division of Drinking Water 
f. County Health Department 
g. Regional Water Quality Control Board (RWQCB) 

#
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DECISION MATRIX

RESULTS INDICATE WATER IS NOT
COMPROMISED

RESULTS INDICATE WATER IS 
COMPROMISED

1) The Water Quality Program Manager seeks
DDW approval to return the facility to
service and notify the customers to resume
normal water use. 

1)  Water Quality Program Manager notifies
VP Operat ions & Water Qual i ty , 
Director of Water Quality and the District 
that the water has been compromised

2)  Water Quality Program Manager notifies
District to put water back into System.
Water Quality Program Manager notifies
VP Operat ions & Water Qual i ty
and Director of Water Quality 

2) Water Quality Program Manager notifies
DDW and the county health department
that the water has been compromised.
Environmental Affairs Program Manager
notifies the RWQCB that the water has
been compromised. 

3)  District Distributes Flyer to Customers
stating that Water is Not Compromised -
Resume Normal Use. A notification
template is in Appendix A. 

3) Compromised Reservoir and Distribution
System Water is Discarded
(Draining/Flushing) - These Events are
Facilitated by HAZMAT Trained Personnel 
- RWQCB Contacted. Two Volumes of
Distribution Water are Released. 

# 4) Once the distribution system has been
flushed, testing results (Bacti's,
Disinfectant Residual, pH etc.) are within
acceptable ranges and DDW and the
county health department have been
notified - Water Quality Program Manager
contacts the District and gives the OK to
put the distribution system back into
service. The affected reservoir remains
out of service until steps 6 and 7 are
complete. 

# 5) District distributes a Flyer to Customers
stating Water System is Back to Normal
and they may Resume Normal Use. A
notification template is in Appendix A.  
All public notifications must be 
reviewed and approved by DDW 
prior to release. 

# 6) Reservoir is Cleaned and Disinfected by
HAZMAT Personnel and - RWQCB
Contacted 

# 7) Once Reservoir has been Cleaned and
Disinfected, testing results are within
acceptable parameters (Bacti's,
Disinfectant Residual, pH etc.), and DDW
and the county health department have
been notified - Water Quality Program
Manager contacts the District and gives the
OK to put back into service. 
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20. Overview of events meeting: 
#

Meeting to discuss all issues associated with this event and is led by Vice President 
of Water Quality and Engineering: 

a. Mandatory Attendance to all Water Quality/Environmental Affairs Management 
Team, Engineering, Director of Corporate Communications, and District 
Management 

b. Incident report generated and distributed to entire company - to be used as a 
training tool. 
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Compromised Water Procedures
Appendix A - Notification Templates and Examples
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CALIFORNIA WATER SERVICE COMPANY- ANTELOPE VALLEY DISTRICT 
EMERGENCY RESPONSE PLAN

DO NOT DRINK THE WATER NOTICE

Today (Wednesday, December 5) we found evidence that someone had gained illegal access to 
one of our water supplying facilities.  A law enforcement investigation confirmed that the 
facility was accessed and the water quality may be compromised. We ask customers residing in 
the Livermore area bordered by First Street on the south, Highway 580 on the north, and North 
Livermore Avenue on the west to refrain from drinking water in your home until further notice. 
Showering,  cooking, washing dishes? 

MEASURES WE HAVE TAKEN OR ARE TAKING TO PROTECT OUR
CUSTOMERS

' Upon discovering that someone had illegally accessed the facility, we contacted the 
Livermore Police Department and the California Department of Health ServicesPublic 
Health. 

' We isolated the tank immediately to prevent the water from entering the distribution system. 
' We collected samples from the tank and the distribution system. We are currently 

conducting a full range of water quality tests to confirm that quality was not compromised. 
' We began flushing water originating from the tank out of the distribution system. 
' After we receive water quality test results, which we expect in the next few days, we will 

drain and clean the tank before putting it back in service. 
' We are making bottled water available at our office, located at 195 South N Street. If you 

are unable to get to our office, please call us and we will arrange delivery. 

CUSTOMER HEALTH AND SAFETY IS OUR HIGHEST PRIORITY 

We apologize for the temporary inconvenience.  We are taking these measures for your 
protection.  If you have any questions, please call our office at (925) 447-4900. Or contact the 
Department of Health ServicesPublic Health at g. 

LIVERMORE DIST RICT
195 SOUTH N STREET
LIVERMORE, CA 94550-4350 ' (925) 447-4900 ' F (925) 373-6834 
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CALIFORNIA WATER SERVICE COMPANY- ANTELOPE VALLEY DISTRICT 
EMERGENCY RESPONSE PLAN

RESUME NORMAL WATER USE 

On Wednesday, December 5 we found evidence that someone had gained illegal access to one 
of our water supplying facilities.  A law enforcement investigation confirmed that the facility 
was accessed and the water quality may be compromised.  We asked customers residing in the 
Livermore area bordered by First Street on the south, Highway 580 on the north, and North 
Livermore Avenue on the west to refrain from drinking water in your home until further notice. 

The California Water Service Co. in conjunction with the California Department of Health 
ServicesPublic Health has completed water quality testing and determined that water quality 
was not compromised.  OR  The California Water Service Co. in conjunction with the 
California Department of Health ServicesPublic Health has completed water quality testing and 
determined that water quality was compromised.  The contaminated water was flushed out of 
the distribution system and testing has confirmed that the water is free of contamination.  The 
California Department of Health ServicesPublic Health has approved the resumption of normal 
water use. 

MEASURES WE HAVE TAKEN TO PROTECT OUR CUSTOMERS

' Upon discovering that someone had illegally accessed the facility, we contacted the 
Livermore Police Department and the California Department of Health ServicesPublic 
Health. 

' We isolated the tank immediately to prevent the water from entering the distribution system. 
' We collected samples from the tank and the distribution system. We are currently 

conducting a full range of water quality tests to confirm that quality was not compromised. 
' We began flushing water originating from the tank out of the distribution system. 
' 

CUSTOMER HEALTH AND SAFETY IS OUR HIGHEST PRIORITY 

We apologize for the temporary inconvenience.  We are taking these measures for your 
protection.  If you have any questions, please call our office at (925) 447-4900. 

LIVERMORE DIST RICT
195 SOUTH N STREET
LIVERMORE, CA 94550-4350 ' (925) 447-4900 ' F (925) 373-6834 
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Page 2 h Water System Operations Back To Normal 

Tests are now being conducted by our lab in conjunction with an independent laboratory 

to confirm that the water quality was not compromised. The tank will not be put back into 

service until test results are available. In the meantime, operations are back to normal and 

customers are receiving a new water supply. 

iCa^ initial water quality assessment and site inspections indicate that there was no 

immediate threat to our customers. However, we wanted to respond proactively because 

customer TQMX`T MZP _MRQ`e U_ [a^ `[\ \^U[^U`e(j Palermo said. 

Cal Water has provided water utility services in Livermore since 1928. 

Additional information about the company may be obtained online at www.calwater.com. 

# # # 
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!!!!Ncytgpeg! Nkxgtoqtg! Pcvkqpcn! Ncdqtcvqt{! qh! Nkxgtoqtg-! Ecnkh/-! DUM!

Ncdqtcvqt{!qh!Htgupq-!Ecnkh/-!Cuuqekcvgf!Ncdqtcvqtkgu!qh!Qtcpig-!Ecnkh/-!cpf!

Ecnkhqtpkc!Ycvgt! Ugtxkeg! 4PNQCOZ[T!Ucp! Lqug-! Ecnkh/! ncdqtcvqt{! eqpfwevgf!!

c! tcpig! qh! vguvu-! nqqmkpi! hqt! dcevgtkc-! rguvkekfgu-! tcfkqcevkxg! eqorqwpfu-!

xqncvkng! qticpke! eqorqwpfu-! cpf! kpqticpke! eqorqwpfu/! Cpcn{ugu! hqt! oqtg!

vjcp! 211! eqorqwpfu! eqphktogf! vjcv! ycvgt! swcnkv{! jcf! pqv! dggp!

eqortqokugf=!eqrkgu!qh!vjg!vguv!tguwnvu!ctg!cxckncdng!wrqp!tgswguv/!!

!!!!\BG!ctg!gpjcpekpi!ugewtkv{!cv!cnn!qh!qwt!hceknkvkgu!cpf!yknn!eqpvkpwg!

vq! oqpkvqt! vjgo! xkikncpvn{! vq! rtqvgev! vjg! jgcnvj! cpf! uchgv{! qh! qwt!

EVTUPNGST*]!Rcngtoq!uckf/!!

!!!!Ecn! Ycvgt! ku! cp! kpxguvqt! qypgf! ycvgt! wvknkv{! eqorcp{! vjcv! jcu!!

ugtxgf! Nkxgtoqtg! ukpeg! 2;39/!! Cffkvkqpcn! kphqtocvkqp! cdqwv! vjg! eqorcp{!

oc{!dg!qdvckpgf!qpnkpg!cv!www.calwater.com/!!!!
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!
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Appendix B q Hazardous Materials Contacts 

Emergency Contacts for CSS Districts 
District Local Fire Department, contact 

person(s) & phone number(s) for 
HAZMAT response 

Sample following Suspected 
Terrorist Act, contact person(s) & 
phone number(s) 

AV ACTI in Rancho Dominguez, 
(310)763-1423 or (800)334-2284, 
Daytime- ask for Bea Esparza, After 
hours- ask for Dispatch 

BAY Pending agreement with San Mateo 
County Enviro Health Dept., Bill Lent 
(650)363-4366 

BG Woodside Fire Protection Dist.  
Any acting battalion chief (650)363-
4915 or (650)369-4962. Menlo Park
Fire Protection Dist., Ron Keefer 
(650) 688-8400 

Pending agreement with San Mateo 
County Enviro Health Dept., Bill Lent 
(650)363-4366 

BK City of Bakersfield Fire Department 
HAZMAT (Kirk Blair) (661)326-3979 
Count of Kern Fire Department  
Always call 911 first, then contact 
Deputy Chief Mark Chaffin (661)330-
0123 

ACTI in Bakersfield 
(661)392-7765, Contact Henry 
Garcia of Bob McClure 24 hours 

CH Chico City Fire Dept. Division 
Chief Steve Simpson, phone 911 

Pending agreement with Butte 
County Enviro Health Dept., Dan 
Dyer (530)538-2131 

DIX Dixon Fire Dept., Ed Tubbs 
(707)678-7060- HAZMAT response 
handled by Sacramento F.D. 

Pending agreement with Solano 
County Enviro Health Dept., Matt 
Giesert (707)421-6765 

DOM Local Fire Dept. Phone #911 ACTI in Rancho Dominguez, 
(310)763-1423 
Or (800)334-2284, Daytime- ask for 
Bea Esparza, After hours- ask for 
Dispatch 

ELA Local Fire Dept. Phone #911 ACTI in Rancho Dominguez, 
(310)763-1423 
Or (800)334-2284, Daytime- ask for 
Bea Esparza, After hours- ask for 
Dispatch 

#

# #
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District Local Fire Department, contact 
person(s) & phone number(s) for 
HAZMAT response 

Sample following Suspected 
Terrorist Act, contact person(s) & 
phone number(s) 

HAW LA County Fire recommends the 
following steps for the Hawthorn 
system: 
1-Contact 911, they will direct the 
calls 
2-Health/HAZMAT section 
L.A.County Fire Dept. (323)890-
4000 or 4317 if an accidental spill 
3-The 24/7 # (310)679-1131 or 
(323)262-2111 for HAZMATteam 
4-L.A. County Fire Station in 
Hawthorne for local HAMAT contact 
(310)263-2732 

ACTI in Rancho Dominguez, 
(310)763-1423 
Or (800)334-2284, Daytime- ask for 
Bea Esparza, After hours- ask for 
Dispatch 

HR Dial 911. Hermosa and Redondo
Fire Departments both use LA 
County HAZMAT team. If calling 
from Torrance you must be specific 
that the hazard is in Hermosa or 
Redondo. If the hazard is in 
Torrance they will respond with their 
own HAZMAT team 

ACTI in Rancho Dominguez, 
(310)763-1423 
Or (800)334-2284, Daytime- ask for 
Bea Esparza, After hours- ask for 
Dispatch 

KRV 760-379-5336   #911 ACTI in Bakersfield (661)392-7765, 
Contact Henry Garcia or Bob 
McClure 24 hours 

KC King City Fire Department, Chief 
Lonnie Silva (831)385-3430, 422 
Bassett St., King City, CA 93930 

Pending agreement with Monterey 
County Enviro Health Dept., Bruce 
Welden (831)755-4571 

LIV Danielle Stefani, Livermore Fire 
Dept. (925)454-2338, 
dstefani@lpfd.org 

Pending agreement with Livermore 
Fire Dept., Danielle Stefani (925)454-
2338 

LAS Los Altos, Los Altos Hills, 
Cupertino x Santa Clara County 
Fire Dept. (408)378-4010, Steve 
Staump, Operations Chief 
City of Mountain View Gary 
Leinweber (650)903-6378 
City of Sunnyvale Public Safety 
(408)730-7212 

Los Altos, Los Altos Hills, 
Cupertino- Santa Clara County FD 
will not sign agreement- researching 
contractor 
City of Mountain View Pending with 
Gary Lienweber (650)903-6378 
City of Sunnyvale Public Safety, 
Confirmed with Ron Sterycka 
(408)730-7219 

#

# #
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District Local Fire Department, contact 
person(s) & phone number(s) for 
HAZMAT response 

Sample following Suspected 
Terrorist Act, contact person(s) & 
phone number(s) 

MRL CDF: Marysville Fire Dept., Joe 
Hernandez, Chief (530)741-6622 

Pending agreement with Yuba 
County Enviro Health Dept., Kelly 
Purdom (530)749-7520 

ORO Oroville Fire Dept. (530)538-2487, 
Chief Ron Myers 

Pending agreement with Butte 
County Enviro Health Dept., Dan 
Dyer (530)538-2131 

PV A. Dial 911 & they will channel 
B. Health/HAZMAT Section L.A. 

County Fire (323)890-4000 
C. 24/7 # for HAZMAT team 

(310)679-1131 or (323)262-
2111 

D. L.A. County Sta. 106 is Local 
HAZMAT contact at 
(310)377-9523 

ACTI in Rancho Dominguez, 
(310)763-1423 
Or (800)334-2284, Daytime- ask for 
Bea Esparza, After hours- ask for 
Dispatch 

RDV Lucerne Jim Robbins, (707)274-
3100 
Guerneville Russian River F.D., 
Jim Greule, (707)869-9089 

Lucerne Pending with Lake County 
Enviro Health Dept., Manuel 
Ramirez, (707)263-1164 
Guerneville Sonoma County Dept. of 
Emergency Services will not sign 
agreement- researching contractor 
Dillon Beach Pending with Marin 
County Fire Dept., Senior Capt. Mark 
Brown, Tomales Fire Station 
(707)878-2464 

SLN Non-emergency call (831)758-7321 
Emergency dial 911 
Contact on duty Battalion Chief 

Pending agreement with Monterey 
County Enviro Health Dept., Bruce 
Welden (831)755-4571 

SEL Jeff Kestley, (559)896-2511 PARC Environmental in Fresno, 
Robert Lassotovitch (800)882-5362 
or cellular (559)978-3246 

STK Chief Carl Mills, Operations Chief 
(209)937-8801 

Pending agreement with San Joaquin 
County Enviro Health Dept., Doug 
Wilson (209)468-3420 

VIS Captain Dwayne Anthony, City of 
Visalia Fire Dept. (559)713-4226 
County Fire Dept. (559)734-7477 

City of Visalia Fire Dept. (559)713-
4226 
Captain Dwayne Anthony 

WLK Steve Baker (805)383-4752 Pending agreement with Ventura 
County HAZMAT Response, Steve 
Baker (805)383-4652 

WIL AC Industrial Services in Chico, 
Malcom Maxwell (530)343-5488 
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MEMORANDUM 
CALIFORNIA WATER SERVICE COMPANY 

CUSTOMER SUPPORT SERVICES 

TO: District Managers and Superintendents 

CC: Water Quality Managers, Engineering Managers 

FROM: Dale Gonzales, CSP, P.E., Director Environmental 

DATE: December 2016 

SUBJECT: NPDES Permits at California Water Service  

Sb_ `iffiqcha cm [ \lc_` ip_lpc_q i` B[f V[n_l|m ]oll_hn MOCDR jli]_^ol_m

Background: 

NPDES stands for National Pollution Discharge Elimination System, and is part of the 
Federal Clean Water Act, which was enacted in 1972. It basically states that it is illegal to 
discharge pollutants (sediments, chlorine, pollutants, etc) to surface water systems (rivers, 
creeks, canal, etc) without an approved NPDES permit. NPDES also applies to discharges 
to storm water conveyance systems that empty into surface water systems. The owners of 
the storm water conveyance systems (systems and counties) have NPDES permit known 
[m Lohc]cj[f R_j[l[n_ Rnilg R_q_l Rsmn_gm (LR3|m) qbc]b [onbilct_ nb_ ^cm]b[la_ i` 
potable water in compliance with their permits. 

Does Cal Water have NPDES permits? 
All of Cal Water Districts are covered under the Statewide National Pollutant Discharge 
Elimination System (NPDES) permit for drinking water systems discharges to water of the 
United States.  The permit provides regulatory coverage for short-term or seasonal 
planned and unplanned (Emergency) discharges resulting from a water purveyors 
essential operational and maintenance activities. 

Planned discharges include regularly schedules, automated or non-regularly scheduled 
activities that must take place to comply with mandated regulations and that the water 
purveyor knows in advance will result in a discharge to surface water. 

Unplanned discharges include discharges that occur due to facility leaks, system failures, 
operational errors, or catastrophic events for which the water purveyor is not aware of the 
discharge until after the discharge has commenced. Refer to Swimlane Flow Diagrams 
below- one for Field Crew responsibilities and second for District Management 
responsibilities. 

Planned and Unplanned (emergency) discharges may occur directly, through a 
]ihmnlo]n_^ mnilg ^l[ch (Lohc]cj[f R_j[l[n_ Rnilg R_q_l Rsmn_gm (LR3|m))+ il nblioab 
another conveyance system, to water of the United States.  
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Authorized discharges to water of the United States may include, but are not limited to, the 
following discharges: 

Planned discharges: 
a. Groundwater supply well flushing or pump-to-waste. 
b. Groundwater well development, rehabilitation, and testing. 
c. Groundwater monitoring for purpose of supply well development, rehabilitation and 

testing. 
d. Trench dewatering of drinking water during planned repairs. 
e. Transmission system installation, cleaning, and testing. 
f. Water treatment plant operations (excluding filter backwash that is discharged to a 

water of the U.S.). 
g. Distribution system storage tank or reservoir releases. 
h. Distribution system dewatering, flushing, and pressure testing. 
i. Fire flow/fire hydrant testing. 
j. Meter testing. 
k. Automated water quality analyzers operations. 
l. Pressure relief valves. 
m. Unscheduled activities that must be undertaken to comply with mandates of the 

Federal Drinking Water Act and California Health and Safety Code 

Unplanned (Emergency) Discharges due to:  (Refer to Swimlane Flow Diagrams below, 
one for Field Crew responsibilities and second for District Management responsibilities.) 

a. Emergency drinking water system failures and repairs including transmission and 
distribution system failures and repairs. 

b. Trench dewatering due to an emergency failure. 
c. Operation errors. 
d. Catastrophic events. 

Discharges Not Allowed: 
Backwash activities are not covered under the Statewide NDPES Permit.  Those 
discharges are covered under a separate permit.   

Land discharges 
Discharges that go onto land (not onto waters of the U.S.) are allowed and not required to 
be discharges under a permit. 

Cities/Counties: 
Cities and/or Counties may impose more stringent requirement on a water purveyors. 
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R^Wj Wh[ j^[ ?_ijh_Yjti M[ifedi_X_b_jo8
1. Use the Potable Discharge Guidance Manual for Best Management Practices. 
2. Communicate the use of Best Management Practices (BMPs) to all personnel. 
3. Use BMPs (dechlorination and sediment removal) to protect surface waters and 

storm water conveyance systems. 
4. For all discharges use the Best Management Practices (BMP) and Discharge 

Record. 
5. Request training on NPDES permits and BMPs. 

BMP Discharge Form Instructions 

1. Form Instructions 
If you are planning a large discharge, it is a good idea to notify the City or County 
Public Works Department to let them know you will be discharging into their storm 
drain or watercourse. 

2. Dechlorination 
If chlorine is present, dechlorinate the water at the point of release. Ensure no 
detectable amount (less than 0.09 mg/l) of chlorine enters the storm drain or water 
course. If chlorine is detectable at any time during discharge, adjust the dechlorinating 
chemical dosage rate and re-analyze for chlorine. Continue this process of adjusting 
the dosage and re-analyzing until chlorine is no longer detected in the discharge. 

3. Reducing Turbidity 
Preventing Erosion: 
Ensure the discharge will not cause erosion. Sand bags or other devices can be 
used as an energy dissipater in order to minimize dirt erosion.  Direct flow onto 
cement or vegetated area rather than dirt. 

Protecting the Storm Drain Inlet: 
Protect the storm water system inlet with filer fabric, sand bags, or other suitable 
jl[]nc]_- Q_`_l ni nb_ Bigj[hs|m ALO L[ho[f `il aoc^[h]_- Vb_h sio ]iff_]n nb_ 
yA_`il_ Sl_[ng_hny turbidity samples make sure you collect the sample before filter 
`[\lc] [h^.il m[h^\[am- Biff_]n y@`n_l Sl_[ng_hnz nol\c^cns m[gjf_m [`n_l q[n_l 
passes the filter fabric and/or sandbags. 

Note: If filter fabric is used to protect the storm drain inlet, it may be impossible to 
collect samples of the water after it passes through the fabric. Please make note in 
the comment section if this problem is encountered.  
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4. Collecting Samples 

Duration of Discharge Sampling Requirements
Less than 20 minutes One sample is required during the first 10 

minutes of the discharge. 
20 minutes to 60 minutes One sample is required during the first 10 

minutes of the discharge, plus a second sample 
is required within the last 10 minutes of the 
discharge. 

Greater than 60 minutes One sample is required within the first 10 
minutes, a second sample is required within the 
next 50 minutes, and a third sample is required 
approximately within the last 10 minutes of the 
discharge or as close to the end of the 
discharge as is feasible. 

5. Observations 
Before you start to discharge, observe the condition of the gutter and the storm 
drain inlet. If trash or dirt is observed in the gutter and/or on the storm drain inlet, 
remove and properly dispose of it. Record the visual condition of the water quality 
as the discharge enters the storm water conveyance system to determine if 
additional BMPs are necessary.  

Example 1: If the gutter was stained orange before the discharge we know we did not 
cause the stain. If the gutter was not stained until after our discharge, then we 
know that our discharge water contains something (Fe, etc.) that stains the gutter. 

6. Document
Document all field measurements and observations. Keep original. Make a copy and 
send to Environmental Affairs email at bmpdischargerecord@calwater.com
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Emergency Organization 

>aYf[YbWm HdYfUh]cbg <YbhYf %>H<&   

M\Y PYgh OU``Ym <cbghfiWh]cb <cadUbmtg >aYf[YbWm HdYfUh]cbg <YbhYf &>H<' ]g 
h\Y WYbhfU` WccfX]bUh]cb UbX Wcbhfc` `cWUh]cb Zc``ck]b[ U `Uf[Y YaYf[YbWm cf X]gUghYf 
h\Uh UZZYWhg h\Y <cadUbmtg cdYfUh]cbg*  Bh ]g `cWUhYX Uh h\Y <cadUbm AYUXeiUfhYfg 
gYWcbX Z`ccf WcbZYfYbWY fcca Uh 14, >* FW@`]bWm EUbY( <UadVY``( <9 51,,4*  Bb h\Y 
WUgY cZ U XYjUghUh]b[ fY[]cbU` X]gUghYf( h\Y >H< WUb VY fY`cWUhYX hc h\Y <Ufgcb <]hm 
cZZ]WY ]b GYjUXU h\Uh gYfjYg Ug h\Y <cadUbmtg VUW_id XUhU UbX Wcaaib]WUh]cbg 
WYbhYf*  >aYf[YbWm ghUbX)Vm dckYf [YbYfUhcfg UfY ]b d`UWY ]b h\Y ;U_YfgZ]Y`X( 
<UadVY`` UbX KYXkccX <]hm `cWUh]cbg* 

M\Y >H< ]g fYgdcbg]V`Y Zcf Wc``YWh]b[ h\Y ghUhig cZ <cadUbm)k]XY cdYfUh]cbU` 
WUdUV]`]hm( h\Y bYYXg cZ W`]Ybhg Zcf YaYf[YbWm fYdU]fg( UbX h\Y WccfX]bUh]cb cZ 
X]gUghYf)fY`UhYX fYgdcbgY hc h\YgY bYYXg*  >H< ghUZZ k]`` df]cf]h]nY UbX WccfX]bUhY 
cjYfU`` YaYf[YbWm cdYfUh]cbg ibh]` giW\ U h]aY k\Yb X]gUghYf)fY`UhYX fYdU]f ]g bc 
`cb[Yf fYei]fYX*  

=YdYbX]b[ cb kcf_`cUX( PO< fYgcifWYg UjU]`UV`Y ]bW`iXY( Vih UfY bch `]a]hYX hc6 

<cbghfiWh]cb EUVcf >ad`cmYYg & ,'

FUbU[YaYbh >ad`cmYYg  & '

>b[]bYYf]b[ LhUZZ  & '

>ei]daYbh &-.,,'

LiVWcbhfUWhcfg  &  fY[]ghYfYX YaYf[YbWm WcbhUWhg k]h\ PO<'

?iY`  $ ?iY` MfiW_  &id hc .,(,,, [U`* ]b h\Y ;Um 9fYU'

=if]b[ aU^cf WUhUghfcd\]W YjYbhg( PO< fYgcifWYg k]`` VY U``cWUhYX hc WighcaYfg ]b 
bYYX cZ Ugg]ghUbWY UWWcfX]b[ hc WiffYbh kcf_`cUX UbX UggYh U``cWUh]cb k]h\ YUW\ 
WighcaYf*  =if]b[ `cWU`]nYX YjYbhg( fYgcifWYg aUm VY Vfci[\h ]b Zfca cihg]XY UfYUg* 

M\Y biaVYf cZ PO< dYfgcbbY` Ugg][bYX hc h\Y <cadUbmtg >H< aUm VY acX]Z]YX 
XYdYbX]b[ cb h\Y bUhifY cZ h\Y g]hiUh]cb*  FcfY dYfgcbbY` aUm VY Ugg][bYX Xif]b[ 
h\Y ]b]h]U` fYgdcbgY d\UgY cZ Ub YjYbh( k\]`Y h\Y biaVYf aUm XYWfYUgY Ug h\Y bYYX 
Zcf X]gUghYf)fY`UhYX UWh]j]h]Yg g`ckg Xckb* Bb h\Y YjYbh cZ U aU^cf WUhUghfcd\]W YjYbh( 
giW\ Ug U gYjYfY YUfh\eiU_Y( dYfgcbbY` aUbb]b[ h\Y >H< cf kcf_]b[ ]b h\Y Z]Y`X 
aUm VY fYei]fYX hc kcf_ Zcf Ub YlhYbXYX dYf]cX*  9g dUfh cZ h\Y YaYf[YbWm fYgdcbgY( 
UWWcaacXUh]cbg k]`` VY aUXY hc ZYYX UbX \cigY h\cgY dYfgcbbY` XiY hc h\Y 
YaYf[YbWm* 
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>H< ?ibWh]cb 

<ccfX]bUhY U`` X]gUghYf)fY`UhYX Z]Y`X cdYfUh]cbg cZ h\Y <cadUbm7 UggYgg h\Y ZibWh]cbU` 
ghUhig cZ h\Y <cadUbmtg ZUW]`]h]Yg( Yei]daYbh UbX Yad`cmYYg7 UggYgg h\Y bYYXg cZ 
h\Y <cadUbmtg W`]Ybhg Zcf U WccfX]bUhYX fYgdcbgY7 UggYgg h\Y `c[]gh]WU` bYYXg Zcf U 
<cadUbm)k]XY fYgdcbgY7 cVhU]b dYfgcbbY`( gidd`]Yg( UbX Yei]daYbh Ug bYYXYX7 
YbgifY h\Uh <cadUbm dYfgcbbY` UV]XY Vm dfcdYf gUZYhm fYei]fYaYbhg7 UbX dfcj]XY 
giddcfh hc Yad`cmYYg Xif]b[ h\Y X]gUghYf( Ug bYYXYX* 

>H< Hf[Ub]nUh]cbU` <\Ufh 
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>H< FUbU[Yf 

M\Y >H< FUbU[Yf XYhYfa]bYg h\Y ghfUhY[m Zcf ]ad`YaYbh]b[ \ck h\Y <cadUbm k]`` 
cdYfUhY Zc``ck]b[ U aU^cf YaYf[YbWm cf U X]gUghYf*  M\Y >H< FUbU[Yf WccfX]bUhYg 
U`` fYgdcbgY UWh]j]h]Yg h\fci[\ h\Y >H< LYWh]cbg UbX _YYdg U`` ]bhYfYghYX dUfh]Yg 
]bZcfaYX cZ h\Y dfc[fYgg UbX ghfUhY[]Yg VY]b[ ]ad`YaYbhYX Xif]b[ h\Y <cadUbmtg 
fYgdcbgY*   

LUZYhm HZZ]WYf 

M\Y LUZYhm HZZ]WYf%g ZibWh]cb ]g hc XYjY`cd UbX fYWcaaYbX aYUgifYg Zcf 
Uggif]b[ dYfgcbbY` gUZYhm ]b h\Y Z]Y`X( UbX hc UggYgg UbX+cf Ubh]W]dUhY \UnUfXcig 
UbX ibgUZY g]hiUh]cbg Zc``ck]b[ U X]gUghYf*  M\Ym aUm Ugg][b Ugg]ghUbhg( Ug 
bYWYggUfm( hc fYdcfh cb WcbX]h]cbg Uh jUf]cig fYdU]f g]hYg* 

HdYfUh]cbg LYWh]cb  
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XYhYfa]bYg \ck h\Y YjYbh k]`` YZZYWh <cadUbm cdYfUh]cbg UbX h\Y dchYbh]U` fY)
U``cWUh]cb cZ <cadUbm fYgcifWYg*  M\Ym XYjY`cd ]bZcfaUh]cb UbX ]bhY``][YbWY hc 
VYhhYf ibXYfghUbX h\Y WiffYbh g]hiUh]cb UbX hc dfYX]Wh U dfcVUV`Y WcifgY cZ UWh]cb ]b 
cfXYf hc XYU` k]h\ \UbX`]b[ ai`h]d`Y fYdU]fg Ug ei]W_`m Ug dcgg]V`Y*  Bb UXX]h]cb( h\Y 
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[i]XY h\Y <cadUbm h\fci[\ h\Y X]gUghYf fYgdcbgY* 

Ec[]gh]Wg LYWh]cb 

M\Y Ec[]gh]Wg LYWh]cb ]g fYgdcbg]V`Y Zcf U`` gYfj]WY UbX giddcfh bYYXg cZ h\Y YjYbh*  
M\]g ]bW`iXYg dfcWif]b[ UbX aU]bhU]b]b[ YggYbh]U` ZUW]`]h]Yg( gidd`]Yg( Yei]daYbh( 
dYfgcbbY`( UbX U`` ch\Yf ]hYag( Ug bYYXYX* 

?]bUbWY UbX 9Xa]b]ghfUh]cb LYWh]cb

M\Y ?]bUbWY LYWh]cb dfcj]XYg UXj]WY UbX giddcfh hc h\Y >H< FUbU[Yf fY[UfX]b[ 
Z]bUbW]U` ]ggiYg* M\]g gYWh]cb ]g U`gc fYgdcbg]V`Y Zcf Yad`cmYY h]aY UbX UhhYbXUbWY 
fYWcfXg Zcf h\Y ]bW]XYbh( XcWiaYbh]b[ U`` kcf_Yf WcadYbgUh]cb W`U]ag fY`UhYX hc h\Y 
]bW]XYbh( Uggif]b[ h\Uh dfcdYf U[fYYaYbhg UfY aUXY k]h\ WcbhfUWhcfg UbX jYbXcfg( 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Campbell District
580 McGlincy Lane., Campbell, CA 95008 

Phone: (408) 371-5510 

Fax:     (408) 371-4379      

Campbell District Management 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Redwood City District
828 Hurlingame Ave., Redwood City, CA 94063 

Phone: (650) 364-9464 

Fax:     (650) 364-8290      

Redwood City District Management 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Salinas District
.,  Salinas, CA. 93907 

Phone: (831) 758-9821 

Fax:     (831) 758-2661      

Salinas District Management 



APPENDIX 1 – Company Contact Information     July 2016     50 

WEST VALLEY CONSTRUCTION COMPANY 
EMERGENCY RESPONSE PLAN  

Chico District
11276 Midway., Chico, CA. 95928

Phone:  (530) 895-0216 

Fax:      (530) 895-1613     

Chico District Management 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Stockton District
2655 E. Miner Ave., #B  Stockton, CA 95205

Phone: 209) 943-6812 

Fax:     (209) 943-6893

Stockton District Management 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESSPONSE PLAN 

Fresno District
2793 S. Golden State Blvd.,  Fresno, CA. 93725

Phone: (559) 443-1105 

Fax:     (559) 443-1106

Fresno District Management 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Visalia District
.,  Visalia, CA. 9329

Phone:  (559) 732-7447 

Fax:      (559) 732-5880     

Visalia District Management 



APPENDIX - 1 Company Contact Information       July 2016   

WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Bakersfield District
3701 South H Street., Bakersfield, CA. 93304

Phone: (661) 832-9012 

Fax:     (661) 832-9470

Bakersfield District Management 
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WEST VALLEY CONSTRUCTION  
EMERGENCY RESPONSE PLANNER 

Carson City
1000 E. Williams St., #119., Carson City, NV. 89701

Phone: (775) 883-1610 

Fax:     (775) 883-1643

Carson City Management 



WEST VALLEY CONSTRUCTION  
EMERGENCY RESPONSE PLANNER 

Sacramento Office - Design Build/Engineering 
8950 Cal Center Drive, Suite 343., Sacramento, CA 95826

Phone:  (916) 662-7049 

Fax:      N/A 

Sacramento Office - Management 
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WEST VALLEY CONSTRUCTION 
EMERGENCY RESPONSE PLAN 

Equipment Division
580 McGlincy Ln., Campbell CA. 95008

Phone: (408) 371-5510 

Fax:     (408) 371-1318

Campbell District Management – Equipment Division 
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WEST VALLEY CONSTRUCTION COMPANY 
Company Wide Equipment 

Dump Trucks

10 - 2 Yard Dump Trucks 
20 - 3 Yard Dump Trucks 
19 - 5 Yard Dump Trucks 
  2 - 7 Yard Dump Trucks 
  5 - 10 Yard Dump Trucks 
15 - 3 Yard Crane Dump Trucks 

Work Trucks

112 - Pickup Trucks 
57 - Small Flatbed Crew Trucks 
54 - Large Flatbed Crew Trucks 
  3 - Paving Trucks 
  5 - Rodding Trucks 
16 - Boom Trucks 
  3 - Winch Trucks 
  9 - 2000 Gallon Water Trucks 
  1 - Fuel Trucks 
17 - Mechanic’s Trucks 

Other Vehicles

  11 - SUVs and/or Sedans 

Trailers

47 - Equipment Trailers 
  7 - Paving Oil Trailers 
14 - Reel Trailers 
10 - Pipe Trailers 
  1 - Fuel Trailer 
18 - Vacuum Trailers 
  7 - 500 gal. Water Trailers 
  3 - Utility Trailers 
63 - Air Compressors 

Forklifts

  7 - Forklifts 
  6 - Rough Terrain Forklifts 
  1 - Telehandler Forklift 



 _ _________________________________________________________________________ _ _____

WEST VALLEY CONSTRUCTION COMPANY 
Company Wide Equipment 

Earth Moving Equipment

20 - Backhoes 
22 - Skid steer Loaders 
  5 - Excavators 
  7 - Mini Excavators 
  7 - Skip Loaders 
11 - Wheel Loaders 

Electrical Equipment

  9 - Light Towers 
26 - Generators 
34 - Welding Machines 

Pumps

7 - Water Main Test Pumps 
42 - 1” Centrifugal Pumps 
70 - 2” Centrifugal Pumps 
20 - 3” Centrifugal Pumps 

Portable Equipment

  1 - Hydra Hammer Pavement Breaker 
106 - Pneumatic Piercing Tools 
  5 - Horizontal Directional Drill Rigs 
120 - All Purpose Saws 
14 - Walk Behind Concrete Saws 

  6 - Concrete Coring Machines 
  1 - Walk behind Trencher 
  1 - Rock Trencher 
40 - Tapping Machines 
12 - Vibra-plate Compactors 
14 - Double Drum Vibratory Rollers 
137 - Trench Compactors 
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This Point of Distribution* (POD) Field Operations 

Guide (FOG) is designed to assist local 

government, partner agencies, and volunteers in 

the opening, operation, and demobilization of a 

POD.  The guidance in this FOG is intended for 

the POD Manager, POD Deputy Manager, and 

Crew Leaders; however, POD line staff may also 

benefit from the guidance contained in this FOG. 

*NOTE:

public.  For the purposes of this FOG, distribution does not include the 

process of procurement, staging, or transportation of supplies to the POD.

This Field Operations Guide (FOG) is intended to provide structure to disaster 

logistics operations and is neither prescriptive nor comprehensive. The actions 

described in this guide will not necessarily be completed during every disaster 

event nor is every activity that may be required described in this guide. Federal, 

State, and local agency personnel will use judgment and discretion to determine    

the most appropriate actions at the time of the incident.



ii

This FOG has been formatted for use at a POD site 

and uses tabs for easy reference. 

OVERVIEW 1 

What is a POD? 
What does a POD look like?

OPEN A POD  17 

What do I need to do to open a POD? 
Who works at a POD and what do they do?

RUN A POD  29 

How should distribution of commodities be organized? 
What do I hand out to the public? 

CLOSE A POD  63 

What should I do when the POD closes? 

APPENDICES 69 

Forms used at the POD 
Guidelines to help you complete specific tasks 
Job Action Sheets for each worker at the POD  
Supplemental information on equipment and supplies 
Acronym list to explain unfamiliar terms 
Acknowledgments
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1. What Is a POD? 

A POD is a designated area where commodities 

are distributed to the public following a disaster 

or emergency. 

 POD staff members safely and efficiently distribute life-

sustaining commodities to the public on a first-come, first-

served basis. 

 Items distributed at a POD often include emergency meals 

and water.  Other items such as ice and baby formula may 

 PODs are activated only when local residents do not have 

access to life-sustaining resources; PODs should close once 

services are restored. 
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2. What Does a POD Look Like? 

The POD is usually located on a flat, paved area that is 

easily accessible to the public. Depending on the 

number of people expected at the site and the 

mechanism for distribution, there are several layout 

options, as indicated below

Type I  Can serve up to 20,000 people per day. 

 Four-lane operation (100,000 sq ft 
minimum space). 

Type II  Can serve up to 10,000 people per day. 

 Two-lane operation (75,000 sq ft 
minimum space). 

Type III  Can serve up to 5,000 people per day. 

 One-lane operation (50,000 sq ft 
minimum space). 

Type I Can serve up to 20,000 people per day. 

Used in parks, parking lots, and other 
large, open spaces. 

Type II Can serve up to 10,000 people per day. 

Used in parks, parking lots, and other 
open spaces. 

NOTE: The number of people served per day is based on operations in which 

distribution takes place during daytime hours only and restocking occurs at 

night. 

Diagrams of all five layout options follow.
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Layout Key
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Type II  Vehicular POD Layout 



OVERVIEW | TYPE III  VEHICULAR POD LAYOUT 8

Type III  Vehicular POD Layout 
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Type I  Pedestrian POD Layout 
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Type II  Pedestrian POD Layout 
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Entrance 

There is one point of public access for people or vehicles. Staff 

and security personnel maintain order at the entrance and along 

the line that forms leading up to the entrance. 

Distribution Area 

As people or vehicles enter the POD they are directed to the 

Distribution Area, where commodities (food, water, and any other 

supplies) are distributed by a Loading/Ration Point Crew member.  

Members of the public are then directed to the exit. 

 In pedestrian pods, commodities are distributed using multiple 

lanes. 

 In vehicular pods, commodities are distributed using multiple 

loading points. 

Exit 

People or vehicles leave the POD through the exit. Staff and 

security personnel help move people out of the POD and count 

the total number of individuals who have received commodities. 

Off-Loading Area 

This is the area where staff members unload supplies from trucks. 

Supply Area 

This is the area where supplies are temporarily placed before 

they are distributed to the public. 

Rest Area 

This is an area where staff and truck drivers may rest, eat, and 

have access to restrooms. 

Administration Area 

This is an area where administrative supplies are stored, forms 

are completed, and staff sign in and out.
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3. Where Is the POD? 

Local government (the emergency management 

agency or lead agency responsible for PODs) 

should have pre-designated POD sites. They 

should be able to provide some basic information 

before your arrival at the POD, including POD 

layout, location, major nearby highways or 

intersections, and a general description of the 

area. 
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4. Who Staffs the POD? 

Local governments are responsible for identifying 

the managers, staff, and security for a POD. 

Ideally, volunteers (e.g., a community 

organization) will provide the bulk of the non-

supervisory staff at the POD. Staff members fill 

the various roles outlined in the following pages. 
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POD Manager (Task Force Leader) 
 Oversee and manage all aspects of the POD operation. 

 Establish and maintain proper lines of command, control, and 

communications. 

 Manage external communications. 

See Job Action Sheet C-1: POD Manager (page 127)

POD Deputy Manager
 Support the POD Manager. 

 Ensure that all roles in the POD are staffed, staff are signed-in 

and trained, and operations run smoothly. 

See Job Action Sheet C-2: POD Deputy Manager (page 130) 

Security/Law Enforcement Supervisor 
 Oversee security outside and within the POD. 

 Provide protection and deter criminal activity. 

 Control crowds and manage traffic. 

 Coordinate with law enforcement personnel. 

 Work with the Off-Loading/Supply Crew Leader to control 

truck and/or delivery entry to the POD. 

 Work with the Flow Crew Leader to control public entry to the POD. 

See Job Action Sheet C-3: Security/Law Enforcement 
Supervisor (page 132)

Safety Officer 
 Develop and recommend measures for ensuring personnel 

safety, and assess and mitigate hazardous or unsafe 

situations. 

See Job Action Sheet C-4: Safety Officer (page 134)

Loading/Ration Point Crew Leader 
 Oversee safe and efficient distribution of commodities to the 

public. 

 Ensure goods are distributed according to set guidelines. 

 Coordinate with the Off-Loading/Supply Crew Leader to 

maintain a steady and efficient commodity distribution flow. 

See Job Action Sheet C-5: Loading/Ration Point Crew 
Leader (page 135)
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Flow Crew Leader 
 Serve as the public face of the POD. 

 Lead a crew to direct the public through the POD entrance, 

distribution area, and out of the exit. 

 Manage the line leading into the POD; inform the public on 

hours of operation, per person rations, and commodity status. 

 Ensure that the number of pedestrians or vehicles receiving 

commodities is recorded. 

See Job Action Sheet C-6: Flow Crew Leader (page 137)

Off-Loading/Supply Crew Leader
 Oversee the unloading, positioning, and movement of 

commodities within the supply and distribution areas. 

 Manage documentation and inventory control. 

 Ensure that work areas are organized and free of trash and 

debris. 

See Job Action Sheet C-7: Off-Loading/Supply Crew Leader
(page 140)

Flow Specialist 
 Direct members of the public to and through the POD. 

 Inform the public on hours of operation, per person rations, 

etc. 

 Determine individual eligibility for additional rations as 

necessary. 

 Record the number of recipients exiting the POD. 

See Job Action Sheet C-8: Flow Specialist (page 143)

Loading/Ration Point Specialist 
 Distribute commodities to the public. 

 Perform the final check to ensure that commodities have not 

expired and are not otherwise unfit for consumption. 

See Job Action Sheet C-9: Loading/Ration Point Specialist
(page 145)

Off-Loading/Supply Specialist 
 Unload commodities and operate equipment. 

 Secure, organize, and position commodities for distribution. 

See Job Action Sheet C-10: Off-Loading/Supply Specialist
(page 147)
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qihmgep#jegmpmxmiw#f}#{epomrk#sv#f}#hvmzmrk#i|xviqip}#wlsvx#hmwxergiw1#

4. Qexivmep# riihw/# wygl# ew# {exiv/# jssh/# fperoixw/# ixg1/# {mpp# rsx# fi# ezempefpi# jvsq# psgep# sv# jihivep#

kszivrqirx#wsyvgiw#jsv#ex#piewx#;5#lsyvw#ejxiv#xli#hmwewxiv#sggyvw1#

5. Ipigxvmgep# ts{iv/# rexyvep# kew/#{exiv/# wi{iv# erh# xipitlsri# wivzmgiw#qe}# fi# zmvxyepp}# sv# gsqtpixip}#

yrezempefpi1#

6. Mj# xli# jeqmp}# lsqi# mw# yrefpi# xs# tvszmhi# wxvygxyvepp}# weji# wlipxiv/# qszi# mr# {mxl# jvmirhw/# wix# yt#

wlipxiv# syxwmhi# xli# lsqi/# sv# tswwmfp}/# mj# gsrhmxmsrw# epps{# }sy# xs# kix# xlivi/#qszi#mrxs#e#qsxip1#

REMEMBER

To Fail to Plan is to Plan to Fail 
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DAY 1 CHECKLIST

IMMEDIATE (1-2 hours) AT HOME:
1. Check for personal injury, be calm

2.   Check for fire 

3.   Account for family members who are home 

4.   Check for family member injuries 

5.   Check utilities (no electrical switch movement if you smell gas!) 

6.   Assess home for structural damage 

7.   Put phone(s) back on hook, make only essential calls 

8.   Check for damage to car 

9.   Check water, food, first aid supply 

10.   Monitor TV/Radio 

11.   Account for family members away from home 

IMMEDIATE (1-2 hours) AT WORK:
1. Check for personal injury, be calm

2.   Observe safety of structure/fire - evacuate if necessary 

3.   Provide emergency aid to co-workers 

4.   Get 72-hour kit from car.  Put on heavy sole shoes, jacket, gloves. 

5.   Turn on car radio.  Listen for emergency information: 

6.   Check in with out-of-area/state family emergency phone contact 

7.   Be sure your car is safe to drive. 

8.   If car is left, leave name on a note and what route you are taking, 

9.   Beware of dehydration.  Drink at least a pint of water immediately. 

10.   Eat if you feel like it and have water available. 

11.   Take medications on time.  Set your watch. 

12. 

13. 

Keep checking in with out-of-area/state phone contact until 
you reach rendezvous point/home. 
Observe weather conditions. 



CALIFORNIA WATER SERVICE COMPANY - KING CITY DISTRICT
EMERGENCY RESPONSE PLAN

ANNEX E x Home Preparedness Guide Dec 2016 6 

#

#

AFTER INITIAL DISASTER (2-12 hours):

1.   Recheck yourself and your `[gcfs g_g\_lm| first aid needs. 

2.   Perform structural inspection 

3.   Evacuate home (if required) 

4.   Evacuate area (if required) 

5.   Set up sanitation facility 

6.   Check on neighbors 

7.   Eat/drink/rest 

8.   Monitor TV/Radio 

REMAINDER OF DAY (12-24 hours):

1.   Recheck first aid needs 

2.   Improve shelter as required 

3.   Monitor TV/Radio 

4.   Set up alternative heat sources 

5.   Salvage debris for potential use 

6.   Collect garbage 

7.   Check on neighbors 

8.   Set up job assignments 

9.   Eat/drink/rest 
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DAY 2 CHECKLIST

1.   Check for personal injury 

2.   Check for radio, TV messages 

3.   Check food, water 

4.   Assure phone is on hook 

5.   Evacuate home (if required) 

6.   Evacuate area (if required) 

7.   Check sanitation facility 

8.   Check on neighbors 

9.   Collect garbage 

10.   Take pictures, notes for recovery assistance 

DAY 3 CHECKLIST

1.   Check personal injuries 

2.   Listen for radio, TV messages 

3.   Check sanitation facility 

4.   Check on neighbors 

5.   Report status 

6.   Collect garbage 

7.   Take pictures, notes for recovery assistance 
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EVACUATE HOUSE

1.   Locate family members 

2.   Turn off gas only if you smell gas 

3.   Load 72-hour kit in car 

4.   Load important papers 

5.   Turn off water 

6. 

7. 

Turn off unnecessary electrical appliances, except 
refrigerator / freezer 
Place telephones on hook 

8.   Lock all doors, including garage 

9.   Lock all windows 

10.   Load family and pet(s) into car 

11.   Lock front door as you leave 

12.   Review evacuation route map 

13.   Leave note telling where you can be contacted 

14.   Leave 
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Note: Do not enter buildings that are unsafe.  Further collapse may occur due to 
aftershocks. 

TURN OFF UTILITIES

GAS:

1. Xyvr#kew#sjj#SRP]#mj#}sy#wqipp#kew1#

2. Mj# }sy# hs# wqipp# kew/# stir# xli# {mrhs{w# erh# piezi# xli# lsywi1#HS# RSX# ywi# xli# tlsri1#HS# RSX#

xyvr#SJJ# er}# ipigxvmgep# w{mxgliw/# sv# er}xlmrk# xlex# {mpp# geywi# e# wtevo1#

3. Xyvr# SJJ# xli# qemr# kew# wlyx0sjj# zepzi1#Xlmw# zepzi# mw# psgexih# ri|x# xs# }syv# kew# qixiv# syxwmhi#

xli# lsywi1# Ywi# e# gviwgirx#{virgl# xs# xyvr# xli# zepzi# sri# uyevxiv0# xyvr/# mr# imxliv# hmvigxmsr/# xs#

xli# _0''`# tswmxmsr# +zivxmgep# mw# _0/`# +$,?# lsvm~srxep# mw#_0''` f00,1#

81# # Jsv# wejix}# tyvtswiw/# srp}# xli# kew# gsqter}# wlsyph# xyvr# xli#qixiv# fego# sr1# # Srp}# xyvr# xli# kew# sjj#

{lir# efwspyxip}# rigiwwev}1# HS# RSX# i|tivmqirx# {mxl# xli# zepzi# PK OAA EB EP EO _SKNGEJC\`  5K#

lezi#mx#gligoih/#gepp#xli#yxmpmx}#gsqter}#jsv#ewwmwxergi1#
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ELECTRICITY:

1. 5QNJ _0''` SRP]#mj#}sy#wii#wtevow#sv#e#jeppir#{mvi/#sv#lezi#viewsr#xs#fipmizi#xlivi# mw#er#ipigxvmgep#

w}wxiq#qepjyrgxmsr1#

2. Psgexi#xli#qemr#gmvgymx#fs|1# Mx#qe}#fi#syxwmhi#xli#lsywi#+sjxir#riev#kew#qixiv,/#mr# xli#keveki#

xs{evh#xli#syxwmhi#{epp/#sv#mr#xli#lepp#mr#sri#sj#xli#vssqw#+tvmqevmp}# etevxqirxw,1#

3. -K?=PA PDA _.=EJ` ?EN?QEP >NA=GAN KN BQOA\  Xyvr#xli#gmvgymx#>NA=GAN PK PDA _0''`#tswmxmsr2sv#

typp#xli#jywi#syx1#

4. Xs#viwxsvi#ipigxvmgep#wivzmgi#gepp#}syv#ts{iv#gsqter}1#

WATER:

1. Xyvr#sjj#{exiv#wivzmgi#sj#xli#lsywi1# Mx#mw#ywyepp}#psgexih#mr#xli#jvsrx#sj#xli#lsywi# riev#xli#lswi#

fmf1#Mj#xlivi#mw#heqeki#xs#xli#tmtmrk#mr#xlmw#evie/#sv#}sy#evi#yrefpi# xs#psgexi#xli#wlyx#sjj/#xyvr#sjj#

ex#xli#{exiv#qixiv1#

2. Psgexi#xli#qemr#wlyx0sjj#zepzi#syxwmhi#xli#lsywi1# Mx#mw#ywyepp}#mr#e#gsrgvixi#fs|#ex# kvsyrh# pizip#

ri|x# xs# xli# wmhi{epo# {mxl# gsziv# xlex# we}w# _8=PAN# .APAN`\# ]sy# {mpp# riih# e# wgvi{#

hvmziv2ormji2wxmgo#xs#stir#xli#qixep#gsziv1#

3. Xyvr#xli#zepzi#gpsgo{mwi#xs#xyvr#_0''`\##Vitpegi#xli#gsziv1#

4. Xyvr#iegl#zepzi#gsyrxivgpsgo{mwi#+xs#xli#pijx,#xs#viwxsvi#{exiv#jps{1#

5. Jsv#er}#gsrgivrw#vikevhmrk#}syv#{exiv/#gsrxegx#}syv#psgep#{exiv#gsqter}1#
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DETERMINE EVACUATION ROUTES

EVACUATION FROM YOUR HOME:

1. Oiit#hixempih#qetw#sj# xli# psgep# evie# mr# }syv# gev1# Lezi# iegl# tsxirxmep# izegyexmsr# vsyxi#rsxih#

{mxl#e#qevomrk#tir1#

2. Hvmzi# xlswi# vsyxiw# xlex# }sy# hs# rsx# rsvqepp}# xvezip# ws# }sy# evi# e{evi# sj# er}# glerkiw1# Mx#

mw# zmxep# xlex# }sy# gsqtpixip}#yrhivwxerh#iegl#sj# xliwi# vsyxiw#rs{#ew# }syv#qmrh#gsyph#ks#fpero#

mr#e#gvmwmw1#

3. Mx# mw# epws# mqtsvxerx# xs# oiit# }syv# gev# mr# kssh# gsrhmxmsr# ws# }sy# ger# piezi# sr# e# IKIAJP^O#

rsxmgi1# Lezi# i|xve# smp/# smp# jmpxiv/# erh# {exiv# ezempefpi1# Wxsvmrk# pevki# eqsyrxw# sj# kewspmri# +8043#

keppsrw,# evsyrh# }syv# lsqi/# izir# mr# ettvszih# gsrxemrivw/# mw# RSX# ehzmwih# hyi# xs# xli#

i|tpswmsr# le~evh1# Ep{e}w# oiit# }syv# gev# kew# xero# ex# piewx# lepj# jypp1# Wrs{# glemrw# erh# nyqtiv#

gefpiw# wlsyph# fi# oitx# mr# }syv# gev# ex# epp# xmqiw1# I|xve# {mtiv# fpehiw/# jer# fipxw/# xs{# vsti/#

wmkrep# {lmwxpi/# erh#qmvvsvw#evi#epws#ywijyp1#

4. Fi#wyvi#xs#mrgpyhi#e#;50lsyv#omx#jsv#iegl#jeqmp}#qiqfiv#+Teki#=5,1#

5. Mj# ettvstvmexi/# xyvr# sjj# yxmpmxmiw# +Teki# <,# fijsvi# izegyexmrk# }syv# lsqi1# Piezi# e# rsxi# mr# e#

tvsqmrirx# tswmxmsr# sr# xli# syxwmhi# sj# }syv# lsqi# xs# pix# sxlivw# ors{# }sy# evi#soe}#erh#{livi#

}sy#qe}#fi#gsrxegxih1#

EVACUATION FROM YOUR BUSINESS TO YOUR HOME:

Xlmw#{mpp#hitirh#ziv}#qygl#sr#xli#x}ti#sj#hmwewxiv1#

Fire
Xeoi#}syv#rsvqep#vsyxi#lsqi#ew#xlmw#mw#ewwyqih#xs#fi#e#psgep#hmwewxiv1#

Earthquake

EPP#fvmhkiw#{mpp# pmoip}#fi# gpswih# xs# xvejjmg1# Mj# }sy#qywx#ywi#e#fvmhki# xs# gvsww# e# vmziv/# e# peoi# sv# ersxliv#

lmkl{e}/# higmhi# mj# }sy# ger# kix# lsqi# f}# ersxliv# vsyxi# xlex# lew# rs# fvmhkiw# sv# szivtewwiw1# Mj# xlmw#

epxivrexi# vsyxi# ger# fi# qehi# sr# jssx# srp}# sv# tevx# {e}# f}# eyxs# erh# tevx# f}# jssx/# higmhi# mj# }sy# evi#

tl}wmgepp}# getefpi# sj#{epomrk# xli# hmwxergi1# Piezi# e#rsxi#sr# }syv# gev# wxexmrk#{livi# }sy# evi# erh#{lex#

vsyxi#}sy#evi#xeomrk#lsqi/#A\C\Y _1H=J# F># +fi#wyvi#}syv#jeqmp}#jypp}#yrhivwxerhw# xlex# vsyxi,1#Fi#wyvi#xs#

lezi#}syv#;50lsyv#omx#mr#}syv#gev1#
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In An Earthquake

DROP, COVER, and HOLD

Earthquake procedures in the home or office

Ex# xli# jmvwx# mrhmgexmsr# sj# kvsyrh#qsziqirx/# }sy# wlsyph#HVST# xs# xli# kvsyrh1# Mx# {mpp# wssr# fi#

mqtswwmfpi# xs# wxerh# ytvmklx# hyvmrk# xli# ievxluyeoi1# Kixxmrk# xs# xli# kvsyrh# {mpp# tvizirx# fimrk#

xlvs{r#xs#xli#kvsyrh1#

]sy# wlsyph# wiio# tvsxigxmzi# GSZIV# yrhiv# sv# riev# hiwow/# xefpiw/# sv# glemvw# mr# e# oriipmrk# sv#

wmxxmrk#tswmxmsr1# Mj# mr#e#lepp{e}/#hvst#ri|x#xs#er# mrwmhi#{epp# mr#e#oriipmrk# tswmxmsr#erh#gsziv#xli#

fego#sj#xli#rigo#{mxl#}syv#lerhw1#

]sy# wlsyph# LSPH# srxs# xli# xefpi# sv# glemv# pikw1# # Lsphmrk# srxs# xli# pikw# {mpp# tvizirx# mx# jvsq#

qszmrk# e{e}# jvsq# }sy# hyvmrk# xli# uyeoi1#Tvsxigx# }syv# i}iw# jvsq# jp}mrk# kpeww#erh#hifvmw#{mxl#

}syv#evq#gszivmrk#}syv#i}iw1#

]sy#wlsyph# viqemr# # mr# xli#HVST#tswmxmsr#yrxmp# kvsyrh#qsziqirx#irhw1#Fi# tvitevih# xs#HVST/#

GSZIV#erh#LSPH#hyvmrk#ejxivwlsgow1#

Ejxiv# kvsyrh# qsziqirx# irhw/# gligo# jsv# mrnyvmiw# erh# wejip}# izegyexi# xli# fymphmrk1# Qszi# xs# e#

weji/#stir#evie/#e{e}#jvsq#ts{iv#pmriw#erh#sxliv#szivlieh#le~evhw1#

Earthquake procedures while outside or in a vehicle

Ex# xli# jmvwx# mrhmgexmsr# sj# kvsyrh# qsziqirx/# qszi# e{e}# jvsq# szivlieh# le~evhw# wygl# ew#

ts{iv# pmriw/# xviiw/# erh#fymphmrkw1# HVST# xs# xli#kvsyrh#erh#GSZIV# xli# fego# sj# xli# rigo# {mxl#

}syv# lerhw1#Fi# e{evi# sj# ejxivwlsgow1#Hs# rsx# vi0irxiv#fymphmrkw#yrxmp#mx#mw#hixivqmrih#weji#xs#hs#

ws1#

[lmpi#mr#e#zilmgpi/#}sy#wlsyph#typp#sziv#xs#xli#wmhi#sj#xli#vseh#erh#wxst1#Mj#}sy#evi# sr#e#fvmhki/#

szivteww/# sv# yrhiv# ts{iv# pmriw/# gsrxmryi# sr# yrxmp# }sy# evi# e{e}# jvsq# xli# szivlieh# herkivw1#

[emx# yrxmp# xli# kvsyrh# qsziqirx# wxstw# erh# gligo# jsv# mrnyvmiw1# # Fi# e{evi# sj# ejxiv# wlsgow/#

hs{rih#{mviw/#sv#vsehw#fpsgoih#f}#hifvmw1#
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LOCATE CHILDREN

Ors{#ls{#xs#kix#xs#xliq#ex#wglssp#erh#ex#tpe}#

AT SCHOOL:

' Xli}#wlsyph#viqemr#ex#wglssp#yrxmp#}sy#gsqi#jsv#xliq1#Qeoi#wyvi#}syv#glmph# yrhivwxerhw#mx#qe}#xeoi#

e#{lmpi#xs#kix#xs#PDAI fOAA $DEH@NAJ^O ;50lsyv#omx#+teki#5;,1#

' Tper#elieh# xs#lezi#wsqisri#tmgo# xliq#yt# mj# }sy#evi#yrefpi# xs# kix# xs# xliq1# Ors{# xli#tspmgmiw#sj#

}syv# wglssp# sv# he}gevi# girxiv1# Qswx# wglsspw# viuymvi# e# pixxiv# fi# oitx# sr# jmpi# kmzmrk# wtigmjmg#

tivqmwwmsr# jsv# wsqisri#ipwi# xs# tmgo# yt# }syv# glmph/# i1k1/# }syv#qsxliv/#he}gevi#tvszmhiv/#ixg1#

' Gsrxegx# }syv# ?DEH@^O# wglssp# xs# hixivqmri# mj# erh# {livi# xli}# {mpp# fi#qszih# mj# wglssp# izegyexmsr#mw#

rigiwwev}1#

AT PLAY:

' Ekvii# sr# e# tpegi# xs#qiix00rimklfsv/# vipexmzi/# lsqi1# Wsqixmqiw# mx#{mpp# fi# wejiv# jsv# xli#glmphvir#xs#

wxe}# vmklx#{livi# xli}# evi1# Xvemr# }syv# glmphvir# xs# ors{#{lir# mx# mw# weji# xs#ks#wsqi{livi#ipwi#erh#

{lir#mx#mw#weji#xs#wxe}#{livi#xli}#evi1#

' Viewwyvi#glmphvir1# Xli}#tvsfefp}#{mpp#wxmpp#fi#ejvemh#ejxiv#xli#hmwewxiv/#izir#{lir#}sy#evi#yrmxih1# Pix#

xliq#xepo#00#pmwxir#xs#xliq1#

' Vilievwi# xliwi# wmxyexmsrw# ejxiv# Wyrhe}# hmrrivw/# jmvwx# he}# sj# wglssp/# jmvwx# he}# sj# wyqqiv#

zegexmsr/#ixg1/#ws#xli}#viepp}#ors{#{lex#xs#hs1#
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DETERMINE FAMILY ASSEMBLY POINT

HAVE FAMILY PLANNING MEETINGS:

Qeoi#higmwmsrw#{livi#xs#qiix1##Xli#jspps{mrk#wykkiwxmsrw#evi#tvszmhih>#

1. [livi#xs#qiix#ejxiv#e#hmwewxiv>#

( Lsqi/#mj#tswwmfpi#

( /AECD>KN^O#

( Vipexmzi#sv#jvmirh#

2. Mr#gewi#sj#jmvi>#

( Ri|x#hssv#

( Rievf}#gsvriv#

( Rimklfsvw#

Ks#sziv#xli#tper#sjxir?#oiit#mx#yt0xs0hexi1# Tpe}egx#hmjjivirx#wmxyexmsrw#erh#tvegxmgi#xli#tper#xs#wii#mj#}sy#

riih#xs#qeoi#glerkiw1#

Review on each family c[cX[hti X_hj^ZWo,

Iegl# jeqmp}#qiqfiv# wlsyph# gevv}# xli# tlsri# ryqfiv# sj# e# vipexmzi# sv# jeqmp}# jvmirh#{ls# pmziw# jev# jvsq#

}syv# lsqi1# Mj# jeqmp}# qiqfivw# evi# witevexih# ex# xli# xmqi# sj# xli# qensv# gexewxvstli/# xli}# wlsyph# xv}#

xs# gepp# xli# vipexmzi2jvmirh# erh# xipp# xliq# xli}# evi# SO# erh# {livi# xli}# evi# ksmrk/# sv# {livi# xli}# evi#

wxe}mrk1# +Sjxir# xmqiw# }sy# ger# gepp# syx# sj# e# hmwewxiv# evie/# fyx# rs# sri# ger# gepp# mr1,#Xlmw# wmqtpi# egxmsr#

ger# fvmrk#qygl# gsqjsvx# xs# qer}#tistpi/#mrgpyhmrk#}syvwipj1#
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RECREATIONAL ACTIVITIES

Ejxiv#{i#hs#epp#{i#ger#mx#mw#mqtsvxerx#xs#fi#efpi#xs#xeoi#?DEH@NAJ^O#qmrhw#erh#syvw#sjj#xli# hmwewxiv1# Lezi#

keqiw# sj# epp# omrhw/# fssow/# xs}w/# tsvxefpi# vehmsw/# gspsvmrk# fssow# erh# gve}srw/#ixg1#

Mj#}sy#qywx#izegyexi/#xeoi#xli#jspps{mrk>#

' Tsvxefpi#vehmsw#

' Jezsvmxi#wregow#

' Gevh#keqiw#+Womt#Fs/#Sph#Qemh/#ixg1,#

' Keqi#fssow#+gvsww{svh#ty~~piw/#{svh#wievgl/#ixg1,#

' Jezsvmxi#fssow#

' Jezsvmxi#xs}/#wxyjjih#ermqep#

' Wqepp#tsgoix#keqiw#

' Tirgmpw#erh#tetiv#

' Gspsvmrk#fssow#erh#gve}srw#

Fi#wyvi#xs#mrgpyhi#wsqi#sj#xliwi#mxiqw#mr#}sy#;50lsyv#omx1#
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EMERGENCY PREPARATIONS

FOOD STORAGE GUIDE
Xli#jspps{mrk#tekiw#tvszmhi#fewmg#jssh#wxsveki#mrjsvqexmsr1##Mr#kirivep/#}sy#wlsyph#xv}#xs#lezi#jsshw#

xlex#evi>#

' Rsr0tivmwlefpi#+gerrih#sv#hvmih,#

' Rsyvmwlmrk#+jvsq#iegl#sj#xli#fewmg#jssh#kvsytw,#

' Iewmp}#tvitevih#erh#wivzih#

' Efpi#xs#fi#iexir#ew0mw#+xs#gsrwivzi#{exiv#erh#gssomrk#liex,#

' Gsqtpixip}#ihmfpi/#mr#wqepp#wivzmrkw/#{mxl#pmxxpi#sv#rs#{ewxi#sv#pijxszivw1#

Wxsvi# srp}# jssh# xlex# }sy# rsvqepp}# iex1# Ezsmh# gsqqivgmep# wxsveki# jsshw# xlex# gsrxemr# mxiqw#xlex#evi#

rsx# tevx# sj# }syv# rsvqep# hmix/# sv# xlex# }sy# evi# yrjeqmpmev#{mxl1# Mx# mw# mqtsvxerx# xs# qemrxemr# e# wirwi# sj#

rsvqepg}# mr# er}# iqivkirg}# xs# oiit# iziv}sri# gepq1# _/KNI=H`# jssh#{mpp# lipt# xs# eglmizi# xlmw# kssh#

jiipmrk1#

Mx# mw# ziv}# gsqqsr# xlex# tistpi# evi# rsx# lyrkv}# jsv# xli# jmvwx# 57# lsyvw# ejxiv# e# gexewxvstli1# Xlimv#fshmiw#

{mpp#xipp#xliq#{lir#xs#iex1#Viqiqfiv#xs#mrgpyhi#fef}#jsshw/#wtigmep#hmixev}# jsshw/#jezsvmxi#wregow/#erh#

jssh#jsv#}syv#tixw1#

STORAGE
Oiit#jssh#wxsvih#mr#xli#hvmiwx/#gsspiwx#erh#hevoiwx#eview1##Qsrmxsv#wxsveki#evie# xiqtivexyviw1#

Critical Storage Temperatures

' 65#hikviiw#J#0#Jvii~mrk#

' 7<#hikviiw#J#0#Mrwigxw#figsqi#egxmzi#

' =8#hikviiw#J#0#Jexw#qipx#

Storage Containers

Qixep#wxsveki#gerw#sv#liez}#tpewxmg#gsrxemrivw#{mxl#emvxmklx#pmhw#evi#vigsqqirhih1#

' Ywi#yrfvieoefpi#gsrxemrivw/#mj#tswwmfpi1#

' Hs#rsx#wxego#fvieoefpi#wxsveki#gsrxemrivw1#

' Srp}#tpewxmg#gsrxemrivw#xlex#evi#ettvszih#f}#xli#JHE#wlsyph#fi#ywih#xs#wxsvi#jssh#sv#{exiv1# Mj#}sy#

@KJ^P GJKSY =OG =P PDA#tpegi#sj#tyvglewi#sv#xli#qeryjegxyviv1#Hixivqmrih#vshirxw#evi#ors{r#xs#

kre{#xlvsykl#liez}#tpewxmg#gsrxemrivw1#

' Hexi#epp#gsrxemrivw#{lir#tpegih#mr#wxsveki#erh#vsxexi#sr#e#vikypev#fewmw#xs#mrwyvi# jviwlriww1#
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Food Storage Tips

1. Wxsvi#RSXLMRK#sr#giqirx#jpssvw1##Tpegi#wpexw#sj#pyqfiv#fix{iir#giqirx#erh#xli# wxsveki#evie#xs#

tvizirx#w{iexmrk#erh#vywxmrk1#

2. Wxsvi#wyttpmiw#mr#zevmsyw#psgexmsrw#mr#xli#lsywi?#mj#sri#tevx#mw#heqekih/#}sy#wxmpp#lezi# wsqixlmrk#pijx1#

3. EP[E]W#sfxemr#xst#kvehi#jssh#tvshygxw#jsv#wxsveki1#

4. Ettvs|mqexip}#5#tivgirx#sj#jssh#zepyi#mw#pswx#iegl#}iev#mr#gerrih#jsshw#wxsvih#yrhiv# mhiep#

gsrhmxmsrw1#

5. Fy}#rmxvskir0tegoih#jssh#{lir#tswwmfpi1# Mx#lew#psrkiv#wxsveki#pmji/#fixxiv#uyepmx}#erh#rs#mrwigx#

mrjiwxexmsr1#

6. Liez}#{mvi#sv#e#wqepp#tmigi#sj#pyqfiv#wlsyph#fi#exxeglih#xs#xli#jvsrx#sj#wxsveki#wlipziw#xs#

oiit#gsrxirxw#jvsq#jeppmrk#mr#xli#izirx#sj#er#ievxluyeoi1#

7. Ywi#gpiev#tpewxmg#fekw#jsv#jssh#wxsveki?#gspsvih#tpewxmg#fekw#lezi#fiir#gliqmgepp}#xviexih#erh#

WLSYPH#RSX#fi#ywih#xs#wxsvi#jssh1#

8. Jssh/#yrpmoi#{exiv/#qe}#fi#vexmsrih#wejip}/#i|gitx#jsv#glmphvir#erh#tvikrerx#{sqir1#

WATER STORAGE GUIDE

Wxsgomrk# {exiv# viwivziw# erh# pievrmrk# ls{# xs# tyvmj}# gsrxeqmrexih# {exiv# wlsyph# # fi# eqsrk# }syv# xst#

tvmsvmxmiw# mr# tvitevmrk# jsv# er# iqivkirg}1# ]sy# wlsyph# wxsvi# ex# piewx# sri# keppsr# sj# {exiv# tiv# tivwsr#

tiv# he}# jsv# ex# piewx# xlvii# he}w/# tvijivefp}/# x{s# {iiow1# Glmphvir/# ryvwmrk#qsxlivw/# erh# mpp# tistpi#

{mpp#riih#qsvi1#]sy#{mpp#riih#ehhmxmsrep#{exiv# jsv#jssh#tvitevexmsr#erh#l}kmiri1#

Mj# }syv# wyttpmiw# fikmr# xs# vyr# ps{/# viqiqfiv>#Riziv# vexmsr#{exiv1#Hvmro# xli# eqsyrx# }sy# riih# xshe}/#

erh# xv}# xs# jmrh# qsvi# jsv# xsqsvvs{1# ]sy# ger# qmrmqm~i# xli# eqsyrx# sj# {exiv# }syv# fsh}# riihw# f}#

vihygmrk#egxmzmx}#erh#wxe}mrk#gssp1#

Water Storage Tips:

]sy# ger# wxsvi# }syv# {exiv# mr# xlsvsyklp}# {ewlih# tpewxmg/# kpeww/# jmfivkpeww/# sv# ireqip0pmrih# qixep#

gsrxemrivw1#Riziv#ywi#e#gsrxemriv#xlex#liph#xs|mg#wyfwxergiw/#figeywi##xmr}# eqsyrxw# qe}# viqemr# mr# xli#

?KJP=EJAN^O# tsviw1# Tpewxmg# wshe# fsxxpiw# {mpp# hikvehi# erh# lezi# xs# fi# vitpegih# ex# piewx# iziv}# wm|#

qsrxlw1# Gsrxemrivw# xlex# evi# JHE# ettvszih# jsv# {exiv# wxsveki#evi# fiwx1#Vitpirmwl# }syv#{exiv# wyttpmiw#

erryepp}#+{lir#}sy# mrzirxsv}#epp# }syv#iqivkirg}#tvitevexmsrw,1#

Fijsvi#wxsvmrk#}syv#xet#{exiv/#xviex#mx#{mxl#e#tviwivzexmzi/#wygl#ew#glpsvmri#fpiegl/#xs#tvizirx# xli#kvs{xl#sj#

qmgvssvkermwqw1# Ywi# pmuymh#fpiegl# xlex# gsrxemrw# 8158#tivgirx# wshmyq# l}tsglpsvmxi# erh# rs# wset/# h}iw/# sv#

wgirxmrk1#Wii# xli# Tyvmjmgexmsr# xefpi# fips{# jsv# tvstiv# eqsyrxw1#
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HIDDEN WATER SOURCES IN YOUR HOME:

Mj# e# hmwewxiv# gexgliw# }sy#{mxlsyx# e# wxsvih# wyttp}#sj# gpier#{exiv/# }sy# ger# ywi#{exiv# mr# }syv#lsx0{exiv#

xero/# mr# }syv# tpyqfmrk/# erh# mr# mgi# gyfiw1# Ew# e# pewx# viwsvx/# }sy# ger# ywi# xli#{exiv#mr#xli#viwivzsmv#xero#

sj#}syv#xsmpix#+rsx#xli#fs{p,/#fyx#srp}#mj#lew#riziv#liph#er}#fs{p#gpierwivw/#erh#}sy#tyvmj}#mx1#

Xs# ywi#{exiv# mr# }syv# tmtiw/# pix# emv# mrxs# xli# tpyqfmrk# f}# xyvrmrk# sr# xli# lmkliwx# jeygix# mr# }syv#lsywi#

erh#hvemrmrk#xli#{exiv#jvsq#xli#ps{iwx#sri1#

Xs#ywi#{exiv# mr#}syv#lsx0{exiv# xero# +{exiv#liexiv,/# fi# wyvi# xli#ipigxvmgmx}#sv#kew# mw#sjj/# erh#stir#xli#

hvemr# ex# xli# fsxxsq# sj# xli# xero1# Wxevx# xli# {exiv# jps{mrk# f}# xyvrmrk# sjj# xli# {exiv# mrxeoi# zepzi# erh#

xyvrmrk#sr#e#lsx#{exiv#jeygix1#Hs#rsx#xyvr#sr#xli#kew#sv#ipigxvmgmx}#{lir#xli#xero#mw#iqtx}#+tswx#e#rsxi#

ri|x#xs#xli#xlivqswxex#rsx#xs#ywi#mx/#nywx#mr#gewi1,#

Hs#}sy#ors{#xli#psgexmsr#sj#}syv#mrgsqmrk#{exiv#zepziC#;KQ^HH#riih#xs#wlyx#mx#sjj#xs#wxst# gsrxeqmrexih#

{exiv# jvsq# irxivmrk# }syv# lsqi# mj# }sy# liev# vitsvxw# sj# fvsoir# {exiv# sv# wi{eki#pmriw1#

WATER PURIFICATION:

Mr# ehhmxmsr# xs# lezmrk# e# feh# shsv# erh# xewxi/# gsrxeqmrexih# {exiv# ger# gsrxemr#qmgvssvkermwqw#xlex#

geywi#hmwiewiw# wygl#ew#h}wirxiv}/# glspive/# x}tlsmh/#erh#litexmxmw1# ]sy#wlsyph#xlivijsvi#tyvmj}#epp#{exiv#

sj#yrgivxemr#tyvmx}#fijsvi#ywmrk#mx#jsv#hvmromrk/#jssh# tvitevexmsr/#sv#l}kmiri1#

Xlivi# evi#qer}#{e}w# xs# tyvmj}#{exiv1# Rsri# evi# tivjigx1# Sjxir/# xli# fiwx# wspyxmsr# mw# e# gsqfmrexmsr# sj#

qixlshw1# Fijsvi# tyvmj}mrk/# pix# er}# wywtirhih# tevxmgpiw# wixxpi# xs# xli# fsxxsq/# sv# wxvemr# xliq# xlvsykl#

pe}ivw# sj# tetiv# xs{ip# sv# gpier# gpsxl1# Xlvii# tyvmjmgexmsr# qixlshw#evi#syxpmrih#fips{1#Xliwi#qiewyviw#

{mpp# ompp# qmgvsfiw# fyx# {mpp# rsx# viqszi# sxliv# gsrxeqmrerxw# wygl# ew# liez}# qixepw/# wepxw/# qswx# sxliv#

gliqmgepw#erh#vehmsegxmzi#jeppsyx1#

Boiling

Xlmw# mw# wejiwx# qixlsh# sj# tyvmj}mrk# {exiv1# Fvmrk# {exiv# xs# e# vsppmrk# fsmp# jsv# 43# qmryxiw/# oiitmrk# mr#

qmrh# xlex# wsqi# {exiv# {mpp# izetsvexi1# Pix# xli# {exiv# gssp# fijsvi# hvmromrk1# Fsmpih# {exiv# {mpp# xewxi#

fixxiv# mj# }sy# tyx# s|}kir# fego# mrxs# mx# f}# tsyvmrk# mx# fego# erh# jsvxl# fix{iir#x{s#gsrxemrivw1# #Xlmw#{mpp#

epws#mqtvszi#xli#xewxi#sj#wxsvih#{exiv1#
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Chlorination

Ywiw#pmuymh#glpsvmri#fpiegl#xs#ompp#qmgvssvkermwqw1#

Chlorination Table

For this 
amount of 

clear water 

Use this amount 
of bleach* 

Let stand this 
amount of time 

1 quart 2 drops 30 minutes 
1 gallon 8 drops 30 minutes 
5 gallons 1 teaspoon 30 minutes 

* 5.25 percent sodium hypo chlorite without soap, dyes, or scents

Mj#xli#{exiv#mw#gpsyh}/#hsyfpi#xli#eqsyrx#sj#fpiegl#efszi/#wxmv/#erh#pix#wxerh#63#qmryxiw1# Mj# xli#{exiv#hsiw#

rsx#xewxi#erh#wqipp#sj#glpsvmri#ex#xlex#tsmrx/#ehh#ersxliv#hswi#erh#pix#wxerh# ersxliv#48#qmryxiw1#

Mj# }sy# hs# rsx# lezi# e# hvsttiv/# ywi# e# wtssr# erh# wuyevi0irhih# wxvmt#sj# tetiv# sv# xlmr# gpsxl# efsyx#À#mrgl#f}#

5#mrgliw1# Tyx#xli#wxvmt#mr#xli#wtssr#{mxl#er#irh#lerkmrk#hs{r#efsyx#Á#mrgl# fips{#xli#wgsst#sj#xli#wtssr1#

Tpegi#fpiegl#mr#xli#wtssr#erh#gevijypp}#xmt#mx1##Hvstw#xli#wm~i# sj#xlswi#jvsq#e#qihmgmri#hvsttiv#{mpp#hvmt#sjj#xli#

irh#sj#xli#wxvmt1#

Purification Tablets

Vipiewiw# glpsvmri# sv# mshmri1# Xli}# evi# mri|tirwmzi# erh# ezempefpi# ex#qswx# wtsvxmrk# ksshw# wxsviw#erh#wsqi#

hvykwxsviw1# Jspps{# xli#tegoeki#hmvigxmsrw1# Ywyepp}#sri# xefpix# mw#irsykl# jsv#sri#uyevx#sj#{exiv?#hsyfpi#xli#

hswi#jsv#gpsyh}#{exiv1#
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FAMILY EMERGENCY FIRST- AID KIT

' Fs|#xs#lsph#wyttpmiw# '  Xefpi#Wepx#

' Jmvwx#emh#Qeryep# '  5#Jegi#Gpsxlw#

' 4#Egi#Ferheki/#6%#{mhi# '  Mtigeg#+Mrhygi#Zsqmxmrk,#

' Viwgyi#Fperoix# '  Qexgliw#Mr#[exivtvssj#Gsrxemriv#

' 5#Vsppw#Ehliwmzi#Xeti/#43#]hw1# '  Hmevvlie#Qihmgmri#

' 45#Ewwsvxih#Wejix}#Tmrw# '  Jmvwx0emh#Smrxqirx/#Erxmfegxivmep#

' Epgslsp#W{efw# '  Gsxxsr0Xmttih#W{efw#

' Xveyqe#Wgmwwsvw# '  <#Key~i#Tehw/#5%#|#<%#

' Eqqsrme#Mrleperx# '  Fyxxivjp}#Ferhekiw#

' Gsxxsr#Feppw# '  <#Key~i#Tehw/#6%#|#6%#

' Erxegmh#Xefpixw# '  Wtpmrxw#+jmrkiv/#evq/#pik,#

' Jiqmrmri#L}kmiri#Wyttpmiw# '  <#Key~i#Tehw/#7%#|#7%#

' Erxmfegxivmep#Wset# '  L}hvskir#Tivs|mhi#

' I}i#Hvstw# '  6#Vsppw#sj#Key~i/#5%#|#43#]hw1#

' 53#Ewtmvmr#Xefpixw2Glmphvir*w#X}pirsp# '  Gepeqmri#Psxmsr#

' Liex#Xefpixw# '  Qixlmspexi#sv#Mshmri#

' 45#Ferh0Emhw/#Qihmyq#Wm~i# '  X{ii~ivw#

' Xlivqsqixiv# '  Ve~sv#erh#Fpehiw#

' Gsqtviwwiw#+wxvmtw#5%#{mhi,# '  Wreoi#Fmxi#Omx#

' Mgi#Fek#sv#Gsph#Tego# '  Tviwgvmtxmsr#Hvykw#

' 8#Xvmerkypev#ferhekiw#+73%#wuyevi,# '  5#Temv#Pexi|#Kpsziw#

' I|xve#Temv#sj#I}ikpewwiw# '  Hygx#Xeti#
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FIREFIGHTING TECHNIQUES AND EQUIPMENT

Xli#jmvijmklxmrk#xiglrmuyiw#pmwxih#fips{#evi#srp}#jsv#wqepp#jmviw1##Piezi#xli#fmk#jmviw#jsv# xli#tvsw1# Mj#xli#

tvsw#evi#yrezempefpi/#hs#}syv#fiwx#xs#oiit#xli#jmvi#jvsq#wtviehmrk1##Jsv# epp#xli#jmvijmklxmrk#xiglrmuyiw#

hiwgvmfih#fips{/#ettp}#ex#xli#fewi#sj#xli#jmvi/#rsx#ex#xli# jpeqiw#xliqwipziw1#

SYMBOLS & COLORS FOR 
EXTINGUISHER CLASSES 
BASED ON TYPE OF FIRE 

FUELS

INTENDED FIRE 
EXTINGUISHER PURPOSE

TYPE OF FIRE 
EXTINGUISHING 

AGENT(s) REQUIRED

Class A Extinguishers h For 
ordinary combustibles like wood, 
cloth, plastic, paper, rubber etc. 

Water, Foam 
Dry Chemical 

Class B Extinguishers h For fires 
due to flammable liquids like oil,
gasoline, oil-based paints, petrol 

etc. 

Foam 
Dry Chemical 

Carbon Dioxide 

Class C Extinguishers h For fires 
generating from equipment or 

appliances connected to 
electricity. 

Dry Chemical 
Carbon Dioxide 

Class D Extinguishers h For 
flammable metal. Needs special 

extinguishing agents. Found 
typically in factories. 

#

Class K Extinguishers h For 
combustible cooking oils like 

vegetable oils, fats, animal oils & 
more. In general meant for 

commercial kitchens. 

Foam 
Carbon Dioxide 
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TECHNIQUES

WATER:

[exiv# mw# xli# qswx# gsqqsr# erh# kirivepp}# qswx# ijjigxmzi# i|xmrkymwlmrk# ekirx1# Kssh# jsv# {ssh# erh#

tetiv0x}ti# jmviw1# Ettp}# ex# fewi# sj# jmvi1# HS# RSX# ywi# {exiv# sr# fyvrmrk# smp/# kewspmri/#oivswiri/#hmiwip#

sv#ipigxvmgep#{mvmrk1#[exiv#{mpp#srp}#geywi#xli#jmvi#xs#wtvieh/#sv# geywi#}sy#xs#vigimzi#er#ipigxvmgep#wlsgo1#

EXTINGUISHER:
Fire Extinguisher Operation 

P.A.S.S.
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PREFERRED FIRE EQUIPMENT

[exiv#Lswi#

83#0#433#jiix#psrk#{mxl#ehnywxefpi#wtve}#rs~~pi1#

Lerh0liph#I|xmrkymwliv#

Ex#piewx#50E>F>G#jmvi#i|xmrkymwlivw#{mpp#fi#wymxefpi#jsv#epp#x}tiw#sj#wqepp#lsqi#jmviw1#

EMERGENCY SHELTERS

GEODESIC DOME TENT:
Gsrwmhivih#f}#wsqi#xs#fi#xli#fiwx#xirx#sr#xli#qevoix#xshe}1##Xli}#evi#wtegi#ijjmgmirx/# vitip#{exiv/#ziv}#

wxyvh}#erh#evi#iew}#xs#wix#yt1##Fi#wyvi#xs#jmx#xli#xirx#xs#}syv#jeqmp}#tpyw# wsqi#qevkmr1# Jsv#i|eqtpi/#er#

<0tivwsr#vexih#xirx#{syph#fi#qsvi#gsqjsvxefpi#jsv#wm|# tistpi1##Tyxxmrk#e#tpewxmg#xevt#sziv#xli#xirx/#{mxl#

er#emvwtegi/#{mpp#tvszmhi#fixxiv#tvsxigxmsr#mr#liez}#vemr1#

CAMPING TENTS:
E# kssh#{exivtvssj#qexivmep# mw# viuymvih1# E# xirx#{mxl# e# xirx# pmriv# mw#qsvi# i|tirwmzi# fyx#{mpp# oiit# xli#

mrwmhi#ziv}#gs~}#{lir#xli#syxwmhi#xiqtivexyvi#mw#ziv}#gsph1#Wm~i#xli#xirx#ew#mr# xli#kishiwmg#hsqi1# ]sy#

qe}#fi#efpi#xs#kix#qmpmxev}#wyvtpyw#xirxw#xlex#viuymvi#vitemvw1#

Ls{iziv/#{lmpi#xli}#evi#vykkih#erh#{evq/#xli}#evi#fypo}#erh#ziv}#liez}1#

POLYETHYLENE PLASTIC SHEETS:
43#|#48#jssx#wliix#ger#tvszmhi#ehiuyexi#{evq#{iexliv#wlipxiv#jsv#xli#eziveki#jeqmp}1#

RECREATIONAL VEHICLES:
QSXSV#LSQIW/#XVEMPIVW/#ERH#XIRX#XVEMPIVW#QEOI#MHIEP#WLIPXIVW1#

IMPROMPTU SHELTERS:
Gsrwypx#Fs}#Wgsyx/#qsyrxemriivmrk#erh#wyvzmzep#lerhfssow#sr#ls{#xs#fymph#wlipxivw#jsv# xli#iqivkirg}#

irzmvsrqirx#ywmrk#ezempefpi#qexivmepw1# Yxmpm~i#qexivmepw#jvsq#heqekih# fymphmrkw#wygl#ew#5|7*w/#tp}{ssh/#

ixg1#
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ALTERNATIVE SOURCES OF HEATING, COOKING AND LIGHTING

Xli#jspps{mrk#evi#mhiew#jsv#epxivrexi#wsyvgiw#sj#liex?#gssomrk#erh#pmklxmrk#xlex#gsyph#fi# ywih#mr#er#evie0

{mhi#gexewxvstlmg#sv#iqivkirg}#izirx1#

HEATING:
Ywi#fperoixw# erh# gpsxlmrk# xs# wxe}#{evq1# Liex#tegow# evi# er# mri|tirwmzi#{e}# xs#{evq# lerhw# erh# jiix1#

Xliwi# gliqmgep# wsyvgi# liex# tegow# gsqi# mr# e# zevmix}# sj# wm~iw# erh# tvmgiw1# Xli# psrkizmx}# erh#

xiqtivexyvi#sj#xliwi#liex#tegow#zev}#jvsq#463#hikviiw#J1#jsv# x{s#+5,#lsyvw#xs#493#hikviiw#jsv#45#lsyvw1##

Wsqi#sj#xliq#evi#epws#viywefpi1#

COOKING:
Geqt#wxszi/#sv#Fevfigyi#qe}#fi#ywih#syxhssvw#SRP]1#

LIGHTING:
Pmklxmrk# mw# ziv}# mqtsvxerx?# mx# tvszmhiw# e# psx# sj# viewwyvergi# mr# xli# hevo1# Ri{# tvshygxw# evi# hizipstih#

gsrwxerxp}# xs# tvszmhi#{e}w# xs# _HECDP# xli#S=U`\# +4,# fexxiv}0stivexih# perxivrw/# +5,# lerh0liph# jpewlpmklxw/#

erh# +6,# pmklx# wxmgo# +pmklx# tvshygmrk# gliqmgepw,1# Gsrzirmirgi# erh# jiewmfmpmx}# wlsyph# fi# oitx# mr# qmrh1# Mj#

}sy# riih# fsxl# lerhw# jvii/# e# fexxiv}0stivexih# perxivr#{mxl#e#lieh#wxvet#mw#fiwx1#Qeoi#wyvi#}sy#lezi#

wtevi#fexxivmiw#mr#xli#ettvstvmexi# wm~i#riihih#jsv#}syv#pmklxmrk#wsyvgi1#

SANITATION FACILITIES

PERSONAL HYGIENE SUPPLIES:
' _5=HH ,EP?DAJ` SDEPA LH=OPE? >=CO fq05#tegoekiw,#{mxl#xmiw#

' Xsmpix#tetiv#sv#hmetiv0{mtiw#

Femp# syx# xsmpix># ywi# xli# {exiv# mr# xli# viwivzsmv# jsv# hvmromrk# +srp}# mj# xlivi# lew# RIZIV# fiir# er}#

hmwmrjigxerx# ywih# mr# xli# xero,1# Tpegi# xli# fek#sziv# xli#ihkiw#sj# xli# wiex/# erh# xlir# ywi# xli# fek1# Ejxiv#

ywi# viqszi# jvsq# xsmpix/# erh# hmwtswi# sj# mx# mr# e# wpmx# xvirgl# sv# fyv}# mx# xlsvsyklp}1# ]sy#ger#ywi#hmetiv0

{mtiw#+gsrxemrmrk#epgslsp,#mr#tpegi#sj#xsmpix#tetiv1# Xli# ehhih#hmwmrjigxerx#{mpp#lipt#vihygi#xli#wtvieh#sj#

hmwiewi#{lir#wset#erh#{exiv#evi#levh# xs# gsqi# f}1#Mj# e# xsmpix# mw# rsx# ezempefpi/# e# pevki# ger# sv# 80keppsr#

fygoix# ger# fi# ywih/# jspps{mrk#xli#weqi#tvsgihyvi#ew#efszi1#

HOUSEHOLD TRASH SUPPLIES:
' Oiit#xvewl#e{e}#jvsq#xli#lsywi#erh#syx#sj#viegl#sj#hskw#erh#sxliv#ermqepw1#

' Ywi#65073#keppsr#liez}0hyx}#tpewxmg#fekw#+506#tegoekiw,#{mxl#xmiw1#

' Gsppigx#lsywilsph#xvewl#tiv#rsvqep#pmzmrk#wxerhevhw1# [lir#jypp/#xmi#sjj#ziv}#wigyvip}1# Wix#sjj#mr#}evh#
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QUICK FIX 72-HOUR PERSONAL AND CAR / HOME KIT:

CONTAINERS

Omx# gsrxemrivw# ger# fi# tmpps{gewiw/# wqepp# he}tegow/# sph# hyjjip# fekw/# sv# {lexiziv#

}syv# mrkirymx}# gsqiw# yt#{mxl1# Nywx# viqiqfiv# xlex# }sy#qe}# irh# yt#gevv}mrk#mx#wsqi#

hmwxergi/#ws#tper#eggsvhmrkp}1#

WATER

4# keppsr# tiv# he}# jsv# iegl# tivwsr# mr# }syv# zilmgpi1# +Qsvi# {exiv# {mpp# fi# riihih# jsv#

wqepp# glmphvir2fefmiw# mj# hil}hvexih# fef}# jssh# erh# jsvqype# mw# ywih/# tpyw# ryvwmrk#

qsxlivw,1#

FOOD

45# +50fev,# tegow# sj# kverspe# fevw/# xmqiw# xli# ryqfiv# sj# tistpi# }syv# gev# {mpp# gevv}/#

tvsxigxih# f}# wiepmrk# mr# fsmpefpi/# wiep# efpi# fekw1# +Kverspe# fevw# wlsyph# fi# vitpegih#

}ievp}1,# Hil}hvexih#fef}# jssh# mr#tpewxmg# ~mttiv#fekw# viwiepih#mr#fsmpefpi/#wiep#efpi#fekw#

mw#er#epxivrexmzi1#

WARMTH

Liez}0hyx}#wtegi#fperoix#sv#{ssp#fperoix#jsv#iegl#sggyterx#sj#xli#zilmgpi1# Er}#fperoix#mw#

fixxiv# xler#rsxlmrk/#fyx#{evqxl# mw# mqtsvxerx1# Liex#tegow#evi# er# mri|tirwmzi#{e}# xs#

{evq#lerhw#erh#jiix1#

LIGHT

Wqepp/#wxyvh}#jpewlpmklx#+5#wixw#i|xve#fexxivmiw#2#5#i|xve#pmklx#fypfw,1## Xlvii#

+6,#G}epyqi#tpewxmg# pmklx#wxmgow#xlex# pewx#45#lsyvw#iegl#{mxlsyx#tvshygmrk# liex#sv#egxmrk#

ew#e#jmvi#le~evh1#

RADIO

Wqepp/#mri|tirwmzi#EQ#vehms#erh#x{s#wtevi#fexxivmiw1# Vitpegi#fexxivmiw#ex# Glvmwxqew1#

Wspev2fexxiv}#ts{ivih#vehmsw#evi#ezempefpi1#

TOILET

Jsyv#_P=HH#GEP?DAJ`#{lmxi#tpewxmg#fekw/#erh#xmiw1#

PERSONAL HYGIENE

Fev#wset/#wleqtss/#xssxlfvywl#2#xssxltewxi/#hishsverx/#jiqmrmri#l}kmiri# wyttpmiw/#

fef}#{mtiw/#fef}#hmetivw#erh#fef}#ts{hiv1#

FIRST AID

Vyffiv# kpsziw# 0# 7# temvw?# wm|# Ferh0Emhw?# wm|# epgslsp# {mtiw?# Riswtsvmr# smrxqirx#0#4#

wqepp# xyfi?#Ewtmvmr2X}pirsp# 0# 4# wqepp# fsxxpi?# gpmrkmrk# key~i# 0# 4# vspp?# mrwigx# vitippirx# 0# 4#

wqepp#ger?#wm|#0#7%#|#7%#hviwwmrkw?#erh#tviwgvmtxmsr# qihmexmsrw/#wtevi#wix#sj#i}ikpewwiw1#
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CLOTHING

Sri# glerki# sj# gpsxlmrk# wlsyph# fi# wyjjmgmirx# i|gitx# {livi# ziv}# wqepp# glmphvir# evi#

gsrgivrih1# Epxlsykl# er# ehypx# qe}# fi# yrgsqjsvxefpi/# xli# weqi# gpsxlmrk# ger# fi#

{svr# jsv# ;5# lsyvw/# hitirhmrk# ytsr# gmvgyqwxergiw1# Epws/#e#kssh#temv#sj#piexliv/#{svo#

kpsziw#wlsyph#fi#ehhih#xs#xli#ehypx#omx1#

CAR KITS

Jsv#}syv#fewmg#gev#omx/#wmqtp}#qypxmtp}#xli#tivwsrep#omx#xmqiw#xli#ryqfiv#sj# tistpi#}syv#

zilmgpi#{mpp#lsph1# Figeywi#}syv#gev#{mpp#lsph#qsvi/#gsrwmhiv#er# ehhmxmsrep#83#jiix#sj#

teveglyxi#gsvh#erh#e#temv#sj#fssxw2liez}#{epomrk# wlsiw#jsv#iegl#qiqfiv#sj#xli#jeqmp}1#

Viqiqfiv/#hs#rsx#ywi#ri{#fssxw#sv# wlsiw?#}sy#hs#rsx#{erx#xs#fvieo#xliq#mr#hyvmrk#er#

iqivkirg}1# Ehh#sxliv# mxiqw#ew#}sy#jmrh#rigiwwev}/#fyx#viqiqfiv#}sy#qe}#irh#yt#

gevv}mrk#xliq# mj#}sy#lezi#xs#eferhsr#}syv#zilmgpi1#Mr#ehhmxmsr#xs#xliwi#tivwsrep#evxmgpiw/#

}sy#wlsyph#mrgpyhi#xli#jspps{mrk#jsv#}syv#gev>#

' Xs{#Vsti#

' Fsswxiv#Gefpiw#

' Jpeviw#

' 6E073FG#Jmvi#I|xmrkymwliv#

OTHER

' Fs}#Wgsyx#lerhfsso/#wyvzmzep#fsso/#Qet#sj#}syv#evie#

' Jssh/#{exiv/#erh#piewl#sv#gevvmiv#jsv#tixw#

' Qsri}0ex#piewx#'53#+wqepp#fmppw/#wsqi#glerki,1#Gvihmx#Gevhw#qe}#fi#ywipiww#mj# xlivi#mw#rs#

ts{iv#mr#xli#evie1#

' Wmkrep#{lmwxpi#erh#qmvvsv#

' I|xve#lsywi2gev#oi}w#

' [exgl#sv#gpsgo#+fexxiv}#sv#{mrh0yt,#

' Tetiv#tpexiw/#gytw#erh#tpewxmg#yxirwmpw#

' Tetiv/#tirw/#wxeqtw#

' Keqi#fssow/#gve}srw/#tsgoix#keqiw#

NOTE:

Yrhivwxerh#xli#hmjjivirgi#fix{iir#RIIHW#erh#[ERXW1#RIIHW#A#

[lex#{mpp#lipt#}sy#wyvzmzi#

[ERXW#A#Ywipiww#{imklx/#wtegi#
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>CDG?M@ItN 50-HOUR SCHOOL KIT:

CONTAINERS

Omx#gsrxemrivw#ger#fi#kviir#tpewxmg#fekw/#wqepp#he}#tego/#tmpps{gewi/#ixg1#

WATER
4#Keppsr#sj#{exiv#tiv#he}1#

FOOD
Rmri# +50fev,# tegow# sj# kverspe# fevw/# erh# e# ji{# sj# xlimv# jezsvmxi# wregow1# Tvsxigx#

yrstirih#mrhmzmhyep#tegoekiw#mr#tpewxmg#~mttiv#fekw1#

WARMTH
Liez}0hyx}#wtegi#fperoix1#

LIGHT
Xlvii#+6,#G}epyqi#tpewxmg#pmklx#wxmgow#xlex#pewx#45#lsyvw#iegl1#

RADIO
Wqepp/#mri|tirwmzi#EQ#vehms#erh#x{s#wtevi#fexxivmiw1# Vitpegi#fexxivmiw#ex# Glvmwxqew1#

Wspev2fexxiv}#ts{ivih#vehmsw#evi#ezempefpi1#

INFORMATION
8#|#;#gevhw#{mxl#reqiw/#tlsri#ryqfivw/#ehhviwwiw#sj#ri|x#sj#omr# mr#erh# syx# sj# wxexi1#

Tmgxyvi# sj# jeqmp}1# Wqepp# wxyjjih# gyhhp}# ermqep# jsv# wqeppiv# glmphvir1# Pixxiv# jvsq#

tevirxw# xs# glmph/# we}mrk# xlex# }sy# pszi# lmq2liv/# fi# kssh/#erh#}sy#{mpp#fi#xlivi#{lir#

}sy#ger1#
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IMPORTANT DOCUMENTS

Copies of the following documents should be kept readily available in a 
waterproof container, or even in a 72-Hour Home Kit.

(Originals should be stored in a safety deposit box).

' Wsgmep#Wigyvmx}#Gevhw#

' Fmvxl#Givxmjmgexiw#

' Wxsgow#erh#Fsrhw#

' %NERAN^O#Pmgirwi#

' Qsri}#erh#Gvihmx#Gevhw#

' Wezmrkw2Gligomrk#Eggsyrx#Fsso#

' [mppw#

' Mrwyvergi#Tspmgmiw#

' Hiihw#

' Kiriepsk}#

' Ehhviww#)#Xipitlsri#Ryqfivw#
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REHEARSALS

THE BEST PLANS ARE USELESS UNLESS THEY ARE EXERCISED

[lir#e#gexewxvstli#wxvmoiw/#iziv}sri# mr#}syv#lsqi#riihw# xs#yrhivwxerh#{lex# xli}# evi# wyttswih#

xs# hs1# Vilievwmrk# }syv# iqivkirg}# viwtsrwi# tper# fiwx# mrwxmppw# xlex# ors{pihki1# # Xli# jspps{mrk#

egxmzmxmiw#evi#wykkiwxih>#

1. Gsrxegx#}syv# psgep#iqivkirg}#qerekiqirx#sv#gmzmp#hijirwi#sjjmgi#erh#Eqivmger# Vih#Gvsww#

gletxiv#xs#jmrh#syx#xli#jspps{mrk1#

' [lex#x}tiw#sj#hmwewxivw#evi#pmoip}#xs#lettir#mr#}syv#evieC#

' 8D=P =NA UKQN ?KIIQJEPU^O S=NJEJC OECJ=HO[ 8D=P PDAU OKQJ@ pmoi#erh#{lex#}sy#

wlsyph#hs#{lir#}sy#liev#xliqC#

' Ewo#efsyx#ermqep#gevi#hyvmrk#erh#ejxiv#e#hmwewxiv1##Ermqepw#qe}#rsx#fi#epps{ih#

' mrwmhi#iqivkirg}#wlipxivw#hyi#xs#liepxl#vikypexmsrw1#

2. Vieh#PDEO _&IANCAJ?U Tvitevihriww#wigxmsr#gsqtpixip}#xlvsykl#ex#piewx#x{mgi1#

3. Xeoi#e#gsyvwi#mr#fewmg#Jmvwx#Emh#erh#GTV1#

4. Wls{# }syv# wtsywi# erh# sphiv# glmphvir#{livi# xli# kew/#{exiv# erh# ipigxvmgep# yxmpmxmiw# evi# psgexih1#

Wls{# ls{# xs# xyvr# xliwi# yxmpmxmiw# sjj1# HS# RSX# QSZI# XLI# KEW# WLYX#SJJ#ZEPZI1# ]sy#qe}#

mrehzivxirxp}# xyvr#sjj#xli#kew/#{lmgl#wlsyph#srp}#fi# xyvrih#fego#sr#f}#xli#kew#yxmpmx}#gsqter}1#

Ewwmkr#iegl#mrhmzmhyep#e#viwtsrwmfmpmx}/# {mxl#ersxliv#ewwmkrih#ew#e#fegoyt1#

5. Tvegxmgi#}syv#iqivkirg}#izegyexmsr#vsyxi#jvsq#}syv#lsqi2tpegi#sj#iqtps}qirx# ex#piewx#x{mgi#

e# }iev1# Epws# hvmzi# xli# epxivrexi# vsyxi# epsrk# xli# {e}# ex# piewx# x{mgi# e# }iev1# +Jmrh# syx# efsyx#

hmwewxiv# tperw# ex# }syv# {svo# tpegi/# }syv# ?DEH@NAJ^O# wglssp# sv# he}gevi# girxiv# erh# sxliv# tpegiw#

{livi#}syv#jeqmp}#wtirhw#xmqi1,#

6. Fi#wyvi#iziv}sri#ors{w#{livi#xli#{exiv/#jssh#erh#qihmgep#wyttpmiw#evi#psgexih1#

7. Ywi#jeqmp}#kexlivmrkw#xs#tvegxmgi#zevmsyw#tevxw#sj#}syv#iqivkirg}#viwtsrwi#tper/#i1k1/#ls{#xs#

xyvr#sjj#yxmpmxmiw/#tvegxmgi#jmvwx0emh#xiglrmuyiw/#ixg1#

8. Ejxiv# iziv}sri# mw# xvemrih/# ywi# e# jeqmp}# kexlivmrk/# sv# wsqi# sxliv# gsrzirmirx# xmqi/# xs# vyr#

xlvsykl# xli# He}# 4# Gligopmwx/# 305# lsyvw1# Mj# }syv# mrhmzmhyep# tvegxmgiw# {ivi# hsri# gsvvigxp}/# xlmw#

_@NAOO# NADA=NO=H`# wlsyph# {svo# {ipp1# Mj# mx# hsiw# rsx/# wmqtp}# vizmi{# {lex# {ew# rsx# hsri# {ipp#

erh# higmhi# ls{# xs# mqtvszi# mx# jsv# }syv# gmvgyqwxergiw1#

9. Kmzi# wtigmep# gsrwmhivexmsr# jsv# gevi# sj# wqepp# glmphvir# erh# lerhmgettih#tivwsrw1#
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PET CARE

Livi#evi# wsqi#wxitw#}sy#ger#xeoi#rs{#xs#tvsxigx#}syv#ermqep#gsqtermsrw# mr# gewi# hmwewxiv#wxvmoiw1#

1. Qeoi# wyvi# xlex# }syv# tix# lew# e# gyvvirx# pmgirwi# sv# MH# xekw# erh# tvssj# sj# zeggmrexmsrw1# Ermqepw#

wlsyph# ep{e}w# {iev# mhirxmjmgexmsr1#Hyvmrk#er# iqivkirg}/# jvmklxirih# ermqepw# ger#uymgop}# wpmt#

xlvsykl# stir# hssvw# sv# {mrhs{w1# Xli# hmwsvmirxmrk# ijjigxw# sj# er#ievxluyeoi# sv# jmvi#qe}# geywi#

xliq#xs#pswi#xlimv#{e}1#

2. Mrgpyhi#xli#jspps{mrk#tix#wyttpmiw#mr#}syv#jeqmp}#iqivkirg}#omx>#

u Tix#Jssh#

u Tsxefpi#{exiv#mr#e#rsr0fvieoefpi#gsrxemriv#

u Jssh#Hmwliw#

u Ri{wtetiv#erh2sv#tetiv#xs{ipw#

u Fperoixw#

u Wtigmep#qihmgexmsr/#vikypevp}#gligoih#jsv#i|tmvexmsr#

3. Tix#gevvmivw#erh#piewliw#wlsyph#fi#wxsvih#riev#}syv#iqivkirg}#wyttpmiw/#tvijivefp}# f}# er#syxwmhi#

hssv1#Gevv}mrk#e#jverxmg#gex#sv#hsk#mr#}syv#evqw#mw#rievp}#mqtswwmfpi/# iwtigmepp}#{lir#}sy#evi#jverxmg#

xss$#

4. Oiit# epp# tvstivx}# jirgiw# mr# kssh# vitemv1# Izir# e# wqepp# lspi# ger# figsqi# er# eziryi# sj#

iwgeti#hyvmrk#er#iqivkirg}1#

AFTER THE EMERGENCY:
Pmoi# xlimv# lyqer# gsyrxivtevxw/# ermqepw# hiep# {mxl# hmwewxiv# mr# hmjjivirx# {e}w1# Fi#

texmirx/#erh#{exgl#jsv#tsxirxmep#tvsfpiqw1#

1. Mj# tswwmfpi/# xv}# xs# oiit# }syv# ermqepw# mrwmhi1# Hskw# erh# gexw# {mpp# psso# jsv# er}# eziryi# sj#

iwgeti#xs#ezsmh#e#jvmklxirmrk#wmxyexmsr1#

2. Gligo# fmvhw# mqqihmexip}1# Fmvhw# ger# fvieo# fpssh# jiexlivw# {lmpi# jverxmgepp}# jp}mrk# evsyrh# mr# xlimv#

geki1# Mj# rsx# xviexih#ex#srgi/# xli}# ger#iewmp}#fpiih# xs#hiexl1# Mj# }sy# rsxmgi#xli#fmvh#fpiihmrk#jvsq#e#

fvsoir#fpssh#jiexliv/#mqqihmexip}#typp#syx#xli#jiexliv1#

3. Ew#e#gsqjsvx#xs#}syv#ermqepw/#oiit#xli#lsywilsph#gepq#erh#uymix1# Mx#epws#liptw#xs# xlimv# jezsvmxi#

xs}#erh#fihhmrk#ezempefpi1# Jeqmpmev#sfnigxw#erh#wqippw#evi#ep{e}w# gepqmrk1#

4. Epps{#ermqepw# xs#gsti# mr#{e}w# xlex#{svo# jsv# xliq1#Hsr*x#{svv}# mj# xli}#{erx# xs#lmhi# syx# jsv#e#

{lmpi#sv#vijywi#jssh#jsv#e#he}#sv#x{s1#

5. Hsr*x# gshhpi$# Kmzi# }syv# tix# i|xve# vexmsrw# sj# pszi# erh# yrhivwxerhmrk# hyvmrk# xli# iqivkirg}/#

fyx#xv}#rsx#xs#szivviegx1#
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IF YOUR ANIMAL ESCAPES:
Hiwtmxi#}syv#fiwx#ijjsvxw/#}syv#ermqep#qe}#qereki#xs#iwgeti#hyvmrk#xli#gsqqsxmsr# sj#xli#

iqivkirg}1# Hsr*x#kmzi#yt$#Kix#xs#{svo#uymgop}>#

1. Gepp#}syv#psgep#Ermqep#Gsrxvsp#Sjjmgiv#erh#vitsvx#xli#psww1#Gepp#xli#

Lyqeri#Wsgmix}#erh#vitsvx#xli#pswx#ermqep1#

2. Hmwxvmfyxi# %Pswx%# tswxivw# evsyrh# xli# rimklfsvlssh1# Fi# wyvi# xs# mrgpyhi# e# gyvvirx# tlsxskvetl#

sj# }syv# ermqep/# e#hiwgvmtxmsr/# xli#ermqep*w# reqi/# }syv#reqi/# ehhviww# erh#tlsri#ryqfiv/#erh#

er}#sxliv#tivxmrirx#mrjsvqexmsr#efsyx#}syv#tix1#

3. Ks#hssv0xs0hssv1# Xepo#{mxl#}syv#rimklfsvw#efsyx#}syv#pswx#tix1# Hiwgvmfi#xli#ermqep#xs# xliq/#kmzi#

xliq#e#gst}#sj#}syv#tswxiv#erh#ewo#xliq#xs#lipt#wtvieh#xli#{svh1#

4. Piezi# e# wgirx# xvemp1# Hvekkmrk# e# tivwsrep# evxmgpi# sj# gpsxlmrk# epsrk# xli# kvsyrh# piehmrk# xs#

}syv# lsqi# qe}# irefpi# }syv# hsk# sv# gex# xs# jspps{# xlmw# jeqmpmev# wgirx# lsqi/#izir#mj#xli}#evi#

hmwsvmirxih1#

5. Pmoi#glmphvir/#ermqepw#evi#wirwmxmzi#xs#}syv#viegxmsrw1# Mj#}sy#egx#ew#mj#iziv}xlmrk#mw# jmri/#xli}#{mpp#

jiip#fixxiv1#
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ADDITIONAL EMERGENCY INFORMATION:

To obtain additional emergency and earthquake preparedness information 
contact the following agencies:

Eqivmger#Vih#Gvsww#+EVG,#

Rexmsrep#Liehuyevxivw#[if#Wmxi>##{{{1gvswwrix1svk#

Jihivep#Iqivkirg}#Qerekiqirx#Ekirg}#+JIQE,#[if#Wmxi>#

{{{1jiqe1ksz#


